Committee: Transportion Advisory Committee

Name: Mike Cuthbert
Address:
693 Windermere Road
Suite 310

Occupation: School Bus Driver

Work experience: I have worked primarily in the automotive field as a Quality Engineer,
Quality Manager and Quality Auditor. I transitioned to Operations Manager while at Hino
Motors Canada running an assembly plant for 3 years. After being downsized I accepted
the position of school bus driver for Murphy Bus in London.

Education: PROFESSIONAL/TECHNICAL TRAINING AND CERTIFICATIONS Major
Accomplishments Certified Six Sigma Black-Belt, Honeywell, 2000 Certified Six Sigma
Green-Belt, AlliedSignal, 1999 ¢ Certified Quality Auditor, CQA through ASQ, 1998
Certified ISO 9000 Lead Assessor, IQA/IRCA Board of Assessors (serial No. 0123) 1995
Quality/Critical Thinking Skills (Certifications) Project Management - Kepner-Tregoe
Problem Solving — Kepner-Tregoe 7 Step Corrective Actions — DaimlerChrysler Decision
Making — Kepner-Tregoe Advanced Product Quality Planning (APQP) Systematic
Problem Solving — Business 5-Principles of Problem Solving Documentation Processes Inc.
ISO/QS 9000 Implementation and Documentation — Productivity Improvement Center
(PIC) Quality System Assessment/Requirements — Automotive Industry Action Group ISO
14001 Internal Auditor Six Sigma Six Sigma Green-Belt — AlliedSignal Six Sigma Black-
Belt — Honeywell Manufacturing Engineering Systems Analysis and Design — Industrial
Inspection and Testing Statistical Process Control I & II Principles of Metrology Industrial
Engineering Problem Solving Geometric Dimensioning & Tolerance Mechanical Blueprint
Reading Excellence in Manufacturing — Implementation DC Electrical/Electronics
Management Safestart Safety Training Effective Supervision — Human Relations Business
Basics Effective Supervision — Safety Business Law Effective Supervision — Production
People Management — Tools & Techniques Effective Supervision — Communication IAPA
Courses Transportation of Dangerous Goods

Skills: Specialize in Statistical Analysis, and problem solving. I have been an active cyclist
for 40 years, last year logging in more that 2000 km, mostly in the city of London. I have
cycled in various locations including Toronto, Hamilton, Stratford, Ottawa, Quebec and
country areas in Ontario.

Interest reason: I have a keen interest in cycling as an alternate mode of transportation. The
city of London has and can continue to benefit from this mode of transportation and I
would like to contribute to this success.

Contributions: I have researched and increased my knowledge on 'Urban Cycling' and how
different cities in Canada, US and Europe have handled the issue. I have compared the
pro's and con's to London and experienced what works and doesn't from my travels in the
city. I would like to combine my knowledge and experience with others to help improve the
safety and enjoyment of cycling in London.

Past contributions: This would be my first experience

Interpersonal: My numerous years in the automotive have given me not only experience in
team environments but also in successfully creating and overseeing various teams. As
Operations Manager for Hino I worked closely with team members and conducting
monthly communication meetings and also effectively reporting to senior management
through meetings and presentations. From my 15+ years experience as a Quality Engineer
and Manager, quite often I had to express views and work with customers and suppliers.
This required respecting their views, concerns, expertise in their area and resolving
conflicts when necessary.

Interview interest: Yes



