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Performance – Calls for Service



Unit Hour Utilization



Total Patient Calls Completed in Middlesex 
County



REACTION TIME



Off Load Delays



DISPATCH VS RETURN PRIORITY

66.32% of all calls were dispatched as Priority (Code) 4 but only 11.60% were 
returned Priority (Code) 4.



Dyspnea

Dyspnea (Shortness of Breath) 
remains the most prevalent 
reason for paramedics being 
dispatched.



Middlesex-London Paramedic Service added an 
Emergency Support Unit Bus in 2020.  This unit was 
deployed for mobile COVID-19 swabbing in the County of Middlesex as well as to 
major incidents including the structure collapse on Teeple Terrace.



COVID-19
13,692
Potentially COVID-
19 positive 
patients 
transported.



2020 Statistics



Community Engagement



Social Media Statistics



Questions
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