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CHAIR AND MEMBERS

COMMUNITY AND NEIGHBOURHOODS COMMITTEE

G. KOTSIFAS, P. ENG.
DIRECTOR OF BU¡LDING CONTROLS,

CHIEF BUILD¡NG OFFICIAL AND LICENCE MANAGER

TAXI/LI MOUSI N E BY.LAW REVI EW-P U BLI C PARTIC¡ PATION M EETI NG

Noúember 29,2011, 7:00 P.M.

That on the recommendation of the Director of Building Controls, Chief Building Official and
Licence Manager, this report which includes a proposed draft ( Appendix A ) by-law BE
RECEIVED for information purposes; and that Administration BE REQUESTED to report back
in January 2012 with any proposed changes to the draft by-law in response to comments
received at the November 29,2011 public meeting.
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April 26, 2010 - Taxi/Limousine By-law Review - ETC

June 7, 2O1O -Summary of May 2010 Workshop - ETC

December 14,2A10 - Policy Options - CNC

July 19,2011 - Draft By-law - CNC

October 18,2011 - Response to lnformation Request - CNC

RECOMMENDATION

PREVIOUS REPORTS

The taxi-limousine industry is a vital element of London's public transportation service. For
several reasons, their role adds value to the,public transportation system. Typically, vehicles for
hire are the only form of transportation available 2417. The demand for vehicles for hire either by
hail service or dispatch service provides a cpstomized 'depañure to arrival' service not provided
by other forms of public transportation. The service is available to elderly and handicapped
customers who often cannot easily access alternate forms of transportation. For tourists and
out-of-town business clients, the use of taxis and limousines often forms the initial impressions
of the city. The presence of two large educational institutions for higher learning also creates
additional demand for this form of transportation from the large number of students who reside
in the city. Having readily available transportation services plays a large role in reducing public
safety concerns which might otherwise occur from impaired driving. Courteous and qualified
drivers, safe vehicles and efficient brokers are laudable goals for all urban transportation
services.

On April 26,2010 a report was presented to the Environment and Transportation Committee
(ETC) on the proposed plan and consultation schedule to implement a review of the taxi I
limousine by-law. The report noted that the consultation process will consist of three distinct
proposed outcomes. The first workshop focused on issue identification. This workshop was held
on May 25,2010 and was summarized in a report to ETC on June 7,2010. Staff reviewed the
issues identified at the workshop and presented a Policy Options report to the inaugural meeting
of Community and Neighbourhoods Committee (CNC) on December 14,2010.

A second round of public consultation sessions occurred in December 2010 / January 2011.
These sessions were open to the public and were attended by primarily participants from the
vehicle for hire industry. These sessions were held and comments we received mainly in
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response to the Policy Options report released on December 14, 2010. A summary of
comments received at the three sessions are attached to this report as Appendix B. A draft by-
law was presented to CNC on July 19,2011.

ln order to receive comments on the issue of transportation services demanded by accessible
customers, the report and accompanying draft by-law presented to CNC on July 19,2011 was
placed on the September 22,2011 agenda of the Accessibility Advisory Committee. However,
due to lack of quorum, Administration did not have the opportunity to make a presentation, as
such, the proposed by-law has been resubmitted for a presentation on November 24, 2011.

ïhe taxi/limousine industry is a vital part of London's transportation sector and consistent with
other Ontario municipalities is highly regulated. To be relevant and effective, the regulation of
the industry must be aligned with the objectives of:

. Safety and consumer protection - to provide adequate regulations to ensure safe and
secure transportation services to the traveling public and to promote accountability in
transportation fares;

. Quality service - to provide sufficient regulations to ensure quality services provided by
knowledgeable experienced drives and to provide for efficient administration and
enforcement procedures; and

. Availability of service - to ensure the availability of adequate transportation services to
meet customer demands including the needs of students, the elderly and accessible
customers alike.

The municipality as the regulator is primarily concerned with providing safe and enhariced
customer service to the travelling public.

These three objectives form the guiding principles used to evaluate comments received with
respect to the proposed by-law presented to CNC on June 19,2011. lt is typical when public
consultation sessions are held by municipalities regarding the vehicle for hire industry, the vast
majority of comments received are from drivers, brokers and vehicle owners alike. Very few
comments are received from the general public. However, as the public regulator of this
transportation industry, the municipality must continue to focus on the ultimate customer of this
transportation service.

This report outlines the key issues discussed at the public consultation sessions (May 10, 2010,
December 21,2010, January 18,2011, and January 25,2011) and subsequent meetings and
how changes which meet the guiding principles were incorporated in the recommended by-law.
For each issue identified, the guiding principle used as the foundation of the commentary is
noted.

1. Bv-law Title

Guiding Principle - Qualitv service

Commentary - The draft by-law as presented to CNC on June 19,2011 was titled "A by-law to
licence, regulate and govern taxis in the City of London." The definition of "Taxi" means a motor
vehicle that is conveying or available for conveying one or more persons in exchange for a fee
or other consideration. A "taxi" includes a "Cab" and a "Limousine". In the field, the industry
and in many cases the general public refer to these vehicles as either taxicabs, cabs or taxis
and limos or limousines. There appears to be some confusion with the title of the by-law as
"Cabs" and "Limousines" are referenced to as "Taxis". A concern has been raised by the taxicab
industry with respect to this confusion. ln order to provide clarity to this issue, the by-law title
should be "A by-law to licence, regulate and govern vehicles for hire in the City of London". The
term "Vehicle for Hire" should be defined in the by-law using the former "Taxi" definition.

Recommendation - ln order to clarify the types of vehicles referenced in the by-law the
recommended short form title of the by-law is the "Vehicle for Hire By-law".
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2. lssuance of Licences

Guidinq Principle - Qualitv service

Commentarv - Under the current by-law, the Licence Manager shall issue a licence where the
applicant meets the requirement of the by-law. City Council may, upon the conclusion of a
hearing of the Licensing Appeals Committee, refuse to grant, renew, revoke or suspend a
licence. The current grounds for revocation are ambiguous and very few hearings are held
annually (one hearing was held in 2010).

The London Taxi Association has commented that if the License Manager wishes to revoke a
licence, the matter should go before the CNC and 3 members of the industry should be present
for a debate.

ln terms of efficiency and effectiveness, the Licensing Manager should be authorized to: issue
a licence, refuse to issue or renew a licence; cancel, revoke or suspend a licence; and impose
conditions on a licence. lf an applicant does not agree with the decision of the Licence
Manager, the applicant is entitled to a hearing conducted under the provisions of the Statutory
Powers Procedures Act. This process would streamline the application and renewal process
and would improve the consistency of application evaluations for new licence applications. The
License Manager should be permitted to undertake administration actions and these matters
should not be brought fon¡vard to a Committee of Council to discuss individual licensing matters.

Recommendation - The Licence Manager shoutd be given the authority to make administrative
decisions on individual licensing matters. This includes the full spectrum of issuance of new
licenses and revocation of existing licenses.

3. Limousine Fares

Guidinq Principle - Safetv and Consumer Protection

Commentarv - A number of concerns have been brought fonruard from the taxicab industry with
respect to the difference between taxicab and limousine fares. Some comments suggest that
the 15% fare differential remain and other suggest an initial limousine fee plus the zone chart as
a method of payment for limousine service.

The current by-law sets out fares for taxis and limousines. Taxi fares are calculated based on
taxi meters (maximum fare) and limouslne fares are calculated based on zones travelled
(minimum fare) or an hourly rate. The by-law also contains a regulation stating that limousine
fares should be at least 15% higher than taxi fares. ln order to gather some information on the
relativity of taxi fares and limousine fares, 40 trips were taken in a City vehicle equipped with a
taxi meter. Of the 40 trips, in 15 of the cases, the conveyance service was cheaper in a
limousine than in a taxi. ln order to recognize fare comparisons, it is recommended that
limousine fares increase by $0.75 per zone for Zones 4 and above.

Although the City directly impacts the industry through the relegation of supply of vehicles and
fare structures, the demand for service is greatly impacted by factors which are uncontrollable
by industry participants such as seasonality, weather, time of day, topography, rail lines etc. lt
is literally impossible to ensure that each limousine fare will be at least 15% greater than a
comparable taxifare.

The London Taxi Association has recommended a revised schedule of limousine fares and a
cap on the number of limousines licences issued based on the number of taxicab plates issued.
Administration does not support caps on limousines as this would result in the very same issue
of having artificial market costs for licences due to an arbitrary cap. Currently there is no cap on
limousines and the number of limousine owner licences issued is determined by market demand
and satisfaction of services provided.

Recommendation - Recognizing that there is a historic public demand for limousines, minimum
limousine fares should increase for Zone 4 and higher by $O.ZS per zone and that the existing
provision of the 15% comparison differential not be included in the proposed by-law given the
fact that expending staff resources to continuously monitor this matter does not enhance
consumer protection as a vehicle for hire goal.
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4. Taxicab Flat Rates

Guidino Principle - Safetv and Consumer Protection

Commentary - the issue of flat rates was raised by a broker who has historically provided a flat
rate service in London. Provisions permitting flat rates have been included in the taxi / limousine
by-law for a long period of time, however, the regulation was deleted from the by-law in 2004
following a consultant review of the vehicle for hire industry.

The previous by-laws which permitted flat rates required that an owner and customer enter into
a contract with agreed upon rates and the contract be reviewed by the City Clerk. lt is not
known how many, if any, flat rate agreements were approved by former City Clerk prior to the
2004 amendment. From a public policy perspective, the uniform fare should be accurately
determined by the taxi meter which calculates the fare based on distance and time. This rate
should be uniform irrespective of the brokerage used to dispatch the call. This position is
supported by the Taxi, Limousine and Para-transit Association.

However, notwithstanding the deletion of this provision in 2004, flat fares have continued as a
standing practice in London for many years. As such, it would be reasonable to allow it to
continue for customers, including employees of customers, between fixed points. This will
potentially impact drivers salaries, however, the City is not obligated to ensure drivers earn a
fixed salary based on trips offered. Drivers have the option to choose from which broker they
choose to receive dispatched calls from.

Recommendation - ln order recognise a long standing practice that was removed from the by-
law in 2004 as a result of a consultant's review, it would be reasonable to re-introduce the
permission for flat fares for customers only for trips between fixed points.

5. Licence Renewals

Guidinq Principle - Qualitv service

Commentary - Historically, licence renewals are administered annually during the fall season
(i.e., licences expire on October 31 annually). This annual renewal permit requires significant
staffing resources (MLEO, LPS, MTO) and due to volume of applications, enforcement staff
spend a great deal of time on renewal issues in place of onthe-street enforcement.
Administration had previously proposed to stagger renewals based on the drivers' birth month.
The concern raised by the industry was the perceived large number of applicants born in
January. Based on a review of existing drivers, this perception was partially correct, however,
the distribution for the remaining months of the year would result in a manageable distribution
for driver licence renewals. Of the existing drivers, 150 are born in January with all remaining
drivers generally evenly distributed throughout the year (ranging from 75 - 100 per month).

Furthermore, for purposes of administrative efficiency, driver renewals will be processed on a
two year basis. Vehicle owner licences will be renewed on an annual basis in order to validate
vehicle ages. This process is planned to be implemented for the post 201 1 fall renewal period.
Renewal fees will be pro-rated based on the month of birth.

Recommendation - The renewal process will be streamlined by staggering the renewals of
driver licences only by month of birth of the applicants and by issuing licences on a two year
renewal cycle.

6. Criminal Backqround Ghecks

Guiding Principle - Safetv and Consumer Protection

Commentarv - The current by-law requires Criminal lnformation Reports (ClR) for new
applications and renewals, however, there are no criteria in the by-law which would trigger
whether an applicant or licensee should continue to hold their licence or receive a licence in the
first place.

ln consultation with London Police Services, Administration have included grounds upon which
the Licence Manager may refuse to issue, refuse to renew, or revoke or suspend or impose
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terms or conditions on a licence. The grounds include convictions involving sexual offences,
offences against persons, or offences against property, drug related convictions and any other
convictions the Licence Manager believes would not be in the interest of public safety to issue a
licence. The criteria also reference demerit points as a result of driving convictions. These
grounds will provide the Licence Manager criteria to consider when making a decision of licence
issuance. lt will improve transparency and consistency in the application of the By-law for the
issuance of licences.

Recommendation - The by-law contains criteria on Criminal Code of Canada, the Narcotic
Control Act, the Food and Drug Act and the Controlled Ðrug and Substances Act and Highway
Traffic Act convictions in an effort to provide guidance to the Licence Manager in issuing
licences.

7. Medical Records

Guidinq Principle - Safetv and Consumer Protection

Commentarv - The vehicle for hire industry noted a concern of requiring annual medical records
to be submitted to the City at the time of license renewal. All passengers in taxicabs and
limousines should have the assurance that all drivers are medically fit to operate a vehicle. The
current by-law allows medical records to be submitted upon request. Administration
recommends that all new driver applicants be required to submit a health certificate stating that
the applicant is physically capable of performing the duties of a driver. This certificate could
also be requested as determined by the Licence Manager. A health record which identifies a

medical condition which may endanger the public safety should be regarded as a basis for
revoking a licence.

Recommendation - Administration is recommending that medical record checks be submitted at
the time of initial application and at the request of the Licence Manager thereafter.

8. Securitv Cameras

Guiding Principle - Safetv and Consumer Protection

Commentarv - ln January 2A10, all taxicabs were required to have installed an operational
camera capable of recording images of persons in the cabs including the driver. Access to the
information recorded is limited to the London Police Service for law enforcement purposes only.
Since January 2010, London Police Services have registered 950 occurrences involving taxis.
Where possible camera downloads were undertaken to assist with evidence collection for a
variety of matters such as fare fraud, assault, break and enter, traffic accidents and homicides.
The downloaded photos have been used in Police press releases in an effort to identify a
person or persons allegedly involved in criminal activity.

A concern was raised by a limousine broker with respect to the proposed requirement for
cameras in limousines. The issue is related to the anticipated concerns raised by clients as to
the need to video all clients (particularly business and professional clients) purchasing this
service. Staff have discussed this issue with limousine drivers and there have been
occurrences within executive limousines that would warrant additional security measures to be
implemented.

The proposed by-law provides for all vehicles to have installed a fully operational security
camera capable of recording images of persons inside the vehicle and also fonruard facing
images of the roadway and surroundings as observed from the front window. The front facing
cameras will be particularly useful when investigating vehicle collisions. ln order to provide a
period to allow for camera installation, this regulation is not proposed to be in force and effect
until May 1,2012.

Recommendation - Administration is recommending that for the purposes of safety of the
public, passengers and drivers alike, all vehicles for hire must contain a camera capable of
recording images of persons in the vehicle and also fonryard facing images of the roadway.

Agenda ltem

T
Page #

T



9. Trip Sheets

Guidinq Principle - Safety and Consumer Protection

Commentary - Maintaining accurate trip sheets by the drivers of vehicles for hire assist
enforcement staff in investigating public complaints and provide an accurate record for
analysing supply and demand matters related to the public transportation industry. The current.
by-law provides for the maintenance of all trip records. The proposed by-law provides
consistency in offering a template of information required as part of the trip sheet. This includes
information such as shift starUend time, odometer readings, pickup/drop off time and
departure/destination location. The proposed by-law includes a regulation that alltrip sheets be
retained in the vehicle for at least 12 months.

Comments have been received from both the taxicab and limousine industry on how this
regulation is going to be enforced due to the volume of calls dispatched. The concern is not
with the requirement to fill out trip sheets, but rather the time period they are required to be
retained in the vehicle. Concerns raised include the large volume of information retained in a
vehicle and also client privacy matters. Administration has considered these concerns and has
proposed that trip sheets be retained for a one year period and that current and previous
months' trip sheets, be available from the driver upon request from an enforcement officer.
This change will still allow for immediate inspection of trip sheets and follow up inspection of full
year records.

Recommendation - Administration has considered industry concerns and recommends trip
sheets be retained for 12 consecutive months and the cunent and previous months' records to
be retained in the vehicle for hire.

10. Definition of Executive Limousine

Guidino Principle - Qualitv Service

Commentarv - A concern was noted that the proposed definition of Executive Limousine is

silent on restricting a roof light. Although currently, no executive limousines maintain a roof
light, there is a probability that an executive limousine owner might entertain this option.
Administration does not suppori roof lights for limousines as it would add confusion to the
travelling public. The proposed by-law contains prohibition restricting limousine owners from
allowing roof lights or top lights.

Recommendation - Administration has included in the proposed by-law a prohibition of not
allowing roof lights or signs to be placed on the roof of an execute limousine. There is no need
to amend the proposed definition of limousines.

11. Time Period On-Dutv

Guiding Principle - Safetv and Consumer Protection

Commentarv - ln the proposed by-law presented to CNC on July 19,2011, as part of the drivers
prohibitions, a regulation was included restricting a driver to be on duty for no more than 12

hours within a 24 hour period without first taking I consecutive hours off duty. The purpose of
this regulation is to address the issue of drivers operating motor vehicles for long periods of time
without adequate rest between shifts. A limousine broker has requested that the on duty time
period be extended to 13 hours. Administration feels that I consecutive hours between shifts is
a reasonable period of rest.

Recommendation - Administration recommends an I hour consecutive hour break from
operating a vehicle and conveying passengers for the purposes of health and safety of the
passenger, the public and the driver.

12. lssuance of Cab Owner Licences
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Guidinq Principle - Availabilitv of Service

Commentary - Common with most North American municipalities, the City regulates the number
of vehicle owner licences issued. The By-law currently includes a cab owners' licence ratio of
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1.1,100 to resident population. The vehicle owner licences are issued to the vehicle owner. The
plates are the property of the City. Based on the most recent Statistics Canada census records
(2006 Census) the City's population is 368,400. The 2011 census information will be released
in the spring of 2012. Based on the current population, a total of 334 vehicle owner licenses
should be available. Based on past Council decisions, the City has capped the number of cab
owner licences and accessible cab owner licences at 348.

However, based on a longstanding industry practice of owner licence transfers, the licences are
considered a form of a commodity and are transfened between willing buyers and willing
sellers. lt is estimated that a taxi license in London has a market value of $100,000 to $120,000.
Many owners lease their vehicles to drivers for monthly fees. The City has received complaints
from drivers that the high costs of leases are directly impacting their opportunity to earn a
reasonable income when all other costs such as gas, maintenance and vehicle costs are
considered. Vehicle leasing and transferring of owner licences have taken place for many years
and significant financial investments have been made.

Administration is of the opinion that the business costs of operating a taxicab should be
measured by its inherent value based on tangible assets such as vehicles and operating costs
such as: fuel, insurance, maintenance, driver training, dispatching fees and City license fees.
The current system of transferring licences between a willing buyer and seller and the
associated artificial costs are unhealthy for the industry. This system adds additional artificial
costs to a taxi driver which are then passed onto the public.

There is no valid public policy reason the City should allow any new owner plates issued to be
transferred as opposed to requiring them to be returned to the City for issuance to the next
person on the City approved priority waiting list. The fact that licenses are transferred between
willing buyers and sellers results in persons on the waiting list being effectively by-passed by
private businesses deals. Therefore a policy directive is recommended that all new owner
licences issued by the City not be leased or transferred. Owners could engage drivers to
operate the taxicab on a shift basis. Taking the lease/transfer fee out of the equation of the
operating cost of the taxicab will directly impact the income of the driver and will provide the
licence owner greater control on the operating costs of the vehicle. Administration is not aware
of any other municipally licensed industry where the licence issued by the City is traded
between willing sellers and buyers for a fee. 

.

Should Council wish to address the issue of plate leasing and plate transfers with an end goal of
implementing a "sunset" clause of transferring all "Class A" Cab licences to "Class B" Cab
licences, a consultant with expertise in the vehicle for hire industry should be retained io review
best practices, undertake industry consultation sessions and recommend a by-law amendment
which would transfer the licence classification. The budget for such a review would be in the
area of $75,000. There are no consultant funds budgeted in the 2012 budget for such a review.
Further, a consultant would offer an independent analysis of the transfer and leasing issue
which currently is occurring.

Recommendation - Administration is cognizant of the artifìcial costs inherent in the current
practice of licence transfers and leases and recommends that any new licenses issued be in the
form of "Class B" licenses which are not transferable or leasable.

13. Window Tintinq

Guidinq Principle - Safetv and Consumer Protection

Commentary - For the purposes of safety, the proposed by-law contained a vehicle requirement
for taxicabs and limousines restricting any type of tinting or coating of windows to the direct right
and left of the driver's seat. A concern was raised by a limousine broker and vehicle for hire
drivers alerting administration to a possible conflict with provincial window tinting regulations.
Section 73 (3) of the Highway Traffic Act indicates that "No person shall drive on a highway a
motor vehicle on which the surface of the windshield or of any window to the direct left or right of
the drive/s seat has been coated with any coloured spray or other coloured or reflect¡ve
material that substantially obscures the interíor of the motor vehicle when viewed from outside
the motor vehicle". Given this provincial regulation and the fact that the City by-law may be
enforced by the City Police, the prohibition of not having any tinting is not necessary.

Recommendation - given existing Provincial regulations enforced by the Police with respect to
window tinting, there is no need to include a prohibition on any window tinting in the by-law.

7

Agenda ltem

T
Page #

T



14. lssue MLEO Staffinq

Guidinq Principle - Qualitv service

Commentary - At the request of Council, administration presented a report to CNC on October
18, 2011 on MLEO staffing and the need for one additional part time MLEO to assist with
enforcement of the by-law. The London Taxi Association supports one additional officer
however questions the license fee increases proposed. ln determining the fee schedule,
administration considered the nexus of aligning the fee schedule with the proposed revenues
and expected costs. The cost of administration and enforcement of the by-law includes staffing
costs, supplies and materials, vehicle costs and indirect costs of legal assistance and
prosecution. It is projected that these costs will be $498,000 in 2Q12. These costs do not
include an additional part time MLEO. Based on the new fee schedule proposed, including a
late renewal fee, the anticipated license revenue for 2012 is projected at $ 508,000. Since the
licensing function was transferred to the Building Division from the Clerk's office, the
administration of this by-law was included in the daily duties of the administration of a variety of
by-laws. Efficiencies were realized once a reorganization plan was implemented.

Recommendation - ln an effort to move towards recognition of cost recovery of services
provided, a revised fee schedule was included in the proposed by-law recognizing a nexus
between the administration and enforcement of the by-law and the fees collected.

15. lssue Hailinq of Limousines as a Public Choice

Guidinq principle - Availabilitv of Service

Commentary - At the request of Council, administration presented a report to CNC on October
18, 2011 on this issue. For the benefit of the public participation meeting, the following
information was included in the report:

The public's interest is besf served by allowing a choice of urban transportation services.
Generally, taxi seruices offer "on demand" transportation se¡vices by being dispatched from a
taxi broker, at a taxi stand or by street hail. Limousines are considered to be .contract caniers"
whereby the service is contracted for a specific trip. In some cases, limousine seruices are
considered "on demand" whereby the public can order a limousine, for example at a hotel, and
receive immediate service.

The limousine service in London is well established. Historically, there have been no caps on
the number of limousine owner plates rssued and the marketplace, based on principles of
supply and demand, determines the number of vehicles required to provide a conveyance
se¡yice while providing a reasonable income for the drivers. Srnce there is no cap on the
number of executive limousine owner plates, there are no artificialcosfs in terms of plate values
which are passed onto the travelling public.

The proposed by-law includes a regulation requiring that limousine services be provided by pre-
ananged bookings in advance by at least 15 minutes prior to the trip or commenced at a
limousine stand. The proposed regulation of pre-arranged bookings is strongly opposed by
some limousine drivers and some brokers', the focus of the concern is that no members of the
public have brought forward a concern of customer service or availability of service. The
impetus for the change is taxi drivers wanting to increase demand for their se¡vice. Shoutd
Council wish to permit the public to hail limousines as a public transportation choíce, Schedule
B, clause 3.1 (w) of the proposed by-law should be deleted in its entirety.

The London TaxiAssociation and taxi brokers do not support the public being permitted to hail a
limousine. Since October 18,2011, Administration has received calls from the public voicing
their concern on restricting the public form hailing limousines.

On October 24,2011 City Council resolved to remove the clause which restricted hailing from
the proposed by-law. On November 15, 2011 in response to letters from the London Taxi
Association, U-Need-A Cab, Aboutown and Yellow London Taxi, CNC repofted that the current
practice of hailing limousines be referred to the scheduled public meeting. At the time of writing
this report, Administration could not report on Council's actions with respect to this matter.
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Recommendation - Given Councils decision on hailing limousines, at the time of preparing this
report, the revised by-law to be presented at the public participation meeting does not include a
prohibition for limousines hails as public choice.

16. Vehicle Aqe

Guidinq Principle - Safetv and Consumer Protection

Commentary - The current by-law includes a taxi age restriction of seven years. Due to the
nature of the business, taxis are very rarely purchased as new vehicles, but rather as used
vehicles. Historically, many taxis were formally employed as police interceptors (Ford Grown
Victoria). ln order to maintain a safe fleet of taxi vehicles, it is recommended that vehicles being
brought into a taxi fleet be no older than two model years.

On Friday May 271h, members of the London Police Service Traffic Management Unit teamed up
with the Municipal Law Enforcement Services Unit and conducted a safety initiative of area taxis
and limousines. During the day, 44 vehicles were inspected and as a result of those inspections,
9 vehicles were removed from the street and had their license plates removed. This was due to
multiple safety infractions where the officer deemed the vehicle to be unsafe;25 of the vehicles
had their "taxi/limo plate" seized for various infractions as well. Some of the other infractions laid
were for failing to have a working camera system, interior lights, broken windshield, holes in
body/floor, mechanical defects, braking systems, parking brakes, suspension, dented body
panels, emergency lights, etc.

Overall there were 109 tickets issued by the police and by-law enforcement officers. Some (25)
charged the owner of the cab for failing to keep it in good condition. Some charged the driver
for failing to properly inspect the vehicle or maintain a proper log or trip records. Compliance to
this by-law ensures that only "safe" taxis and limousines are used and that members of the
public have confidence in the quality of the vehicle and seruice provided by members of the taxi
and limousine business.

The current by-law includes a limousine age restriction of six years. There has been a request
to increase the age to seven years. Customers using executive limousines for transportation
services expect a high degree of comfort and service. Other than cost savings for the limousine
owner, there is no rationale to increase the age restriction to seven years. This request was not
approved by CNC on August 18,2011.

Recognizing availability of hybrid vehicles and in response to industry requests, the use of
hybrid vehicles as livery vehicles was explored. lt would be reasonable to extend the age a
hybrid vehicle could be used as a livery vehicle by one year in order to recognize the
environmental benefits of hybrid vehicles.

The London Taxi Association requested to increase the age on new taxicabs to 4 years and
retain the age of new limousines at 2 years. Administration believes that introducing an age
regulation on new vehicles for hire will greatly improve the quality of service provided.

Recommendation - Administration recommends that new vehicles for hire be no older than two
modelyears.

1 7. ln-Vehicle Advertisinq

Guidinq Principle - Qualitv service

Commentarv - the proposed by-law restricted any form of advertising in the vehicle for hire. A
concern was brought fon¡vard from a broker indicating that within their fleet, they have installed
several headset digital LCD monitors which provide information on the services provided by the
fleet supplemented by other advertising. As long as this form of advertising does not affect the
driver in the safe operation of the vehicle, Administration has no concerns with this format of in-
vehicle advertising.

Recommeniation: Administration has no concerns with in-vehicle advertising as long as it does
not impact on the driver's ability to safely operate the vehicle.
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Submission from London Taxi Association

On September 27,2011, the London Taxi Association (LTA) submitted a proposed by-law to*_..

CNC for consideration. CNC resolved to forward the by-law to Administration for review.
Administration requested that the LTA provide a red-line version of the by-law showing
highlighted changes for the purposes of comparing documents. This version was received on
November 2,2011. The following summarizes the proposed changes and com(nents are offered
as background information.

ln the main section of the by-law, the LTA proposes to eliminate a number of definitions
including cab drivers, cab owner, cab meter, cab priority list, cab stand, limousine stand, tariff
card. Their proposed by-law also removes prohibitions of operating a cab without a plate or
under suspension, time limits for licences, revocations for demerit points, and reference to
reporting accidents. The LTA also added a new section on transfening Class A Licences and
deleted reference to the no transferability clauses of Class B Licences.

With respect to Schedule "A" Driver Licence, the LTA has deleted the requirement for a
sensitivity course for accessible cab drivers licences. Administration does not concur with this
deletion.

For Schedule "8" Driver Duties, the LTA deleted reference to the sample trip sheet form, fare
amounts and odometer readings on trip sheets, turning off the radio upon request, keeping
meter engaged throughout the trip, providing receipts and process of entering cab stands. All
references to Accessible Cabs has been removed. Administration does not agree with the
deletions as they do not support the three main guiding principles of enhancing customer
service. Administration is particularly concerned about the deletion of references to meters and
this could cause potential for abuse of customer fares.

For Schedule "C" Drivers Prohibitions, the LTA has removed reference to operating an
accessible cab whose owner is not licenced, operating a cab without a proper cab meter,
overcrowding a cab stand, using a limousine stand causing or permitting illegal or immoral acts
in cabs and limiting shifts to 12 hours. Administration does not agree with these changes as
they do not support the goals of enhancing customer service.

Schedule "D" includes revised regulations for taxicab and accessible taxicab drivers. A new
Schedule "E" is added which addresses Limousine Drivers. This schedule is very short and
only lists prohibitions of accepting street fares, using taxi stands and hailing. New schedules
are included which include duties and prohibitions for all forms of vehicles for hire and their
drivers.

The changes proposed by LTA are substantive and would greatly impact on the administration
and enforcement of the by-law. The deletion of definitions of cab meter would negate the
administration and enforcement of uniform cab fares. Removal of the cab priority list definition
would cause issues in the administration of issuance of new licences. The removal of the cab
stand definition causes confusion on where a vehicle for hire could park. The same issue
pertains to the deletion of the limousine stand definition. The removal of the prohibition of
operating a taxi without an owner plate or operating a taxi while a licence is under suspension
could create a roadblock in addressing bandit cabs.

ln summary, the content the by-law submitted by the LTA does not lend itself towards efficient
implementation and enforcement of the vehicle for hire industry with respect to the guiding
principles of safety and consumer protection, quality of service and availability of service.
These three objections form the foundation of providing enhanced safety and customer service
for the travelling public.

Accessibiiitv for Ontarians with Disabilities Act

The Province has recently introduced regulations under the Accessibility for Ontarians with
Disabilities Act and the Highway Traffic Act. Both of these regulations have been reviewed as
part of the comprehensive by-law review.

The Accessibility for Ontarians with Disabilities Act shall consult with its municipal accessibility
advisory committee to determine the proportion of on-demand accessible cabs required in the
community. Staff attended London's Accessibility Advisory Committee meeting on September
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22,2011 and due to a lack of quorum, the meeting was rescheduled to November 24, 2011. At
the time of writing of this report, no information was available on the outcome of this meeting.
The proposed by-law limits the number of Accessible Cab Owner licences issued at a ratio of
one licence per 18 Cab Owner licences. Based on the population of the City of London, there
are 18 Accessible Cab Owner licences issued. When dispatching Accessible Cabs, each
broker shall give priority conveyance for persons with disabilities over persons without
disabilities. Each broker shall record the number of trips each Accessible Cab made for
persons with disabilities. lf there appear to be changes in demand for providing transportation
services for persons with disabilities, then consideration will be given to amending the licence
issuance ratio. This will involve a by-law amendment and public meeting.

The regulations also prohibit owners and operators of taxicabs from charging a higher fee when
providing a service for persons with disabilities. This is prohibited in the proposed by-law and
enforcement staff will investigate any concerns should they arise.

The Highway Traffic Act (HTA) also includes several regulations with respect to Accessible
vehicles. These regulations pertain to standards as set out in the Canadian Standards
Association (CSA) D409-M84 prescribed for vehicles designed to provide transportation to
persons with disabilities. CSA standard D409-M84 is specifically noted in the proposed by-law
regulations. The proposed by-law also references compliance with all federal and provincial
legislation for Accessible vehicles. As a result, the Accessible Cab Owners will require
adequate lighting, interior mirrors, adequate dry chemical type fire extinguishers and secure
anchoring of wheel chairs. Compliance with the HTA regulations is a pre-requisite of the City's
by-law as a vehicle requirement.
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The vehicle for hire industry is a vital part of London's transportation sector and consistent with
other Ontario municipalities is highly regulated. To be relevant and effective, the regulation of
the industry must be aligned with the objectives of:

. Safety and consumer protection - to provide adequate regulations to ensure safe and
secure transportation services to the traveling public and to promote accountability in
transportation fares;

. Quality service - to provide sufficient regulations to ensure quality services provided by
knowledgeable experienced drives and to provide for efficient administration and
enforcement procedures ; and

. Availability of service - to ensure the availability of adequate transportation services to
meet customer demands including the needs of students, the elderly and accessible
customers alike.

The municipality as the regulator is primarily concerned with providing safe and enhanced
customer service to the travelling public.

This report summarizes the key issues discussed at numerous public consultation sessions and
presents a draft by-law with changes highlighted in order to reflect the progression of the draft
by-law from the date it was initially publically presented to CNC on July 19,2O11.
Administration will report back in January 2012 with any proposed changes to the draft by-law in
response to comments received at the November 29,2011 public meeting.

CONGLUSION
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ByJaw No.

A bylaw to license, regulate and govern
Vehicles for HireTaxis in the CiÇ of London;

Recitals:

WHEREAS subsection 5(3) of the Municipal Act, 2001, S.O. 2001, c.25, as amended, provides
that a municipal power shall be exercised by by-law;

AND WHEREAS section 9 of the Municipal Act, 2001 provides that a municipality has the
capacity, rìghts, powers and privileges of a natural person for the purpose of exercising its

authority under this or any other Act;

AND WHEREAS subsection 10(1) of the Municipal Ac[ 2001 provides that a municipality may
provide any service or thing that the municipality considers necessary or desirable for the public;

AND WHEREAS subsection 10(2) of lhe Municipal Act, 2001 provides that a municipality may
pass byJaws respecting: in paragraph 6, Health, safety and well-being of persons; in paragraph

7, Services and things that the municipality is authorized to provide under subsection (1); in

paragraph 8, Protection of persons and property; in paragraph 1'1 Business Licensing;

AND WHEREAS subsection 151(1) of the Municipal Act, 2001 provides that, without limiting

sections 9 and 10 of the Act, a municipality may: provide for a system of licences with respect
to a business and may;

licence;
(d) impose special conditions on a business in a class that have not been imposed

on all of the businesses in that class in order to obtain, continue to hold or renew
a licence;

(e) impose conditions, including special conditions, as a requirement of continuing to
hold a licence at any time during the term of the licence;

(Ð license, regulate or govem real and personal property used for the business and
the persons carrying it on or engaged in it; and,

(S) require a person, subject to such conditions as the municipality considers- 
appropriate, to pay an administrative penalty if the municipality is satisfìed that
the person has failed to comply with any part of a system of licences established
by the municiPalitY;

AND WHEREAS subsection 151(5) of lhe Municipal Act, 2001 provides that subsection 151(1)

applies Wlth necessary modifications to a system of licences with respect to any activity, matter

o'r ifring for wnich a by-law may be passed under sections 9, 10 and 11 as if it were a system of

licences with respect to a business;

AND WHEREAS subsection 156(1) ot fhe Municipal Act, 2001 provides that ui{úithout limiting

sections 9, 10 and 11, a Iocal municipality, in a by-law undersection 151 with respecttothe
owners and drivers of taxicabs, may:

a)
b)
c)

prohibit the carrying on or engaging in the business without a licence;
refuse to grant a licence or to revoke or suspend a licence;
impose conditions as a requirement of obtaining, continuing to hold or renewing a

ïl
:t";ì

,:r:T1
.ìtiì:

:tr:i¡.

;:tiiLr'):aiìr.:1:.'l3
::.;t urì_r;!i::1_l¡¡
:.r ii:r.;ììr:i.::äÌ.1ì;

. ...1,
rit::(*Ê¡iill:¡iirr

ti¡:i
',t¡!¡

(a) establish the rates or fares to be charged for the conveyance of property or
passengers either wholly within the municipality or from any point in the

municipality to any point outside the municipality;
provide foithe coilection of the rates or fares charged for the conveyance; and

limit the number of taxicabs or any class of them;.
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AND WHEREAS the Council for the City of London considers it necessary and desirable for the

public to regulate Vehìcles for HireTaxis for the purposes of health .and safety, ænsumer

þrotection añO seruice quatity to er.sure an efficient Vehicle for HireTaxi service is available to

ãll persons including the travelling public in the Ci$ of London and that such Vehicle for Hiretaxi

(b)
(c)
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service is prov¡ded in a manner that provides a safe environment for both passengers and

drivers;.

AND WHEREAS section 23.2 of the Municipal Act, 2001 permits a municipality to delegate
certain legislative and quasi-judicial powers;

AND WHEREAS Council for the Cig of London is of the opinion that the delegation of legislative
powers under this bylaw to the Licensing Manager and the Hearings OffÌcer including without

i¡mitat¡on te-the power to ¡ssue and impose conditions on a licence are powers of a minor nature

having regard to the number of people, the size of geographic area and the time period affected

bythe exercise of the power in accordance with subsection23.2(4) of lhe Municipal Act, 2001;

AND WHEREAS subseclion 391(1) of lhe Municipal Act, 2001 provides that a municipality may

impose fees and charges on persons,

(a) for services or aciivities provided or done by or on behalf of it;

i5l for costs payable by it for services or activities provided or done by or on behalf

of any other municipality or any local board; and,
(c) for the use of its property including property under its control;

AND WHEREAS section 444 of lhe Municipat Act, 2001 provides that the municipality may

make an order requiring the person who contravened the byJaw or who caused or permitted the

contravention to disconlinue the contravening activity, and any person who contravenes such an

order is guilty of an offence;

AND WHEREAS it is deemed expedient to pass this byJaw;

NOW THEREFORE The Council of The Corporation of the City of London hereby enacts as

follows:

Part I
DEFINITIONS

1.1 For the purpose of interpreting the provisions set forth in this ByJaw, the following

definitions shall apply:

ln this ByJaw:

(a) ,,Accessible Cab" means a Cab that is wheelchair-accessible permitting the
loading, transportat¡on and off-loading of a person with a ç[Ðisability confined to a

wheelðhair, or other similar device, without transfer, and is available for or providing

a Conveyance Service, but does not include a Limousine or Group Transportation
Vehicle;

(b) ,,Accessible Cab Drivef' means a Licensed Cab Driver whose Licence has been

endorsed by the Licence Manager to permit him or her to drive an Accessible Cab;

(c) ,,Accessible Cab Owned' means a person who holds an Accessible Cab Owner
Licence and corresponding Owner Plate;

(d) ,,Accessible Cab Priority List" means the list of Applicant's for Accessible Cab

Owner Licences maintained by the Licence Manager in accordance with this By-law;

(e) "Applicant" means a person applying for a licence under this By-law;

(f) ,'Brokef' means any person who accepts Orders for or Dispatches Vehicles for

UUe+ax¡s that are owned by someone other than the person;

G) ,,Brokerage" means the business of a Broker and shall be deemed to include the
premises where the business is carried on;

(h) ,,Cab,, means a motor vehicle that is available for or providing Conveyance Service,

but does not include a Limousine or Group Transportation Vehicle;

(i) "Cab Drived' means a person who holds a Cab Driver Licence;

Ü) "Cab Owned' means a person who holds a Cab Ð+iver-Owner LicenCe and

corresPonding Owner Plate,
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(k) "Cab Metef' means an independent self-contained measuring device approved by
the Licence Manager and used in a Cab or Accessible Cab to calculate, amongst
other things, the rate payable for a Trip;

(l) "Cab Priority Lisf' means the list of Applicants for Cab Owner Licences maintained
by the Licence Manager in accordance with this By-law;

(m) "Cab Stand" means the area set aside and designated by the City to be used by a
Cab or an Accessible Cab while it is waiting for or picking up goods or Passengers;

(n) "GlR" means a Criminal lnformation Report containing the result of a search of the
Canadian Police lnformation Centre;

(o) "Cit¡r" means The Corporation of the City of London;

(p) "City Plated Vehicle" means a Cab, Accessible Cab, Limousine or Group
Transportation Vehicle that has an Owner Plate,

(q) "Class A Accessible Gab Owner Licence" means an Accessible Cab Owner
Licence issued in the first instance on or before October 31 , 2004 with a
corresponding Owner Plate numbered 100-999 inclusive;

(r) "Ctass B Accessible Gab Owner Licence" means an Accessible Cab Owner
Licence issued in the first instance after October 31 , 2008 or an Accessible Cab
Owner Licence issued to a person from the Accessible Cab Priority List with the
corresponding Owner Plate numbered '1000 or greater;

(s) ',Class A Gab Owner Licence" means a Cab Owner Licence issued in the first
instance prior to October 31 , 20C4 with a conesponding Owne¡ Plate numbered 100-

999 inclusive;

(t) "Glass B Gab Owner Licence" means aÊ Cab Owner Licence issued in the fìrst
instance after October 31 ,2004 or a Cab Owner Licence issued from the Cab Owner
Priority List with the corresponding Owner Plate numbered 1000 or greater;

(u) "Gonveyançe Service" means COnveying one Or mgre persons in eXChange fOr a
fee or other consideration;

(v) "Gouncil" means the Municipal Gouncil of The Corporation of the City of London;

(w) "Director of Building Gontrols" means the Chief Building Official as appointed by
Council pursuant to the Building Code Act;

(x) "Dispatch" means the communication of an Order or other information in any
manner between a Broker and a Driver;

(y) "Dispatche/' means a person who is in the employ of or contracted by a Broker and

whose duties include accepting Orders for a Conveyance Service or Dispatching
Drivers;

(z) ,,Drivef' means the individual who has care and control of a Cab, Accessible Cab,

Limousine or Group Transportation Vehicle;

(aa) ,,Enforcement Offlced' means a Municipal Law Enforcement Officer appointed by

the Council or a police officer with the London Police Services;

(bb) "Fare" means:
(Ð in the case of cabs or Accessible cabs, the amount of money displayed on

the Cab Meter at the termination of a Trip, calculated as set out in Schedule
'1" of this BY-law;

(li) in the case of Limousines (Executive), the amount of mo,1ey calculated for a
Trip using the zone or hourly rate as set out in schedule "1" of this By-law;

(iiD ¡n the case of Limousines (Stretch) and Limousines (Classic), the amount of

money calculated for a Trip using the hourly rate as set out in Schedule 'l' of
this BYlaw; or
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in the case of Group Transportation Vehicles, the amount of money

calculated for a Trip using the hourly rate as set out in Schedule "l' of this By-

law;

(cc) ,,Fleet" means one or more City Plated Vehicleg being Dispatched by a Broker;

(dd) ,,Grossly Unclean lndividual" means an individual covered in dirt or other material

to such án extent that he or she is likely to leave the interior of a City Plated Vehicle

in an unclean state;

(ee) ,,Group Transportation Vehicle" means a van, minivan, minibus or sports utility

motor vehicle with a seating capacity for not less than 6 and not more than 10

individuals that is available'for or próviding a Conveyance Service, but does not

include a Cab, Accessible Cab or Limousine;

(fÐ ,,Group Transportation vehicle Drived' means a person who holds a Group
Transportation Vehicle Driver Licence;

(ss) ,,Group Transportation vehicle owned' means a person who holds a Group

Transportation Vehicle Owner Licence and correspondìng Owner Plate;

(hh) ,,Hearings Officef' means a Hearings Officer appointed under the City's Hearings

Officer ByJaw A-6653-1 21 as amended;

(ii) "Lease" means any contract, agreement, understanding or other arrangement

whereby an owner permits another person to manage, operate, control, have

custody of, or otherwise employ his or her Cab or Accessible Cab, but does not

include permitting a Driver to drive a Cab or Accessible Cab for one regular shift

when the Cab orÁccessible Cab is returned to the Owner at the end of the shift;

ûj) "Licence" means a licence issued under this Bylaw;

(kk) "Licensed" means licensed under this ByJaw;

(ll) ,,Licence Managed' means the Director of Building Controls and includes her or his

delegates,

(mm) "Licensee" means any person licensed under this By-law,

(nn) ,'Limousine" means Limousine (Executive), Limousine (Stretch), or Limousine
(Classic);

(oo) ,,Limousine Drive/' means a person who holds a Limousine Driver Licence;

(pp) ,,Limousine (Executive)" A luxury, non-metered vehicle of a wheelbase size

smaller than a stretch limousine manufactured to carry up to 5 passengers, excluding
the driver. and approved by the Licence Manager based on a list of approved makes

and models of luxury vehicles as defined by vehicle manufacturers industry
standards.

(qq) ,,Limousine (Stretch)" means a luxury¡-class motor vehicle manufactured or
modified with an extended wheel-base with a seating capacity for not more than 10

individuals that is available for or providing a Gonveyance Service, but does not

include a Cab, Accessible Cab, Limousine (Executive), Limousine (Classic) or Group
Transportation Vehicle;

(n) ,,Limousine (Classic)" means a motor vehìcle for which a historic permit has been

issued under the Highway Traffìc Act that is available for or providing a Conveyance
Service, but does 

-not 
include a cab, Accessible cab, Limousine (Executive),

Limousine (Stretch) or Group Transportation Vehicle;

(ss) "Limousine Ownef' means a person who holds a Limousine (Executive)'

Limousine (Stretch) or Limousine (Classic) Owner Licence and corresponding Owner

Plate;

(tt) ,,Limousine Stand" means the area set aside and designated by the City to be used

by a Limousine while it is waiting for or picking up goods or Passengers;

(¡v)
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(uu) "Low Emission Vehicle" means a motor vehicle that is a hybrid vehicle or a vehicle
powered by electrici$;

(w) "Maintenance Log" means a written record of the repair of a vehicle, including the
vehicle identifìcation number, Ontario licence plate number, Owner Plate number,
make, model and year, the nature and date of each repair, name of the person
carrying out the repair and confirmation that the Owner was notifled of it;

(ww) ,.Municipality" means the land within the geographic limit of the city of London;

(>c<) "Operate" means to drive a Cab, Accessible Cab, Group Transportation Vehicle or

Limousine while it is available for or providing a Conveyance Service and operatino

shall have the corresoondino meaning;

(ry) "OrdeC' means a request for a vehicle to provide a Conveyance Service;

(z) ,,owned' means the person who holds a caþ owner Licence, Accessible cab
Owner Licence, a Limousine Owner Licence or a Group Transportation Vehicle

Owner Licence;

(aaa) ,'Owner Plate" means a metal number plate issued to the Owner under this By-law

corresponding to his or her Owner Licence;

(bbb) ,,Passenge/' means any individual, not including the Driver, seated in a Cab,

Accessible Cab, Group Transportation Vehicle or Limousine and includes a person

engaging or attempting to engage a cab, Accessible cab, Group Transportation
Vehicle or Limousine to provide a Conveyance Service;

(ccc) "Persons with Disabilities" means individuals with any degree of physical

disability, infirmity, malformation or disfigurement caused by bodily injury, birth defect

or illness and includes, but is not limited to:
. diabetes mellitus;
. epilepsy;
. a brain injury;
. any degree of paralysis;
¡ amputation;
o lack of physical co-ordination;
. blindness or visual impediment;
. deafness or hearing impediment;
o muteness or speech impediment; e+

o physical reliance on a guide dog or other animal, or on a wheelchair or other
remedial appliance or device;

. a condition of mental impairment or a developmental disability;

. aA leaming disability, or a dysfunction in one or more of the processes involved
in understanding or using symbols or spoken language;

o aA mental disorder; or
r aAn injury or disability for which benefits were claimed or received under the

insurance plan established under the Workplace Safety and Insurance Act, 1997.
or anv successor legislation;

(ddd) "Plated" means to have the Owner Plate affixed to the Cab, Accessible Cab,

Limousine or Group Transportation Vehicle for which it was issued;

(eee) *Safety Standards Certificate" means a safety standards certificate issued under

the Highway Traffic Act
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{€ggXl0_,,Tariff Gard" means a card, showing the cunent tariff, issued by the Licence

Manager for disPlaY in a vehicle;

1¡5$(gggl"Trip"' ' O for a Cab or Accessible Cab means the distance and time traveled, measured

from the place and time at which a Passenger first enters a Cab or Accessible

Cab or w-hen a Cab Meter is first engaged, whichever comes first, to the place
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and t¡me at which the Passenger finally leaves the Cab or Accessible Cab or
the Cab Meter is disengaged, whichever comes last;

(ii) for a Limousine (Executive) means the distance or time traveled, measured

from the place or time at which a Passenger first enters a Limousine
(Executive) to the place or time at which the Passenger finally leaves the
Limousine (Executive); and

(i¡i) for a Limousine (Stretch), Limousine (Classic) or Group Transportation Vehicle
means the time traveled, measured from the time at which a Passenger first
enters a Limousine (Stretch), Limousine (Classic) or Group Transportation
Vehicle to the time at which the Passenger finally leaves the Limousine
(Stretch), Limousine (Classic) or Group Transportation Vehicle; and

(hhh) "Trip Sheet" means a written record of each Trip.lg¡ç!

(iii) ,,Vehicle for Hire" means a motor veh¡cle that is convevinq or ava¡lable for
convevinq one or more persons in exchanqe for a fee or other consideration,

Parl2
PROHIBITIONS

2.1 No person shall:
(a) own or Qeperate a Vehicle for HireTaxi without beinq ufiless-licensed under this

Bylaw;
(b) act as a Broker wiihout beinq un{ess-licensed under this ByJaw;
(c) own or Qeperate a Vehicle for HireTaxj without a valid Owner Plate affixed to the

Vehicle for HireTaxi;
(d) Qeperate a Vehicte for HireTaxi while their l¡cense issued under this By-law is

under suspension;
(e) Qeperate as a Broker while their license issued under this By-law is under

suspension;
(0 advertise the use of a Vehicle for HireTaxi without an Owner or a Broker license

issued under this BYJaw; and

G) publish or cause to be published any representation that they are licensed under
this By-law or hold themselves out as being licensed under this By-law if they are

not.

Part 3
APPLICATION OF BY.I-AW - EXEMPTIONS

3.'1 This Bylaw shall not apply to:
(a) a motor vehicle with a seating capacity of 1'1 or more individuals, including the

driver;
(b)
(c)

(d)
(e)
(Ð

an ambulance or funeral hearse;
a school bus as defined under the Highway Trafñc Act that is licensed under the
Pubtic Vehicles Acf while it conveys students to and from school as defined
under the Highway Traffic Act
a bus operated under the Public Vehicles Acf by the London Transit Commission;
the London Community Transportation Brokerage,
any person the London Transit Commission or the London Community
Tránsportation tsrokerage enters into an agreement with for the conveyance of
senior citizens or Persons with Disabilities; or
a motor vehicle used by not for profit organizations registered in the province of

ontario for the purposes of transporting senior citizens or Persons with

Disabilities.

Part 4

(s)

ADMINISTRATION OF BY-LAW

4.1 The administration of this Bylaw is assigned to the Licence Manager who shall generally

perform all of the administrative fuñct¡ons confened upon him or her by this ByJaw and without

limitation may:
(a) receive and process all applications for all licenses and renewals of

licences under this BYJaw;
(b) issue licenses in accordance with the provisions of this By.-law;

i"i impose terms and condilions on licences in accordance with this Bylaw; and,
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(d) refuse to issue or renew a licence or revoke or suspend a licence in accordance
with this By-law.

Part 5
APPLICATIONS FOR LICENSES AND RENEWALS

5.1 Every application for a licence and renewal licence shall be made to the Licence
Manager on the forms provided by the Licence Manager. Without limitation, every application for
a licence or a renewal shall include the following information:

(a) the name, date of birth, municipal address and telephone number of each
Applicant;

(b) if the Applicant is a partnership, the name, address and telephone number
of each partner;

(c) if the Applicant is a corporation, the address of its head office, the name, address
and telephone number of each director and officer;

(d) a sworn statement by the Applicant certifying the accuracy, truthfulness
and completeness of the application;

(e) if the Applicant is a partnership, a sworn statement by each partner certifying the

accuracy, truthfulness and completeness of the application; and,
(Ð if the Applicant is a corporation, a swom statement by an officer of the

corporatìon duly authorized for that purpose certifying the accuracy,

truthfulness and completeness of the application.

5.2 Every person applying for a licence or a renewal of a licence shall provide in full at the

time the application is submitted all of the information requested on the application form as well
as:

(a) payment of the prescribed fee as set out in Schedule 'H" of this By-law;
(b) if the Applicant or Licensee is a corporation, a copy of the incorporating

documentation, a copy of the last initial notice or notice of change which has

been filed with the provincial or federal government and a Certificate of Status
issued by the Ministry of Govemment and Consumer Services dated no later
than fifteen (1 5) days prior to the date of the application;

(c) if the Applicant or Licensee is a partnership, details of each partner's interest in

the partnership; and,
(d) any other documentation or information as may be required in any other part of

I this By-law, including any Schedule to this By-law, qlaFd by the Licence
Manager.

5.3 The Licence Manager may require affidavits in support of an application for or a renewal

of a licence.

5.4 Every application may be subject to investigations by and comments or

I recommendations from the municipal or provincîal departmentg or agencies as the Licence

Manager deems necessary including but not limited to:
(a) the London Police Services;
(b) the Manager of Bylaw Enforcement;
(c) the Ministry of Transportation.

Part 6
ISSUANCE OF LICENSES

lotEverylicence@hallbeintheformandmannerasprovidedby
the Licence Manager and shall, without limitation, include on its face:

:iil

(a) the licence number;
(b) the name ofeach Licensee; and
(c) the date the licence was issued and the date it expires

6.2 Every licence that is issued for the flrst time, and every renewal thereof, is subject to the

following coñdit¡ons of obtaining, continuing to hold and renewing a licence all of which shall be

performed and observed þy the Applicant or the Licensee:' (a) the Applicant or Licensee shall pay the prescribed fee as set out in Schedule "H"

to this BYlaw;
(b) the Appiicant or Licensee shall pay all fees and fines owed by the Applicant or

Licensee to the CitY;
(c) the Applicant or Licensee shall meet all of the requirements of this ByJaw.

6.3 A licence issued under this ByJaw shall be valid only for the period of time for which it

was issued. A licence issued under this ey-taw may be renewed provided the Applicant meets

r:::ir
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all of the requirements of thÌs By-law. An application for a renewal shall be delivered to the
Licence Manager on or before the expiry date of the licence being renewed.

6.4 The issuance of a licence or renewal thereof under this ByJaw is not intended and shall
not be construed as permission or consent by the City for the Licensee to contravene or fail to
observe or comply with any law of Canada, Ontario or any By-law of the City.

6.5 Every licence, at all times, is owned by and is the property of the City and is valid only in
respect of the person named therein.

6.6 No licence issued under this ByJaw may be sold, purchased, leased, mortgaged,
charged, assigned, pledged, transferred, seized, distrained or otherwise dealt with except in

accordance with sections 8, 9 and '10 of this By-law.

6.7 Fees and inspection fees paid under this Bylaw are non-refundable.

6.8 A limitation is imposed on the issuance of Cab Owner Licences and Accessible Cab

Owner Licences as set out in Schedule "D" of this By-law.

6.9 The following classes of Licenses may be issued under this ByJaw in accordance with
the provisions of this By-law and the corresponding Schedules and every Apolicant
Licensee shalt complv with all of the provisions of this Bv-law and the correspondinq Schedules:

(a) Cab Driver and Accessible Cab Driver Licence - Schedule "4":
(þ) Limousine Driver - Schedule "8":
(c) Grouo Transoortation Vehicle Driver - Schedule "C",

(d) Class A Cab Owner Licence; - Schedule "D";

(e) Class A Accessible Cab Owner Licence - Schedule 
.D";

(D Class B Cab Owner Licence - Schedule'D';
(S) Class B Accessible Gab Owner Licence - Schedule "D";

(h) Limousine Driver Licence - Schedule "8";
(i) Group Transportation Vehicle Driver Licence - Schedule "C";

0) Limousine Owner Licence - Schedule "E';
(k) Group Transportation Vehicle Owner Licence - Schedule "F"; and,
(l) Broker Licence - Schedule'G'.

ParlT
NOTIFIGATION OF GHANGE OF INFORMATION

7.1 When a Licensee changes his or her name, address, affiliated Broker, employer or any

other information relating to thej¡ Licence, the Licensee shall notify the Licence Manager within

5 days after the change of address or any other information relating to the Licence and shall

return immediately their Licence to the Licence Manager for amendment.

7.2 When the Licensee is a corporation and there is any change in the following information

given on the application namely: the names and addresses of officers or directors, the location

of the corporate head office, change of ownership of shares, the Licensee shall report the

change to the Licence Manager within 5 days of the change and if necessary as determined by

the Licence Managér, the Licence shall be returned immediately to the Licence Manager for

amendment.

Part 8
LEASING OF CABS AND ACCESSIBLE CABS

g.1 No person shall enter into or þe party to any Lease or otherwise convey rights over a

Cab Licence or Accessible Cab Licence or Owner Plate or give or receive any consideration or

remuneration therefore.

g.Z Notwithstanding subsection 8.1 of this By-law, a Cab Owner holding a Class_A Cab

Owner Licence may léase his or her Cab and an Accessible Cab Owner holding a Class A
Accessible Cab Owner Licence may lease his or her Accessible Cab, provided that;

(a) the lessee is Licensed as a Driver' Owner or Broker;

i¡l under the terms of the Lease, the Cab Owner or Accessible Cab Owner provides

a Cab or Accessible Cab that is Plated and otherwise meets all of the

requirements of this BYlaw;
(c) unàer the terms of tÉre Lease, the Cab Owner or Accessible Caþ Owner is

responsible for the maintenance of and insurance on the Cab or Accessible Cab;
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the Lease is for one Cab or one Accessible Cab and expires upon the sale,
replacement or other disposition of the Cab or Accessible Cab;
the Cab Owner or Accessible Cab Owner or a partner, if lhe Applicant ¡s a
partnership, or an officer or director, if the Applicant is a corporation, signs a
statutory declaration stating that the Owner Plate will not be transfened during

(d)

(e)

the term of the Lease;
(Ð the Lease is in writing and signed by the parties thereto;
(S) a copy of the Lease is filed with the Licence Manager; and
(h) all fees required under this ByJaw are paid.

8.3 The written Lease may be in any form agreed to by the parties thereto, provided that it
includes:

(a) the date of its signing;
(b) the names and business addresses of the parties thereto;
(c) its effective date;
(d) its termination date;
(e) a full description of the Cab or Accessible Cab which is the subject of the Lease,

including the vehicle identifìcation number, the make, the model year, the licence
plate number and the number of the Owner Licence and Owner Plate;

(D the parties' rights to early termination of the Lease; and

G) the signatures of the parties and witnesses thereto.

8.4 No person shall sub-lease or purport to sublease a Cab or Accessible Cab that is the
subject of a Lease.

8.5 No Owner shall, by a term in a Lease or otherwise, permit any Lessee or other person to
lease or sub-Lease or purport to lease or sub-lease a Cab or Accessible Cab that is the subject
of a Lease.

8.6 No person shall be a party to a Lease or purported Lease of a Cab or Accessible Cab to
which the Owner is not the lessor.

8.7 Every Cab Owner or Accessible Cab Owner shall notify the Licence Manager in writing
of the expiration or other sooner termination of any Lease to which he or she is a party within 10

days of the expiration .

8.8 No Cab Owner or Accessible Cab Owner shall enter into or be a party to more than one
Lease at any one time with respect to any one Cab or one Accessible Cab.

8.9 No Cab or Accessible Cab Driver shall lease:
(a) more than a total of 2 Cabs and Accessible Caþs; or
(b) one Cab or one Accessible Cab or a total of 2 Cabs and Accessiþle Cabs for

more than a total of 10 years.

Part 9
TRANSFER OF CAB AND ACCESSIBLE CAB OWNER LICENCES

9.1 Class A Cab Owner Licences and Class A Accessible Caþ Owner Licences €þss-Aare
transferable, provided that:

(a) the transferee meets the eligibility criteria as set qlin this By-law for the Cab
Priority List or Accessible Cab Priority List or holds a valid Cab Owner Licence or
Accessible Cab Owner Licence;

(b) the transferee, or a partner, if the transferee is a partnership, or an officer or
director, if the transferee is a corporation. signs a statutory declaration as set out
by the Licence Manager;

(c) the transferor or a parher, if the transferor is a partnership, or an officer or
director, if the transferor is a corporation" has completed a written application for

such a transfer;

(d) the transferee meets all of the requirements of a Cab Owner or Accessible Cab

Owner under this Bylaw, including submitting the Cab or Accessible Cab to
which the Owner Pláte will be affixed for inspection, and will be issued a Caþ

Owner Licence or Accessible Cab Owner Licence at the time of the transfer;
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(e) if the Cab is an Accessible Cab, the transferee is an Accessible Cab Owner who
will use the transferred Accessible Cab Owner Licence to provide an Accessible
Cab Conveyance Service; and

(f) all fees required under this ByJaw are paid,

9.2 Class B Cab Owner Licences and Class B Accessible €wn€r-Cab Owner Licences and
the corresponding Owner Plates numbered 1000 or greater shall not be transfened.

Part I 0
TRANSFER OF CAB AND ACCESSIBLE CAB OWNER LICENCES BYAN ESTATE

10.1 \ÂIrthin 30 days following the death of an individual holding a Cab Owner Licence or
Accessible Cab Owner Licence, the executor or administrator of the individual's estate shall file
with the Licence Manager:

(a) proof of death of the individual; and

(b) proof of the executor's or administratofs capacity.

10.2 Class B Cab Owner Licences and Class B Accessible Cab Owner Llcences shall not be
transferable and shall be returned to the Licence Manager within 30 days following the death of
an individual holding such Licence.

10.3 On the death of an individual holding one or more Class A Cab Owner Licences or Class
A Accessible Cab Owner Licences:

(a) the executor or administrator of the individual's estate may continue to hold any
Cab or Accessible Cab Owner Licences for up to one year following the date of
death, subject to all of the requirements of this By-law;

(b) during the year following the date of death, the executor or administrator of the
individual's estate may transfer the Cab or Accessible Cab Owner Licences to
anyone meeting the eligibility requirements of the Cab Priority List or currently
Licensed as a Cab or Accessible Cab Owner,

(c) after the year following the date of death, the executor or administrator of the
individual's estate may continue to hold one Cab Owner Licence or one
Accessible Cab Owner Licence, if he or she meets all of the requirements for
holding such Owner Licence under this By-law; and

(d) after one year following the date of death, all Cab and Accessible Cab Owner
Licences that have not been transferred in accordance with subsections 10.3(b)
or'10.3(c) of this By-law shall be revoked and returned to the Licence Manager
by the executor or administrator of the individual's estate immediately.

10.4 Notwithstanding subsection 10.3(d) of this ByJaw, if the executor or administrator of the
individual's estate has not transferred all Cab and Accessible Cab Owner Licences in
accordance with subsections 10.3(b) or 10.3(c), he or she may request a hearing before a
Hearings Officer to consider an extension of up to 2 years before revocation. A request for a
hearing shall be made by filing with the City Clerk a notice of appeal in writing and the appeal
fee as set out in this By-law prior to the expiration of the 2 year period in subsection 10.3(d) of
this ByJaw. The notice of appeal must comply with the requirements as set out in Schedule 'l of
the Cig's Hearings Officer ByJaw A.-6653-121 , as amended.

Part 11
POWERS OF LICENCE MANAGER

11.1 The power and authority to refuse to issue or renew a licence, to cancel, revoke or
suspend a licence, to impose terms and conditions, including special conditions, on a licence, or
to exempt any person from all or part of this ByJaw are delegated to the Licence Manager.

11.2 The Licence Manager shall issue a licence or renew a l¡cence where the requirements or

conditions of this ByJaw have been mel

11.3 The Licence Manager may refuse to issue, refuse to renew or revoke or suspend a
licence or impose a term or condition on a licence on the following grounds:
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(a) the conduct of the Applicant or Licensee, or any partner, officer, director,
employee or agent of the Applicant or Licensee, affcirds reasonable cause to
belÍeve that the Applicant or Licensee will not carry on his or her business in
accordance with the law or with honesty or integrity;

(b) an Applicant or Licensee is carrying on activities that are in contravention of this
ByJaw;

(c) there are reasonable grounds to believe that an application or other documents
provided to the Licence Manager by or on behalf of the Applicant or a Licensee
contains a false statement;

(d) any information contained in the original application form or any other information
provided to the Licence Manager, has ceased to be accurate and the Licensee
has not provided up-to-date accurate information to the Licence Manager to allow
the Licence Manager to conclude that the Licence should continue;

(e) an Applicant or Licensee does not meet, at any time,-any-9¡93¡-¡¡qç of the
requirements of this By-law or any conditions imposed on a Licence;

(0 the Applicant oI Licensee is not in compliance with any federal, provincial law or

(s)
Cig ByJaw, including this Bylaw:
the Applicant or Licensee or any partner, officer or director has been convicted of
an offence, for which a pardon has not been granted, pursuant to any one or
more of Parts V (Sexual Offences), Vll (Offences Against Persons) or lX
(Offences Against Property ) of the Criminal Code of Canada, R.S.C. 1985 c. C-
46, as amended or any other criminal convictions in the preceding five (5) years;

the Applicant or Licensee has been convicted of an indictable offence under any
Statue of Canada, including but not limited to the Criminal Code of Canada, lhe
Narcotic Control ,4c1 the Food and Drug Act, and the Controlled Drug and
Suösúances Acfduring the preceding five (5) years;
the Applicant or Licensee has been convicted of any other criminal offence for
which, in the opinion of the Licence Manager, it would not be in the interest of

(h)

public safety to issue a licence;

û) the Applicant or Licensee is cunently under a prohibition order issued in any
court within Canada that prohibits the operation of a motor vehicle;

(k) the Applicant or Licensee does not have a valid "G" Ontario Driver's Licence or
equivalent or their driveis licence is under suspension; or

(D the Applicant or Licensee has accumulated 6 or more demerit points within a

three year period.

11.4 Notwithstanding any other provision of this Bylaw, the Licence Manager may impose
terms and conditions on any licence at issuance, renewal or any time during the term of the
licence, including special conditions, as are necessary in the opinion of the Licence Manager to
give effect to this ByJaw.

(i)

'

.:'
.. ,,:,':lr:.lil:ì¡: :

11.5 Where the Licence Manager is of the opinion that:
a) an application for a licence or renewal of a licence should be refused;
b) a reinstatement should not be made;
c) a licence should be revoked;
d) a licence should be suspended, or,

11.6 Where the Licence Manager has made a decision under subsection 11.5 of this By-law

the Licence Manager's written notice of that decision shall be given to the Applicant or the
Licensee by regular mail to the last known address of that person and shall be deemed to have

been given on the 3d day after it is mailed. Service on a corporation can be effected by

registered mail to the address of the corporation's registered head office.

11.7 The written notice to be given under section 1 1 .6 of this ByJaw shall:
(a) set out the grounds for the decision;
(b) give reasonable particulars of the grounds;
(c) be signed by the Licence Manager; and,
(Ol state that the Applicant or Licengeee is entÍtled to a hearing by the Hearings

Officer if the Applicant or Licensee files with the City Clerk a notice of appeal in
writing and the appeal fee as set out in this ByJaw within ten (10) days after the

I notice þs section 'l 1.6 of this Bylaw is glvense¡+ed. The notice of appeal must

comply with the requirements as set out in Schedule 1 of the City's Hearings

Offìcer Bylaw A-6653-121 as amended.

I f f .e Where no appeal is registe{€d-_f,jgd-within the required time period, the decision of the

Licence Manager shall be final.

e) a term or condition of a licence should be imposed;
the Licence Manager shall make that decision.
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11.9 Despite section 11.7 of this By-law^ where a Licence is voluntarily surrendered by the
Licensee for revocation, the Licence Manager may revoke the Licence without notice to the
Licensee.

Part12
HEARINGS BEFORE THE HEARINGS OFFICER

12.1 The power and authority to conduct hearings of appeals under this By-law are hereby
delegated to the Hearings Officer.

12.2 The provisions of the City's Hearings Officer Bylaw A-665&121 as amended apply to all
hearings conducted by the Hearings Officer under this ByJaw.

12.3 The Hearings Officer may uphold or vary the decision of the Licence Manager or make
any decision that the Licence Manager was entitled to make in the fìrst instance.

12.4 The decision of the Hearings Officer is final.

Part 13
ENFORGEMENT

13.1 This By-law may be enforced by an Enforcement Officer.

13.2 No person shall hinder or obstruct, or attempt to hinder or obstruct, any person who is
exercising a power or performing a duty under this By-law, including carrying out an inspection.

13.3 No person shall fail to produce immediately his or her Licence or any other relevant
docùments required under this By-law when requested to do so by the Licence Manager or an
Enforcement Officer.

Parl14
INSPECTIONS

I U.l Every Owner q¡and Driver shall submit or cause to be submitted their City Plated Vehicle
for inspection when required to do so by the Licence Manager or an Enforcement Officer to a
place designated by the Licence Manager or an Enforcement Officer:

I t"l forthwith if the y\Áehide is in the presence of the Licence Manager, an
Enforcement Officer or an Ontario Ministry of Transportation lnspector and the
Vehicle is in Operation; or

(b) within 24 hours of receipt of the request, at a time set by the Licence Manager or
an Enforcement Officer, if the vehicle is not in the presence of the Licence
Manager, an Enforcement Officer or an Ontario Ministry of ïransportation
lnspector.

14.2 Every Owner or Driver shall, upon the request of the Licence Manager or an
Enforcement Officer during an inspection, produce all relevant licences, permits, invoices,
vouchers, appointment books, Trip Sheets or like documents and the Licence Manager or an
Enforcement Officer may remove any of these documents for photocopying provided that the
Owner or Driver is given a receipt and the documents are retumed to him or her within 48 hours.

14.3 Notification of an inspection under section 14 of this ByJaw or an order made under this
section of the Bylaw shall be served on an Owner:

(a) personally;
(b) by registered letter mail to the last known address of the Owner, whether actually

received or not;
(c) personally on the Driver Operating the City Plated Vehicle;
(d) by leaving a copy with and individual at a Brokerage associated with the Owner;

or
(e) by facsimile to the last known facsimile number of a Broker associated with the

Owner.

14.4 An Enforcement Officer may require a Driver or an Owner to submit or cause to be

submitted their City Plated Vehicle for a random inspection, including an inspection by a
designated mechanìc or a designated representative of the manufacturer of the Cab Meter, at a
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time and place specified by the Enforcement Officer to ensure that the provisions of this ByJaw
are being complied with.

14.5 When the Licence Manager or an Enforcement Officer believes on reasonable grounds
that a City Plated Vehicle is being Operated such that it is a danger to the health or safety of the
public, her or she may:

(a) remove the Owner Plate;
(b) order the Driver to have the Vehicle towed to a place of repair or other private

property at the Driveþ or the Owner's expense; and
(c) order the Owner not to Operate or permit te-the Operation of the Vehicle until the

danger is remedied, the vVehicle has been inspec'ted by the Licence Manager or
an Enforcement Offìcer and, in the case of a Cab or Accessible Cab, the Cab
Meter has been resealed; or

(d) order the Owner to file a Safety Standards Certificate after the date of the order.

14.6 Every Owner whose Vehicle for Hire is deemed unsafe or dangerous due to mechanical
defects, may be required to attend before the Licence Manager to determine whether or not his

or her Licence should be suspended, revoked or have conditions imposed on it.

14.76 For the purpose of this subsection, mechanical defect includes, but is not limited to,

mechanical defects directly or indirectly related to any part or parts of the Vehicle for HìreTax
involving or affecting:

(a) its brakes or braking system;
(b) its steering system;
(c) its suspension system;
(d) its under body;
(e) its exhaust system;
(Ð the condition of its tires;

rc) its lighting;
(h) its glass;
(ù ¡ts seat belt operation;

0) its wheelchair restraÌnts, if applicable;
(k) its heating system; or
(l) the condition of the vehicle's body.

14.87 When the vVehicle has been in an accident, the Owner shall:
(a) immediately remove the Vehicle for HireTaxi from service; and
(b) notify the Licence Manager of the collision; and
(c) notify the Licence Manager of the details of the vehicle's repairs.

14.98 Once the repairs to the vehicle have been effected, the Owner or Driver shall provide the
Enforcement Officer with a current safety standards certificate of motor vehicle fitness issued
under the Highway Traffrc Act, and the Enforcement Officer shall inspect the Vehicle for
HireTaxi.

14.10 When the Licence Manager or an Enforcement Officer believes on reasonable grounds
that a City Plated Vehicle does not comply with the requirements of this ByJaw, he or she may
order the Owner to bring it into compliance, and the order shall:

(a) state the Owner Plate number of the Vehicle;
(b) give reasonable particulars of any repairs to be made;
(c) indicate the time for compliance with the order;
(d) give notice that if the order is not complied with the Owner Licence may be

suspended; and
(e) require that the Owner Plate be returned to Licence Manager immediately.

Part 15
TARRIFFS

1S.i Every Driver and Owner shall charge a Fare for each Trip as set out in Schedule "1" of

this By-law.

15.2 Every Cab or Accessible Cab Driver shall draw his or her Passenger's attention to the
amount of the Fare on the Cab Meter at the conclusion of the Trip.
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15.3 No Driver or Owner shall receive a Fare or charge from any person unless the current
Tariff Card is on display in accordance with the provisions of this ByJaw.

15.4 Notwithstanding section 15.1 of this By-law, a Cab Owner or Accessible Cab Owner and

a Passenger or other person may enter into an agreement for parcel handling at an agreed

upon charge, provided that the charge shall not apply to luggage accompanying a Passenger on

a Trip to or from a transportation terminal.

15.5 All Fares as set out in Schedule "1" of this By-law are inclusive of H.S.T.

is affiliated with a Broker: and
(c) the amount charoed is a fixed amount based on a written aoreement for a term of

16.1 The annual Licence fees to be paid to the City under this ng{€ernentr €y]gllshall be as

listed in Schedule 'H" of this Bylaw. The fees in Schedule "H" do not include H.S.T.

Part17
PENALTY

17.i Any person who contravenes any provision of this By-law, including any Schedules
attached hereto, is guilty of an offence.

j7.2 A director or officeI of a corporation who knowingly concurs in the contravention of any
provision of this By-law. including anv Sch is guilÇ of an offence-

17.9 A person convlcted under this Bylaw is liable to a maximum fine of $25,000.00 upon a
fìrst conviction and a maximum fine of $50,000.00 for any subsequent convic{ion.

i7.4 Despite subsection 17.3 where the person convicted is a corporation, the corporation is

liable to a maximum fine of $50,000.00 upon a first conviction and a maximum fine of

$100,000.00 for any subsequent conviction.

17.5 lf this ByJaw is contravened and a conviction entered, in addition to any other remedy

and to any penalg imposed by this Bylaw, the court in which the conviction has been entered
and any court of competent jurisdiction thereafter may make an order,

(a) prohibiting the continuation or repetition of the offence by the person convicted;

and,
(b) requiring the person convicled to correcl the contravention in the manner and

within the period that the court considers appropriate'

Part 18
GENERAL

18.1 lf any provision or part of this Bylaw is declared by any court or tribunal of competent
jurisdiction io be illegal or ìnoperative, in whole or in part, or inoperative in particular

äircumstances, the balance of the ByJaw, or its application in other circumstances, shall not be

affected and shall continue to þe ¡n full force and effect.

1A.2 lf there is a conflict between a provision of this By-law and a provision of any other City

Bylaw, then the more restrictive provision shall apply.

18.3 Unless otherwise stated, the requirements of the Schedules to this ByJaw shall be in

addition to all other requirements of this Bylaw.

Part 19
MISCELLANEOUS

and a corporation for a Convevance Service of the emþloyees of the Corooration.

Part l6
LICENCE AND OTHER FEES

ìl:ì;:.:tt.:

,rrri:':'+¡l

,:.1 )

..Ì



19.1 Bylaw L.-126-256 and any amendments thereto are hereby repealed.

19.2 This ByJaw may be refened to as the "Vehicles for HireTaxi Licensing By-lav/'.

19.43 This By-law shall come into force and effect on March 1, 2012.

PASSED in Open Council ,2011,

First reading
Second reading -

Third reading -

Joe Fontana
Mayor

Catharine Saunders
City Clerk



SCHEDULE "A'- CAB AND ACCESSIBLE DRIVER

LIGENCE APPLICATIONS, DUTIES, PROH¡BITIONS

I.O LICENCE APPLICATIONS AND RENEWALS

1,1 Every Applicant for a Cab Driver Licence or an Accessible Cab Driver Licence or a
renewal thereof shall:

(a) attend at the office of the Licence Manager in person and complete a written

application form for such Licence and have their photograph taken;

(b) file with the Licence Manager documentation showing proof of Canadian

Citizenship, Landed lmmigrant Status,; or a Work Permit to work as a driver

issued by the Government of Canada;

(c) submit to the Licence Manager a valid Class G driver's licence issued by the

Province of Ontario which is in good standing according to the records of the

, Ministry of TransPortation;

(d) submit to the Licence Manager proof that they are at least 18 years of age;

(e) have completed an English assessment exam administered by the Licence

Manager with a minimum grade of 75o/o or a minimum grade of 85% for a

subsequent attempt made at least two months after a previous attempt;

(f) have completed a Vehicte for Hiretaxi training exam administered by the Licence

Manager with passing grade of 75% or a minimum grade of 85% for a

subsequent attempt made at least two months after a previous attempt;

(g) submit to the Licence Manager a CIR from the London Police Services dated no

later than 60 days prior to the aApplication for a Licence;

(h) submit to the Licence Manager a Ministry of Transportation driver's abstract

dated no later than 60 days prior to the aApplication for a Licence;

(i) for an application for a Licence in the first instance. submit to the Licence

Manaqerprêyide a certificate prepared by a qualified medical practitioner which

states that the Applicant is physically and mentally capable of performing the

duties of a Cab Driver or an Accessible Cab Driver; and

û) comply with all of the provisions of this By-law.

1.2 ,{n Applicant applying for a renewal of a Cab Driver or an Accessible Cab Driver

Licence:
(a) shall be exempted from the requirement for an English assessment exam in

subsection 1.1(e) of this Schedule;

(b) may be exempted from the requirement for a Vehicle for Hiret+xi training exam

in subsection 1.1(f) of this Schedule if he or she files with the Licence Manager

every four years or sooner as required by the Licence Manager, proof of

completion of a training course or a written test approved by the Licence

Manager with a minimum grade of 75To; and

(c) may be exempted from the requirement to provide a medical certificate in

subsection 1.1(i) of this Schedule unless the Licence Manager believes that it

would be in the public interest to require such certificate.

1.3 ln addition to the requirements of section 1.1 and 1.2 of this Schedule, every Applicant

for an Accessible cab Driver Licence or a renewal thereof shall;

(a) hold a valid Cab Driver Licence;



(b) satisfactorily complete a sensitivity course approved by the Licence Manager
pertaining to the transportation of Persons with Disabilities and, subsequently
complete a written examination administered by the Licence Manager with:
(i) a minimum grade o'f 75% for a first attempt; or
(ii) a minimum grade of 85% for a subsequent attempt made at least one

month after a previous attempt; and

submit his or her Cab Driver Licence to the Licence Manager for endorsement

as an Accessible Cab Driver Licence.
(c)

1.4 An Applicant applying for a renewal of an Accessible Cab Driver Licence may be

exempted from the requirement of a sensitivity course or the written examination in subsection

1.3(b) of this Schedule if he or she files with the Licence Manager every four years or sooner

as required by the Licence Manager, proof of completion of a sensitivity course approved by

the Licence Manager pertaining to Persons with Disabilities or completes a written examination

approved by the Licence Manager with a minimum grade of 75%.

2.0

2.1

DRIVER'S DUTIES
Every Licensed Cab Driver or Accessible Cab Driver shall:

(a) carry his or her drive/s licence issued under the Highway Traffic Act, and his or

her Licence while Qeperating a Cab or Accessible Cab;

(b) affix his or her Licence in a position in the Cab or Accessible Cab so that the

side of the Licence containing the photograph is plainly visible to and readable

by Passengers in the front seat and back seat of the vehicle;

display the tariff card so that it is plainly visible to and readable by Passengers

in the front seat and back seat of the vehicle;
(c)

(d) keep a Trip Sheet, on the form attached as Schedule "J" to this By-law of all

Trips rnade by the Cab or Accessible Cab during each shift. The Trip Sheet

shall be updated at the conclusion of each Trip;

(e) retain all Trip Sheets i r at least 12 months ançl

while Operatinq the Cab or Accessible Cab have the current and previous

months Trip Sheets in his or her possession;

(f) keep in the Cab or Accessible Cab a current Maintenance Log for the Cab or

Accessible Cab;

(g) have in the Cab or Accessible Cab a current street guide or City map and a

global positioning system device capable of displaying requested routes;

each shift before driving:
(i) examine the Cab or Accessible Cab for mechanical or other defects and

similarly examine it at the end of each shift, and if the Driver is not the

Owner, report any mechanical defects forthwith to the Owner and enter

such defects into the Maintenance Log; and

(ii) enter into the Maintenance Log the date and odometer reading for the

Cab or Accessible Cab;

report forthwith to the Licence Manager if he or she is convicted of any offence

under lhe Criminat Code of Canada, the Narcotic Control Act, the Food and

Drugg4cf, the Controlled Drugg and Substances Act or the Highway Traffic Act;

report immediately to the Licence Manager when he or she has had his or her

driver's licence islued under lhe Highway Traffic Act cancelled, suspended or

revoked or when his or herthe driver's licence has expired, and surrender his or

her Licence to the Licence Manager;

(h)

(i)

0)



(k) provide forthwith if requested by the Licence Manager a certificate prepared by

a qualified medical practitioner which states that the Applicant is physically and

mentally capable of performing the duties of a Cab or Accessible Cab Driver;

be civil, courteous, refrain from using profanity, and offer to assist a Passenger

when it is evident that the Passenger is a Person with a Disability, is elderly, or

is in need of assistance;

when Operating a Cab or Accessible Cab be neat and clean in personal

appearance, wearing clothes that are neat and free from soil, grease and dirt

with no unrepaired rips or tears;

when Operating a Cab or Accessible Cab punctually keep all appointments, and

not make any appointments if a previous engagement would prevent him or her

from fulfilling it;

when a Passenger enters the Cab or Accessible Cab and gives the Driver the

desired destination, take the most expeditious possible route to the destination

desired, unless the Passenger designates otherwise;

when Operating a Cab or Accessible Cab take care of all property delivered or

entrusted to him or her and accepted by him or her;

immediately upon termination of a Trip, search his or her Cab or Accessible Cab

for any property left therein and deliver the property to its owner or if its owner

cannot be found, to the London Police Services;

unless his or her Cab or Accessible Cab has been previously engaged, provide

a Conveyance Service to any Person who may require his or her Cab or

Accessible Cab, refusing onlY when:
(i) the Driver is concerned for his or her personal safety;
(¡i) the person has not paid a previous Fare or cancellation charge;
(¡i¡) the person is, in the opinion of the Driver, unable or unwilling to the pay

the Fare and has been unable or unwilling, when given the opportunity to
do so, to satisfy the Driver that he or she has funds to pay the Fare; or

(iv) the person is a Grossly Unclean lndividual;

ensure that the Cab's or Accessible Cab's seat belts are plainly visible to and

may be conveniently used by the Passenger;

turn off any radio, tape player or any other sound producing mechanical device

in the vehicle upon picking up a Passenger, unless the Passenger requests that

the radio or any other sound producing mechanical device remain on;

engage the Cab Meter at the commencement of the Trip and' keep it engaged

throughout the Trip;

at the conclusion of the Trip, place the Cab Meter in the time-off position and

after payment, þat the vacant status;

provide to a Passenger if requested, a receipt, showing: the Driver's name; the

Owne/s Plate number for the vehicle; the date and time of the Trip; the points of

origin and destination of the Trip_q¡ç[t the cost of the Trip as determined by the

Cab Meter;

maintain the interior and exterior of the Cab or Accessible Cab while he or she is

Operating it, in a clean and tidy condition, including maintain the interior:

(i) free from all dust, dirt, grease, oil, adhesive resin and any other item that

can be transfened on to the person, clothing or possessions of a
Passenger;

(m)

(n)

(o)

(p)

(q)

(s)

(u)

(w)

(x)
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(il) free of all waste paper, cans, garbage or any other item not intrinsic to

the Operation of the Cab or Accessible Cab;
(i¡¡) free of noxious substances;
(iv) free of excess wear including tears and cigarette burns in the upholstery;

(v) in a dry condition;
(vi) in good repair;
(vii) with working seat belts;

(viii) with side windows that open and close;
(ix) with every seat securely mounted maintaining its position and

adjustment;
(x) with a working dome light that will activate automatically when the

vehicle doors open;

and maintain the exterior:
(xi) free from all dust, dirt, grease, oil, adhesive resin and any other item that

can be transferred on the person, clothing or possessions of a

Passenger, excePt water or snow;
(xii) in good repair;
(xiii) free from exterior body damage;

(xiv) with no missing or removed fender, grill or molding;

(xv) with securely closing doors and trunk lid;

(xvi) with all handles and catches in good repair;
(xvii) with the paint or finish in qood repairpaiÊt-€++in+sh; and\-_--_/

(xviii) with four matching hubcaps or wheels; and

enter a Cab Stand by positioning his or her Cab at the end of any line formed by

other Cabs and remain in the driver's seat, ready to provide a Conveyance

Service, when first or second in the line.

(v)

2.2 ln addition to all of the requirements set out in section 2.1, every Accessible Cab Driver

shall:
(a) ensure that all wheelchairs being transported within the Accessible Cab are

securely fastened so as to prevent them from moving when the Accessible Cab

is in motion;

ensure that the Accessible Cab:

(i) is equipped with an extra tire, wheel and jack ready for use for that

Accessible Cab;

(i¡) is equipped withhas wheelchair tie downs;

(iii) is in compliance with the Canadian Standards Association's Standard
D4O9-M84 and all other applicable federal and provincial legislation;

(iii) is equipped withhas a first aid kit;

i¡") 'rs ãquipped with has-a dry chemical fire extinguisher having an effective

total rating of at least 4-Bc and weighing 2'27 kilograms; and

(v) is equipped withhas operable air-conditioning and heating;

record the number of Trips of Persons with Disabilities and persons without

disabilities on his or her Trip Sheets; and

give priority for Conveyance Services for Persons with Disabilities over persons

without disabilities.

(b)

(c)

(d)

3.0 DRIVER'S PROHIBITIONS

3.1 No Licensed Cab Driver or Accessible Cab shall:

(a) Operate a Cab or Accessible Cab withoutthaldees-nelhave a valíd Owner Plate

affixed thereto;

(b) Operate a Cab whose owner is not a Licensed Cab Owner;

(c) Operate an Accessible Cab whose owner is not a Licensed Accessible Cab

Owner;



5

(d) Operate a Cab or Accessible Cab without side numbers and a properly

functioning roof light;

(e) Operate a Cab or Accessible Cab with luggage or other material therein

obstructing the Driver's view;

(f) Operate a Cab or Accessible Cab when the Cab Meter:

(¡) has not been adjusted in accordance with the lariffsra+es in Schedule "1"

of this By-law;
(i¡) when the seal is not intact or has been broken;
(iii) does not illuminate;
(iv) is not clearly visible to Passengers; or
(v) is not in good working condition.

(g) Operate a Cab or Accessible Cab without un{,ess-it beinqis equipped with an

operating camera system in accordance with subsection 2.1(f) of Schedule "D'

to this By-law;

(h) Operate a Cab or Accessible Cab withoutun{ess the decal installed stating that

photographic images of the Passengers are being recordedis-installed-in-the

Minaccordancewithsubsection2'1þ)ofSchedule..D',to
this By-law;

(i) fail to provide exact change to the Passenger;

0) makæny-charge anv Passenqer for time lost through defects or inefficiency of

the Cab or Accessible Cab or the incompetence of the Driver;

(k) make-any-charge anv Passenger for the time elapsed due to early arrival of the

Cab or Accessible Cab in response to a call for the Cab or Accessible Cab to

arrive at a fixed time;

(l) engage in any misleading or deceiving statement or representation to a person

about the location or distance of any destination named by that person;

(m) have taken, consumed or have in his or her possession any alcohol, drugs or

intoxicants while Operating a Cab or Accessible Cab;

(n)

(o)

solicit or permit the solicitation of any person to become a Passenger;

carry in any Cab or Accessible Cab a greater number of Passengers than is set

out in the manufacturer's rating of seating capacity for such vehicle, and for

which a fully operational seat belt is available for each Passengeds use;

take on additional Passengers after the vehicle has departed with one (1) or

more Passengers from any one starting point, except under the following

circumstances:
(¡) when done at the request or permission of a Passenger who is sixteen

years of age or older and who is already in the vehicle;

(ii) in an emergency situation; or
(¡i¡) on a Trip exclusively taking studentg to or from school;

overcrowd a Cab Stand or displace any Cab or Accessible Cab already at the

Cab Stand;

interfere in any way with the normal use of a Cab Stand or public place or with

surrounding traffic;

use a Limousine Stand or other place set aside for Limousines;

(p)

(q)

(r)

(s)
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Operate a Cab or Accessible Cab withoutsnl€ss it meetj¡gs the standards for
the issuance of a Safety Standard CertifÏcate;

recommend hotels, restaurants or other like facilities without beingunl€ss asked
to do so by the Passenger;

smoke inside a Cab or Accessiblelaþ,'

cause or permit any immoral, indecent, or illegal act in a Cab or Accessible Cab

under the Driver's care;

use or accept cellular telephone calls when engaged by a Passenger; and

Operate a Cab or Accessible Cab when the Driver has been on duty for more

than 12 hours within a 24 hour period without first taking I consecutive hours off
duty.

(t)

(u)

(v)

(w)

(x)

(v)



SCHEDULE ¡'B'' 
-LIMOUSINE DRIVER

LICENCE APPLICATIONS, DUTIES, PROHIBITIONS

1.0 LICENCE APPLICATIONS AND RENEWALS
1.1 Every Applicant for a Limousine Driver Licence or a renewal of a Limousine Driver
Licence, shall:

(a) attend at the office of the Licence Manager in person and complete a written
application form for such Licence and have their photograph taken;

(b) file with the Licence Manager documentation showing proof of Canadian
Citizenship, Permanent Residenttande4-lmæigraR* Statu$" or a Work Permit to
work as a driver issued by the Government of Canada;

(c) submit to the Licence Manager a valid Class G driver's licence issued by the
Province of Ontario which is in good standing according to the records of the

Ministry of Transportation;

submit to the Licence Manager proof that they are at least 18 years of age;

have completed an English assessment exam administered by the Licence

Manager with a minimum grade of 75% or a minimum grade of 85% for a
subsequent attempt made at least two months after a previous attempt;

have completed a Vehicle for Hiretaxi training exam administered by the Licence

Manager with passing grade of 75o/o or a minimum grade of 85% for a

subsequent attempt made at least two months after a previous attempt;

submit to the Licence Manager a CIR from the London Police Services dated no

(d)

(e)

later than 60 days prior to the aApplication for a Licence;

(h) submit to the Licence Manager a Ministry of Transportation driver's abstract

dated no later than 60 days prior to the aApplication for a Licence;

(i) for an application for Licence in the first instance. submit to the Licence

Manaqerprevide a certificate prepared by a qualifìed medical practitioner which

states that the Applicant is physically and mentally capable of performing the

duties of a Limousine Driver; and

0) comply with all of the provisions of this By-law.

1.2 An Applicant applying for a renewal of a Limousine Driver Licence:

(a) shall be exempted from the requirement for an English assessment exam jn as

subsection 1.1(e) of this Schedule;

(b) may be exempted from the requirement for a Vehicle for Hiretaxl training exam

in subsection 1.1(0 of this Schedule if he or she files with the Licence Manager

every four years or sooner as required by the Licence Manager, proof of

completion of a training course or a written test approved by the Licence

Manager with a minimum grade of 75%; and

(c) may be exempted from the requirement to provide a medical certificate in

subsection 1.1(i) of this Schedule unless the Licence Manager believes that it

would be in the public interest to require such certificate.

2.0 DRIVER'S DIJTIES
2.1 Every Licensed Limousine Driver shall:

(a) carry his or her driver's licence issued under the Highway Traffic Act, and his or

her Licence while Qeperating a Limousine;

(g)



(b) affix his or her Licence in a position in the Limousine so that the side of
Licence containing the photograph is plainly visible to and readable
Passengers in the front seat and back seat of the vehicle;

(c) display the tariff card so that it is plainly visible to and readable by Passengers
in the front seat and back seat of the vehicle;

keep a Trip Sheet, on the form attached as Schedule "J" to this By-law of all

Trips made by the Limousine during each shift. The Trip Sheet shall be updated

at the conclusion of each Trip;

retain all Trip Sheets in the timeusine for at least 12 months and while operating

the Limousine have the current and previous months Trip Sheets in his or her
possession;

keep in the Limousine a current Maintenance Log forthe Limousine;

have in the Limousine a current street guide or City map and a global

positioning system device capable of displaying requested routes;

on each shift before driving:

(d)

(e)

(Ð

(g)

(h)
(i) examine the Limousine for mechanical

examine it at the end of each shift, and
report any mechanical defects forthwith
defects into the Maintenance Log; and

enter into the Maintenance Log the date
Limousine;

(¡i)

the
by

(i) report forthwith to the Licence Manager if he or she is convicted of any offence

under the Criminal Code of Canada. the Narcotic Control Act, the Food and

Drugg Act, the Controlled Drugg and Substances Act or the Highway Traffic Act;

report immediately to the Licence Manager when he or she has had his or her
driver's licence issued under lhe Highway Traffic Acf cancelled, suspended or
revoked or when the driveis licence has expired, and surrender his or her
Licence to the Licence Manager;

provide forthwith if requested by the Licence Manager a certificate prepared by

a qualified medical practitioner which states that the Applicant is physically and

mentally capable of performing the duties of a Limousine Driver;

0)

(k)

or other defects and similarly
if the Driver is not the Owner,

to the Owner and enter such

and odometer reading for the

(l) be civil, courteous, refrain from using profanity, and offer to assist a Passenger

when it is evident that the Passenger is a Person with a Disability, is elderly, or

is in need of assistance;

(m) when Operating a Limousine be neat and clean in personal appearance,

wearing clothes that are neat and free from soil, grease and dirt with no

unrepaired rips or tears and weer a uniform approved by the Limousine Owner

and the Licence Manager;

(n) when Operating a Limousine punctually keep all appointments, and not make

any appointments if a previous engagement would prevent him or her from

fulfilling it;

(o) when a Passenger enters the Limousine and gives the Driver the desired

destination, take the most expeditious possible route to the destination desired,

unless the Passenger designates otherwise;
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when Operating a Limousine take care of all property delivered or entrusted to
him or her and accepted by him or her;

immediately upon termination of a Trip, search his or her Limousine for any
property left therein and deliver the property to its owner or if its owner cannot
be found, to the London Police Services;

unless his or her Limousine has been previously engaged, provide a

Conveyance Service to any Person who may require his or her Limousine,
refusing only when:
(i) the Driver is concerned for his or her personal safety;
(ii) the person has not paid a previous Fare or cancellation charge;
(iii) the person is, in the opiníon of the Driver, unable or unwilling to the-pay

the Fare and has been unable or unwilling, when given the opportunity to
do so, to satisfy the Driver that he or she has funds to pay the Fare; or

(iv) the person is a Grossly Unclean lndividual;

ensure that the Limousine's seat belts are plainly visible to and may be

conveniently used by the Passenger;

turn off any radio, tape player or any other sound producing mechanical device

in the vehicle upon picking up a Passenger, unless the Passenger requests that

the radio or any other sound producing mechanical device remain on;

provide to a Passenger if requested, a receipt, showing: the Driver's name; the

Owner's Plate number for the vehicle; the date and time of the Trip; the points of

origin and destination of the Trip;

maintain the interior and exterior of the Limousine while he or she is Operating

it, in a clean and tidy condition, including maintain the interior:

(i) free from all dust, dirt, grease, oil, adhesive resin and any other item that

can be transfened on to the person, clothing or possessions of a

Passenger;
(¡¡) free of all waste paper, cans, garbage or any other item not intrinsic to

the Operation of the Limousine;
(iii) free of noxious substances;
(iv) free of excess wear including tears and cigarette burns in the upholstery;

(v) in a dry condition;
(vi) in good repair;
(vii) with working seat belts;
(viii) with side windows that open and close;

(ix) with every seat securely mounted maintaining its position and

adjustment;.
(x) with a working dome light that will activate automatically when the

vehicle doors open;

and rnaintain the exterior:
(x¡) free from all dust, dirt, grease, oil, adhesive resin and any other item that

can be transfened on the person, clothing or possessions of a

Passenger, excePt water or snow;
(xii) in good repair;
(xiii) free from exterior body damage;
(xiv) with no missing or removed fender, grill or molding;

(xv) with securely closing doors and trunk lid;

(xvi) with all handles and catches in good repair;

(xvii) with the paint or finish in qood repairpain+€r+inisl+; and

(xviii) with four matching hubcaps or wheels; and

(p)

(q)

(s)

(u)

(v)
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(w) enter a Limousine Stand by positioning his or her Limousine at the end of any
line fornned by other Limousines and remain in the driver's seat, ready to provide
a Conveyance Service, when first or second in the line.

DRIVER'S PROH¡BITIONS
No Licensed Limousine Driver shall:
(a) Operate a Limousine withoutthat dees net have a valid Owner Plate affixed

thereto;

(b) Operate a Limousine whose owner is not a licensed Limousine Owner;

(c) Operate a Limousine with luggage or other material therein obstructing the
Driver's view;

(d) Operate a Limousine without it beinq u#.,ess-i+-is-equipped with an operating

camera system in accordance with subsection 2.1(b) of Schedule "E" to this By-

law;

3.0
3.1

(e) Operate a Limousine withoutun{ess the decal installed stating that photographic

images of the Passengers are being recorded in

accordance with subsection 2.1(d) of Schedule "8" to this By-law;

failto provide exact change to the Passenger;

make-anfcharge anv Passenoer for time lost through defects or inefficiency of
the Limousine or the incompetence of the Driver;

make-a€)É-charge anv Passenqer for the time elapsed due to early arrival of the

Limousine in response to a call for the Limousine to arrive at a fixed time;

engage in any misleading or deceiving statement or representation to a person

about the location or distance of any destination named by that person;

have taken, consumed or have in his or her possession any alcohol, drugs or

intoxicants while Operating a Limousine;

solicit or permit the solicitation of any person to become a Passenger;

carry in any Limousine a greater number of Passengers than is set out in the

manufacturer's rating of seating capacity for such vehicle, and for which a fully

operational seat belt is available for each Passenger's use;

(f)

(g)

(h)

(i)

(¡)

(k)

(t)

(m) take o¡r additional Passengers after the vehicle has departed with one (1) or

more Fassengers from any one starting point, except under the following

circumstances:
(i) when done at the request or permission of a Passenger who is sixteen

years of age or older and who is already in the vehicle;
(i¡) in an emergency situation; or
(iii) on a Trip exclusively taking studentg to or from school;

(n) overcrowd a Limousine Stand or displace any Limousine already at the

l-imousine Stand;

(o) interfere in any way with the normal use of a Limousine Stand or public place or

with sunounding traffic;

(p) use a Cab Stand or other place set aside for Cabs;
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Operate a Limousine unless it meets the standards for the issuance of a Safety

Standard Certificate;

recommend hotels, restaurants or other like facilities unless asked to do so by

the Passenger;

smoke inside a Limousine;

cause or permit any immoral, indecent, or illegal act in a Limousine under the

Driver's care;

use or accept cellular telephone calls when engaged by a Passenger; and

Operate a Limousine when the Driver has been on duty for more than 12 hours

within a 24 hour period without first taking 8 consecutive hours off duty.

(q)

(r)

(s)

(t)

(u)

(v)

pre arrangement re
timeusine€+aådi



SCHEDULE 'C'' - GROUP TRANSPORTATION VEHICLE DRIVER

LICENCE APPLICATIONS, DUTIES, PROHIBITIONS

1.0 LICENCE APPLICATIONS AND RENEWALS
1.1 Every Applicant for a Group Transportation Vehicle Driver Licence or a renewal of a
Group Transportation Vehicle Driver Licence, shall:

(a) attend at the office of the Licence Manager in person and complete a written
application form for such Licence and have their photograph taken;

(b) file with the Licence Manager documentation showing proof of Canadian

Citizenship, Permanent Residenttande4-{mmigrcnt Status,; or a Work Permit to
work as a driver issued by the Government of Canada;

(c) submit to the Licence Manager a valid Class G driver's licence issued by the

Province of Ontario which is in good standing according to the records of the

Ministry of Transportation;

(d)

(e)

submit to the Licence Manager proof that they are at least 18 years of age;

have completed an English assessment exam administered by the Licence

Manager with a minimum grade of 75% or a minimum grade of 85% for a

subsequent attempt made at least two months after a previous attempt;

have completed a Vehicle for Hiretaxi training exam administered by the Licence

Manager with passing grade of 75o/o or a minimum grade of 85o/o for a

subsequent attempt made at least two months after a previous attempt;

submit to the Licence Manager a CIR from the London Police Services dated no

later than 60 days prior to the aApplication for a Licence;

submit to the Licence Manager a Ministry of Transportation driver's abstract

dated no later than 60 days prior to the gApplication for a Licence;

(f)

(g)

(h)

(i) for an application for a Licence in the first instance, submit to the Licence

Manaqerprevide a certificate prepared by a qualified medical practitioner which

states that the Applicant is physically and mentally capable of performing the

duties of a Group Transportation Vehicle Driver; and

comply with all of the provisions of this By-law.

1.2

0)

An Applicant applying for a renewal of a Group Transportation Vehicle Driver Licence:

(a) shall be exempted from the requirement for an English assessment exam þas

(b)

subsection 1.1(e) of this Schedule;

may be exempted from the requirement for a Vehicle for Hiretax-i training exam

in subsection 1.1(f) of this Schedule if he or she files with the Licence Manager

every four years or Sooner as required by the Licence Manager, proof of

completion of a training course or a written test approved by the Licence

Manager with a minimum grade of 75o/o; and

may be exempted from the requirement to provide a medical certificate in

subsection 1 .1(i) of this Schedule unless the Licence Manager believes that it

would be in the public interest to require such certificate'

(c)

2.0

2.1

DRIVER'S DUTIES

Every Licensed Group Transportation Vehicle Driver shall:

(a) carry his or her drive/s licence issued under the Highway Traffic Act, and his or

her Licence while Qeperating a Group Transportation Vehicle;



(b) affix his or her Licence in a position in the Group Transportation Vehicle so that
the side of the Licence containing the photograph is plainly visible to and

readable by Passengers in the front seat and back seat of the vehicle;

(c) display the tariff card so that it is plainly visible to and readable by Passengers
in the f¡'ont seat and back seat of the vehicle;

keep a Trip Sheet, on the form attached as Schedule "J" to this By-law of all
Trips made by the Group Transportation Vehicle during each shift. The Trip
Sheet shall be updated at the conclusion of each Trip;

retain all Trip Sheets r at least 12 months
and while Operatino the Group Transportation Vehicle have the current and
previous months Trip Sheets in his or her possession;

keep in the Group Transportation Vehicle a current Maintenance Log for the

Group Transportation Vehicle ;

have in the Group Transportation Vehicle a current street guide or City map and

a global positioning system device capable of displaying requested routes;

each shift before driving:
(i) examine the Group Transportation Vehicle for mechanical or other

defects and similarly examine it at the end of each shift, and if the Driver

is not the Owner, report any mechanical defects forthwith to the Owner

and enter such defects into the Maintenance Log; and

(ii) enter into the Maintenance Log the date and odometer reading for the

Group Transportation Vehicle ;

report forthwith to the Licence Manager if he or she is convicted of any offence

under the Criminal Code of Canada, the Narcotic Control Act, the Food and

Drugg Act, the Controlled Drugg and Substances Act or the Highway Traffic Act;

(d)

(e)

(f)

(g)

(h)

(i)

0) report immediately to the Licence Manager when he or she has had his or her
driver's licence issued under the Highway Traffic Acf cancelled, suspended or
revoked or when the driver's licence has expired, and surrender his or her
Licence to the Licence Manager;

(k) provide forthwith if requested by the Licence Manager a certificate prepared by

a qualified medical practitioner which states that the Applicant is physically and

mentally capable of performing the duties of a Group Transportation Vehicle

Driver;

(D be civil, courteous, refrain from using profanity, and offer to assist a Passenger

when it is evident that the Passenger is a Person with a Disability, is elderly, or

is in need of assistance;

(m) when Operating a Group Transportation Vehicle be neat and clean in personal

appearance, wearing clothes that are neat and free from soil, grease and dirt

with no unrepaired riPs or tears;

(n) when Operating a Group Transportation Vehicle punctually keep all

appointments, and not make any appointments if a previous engagement would

prevent him or her from fulfilling it;

(o) when a Passenger enters the Group Transportation Vehicle and gives the Driver

the desired destination, take the most expeditious possible route to the

destination desired, unless the Passenger designates otherwise;
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when Operating a Group Transportation Vehicle take care of all property
delivered or entrusted to him or her and accepted by him or her;

immediately upon termination of a Trip, search his or her Group Transportation

Vehicle for any property left therein and deliver the property to its owner or if its
owner cannot be found, to the London Police Services;

unless his or her Group Transportation Vehicle has been previously engaged,
provide a Conveyance Service to any Person who may require his or her Group
Transportation Vehicle, refusing only when.
(i) the Driver is concerned for his or her personal safety;
(ii) the person has not paid a previous Fare or cancellation charge;
(iii) the person is, in the opinion of the Driver, unable or unwilling to the-pay

the Fare and has been unable or unwilling, when given the opportunity to
do so, to satisfy the Driver that he or she has funds to pay the Fare; or

(iv) the person is a Grossly Unclean lndividual;

ensure that the Group Transportation Vehicle's seat belts are plainly visible to

and may be conveniently used by the Passenger;

turn off any radio, tape player or any other sound producing mechanical device

in the Vehicle upon picking up a Passenger, unless the Passenger requests that

the radio or any other sound producing mechanical device remain on;

provide to a Passenger if requested, a receipt, showing: the Driver's name; the

Owner's Plate number for the Vehicle; the date and time of the Trip; the points

of origin and destination of the Trip and the cost of the Trip;

maintain the interior and exterior of the G¡oup Transportation Vehicle while he or

she is Operating it, in a clean and tidy condition, including maintain the interior:

(i) free from all dust, dirt, grease, oil, adhesive resin and any other item that

can be transfened on to the person, clothing or possessions of a

Passenger;
(ii) free of all waste paper, cans, garbage or any other item not intrinsic to

the Operation of the Group Transportation Vehicle;

(iii) free of noxious substances;
(iv) free of exæss wear including tears and cigarette burns in the upholstery;

(v) in a dry condition;
(vi) in good repair;
(vii) with working seat belts;
(viii) with side windows that open and close;

(¡x) with every seat securely mounted maintaining its position and

adjustment;
(x) with a working dome light that will activate automatically when the

vehicle doors open;

and maintain the exterior:
(xi) free from all dust, dirt, grease, oil, adhesive resin and any other item that

can be transfened on the person, clothing or possessions of a

Passenger, excePt water or snow;

(xii) in good repair;
(xiii) free from exterior body damage;

(xiv) with no missing or removed fender, grill or molding;

(xv) with securely closing doors and trunk lid;

(xvi) with all handles and catches in good repair;

(xvii) with the paint or finish in qood repairpaín{e+finish; and

(xviii) with four matching hubcaps or wheels.;-and

(p)

(q)

(r)

(s)

(u)

(v)

3.0
3.1

DRIVER'S PROHIBITIONS
No Licensed Group Transportation Vehicle Driver shall:
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Operate a Group Transportation Vehicle withoutffi a valid
Owner Plate affixed thereto;

Operate a Group Transportation Vehicle whose owner is not a licensed Group

Transportation Vehicle Owner;

Operate a Group Transportation Vehicle with luggage or other material therein
obstructing the Driver's view;

Operate a Group Transportation Vehicle without it beinqunless-i+-is equipped

with an operating camera system in accordance with subsection 2.1(b) of
Schedule "F" to this By-law;

Operate a Group Transportation Vehicle withoutunþss the decal installed

stating that photographic images of the Passengers are being recorded is

installed in the Greup Transpertatien Vehiele in accordance with subsection

2.1(d) of Schedule "F" to this By-law;

failto provide exact change to the Passenger;

mak€-any-charge anv Passenoer for time lost through defects or inefficiency of

the Group Transportation Vehicle or the incompetence of the Driver;

ma*e-an¡rcharge any Passenger for the time elapsed due to early arrival of the

Group Transportation Vehicle in response to a call for the Group Transportation

Vehicle to arrive at a fixed time;

engage in any misleading or deceiving statement or representation to a person

about the location or distance of any destination named by that person;

have taken, consumed or have in his or her possession any alcohol, drugs or
intoxicants while Operating a Group Transportation Vehicle;

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

(i)

0)

(k) solicit or permit the solicitation of any person to become a Passenger;

(t) carry in any Group Transportation Vehicle a greater number of Passengers than

is set out in the manufacturer's rating of seating capacity for such vehicle, and

for which a fully operational seat belt is available for each Passenger's use;

(m) take on additional Passengers after the vehicle has departed with one (1) or

more Passengers from any one starting point, except under the following

circumstances:
(i) when done at the request or permission of a Passenger who is sixteen

years of age or older and who is already in the vehicle;

(ii) in an emergency situation; or

(iii) on a Trip exclusively taking studentg to or from school;

(n) interfere in any way with the normal use of a Cab Stand or Limousine Stand or

public place or with surrounding traffic;

(o) use a Cab Stand or Limousine Stand or other place set aside for Cabs or

Limousines;

(p) Operate a Group Transportation Vehicle unless it meets the standards for the

issuance of a Safety Standard Certificate;

(q) recommend hotels, restaurants or other like facilities unless asked to do so by

the Passenger;

(r) smoke inside a Group Transportation Vehicle;
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(s) cause or permit any immoral, indecent, or illegal act in a Group Transportation
Vehicle under the Driver's care;

(t)

(u)

use or accept cellular telephone calls when engaged by a Passenger;

Operate a Group Transportation Vehicle when the Driver has been on duty for
more than 12 hours within a 24 hour period without first taking I consecutive
hours off duty; and

(v) provide a Conveyance Service unless the Conveyance Service provided is by
pre-arrangement, reserved in advance by at least 15 minutes



SCHEDULE f'D'' - CAB AND ACCESSIBLE CAB OWNER

LICENCE APPLICATIONS, DUTIES, PROHIBITIONS

1.0 LICENCE APPLIGATIONS AND RENEWALS
1.1 A person who is the owner of more than one Cab or Accessible Cab shall take out a
separate Licence and Owner Plate for each Cab and Accessible Cab to be Plated and Operated

or permitted to be Operated as a Cab or Accessible Cab.

1.2 Every Applicant for a Class A Cab Owner Licence or a Class A Accessible Caþ Owner

Licence or a renewal thereof shall:
(a) if the Applicant is an individual, attend at the office of the Licence Manager in

person and complete a written aApplication for such Licence;

(b) if the Applicant is partnership, have a partner attend at the office of the Licence

Manager in person and complete a written aApplication for such Licence;

(c) if the Applicant is a corporation, have an officer or director of the corporation

having signing authority attend at the office of the Licence Manager in person

and complete a written gApplication for such Licence;

(d) if the Applicant is an individual, hold for a Cab Owner Licence a valid Cab Driver

Licence or for an Accessible Cab Owner Licence a valid Accessible Cab Driver

Licence;

(e) if the Applicant is a partnership, have each partner hold for a Cab Owner Licence

a valid Cab Driver Licence or for an Accessible Cab Owner Licence a valid

Accessible Cab Driver Licence;

(f) if the Applicant is a corporation, have an officer of the corporation hold for a Cab

Owner Licence a valid Cab Driver Licence or for an Accessible Cab Owner

Licence a valid Accessible Cab Driver Licence;

if the Applicant is a partnership, have each partner submit to the Licence

Managerp+evide a CIR from the London Police Services dated not later than 60

days prior to the aApplication for a Licence;

lf the Applicant is a corporation have each director submit to the Licence

Manaoerp+evide a CIR from the London Police Services dated not later than 60

days prÍor to the gApplication for a Licence;

file with Licence Manager:
(¡) proof that the vehicle to be Plated has a cunent motor vehicle permit

that is in good standing issued under the Highway Traffic Act and is either

registered in his or her name or leased by him or her;

(¡¡) proof of insurance in respect of each vehicle to be Plated indemnifying

and protecting the Owner and the public, including Passengers, in the

amount of $2,000,000.00, which insurance shall be satisfactory to the

Licence Manager who shall be notified in writing at least 60 days prior to

the date of its cancellation or expiry;

(¡ii) a Safety Standards Certificate issued within the previous 60 days with

respect to the vehicle to be Plated as a Cab or Accessible Cab; and

(iv) a certificate of accuracy with respect to the Cab Meter installed in the

vehicle to be Plated as a Cab or Accessible Cab. dated not laier th

da)¡s prior to the application for a Licence, @þss
A€-days-by a qualified and authorized representative of the manufacturer

of the Cab Meter on his or her letterhead stating that the Cab Meter is

properly sealed and registers accurately;

(g)

(h)

(i)
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submit for inspection and approval by the Licensing Manager the vehicle that is
to be Plated that meets all of the requirements of this Schedule; and

comply with all of the provisions of this By-law.

ü)

1.3 ln addition to the requirements of section 1.2 of this Schedule every Applicant for a

Class A Accessible Cab Licence or any renewal thereof shall be a Licensed Cab Owner.

1.4 Every Applicant for a Class B Cab Licence or Class B Accessible Cab Licence or any

renewal thereof shall:
(a) if the Applicant is an individual, attend at the office of the Licence Manager in

person and complete a written gApplication for such Licence;

(k)

(b) if the Applicant is partnership, have a partner attend at the office of the Licence

Manager in person and complete a written gApplication for such Licence;

if the Applicant is an individual, hold for a Cab Owner Licence a valid Cab Driver

Licence or for an Accessible Cab Owner Licence a valid Accessible Cab Driver

Licence;

if the Applicant is a partnership, have each partner hold for a Cab Owner Licence

a valid Cab Driver Licence or for an Accessible Cab Owner Licence a valid

Accessible Cab Driver Licence;

(c)

(d)

(e) if the Applicant is a partnership, have each partner submit to the Licence

Manaqerpnevide a CIR from the London Police Services dated not later than 60

days prior to the aApplication for a Licence;

(Ð file with Licence Manager:
(¡) proof that the vehicle to be Plated has a cunent motor vehicle permit

(i i)

that is in good standing issued under the Highway Traffic Act and is either

registered in his or her name or leased by him or her;

proof of insurance in respect of each vehicle to be Plated indemnifying

and protecting the Owner and the public, including Passengers, in the

amount of $2,000,000.00, which insurance shall be satisfactory to the

Licence Manager who shall be notified in writing at least 60 days prior to

the date of its cancellation or expiry;
a Safety Standards Certificate issued within the previous 60 days with

respect to the vehicle to be Plated as a Cab or Accessible Cab; and

a cerlificate of accuracy with respect to the Cab Meter installed in the

vehicle to be Plated as a Cab or Accessible Cab, dated not later th

days prior to the application for a Licence,@ieus
3g-days by a qualified and authorized representative of the manufacturer

of the Cab Meter on his or her letterhead stating that the Cab Meter is
properly sealed and registers accurately;

(iii)

(iv)

(g)

(h)

submit for inspection and approval by the Licensing Manager the vehicle that is

to be Plated that meets all of the requirements of this Schedule;

(i) comply with all of the provisions of this By-law.

1.5 An Applicant shall not be eligible for a Class B Cab Owner Licence or a Class B

Accessible Cab Owner Licence if:

(a) the Applicant is a corPoration;

in the case of a Class B Accessible Cab Owner, file with the Licence Manager

proof satisfactory to the Licence Manager, that the Applicant is affiliated with a

Licensed Broker; and



(b)

3

the Applicant is an individual that holds a Cab Owner Licence or an Accessible
Cab Owner Licence:

(c) the Applicant is a partnership that holds a Cab Owner Licence or an Accessible
Cab Owner Licence:

the Applicant is an officer, director or a shareholder in a corporation that holds a

Cab Owner Licence or an Accessible Cab Owner Licence; or

the.Applicant is a partner in a partnership that holds a Cab Owner Licence or an
Accessible Cab Owner Licence.

(d)

(e)

2.0 VEHICLE REQUIREMENTS
2.1 Every Owner shall ensure that his or her Cab or Accessible Cab has:

(a) a seating capacity of not less than 5 and not more than 10 individuals;

(b)

(c)

4 doors including 2 rear passenger doors;

an illuminated electric sign securely affixed to the top of the Cab or Accessible
Cab and connected to the Cab Meter so as to be lit from dusk to dawn when the
Cab is not providing a Conveyance Service and indicating that that the vehicle is
a Cab or Accessible Cab and the name of the Fleet it belongs to;

2 exterior emergency lights in a location approved by the Licence Manager that:
(i) have an intermittent flasher to continuously flash until reset or disengaged

and a silent activation switch within easy reach of the Driver; and
(ii) are amber in colour, at least 5 centimetres in diameter, shock resistant,

wired on an independent circuit, upon activation visible from the front and
rear of the Cab or Accessible Cab at a distance of not less than 15

metres but not visible to any individual in the Cab or Accessible Cab, and
installed at and facing toward the front and the back of the Cab;

have a City issued 911 Bumper Sticker affixedleeated in proximity to the rear
emergency ligh[,

a Cab Meter for registering distance traveled, waiting time and for computing
Fares that is;
(i) illuminated between dusk and dawn;
(ii) clearly visible to Passengers;
(ii) adjusted in accordance with the tariffsra*es in Schedule "1" of this By-law;
(iv) used only when the seal is intact;
(v) used for not longer than one year without retesting, re-inspection and

resealing; and
(vi) kept in good working condition at all times;

a fully-operational security camera system;
(¡) that has been approved by the Licence Manager;
(ii) that is capable of recording images of persons in the Cab or Accessible

Cab at all hours of the day or night;
(iii) with access to the information recorded by the camera system sha{l-åe

limited to anthe Enforcement Officer to access the information for law

enforcement purposes only; and
(iv) commencinq May 1. 2012. that shatl be capable of ffi

feq{*
ree{+i
recordinq forward images of the roadway as seen bv the Driver while the
vehicle is in operation;

(d)

(e)

(Ð

(gÐ

ef this Sehedule shall in additien te the requirements in subseetien 2,1(f) ef this
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a decal or sign satisfactory to the Licence Manager installed in a location
approved by the Licence Manager indicating that photographic images of the
passengers are being recorded;

the number of the Owner Plate issued for the Cab or Accessible Cab displayed
on the exterior sides of both front doors and right rear trunk hood in contrasting
colours at least 8 centimetres high;

the Owner Plate issued for the Cab or Accessible Cab securely affixed to its right
rear trunk; and

a colour scheme approved by the Licence Manager.;and

(i)

ú)

(k)

{+)

er refleetive material,

2.2 ln addition to the requirements of section 2.1 ol this Schedule, every Accessible Cab
Owner shall ensure that his or her Accessible Cab:

(a) is equipped with an extra tire, wheel and jack ready for use for that Accessible
Cab;

(b)

(c)

is equipped withhas wheelchair tie downs;

is equipped withhas a first aid kit;

is equipped withhas a dry chemical fire extinguisher having an effective total
rating of at least 4-B c and weighing2.27 kilograms;

is equipped withhâs operable air-conditioning and heating; and

is in compliance with the Canadian Standards Association's Standard D409-M84
and all other federal and provincial legislation.

(d)

(e)

(f)

2.3 For the purpose of this By-law the age of any motor vehicle shall be determined by
counting the model year as the first year.

2.4 No motor vehicle more than seven (7) years old and no Low Emission Vehicle more than
eight (8) years old may be Plated as a Cab or and Accessible Cab under this By-law.

2.5 No motor vehicle older than two (2) years may be Plated for the first time as a Cab or an
Accessible Cab under this By-law.

3.0 OWNER'S DUTIES
3.1 Every Licensed Cab Owner and Accessible Cab Owner shall:

(a) keep at all times in the Cab or Accessible Cab for which the Cab Owner Licence
or Accessible Cab Owner Licence was issued, the original or a photocopy of the
original of each of the following documents:
(i) the current Cab Owner Licence or Accessible Cab Owner Licence issued

under this By-law;
(ii) a current Ministry of Transportation pPassenger mMotor yVehicle pPerm¡t

issued for the Cab or Accessible Cab;

(i¡¡) the certificate of insurance for the Cab or Accessible Cab obtained in

accordance with the requirements of this By-law.

(b) maintain the Cab or Accessible Cab in good condition at all times ¡¡ç!_l¡u'lfúithout
limitation every Owner shall:
(¡) maintain all drive train components, the engine, transmission, suspension

and braking system in accordance with Ontario Regulation 611 of the
Highway Traffic,4cf*; as amended from time to time;
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(ii) mainta¡n all factory and after-market parts such as lamps, latches, seats,
body parts, windows, heater and defroster systems free of defects or
damage and in complete operational order; and

(i¡i) maintain the vehicle generally to allow for its safe operation;

(c) repair all of the Cab's or Accessible Cab's mechanical defects immediately when
reported by a Driver, the Licence Manager or an Enforcement Officer;

(d) KCCpma++tan+ in the Cab or Accessible Cab a Maintenance Log recording all
maintenance and repairs performed on the Cab or Accessible Cab within the
preceding 12 months;

(e) maintain the interior and exterior of his or her Cab or Accessible Cab in a clean
and tidy condition, including maintain the interior:
(i) free from all dust, dirt, grease, oil, adhesive resin and any other item

which can be transfened on to the person, clothing or possessions of a
Passenger;

(ii) free of all waste paper, cans, garbage or any other item not intrinsic to the
Operation of the Cab or Accessible Cab;

(iii) free of noxious substances;
(iv) free of excess wear including tears and cigarette burns in the upholstery;
(v) in a dry condition;
(vi) in good repair;
(vii) with working seat belts;
(viii) with side windows that open and close;
(ix) with every seat securely mounted maintaining its position and adjustment;
(x) with a working dome light that will activate automatically when the vehÍcle

doors open;

and maintain the exterior:
(xi) free from all dust, dirt, grease, oil, adhesive resin and any other item

which can be transfened on the person, clothing or possessions of a
Passenger, except water or snow;

(xii) in good repair;
(xiii) free from exterior body damage;
(xiv) with no missing or removed fender, grill or molding;
(xv) with securely closing doors and trunk lid;
(xvi) with all handles and catches in good repair;
(xvii) with the paint or finish in sood repairpaint-er+inlsh; and
(xviii) with four matching hubcaps or wheels;

(Ð submit each Cab or Accessible Cab for a safety inspection annually by a motor
vehicle inspection mechanic at a motor vehicle inspection station as defined by
lhe Highway Traffic Acf and at other times as requested to do so by the Licence
Manager or an Enforcement Officer;

(g) submit each Cab Meter for testing, inspection and sealing by such person as the
Licence Manager directs at any time;

(h) submit a certificate of accuracy satisfactory to the Licence Manager for any Cab
Meter for testing, inspection and sealing completed between October 1't and
October 31't each year no later than October 31't each year;

(i) maintain insurance on his or her Cab or Accessible Cab as required under
subsection 1.2(i) or 1.4(f) of this Schedule;

û) file with the Licence Manager at least 5 days prior to the expiry date of any
current insurance policy an insurance renewal policy or certificate of insurance;

(k) ensure that every Driver or ltessee and every other person involved in

operation of his or her Cab or Accessible Cab complies with all of
requirements of this By-law; and

(l) know at all times the identity of any person having custody of or control over his
or her Cab or Accessible Cab.

the
the



3.2 ln addition to all of the requirements set out in section 3.1 of this Schedule, every
Accessible Cab Owner shall:

, (a) ensure that the Driver of his or her Accessible Cab keeps an accurate record of
ì the number qf_Trips made for Persons with Disabilities and for persons without

(b)

Disabilities on his or her Trip Sheets;

ensure that the Driver of his or her Accessible Cab records the total number of
Trips made for Persons with Disabilities and for Persons without Disabilities from
the Trip Sheets for each month; and

ensure that the Driver of his or her Accessible Cab gives priority for providing

Conveyance Service to Persons with Disabilities over persons without

disabilities.

(c)

B Cab Owner shall:

ln addition

r time basis for a minimum of 35 hours a week for 40 weeks for the period of

r November 1 to October 31.

3.43 ln addition to all of the requirements set out in sections 3.1 and 3.2 oÍ this Schedule,

every Class B Accessible Cab Owner shall:

r (a) ensure that all Drivers in his or her Accessible Cab are affiliated with the same

: Broker as the Accessible Cab Owner;

all of

40 weeks for the period of November 1 to October 31; and

(b)

within 5 days of any such change;,

ì (d) Qeperate his or her Accessible Cab on a full-time basis for a minimum of 35

I hours a week for 40 weeks for the period of November 1 to October 31-in-eaeh

l yea+; and

, (e) if the Applicant is a partnership, each partner shall drive his or her Accessible

ì Cab on a full-time basis for a minimum of 35 hours a week for 40 weeks for the

i period of November 1 to October 31 in eaeh year.

.3 ã4 Notwithstanding subsections 3.43(d) and (e) of this Schedule, the Licence Manager may

rexempt an Accessible Cab Owner from the minimum hours of operation required if, on account

rof illness, injury or other medical disability, he or she has been unable to meet the requirements

,of that subsection, if he or she files with the Licence Manager a statutory declaration so stating,

rtogether with supporting documentation including a medical certificate from a physician certified

,to practice in Ontario and such other evidence as the Licence Manager may require and the

,statutory declaration shatl also state that he or she did meet the requirements of subsections

i3.3(d) and (e) of this Schedule before the onset of his or her medical disability.

,g.qS No person issued a Class B Cab Owner Licence or a Class B Accessible Cab Owner

Licence shall:

I (a) lease or give up possession, transfer, assign or convey any right, title or interest

. in the Cab Owner or Accessibte Cab Owner Licence, except in accordance with

this By-law; or

I (b) give up possession, custody or control of his or her Cab or Accessible Cab

, éxcept to Drivers engaged by him or her to operate his or her Cab or Accessible

r Cab on a shift basis.

4.0 OWNER'S PROHIBITIONS'4.1 
No tieense4Cab Owner or Accessible Cab Owner, shall:

maintain an affiliation with a Broker as required under subsection 1.4(h) of this

Schedule;

notify the Licence Manager in writing of any change of its affiliation with a Broker(c)

is for a minimu



7

(a) permit any person to Operate his or her Cab unless that person is Licensed as a
Cab Driver under this By-law;

(b) permit any person to Operate his or her Accessible Cab unless that person is
Licensed as an Accessible Driver under this By-law;

(c) permit his or her Owner's Plate to be used with respect to any other vehicle other
than the vehicle for which the Owner's Plate was issued;

(d) require or permit a Driver of the Owner's Cab or Accessible Cab, to work when
that person's ability to perform his or her duties is impaired by fatigue, illness or
othenntise;

(e) require or permit a Driver to Qeperate the Ownefs Caþ or Accessible Cab when
the Driver has been on duty for more than 12 hours within a 24 hour period
without first taking I consecutive hours off duty;

(Ð Operate, cause or permit his or her Cab or Accessible Cab to be Operated with
mechanical defects;

(g) Operate or permit his or her Cab or Accessible Cab to be Operated, without an
Owner's Plate for that vehicle having been issued under this By-law;

(h) put any name, address or telephone number or identification other than that of
the Broker with whom the Owner is affiliated, on @
Accessible Cab;

(i) Operate or pennit his or her Cab or Accessible Cab to be Operated in affìliation
with a Broker who is not licensed under this By-law;

0) display or permit the display of any advertisement on e+in-the Cab glAccessible
Cab except one permanently attached exterior advertising sign not exceeding 36
cm x 51 cm (14" X20") in size on each of the side panels of the front doors of the
Cab or Accessible Cab and on the rear trunk lid of the Cab or Accessible Cab,
such sign relating solely to the Vehicle for HireTaxi business of the Owner, or
affiliated Broker;

(k) permit a person to Operate his or her Cab or Accessible Cab when the Cab
Meter is out of order or defective in any way;

(l) use or permit to be used on his or her Cab or Accessible Cab a colour scheme
that is not approved by the Licence Manager or simulates a colour scheme used
by another Broker;

(m) use or permit to be used in his or her Cab or Accessible Cab a scanning device
or more than one two-way radio communication system and one cellular
telephone; and

(n) fail to maintain his or her Cab q0r Accessible Cab in operation for a period of at
least 120 successive days.

5.0 NUMBER OF CAB AND ACCESSIBLE CAB OWNER LICENCES
5.1 A limitation is imposed on the issuance of Cab Owner Licences at whichever number is
greater:

(a) the number of licences issued under By-law No. L-126-256 immediately before
its repeal; or,

(b) a ratio of one Licence for each 1,100 residents of the City, the total number of
residents of the City to be determined annually from the latest revised population
figures available from Statistics Canada.

5.2 A limitation is imposed on the number of Accessible Cab Owner Licences at the ratio of
one Licence for every 18 Cab Owner Licences.

5.3 Nothing in this By-law shall be construed as preventing an Owner from converting a Cab
Owner Licence to an Accessible Cab Owner Licence.



5.4 To regulate the distribution of available Cab Owner Licences and Accessible Cab Owner
Licences, the Licence Manager shall issue new Cab Owner Licences and Accessible Cab
Owner Licences only at such times as the formula referred to in subsection 5.1(a) and (b) of this
Schedule warrants the issuance of new Cab Owner Licences and Accessible Cab Owner
Licences. lf warranted, the new Licences shall be issued within 3 months of the population
figures being available from Statistic Canada, in order from the Cab Priority List or the
Accessible Cab Priority List.

5.5 Notwithstanding any provisions of this By-law, no individual corporation or group of
corporations having a common shareholder or part Owner with a total of more than 50% of the
shares of ownership shall have more than 35% of the total number of Cab Owner Licences.

6.0 CAB PRIORITY LIST AND ACCESSIBLE CAB PRIORTY LIST
6.1 The Licence Manager shall establish and maintain a Cab Priority List and an Accessible

I CaO Priority List to be used in determining the priority elfor issuing new Cab Owner and

Accessible Cab Owner Licences, using the following criteria:
(a) applicants that are on the Cab Priority List or the Accessible Cab Priority List on

or before February 29,2012 shall have their name placed on the Cab Priority List

or the Accessible Cab Priority List and maintain their order;

I rc) when a complete Application for a Cab Owner Licence or an Accessible Cab

Owner Licence is submitted to the Licence Manager after March 1, 2012 and the
Applicant meets all of the requirements in subsectionsl.4 (a) to (e) inclusive, 1.5

and 6.9 of this Schedule, but a Cab Owner Licence or an Accessible Cab Owner
Licence cannot be issued because of the limitation on the number of Cab Owner
Licences or Accessible Cab Owner Licences set out in subsection 5-1(a) and (b)

of this Schedule, the Applicant's name shall be placed at the end of the
Accessible Cab Priority List by the Licence Manager;

(c) no person shall hold more than one position on either the Cab Priority List or the
Accessible Cab Priority List at any one time;

(d) no person shall have their name on or hold a position on both the Cab Priority
List and the Accessible Priority List at any one time;

(e) once a person receives a Cab or an Accessible Cab Owner Licence either by

means of the Cab or Accessible Cab Priority List or by other means, such as a
transfer, the Person is no longer eligible to receíve a Cab or Accessible Cab
Owner Licence by means of the Cab or Accessible Cab Priority List;

(f) no Person who has been issued a Licence from the Cab or Accessible Cab
Priority List may re-enter his or her name on the Cab or Accessible Cab Priority
List; and

(g) if the Applicant whose name appears on the Cab or Accessible Cab Priority List
is:
(i) an individual, then he or she; or

I tiil a partnership, then each partner
shall complete a statutory declaration attesting to his or her continued eligibility to
remain on the Cab or Accessible Cab Priority List within 30 days following the
date the Licence Manager mails by registered letter a notice requiring the

statutory declaration to his or her last known address and any persons who fails
to complete the statutory declaration shall have their name removed from the
Cab or Accessible Cab Priority List without further notice.

I O Z When an Cab or Accessible Cab Owner Licence becomes available for issuance, the

Licence Manager shall send a letter to the Applicant whose name is at the top of the Cab or

I Accessible Cab Priority List, whichever is applicable, by first class prepaid mail requesting that

he or she, or each partner if the Applicant is a partnership, attend at the office of the Licence

Manager within 45 days of the date of the letter to;

| - t"l iln the case of an Accessible Cab Owner Licence file with the Licence Manager
proof of completion of an Accessible Cab Training Course approved by the

Licence Manager, and, subsequently, complete a written examination
administered by the Licence Manager with:
(i) a minimum grade of 75% for a first attempt; or

I t¡¡l a minimum grade of 85o/o for all subsequent attempts;'
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(b) submit an Application for such Licence in accordance with subsections 1.4 and
1.5 of this Schedule; and

(c) pay the required fee.

6.3 Every newly Licensed Cab or Accessible Cab Owner shall place his or her Cab or
Accessible Cab in operation within 45 days from the date the Cab or Accessible Cab Owner
Licence is granted, failing which the Cab or Accessible Cab Owner Licence shall be returned to
the Licence Manager who may proceed to issue the Cab or Accessible Cab Owner Licence to
another eligible Applicant on the Cab or Accessible Cab Priority List.

6.4 When a Cab or Accessible Cab Owner Licence is issued or denied to an Applicant on
the Cab or Accessible Cab Priority List, the name of that Applicant shall be removed from the
applicable Cab or Accessible Cab Priority List by the Licence Manager and all other names
below shall be moved fon¡vard one position.

6.5 No Person, by virtue of the submission of an Application for a Cab or Accessible Cab
Owner Licence or by virtue of the placing of his or her name on the Cab or Accessible Cab
Priority List shall obtain a vested right to a Cab or Accessible Cab Owner Licence, or to remain
on the Cab or Accessible Cab Priority List.

6.6 The City may at any time amend or repeal this By-law and any successor By-laws and
place further or additional requirements or restrictions on such persons at any time or to purge
or eliminate the Cab or Accessible Cab Priority List.

6.7 The Cab or Accessible Cab Priority List shall not oblige the City to issue a Licence to
any person on it, regardless of he or she being at the top or the earliest entry. The Cab or
Accessible Cab Priority List shall not give such person a vested interest in a Cab or Accessible
Cab Owner Licence and its use shall be solely for establishing the order of priority of persons
seeking a Cab or Accessible Cab Owner Licence.

6.8 An Applicant's name shall be placed on the Cab or Accessible Cab Priority List by the
Licence Manager if where the Applicant is an individual. the individual, or where the Applicant is
a partnership. a partner

(a) has been Licensed as a Cab Driver for at least 2 years and Operating a Cab at
least 35 hours a week for 40 weeks in each of the two years prior to the date that
his or her Application for a Cab Owner Licence is filed with the Licence Manager
together with a statutory declaration confirming this;

(b) holds his or her Cab Driver Licence in good standing with no outstanding charges
or convictions under this By-law; and

(c) has not held, either directly or indirectly, a Cab Owner Licence or an Accessible
Cab Owner Licence during the 5 years prior to the date that his or her Application
for a Cab or Accessible Cab Owner Licence is filed with the Licence Manager.

6.9 Notwithstanding subsection 6.8 of this Schedule, when an Applicant's name has been
added to the Cab or Accessible Cab Priority List, the Applicant's namehis-eç-he+-+a.'qe eþ¿ll
remain on the Cab or Accessible Cab Priority List if where he or she is an individual, the
individual. or where the Applicant is a partnership. a partner:@is-e
pâÉne+ship:

(a) continues to drive a Cab for an average of at least 35 hours a week for 40 weeks
each year or he or she works as a Dispatcher, a Broker general manager,
telephone operator or mechanic and has worked in that capacity, or any
combination thereof, for an average of at least 35 hours a week for 40 weeks
each year and has filed a statutory declaration with the Licence Manager
confirming this;

renews his or her Application annually, signing a statutory declaration and paying
a fee as required by the Licence Manager; and

continues not to have held, either directly or indirectly, a Cab an or an Accessible
Cab Owner Licence.

(b)

6.10 Notwithstanding subsection 6.9 of this Schedule, when an Applicant" {is--e!!her an

individual, or a partner if the Applicant is a partnership), has, on account of illness, injury or
other medical disability, been unable to meet the requirements of that subsection, the
Applicant's name may remain on the Cab or Accessible Cab Priority List if he or she files with

(c)
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the Licence Manager a statutory declaration so stating, together with supporting documentation
including a medical certificate from a physician certified to practice in Ontario and such other
evidence as the Licence Manager may require and the statutory declaration shall also state that
the Applicant did meet the requirements of subsection 6.9 before the onset of his or her medical
disability.

6.11 Notwithstanding subsection 6.9 of this Schedule, when an Applicant's name has been on
the Cab or Accessible Cab Priority List for 4 years or more, his or her name may remain on the
Cab or Accessible Cab Priority List while he or she if the Applicant is an individual, or a partner
if the Applicant is a partnership, attends, on a fulltime basis, an Ontario Government accredited
educational institution, provided such attendance is for no more than 2 years and the Applicant
gives written notification to the Licence Manager of his or her intention to enrollwithin 60 days of
enrolment and proof of enrolment.

6.12 When a person fails to meet the requirements of section 6.0 of this Schedule, the
Licence Manager shall remove his or her name from the Cab or Accessible Cab Priority List.

6.13 When a person acquires, by transfer or otheruvise, a Cab Owner Licence or Accessible
Cab Owner Licence, or an interest of any kind, directly or indirectly, in a Cab Owner Licence or
Accessible Cab Owner Licence, or becomes a shareholder or partner or acquires some other
interest in a partnership or corporation having an interest in Cab Owner Licence or Accessible
Cab Owner Licence, the Licence Manager shall remove his or her name from the Cab or
Accessible Cab Priority List.

6.14 The Licence Manager shall remove the name of an individual from the Cab or
Accessible Cab Priority List immediately upon learning of his or her death.

6.15 The Licence Manager shall review the Cab and Accessible Cab Priority List at regular
intervals, but in any case not less than once annually, to determine that those persons listed on
it remain in compliance with the requirements of this By-law.

6.16 Any person whose name is on the Cab or Accessible Cab Priority List and who is
determined by the Licence Manager not to comply with the requirements of section 6 of this
Schedule shall be notified by registered letter mail to his or her last known address on file with
the Licence Manager that his or her name is to be removed from the Cab or Accessible Cab
Priority List and the person may appeal this removal by requesting a hearing before the
Hearings Officer by fTling with the City Clerk a notice of appeal in writing within 14 days following
the date of mailing the registered letter, whether the registered letter is received or not. The
notice of appeal must comply with the requirements as set out in Schedule 1 of the City's
Hearings Officer By-law A-6653-121 as amended.

6.17 When a request for a hearing before a Hearings Officer has been made in accordance
with subsection 6.16 of this Schedule, the Licence Manager shall:

(a) not remove the name of the person appealing from the Cab or Accessible Cab
Priority List until the Hearings Officer has issued a final decision;

(b) note beside the name on the Cab or Accessible Cab Priority List that an appeal
has been requested; and

(c) not issue any Cab or Accessible Cab Owner Licences until such time as the
Hearings Officer has disposed of all outstandlng appeals, unless the Cab or
Accessible Cab Owner Licence is not issued due to the Cab or Accessible Cab
Priority List.

6.18 The Cab and AccessÍble Cab Priority List shall be available for inspection by the public

during normal business hours at the office of the Licence Manager'



SCHEDULE ff E'' - LIMOUSINE OWNER

LICENCE APPLICATIONS, DUTIES, PROHIB¡TIONS

I.O LICENCE APPI-ICATIONS AND RENEWALS
1.1 A person who is the owner of more than one Limousine shall take out a separate
Licence and Owner Plate for each Limousine to be Plated and Operated or permitted to be
Operated as a Limousine.

1.2 Every Applicant for a Limousine Owner Licence or a renewal thereof shall:
(a) if the Applicant is an individual, attend at the office of the Licence Manager in

(b)

person and complete a written gApplication for such Licence;

if the Applicant is a partnership, have a partner attend at the office of the Licence
Manager in person and complete a written aApplication for such Licence;

if the Applicant is a corporation, have an officer or director of the corporation
having signing authority attend at the office of the Licence Manager in person

and complete a written Application for such Licence;

if the Applicant is an individual, hold a valid Limousine Driver Licence;

if the Applicant is a partnership, have each partner hold a valid Limousine Driver

Licence;

if the Applicant is a corporation, have an officer of the corporation hold a valid

Limousine Driver Licence;

if the Applícant is a partnership, have each partner submit to the Licence

Manaqerprwide a CIR from the London Police Services dated not later than 60

days prior to the gApplication for a Licence;

lf the Applicant is a corporation, have each director submit to the Licence

Manaqerprevide a CIR from the London Police Services dated not later than 60

days prior to the gApplication for a Licence;

file with Licence Manager:
(i) proof that the vehicle to be Plated has a cunent motor vehicle permit

that is in good standing issued under the Highway Traffic,Acf and is either

registered in his or her name or leased by him or her;

(ii) proof of insurance in respect of each vehicle to be Plated indemnifying

and protecting the Limousine Owner and the public, including

Passengers, in the amount of $2,000,000.00, which insurance shall be

satisfactory to the Licence Manager who shall be notified in writing at

least 60 days prior to the date of its cancellation or expiry; and

(iii) a Safety Standards Certificate issued within the previous 60 days with

respect to the vehicle to be Plated as a Limousine;

submit for inspection and approval by the Licensing Manager the vehicle that is

to be Plated that meets all of the requirements of section 2.0 of this Schedule;

and

(c)

(d)

(e)

(g)

(h)

2.0
2.1

(k) comply with all of the provisions of this By-law.

VEHICLE REQUIREMENTS
Every Owner shall ensure that his or her Limousine has:
(a) 2 exterior emergency lights in a location approved by the Lícence Manager that:

(i) have an intermittent flasher to continuously flash until reset or disengaged
and a silent activation switch within easy reach of the Driver; and
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(ii) are amber in colour, at least 5 centimetres in diameter, shock resistant,
wired on an independent circuit, upon activation visible from the front and
rear of the Limousine at a distance of not less than 15 metres but not
visible to any individual in the Limousine, and installed at and facing
toward the front and the back of the Limousine;

(b) have a City issued 911 Bumper Sticker affixedleeated in proximity to the rear
emergency light;

þb) a fully-operational security camera system;
(i) that has been approved by the Licence Manager;
(ii) that is capable of recording images of persons in the Limousine at all

hours of the day or night;
(iii) with access to the information recorded by the camera system which

access shall be limited to the Enforcement Officer te---aeeess-+he
infermatien for law enforcement purposes only;

Sùfq__con¡Aengrng_May 1, 2012. that shall be capable of @

recording forward images of the roadway as seen by the Driver while the
vehicle is in operation;

(d) a decal or sign satisfactory to the Licence Manager installed in a location
approved by the Licence Manager indicating that photographic images of the
passengers are being recorded; and

(e) the Owner Plate issued for the Limousine securely affixed to its right rear trunk;
and

2.2 For the purpose of this By-law the age of any motor vehicle shall be determined by

counting the model year as the first year.

2.3 No motor vehicle more than six (6) years old and no Low Emission Vehicle more than

seven (7) years old may be Plated as a Limousine under this By-law.

2.4 No motor vehicle older than two (2) years may be Plated for the first time as a Limousine

under this By-law.

2.5 Sections 2.2, 2.3 and 2.4 do not apply to a Limousine (Classic).

3.0
3.1

OWNER'S DUTIES
Every Licensed Limousine Owner shall:
(a) keep at all times in the Limousine for which the Limousine Owner Licence was

issued, the original or a photocopy of the original of each of the following

documents:
(i) the current Cab Owner Licence issued under this By-law;
(ii) a current Ministry of Transportation Passenger Motor Vehicle Permit

issued for the Limousine;
(¡ii) the certificate of insurance for the Limousine obtained in accordance with

the requirements of this By-law;

maintain the Limousine in good condition at all times and w'-lFúithout limitation
every Owner shall:
(i) maintain all drive train components, the engine, transmission, suspension

and braking system in accordance with Ontario Regulation 611 of the
Highway Traffic Act as amended from time to time;

(¡i) maintain all factory and after-market parts such as lamps, latches, seats,
body parts, windows, heater and defroster systems free of defects or
damage and in complete operationalorder; and

(iii) maintain the vehicle generally to allow for its safe operation;

(b)
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repair all of the Limousine's mechanical defects immediately when reported by a
Driver, the Licence Manager or an Enforcement Officer;

maintain in the Limousine a Maintenance Log recording all maintenance and
repairs performed on the Limousine within the preceding 12 months;

maintain the interior and exterior of his or her Limousine in a clean and tidy
condition, including maintain the interior:
(i) free from all dust, dirt, grease, oil, adhesive resin and any other item

which can be transferred on to the person, clothing or possessions of a
Passenger;

(ii) free of all waste paper, cans, garbage or any other item not intrinsic to the
Operation of the Limousine;

(iii) free of noxious substances;
(¡v) free of excess wear including tears and cigarette burns in the upholstery;
(v) in a dry condition;
(v¡) in good repair;
(vii) with working seat belts;
(viii) with side windows that open and close;
(ix) with every seat securely mounted maintaining its position and adjustment;
(x) with a working dome light that will activate automatically when the vehicle

doors open;

and maintain the exterior:
(xi) free from all dust, dirt, grease, oil, adhesive resin and any other item

which can be transferred on the person, clothing or possessions of a

Fassenger, except water or snow;
(xii) in good repair;
(xiii) free from exterior body damage;
(xiv) with no missing or removed fender, grill or molding;
(xv) with securely closing doors and trunk lid;
(xvi) with all handles and catches in good repair;
(xvii) with the paint or finish in qood repairpain+€r+i*ish; and
(xviii) with four matching hubcaps or wheels.;

submit each Limousine for a safety inspection annually by a motor vehicle
inspection mechanic at a motor vehicle inspection station as defTned by the
Highway Traffic Act and at other times as requested to do so by the Licence
Manager or an Enforcement Officer;

maíntain insurance on his or her Limousine as required under subsection 1.2(i) of
this Schedule;

fite with the Licence Manager at least 5 days prior to the expiry date of any
current insurance policy an insurance renewal policy or certificate of insurance;
and

maintain for no less than 12 months an accurate record of all Orders for his or
her Limousine together with;
(i) the number of the Limousine Owner Licence;
(ii) the date and time that the Limousine was dispatched;
(iii) the Driver's name and Limousine Driver Licence number; and
(iv) the address to which the Limousine was dispatched.

(c)

(d)

(e)

(Ð

(g)

(h)

(i)

43.0 OWNER'SPROHIBIilONS
{3.1 No Licensed Limousine Owner, shall:

(a) permit any person to Operate his or her Limousine unless that person is

Licensed as a Limousine Driver under this By-law;

(b) permit his or her Owner's Plate to be used with respect to any other motor

vehicle other than the vehicle for which the Owner's Plate was issued;

(c) require or permit a Driver of the Owneds Limousine, to work when that person's

anitity to perform his or her duties is impaired by fatigue, illness or othen¡vise;

(d) require or permit a Driver to Qeperate the Owner's Limousine when the Driver

has been on duty for more than 12 hours within a 24 hour period without first
taking I consecutive hours off duty;



(e) Operate, cause or permit his or her Limousine, to be Operated with mechanical
defects;

(Ð Operate or permit his or her Limousine to be Operated, without an Owner's Plate
for that vehicle having been issued under this By-law;

(g) put any name, address or telephone number or identification other than that of
the Broker with whom the Owner is affiliated, on the vehicle;

(h) Operate or permit his or her Limousine to be Operated in affiliation with a Broker
who is not licensed under this By-law;

(i) display or permit the display of any advertisement on or in the Limousine except
one permanently attached exterior advertising sign not exceeding 36 cm x 51 cm
(14" X 20") in size on each of the side panels of the front doors of the Limousine
and on the rear trunk lid of the Limousine, such sign relating solely to the Vehicle
for HjreTaxi business of the Owner, or affiliated Broker;

use or permit to be used in his or her Limousine a scanning device or more than
one two-way radio communication system and one cellular telephone; and

use or permit to be used in his or her Limousine any roof sign or top light.(k)



I.O LICENCE APPLICATIONS AND RENEWALS
1.1 A person who is the owner of more than one Group Transportation Vehicle shall take out
a separate Licence and Owner Plate for each Group Transportation Vehicle to be Plated and

Operated or permitted to be Operated as a Group Transportation Vehicle.

1.2 Every Applicant for a Group Transportation Vehicle Owner Licence or a renewal thereof
shall:

(a) if the Applicant is an individual, attend at the office of the Licence Manager in
person and complete a written aApplication for such Licence;

SCHEDULE "F' - GROUP TRANSPORTATION VEHICLE OWNER

LICENCE APPLICATIONS, DUTIES, PROHIBITIONS

(b) if the Applicant is a partnership, have a partner attend at the office of the Licence

Manager in person and complete a written aApplication for such Licence;

if the Applicant is a corporation, have an officer or director of the corporation

having signing authority attend at the office of the Licence Manager in person

and complete a written gApplication for such Licence;

if the Applicant is an individual, hold a valid Group Transportation Vehicle Driver

Licence;

(c)

(d)

(e) if the Applicant is a partnership, have each partner hold a valid Group

TranspoÉation Vehicle Driver Licence;

(Ð if the Applicant is a corporation, have an officer of the corporation hold a valid

Group Transportation Vehicle Driver Licence;

if the Applicant is a partnership, have each partner submit to the Licence

Managerp+evide a CIR from the London Police Services dated not later than 60

days prior to the aApplication for a Licence;

(g)

(h) lf the Applicant is a corporation, have each director submit to the Licence

Manaqerprevide a CIR from the London Police Services dated not later than 60

days prior to the gApplication for a Licence;

file with Licence Manager:
(i) proof that the vehicle to be Plated has a current motor vehicle permit

that is in good standing issued under the Highway Traffic,Acf and is either

registered in his or her name or leased by him or her;

(¡i) proof of insurance in respect of each vehicle to be Plated indemnifying

and protecting the Group Transportation Vehicle Owner and the public,

including Passengers, in the amount of $2,000,000.00, which insurance

shall be satisfactory to the Licence Manager who shall be notified in
writing at least 60 days prior to the date of its cancellation or expìry; and

(iii) a Safety Standards Certificate issued within the previous 60 days with

respect to the vehicle to be Plated as a Group Transportation Vehicle;

submit for inspection and approval by the Licensing Manager the vehicle that is

to be Plated that meets all of the requirements of section 2.0 of this Schedule;

and

(¡)

ü)

2.0

2.1

(k) comply with all of the provisions of this By-law.

VEHICLE REQUIREMENTS

Every Owner shall ensure that his or her Group Transportation Vehicle has:
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(a) exterior emergency lights in a location approved by the Licence Manager that:
(i) have an intermittent flasher to continuously flash until reset or disengaged

and a silent activation switch within easy reach of the Driver; and
(ii) are amber in colour, at least 5 centimetres in diameter, shock resistant,

wired on an independent circuit, upon activation visible from the front and
rear of the Group Transportation Vehicle at a distance of not less than 15
metres but not visible to any individual in the Group Transportation
Vehicle, and installed at and facing toward the front and the back of the
Group Transportation Vehicle; and

(b) have a City issued 911 Bumper Sticker affixedleeated in proximity to the rear
emergency light;

(gb) a fully-operational security camera system;
(i) that has been approved by the Licence Manager;
(ii) that is capable of recording images of persons in the Group

Transportation Vehicle at all hours of the day or night;
(iii) with access to the information recorded by the camera system shall be

limited to the Enforcement Officer to access the information for law
enforcement purposes only;

{+nxLylSqn-menc¡¡g May 1, 2012 the camera system as required under
subsection 2.1(b) of this Schedule shall in addition to the requirements in

subsection 2.1(b) of this Schedule be capable of recording forward
images of the roadway as Seen by the Driver while the vehicle is in

operation;

Gd) a decal or sign satisfactory to the Licence Manager installed in a location
approved by the Licence Manager indicating that photographic images of the
passengers are being recorded;

(e) the Owner Plate issued for the Group Transportation Vehicle securely affixed to
its right rear trunk; and

(fe) a windshield and any windows to the direct left or right of the driver's seat that
are free from any type of tinting or coating with coloured spray or other coloured
or reflective material.

2.2 For the purpose of this By-law the age of any motor vehicle shall be determined by

counting the model year as the first year.

2.3 No motor vehicle more than six (6) years old and no Low Emission Vehicle more than

seven (7) years old may be Plated as a Group Transportation Vehicle under this By-law.

2.4 No motor vehicle older than two (2) years may be Plated for the first time as a Group

Transportation Vehicle under this By-law.

3.0
3.1

OWNER'S DUT¡ES
Every Licensed Group Transportation Vehicle Owner shall:

(a) keep at all times in the Group Transportation Vehicle for which the Group

Transportation Vehicle Owner Licence was issued, the original or a photocopy of

the original of each of the following documents:

(i) the current Cab Owner Licence issued under this By-law;

(ii) a current Ministry of Transportation Passenger Motor Vehicle Permit

issued for the Group Transportation Vehicle;

(iii) the certificate of insurance for the Group Transportation Vehicle obtained

in accordance with the requirements of this By-law;

(b) maintain the Group Transportation Vehicle in good condition at all times. Without

limitation every Owner shall:
(i) maintain all drive train components, the engine, transmission, suspension

and braking system in accordance with Ontario Regulation 611 of the
Highway Traffic Act as amended from time to time;

(ii) maintain all factory and after-market parts such as lamps, latches, seats,

body parts, windows, heater and defroster systems free of defects or
damage and in complete operational order; and
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(iii) ma¡nta¡n the vehicle generally to allow for its safe operation;

(c) repair all of the Group Transportation Vehicle's mechanical defects immediately
when reported by a Driver, the Licence Manager or an Enforcement Officer;

(d) maintain in the Group Transportation Vehicle a Maintenance Log recording all
mainter¡ance and repairs performed on the Group Transportation Vehicle within
the preceding 12 months;

(e) maintain the interior and exterior of his or her Group Transportation Vehicle in a
clean and tidy condition, including maintain the interior:
(i) free from all dust, dirt, grease, oil, adhesive resin and any other item

which can be transfened on to the person, clothing or possessions of a
Passenger

(i¡) free of all waste paper, cans, garbage or any other item not intrinsic to the
Operation of the Group Transportation Vehicle;

(iii) free of noxious substances;
(iv) free of excess wear including tears and cigarette burns in the upholstery;
(v) in a dry condition;
(vi) in good repair;
(vii) with working seat belts;
(viii) with side windows that open and close;
(¡x) with every seat securely mounted maintaining its position and adjustment;
(x) with a working dome light that will activate automatically when the vehicle

doors open;

and maintain the exterior:
(xi) free from all dust, dirt, grease, oil, adhesive resin and any other item

which can be transfened on the person, clothing or possessions of a
Passenger, except water or snow;

(xii) in good repair;
(xiii) free from exterior body damage;
(xiv) with no missing or removed fender, grill or molding;
(xv) with securely closing doors and trunk lid;
(xvi) with all handles and catches in good repair;
(xvii) with the paint or finish in qood repairpaínt+rJi+ish; and
(xviii) with four matching hubcaps or wheels.

(0 submit each Group Transportation Vehicle for a safety inspection annually by a
motor vehicle inspection mechanic at a motor vehicle inspection station as
defined by the Highway Traffic Act and at other times as requested to do so by
the Licence Manager or an Enforcement Officer;

(g) maintain insurance on his or her Group Transportation Vehicle as required under
subsection 1.2(i) of this Schedule;

(h)

(¡) maintain for no less than 12 months an accurate record of all Orders for his or
her Group Transportation Vehicle together with:
(i) the number of the Group Transportation Vehicle Owner Licence;
(ii) the date and time that the Group Transportation Vehicle was dispatched;
(iii) the Driver's name and Group Transportation Vehicle Driver Licence

number; and
(d) the address to which the Group Transportation Vehicle was dispatched.

43.0 OWNER'SPROH¡BITIONS

{A.1 No Licensed Group Transportation Vehicle Owner, shall:
(a) permit any person to Operate his or her Group Transportation Vehicle unless that

person is Licensed as a Group Transportation Vehicle Driver under this By-law;

(b) permit his or her Owner's Plate to be used with respect to any other motor

vehicle other than the vehicle for which the Owner's Plate was issued;

file with the Licence Manager at least 5 days prior to the expiry date of any
current insurance policy an insurance renewal policy or certificate of insurance;
and



(c)
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require or permit a Driver of the Owner's Group Transportation Vehicle, to work
when that person's ability to perform his or her duties is impaíred by fatigue,
illness or otherwise;

require or permit a Driver to Qeperate the Owner's Group Transportation Vehicle
when the Driver has been on duty for more than 12 hours within a 24 hour period
without first taking I consecutive hours off duty;

Operate, cause or permit his or her Group Transportation Vehicle, to be
Operated with mechanical defects;

Operate or permit his or her Group Transportation Vehicle to be Operated,
without an Owner's Plate for that vehicle having been issued under this By-law;

put any name, address or telephone number or identification other than that of
the Broker with whom the Owner is affiliated, on the vehicle;

Operate or permit his or her Group Transportation Vehicle to be Operated in
affiliation with a Broker who is not licensed under this By-law;

display or permit the display of any advertisement on or in the Group
Transportation Vehicle except one permanently attached exterior advertising sign
not exceeding 36 cm x 51 cm (14" X 20') in size on each of the side panels of the
front doors of the Group Transportation Vehicle and on the rear trunk lid of the
Cab, such sign relating solely to the Vehicle for HireTaxi business of the Owner,
or affiliated Broker;

use or permit to be used in his or her Group Transportation Vehicle a scanning
device or more than one two-way radio communication system and one cellular
telephone: and

use or permit to be used on his or her Group Transportation Vehicle any roof sign
ortop light

(d)

(e)

(g)

(h)

(k)



r.0 LTCENCE APPLICATIONS AND RENEyUALS

1.1 Every Applicant for a Broker Licence shall:

(a) if the Applicant is an individual, attend at the office of the Licence Manager in

person and complete a written gApplication for such Licence;

(b) if the Applicant is a partnership, have a partner attend at the office of the Licence

Manager in person and complete a written gApplication for such Licence;

(c) if the Applicant is a corporation, have an officer or director of the corporation

having signing authority attend at the office of the Licence Manager in person

and complete a written aApplication for such Licence;

(d) if the Applicant is an individual, hold a valid Cab Driver Licence;

(e) if the Applicant is a partnership, have each partner hold a valid Cab Driver

Licence;

(f) if the Applicant is a corporation, have an officer of the corporation hold a valid

Cab Driver Licence;

(g) if the Applicant is a partnership, have each partner submit to the Licence

a CIR from the London Police Services dated not later than 60

days prior to the aApplication for a Licence;

(h) lf the Applicant is a corporation have each director submit to the Licence

a CIR from the London Police Services dated not later than 60

days prior to the aApplication for a Licence;

(i) file with Licence Manager:
(i) proof that the premises from which he or she intends to carry on business

as a Broker are within the geographical boundaries of the Municipality,

are appropriately zoned and will continue to be so located and zoned

throughout the term of the Licence; and

(ii) proof that the Applicant has a system for receiving orders and

I Dispatching City Plated Vehicles in his or her Fleet and that the system

will not interfere with any other Broker, owner or Fleet; and

SCHEDULE *G'' - BROKERS

LICENCE APPLICATIONS, DUTIES, PROHIBITIONS

2.0
2.1

fi) comply with all of the provisions of this By-law'

BROKER'S DUTIES

Every Broker shall:
(a) keep a record of all Owners associated with the Broker including: the make,

model and VIN for each vehicle, the Owner's name and contact information, and

a coPY of the Owneds Licence;

(b) ensure that every Driver or Owner in association with the Broker complies with

this By-law, including being Licensed;

(c) maintain an accurate record for at least 12 months, of all Orders for each Cab'

AccessibleCab,LimousineandGroupTransportationVehicleDispatched,
including the following information:
(¡) the Owner Licence number;

iiíl the Driver's name and Driver Licence number;

(¡iil the date and time of Dispatch; -ii"i the address to which the vehicle is Dispatched-an4Cestinatien;

0t the time of arrival at pick up for all Trips; and



SCHEDULE fTH''

LICENCE, EXAMINATION AND OTHER FEES

Each fee listed herein shall be charged by the City in each particular instance.

Gategory

911 Bumper Sticker
Accessible Cab
Cab Taxieaþ Prioritv List
Tariff Card
TaxiDriver Enqlish Exam
Taxi-Driver Final Exam
Re-lnspection of Vehicle for Hire

Pri

Reolacement of Owner Plate

oritv List

T+xieaÞD river Licen ce Replacem ent
Request for Appeal of Decision of Licence Manaqer
+axi-Driver-!lçgnçe
fCab. Accessible Cab. Limous
Gab lAeeessiblel
eaÞOwnerltçe!_ce
(Cab. Accessible Cab, Limousine
tim€usine
G+ê4J€++âns€€Ce+i€q+

Broker (a+l+YÞ€$ Licence
Owne r/ D rivs¡+axi€ab+ehi€{el B ro ker Tra n sfer
TaxieaÞOwnershiB Licence Transfer
Ta*ea$Ve h icle S u bstituti on
Driver Licence Late aoolication fee

ne Grouo Transoortation Vehicle)

undefiaken on a two vear cvcle at a fee of $220.00.

Group Transportation Vehicle)

Fee plus
applicable

taxes
s3.c0

$25.00
$25.00

$5.00
$30.00
$40.00
$50.00
$35.00
$20.00

$100.00

$110.00

s750-êo

$750.00

w
$75€€O
$400.00
$210.00
$750.00
$210.00

s75.00





SCHEDULE "I"

CAB AND ACCESSIBLE CAB TARIFFS+ARS

1. $3.50 for up to the first 57 metres or for up to the first 1 1 seconds while travelling
17 kilometres per hour or less, or a combination thereof;

2. $0.25 for each additional 130 metres or pañ thereof;

3. $0.25 each additional 26 seconds of time while the Cab or Accessible Cab is on
a Trip, travelling at a speed of 17 kilometres per hour or less; and

4. A 10% discount on the tariff will be given, on a 24-hour per day basis, to Senior
Citizens. The discount is calculated on the highest full dollar registered on the

ÇeÞ+axieab Meter (C-g.i-€, the discount o¡ a $2.50 Fare would be calculated on

$2.00 only and would equal $0.20);

The Fares shall be calculated from the time of pickup of the first Passenger to the time of
the discharge of the last Passenger. The Driver of a Cab may make a charge, to be
negotiated with the Passenger or Passengers prior to the Trip, for parcel handling; such
charge shall not apply to luggage or baggage accompanying a Passenger transported
between any transportation terminal and the pick-up or destination point of the Passenger
or Passengers.

Lr MOUSIN E (EXECUTIVE) TARIFFS

There are two fare structures that are permitted in the City of London for Limousine (Executive).

Option 1-Zone Fare Structure
The permitted fares for Limousine (Executive) operating within the City of London shall be

calculated as travelled zones by the most expeditious route.

Zones
1

2
3
4

General Rate

5
6
7

$8.75

I

$8.75
$11.50

o

Option 2 - Hourly
The permitted fares for Limousine (Executive) operation within the City of London shall be as

follows:

a minimum fare of $43.00 for the first hour or part thereof, and thereafter,

a minimum fare of $43.00 Per hour.

$15.25

10

$18.50

11

$22.25

12

$25.00

13

Senior Rate

$28.75

14

$32.00
$35.25

$8.00

$38.50

$8.00

$41.75

$10.25

$45.50

$14.00

$48.00

$17.00
$20.25
$22.50
$26.00
$29.00
$32.00

¡tsp+ae#$+e€+;

$34.75
$37.75

+ts+taee--$¿e-09+

$41.25
$43.50
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LtMOUS|NE (STRETCH) AND LtMOUS|NE (CLASS|C) TARTFF

The permitted fares for Limousine (Stretch) and Limousine (Classic) in the City of London shall
be calculated as travelled zones by the most expeditious route. They are as follows:

. a minimum fare of $29.QQ65€O for the first hour of part thereof, and thereafter,

o a minimum fare of $70.0065$O per hour.

GROUP TRANSPORTATION VEHICLE TARIFF

The permitted fares for Group Transportation Vehicles operation within the City of London shall
be as follows:

. a minimum fare of $a30.00 for the first hour of part thereof, and thereafter,

. a minimum fare of $a3O.00 per hour.



DATE

DRIVER LICENCE #

SCHEDULE ¡fJ''

C¡TY OF LONDON
VEHICLE FOR HIRETAXIGAB TRIP SHEET

OWNERVEH.I€IE LICENCE #

NAME OF BROKER

SHIFT START TIMË

SHIFT END TIME

DRIVER NAME

PICK UP
TIME

FROM

ODOMETER READING

ODOMETER READING

TO DROP OFF
TIME

$ #oF
PSGS



TAXICAB DELEGATION MEETING M¡NUTES

Minutes from December 21. 2011

Speaker 1 - Geoff Parkins (U-Need-A)

- lssue: age of vehicle - vehicles are financed for several years and pay for maintenance of
vehicle. lt is unrealistic to limit the age to 2 yrs. Expenses will increase and the maintenance will
decline. One inspection per year if not more and it is very infrequent, he believes, that cars are
taken offthe road. He used Toronto as an example and the issues they had once they lowered
the vehicle age to two years. He asked where is the vehicle age restriction for limos?

Speaker 2 - Kayoumars Alipoor (submitted handout)

Limos don't appear to be regulated

- Yellow paid $80 000 for cameras in their taxis; limos should have to do the same

There should be an open market for camera companies as there are others that are cheaper and

provide a better product

- He suggested a minimum limo fee as currently there is nothing to distinguish between limo and

taxi; and limit limo vehicles

- More studies need to be done on accessible cabs - are they "accessible"?

Speaker 3 - Jamie Donnelly (Aboutown)

SCHEDULE B

Summarized a history of communicatîon and relationship between Aboutown and the City

Alternative transportation (ie. Von or concierge services) are not licensed and therefore similar

to bandit cabs.

There would be no benefit to the public íf flat rates are not allowed as having such a service

creates a comfort level for repeat customers

lssue: Licence Manager - do not give cancel/revoke rights to the Licence Managêr as the Police

already manage major issues

lssue: renewal date - suggested date of drive¡/s licence renewal through MTO

lssue: vehicle age - vehicle standards are fine as they are but the problem is with compliance

lssue: limo fares - return limos to limo industries. Aboutown is the only brokerage to offer all

services, all can co-related. Aboutown offered to work with the City to study distances and rates

5% of taxis are accessíble; less than 1% are use for accessible requests

lssue: retrofit vehicles to make them accessible -would be used on a very limited basis by the

customer and there would be no return on investment for the owner; he belíeves customers

would not use the swing out seat as they are more familiar with getting in to a Sedan

He states the by-law serves citizens well but there is room for improvement



Speaker 4 - Hasan Savehilaghi (yellow London)

- Report shows progressive action but stíll some concerns and issues
- Historically the by-law has been a double standard

- The 2004 review was not helpful to drivers or users of the by-law. For ex: the motions made to
the ETC.

- lssue: taxiVS límo servíce - drivers and owners involved with Checker complain of unfair wages
yet they're operating as a taxi and not a limo

- Any history of meetings regarding the taxi industry always brings up the issue of limos serving as

taxis but no action is ever taken
- Suggestion: cap limo plates

- lssue: flat rates - nothing in City documentation that shows approval for flat rates, which makes
it illegal

- lssue: plate transfer - he was a member of the panel that previously reviewed the by-law; plates

have been transferred for 30 years, it would be embarrassing to the City to try change this
- lssue: age of vehicle - no mention in the report regarding the age of limo vehicles. Limíting the

age will not help the public, it is costly fortaxioperators, and will mean an extra cost for leasing

shifts. Every cab driver should have a mechanical log sheet in the vehícle. High mileage cannot
be of a concern at all times, consider safety through inspections

- lssue: criminal check - will it be based on accusation or conviction?
- lssue: medical check - more detail is requii-ed in the report. Means an additional $40 charge for

the driver and who can truly determine whether a driver is safe and able to drive?
- lssue: random checks - limos weren't included in the random study, why not? Where they

pulled off the road?

Speaker 5 - Abdalla

Stats used in the report needs to be reviewed

How many people lease plates? How many operate their own plates?

Report is subjectíve, not objective i

Drivers want to work hard and get loans, make a living - they do not want handouts from

Ontario Works

How does the number of leased plates affect service? lt doesn't

lncreasing plates will decrease the market price

lssue: vehicle age - not good to have a two year limit. Four years maybe? One can get good

service from a vehicle of 4 years

This process is repeating the 2004 review process. Will we end up with same result?
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Speaker6-LeoBabakri

By-law should cater to serve and assist

Customer should be #L; drivers and owners be #2; brokers #3. Their livelihood is dependent on
what they do - they pay their taxes, the money is returned to the City, therefore their input
should be greatly considered. The drivers are more involved than the four brokers
lssue: medical checks - opening a can of worms. This is personal information that the City
should not invade. MTO is currently doing something similar. This should be done through the
province as ¡t is not a municipal concern. Not feasible for the City to go through this
lssue: plate transfer - 1300:1 ratio but this is not accurate. Count the limos! London is the
highest compared to other cities the same size

Comprehensive info should be provided to Council. The report is lacking. Suggestion: lnclude
limo regulations as there is no difference between taxi and limo except fare structure and
criteria is different. The client should calltaxior limo based on service received not fare. This is
their business - people invest themselves wholly with much money and time, similar to all other
types of business out there. Other businesses can be transferred - why is the taxi limo industry
different? Money changing hands should not be seen as a negative. City could take advantage of
taxing plates!

lssue: taxi VS limo - include limo in report. This concern will not go away if not addressed. A

decision needs to be made and kept so this does not come up each review. Freeze limo plates.

This is one industry with two branches. Taxi is handcuffed and limo is free. This is not fa¡r or
justifiable t 

'

lssue: renewal- date of birth

lssue: limo fares - customers should be everyone's concern. Ask the customers - they will tell
you they take limos because they're cheaper. Yes, geographical concerns are valid but are not
the entire reason. Limos are sometimes higher but not often

Solution: travel zones. Pull the old by-law to seè the previous, símplê solution.

Unofficial and geographic issue s- travel zone would cap this

Report says 20% higher - he doesn't thînk even 5% different. Why discrepancy?

Number of limos have increased from 50 to 145 but not based on populatîon growth or any

other reason other than the unfair fare structure.

Speaker 7 - Matthewos Sebesatos and Azadine

lssue: plate transfer - in his experience, when plates are transferred, there ís no questioning

from City Hall. He needs to support his family and does not agree with report proposal

lssue: bandit cabs - he agrees with this. With the increase of gas and the cost of living, it takes

business away as from the cab drivers

lssue: dríver qualification - trouble attract¡ng new drivers

lssue: medical forms - another expense that is not necessary

lssue: issuance - gives Licence Manager more power to take away a basic right for an individual

to work. The opportunity for a hearing is necessary

lssue: age of vehicle - should remaîn at 7 yrs
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lssue: taxi VS limo - there should be a taxi stand at JLC

Speaker I - lshmael Onner

- 2004 review - went from 9 years to 7 years

- Equilibríum needed between limo and taxi-there is no balance. ln orderto maintain vehicles
and also keep the cost manageable for car owners, he suggests a 4 year life span
Crown Victoria's are great vehicles as they are strong and heavy duty. They are different when
compared to other public cars as they were provided police services. They are built to do the job
that is required

- lssue: limo VS fare structure - offered to take a ride with the City to check the rates and
distances of cabs and taxis. Customers get upset when they end up paying more for a taxi ride.
Ex: fare from airport to UWO - Limo charges SZg w¡th City Zone Structure while a taxi charges

SEO witfr the meter. How are taxi drivers supposed to stay in business? He recommends a j.5%

difference between taxiand limo.
- At the last public meet¡ng held at Centennial Hall, limos were demandíng how can they provide

a premium service without charging a premium price? Limo drivers agree with taxi drivers - it's
the City at faultl

- A balance between supply and demand wíthin this industry is necessary. London allows limos to
operate as taxi cabs. Service is not economically viable

Distinguishing between taxi and limo services will support businesses in London

New limo plates beíng issued only increases the number of being hurt and affected
- lssue: Licence Manager- large influence on industry forthose who are being accused based on

complaints and not founded evidence

Hard working people get a licence to support their families and their lives can get disrupted
based solely on a complaínt

Leave it as it is - take the issue to the Licensing Committee, based on conviction.
- lssue: Plate transfer - matter was put to rest with 2004 by-law - Check Oshawa by-law

Plates should remain transferable as they are deeply imbedded in the by-law

Speaker 9 - Jason Kukurudsiak

By-law ís broken, contradictory and deregulated

lssue: plate transfer - City proposed option is impossible to achieve. Many owners take out lines

of credit and second mortgages to purchase a plate

lssue: bandit cabs - totally agrees wíth the City perspective

Alternate modes of transportation - need to shut them down (Ex Keys Please). Similar to
executive limo

lssue: qualífications - no medical history should be requested

lssue: Licence Manager - he should not be the "hanging judge"; the committee should be used

lssue: renewal- use b¡rthdate

lssue: vehícle standards - updated yearly and is randomly checked; should remain the same
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lssue: taxis VS limo - Limos are doing taxi business and limo will soon outnumber taxis.
Executive service = premium service but should have a premium price. people should be able to
pay for the service

lssue: accessible - not all handicapped indíviduals need an access¡ble vehicle
No new accessible vehicles are needed

City should offer incentive for those that retrofit their vehicles

Conclusion: many examples to take (ie Seattle) who deregulated and then realized they ended
to clean up the mess and regulate

London is semi-deregulated and headed for disaster

Minutes from Januarv 18. 2011

Speaker # 1

- Problems with inadequate street signs, house numbers, roads not smooth
- Major concern with report - plate transfer issue will prevent them from sellíng plates to each

other, the plate is like a pension for driver/owners
- lssue: proposed requirement for 2-year old vehicle - where would they find these cars. Suggest

City have a contract with a company like Toyota

- lssue: concern about City Hall people on líst for plates

- lssue: concern about restrictions on airport and Executive won the airport fares

- [ssue: concern about flat rates available to Executive & Checker, not fair
- lssue: concern about limousine safety given tinted windows

Speaker # 2 - lshmael Omer (Plate # 334)

ls owner/operator of a taxi for 18 years. Frustrated that language issues make it difficult to convey their
concerns about the issues.

Referred to consultant report in 2004 where the issue of plat transfer was put to ret by deciding

that because of what happened in the past that plates would remain transferrable

Report placed plates in two categories: the 4 digit plate numbers (9 on road now) were issued

with some conditions and transfer would be to those on waiting list

Fair decision to continue to allow other plates to be transferred because the majority of these

plates a re owner/operators
Recognized the significant financial ¡nvestment made by the owner/operators
Mentioned that there would be possible litigation if City proceeds with restricting plate

transfers. Section 16 f by-law - when owner passes away it goes into the person's estate. This

is only fair

Report should focus on what makes the drivers angry which is limousines operating like taxis -
offering cheaper rates, advertising to promote 'Why Take a Cab? - Take a Limo'.

Limo arrangements with hotels to airport with flat rates - not fair.
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Why aren't limos required to have security cameras installed when they are doing the same
thing as taxis?

There are limíts to ratio of taxi cabs to population. Why aren't there similar limits for limos to
lÍmit them to current ones and implement same 4 digit plate numbers that are not transferable?
Brokers are only ones benefiting from business. Need to help owner/operators by stopping limo
plates.

There is supposed to be a signifícant rate difference for a premium service that should be
reflected in limo prices, but they are now undercutting taxi rates. They should be at least 25%
higher e.g. (510.00 taxí - S12.50 timo).

Brokers shut down drivers and no one can fight them. City should take on protection of drivers.
London Taxi Association is ready to take legal action against the City if the proposed by-law
amendments are made.

Speaker# 3 - Fuard Noury (plate #767!.

- He has followed all directions given by City Hall to purchase a plate. He borrowed money and
the proposed new regulations will make his lífe very difficult.

- lssue: plate transfers is his biggest concern

- Wíll not address the limo issues as they have already been addressed by the previous speaker.
- lssue: licence manager - has a problem with the Licence Manager being able to revoke licence

before the London court determines whether the person is,guilty. CÍty Hall should focus more
on helping the taxi índustry.

- {Orest interjected to clarify that page 5 of the report specifically notes that the severity of the
"convictíon" would be considered, not the severity of the charge.

Speaker # 4 - Hasan Savehilaghi (Yellow Taxi) 
:

ln business îor 74 years with two brokers then purchased his own plate untilformation of the London
Yellow Taxi Company.

- He commends the proactive nature of the report and supports some of the positive aspects of
the report, but has serious issues with contradictions in the report

- Perceives a bias towards limo industry. Focus of report on improvements and changes for the
taxi industry, but not on the executive limos

- City regulations should have balance and fairness, but these are not there.
- There is a general misunderstanding among City Officials and Councillors that plate owners live

outside the country when in reality most are single plate driver/owners.
- fai¡ industry is stressful and difficult - recommendations to restrict transfer of plate to satisfy a

priority lÍst have created chaos in the industry.
- This has created false hopes to may drivers that they will get a free plate and others fear that

they cannot resell plates they have purchased for hígh prices. lf this isn't changes, 200 drivers
will be pursuing litigation against the City.
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- Concern that there is nothing in the recommendations to address the conflict between taxi and
limousine industries. The report is pubtic information on the web and says limo rates are 20%
higher which is not accurate.

- Questioned why limos are exempt from cameras?

speaker # 5 - Ben Howell (vice-president London Taxi Association)

Questíoned whether ETC Committee endorses the mandate of the report as two previous Chairs
differ in theír understanding of this. Mentioned that Harold Usher has a very different
perspective on the report.

- Orest responded to explain the background leading to ETC agreement for a full review of the
taxi by-law. This is a policy report to the publîc for consultation and to obtain feedback that will
be referred to the ETC Committee. Will come back with a report recommending amendments to
the by-law.

- Concern raised regarding medical certificates not being necessary as licensed would be revoked
by Ministry of Transportation.

- asked for time to conduct a poll with plate owners on plate transfers. Need to protect their
investment. The policy has to be adjusted - doesn't completely agree with príority list.

- concerned that limo pricing is too close to taxi
- requested release of information gathered by secret shoppers including specific details on the

list of calls that were made and the pricing for the 50 trips.
- Orest replied that he is under advisement not to respond to this request today, will get back to

him later.

- raised concerns about the quality statements made about cabs and wants a list of which motor
vehicles inspected, when. He noted that quality concerns about límos were mentioned.

- Commented that Vehicle standards, inspections and repairs are tracked by the Motor Vehicles
Branch - additional safety measures are not called for.

- lssue: Vehicle replacement for cabs fine at 5 years but limos should be reduced from 4 to 3
years.

- Control over who is suspended based on convictions (Orest clarified that recommendations are
based on convictions again).

- lssue: renewal period - regarding changing licence renewal periods, suggests these be timed to
the insurance timeframes which for U-Need-A is December 31 and About Town is October 31.

- Need to establish difference between fare charges for limos $tS per zone not unfair.
- Limo drivers soliciting for business is in contravention of by-law - how come no action was taken

against those who solicited business of the 50 mentioned in the report. (Orest confirmed that
limo drivers have been charged for solicitation. This is not publicly reported to ETC. Currently
investigating public complaints and enforcing with a set f¡ne.)

- lssue: accessible cabs - There are enough accessible taxis on the road now. 80% rides during the
day-time and 20% in the night-time so more accessible cars are competing in the evenings.

Recommends consideration be given to having these come under the LTC umbrella and be

removed from the taxi industry.
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wants to do away w¡th flat rates altogether. lt was noted that the cab card was an arrangement
with Fanshawe college and uwo for flat rate charges to specific places.

- Conclusion - the three main issues are: Plate transfers; Priority List; Limousine pricing - he again
requested copies of reports within the neit 6 weeks in time for a final report.

Speaker # 6 - Rahman Amini

owner/operator for l5years and president of the London Taxi Assocíation
Historícally Cíty Hall has had a double standard for brokers and drivers and drivers have always
been exploited. - ln May 2010, told Orest about concerns about the limo operations and Orest
lead him to believe something would be done about it. - He is disappointed with bias towards
limo industry
Need to be impartial- raised concern about Orest being a guest speaker with Checker cabs
meeting
Ben forgot to mention that the 3 limo services Executive and Checker both do the same things.
London is the only City that allows limos to operate like taxis. euestioned why taxi plates limíted
when limos are added every year. The do not go by pre-arranged calls and as a result there are
134 extra taxis on the road
Flat rates have to be stopped. These are against the by-law
He recommends that alternative security cameras that are cheaper be accepted in the range of
S0OO to 5700 rather than 51,600. Questions why do limos not have to have a security camera?
He is agaínst tinted wíndows because of security concerns.
Questions why no mention was made of suspending/revokíng limo drivers based on criminal
offences

Questions why such companies as 'Keys Please' and 'Keys Thanks' are allowed to operate
without being on the list. They steal taxi-cab business and have none of the regulatory
requirements that taxis have - including no,lnsurance to protect customers
Will come back with the results of the poll in Apríl regarding plate transfers.

Speaker # 7 - Abbas lshmael
- Mentioned the petition last year against the limo rates and hoped Orest would help with this.

Was shocked by the report and feels it is discr¡m¡natíng against the taxi industry.
it took him 7 years as a driver to own a plate, now City Hall proposes against taxis with nothing
against límos.

- wants to work to prevent problems for driver.
- Limos are flagging people downtown.
- threatened legal action if proposals are not changed.

Speaker # 8 - lnderjit Kavr (ín place of Verrash)
- Questioned why they were not told about this when they purchased their plates. -Proposals are

an attack on taxi industry
- Concerned about income and support for her family if law changes.
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Speaker # 9 - Tassauwer Khan (plate # 259)

New to London from WÎnnipeg. Came here to purchase a plate. Has been an owner/operator for
7 years.

ln debt to pay for plate.
Concerned about limos doing the same thing as taxis
Ok with medical requirement

Speaker # 10 - Salim Al Fuady (plate # t1.g)

Raised issue of Orest attending annual Checker meeting is a conflict of interest.
Toronto was sued and the plates were pulled back.
Playing with their livelihood. Willtake legal action.

Speaker # 11 - Ziad Al Farawi (Plate # tOTl

ls in business of fixing cars, renting cars and is also a plate owner.
considers report biased i ,

Calls cars unclean what about the limos?
Age of car has nothing to do with cleanliness -z}7lcars can be dírty. More about safety.
limo fares an issue - wants better statistics to analyze. ls entitled to see the study and would like
a copy before next week.
Existing by-law is good - just enforce it.
Look at Canadian citíes for comparisons, not AmerÍcan cities.
Don't amend existing bylaw but stop limos from doing the same business as taxis.

Minutes from January 25, 2011

Orest began the meeting by clariñ7ing the proposed piate transfer process. Reference page 94 of the
report that identifies the eligibility requírements for receiving a plate and that the Priorîty List is not
what determines the next driver to receive a plate. He also clarified the críminal check required and

stated that once charged, then there is a possibílity of suspension and he outlíned how other
municipalitíes use a chart system based on the oftence.

Speaker 1- Nematullah Abassi

lssue: Limo plates

Report is biased and unfair

Human exploitation

Everyone pays taxes, everyone should be treated fairly
A year ago a petition was sent in to free limo plates and so far nothing has been done and no

where is it mentioned in the report

Taxi drivers are seen as an easy target
There is no taxi company that focuses on the dríver and his family
Limos look like taxis and take away taxi business
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Even London Tourism refers to limos and taxis ln the same context
( http ://www. lo ndo nto u rism.ca/Visito rs/Tra nspo rtatio n/Taxis)
Limos are doing the same job - if it's not the same job, then what is the difference?
Pricing is wrong - limos are undercutting taxis as limos are allowed to offer flat rates
Break executive plates in to two categories

Freeze number of limo plates

Suggestion: SqS/hr minimum

Too many executive plates, not enough executive business

Embarrassing for city if we don't address the petition to limit plates

No other North American city does what London does - treat limos as tax¡s
lssue: Medical - Can't tell who will have a medical concern

Summary: drivers have suffered mentally and physically to push for a by-law review and City is
"dead wrong" if we think they will remain silent.

Speaker 2 - Campbell McPhee

lssue: medical - MTO requires 3 yr check; City should consider using their guideline

Speaker 3 - Jam¡e Donnelly (submitted handout)

- City needs to elevate limo while strengthening taxi
- Zone structure is detrimental as it forces taxis down and limíts limos in providíng upper scale

service

- Limo service is not sufficiently serv¡ced to provide such elite service
- Suggestion: implement zones travelled and through rather than "as the crow flies"
- [ssue: transferability - existing owner should be allowed to purchase additional plates as there is

strength to multiple owners, they can negotiate wíth insurance companies and this is the only
way new drivers are allowed in

ìt

Speaker 4 - Hasan Savehilaghi

- Compared taxiand limo drivers to wolves and sheep being stuck in one room
- Supported Speaker 1 (Namatulla Abassi) as Namatulla is a límo driver who shares the views of

taxicab drivers

- Was shocked to hear that Taxi Courses are advising the drivers that there is a future in limo
- Taxi business needs to be protected

Speaker 5 - Wassam Al Khadri

His father worked hard for many years and left the plate in his wíll for means of financial
stabilíty for his family

Owners believe the plate should be transferred as per the by-law review.
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There should be a standard to broadcast between police and taxi industry. Ex: privacy concerns
when Police call a dispatcher - what standard is used to determine it really is a police officer
calling?

cameras: data is valuable and by-law does not touch upon viewing of the tapes
There should be a screen between driver and passenger

City website advertises and endorses certain companies for training courses offered
Councillors benefit from sign placement during election
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- lssue: age of vehicle - should not be lessened as this creates more costs for the drivers- Suggestion: another vehicle inspection per year
- lssue: number of taxi plates VS limo plates - currently an extra 35 limos plus 9 accessible cabs

and add in the bandit cabs - this number hurts the taxi business
- lf limo and taxi drivers apply with the same requirements, then they should follow the same

rules

- Limos should have cameras and meters installed
- lssue: Background securíty check - eliminate it, as was seen thís year, there is a huge time delay

Speaker 6 - Abbas lshmael

- Commented that the radio station program with orest was unclear regarding the safety issue
- Some limos have darkened windows and this lets them get away with transporting more

passengers than allowed
- stated that Aboutown offers flat rates and this is against the by-law
- No more executive limo plates should be issued
- Limos takíng deliveries - should this be allowed?
- The limo rate is not fair
- lssue: age of vehicle - keep it at the current 7 yrs and suggested two safety inspections per year

tnterruption: Jamie Donnelly asked for a rebuttal as the previous speaker made reference to Aboutown
in contravention of the by-law. Orest reminded everyone that respect is requíred amongst allspeakers.

Speaker 7 - Tsegai Wendem

Plate is his only investment and livelihood
This has been allowed foryears and City should be going after the original owners from the
1960s and 1970s who first sold the plates

What is the service provided by limos? They take away taxi business. Limos need to be
regulated.

Speaker 8 - Jamshid Pournabi

lssue: plate transfer - referenced Sectíon 15.1 and 15.2 in regards to transferability - the years
are outlined as to which are transferable and which ones aren,t
why were Aboutown and UNA allowed to sell at market price, many years ago?
Owners and operators are self-employed - they do not have benefits líke "City workers,,
They work hard and often borrow money to be able to purchase a plate
lssue: fares - unfair fares as limos are cheaper than taxi
Suggestion: 50% higher limo fare than taxi; enforce no parking out front of bars and picking up
on corners; cap issuance of limo plates

lssue: Age of vehicle -7 yrs is reasonable and thís can be enforced safelythrough random
ínspections. Two years puts pressure on drivers.
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- lssue: Licence Manager-Should not be given rightsto cancelor revoke licences. who is held
accountable if the driver is not guilty after a períod of suspension?

lnterruption: Orest clarifies again the issues he raised at the beginning of the meeting

Speaker 9 - Brad Rice & perry Ferguson {Checker/Voyageur)

- They have been in the business for 20 years and are tired of having to defend their position
- Suggestion: divorce limo and taxi
- When Checker lost the airport contract in 2009, they did not replace the 9 cars they lost
- Mentioned a recent radio show discussing taxis and callers were commenting on how Checker

provides professional service

Speaker 10 - Al¡ Hammoud (submitted letter)

Speaker 11 - Leo Babakri

Two by-laws should be created, so taxi and limo are handled differently as they are two
different types of service

lssue: annual renewal - should be based on date of birth
lssue: medical - will create more problems.

lssue: Licence Manager - similar to opening a can of worms. Used New york City as an example.
lssue: plate transfer - market value has made it an issue. Limo and taxi hold the same licence.
The City has no obligation to uphold the market value of plates as it is purely a business
transactíon between buyer and seller.

lssue: age of vehicle - should remain at 7 yrs but increase the number of required and random
inspections

lssue: number of taxi plates VS limo plates - higher than any other city. Several requests have
been made (petition to ETC for example) requestíng something be done and all such requests
have been ignored. The market is oversaturated with limo plates. City will be neglecting public
outcry if we continue to ignore.

Summary:the livelihood of all drivers needs to be protected. The City should have an interest in

all drivers and the public, not just a few individual owners.

Speaker 12 - Judith Al-Fuady

- lssue: vehicle age - there should be no concern regardíng the current 7 yr limit. Drivers are
already aware of the age and life of the vehicle. Vehícles are usually post-políce cars and have a
long life. City should focus rather on bandit cabs.

- lssue: limos VS cabs - limos don't have the additional costs that taxis have (ex. Top signs,
cameras) but limo drivers are now also getting taxi business. Not fair.
Cameras should be required in límos; needed for safety, observing criminal activity and review
of complaints taxi and limo industry is very ethnically diverse and these are people dedícated to
their familíes and creating a solid foundation for them. They pay taxes and form a strong
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community alliance. They struggle against discrimination yet strive to provide courteous service.

City creates such restrictions yet expects obedience

- Where is the accountability for those who "hurt" drivers?

speaker 13 - Rahm¡n (Amini)

- Contravention of by-law - City has not made things clear. lt doesn't matter how many by-laws

we have in place, it's a matter of whether or not they are enforced

- Suggestion: plate should be under the name of an individual, not a corporation as this may limit

plates being released to the heirs upon death.

- lssue: taxi plates VS limo plates - The problem isn't only with limo fares but also with how they

are operated.

- Suggestion: cap límo plates; enforce by-law and clarify how limos should be operated. lf limos

are regulated, there would be a decline in the number of limos

- Stated that what we hear today is fact and not allegation

Speaker 14 - Ben Howell

- Separate tax¡ and limo by-laws

- There is not enough enforcement for both taxi and limo. Revenue raised from licences - how

much goes towards enforcement?

- Where is the proof regarding these "phantom ríders"?

- lssue: taxi VS limo plates - identity is blurred for limo and taxi as the public sees them as one

and the same

- Suggestion: there should be a starting rate for limos

- The renewal fee should be increased so the City can add another by-law officer to catch the

limos taking taxi business

- Requested that the stats document be released so they can review the figures

Speaker 15 - Oliver Hobson

City should be able to legally defend Section 7 críteria

Rumour is that the market value for a plate has been as high as St¿O OOO

There isn't a lack of policy - just a lack of enforcement

Discussed costs of leasing plate/owning plate; heard of someone purchasing their 1dh plate

The word "plate owne/' should be removed and replaced with "plate steward" as the City is the

true owner

Debit machines are a great investment for all cabs as it provides greater customer service and

also flushes out "unsavoury characters" in the business as there is a paper trail

Suggestion: courses to be required such as First Aid and winter driving

Encourage hybrid vehicles
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