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Background ~Background ~
�Who commissioned this survey?

�What is the value of this survey? 

�What is the value of online surveys?

�What was the content of the survey?

The survey was open from January 30 – February 8, 2013.  

A total of 1552 responses were received.
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Response SummaryResponse Summary
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What municipal ward do you What municipal ward do you llive in? ive in? 
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To What Degree Do you Support the 0%  Tax Increase Target?To What Degree Do you Support the 0%  Tax Increase Target?

Do you support a 0% tax target for this 
year's budget?

Yes No

25%

75%

Do you support a 0% tax increase if 
there are service reductions?

Yes No

1529 respondents

5%

95%

Do you support increasing debt to maintain 
the 0% tax increase?

Yes No

1525 respondents
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34%

66%

1525 respondents

16%

85%

Do you support the use of reserve 
(contingency) funding in order to 

achieve a 0% tax increase?

Yes No

1527 respondents

38%

62%

Do you support using all increased revenues from 
assessment growth (new tax revenue streams 
from new developments) to maintain a 0% tax 

increase?

Yes No

1505 respondents



What threshold are you comfortable with as a tax increase?What threshold are you comfortable with as a tax increase?
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5.0%

10.0%

No more than 
0% (no tax 

increase to your 
property taxes)

No more than 
1% ($23.51 for 
the year)

No more than 
2% ($47.02 for 
the year)

No more than 
3% ($70.53 for 
the year)

No more than 
4% ($94.04 for 
the year)

1522 respondents



In which areas do you think City Council In which areas do you think City Council 
should curtail the budget? should curtail the budget? 

Increase various user fees (generate $ 421,000 in revenue)

Cancel green bin pilot program (save $ 95,000)

Reduce contribution Accessibility for Ontarians reserve (cut $ 
561,000)

Reduce road cleaning including sidewalk snow removal and 
spring cleaning (save $ 155,000)

Reduce contribution to Emerald Ash Borer Tree replacement 
& replanting program (save $ 400,000)

Reduce investment in energy saving retrofits to city buildings 
(save $ 250,000)

No
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Fire Department - Corporate Initiatives ($ 2.52 million)

Fire Department - Relocation of Training Tower ($ 2.398 
million)

Police department (potential job loss)

Permanent Cut to Affordable Housing (cut $ 1 million)

Library Services (service hours and collection purchases) (save 
$410,000)

Reduction in LTC (bus) services (cut $ 1.18 million)

No New Bike Lanes for 10 Years (save $ 110,000)
No

Yes

Percentage of Responses1499 respondents



The Investment and Economic Prosperity PrioritiesThe Investment and Economic Prosperity Priorities
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Ranking the Investment and Economic Prosperity PrioritiesRanking the Investment and Economic Prosperity Priorities

1
• Development of Strategically Located Serviced Lands

2
• London Health Sciences Foundation & St. Joseph’s Health Care Foundation

3
• Redevelopment of London Hydro Lands

3

4
• Job Matching: ESCLM/LMIEC

5
• The Grand Theatre or Music London

6
• Repurposing the Historic Normal School
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Key Themes from openKey Themes from open--ended feedbackended feedback

1. No to the 0% tax increase x 153 

2. W here to invest x 90 

3. Politics x 82 

4. Police and Fire Departments x 50 

6. No service cuts  x 44

7. Yes to the 0% tax increase x 36 

8. Transportation x 25 

9. Library x 22 4. Police and Fire Departments x 50 

5. Staff x 46 

9. Library x 22 

10. Vision x 19 

11. Other 
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Thank YouThank You
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