
SUMMARY OF BUILDING INSPECTORS’ LEVEL OF SERVICE AND WORKLOAD 
April 2013 

INSPECTOR PERMITS OUTSTANDING 
ORDERS, COMPLAINTS & LICENCES 

TOTAL AVERAGE 
PER DAY 

NAME CURRENT ORDERS COMPLAINTS LICENCES INSPECTION 
NOTICES 

INSPECTIONS 

J. Christiaans 1,479 4 14 2 8.2 10.4 

J. Domaracki 1,116 18 13 3 4.9 8.5 

E. Drost 716 1 0 1 2.8 8.4 

T. Groeneweg 1,013 12 7 1 5.6 8.4 

G. Giannos 930 6 6 0 7.7 9.1 

M. MacDonald 986 10 6 1 6.4 8.7 

J. Davis 571 3 0 1 10.0 11.3 

A. DiCicco 847 5 3 0 3.5 8.2 

J. Silcox 905 15 14 6 4.8 6.4 

K. Wilding 1,099 6 1 1 6.1 7.7 

 TOTALS 9,635 80 64 16 60 87.1 

SUMMARY OF PLUMBING INSPECTORS' LEVEL OF SERVICE AND WORKLOAD 
April 2013 

INSPECTOR PERMITS OUTSTANDING 
ORDERS & COMPLAINTS 

TOTAL AVERAGE 
PER DAY 

NAME CURRENT ORDERS COMPLAINTS INSPECTION 
NOTICES 

INSPECTIONS 

 R. Gilgen 354 0 1 5.7 8.4 

P. Langdon 401 0 0 6.6 8.4 

 R. Psotka 383 0 1 5.7 9.2 

E. Turner 982 0 8 8.8 8.5 

D. Webster 762 4 3 6.8 8.6 

TOTALS 2.882 4 13 33.6 43.1 
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