
SUMMARY OF BUILDING INSPECTORS’ LEVEL OF SERVICE AND WORKLOAD 
March 2013 

INSPECTOR PERMITS OUTSTANDING 
ORDERS, COMPLAINTS & LICENCES 

TOTAL AVERAGE 
PER DAY 

NAME CURRENT ORDERS COMPLAINTS LICENCES INSPECTION 
NOTICES 

INSPECTIONS 

J. Christiaans 1,458 4 14 1 6.7 0 

J. Domaracki 1,081 18 18 2 4.6 8.8 

E. Drost 714 1 0 0 3.0 9.8 

T. Groeneweg 1,000 13 7 1 3.2 7.2 

G. Giannos 887 7 8 0 6.5 7.9 

M. MacDonald 983 11 6 0 6.0 9.2 

J. Davis 525 3 0 0 7.8 8.9 

A. DiCicco 864 5 3 0 3.0 7.4 

J. Silcox 916 14 15 4 4.1 6.1 

K. Wilding 1,075 5 1 0 5.1 8.0 

 TOTALS 9,503 81 72 8 50 73.3 

SUMMARY OF PLUMBING INSPECTORS' LEVEL OF SERVICE AND WORKLOAD 
February 2013 

INSPECTOR PERMITS OUTSTANDING 
ORDERS & COMPLAINTS 

TOTAL AVERAGE 
PER DAY 

NAME CURRENT ORDERS COMPLAINTS INSPECTION 
NOTICES 

INSPECTIONS 

 R. Gilgen 342 0 0 4.5 8.2 

P. Langdon 416 0 0 5.8 7.9 

 R. Psotka 376 1 0 3.3 8.8 

E. Turner 936 0 8 6.4 7.7 

D. Webster 752 4 3 5.2 9.0 

TOTALS 2867 5 11 25.2 41.6 
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