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OUR TENANTS
Collecting Insights

In 2019, we worked with tenants to achieve improvements, 
supports and housing stability:  

● 370 saved tenancies 
● 3,279 complaints investigated and resolved 
● 530 referrals to partner agencies
● 390 new tenancies



In 2019, the sources of income for our 
tenants were:

LMCH WE CARE

OUR TENANTS

In 2019, we provided homes for:

857 Seniors
2, 930 Adults
1, 614 Youth and Children
5, 400 Total Individuals & Families

Collecting Insights



LMCH WE CARE

OUR 
FINANCES



LMCH WE CARE

OUR 
FINANCES



LMCH WE CARE

OUR IMPACT



LMCH WE CARE

CAPITAL INVESTMENTS



LMCH  WE CARE

ASSET 
MANAGEMENT
Our buildings are our core asset that allow us to 
support our tenants.



63 partners providing 142 programs

OUR COMMUNITY PARTNERS

● Creating new partnerships
● Expanding existing partnerships
● Better supports and outcomes for tenants



YES YOU CAN 



PLANNING FOR THE 
FUTURE 
London & Middlesex Community Housing

● Multi Year Budget process
● Regeneration Plan
● Supporting Housing Stability



LMCH WE CARE
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