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RECOMMENDATION

That, on the recommendation of the Managing Director, Environmental and Engineering
Services and City Engineer the following actioñs Ëe taken to clarify anO coñiotidate ch-anges tõthe relevan't water, wastewater and stoimwater rates, fees and crráçés, *hùh came into effect
March 1,2013:

a) the gllachec! proposed by-law (Appg1dix'A'), to repeal and replace By-law Nos. W-3,,A by-
law to provide for the Regulation of Water Supply in the City of London,,, and W-7 ,,A by-law
to provide for the setting of rates and charges for water súppty ín the ôity of Londoní, BE
INTRODUCED at the Municipal councit meeting of April rc,20ís;

b) lhe etaghed proposed by-law (Appendix'B'), to repeal and replace By-law Nos. WM-15 "A
by-law for imposing a sewer system charge';, wM-20 "A by-law to estáblish Úre Schedule of
Sewer System Fees and Charges", and W.-1911-23 "4 by-law to regulate the charges to
property owners who connect their properties to the sewer works of thé City of Londoñ", BE
INTRODUGED at the Municipal council meeting of April 16, 2013; and,

c) the report dated April 8, 2013 with respect to these matters BE REcEtvED.

?91? \ew Fundinq Model Bv-Law for Water and Wastewater Serv¡ces, December 3,
2012, Aoenda ltem #11

Link to Julian Website

Nêw "Value Based" Fundinq ModelforWater and Wastewater Services, November 12,
Civic Works Committee. Agenda ltem #8 and 17th Report of the Civic Works Committee
Item #8

New "Vâlue Based" Fundinq Model for Water and Wastewater Services, Civic Works
Committee, October 22, 2102, Asenda #7

BACKGROUND

PURPOSE:

The purpose of this report is to provide an update on the implementation of the new funding
model, the communications which have been undertaken with our customers and introduce
revised by-laws for consideration of the public and Committee and Council at a public
participation meeting. The potential to apply stormwater charges to vacant properties is also
introduced for further consideration as previously recommended by BMA Management
Consulting.

PREVIOUS REPORTS PERTINENT TO THIS MATTER



DISCUSSION:

Over the past three months, stafffrom the City and London.Hydro have been working togetherto implement the new funding model. Activities h"ue ¡nãrroé0,
' Development of rules in terms of..eligibility for various charges and procedures;
' Changes to the London Hydro billinj sysiem to accommoci'ate the new rate structures;
' Changes to the 

-C. 
ity's Financial revenue structure to ensure proper allocation of revenueto respective utility reserve funds and set-up of a new dedicated reserve fund for theCustomer Assistance program;

' Training of City and London Hydro staff on changes to the rate structures andpreparation of material for front-line staff to assist t-hem in iurpoiãing to customei
inquiries;

' Preparation and dissemination of communication materials in hard copy and electronic
media; and,

' Review and rew-riting of existing by-laws which govern the supply of water, collection
and treatment of wastewater and siormwater draì-nage services,'as wells as how these
services are billed under the new rate structures.

New
Duringthedesignand.develop@newbillingsystemin2008and2009,
citv staff particþated in direiting London HydroË .oñ"uitänt lo "brl'ki'il'iáätri* t#i ffiidaccommodate the water, wastewater and- stormwater rate structures that wére b.i.õ
contemplated at that.time. The majority of the features that were programmed at that time meet
the requirements of the new funding mbdet (new rate structure) tnãt rias parùo oy City Councii
in November 2012. The actual implementation work that was necessary dealt with insiäf f ing thËnew rates and fixed.ghgrges,- migrating data from London's Geografinic lnformation svËtèt(GlS) to the London Hydro softwaie anð undertaking testing to ensure the new billing ptógiãt
accurately reflected the new rate structures.

The majority of the work was undertaken in January with testing in February and ,,cut-over,, to
the new system on March 1,2013. To date, the deveiopment of tñe new nlliini progt"m appears
to have been successful with very few problems. Stafi continue to work wittit-onðon HVãio ôñ
some of the "transitional" changes as wé implement.unique billing features 

".g. 
aggtegatê nittingof large water and wastewater customers, as well as the ideñtification anã need for annual

maintenance of specific billing data.

One..of the significant side benefits of the switch over to the new billing system was the
identification of previously incorrectly_"coded" accounts. While the néw OiiLinö system does not
depend on accurate customer classification, it is still important for those cuËtomers that have
transitional stormwater charges and are in a 3-year phäse-in period. Customer classifications
will continue to be used for statistical purposes t'o Oetler underötand our customers' needs and
utilization of our services.

Revenue Allocation Modifications
The previous internal audit undertaken by PricewaterhouseCoopers made several
recommendations/suggestions t_o improve revenues including reporting änd tracking of funds
received from London Hydro. Staff in Finance worked w¡tfr- Wåter aid Wastewatér staff to
ensure transfers would be properly coded and allocated to the appropriate reserve funds within
ea.ch_ utility. A new dedicated reserve fund was also establishecj to ieceive the revenue which
will fund the Customer Assistance Program including the Low-income Crisis Support àñO
Prevention programs.

Staff Trainino
Over 100 staff atthe City and London Hydro have been trained on the newfunding model and
billing syllgm in eight separate training wgrkshops, These sessions have included rianagemeni
and fronþline unionized staff for both field and otfice workers. Staff have been briefed-on the
main reasons for the changes, the key messages for our customers and where to find additional
information or assistance to address questionJ, comments and concerns.

Communications Plan and Activities
Council provided clear direction to staff in November and December to ensure an effective and
þ-r9ad reaching communication plan would be designed and delivered. A team lead by our
Water Demand Manager, working closely with Corporate Communications was instrumenial in
ensuring that not only the message of the changes to bills would be heard, but perhaps more
impoñantly, that effective education would be provided to help customers undersiand how they
could assist in the continuing conservation effort and also save money. The following is a list oÎ
communication effoñs that have been undertaken, which build on JÛlian's previoué "Value of
Water Campaign":



' cont¡nual updates,,olll.^Qttv's Julian website throughout the transition period;' direct mailing to all 1 1O,O0O"customers *ith ;,r'*i;rized messages and envelopes;. ethnic newspaper notifications;o billboard displays;. bus adveftisements;. bus shelter advertisements;. one-on-one meetings with key customers;o social media, radio, and TV sþots; and,. replies to phone calls and e-mails.

overtheyearSthe@awshavehadvariousparts,clausesandtables
amended without a thorough review of'the entire. bylir*. By_law amendments passed inD-ecember, 2012to enact thé new rate structures followeo ilreiämå ptoäãäür" in the interestsof time' Since the new rate structures passed by councir in Novemb er, 2012 and implementedMarch 1,2013 have changed the metliod oinittínj,-iiwäs ¿etermineã ihatiñ" existing by-lawswould benefit from-.a comþlete review. ln consuffãiion wiin star riôm tid'crit Soticitor,s officeand the Clerk's Office, it was determined that the existing by-laws should be repealed in theirentirety and replaced with new by-laws which: - - .È

. 
9lSliry wording and definitions and are simptified where possible;I utilize plain language where possible whilé ensuring thé legat althority to bill customers
for these services is not compromised; v - '-v-" -'--"-"'r

o Modernize wording to achieve consisiency with educational campaigns to acknowledgethe differences between discharge reqúirements ror üle ianiñy änd storm sewer
systems;

' Confirm references to old acts, regulations, and by-laws and ensure that they are still
applicable;

' lntroduce new wording and descriptions to explaín the fixed and usage charges;
' Re-position 

.Rates .and Charges Tables within the by-law to ne- éäsier to follow as a
schedule to the main by-laws; and,

' Provide consistency between water, wastewater and stormwater in terms of:o Look and feel- formatting;definitions and content changes; ánd,o Technical aspects of how charges are levied.

The review and rewriting of the by-laws has resulted in five by-laws being repealed and two new
by-laws.being prepared for consideration by Committee and counciL."tñã-previously stand-
alone rates and charges by-laws have been-included in the main by-laws as a schedule. Thenew by-laws are completely consistent with the new rate struitures passed by Council
November 2012.

Stormwater Charge on Vacant parcels
theprevby-lawimposedastormwaterchargeonpropertiesthat
receive watersupply from the Cityand ín some cases tied the charge toÏow muctl waterthe
customer used. Properties which did not have a water meter were 

-not 
charged a stormwater

charge. Our consultants, BMA Management Consulting, recommended that thäse inequities be
addressed, since almos! every propehy within the City of London discharges stormwaier to the
municipal stormwater drainage system. This systeni includes roadwayð, catchbasins, storm
sewers, stormwater management ponds, treatment units, ditches, culveris, creeks, dikes, dams
and the Thames River, ln other municipalities funding for the stormwater system is received
from municipal property taxes, and is therefore based on the assessed valu'e of the property.
Since assessment typically increases as a property is being developed and the stórmwatér
runoff increases as a property is being developed, then stormwater revenues also increase to
operate, maintain and renew the storm drainage system. When the sewer charges were
removed from the tax base in the mid 1990's, the stormwater revenue source from undieveloped
and vacant parcels (those wíthout a water meter) was given up and the remaining customers
(those who received City water) had to make up the difference.

Staff believes it is important to look into the possibility of re-instituting a stormwater charge on
these properties (properties withoui a water meter) and will be undertaking the following tasks in
the next several months, at which time a report will be brought fonryard to Committee and
Council for further discussion:. Undertake research on how much of the tax revenue is allocated to stormwater for

various customer classifications in other municipalities;
. Undertake research on how property assessment value changes as lands are being

developed or lands transition to vacant designation in other municipalities and compare
to London;



¡ Undertake research on peer stormwater utilities that fund their operations from dedicatedrates and charges;
' Consider options,for applying a.stormwater charge to vacant properties and lands underdevelopment, 

.including aþprópriate discounts euidènced in thä tãi rvrtèr;
' Engage stakeholders to receive input.on options and considerat¡ónítãi phasing-in thesenew charges, noting that the new by-law iáentifies a January ãoislmprèmentaiiðn Jãtq

and,

' Complete financial modeling of the. future expenditures for sustainable operation,
maintenance and renewal of stormwater managåment ponds rs Jigñitican¡y räórã ãrä
being assumed by the City,

CONCLUSION:

The. implementation of the new funding model, effective March 1,201s, has occurred withminimal technical difficulties.,A multi-proñged communication plan wäs also Oàl¡vered to ensureour customers were aware of the changes and explain how thäy could rðceiue rore informationand provide education on how they coilo continüàìó coìservé and also save money. The by-laws which reguJate the supply of vriater and discharge olwastewater and stormwater have beenre-writte.n to update and clarify the policies and procédures related to these critical services. The
report also introduces new stormwater charges'which were previously giuè"ró when the sewercharges were moved from the tax base to a separate'utility rrtJ Oár" 

-r.u"nr. 
stream.

Additional information on this new charge will be brought fon¡varb at a future meeting ioltowint
efforts to undertake research on how other municipaliiies apply trre ctraigã ãnd also undertake
consultation with affected stakeholders.
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APPENDIX A

Bill No.
2013

By-law No. W-

A by-law to provide for the Regulation of Water
Supply in the City of London. 

-

WHEREAS under seciion 11 of the Municipal Act, 2001, a municipality may pass
by-laws respecting matters within the sphere of jurisdicti'on of Public utilities, which includes a
system that is used to provide water services for ihe public;

AND WHEREAS section 9(1) of the Municipal Act, 2001 provides that section l1
shall be interpreted broadly so as to confer broad authority on municipált¡es to enable them to
govern their affairs as they consider appropriate and to enhance tñeir ability to respond to
municipal issues;

THEREFORE the Municipal Council of The Corporation of the City of London
enacts as follows:

SHORT TITLE
WATER BY-LAW

BY.LAW INDEX

Part 1

DEFINITIONS

1.1 Definitions

Part2
APPLICATION FOR WATER SERVICE

2.1 Application and payment prior to installaiion
2.2 lnstallation - payment required
2.3 Payment of Charges - Lump Sum or Deferred
2.4 Deferred Payment - Commuted Remaining Amount

Part 3
WATER RATES AND CHARGES

3.1 Supply of Water
3.2 Water Charges

3.2.1 Water Usage Charges - Block Thresholds for Low-density Residential
3.2.2Water Usage Charges - Aggregating Accounts for Multiple Meter Customers
3.2.3 Water Fixed Charges - lnfrastructure Connection Charge

3.3 Meter reading and billing
3.4 Meter reading and billing - drive-by Meter reading route
3.5 Water rate change - billing period - proration
3.6 Late payment charge and overdue notice
3.7 Notice of disconnection
3.8 Non-payment - water shut off - lien
3.9 Non-access - water shut off
3.10 Disconnection of Service Stub and Meter - charges



?l Temporary removal & reinstallation of Meter _ charge
? 1? Change of occupancy - charge
I '!3 Water charge - who payable by
3.14 Service installation charge

3.14.1 Tapping of Main charges

3.15
3.16
3.17
3.18
3.19

3.14.2 Builder and developer frontage charges
Construction Water charge
Temporary water supply - no connections to a fire hydrant without consent
Meter testing charge
Non-scheduled Meter change out charge
Retroactlve refund of billing errors

4.1

4.2

4.3

5.1

5.2

5.3

5.4

5.5

Part 4
SECURITY DEPOSITS

Deposit is security for payment

Deposit applied as payment

Non-Payment of Security Deposit

part 5
OPERATION OF WATER SYSTEM

Conditions on water supply

Authority for water supply
Unauthorised operation of fire hydrants - offence
Unauthorized operation or interference - offence
lmproper use of water from fire service - offence

Part 7
WATER METERS

Water to be metered - remedy for violation

Supply - installation - ownership - replacement

Part 6
WATER SERVICE PIPES

6.1 lnstallation - by City - by contractor
6.2 lnstallation - to city specifications - ont. Build. code requirements
6.3 Connection to main - prior application
6,4 lnstallation - alteration - approval by City
6.5 lnstallation inspection by City
6.6 lnstallation - access for inspection
6.7 Disconnection of service
6.8 Maintenance of Service Stub - City
6.9 Maintenance of service Extension and private Main - owner
6.10 Operation of shut-offvalve
6.1 1 Access to shut-off valves

6.12 Responsibility for protection, water loss, damage
6.13 Responsibility - vacant and unheated premises

6.14 Responsibility - water damage
6.15 Responsibility for frozen pipes - City - Owner
6.16 Responsibility for hydrant maintenance
6.17 Renewal of Service Stub - City - Owner
6.18 Access - removal - inspection - fittings

7.1

7.2



7.3 lnstallation - maintenance - repair _ access
7.4 Notice required - access
7.5 No shut off - reasonable effort _ gain access
7 '6 Restoration of water suppry - as soon as practicabre
7.7 Charges - Owner or Customer to pay
7.8 Every Building metered - engineer's discretion
7.9 lnstallation to City Specifications
7 ^10 Meter location - engineer to consent to change
7.11 Private meters - owner responsible
7.12 Reading meter - access
7.13 Valve maintenance - responsibility of owner
7.14 Leaks must be reported
7.15 lnterference with meter not permitted
7.16 Owner responsible to repair piping
7.17 Non-functioning meter - amount of water estimated
7.18 Meter testing for customer - deposit - conditions
7.19 Meter reading supersedes remote read-out unit reading

Part I
CROSS CONNECTIONS AND BACKFLOW PREVENTION

8.1 Protection from Contamination
8.2 lnspection for Cross Connections - access
8.3 Access to be provided on written notice
8.4 Order to install Control Device

8.5 Failure to install - notice - water shut-off
8.6 Additional Control Device on service
8.7 lnstallation to required standards
8.8 lnspection and testing - paid by customer
8.9 Failure to test control Device - notification - water shuþoff
8.10 Repair - replacement - by customer
8.11 Removal of Control Device - permission by Engineer

Part 9
USE OF WATER EXTERNALLY

9.1 Regulations - use of water - June, July and August

Part l0
PROHIBITIONS

10.1 Prohibitions under this by-law

Part 11

ENFORCEMENT

11.1 Fine - for contravention

11.2 Continuation - repetition - prohibited - by order

11.3 Offence - additional - damage to Watenruorks

11.4 Offence - additional - wilful damage

11.5 Offence - additional - injuring Watenruorks



Part12
PREVIOUS BY-LAW REPEALED

1? 1 Repeal - previous by-taw - By-Law W_3
12.2 Repeal - previous by-law - By-Law W-7

Part 13
EFFECTIVE DATE

13.1 Effective Date

Part I
DEFINITIONS

1.1 Definitions
ln this by-law:

"Bulk Meter" means a Water Meter which measures the usage of Water for multiple unitswithin a Building or group of Buildings.

"Building" means a structure supplied with water by the city of London.

"Bulk Water User" means any Customer who draws Water from a pipe located at the City,sBulk Water Stations.

"City" means The Corporation of the City of London.

n'Chief Building Official" means the Chief Building Official for the City or the Chief Building
Official's auth orized representative.

"Construction Water" means Water supplied to a Premises during construction prior tooccupancy.

"Contractor" means a person, partnership, or corporation who contracts to undertake theexecution of work commissioned by an Owner or the City to install or maintain Mains, Service
Stubs, hydrants and other appurtenânces.

"Gontrol Device" means a mechanical valve which when installed in a Water Service pipe
prevents a Cross Connection, in accordance with the Ontario Building Code and ,,CAN/CSA-
864 SERIES-1 1, Backflow preventers and vacuum breakers,,.

"cross Gonnection" means any temporary, permanent or potentialWater connection that mayallow backflow of contaminants, pollutants, infectious agents, other material or substance thatwill change the Water quality ìn the Water Distribuiion bystem, ano incluOes swivel orchangeover devices, removable sections, jumper connections and bypass arrangements.

"Gustomer" means any person who receives Water from the City or receives Water Related
Services from the City.

"Developer" means the Owner, sub-divider
Agreement or in a Subdivision Agreement.

or pafty specifically named in a Development

"Engineer" means the City Engineer for the City or the City Enginee/s authorized
representative.

"External Use of Water',
Building.

means the use of water for any purpose outside the walls of any

"Frontage Charge" means a charge the Owner shall pay to the City prior to the premises
being connected to the Water Distribution System.

"High Rise" means a self-contained Building of 7 units and more and is metered by a Bulk
Meter.

"Low-density Residential" means any Building that is a duplex, triplex, four-plex, five-plex or
six-plex and is metered by a Bulk Meter.



"Medium-density Residential" means. any_Building or more than one Building that is atownhouse or row-house and is metered Oy a Aut[ ñËr.
"Main" means every Water pipe, except Services Stubs and portions of private Mains as hereindefined, installed on the puntic road ailowa1."^óiàn ãrij otrrer tand upon which the city hasobtained easements or has access rights under Section gi of the Municipal Act.

"Main Tap" means the method in which an existing Main is cored to accept a new Service Stubthrough the installation of a saddle and main cock.

"Meter" means the water Meter supplied and owned by the City to measure the quantity ofWater used by the Customer.

"Meter Pit" means any exterior chamber or pit approved by the Engineer for the purpose of
containing a Meter.

"Municipal Address" means a Building or Buildings identified by a number pursuant to City of
London By-Law B-1, as amended, or aJprovided fo'r in any successor by-law ihereto.

"Occupant" means any lessee, tenant, owner, the agent of a lessee, tenant or owner, or anyperson in possession of any premises.

"owner" means any person partnership or corporation that is the registered owner of the
Premises or any agent thereof, a person entitled to a limited estate in la-nd, a trustee in whom
land is vested, a committee of the estate of a mentally incompetent person, an executor, an
administrator or a guardian.

"Plumbing System" means the system of connected piping, fittings, valves, equipment,
fixtures and appurtenances contained in plumbing that begins, is locãted and is connected
immediately afterthe Meterto which the Buitding Code Act,-2006, or any amendments thereto
apply.

o'Potable water" means water that is fit for human consumption.

"Premisesn' means any house, tenement, Building, lot, or part of a lot, or both, in, through, or
past which water service pipes run,

n'Private Main" means a pipe connected to a Main and installed on private properly and from
which more than one Water Service Pipe andior hydrant lateral are connected.

"Remote Read-Out Unit" means the device installed on, or at a separate location from the
Meter and used to read and transfer the Water consumption data of the Meter.

"Service Extension" means the portion of a Water Service Pipe from the property line to the
Meter location, or for a fire service to the inside of the exterior wall of a Building.

"Service Stub" means the portion of a Water Service Pipe from a Main to the property line
which will always include one control valve.

"Shut-Off Valve" means the valve on the Water Stub or private main owned and used by the
City to shut otf or turn on the Water from the City's Water Distribution System to any Premises.

"Water" means potable water supplied by the City.

"Water Distribution System" means Mains with connections to feeder mains, feeder mains
within subdivision lands, Private Mains, Service Stubs, fire hydrants, and Shut-Off Valves and
all other appurtenances thereto.

"Water Fixed Charge" means the monthly infrastructure connection charge for Water as set
out in Section 2 of attached Schedule "4".

"Water Retated Services" means, but not limited to those items set out in Section 3 of
attached Schedule "4".

"Water Service Pipe" means the pipe and fittings that convey Water from a connection on a
Main or Private Main to the Meter location, or, for a fire service, to the inside of the exterior wall

of a Building.



"water usage charge" means the monthly charge for water as measured by the Meter and asset out in Section 1 of attached Schedule ,,Á,,.

"Waterworks" means any works for the collection, production, treatment, storage, supply anddistribution of Water, or any part of any such workå,'but does not include plumbing System towhich the Building code Act, 2006, or any amendments thereto apply.

Part 2
APPLICATION FOR WATER SERVICE

?.1 Application and payment prior to instaltation
The Owner shall apply to the City for a Water connection and before the connection is installed,
shall pay the charges as set out in Section 3 of attached Schedule "A,, for Main Tap andFrontage Charge.

2.2 lnstallation - payment required
The installation of the Water connection will not be scheduled or commenced until theapplication and payment have been made as required in part 2.1.

?.3 Payment of Charges - Lump Sum or Deferred
The charges as required in Part 2.1 may be paid either as a lump total sum or in ten equal
annual instalments including interest in accordance with the 1g-year financing rate for local
improvements.

2.4 Deferred Payment - Commuted Remaining Amount
The option for deferred payment is available to all Oïners where rates as stipulated in parl2.1
are applicable' The o*!91 may choose to pay the commuted remaining amount in accordance
with Policy 15(7) and 1s(8) during the deferred payment period.

WATER RATËåIiD cHARGES

3.1 Supply of Water
Supply of Water in the City shall be gove^rned by the requirements of this by-law. This by-law
shall be read in conjunction with the Vital Servicei ny-ta*. Access and notificåtion requirementsfor occupied Buildings shall conform to this by-law and/or Sections AO, gi and 43T of theMunicipal Act, 2001.

3.2 Water Charges
Every Customer or owner of Premises in the city who receives water or water RelatedServices shall pay W_afer charges comprised of a Water Fixed Charge anO a water Usagecharge as defined in this by-lawand as set out in attached schedule,,A,,.

3'2'1 Water Usage Charges - Block Thresholds for Low-density Residential
Low-density Residential accounts shafl have the block ranges in Section 1 of attached
Schedule "4" adjusted, with the exception of the first block, b! muftiplying OV the number of
units in the Building.

3'2.2Water Usage Charges - Aggregating Accounts for Multiple Meter Customers
Customers with lndustrial, Commercial oi lnstitutional property classifications that have
multiple meters on the Premises and adjacent properties anó atleast one meter is 100 mm
or larger, shall have the monthly usage charge caiculated based on the aggregated volume
of all meters/accounts at the rates noted in Section 1 of attached Scheã-ule-"A". Monthly
fixed charges as noted in Sections 2.1 and 2.2 of attached Schedule "4" shall apply for eacñ
account.

3'2.3 water Fixed charges - Infrastructure connection charge
The monthly Water Fixed Charge is the sum of an infrastructurè connection charge based
on the size of the Meter, a fire protection charge based on the type and size of Þremises
and a Customer assistance charge for individually metered resideñiial premises, as noted in
Section 2 of attached Schedule "4".

3.3 Meter reading and billing
Watg¡ meters may be read and accounts rendered monthly, bi-monthly or on any other basis at
the discretion of the City. The bill shall be deemed to be served upon the customer if it is
delivered or sent by mail to the Premises supplied.



3.4 Meter reading and. biiling - drive-by Meter reading routeThe city' in its sole discretion, sh'all measuré water usage with a drive-by Meter reading systemon a route by route basis. Customers may request tha[ an encoder Meter be installed with anexternal Remote Read-out unit. customérr tir"t r"q;åri an encoder Meter þe installed shallpay the applicable charge as indicated in sectiòn s.ãåiãitacrreo schedute ,,A,,.

3.5 Water rate change - billing period - proration
when water rates change- through-á oitting perioo, ttrå water Fixed charge and water usagecharge shall be prorated for thai billing periôo in accordance with the sta-ndard procedures ofLondon Hydro, the City,s billing contractor.

3.6 Late payment charge and overdue notice
When an account is^ not paid by the due date stated on the bill, a late payment charge, asindicated in Section 3,3 of attachód Schedule "4", will be ãssessed to the account.

3.7 Notice of disconnection
lf the account remains unpaid for fourteen (14) days after the due date stated on the bill, theEng.ineer may deliver or cause to be oet¡veråo tó tne Premises, 

" noi¡óã of disconnection
advising the Customer that unless payment is received within 48 hours, the Water service will
be disconnected. Notification requirements for a rented or leased Premises falls under the Vital
Services By-law.

3.8 Non-payment - water shut off - lien
lf the Customer omits, neglects or refuses to pay any bill rendered, whether for Water Charges,
Water Related Services or any other monies tô which the City may be enti¡ed in respeðt oi
Water supply to such Premises, the City may, at its discretion, shut off or reduce the flow of the
Water to the Premises. The City shall provióe reasonable notice of the proposed shut off to the
Customers and occupants of the Premises by personal service or prep"id mail or by posting the
notice on the Premises in a conspicuous ptacô. Unpaid charges have prioiiiy lieri ðtatus,'anO
may be collected in accordance with the Municipal Àct, 2001,ánd may be acåed to the tax roll
against the Premises in respect of which the waier was supplied.

3.9 Non-access - water shut off
lf the Customer and/or Occupant of any premise neglects or refuses to allow the City or persons
auth.oriz_ed by the City _entry to the Premise to inspðct, install, repair, replace or alter the Meter
and/or Remote Read-Out Unit, the City may, at'its discretion, shui off or reduce the flow of
Water to the Premises. The City shall provide reasonable notice of the proposed shut off to the
Customers and/or Occupants of the Premises by personal service or präpaid mail or by posting
the notice on the Premises in a conspicuous plaóe.

3.10 Disconnection of Service Stub and Meter - charges
When an Owner discontinues the use of Water to any Preñises, the Owner shall pay to the City
charges as indicaÎed in Section 3,3 of attached Scheäule "4" for disconnecting the Service Stub,
disconnecting the Meter and inspecting the Water Service Pipe. Removal of-the Water Service
Pipe is undertaken through the demoiition process for whic'h a separate application shall be
made to the City.

3.11 Temporary removal & reinstailation of Meter - charge
When the Owner requests a temporary removal of the Meter from the Premises, for any reason,
the Meter removal and reinstallation charge, as indicated in Section 3.3 of attached Schedule
"4" shall be applied to their account.

3.12 Change of occupancy - charge
At the time of a change of occupancy, an administrative charge as indicated in Section 3.3 of
attached Schedule "4" shall be levied by the City to the new Customer to cover the cost of
administrative work, and the said charge will be included on the first billing to the new Customer.

3.13 Water charge - who payable by
The Water charges for providing and maintaining Water supply to any Premises are applicable
for every Meter owned and read by the City. ln instances where the Customer terminates their
account with the City, subsequent Water charges shall be rendered to the Owner of the
Premises until such time as a new Customer applies to the City for the supply of Water.

3.14 Service installation charge
All Water Service Pipes, except those to a Premises being developed under a development or
subdivision agreement wherein the Main is installed, will be installed on an actual cost basis at
the Owner's expense, including the Water service connection materials and all related labour,
engineering and inspection costs.



3.14.i Tapping of Main charges
No person, other than the Engineer may tap a Main.

(1) A Main Tap charge shall be payable as set out in Section 5.2 of attachedSchedule "4" when a new, replacâment, or larger servicã-ðiuþ is connected tothe Main.

(2) The owner is responsible for exposing the Main and all related restoration work
and costs.

3.14.2 Builder and developer frontage charges(1) A frontage charge shall be [ayable-as set out in Section 3.3 of attached
Schedule "4" when a Service Stub is connected to the wãiãr ó¡.tr¡Ëffi
System,

(2) Subsection 3.14.2(1) does not apply when a connection is made to a Main:

(a) which has been financed under the provisions of a local improvement;

(b) which is the subject of an area rate or special local municipality levy
Water by-law; or,

(c) for which Development Charges have been imposed if the connection is
made to a Main financed under the Development charges By-law.

3.15 Construction Water charge
During the construction phase of any Premises, the Owner shall pay the cost of Construction
Water as indicated in Section 3.1 of attached Schedule "4" as part of änd at the time of Building
Permit application

9:16 Temporary Water supply - no connections to a fire hydrant without consent
No person shall connect to a fire hydrant without the written ðonsent of the Engineer. After
receiving consent, that person shall pay the charges as indicated in Section 3.3 of attached
Schedule "4". Where a person has been connected to a fire hydrant wilroui conr"ni,iËffi
will invoice that person the lllegal Connection Charge, as indiiated in Section 3.3 of attached
Schedule "A".

3.17 Meter testing charge
The charge for testing the accuracy of a Meter is indicated in 3.3 of attached Schedule ,,A,, 

and
is further described in section 7.18 of partT of this By-law.

3.18 Non-scheduled Meter change out charge
lf_a customer requests that the Meter, and/or thã Remote Read-out unit be replaced, and that
Meter is not due for replacement, then the Customer shall pay to the City a charge as indicated
in Section 3.3 of attached Schedule "4". lf the Meter ié scheduled íor replaóement by the
Engineer, then no charge shall be applied.

3.19 Retroactive refund of billing errors
Any refund for previous Water Charges collected shall be the lesser of either payments for
two (2) years prior to the discovery of the error; or, the duration of the current account.

Part 4
SECURITY DEPOSITS

4.1 Deposit is security for payment
Whenever an application is made to the City for a supply of Water (new account), the City may,
in its djscretion, prior t9 furnishing such supþly, requiie the Customèr to make a ãeposit ór suiÉ
sum of money as the City considers advisable. As indicated in Section 3.3 of attached Schedule
.Ô", ""9!l 

such deposit shall be security for payment for all Water fixeO Chã@ãnd Water
Usage Ch.alSel passing through the Meter of the service in respect to which suãh deposit was
made until the Customer shall have notified the City in wriiing to biscontinue such servibe.

4.2 Deposit applied as payment
Security deposits may be applied as payment with interest upon determination of good payment
history or closure of an account.

4.3 Non-Payment of Security Deposit
Non-payment of a security deposit will be subject to the standard collection procedures
including disconnection of Water services.



opERAro* 8ÊirlrERWoRKs

5.1 Gonditions on water supply
Ïhe city agrees to use.reasonaulé ditig"n.e in providing a regular and uninterrupted supply andquality of water, but does not guarañtee a cónstant ð.ri." or the maintenance of unvariedpressure or quality or supply of water and is not liable for damages to tñ; ;;stomer caused bythe breaking of any water-Service Pipe or attactrm"nt, or for shutting off of water to repairMains or to tap Mains.

9..2 _ Authority for Water Suppty
The City in its own right shall haúe the sole responsibility, authority, power and capacity toconstruct, maintain and operate all Watenruorks within iis boundaiieä serving the City, toestablish whether and the terms upon which municipalities or persons outside the City may beallowed to connect to the said Watenruorks as Customeri, anO ine rates to be charged for Waterdelivered to such Customers.

5.3 Unauthorized operation of fire hydrant _ offence
Ig Pgt.9l shall operate a fire hydrant, éxcept for the Engineer, in accordance with the SafeDrinking Water Act, 2002.

5.4 Unauthorized operation or interference - offence
No person other than the Engineer shall open or close a valve in the Watenruorks, includingprivate Mains,,or remove, tamper with or in any way interfere with any valvé, Meter, structurel
Main or water service in the watenrvorks, including private Mains.

5.5 lmproper use of Water from fire service - offence
Any Water supplied or made available for any Premises for purposes of protection of property orpersons from fire or for preventing fires or the spreading of fires shall not be used toi any oífrerpurpose.

Part 6
WATER SERVICE PIPES

6.1 lnstallation - by City - by Gontractor
All Water Service Pipes shall be installed by the City or by skilled Contractors engaged by an
Owner.

6.2 lnstallation - to city specifications - ont. Build. Gode requirements
All Water Service Pipes and Private Mains located within City prbperty shall be constructed
according to the City's Standard Contract Documents for Uiniiipal Construction projects
(hereinafter called "standard Contract Documents") and the Generat Requirements and Design
specifications for the Water Distribution Sysfem of the Cdy (herein calläd "specifications") äs
approved by the Engineer from time to time. All Water SeÑice Pipes and privåte Mains located
on private property shall be constructed in accordance with the Ontario Building Code and in

1c-go.rdance with good engineering practices and shall be approved by tne 
-Cn¡ef 

Building
Official. Where the Ontario Building Code is silent with respect to a construction or installatioñ
standard the City's Specifications and Standard Contract Documents shall be applied and shall
prevail.

6.3 Connection to Main - prior application
The installation of the Water Service Pipe shall not be scheduled or commenced in any way
until the Owner has met the requirements of this by-law.

6.4 lnstallation - alteration - approval by City
For any new Water Seruice Pipe or Private Main installation, or alteration of existing Water
Service Pipes or Private Mains, the Owner shall apply for approval from the Engineer for such
work as specified in the City's Standard Contract Documents and the Specifications.

6.5 lnstallation inspection by City
All Water Service Pipes and appurtenances installed, including those required by a City
Subdivision or Development Agreement, shall be inspected by the Engineer as specified in the
City's Standard Contract Documents and the Specifications, the charge for which inspection is
as specified in Section 3.3 of attached Schedule "4".



6.6 lnstallation - access for inspection
Ïhe Engineer shall be entitled, at all times, to enter any Premises for the purposes of examiningpipes, connections and fixtures which are used in óonnection with thà Water Service pipe
and/or Main.

6.7 Disconnection of service
The Water Service Pipe shall be disconnected at the Main, the Main plugged, and the curb box
and rod removed at the Owner's expense by making application ttrrouþh iñe ãemolition process.
AII work must be inspected by the Engineer, and tñe år'arge for such"intp".iion is as indicated
in Section 3.3 of attached Schedule ,,A,.

6.8 Maintenance of Service Stub - Gity
The service stub shall be maintained by thé city at its expense.

6.9 Maintenance of service Extension and private Main - owner
Any and all defects to the Service Extension, private Main and Meter pit, shall be repaired by
the Owner of the Premises. Should the City become aware of any'such defect, and upoÁ
written notification to the Owner, the said deiect is not repaired, within seven (7) days of the
date of the notification or within such time as the Engineer may deem reasonablè,'then the City
may turn off the Water supply to the Premises. lf the City is ordered under statutory authority tó
restore the Water supply, then the City may repair the deÎective Service Extension, Þrivate fuíain
and Meter pit and charge the cost to the Owner and collect such cost according to law, and untilpaid, such cost shall remain a lien on such Premises, and may also be òòitecteO in the like
manner as taxes. Ïhe Owner shall be held responsible for the colt of restoration.

6.10 Operation of shut-off valve
No person, other than the Engineer shall be permitted to operate the shut-off valve to any
Premises.

6,1'l Access to shut-off valves
All shut-off valves shall be left clear and accessible at all times so that the Water in the Water
Service Pipe and Private Mains may be turned off or on as may be found necessary by the
Engineer.

6.12 Responsibility for protection, Water toss, damage
All Service Extensions to and including the- Meter shall be properly protected from frost and any
other damage at the expense and risk of the Owner of 

'the 
Premises. The Owner shall bó

responsible for the Water loss occasioned by a leak in the Service Extension and/or private
Main and the charge for such Water loss as determined by the Engineer, shall be paid'by flre
Owner upon demang by the City, and the City shall not be held reéponsiOle for any damâges
arising from such leakage.

6.13 Responsibility - vacant and unheated premises
When any Premises is left vacant or without heat, the Owner shall shut off the Water supply
from within the Premises and drain the plumbing therein. The owner or occupant may appiy iÁ
writing to the City to have the Service Stub shuioff to stop Water supply. The Service Stub will
be turned on only at the Owner's request and in the Owner's presence. The Owner shall pay for
these services at the rate as indicated in Section 3.3 of attached Schedule ,,A,'.

6.14 Responsibility - Water damage

W|"n any Premises is left vacant or without heat, where the Water supply has not been shut
off, suffers damage to it and its contents from a leaking or burst Water'pi[e, the Owner or the
Occupant shall have no claim against the City. Shouid the Engineer be'come aware of such
leaking or burst pipes, the Engineer may turn off the Service Strib, and the Water supply shall
not be turned on until the Engineer, in their discretion, shall consider it advisable.

6.15 Responsibility for trozen pipes - City - Owner
Thawing out frozen Service Stubs shall be the City's responsibility. Thawing out frozen Service
Extensions and private Mains shall be the Owner's responsibility. Where aiy employee of the
City assists the Owner in the thawing of frozen Service Extensions and priúate Mains on the
Owner's property, all such assistance work will be considered to be at the Ówner's risk, and the
Owner shall have no claim against the City by reason of such work.

6.16 Responsibility for Hydrant Maintenance
Any hydrant situated within a road allowance is the property of the City and shall be maintained
by it. City-owned hydrants located on private property shall be maintained by the Engineer.
Private hydrants which are owned and were paid for by any persons other than the City shall
only be maintained by such persons through a written agreement with the City, othenruise they
will be maintained by the City.

l0



6.17 Renewal of Service Stubs _ City - Owner

;î:f't 
shall renew service stubs on public property at its expense and to its specifications

(a) service stub is deemed by the Engineer to be beyond repair;

(b) the existing Service stub is s_ubstantially composed of lead provided the ownerhas completed replacement of the Servióe Extension before tñe city replaces theService Stub. The replacement Service Stub shall conform io the specifications
of the City. Replacement Service Stub shall be the same Ji=ã 

". 
existing or the

minimum size for that area of the City.

6.18 Access - removal - inspection - fittings
Where a Customer discontinues the use of a Water Service, or the Engineer lawfully refuses tocontinue to supply Water to the Premises, the Engineer may, at all reasonable times, enter thePremises in or upon which the Customerwas sufplied witlLthe Water service, forthe purpose
of disconnecJing the supply of Water or of making'an inspection from time to time to determinewhether the Water service has been or is being ùnlr*futi used or for the purpose of removing
therefrom any fittings, machines, apparatus, Méters, pipeå or other things being the property ofthe city in or upon the Premises, and may remove the same therefroml doing no unnecessary
damage.

Part 7
WATER METERS

7.1 Water to be metered - remedy for violation
All Water supplied on Premises within the City of London, except Water use for fire fighting or
construction, shall pass through the Meter supplied by the City for use upon such premises, ãnd
in addition to whatever other remedies the Ciiy may hãve in láw in respect to infringement oî this
by-law, the Engineer may, upon ascertaining that-Water has been used which hãs not passed
through the Meter of such Premises, forthwith, without notice, shut off and stop the supply of
Water.

!..2 _ Supply- installation -ownership - replacement
Jh9 Owner shall pay the Water Related Service charges as indicated in Section 3 of attached
Schedule "4", before the City will supply the owner witñ a Meter and Remote Read-Out Unit and
the Meter and Remote Read-Out Unit shall be installed prior to occupancy of the premises. The
Meter and Remote Read-Out Unit shall remain the exälusive property óf t¡..'" City and may be
removed at the Engineer's discretion, upon the same being replacéd by another Meter and
Remote Read-Out Unit, or for any reason which the Enginðer mry, in their discretion, deem
sufficient.

7.3 lnstallation - maintenance - repair - access
Ïhe .Engineer may shut off or restrict the supply of Water to any premises if the Engineer
requires access to the Premises to inspect, install, repair, replacej or alter the Meter and the
Remote Read-Out Unit. The Engineer shall have free access, at all reasonable times, and upon
notice given as set out in section 7.4 of this by-law, to all parts of every Premises to which any
Water is supplied for the purpose of inspecting, installing, repairing, replacing or altering the
Meter and/or Remote Read-Out Unit, within or without the Premises, or for placing Meters 

-upon

any Water Service Pipe within or without the Premises as the Engineer considers expedient.

7.4 Notice required - access
Before shutting off or restricting the supply of Water, the Engineer shall,

(a) by personal service or by registered mail, serve the Owner, Customer and
Occupants of the Premises as shown on the last returned assessment roll of the
municipality with a notice of the date upon which the City intends to shut off or
restrict the supply of Water if access to the Premises is not obtained before that
date;

(b) securely attach a copy of the notice described in clause (a) to the Premises in a
conspicuous place.

7.5 No shut off - reasonable effort - gain access
The Engineer shall not shut off or restrict the supply of Water unless it has made reasonable
efforts to gain access to the Premises and has been unable to gain access within fourteen (14)
days after the later of,
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(a) the day the last notice under part (a) of section 7.4 of this by-law was personally
served;

(b) the day the last notice under part (a) of section 7.4 of this by-law was mailed; and

(c) the day a copy of the notice was attached under part (b) of section T.4 of this by-
law.

7.6 Restoration of water suppry - as soon as practicabre
lf the Engineer has shut off or restricted the supply of Water under section 7.3 of this by-law, the
Engineer shall restore the supply of Water as soón as practicable after obtaining accéss to the
Premises.

7.7 Charges - Owner or Gustomer to pay
All charges for any of the work and services mentioned in sections 7.3 and 7.6 of this by-law will
be determined by the Engineer as indicated in Section 3.3 of attached Schedule ,,A" and shall
be paid in full by the Owner or the Customer, as the case may.

7.8 Every Premises Metered - Engineer's discretion
_E-u.w separate Premises to which Water is being supplied shall be furnished with a separate
\Ie!er, supplied by the City except where non-compliance is acceptable to the Engineer.
Additional Meters, supplied by the City, may only be insialled at the discretion of the Engiñeer.

7.9 . lnstallation to City Specifications
All Meters, supplied by the City, shall be installed in accordance with the City's Standard
Contract Documents.

7.10 Meter location - Engineer to consent to change
Once installed in accordance with the City's Standard Contract Documents, the location of a
Meter shall not be changed by any person except with the written consent of the Engineer.

7.11 Private Meters - Owner responsible
The City will not supply, install, inspect or read private meters, nor will the City bill consumption
based on private meters. Water supply pipes to private meters must be connected to the
Owner's Plumbing System downstream the City,s Meier.

7,12 Reading Meter - access
Ïhe Engineer shall be allowed access to the Premises and be provided free and clear access to
the Meter where Water is being supplied at all reasonable tim'es for the prrpor" of reading, at
the discretion .of the Engineer. Where such access to the Premises 

"nd/or 
free and àear

access to a Meter is not provided by the Customer within fourleen (14) days upon written
notification by the City, as set out in Section 7 .4 and 7.5 of this by-ìaw, the Engineer may
shut off or restrict the supply of Water to the Premises until such time ãs free ano clear access
to the Meter is provided.

7.13 Valve maintenance - responsibility of Owner
The Owner shall supply and install the inlet valve to the Meter where the Meter and the Service
Extension is 25 mm or larger. The Owner shall be responsible for maintaining in good working
order, the inlet valve to the Meter if the Meter and the Service Extension is 2imm or larger, aã
well as the outlet and by-pass valves for all Meters, and shall ensure that such valüing is
accessible.

7.'|.4 Leaks must be reported
fny le_aks that may develop at the Meter or its couplings must be reported immediately to the
City. The City is not liable for damages caused by such leaks.

7.15 lnterference with Meter not permitted
No person, except the Engineer, shall be permitted to open, or in any way whatsoever to tamper
with any Meter, or with the seals placed thereon, or do any manner of thing which may interfäre
with the proper registration of the quantity of Water passing through such Meter, and should any
person change, tamper with or othenryise interfere, in any way whatsoever, with any Meter
placed in any Premises, the Engineer may forthwith, without any notice, shut off the Waier from
such Premises, and the Water shall not be again turned on to such Premises without the
express consent of the Engineer,

7.16 Owner responsible to repair piping
lf, in the opinion of the Engineer, the condition of the Service Extension and/or valves and of the
Plumbing System on such piping is such that the Meter cannot be safely removed for the
purpose of testing, replacing, repairing or testing in place without fear of damage to Premises,
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the Engineer may require the owner or customer to make such repairs as may be deemednecessary to facilitate the removal or testing of the li¡tetei. rf, upon notification, the owner doesnot comply with the Engineer's request, then the water suppty to the premises may be turnedoff at the shut-off valve during t.mou.i, opir;ur;i, rö"it and testing of the Meter and the
fllnl^t" 

not be held responJ¡ole for any dämages td ttu; owner's preñisós arising from such

7.17 Non-functioning Meter - amount of water estimated
lf, for any reason a Metêr shall be found to not be working properly, then the amount of waterusage charge shall be estimated based on tË;;;agä'iàao¡ng for the previous months, whenthe Meter was working properly, or, if unavailable or-proven inaccurate, the amount of WaterUsage Charge shall be estimated on a daily 

"u"ràgá 
wrren ffre Meter is working properly, andthe.water.usage charge for the period during wn¡õtr tnà n¡eter was not working properly shallbe based thereon,

7.18 Meter testing for Customer - deposit - conditions
lnV p1sto.l1er may, .upon written application to the Engineer, have the Meter and the RemoteRead-Out Unit at their Premises tesied for accuracy oi tñè tUeter and registration of data. Every
such application shall be accompanied by a deposit of the fee for testinj M"ì;; and the RemoteRead-Out Unit as set out in Section 3.å of aitached Schedule "A". lf the Meter is found to
register correctly, slow or not to exceed three per cent (3%) in favour of the city when tested in
accordance with Section 4.2.8 of ANSI/AIA\WA C7O0 and Al/t/WA Manuat M6, Water
Meters - Se/ecfion, lnstallation, Testing, and Maintenance,the Customer,s deposit shall be
forfeited towards the cost of the test. Añy additional expense of removing and testing of the
Meter will be paid for in full by the Customer. lf the Metär is found, when-tested to re!ister in
excess of three per cent (3o/o), a refund will be made to the Customer equat to such excess
percentage of the amount of the account for the period of four (4) months pri'or to such testing of
the Meter, plus the Customer's deposit for the test.

7'19 Meter reading supersedes Remote Read-out unit reading
Where the Meter equipped with a Remote Read-Out Unit of any typ'e and a discrepancy occurs
P..ty":n the reading at the register of the Meter itself and ttre réaOing on the Remote Read-out
Unit, the City will consider the reading at the Meter to be correct, anð'will adjust and correct the
Customer's account accordingly.

Part I
CROSS CONNECTIONS AND BACKFLOW PREVENTION

8.1 Protection from Contamination
No person shall connect, cause to be connected, or allow to remain connected to the Water
Distribution System any piping, fixture, fitting, container or appliance, in a manner which under
any circumstances, may allow Water, waste water, non-potable Water, or any other líquid,
chemical contaminant or substance to enter the Water Distribution Sysiem. The means for
"protection from contamination" shall be in accordance with the requúements of the Ontario
Building Code Ací

8.2 lnspection for Cross Connections - access
The Engineer and/or Chief Building Official shall have free access, at all reasonable times, and
upon reasonable notice given and request made, to all parts of every Premises to which any
Water Service Pipe is supplied for the purpose of inspecting or repairing, or of altering oi
disconnecting any Water Service Pipe, wire, rod or Cross Connection within or without the
Premises.

8.3 Access to be provided on written notice
Where access is not provided, a written notice by the Engineer will be issued allowing fourteen
(14) days to provide access. lf access is not provided within this time frame, the City may, at its
discretion, shut off the supply of Water to the premises until such time as the access is
provided.

8.4 Order to install Gontrol Device
lf a condition is found to exist which is contrary to section 8.1 of this by-law, the Engineer shall
immediately carry out an inspection and shall issue such order or orders to the Customer as
may be required to obtain compliance with section 8.1 of this by-law.

8.5 Failure to install - notice - water shut-off
lf the Customer to whom the Engineer has issued an order fails to comply with that order, the
Engineer, at his/her discretion, may:
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(a) Give notice to the Customer to correct the fault, at their expense, within a
specified time period and, if the notice is not complied with, the Engineer may
then shut off the Water service or services; or

(b) without prior notice, shut off the water service or services.

8.6 Additional Control Device on service
Notwithstanding sections 8.1,8.4 and 8.5 of this by-law, where a risk of possible contamination
of the Water Distribution System exists in the opiníon of the Engineer or'an approved authority,a Customer shall, on notice from the Engineei, install on theii Water Serviðe pipe a Contrói
Device, approved by the Engineer or Chièf Building official in additíon to any Control Devices
installed in the Customer's Plumbing System at the õources of potential contamination.

8.7 lnstallation to required standards
Control Devices shall be installed in accordance with the Ontario Building Code and "CAN/CSA-
864.10-11 Manual for the Selection, lnstallation, Maintenance and Fie-ld Testing of Backflow
Prevention Devices".

8.8 lnspection and testing - paid by Customer
All Control Devices sh-all be inspected and tested at the expense of the Customer, upon
installation, and thereafter annually, or more often if required 

'by 
the Engineer, by personnel

approved by the Engineer to carry out such tests to demonstrate that thJControl 
-Device 

is in
good working condition. The Customer shall submit a report on a form approved by the
Engineer or any or all tests performed on a Control Device within fourteen (1aj days of a test,
and a record card shall be displayed on or adjacent to the Control Device on which the tester
shall record the address of the Premises, the location, type, manufacturer, serial number and
size of the device, and the test date, the teste/s initials, ihe tester's name (if sef employed) or
the name of his employer and the tester's licence number.

8.9 Failure to test control Device - notification - water shut-off
lf a Customer fails to have a Control Device tested, the Engineer may notify the Customer that
the Control Device must be tested within four (4) days of the Customer recêiving the notice. lf
the Customer fails to have the Cbntrol Device testedwithin the time allowed, thJEngineer may
shut off the Water service or Water services until the Control Device has been tested and
approved as required by section B.B of this by-law.

Ll0 Repair - replacement - by Customer
When the results of a test referred to in section 8.8 of this by-law show that a Control Device is
n9t in good working condition, the Customer shall make reþairs or replace the Control Device
within four (4) days. lf a Customer fails to repair or replace the Control Device within the time
allowed, the Engineer may shut off the Water service until such repair or replacement has been
made.

8.11 Removal of Control Device - permission by Engineer
No person shall without the permission of the Engineer remove any Control Devices.

PART 9
USE OF WATER EXTERNALLY

9.1 Regulations - use of Water - June, July and August
For the purpose of limiting the consumption of Water as necessary:

(a) During the months of June, July and August, the External Use of Water is
permitted:

(i) on even calendar dates at only those Municipal Addresses ending with
numbers 0,2, 4, 6, 8;

(ii) on odd calendar dates at only those Municipal Addresses ending with
numbers 1, 3, 5, 7, 9.

(b) The Engineer is authorized to implement at any time any other regulation which
he, in his discretion, considers advisable to limit the External Use of Water and
this authority includes the right to ban completely the External Use of Water.

(c) Notice of the implementation of a Water use regulation by the Engineer and the
effective date thereof shall be given immediately in a manner determined by the
Engineer.
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(d)

(e)

Upon the announcement of the implementation of a Water use regulation by theEngineer, no person shall use Water except in accordancé with the provisions ofsuch regulation.

9'1(a)(i) or 9.1(a)(ii)will not apply to Premises that have had new sod taid downfor a. twenty eight (2S) day peri-od from the original instailation date. Once thetwenty eight (28) day grace period has expired, éection g, t of this by-taw ,"ìll n.in force.

Part l0
PROHIBITIONS

10.1 Prohibitions under this by-law
No person shall:

(a) wilfully hinder or interrupt, or cause or procure to be hindered or interrupted, the
City or any of its officers, Contractors, agents, servants or workeré, in the
exercise of any of the power conferred by this by_law;

(b) wilfully discharge Water so that the Water runs to waste or of no use out of the
Waterurrorks;

(c) being a Customer, Occupant or Owner of any Premises supplied with water from
the Waterworks, improperly waste the Water or, without the consent of the
Engineer, lend, sell, or dispose of the Water, give it away, permit it to be taken or
carried away, use or apply it to the use or benefit of another, or to any use and
benefit other than his own or increase the supply of Water agreed for;

(d) without lawful authority wilfully open or close any valve or hydrant, or obstruct the
free access to any hydrant, Service Stub, Meter, valve, chamber or pipe by
placing on it any building material, rubbish or other obstruction;

(e) throw or deposit any injurious or offensive matter into the Water or Watenruorks,
or upon the ice if the water is frozen, or in any way foul the Water or commit any
wilful damage or injury to the Waterworks, Mains, Water Service Pipes or Watei,
or encourage the same to be done;

(f) wilfully alter any Meter placed upon any Water Service Pipe or connected
therewith, within or without any Premises, so as to lessen or alter the amount of
Water registered;

(g) construct or cause to be constructed any Water Service Pipe or Main to connect
with any Water Service Pipe or Main of the Watenryorks, or in any way obtain or
use the Water without the consent of the City; or

(h) use Water externally during the months of June, July and August in any year
except in accordance with the regulations set out in Part 9 of this by-law.

Part 11
ENFORCEMENT

11.1 Fine - for contravention
Any person who contravenes any provision of this by-law is, upon conviction, guilty of an
offence and is liable to any penalty as provided in the Provincial Offences Act.

11.2 Gontinuation - repetition - prohibited - by order
The court in which the conviction has been entered, and any court of competent jurisdiction

thereafter, may make an order prohibiting the continuation or repetition of the offence by the
person convicted, and such order shall be in addition to any other penalty imposed on the
person convicted.

11.3 Offence - additional - damage to Waterworks
Every person who, by act, default, neglect or omission occasions any loss, damage or injury to
any Watenruorks, or appurtenance thereof is liable to the City therefore.
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11.4 Offence - additional -wilful damage
Every person who wilfully or maliciously damages or causes or knowingly suffers to bedamaged any Meter, Water Service Pipe, ðonduit, úrire, rod or Water fitting bêionging to the Cityor wilfully impairs or knowingly suffers the same to be altered or impairäd, so that the Meterindicates less than the actual amount of the Water that passes througñ it, is guilty of an offence
and on conviction is Jiable to a fine, to the use of the Ciiy, and for 

"ñV "*p"ñtàs'of 
repairing or

replacing the Meter, Water Service Pipe, conduit, wire, ród or fitting aiO O'ouUe the value of the
surplus Water so consumed, all of which is recoverable under the provincial Offences Act.

11.5 Offence - additional - injuring Waterworks
Every person who wilfully removes, destroys, damages, fraudulenily alters or in any way injures
any Watenrvorks or appurtenance thereof is guilty of an offence and on conviction-is t¡ãble to afine, to the use of the City, and is also liable for all damages occasioned thereby, which are
recoverable under the provincial Offences Act.

Part12
PREVIOUS BY.LAW REPEALED

12.1 Repeal - previous by-law - By-Law W-3
By-law w-3 water By-laws, and ail amendments thereto, are hereby repealed.

12.2 Repeal - previous by-law - By-Law W-Z
By-law W-7 Water Rafes and Charges By-law and all amendments thereto, are hereby
repealed.

Part 13
EFFEGTIVE DATE

13.1 Effective Date
This by-law comes into force and effect on the date it is passed.

PASSED in Open Council on April 16,2019.

Joe Fontana
Mayor

Catharine Saunders
City Clerk

First Reading - April 16,2013
Second Reading - April 16,2013
Third Reading - April 16,2019
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SCHEDULE ¡'A"

WATER RATES AND CHARGES

1. Monthly Water Usage Charges - Water rates
The water consumed on all properties in the City shall be charged on a per cubic metrebasis, fo¡.9ach respectíve Metei at the rates as indicated in the table below. ïhe totalmonthly Water Usage Charge ís the sum of usage in all blocks at the rate for each block.

Range within
Block (m3)

Monthly Water
Gonsumption
(mt)

Rate

($/m3¡

0-7 First 7

8-15 Next I 1.7304
16 -25 Next 10 2.2248
26-35 Next 10 2.4720
36 - 250 Next 215 0.9394
251 -7,000 Next 6750 0.8899
7,001- 50,000 Next 43,000 0.8109
50,001+ Over 50,000 0.7219

2. Monthly Water Fixed Charges
Water monthly fixed charges shall be the sum of infrastructure connection charge, fire protection
charge and customer assístance charge (as applicable) as noted in the tables below.

2.1 lnfrastructureConnectioncharge
All Customers shall be charged an infrastructure connection charge based on the Meter size as
shown in the table below.

Meter Size lmm) Monthly Charge ($)
16 12.15
19 18.22
25 30.37
40 60.75
50 97.20
76 212.61
100 364.48
150 850.46
200 1,457.92
250 1,822.50

2.2 Fire Protection Gharge
All Customers shall be charged a fire protection charge as shown in the table below.

Property Classification Monthly Charge ($)

:ial and Low-density Residential 1.2s

lnstitutional, Commercial, lndustrial,
Medium-density Residential, High Rise
under 5.0 hectares

8.33

lnstitutional, Commercial, lndustrial,
Medium-density Residential, High Rise
5.0 hectares and over

41.67
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2.3 Gustomer Assistance Charge
All Residential individually metered Customers shall pay the charges as noted in the table belowto provide funding for low income crisis support, low inôome crisil prevention and the customer
assistance program.

Property C lassification Monthly Charge (g)

Residential 0.25

3. Miscellaneous Water Rates and Charges

3.1 Temporary connection charges for construction
Temporary connection charges shall be charged as shown in the table below.

Building Type Charge ($)
Single Family 45.00
Duplex 45.00
Up to 4 Units 56.23
5 to 10 Units 84.31
11 to 15 Units 112.43
16 to 20 Units 140.58
21 to 25 Units 169.25
26 to 30 Units 196.74
31 to 35 Units 224.97
36 to 40 Units 253.08
41 to 50 Units 281.16
Over 50 Units 5.69 per unit

Other Buildings $11.44 per 93 m2 of floor
space (min charge $28.60)

3.2 Main Tap charges
Main Tap charges shall be charged as shown in the table below,

Type of Main Tap Charge ($)
Tap size 50 mm or less $270.00
Tap size greater than S0 mm $540.00
Tapping concrete Mains or tap size of greater than
300 mm $1,620.00
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3.3 MiscellaneousGharges
Miscellaneous charges shall be as noted in the table below.

Service or Activity Gharge
Change of occupancy/ Account set-up/

Security deposit As set by London Hydro

Late payment As set by London Hydro

NSF cheques As set by London Hydro

Collection charges As set by London Hydro

Bulk Water User charges
Smaft Card (per card purchase cost)
Cost of Water per 1,000 litres

$34.99
$2.89

lnspecting Waterworks
installations/disconnections $96.94 per hour

Disconnection of Water Service
During regular hours
After regular hours

$31.81
$50.1 7

Arrears Certificate charges
(non-paymenVarrears) $50 per property

Disconnect and Reconnect Meter at
customer request

16 and 19 mm
25 mm and larger

$159.88
9272.13

lnstall Water Meter and Remote Read-Out
Unit at customer request $244.94

Repair damaged Water Meter
16 and 19 mm
25 mm and larger

$168.38
Time and Material

Meter checked for accuracy at customer's
request and found to be accurate

16 and 19 mm
25 mm and larger

$125.85
$170.07

Builder and Developer Frontage Charges:
(based on actual frontage which directly
abuts City right-of-way)

Residential (maximum 50 metres)
Commercial. lnstitutional and lndustrial

9175.77 per metre
$186.94 per metre

lllegal Hydrant Connection
$500.00/offence + water

consumption
Temporary Hydrant Connection

Hyd rant con nection/disconnection
Hydrant occupancy

Water consumption
Minimum charge (up to 300 m3)

All additional m3

$1 85
$35/week

$800
$2.68/m3
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APPENDIX B

Bill No.
2013

By-law No. WM-

A by-law for regulation of wastewater and
stormwater drainage systems in the City of London.

WHEREAS under section 11 of the Municipat Act, 2A01, a municipality may pass
by-laws respecting matters within the sphere of jurisdiction of Public utilities, whiðfi ¡ntluOes
systems to provide for services relating to sewage, which is defined to include wastewater and
stormwater and other drainage from land and commercial wastes and industrial wastes that are
disposed of in a sewage (wastewater or stormwater) system;

AND WHEREAS section 9(1) of lhe Municipal Act, 2001 provides that section 11
shall be interpreted broadly so as to confer broad authoriiy on municipalities to enable them to
govern their affairs as they consider appropriate and to enhance their ability to respond to
municipal issues;

AND WHEREAS section 9(2) of the Municipal Act, 2001 provides that in the
event of ambiguity in whether or not a municipality has the authority to pass a by-law under
section 11, the ambiguity shall be resolved so as to include, rathei than excludé, municipal
powers that existed on December 31, 2002;

AND WHEREAS Ontario Regulation 244102 under the Municipat Act, 2001
imposes enhanced public notification requirements where fees or charges are imposed for the
use of sewage (wastewater and stormwater) systems, and the City haê held a puntic meeting
and provided notice of the public meeting in accordance with that Regulation;

THEREFORE the Municipal Council of The Corporation of the City of London
enacts as follows:

SHORT TITLE
WASTEWATER AND STORMWATER BY-LAW

BY-LAW INDEX

Part I
DEFINITIONS

1.1 Definitions

Part2
APPLICATION FOR WASTEWATER AND/OR STORMWATER SERVICE

2.1 Application and payment prior to installation
2.2 lnstallation - payment required
2.3 Payment of Charges - Lump Sum or Deferred
2.4 Deferred Payment - Commuted Remaining Amount

Part 3
WASTEWATER AND STORMWATER CHARGES

Other related By-laws
Rates and charges imposed
Applicable Charges
3.3.1 Wastewater Usage Charges - all Lands
3.3.2 Wastewater Usage Charges - Wastewater flows in excess of water consumption
3.3,3 Wastewater Usage Charges - lndustrial flows less than Water consumption
3.3.4 Wastewater Usage Charges - Block Thresholds for Low-density Residential

3.1
3.2
3.3



3'3'5 wastewater Usage Charges - Ag.gregating Accounts for Multiple Meter customers3'3.6 stormwater charges - Lãnds wiIñouiwaier õiwastewater service3.3.7 stormwater charges - Lands ress than õiËqüarto 0.40 hectares
3.3.8 stormwater charges - Lands greater Ûran 

-oliò 
hectares3.4 Stormwater Charges - Reductions

3.4.1 Residential Lands - Reduction in Area

3.5
3,6
3.7
3.8
3.9
3.10
3,1 1

4.1
4.2

5.1
5.2
5.3
5.4
5.5

6.1
6.2
6.3
6.4
6.5

3.4.2 Lands greater than 0.40 hectares
3'4'3 Residential Lands with Storm Sewers greater than g0 m from the property line
Billing process and frequency
Billing period rates and charges change - proration
Late payment charge and overdue notice
Notice of disconnection
Non-payment - water shut otf - lien
Non-access - water shut off
Terms of occupation

Part 4
MONITORING PROCEDURE FOR WASTEWATER FLOWS

Quantity of Wastewater to be monitored
Monitoring setup process
4.2.1 Review of the Proposal
4.2.2 Monitoring req uirements
4.2.3 Agreement to Monitor
4.2.4 Failure to maintain or reporl fleurs
4,2.5 Annual reporting requirements

part 5
ADDITIONAL TO OTHER RATES

Wastewater and Stormwater Charge imposed
No Wastewater Charge imposed
No Stormwater Charge imposed
Procedure for exemption
No Exemption from Charge

Part 6
FRONTAGE CHARGE

Frontage Charge - authority
Frontage Charge - amount of charge
Frontage Charge - exemptions
Calculated Frontage Charge
Actualfrontage

Part 7
PREVIOUS BY.LAW REPEALED

Repeal - previous by-law - By-law WM-15
Repeal - previous by-law - By-law W.-1911-23
Repeal- previous by-law - By-law WM-26

Part I
EFFECTIVE DATE

7.1
7.2
7.3

8,1 Effective Date



Part I
DEFINITIONS

1.1 Definitions
ln this by-law:

"Bulk Meter" means a Water Meter which measures the usage of Water for multiple units
within a building or group of buildings on Land.

"City" means The Corporation of the City of London,

"Company" means London Hydro lnc.

"Customer" means any person who receives Wastewater or Stormwater seryices from the
City.

"Engineer" means the C.ity Engineer for the City
representative.

of London or the City Engineer's authorized

"Flow monitor" means a device to measure the volume of Wastewater discharged to a
Sanitary Sewer.

'oFrontage charge" means a charge the owner shall pay to the city prior to the
connected to a fronting municipal service.

Land being

"Land" means land in the City of London and includes any estate, term, easement, right or
interest in, to, over or affecting land.

nnlow-density Residential" means any building that is a duplex, triplex, four-plex, five-plex and
six-plex and is metered by a Bulk Meter,

"Medium-density Residential" means any building or more than one building that is a
townhouse and row-house and is metered by a Bulk Meter,

'oMeter" means the Water Meter supplied and owned by the City to measure the quantity of
Water used by the Customer.

"Private Drain Connection or PDC" means the service pipe (PDC) which connects the
building sewer to the City Sewer.

"Professional Engineer" means an Engineer licensed by the Professional Engineers of
Ontario.

"Occupant" means any lessee, tenant, Owner, the agent of a lessee, tenant or Owner, or any
person in possession of a premise.

"Owner" means any person or corporation that is the registered owner of the Land or any agent
thereof; a person entitled to a limited estate in land; a trustee in whom land is vested; a
committee of the estate of a mentally incompetent person; an executor, an administrator or a
guardian,

"Residential" means a single detached residence, semi-detached, and/or individually metered
townhome unit, including homes with an accessory apartment or home occupation which is not
served by a separate Meter.

"Sanitary Sewer" means a Sewer which receives or is intended to receive Wastewater.

"Sewer" means a pipe or other conveyance feature that receives Wastewater or Stormwater.

"Storm Sewer" means a Sewer which receives or is intended to receive Stormwater.

"Stormwater" means surface and rain water, melted snow and ice, and uncontaminated water
when discharged to the stormwater drainage system from freshwater swimming pools,
underground drains, foundation drains and groundwater.

'oStormwater Charge" means the monthly charge for a Stormwater lnfrastructure connection
charge based on the size of the Land, all as set out in the attached Schedule "4".



"Stormwater lnfrastructure" means storm Sewers, ditches, culverts, catchbasins, treatmentunits, outfalls, dikes and dams and any other stormwater conveyance feature.

"Stormwater service" means the acceptance, collection, transmission, storage, treatment anddisposal of stormwater, or_any one or more of ihem, as well as any relaieJsärvices, not limitedto, Frontage Charges and private Drain Connections.

"Water" means potable water supplied by the City,

"Wastewater" means sanitary sewage including human, commercial and industrial waste,
septic waste and greywater and such other mattei or substances as is specified by regulations
made under clause 75(1XJ) of the Ontario Water Resources Acf but does not include
Stormwater.

"Wastewater Fixed Charge" means the monthly charge for a Wastewater lnfrastructure
connection charge based on the size of the Meter or Flow Monitor, all as set out in Section 2 of
attached Schedule "A",

"Wastewater Service" means the acceptance, collection, transmission, storage, treatment and
disposal of Wastewater, or any one or more of them, as well as any related sJrvices, not limited
to., Frontage Charges, Private Drain Connections, Hauled Liquid Waste Disposal and High
Strength Sewage.

"Wastewater Usage Charge" means the monthly charge for Wastewater as measured by the
Meter or the Flow Monitor (as the case may be) and as set out in Section 1 of attached
Schedule "A".

Part2
APPLICATION FOR WASTEWATER AND/OR STORMWATER SERVICE

2.1 Application and payment prior to instailation
The Owner shall apply to the Engineer for a connection and before the connection is installed,
shall pay the charges as set out in Sections 4.1 and 4.2 of attached Schedule "4" for Private
Drain Connection (PDC) andior Frontage Charges.

2.2 lnstallation - payment required
The installation of the Private Drain Connection will not be scheduled or commenced until the
application and payment have been made as required in Parl2.1.

2.3 Payment of Charges - Lump Sum or Deferred
The charges as required in Part 2.1 may be paid either as a lump total sum or in ten equal
annual instalments including interest in accordance with the 10-year financing rate for local
improvements.

2.4 Deferred Payment - Commuted Remaining Amount
Ïhe option for deferredrpayment is available to Owners where charges as required in Part 2.1
are applicable. The Owner may choose to pay the commuted remaining amount in accordance
with Policy 15(7) and 15(8) during the deferred payment period.

Part 3
WASTEWATER AND STORMWATER CHARGES

3.1 Other related By-laws
This by-law shall be read in conjunction with the Drainage By-law, the Waste Discharge By-law
and the Vital Services By-law as amended. Access and notification requirements for occupied
buildings shall conform to this by-law and/or Sections 80, 81 and 437 of the Municipal Act, 2001.

3.2 Rates and charges imposed
The rates and charges imposed by this by-law are due and payable:

a) at the time of the transaction for which ihe charge is imposed; or
bi if subsection 3.2(a) is not applicable, upon the due date specified in any invoice issued

by The Corporation of the City of London or by the Company to any Customer or Owner

in connection with a charge imposed by this by-law.



3.3 Applicable Charges

.Charges payable under this by-law shall be comprised of a Wastewater Fixed Charge, a
Wastewater Usage Charge and a Stormwater Charge calculated in accordance with attached
Schedule "4" whereby:

3.3.1 Wastewater Usage Charges - alt Lands
The Wastewater Usage Charge for all Lands in the City shall be charged as indicated by the
Water Meter on each respective Land at rates as indicated in éection 1 of attaôhed
Schedule "A".

3.3.2 Wastewater Usage Charges - Wastewater flows in excess of water consumption
lf the Wastewater from the Lands exceeds the quantity of Water supplied as indicated 

'by 
the

Meter, then the Wastewater Usage Charge shall be calculated based on the number of
cubic metres of Wastewater flowing from the Land as determined by a monitoring procedure
described in Part 4 at rates as indicated in Section 1 of attached Scñedule "4".

3.3.3 Wastewater Usage Charges - lndustrial flows less than Water consumption
lf the Wastewater from Land classified as lndustrial is less than the quantity of Water
supplied indicated by the Meter and the Owner can demonstrate that the Wastewater flow is
less than 85% of the volume of municipal Water supplied, then, at the discretion of the
Engineer, the Wastewater Usage Charge may be calculated based on the number of cubic
metres of Wastewater flowing from the Land as determined by a monitoring procedure
described in Part 4 at rates as indicated in Section 1 of aitached Schedule "4".

3.3.4 Wastewater Usage Charges - Block Thresholds for Low-density Residential
Low-density Residential accounts shall have the range of the blocks which are shown in
Section 1 of attached Schedule "A" adjusted, with the exception of the first block, by
multiplying by the number of units in the building.

3.3.5 Wastewater Usage Gharges - Aggregating Accounts for Multiple Meter
Gustomers
Customers with lndustrial, Commercial and lnstitutional property classifications that have
multiple meters on Land and/or adjacent Lands and at least one meter is 100 mm or larger,
shall have the monthly usage charge calculated based on the aggregated volume of all
meters/accounts at the rates noted in Section 1 of attached Schedule "4". Monthly fixed
charges as noted in Section 2 of attached Schedule "4" shall apply for each Meter.

3.3.6 Stormwater Gharges - Lands without Water or Wastewater Service
Effective January 1, 2015, all Lands within the City shall pay a Stormwater Charge as
indicated in Section 3 of attached Schedule "4", whether or not they have Water or
wastewater service, except for Land which is exempt as noted in parl b,

3.3.7 stormwater charges - Lands less than or equal to 0.40 hectares
Ïhe amount payable in respect of the Stormwater Charge for Lands less than or equal to
0.40 hectares in size is the rate as indicated in Section 3 of attached Schedule "4".

3.3.8 Stormwater Charges - Lands greater than 0.40 hectares
The amount payable in respect of the Stormwater Charges for Lands greater than 0.40
hectares in size is the rate as indicated in Section 3 of attached Schedule "4".

3.4 Stormwater Charges - Reductions
A Customer may qualify for a reduction to the Stormwater Charge payable in the following
cases:

3,4.1 Residential Lands - Reduction in Area
Notwithstanding 3.3.8, all Land which is Residential or Low-density Residential, and greater
than 0.40 hectares in size shall be assessed at 50% of the area of the Land. All Land
which is Medium-density Residential, and greater than 0.40 hectares in size shall be
assessed af 650/o of the area of the Land.

3.4.2 Lands greater than 0.40 hectares
Notwithstanding 3.3.8, Effective January 1,2014, for all Lands other than Residential, Low-
density and Medium-density Residential that are greater than 0.40 hectares in size, the
Customer may apply for a reduction in the Stormwater Charge. The application shall
include a storm drainage report prepared and stamped by a Professional Engineer which
supports a reduction to the satisfaction of the City Engineer.



The maximum reduction which may be permitted for any application is 50%. ïhe reduction

ilt trJril H.a 
maximum of 5 vears or until such time ås ê¡te conditions no tonser rrppã,t

3'4'3 Residential Lands with Storm Sewers greater than g0 m from the property lineEffective January 1, 2015, for Residential tanãs lðss tnan or equal to o.+-o hectares in sizewhere a fronting storm sewer is greater than or equal to niÀãty-(go¡ metres from theproperty line and approved by the Engineer, the Customer shall pay'thä iáouceo rate for thestormwater charge indicated in sectión 3 oi attached schedule ,,A,,.

3:5 - Bilting process and frequency
The Company is appointed to colleci the charges imposed under this by-law in the same
manner and at the same time as Water rates and óharges.

.3.9 Billing period rates and charges change - proration
When Wastewater and Stormwater ratès and chárges change through a billing period, the
charges shall be prorated for that billing period in alcordancl with the standar-d procedures of
the Company,

3.7 Late payment charge and overdue notice
When an account is not paid by the due date stated on the bill, a late payment charge, as
indicated by the Company, will be assessed to the account and, seven (7) days after thal date,
an overdue notice will be sent by mail reminding the Customer of ihe outstånding account.

3.8 Notice of disconnection
lf the account remains unpaid for fourteen (14) days after the due date stated on the bill, the
Engineer may deliver or cause to be delivered to the Lands, a notice of disconnection advising
the Customer that unless payment is received within 48 hours, the Water service will be
disconnected.

3.9 Non-payment - Water shut off - lien
lf the Customer omits, neglects or refuses to pay pny bill rendered, whether for Wastewater and
Stormwater Charges, Wastewater or Stormwater Reiated Services or any other monies to which
the City may be entitled in respect of services to such Lands, the Engineer may shut off or
reduce the flow of the Water to the Land. The Engineer shall provide reasonable notice of the
proposed shut off to the Customers and Occupantõ of the Land by personal service or prepaid
mail or by posting the notice on the Land in a conspicuous place. 

'Unpaid 
charges have'priority

lien status, and may be collected in accordance with the Municipait Act, 20ó1, and may be
added to the tax roll against the Land.

3.10 Non-access - water shut off
lf the Customer and/or Occupant of any Land neglects or refuses to allow the Engineer or Chief
Building Official entry to the Land to inspect the plumbing, Building Sewer or PDC, the Engineer
may shut off or reduce the flow of Water to the Land. The Engineer shall provide notice of tne
proposed shut off to the Customers and/or Occupants of the Land by personal service or
prepaid mail or by posting the notice on the Land in a conspicuous place.

3.11 Terms of occupation
lf, under the terms of occupation bqtween the Occupant and the Owner, it is the obligation of the
Owner to pay for the Water supplied to the Land,

(a) this by-law does not apply to the Occupant of the Land; and,

(b) the Owner, in addition to Water charges, is liable to pay Wastewater and Stormwater
Charges to the City in accordance with the provisions of this by-law.

Part4
MONITORING PROGEDURE FOR WASTEWATER FLOWS

4.1 Quantity of Wastewater to be monitored
This Part shall only apply where the quantity of Wastewater from the Land exceeds the supply
of Water measured by the Meter; or, for industrial classified Lands where the quantity of
Wastewater is less than 85% of the volume of municipal Water supplied. ln such cases, the

Customer shall monitor the volume of Wastewater discharged to the Sanitary Sewer and shall

submit a proposal to the Engineer to undertake flow monitoring.
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4.2 Monitoring setup process
A Proposal to monitor Wastewater flows shall be provided to the Engineer in writing. The
Proposal shall include but not be limited to the following:

(a) contact name(s) of employee or representative, the "Applicant,,;'

(b) the number of Meters supplying Water and the Water account number(s), a listing of
other (non-municipal) water supplies and an estimate of volume consumed from these
sources;

(c) A description of the basis of the proposal;

(d) water consumption information for a period of at least one year;

(e) Estimation, calculation or measurement of flow differential for same period of time; and,

(f) Proposed methods for measuremenVcalculation of Wastewater volume including type of
Flow Monitor and electronic data communication device.

Ïhe Engineer shall acknowledge the Application in writing within 30 days of receipt.

4.2.1 Review of the Proposal
The Engineer shall assess the Proposal on behalf of the City and may request site visits and
additional information or consultation with the Applicant prior to concluding the assessment.

4.2.2 Monitori n g req uirements
The Engineer shall notify the Applicant of the monitoring procedure requirements, including
but not limited to requirements for maintenance and calibration of flow measurement
equipment to be used for determining Wastewater volumes. The monitoring requirements of
the Engineer shall be final and not subject to appeal.

4.2.3 Agreement to Monitor
The Applicant shall provide fully executed copies of the following documents to the
satisfaction of the Engineer:

(a) Flow Monitoring Procedure Letter; and,

(b) Full and Final Release.

The costs of any construction, installation and maintenance of equipment and materials
required to implement a measuring procedure to measure/calculate Wastewater volumes
shall be borne by the Customer.

4.2.4Failure to maintain or report
Where the Customer fails to follow the approved monitoring procedure for the calculation of
Wastewater volumes, the Engineer may establish a suitable monitoring procedure and
invoice the Customer for time and materials assocíated with calculating Wastewater flow
from the Land.

4.2.5 Annual reporting requirements
Annual reporling requirements for the Land shall be established within the monitoring
procedure approved by the Engineer. The annual report shall include a certificate of
calibration for the Flow Monitor from a recognized laboratory. The Engineer may audit the
procedure and records that are kept to monitor and calculate Wastewater volumes within
one (1) working day of notification by the Engineer.

Part 5
ADDITIONAL TO OTHER RATES

5.1 Wastewater and Stormwater Gharge imposed
Charges imposed under this by-law are payable even if,



(a) a sewer rent has been or is imposed under section 5 of the city of London Act, 1gg2i

(b) the work with respect to which it is imposed was constructed under a local improvementcharges by-law or an area rate by_law; or

(c) a special rate has been levied to raise the related costs for an urban service under OntarioRegulation 931/93, a deemed by-law of the City,

5.2 No Wastewater Charge imposed
Notwithstanding sections 3.3.i and 5.1, no Wastewater Charge shall be imposed under this by-
law if the Land is not connected to a Sanitary Sewer.

5.3 No Stormwater Charge imposed
Notwithstanding subsection 3.3.6 and 5.1, no Stormwater Charge shall be imposed under this
by-law if:

(a) the Land is outside of the city of London urban Growth Boundary;

(b) the Land drains to drainage works and is subject to assessment under the Drainage Act
from time to time for construction and/or mainteñance costs;

(c) the Land is located at 1424 Clarke Road in the City of London, known as the Fanshawe
Conservation Area, owned and operaied by the Upper Thames River Conservation
Authority;

(d) the Land forms part of the Kirk-Cousins Management Area, owned by the Ketile Creek
Conservations Authority; or,

(e) the Land is zoned Agrlculture, Open Space or Resource Extraction in the City of London
Comprehensive Zoning Bylaw, Z-1 ;

(f) the Land is a cemetery or golf course.

5.4 Procedure for exemption
Further to section 5.2 and 5.3, the following procedure shall apply to determine if the Charges
may be exempted:

(a) The Customer shall contact the Company's Customer Service Deparlment with the request
for exemption and the address of the Land;

(b) The Engineer shall assess the status of the Land against the criteria in sections 5.2 andlor
5.3. Where applicable, the Customer shall be required to demonstrate that the Land does
not have a connection to the Sanitary and/or Storm Sewer to the satisfaction of the
Engineer.

(c) Where the Engineer determines that a Charge should not be imposed, the Land shall
become exempted from further Wastewater and/or Stormwater Charges until there is a
change in the status of the Land or a change in City policy.

(d) Any refund for previous Charges collected shall be the lesser of either payments for two (2)
years prior to the request for exemption; or, the duration of the Customer's current account
with the Company.

5.5 No Exemption from Charge
No exemptions from a Wastewater and/or Stormwater Charge shall be permitted solely because
the Land is exempt from taxation under the Assessment Act.

Part 6
FRONTAGE GHARGE

6.1 Frontage Charge - authority
For the purpose of thiJ Part, "Frontãge Charge" is a sewer rent under section 5 of the City of
London Act, 1982.

6.2 Frontage Gharge - amount of charge
A Frontage Charge shall be payable as set out in Section 4.1

connection is made to a Storm Sewer and/or a Sanitary Sewer'
of attached Schedule "A" when a



6.3 Frontage Charge - exemptions
subsection 6.2 does not apply when a connection is made to a sewer:

(a) which has been financed under the provisions of a local improvement;

(b) which has been constructed pursuant to a registered subdivision agreement;

(c) which is the subject of an area rate or special local municipality levy by-law; or,

(d) for which a development charge is payable in respect of a development or
redevelopment if the connection is made to a project financed under the Development
Charges By-law;

(e) to service Land which is exempt from local improvement charges.

6.4 Calculated Frontage Gharge

(a) The Frontage Charge for Storm Sewers will be based on an equivalent frontage and
calculated, as follows:

Where STMF=Bx -f,

STMF is the Storm Sewer Frontage Charge;

B is the applicable storm Sewer Frontage Charge as shown in Section 4.1 ol
attached Schedule "4";

-f, is the equivalent frontage in metre 
" 

= ^E ; and,\z
A is the area of the lot or parcel of land served by the storm sewer in m2,

(b) The Frontage Charge for Sanitary Sewers will be based on an equivalent frontage and
calculated, as follows:

SAI{F- D * f,
Where

SANF is the Sanitary Sewer Frontage Charge;

D is the applicable sanitary Sewer Frontage Charge as shown in Section 4.1 of
attached Schedule "4";

f, is the equivalent frontage in metre 
" 

= ^E; and,
t'l Z

A is the area of the lot or parcel of land served by the sanitary sewer in m2.

6.5 Actualfrontage
Notwithstanding subsection 6.4,, the Frontage Charge for Land which includes area with no or
limited development potential may be assessed based on the actual frontage at the discretion of
the Engineer.

PartT
PREVIOUS BY.LAW REPEALED

7.1 Repeal - previous by-law - By-law WM-15
By-law WM-15 Sewer Sysfem Charges Bylaw and all amendments thereto, are hereby
repealed.

7.2 Repeal - previous by-law - By-law W.-1911-23
By-law W.-191 1-23 Sewer Rental By-law and all amendments thereto, are hereby repealed.



7.3. .lgryeal - previous by-law - By-taw WM,26
.Bv-law WM-26 Sewer System Fees ãnd Chargei By-law and all amendments the¡'eto, arehereby repealed. e-- -r '-'

,rrrJñfe' o^re

8.1 Effective Date
This by-law comes i'nto force a,nd effect on the date it is passed.

PASSED fn Open Council.on April 16,2013

Joe Fontana
Ma¡ror

Catharine Saunders
City Clerk

First Reading -April 16,2CI13
Second Reading - April 16,2013
Third Reading - April 16, 2013
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This Schedule should b.e read-in conjunction with Wastewater and Stormwater By-law, DrainageBy-law and Waste Discharge By-law.

1. Monthly Wastewater Usage Gharges

A Wastewater Usage Charge shall be based on the amount of Water consumption on a per
cubic metre basis for each respective water Meter at the iates as indicated in the tablebelow' Where a Customer has an approved Flow Monitor, iÀu monthly Wastewater usageCharge will be based on that volume. The total monthly Wastewater Usage Charge is thesum of usage in all blocks at the rate for each block.

Range within
Block (m3)

Monthly Water
Consumption

(mt)

Rate
($lm3¡

0-7 First 7
8-15 Next I 1.5522
16 -25 Next 10 1.9958
26-35 Next 10 2.2176

36 - 250 Next 215 0.8426
251 -7,000 Next 6750 0.7983

7,001 - 50,000 Next 43,000 0.7274
50,001+ Over 50,000 0.6476

2. Monthly Wastewater Fixed Charges

Wastewater Fixed Charges shall be the infrastructure connection charge based on the Meter orFlow Monitor size as shown in the table below.

Meter Size (mm) Monthly Charse ($)
16 10.38
19 15.57
25 25.94
40 51.88
50 83.01
76 181 .58

100 311.28
150 726.33
200 1,245.13
250 1,556.95
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3. Monthly Stormwater Fixed Charges

Stormwater Fixed charges shall be the infrastructure connection charge as shown in the tablebelow' charges identified for Year 2,Year g ànd b"yoñJ'are subject to changes made duringthe annual budget process.

Effective
Date Property Type & Size

Storm Drainage
Charge

($/Month)

Storm Drainage
Charge

($/hectare/Month)

Year 1:

March 1,

2013 to
December
31,2013

Residential, Land area equalto
or below 0.40 hectares 13.11

lnstitutional, Land area equalto
or below 0.40 hectares 12.87

Commercial and lndustrial, Land
area equal to or below 0.40

hectares
14.96

lndustrial, Land area above 0.40
hectares 105.31

Residential, lnstitutional and
Commercial, Land area above

0.40 hectares
35.1 0

Yea¡ 2:

January
1,2014to
December
31,2014

Residential, Land area equalto
or below 0.4 hectares

12.88

lnstitutional, Land area equalto
or below 0.40 hectares

12.77

Commercial and lndustrial, Land
area equalto or below 0.40

hectares
13.81

lndustrial, Land area above 0.40
hectares 105.31

Residential, I nstitutional,
Commercial, Land area above

0.40 hectares
70.21

Effective
after

January
1,2015

Residential, Land area below
0.40 hectares without storm

sewer within 90m of property
9.49

Land area below 0.40 hectares 12.66

Land area above 0.40 hectares 105.31

4. Miscellaneous Rates and Charges

4.1 Frontage Charge
A Frontage Charge shall be levied as shown in the table below.

Type of Sewer Gonnection
Frontage Charge

($ per metre of calculated
frontage)

Sanitary Sewer 1 93.1 0

Siorm Sewer - Residential 178.78

Storm Sewer - All Lands, excluding
Residential

357.54
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4.2 Private Drain Connection (pDG) Charges

(a) Seruices provided by the Engineer - repair,
replacement, installation - single detached, semi-
detached, duplex dwellings - charge

Each PDC
($)

the property line in conjunction with a
project that involves the construction
main:

Sanitary Sewer PDC to
City construction

of a Sanitary Sewer

$2000

New.PDÇ inslallation or existinq pDC ieþlaõemeñT:--
construction of Sewer - storm
(ii) the installation or replacement of a Storm Sewer pDC to
the property line in conjunction with a City construction
project that involves the construction of a Storm Sewer main:

$2000

(iii) the installation or replacement of an existing
Sanitary Sewer PDC in conjunction with a Citt
construction project with excavation below the road
structure where the Sanitary Sewer pDC is within the
excavated area, but does not involve construction of a
Sanitary Sewer main; or the installation or replacement
of an existing Storm Sewer pDC in conjunction with a
City construction project with excavation below the road
structure where the Storm Sewer pDC is within the
excavated area, but does not involve construction of a
Storm Sewer main: and

$2400

ßepair or replace existing pDC - no construction
(iv) the repair or replacement of an existingfDC in
which subsection (i) through (iii) do not apply.

$5000

(b) Seruices provided hy the Engineer- repair,
replacement, installation - property other than detachedn
semi-detached, duplex dwellings - charge

Each PDC
($)

New PDÇ installation or ex¡st¡nq pDC replacement -
construction of Sewer - sanitary
(i) the installation or replacement of a Sanitary Sewer
PDC to the property line in conjunction with a City
construction project that ínvolves the construction of a
Sanitary Sewer main;

$4000

New PDC installation or existinq pDC replacement -
construction of Sewer - storm
(ii) the installation or replacement of a Storm Sewer
PDC to the property line in conjunction with a City
construction project that involves the construction of a
Storm Sewer main; and

$4000

New PDC installation or existinq PDC replacement -
excavation
(iii) the installation or replacement of an existing Sanitary
Sewer PDC in conjunction with a City construction project
with excavation below the road structure where the Sanitary
Sewer PDC is within the excavated area, but does not
involve construction of a Sanitary Sewer main; or the
installation or replacement of an existing Storm Sewer pDC
in conjunction with a City construction project with excavation
below the road structure where the Storm Sewer pDC is
within the excavated area, but does not involve construction
of a Storm Sewer main.

$5000
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4.3 Hauled Liquid Waste Disposal
The Hauled.Liquid 

W.ttlu Ðisposalcharge shallbe levied based on the volume of waste at theratg shown in thg tablg bgrow: - vsevv vrr rr rs v'..,rurrtti

!4 . .. High Strength sernrage Service Charge
The High.Strength Sewage Sérvice charge snál ¡e levied based on the volume of Wastewater
measured by a Meter- or" Flow Monitol" apþroved by the Engineer at the rate shown in the table
below.

T]¡pe of Se¡",vice Rate
($ per ms)

High Strength Sewage Service 0.509

Hauled Liquid Waste, excluding Leachate
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