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More Ways than Ever to Talk to Us

January 12, 2013 Budget Workshops (City Hall Cafeteria)

January 14, 2013 Public Participation Meeting (Council Chambers)

February 13, 2013 Public Participating Meeting (Council Chambers)

All meetings, with the exception of the Jan 12 budget workshops,  streamed All meetings, with the exception of the Jan 12 budget workshops,  streamed 
live at www.london.ca
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e-mail budget@london.ca

Facebook.com/LondonCanada

Twitter.com

Call Financial Planning at 519-661-4638



Budget 2013 Feedback

ì Feedback collected January 15 – February 11

ì 94 pieces of information collected through:
e-mail budget@london.ca
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e-mail budget@london.ca

Facebook.com/LondonCanada

Twitter.com @CityofLdnOnt or #LdnBudget13

Call Financial Planning at 519-661-4638



Feedback Channel Utilization
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Feedback Categories
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Feedback Categorization 
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‘Build a Budget’ Website
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‘Build a Budget’ Website

ì 807 unique visits to site from February 4-11
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What Does It Tell Us?

ì Londoners remain engaged in the budget 
process 

ì Consistent hot topics – Libraries, Transit, Tax ì Consistent hot topics – Libraries, Transit, Tax 
Rate

ì There is interest in new engagement tools
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Next Steps

ì Civic Administration will continue to collect 
feedback until February 28

ì Evaluation of tools & techniques used this ì Evaluation of tools & techniques used this 
year, including a post mortem with 
members of Council re: Budget 2013 in 
March 2013
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