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OUR TENANTS

Collecting Insights

In 2019, we worked with tenants to achieve improvements,
supports and housing stability:

370 saved tenancies

3,279 complaints investigated and resolved
530 referrals to partner agencies

390 new tenancies

65% 16%\

72%
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OUR TENANTS

Collecting Insights

In 2019, we provided homes for:

857 Seniors

2, 930 Adults

1, 614 Youth and Children

5, 400 Total Individuals & Families

LMCH WE CARE

In 2019, the sources of income for our
tenants were:

( Eamings: 12.6 %

CPP/CPP-d & GAINS: 19.3 % \ DAS:- 147 %

OW:-16.0%
ODSP: 25.2 %
Private pensions: 7.6 %
Other {support, 0SAP etc): 5.0 %



OPERATING REVENUE*

OUR
FINANCES

Municipal Based Funding: 46.7 %

2019
Rental Revenue $11,870,011
Municipal Based Funding $10,698,018
Other $ 340,231
$ 22,908,260

LMCH WE CARE

Other: 1.5 % ]

2018
$ 11,460,132
$ 10,202,215
$ 292,406

$ 21,954,753

Rental Revenue: 51.8 %



O U R OPERATING EXPENDITURES*

FINANCES 2019

Salaries, Wages & Benefits $ 5,576,501
Property Taxes, Insurance & Mortgage $ 5,717,335
Building Maintenance & Repair $ 5,755,421

Utilities $ 4,026,281
Administration $2,162,632
Tenant Programs & Supports $33,322

Total Investment $ 23,271,491
Net Surplus (Deficit) (363,231)

LMCH WE CARE
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CAPITAL INVESTMENTS

Security 5408, 211

Interior Improvements $377, 561

Mechanical & plumbing $1, 498, 781

Accessibility retrofits $67,572

Exterior $4, 185, 959

Life safety systems $126, 820

[ [ | [ | | | | |
0 300,000 1,000,000 1,500,000 2,000,000 2,500,000 3,000,000 3,500,000 4,000,000

LMCH WE CARE



ASSET
MANAGEMENT




OUR COMMUNITY PARTNERS

63 partners providing 142 programs

e Creating new partnerships
e Expanding existing partnerships
e Better supports and outcomes for tenants
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PLANNING FOR THE
FUTURE

London & Middlesex Community Housing

e Multi Year Budget process
e Regeneration Plan
e Supporting Housing Stability
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