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The John Labatt Centre is a multi-puîpolse ente¡teinment and sports facility.
The îacÍIity strlves to perfolm e signilÍcant role in meeting the needs of

tlre conmunity in lts overall progiammlng,

The tohn Laäatt Cent¡e shalt elso öe a landmarR oî civic pride

ST/|TEMI.ENT OF P-Í/NPOjÍE

end communlty ascesslö ilitç promoting a s€nse of vibrancy and
culture while also providing a wide îenge ofpublfrc sports and ente¡tainmenf,
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The 20tt-20l2 season has proven to be another highly
successful year for Global Spectrum Facility Management at the
John Labatt centre, all of which was made possible by the
incredible support we received from the city of London, Tourism
London, the London Knights and the London Lightning. we are
truly fortunate and grateful to have such wonderful partners. I
would also like to thank the Ovations and Global Spectrum staff
for their enduring dedication and efforts throughout the year;
both of which contribute to the continued success 

- 
and

exceptional reputation of the John Labatt Centre.

The 2011-20L2 season at the John Labatt centre was
highlighted by a number of extraordinary shows, including a
dive¡'se concert series and a wide array of events that served to
showcase the versatility of this terrific venue. The London and
southwestern ontario community were treated to incredibte
performances by The Black Keys, selena Gomez, prince, Tool,
Bryan Adams and Neil Diamond, alt of whom performed beforé
sold-out audiences. cirque du soleil brought two phenomenat
shows to the John Labatt centre this'pas[ year iricluding the
highly anticipated Michael Jackson, Thé Immortal world Íour,
which dazzled fans with a mesmerizing mix of music, dancinj
and acrobatics that only cirque could imagine and exeiute! ouivenue was also delighted to host'canadats country Gentleman,
and local icon Tommy Hunter as he played his finãl show ever
and celebrated his 75th birthday. This special evening was onethat will be cherished for rnany years to come.
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The John Labatt Centre also received a number of accolades from within the
music and entertainment industry. On March 22nd, the venue was named
Canada's 2Ot2 Major Facility of the Year (over 8,000 capacity) during the
ceremonies of the Canadian Music and Broadcast Industry Awards. This was

the second time in three years that we have won this prestigious award which
is voted on by artists, agents, managers, promoters and other prominent
members of the music and entertainment community.

In the first ever Social Media Power 10CI Chart produced by Venues Today, the
John Labatt Centre ranked number 67 in North America and was the third
highest ranked venue in Canada behind only the Air Canada Centre and Rogers
Arena. Global Spectrum Facility Management was also proud to host its*hometowno Philadelphia Flyers as they battled against first time visitors the
Detroit Red Wings. Fans were treated to a hard fought game which ultimately
needed a shootout to be decided.

As Global Spectrum Facility Management staff begin the 2Ot2-2013 season,
we look forward to a bright future as we transition from the John Labatt
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Centre to the Budweiser Gard€ns. Ove,r.the past ten
Centre has exceeded many expectations and we look
this tradition as the Budweiser Gardens beginning with
World Figure Skating Championships in March.
The eyes of the world will be on London and our
venue during the two weeks of competition and we
are excited to open our doors and show why we
were voted the number one facility in Canada!

Erian OhX
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:{3

Generel Manager

years, the John Labatt
forward to continuing
the 2013
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To Our Friends at Global Spectrum Facility Management:

It was another great year at.the John Labatt Centre.
Congratulations for being named Canada's Major Facility
of the Year for the second time in three years. This is a
direct tribute to the high level of professionalism and
dedication shown by Brian Ohl and his entire staff. Many
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I new acts graced the stage this year including, Soundgarden,

The Black Keys, Selena Gomez, Prince and Neil Diamond
and the centre hosted Tommy Hunter's final concert on his
75th birthday. Certainly congratulations also go out on the
league championships for both the London Knights an{
London Lightning
Sincerely,
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lST GROS$ GAIIADATOUR IN 20 YEARSI
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BiRYAil ADAMS
MAY 5 . JOHll LABATT CEilTRE

Mike Turner
Deputy City Treasurer
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Dear Friends:

It is again a privilege to offer, on behalf of Londoners,
congratulations and a *job well done" to the lohn Labatt Centre,
and the Global Spectrum organization. It's been another
exceptional year and ãOLZ marks the tenth anniversary of this
outstanding, multiple award winning facility. The ILC remains a
keystone in our revitalized downtown.

The past decade has also seen the people of London develop a
special relationship with the John Labatt Centre, as crowds have
watched and embraced hundreds of artists, sports teams and
charismatic events. Audiences have been brought to their feet
time and time again and whether it was the music that moved
them or the fast action on the ice that sent their hearts racing, the
show at the John Labatt centre remained centre stage in the
memories created.

London has been able to step into the national and internationat
spotlight because of our extraordinary ente¡'tainment and sports
complex tucked neatly down by the Thames River. As Londoners
we may often forget what we offer that is exceptional, the creative
and exciting locations that set us apart. This coming March the
international community wilt look at London, ontario, canada as
we host the world Figure Skating championships and their view
will be spectacular. we will be rerninded of how brightly London
can shine. our city will welcome the world and the John Labatt
centre and the Global spectrum team will greet them with the
sÇle and warmth Londoners and all those who enter the gates,
have come to experience and expect.
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I am looking forward to the next ten years and the excitement
and opportunities that await us all and regardless of tl'¡e
moniker placed on the physical structure, I am confident the
success of the facility will endure. To paraphrase the great
bard *A JLc by any other name will welcome the same, will
excite the same and will rock the same,,.

An annual report provides an organization's details in numbers
and future projections but it must also include the stories of
the team members who are the heart and soul of the operation.
In every business it's always the people who make the greatest
difference and the Global spectrum organization and staff canbe counted on to make each eveñt, game and concert
outstanding. Thank you for your hard work and dedication to
not only the John Labatt centre but also to the community.
Your efforts are recognized and respected.
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Regards,

Honourable Joe Fontana

"trn every business it's always the people
who make the greatest difference and the

Global spectrum organ¡zation and staff can
be counted on to make each eveht, game

a nd concert outstand i ng. "
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The John Labatt Centre is the premiere entertainment and sports
facility for London and Southwestern Ontario. The facility,
considered one of the key catalysts in the redevelopment of London's
downtown core, hosts numerous shows each year spanning all
genres from rock to country, hockey to family shows. The facility
seats 9,090 for hockey and ice events and up to 10'500 for concerts,
family shows and other events. The facility has 1,100 premium club
seats, 38 private luxury suites and five Group Sales Suites"

The lohn Labatt Centre incorporates modern and traditional
architecture, combining a replica of the façade of the old Talbot Inn,
a 19th century inn which stood on the spot of the current facillty,
along with state-of-the-art architecture for the best of both worlds.

In addition to having the ability to accommodate both End and
Centre-Stage concerts and shows, the facility was also designed with
the arts pãtron in mind, thanks to the 3,199-guest RBC Theatre,
which was designed to aècommodate touring Broadway shows and
smaller concerti. The RBC Theatre is also complete with a 30-line fly
grid which allows for ease in movernent for stage productions,
setting the theatre apart from other venues.

The John Labatt Centre is also the home to the Ontarlo Hockey
League's London Knights, the 2005 Memorial Cup, Canadian Hockey
Champions and the 2012 Ontario Hockey League Champions as well
as the National Basketball !-eague's London Lightning, the zOLz
NBL Champions.
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howYOU doin'?
our people are what make us great. This is certainly true of the
staff of Global Spectrum Facility Management at the John Labatt
centre. Global Spectrum Facility t"lanagement has continued to

exceed expectations and our people are the reason why.

whether it was cleaning up the brock with our coileagues,
participating in our annual christmas toy drive, or simply

smiling with a "How you Doin'?" to our royar customers, our
management and staff are proud to give back to the

community and know what the facility means to the people of
London and Southwestern Ontario.

The Global spectrum Facirity Management staff has also
contributed to the community of London through various charity

and environmental initiatives, becoming valuãble members of
the community and not just the staff oian entertainment and

sports facility. These efforts by our dedicated staff only
underline the success that we are proud to enjoy

This srrccess is a resutt'ot the dedÍcation and pride that
the entire Global spectrum Facitity frlanagement staff

have for the John Labatt Centre.
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The "How YOU Doin'?o program is one of the key standards that the staff of Global Spectrum Facility
Management prides itself in following at the John Labatt Centre. The philosophy is more than a
g,reeting: it is a benchmark for measuring the satisfaction of our guests during each event. Every
member of our staff, from concession staff to security, make sure that our guests are greeted at every
turn with a welcoming smile and the question "How YOU Doin'?o

This philosophy is simple yet effective and is based on 10 common-sense practices which are easy to follow.

Customers First
Use all resources availabte to serve lnternal
and external cu,stomers

Golden Rule
Treat co-workers and customers
with complete respect, fairness and
cou rtesy

how Yo.[,g dsrd?'?

Listen
Ask open-ended questlons, be
attentive and clarify understanding
to improve accuracy or responses

ZThink "YES" --1
Consistently demonstrate a can-do approach ln thoughts
and actions

Be Professional
Represent Global Spectrum FacilÍty
ethical ãnd positive manner with all

T

Lk

Positive Attitude
Solve problems creatively by making decisions that
positively impact the entire organization

Managernent in an
interactions

z4-Hour Rule
Act with an approprlate sense of
urgency when responding to any and
all requests

Everyhody Sells
Suggest and implement new ways to
drive and improve business

':&

Do it Nøw!

Enthusiasm
Work wlth a passion towards acheiving
individual, team and organizatíonal growth and
success and encourage others to do the same

Deliver on things you have committed to
accountable for producing

'.ä,l'* l
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Allison Van Horn
Director of Finance

Deborah Kime
Senior Director of

+

Karl Loeb
Business Manager

JÍllKurÞ
Group Sales

Manager

Mark Hannam
Corporate Sales

Manager

Chris C
Director of

ChrystalFerguson
Premium Seatino

Manager

Rich Trella
Assistant

General Manager
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Shanna Pinnel
Corporate Sales
Administrator

Savanah Sewell
Marketino

Coordinatõr
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Brian Ohl
General Manager

GaryTunell
Director of

Lk

JeffTheriault
Operations Manag

Jim Baroudi
AudioMsual lT

er

Judy Sullivan
Executive Assistant

Cathy Dudzic
Receptionist

Stephanie EhgoeÞ

Bob Burry
Assistant

Operations Manager

Blair McGauchie
Event Services

Manager

Caroline Crymble
Event Services

Manager
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To ensure the success of the Joh.n Labatt Centre, Globaf Spectrum Facllity Management
utiljzes_several partnerships whlch support and asslst staff [o max¡mize thé care,-control
and safe and efficient operatlon of the facllity. These partnerships are made up of both
long-term and short-term commltments which are governed by cbllecgve agreements or
service agreements.

Ovations
In keeplng with their adage oPerformances not Promiseso, Ovaqons Food Services
contlnues to deliver quallty service and products to the thousánds of patrons whlch visitthe John Labatt Centre. Ovations focuses on many areas of service,-i.õm iñ-e'patronattending that evening's show, to the fan at the hôckey game and even tfre-pãriormerwhlch plays the John Labatt Centre. Ovatlons delivers on'tñef r commitment to jrovlde anenJoyable dinlng experience for all.

ovatlons also provldes opportünitles. for groups and organizauons such as school groups,
dance clubs, minor sports teams and prlv-ate clubs in the communlty to Erow and äxpanotheir _fundralsing efforts. Monies raised from concession sales bo-Ojrecgi io theseorganizatlons to asslst them ln thelr goals.

91u qf the goals withln the Ovations famlly is to "think greeno. Ovations has commltted tobringing ln eco-friendly products,_reducln! waste and gólng tocal with as many purchases
a.s posslble. By partner¡ng wlth ¡¡flIlstry-leáding compañles,-Ovattons has nàlpe'O 

-transform
the John Labatt Centre lnto a true oHouse of G-reen,.

With concentrated efforts on guest satlsfactlon, Ovatlons stays ahead of the Industrystandard ln terms o.f food quallty, presentation and customer särvice. By staylng true tothe values of the oHow You Doin;?'' program, Ovatlons ensures tlat att girestj enloy eachand every visit to the John Labatt Centie.

The continued advancement of Ovations Food Servlces as a company has allowed many ofits employees at the John Labatt Ce_ntre the opportunity to èxpãnd thelr knowledge bytraveling and asslsting other venues throughout'ñorth nmerica. '





AEE CLEAN
Janitorial Services throughout the John Labatt Centre are provided by Bee Clean Janitorial Services.
Bee Clean provides four major components_ which comprise the cle:aning requirements for the facility.Non-Event Cleaning is comprised of two full-time weekday cleaners whó adàress tneãai-tã-ãuyänã:'preparatory cleaning requirements of the venue.

Event Cteaning-involves an event cleaning crew which, number dependent on the size, type anddemographic of the event, addresses all õngoing cleaning requírements during an event to ensurea clean and safe event environment. r ¿ - - -

Post-Event Cleaning involves a crew which, number dependent on the size, type and demographicof the ev.ent, cleans the venue in its entirety upon the completion of an ãüenti

The finat component is Periodic C-leaning which, number dependent on tasks at hand, will cleanspecific item(s) in need of attention duè to ong-oing use anà/or as a r"sult;f 
"n'ãu"i.rt 

(i.e. cupholdersinpremiumseating;bowlseatsafterJ¿¡r[event)
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ISìt S¡ECUR!:ITY
Innovative Securíty Management (lggg)
Inc. provides licensed uniformed contracted
security for the venue and its events.
Security needs will vary depending on the
nature of the event and wray include a
presence in the following positions;
barricade,wings, dressiRg rooms/båck i
houser_parking lot, moat, nlix, roamer,
gates for pat down, smoking areas,
and/or other static positions in the

of

venue.
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THE Tá.LBOT
From dining in The Talbot Bar & Grille to booking a

The Talbot Lounge or Club Cambria, Ovations offers
to dine where the action is.

IOHNSO^' CONTROLS
Johnson Controls Incorporated pnovides an extensive Service Plan Agreement
which is currently in the sevenih year of a 2S-year term. The agreement is
founded on an extensive and comprehensive service plan which provides a

full-time operator to the John Labatt Centre.
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lohnson Controls Incorporated is charged with many tasks crucial tô the day-to-day
building operations, including a comprehensive operatjon and maintenance program
for all Heating Ventilation and Air Conditioning (HVAC) equipment. r

I,A.T.S,E Local lo's
I:A.T.S.E. Local 105 provides skilled labour. necessary to undertake those functions
associated with the arrival, performance and departure of concerts, speaking engagements
and/or theatrical performances.

S-uch skilled labou,i includes the movement and set up of lighting 3.nd sound equiprnent, set up
of props, sets, wardrobe, and rigging of all show-related materiaUequipment. Labour force
requirements are governed by the size and/or specifications associated, with the event.

The cost of this service is dependent on the staffing requirements for each event and the number of
hours employed. Global Spectrum Facility Management is extremely pleased with the relationship,
effort and quality of work provided by I.A.T.S.E.

private function in
you the opPortunitY
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Number of Events
Faid Attendance
Di.rect Event Income
Ancilliary Income
Total Event Income
Other Income
Total Income

Indirect Expenses

Net Income

á'ctuaI

14f.
6-54r2O7

11634r5gg
lrL561377
2r7gO1966
3rO 1O,1O5
5r8O 
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516O2rg73

19g,Og8

$
$
$
$
$

$

Budget

116
52417Ot

lr7o7 1723
927r 2O2

216341925
3r035rO 15
5166gr94o

51627 t776

42rt64
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Variance

25
12gr5O6

($ 73,L34)
+ 22911,75
$ 156,041

($ 24,9LO'
$ 131,131

$ 24,803

15 5,9 34



MARKE?: sEGnnE \fT Rgs[türs
The John Labatt Centre hosted a total of L41 events in the 20LL-2012 fiscal year.
Events not represented in the total number of events inctrude ice rentals, charitable,
community and pre'ss events.

performing Arts shows comprised LTolo of the results with 17 performances.

2O Family shows were held at the venue during the fiscal year or t 4alo. Family
shows ujual,ly occupy the facility for multiple days with anywhere from 1-8
shows during- that time period, Multiple performances on the same day are
considered separate eventsr

The London

The London
events¡

reported in the last fiscal year. This includes the NHL Preseason gamet
Professional Bull Riders and Synchro in the City'

i

i ,25 concerts were held at the venue accounting for fl.8olo of all events.
I' Other events accounting for 3.5oto of the total events at the John Labatt Centre
I included the Thames Valley District School Board n'Variety fs" concert and
' Video Games Live¡
f

There were 5 Miscellaneous Sporting events that qccounted for 3.'5o/o of events

Knights appeared in 47 home games a€counting'for 33 olo ol events.

Lig:htning appeared in 22 home games accounting for 160lo ol
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n Perfoming Arts
z Family Shows
Y London Knights
n Lo'ndon Lightning
n Concerts
n Miscellan
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ZOI? CANAOTAN VENUE OF THE YEAR
fr{tG,FtLrG##r5

A
c

The John Labatt Centre was named Canada's 2OLZ Major
Facility of the Year (over 8,OOO capacity) durfng
ceremonies of the Canadian Music and Broadcast Industry
Awards held as part of Canadian Music Week. The John
Labatt Centre topped the Bell Centre in Montreal; Credit
Union Centre in Saskatchewan; Hatifax Metro Centre in
Halifax; MTS Centre in Winnipeg; Save-On Foods Memorial
Centre in Victoria; ScotiaBank Place in Ottawa; and the
Molson Amphitheatre [n Toronto.

This is the second time in three yêars that the John Labatt
centre has won this pr.estigious award and been recognized
as the home of Canada's number one sport and
entertainment venue. winning this award is a tremendous
honour for the Gtoba$ sþectrum team at the John Labatt
centre. we are very proud to be the recipient of this
celebrated award and are very grateful to everyone who
has supported our venue over tfré ¡ast ten years.

The Major Facility of the year award is voted on by
registered canadian mus,lc industry professionals, includingJ
artists, agents, manaEers, and promoters and all eligibie
facilities must have a capacity that exceeds g,oo0 seatJ.
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POW.ER IOO RANKTNG I::È.,

February àOLZ marked the release of the first ever U"nu"$;¡.:::::
Today social Media Power 100 chart which ranks the top 1gg¡'"' "
socially connected venues in North America. The John LabatË i' ',

centre is very proud to be ranked number 67 and the ,n'r¿. .': ':

highest ranked venue in canada behínd only the Air canada
centre and Rogers Arena. The venues Today social Media
power 100 scores facilities for total number of fans and
followers, with additional points for number of Tweets,
Facebook check Ins and buzz on Facebook. The score is
weighted for market size and facility type. we look forward to
increasing our ranking in the 2OLZ-2O13 season!

S r-5.
i.

:

VENUES TODAY 5,OCTAL MEDTA

VENUES TOOAY TOP IO Rá.NKTNG
The John Labatt centre once again upheld its Top l0 ranking in
the category of venues 10,001-15,000. The venue was ranked
by venues Today as the top grossing facility in canada and also
received the fifth highest rsnking in North America and rounded
out the top ten worldwide for venues its "size.

The John Labatt centre could not have received this

venffi

ranking without the support of our pärtners in the
community as well as the patrons of the John Labatt centre.
Furthermore, we owe a great de,.gl of gratitude to
the artists, performers and athldÈe¿s that choose to
include the John Labatt Centre on their tours.
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PH'LADELPH'A FLYEES V.
DETROTT RED WINGS
September 22, 2OrZ

The Philadelphia Flyers returned to their home away from
home in London to face the Detroit Red Wings in a highly
anticipated match-up. This was the first time these two
teams had met in preseason action and the game
certainly lived up to the hype with a shootout needed to
determine the victor. Former Philadelphia Flyer, Detroit
Red Wing ãnd London Knight draftee, ¡Aark nOwe, was on
hand to take the ceremonial face off before a roud and
boisterous crowd. Howe, who was inducted into the NHL
Hall of Fame in November of 2011 was given a very warm
receptíon for the appreciative London crowd.

The game, presented once again by Scotiabank, was the
culmination of a great day that included the canadian
Tire Block Party which featured an outdoor beer garden
with great live entertainment and numerous inteiactive
displays. This year the official charity of the game was
the canadian Tire Jump .start program who benefited
from a number of fundraising initiatives.
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2011-2012 was a .banner year for our tenant teams at the John Labatt Centre. The London Knights claimed the.
Robertsol Cup title as OHL Champions for the first time since 2005 and the second time in teãm history. The
Knights disposed of their arch rival Windsor Spitfires with a sweep in the first round before'being taken to six
games in the second round by Saginaw. The third round matched the Knights up against an old nLmes¡s in the
Kitchener Rangers but the Knights were able to prevail in four hard fought games. The OHL Charnpionship series
was a battle between the top ranked team from the West and the number-one team from tne eait, the iUiagar,a
Ice Dogs. This highly anticipated series lasted only five games with the Knights taking the tige on home ¡ce
b.efore a packed John Labatt Centre. The 2012 MasterCard Memorial Cup was played in Sñawinagan, euebec and
the Knights exceeded expectations by coming out of the round robin w¡Ën the 

-Oedt 
record and ealrn¡ng-a bye into

the final garne. Alas, backed by their hometown crowd, Shawinigan scored with just over two m¡nutes-left in
overtime to take the title.

In addition to being a very successful season for the team, there were a few individual standouts as well.
Goaltender, Michael Houser, was named The CHL goaltender of the year, OHL goaltender-of th:e year and was
awarded the Red Tilson trophy_ given annually to tne OHL's Most Oútstanding Þlayer. Centre, Austin Watson
received the Way.ne Gretzky #99 trophy after being named the MVP of the Onl õhamþionsnip Series. At the ZOli
NHL Entry Draft held in June, the London Knights had six players drafted which waé more lhan any Junior team

:worldwide.

In their first year of play, the London Lightning took the NBL by storm finishing first in the teague in regular
.s.easln.play as well as attendance. The Lightning started the playðffs on the road ln a best of three-series agãinstthe Saint John's Mill Rats. After sweepiñg the series, only'tné na¡¡fax Rainmen stood between them an6 tf,i
championship trophy. The best of five ser¡es began w¡ih London winlning the first t*o g.rãi at the John f-a¡ãtt
Centre only to have Halifax win the next:two setting up a decisive game-five in London-. eefoiã Ë,õOti öir;];;;-dressed in the team colou¡:s of brlack and yeilow, the t-i!htning took ãontrol of the game in the fourth quårter anã
closed out their championship run Lt6-92, taking the¡i place in history as the inaúgural NB,L champions.

Individual accolades were also given to Forward, Gabe Freeman, who was eamed regular season and playoff MVp
and Head Coach Michael nay nièhardson was voted Coach of the Year. Glodal Spectrum Facility Management areproud of the accomplishments of both teams and would like to congratulate the London fríignis 

-int 
iðn¿ìñLightning franchises on two spectacular seasons. We look forward tõ raising two championsniþ Uanners in thefall and many more in the years to come. - ' -
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It was a bittersweet goodbye on March 2Oth at
the John Labatt Centre as Canada's country
gentleman and local icon, Tommy Hunter,
brought his guitar to rest against his stool for'a
final time, bringing a close to his concert
touring days after six decades of entertainingfans. Global Spectrum Facility Management
and John Labatt Centre staff were honoured
that Tommy Hunter chose to close out his
career at the John Labatt Centre, in the city
where it all began 65 years ago at the age ofnine. Prior to his final concert, the C¡[y of
London held a special ceremony at City nall to
recognize his accompiishments and celebrate
his magnificent career.

Tommy Hunter's final cpncert coincided with
his 75th birthday and many of his friends and
family were on hand to help him celebrate post
show in Club Cambria where the Ovations staff
made certain it was a night to remember.
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Throughout the 2OLL-20L2 season, Global Spectrum and Ovations staff at the John Labatt Centne
were tremendously involved in the community through their donation of time and fundraising efforts.

In totat, over $125,000 worth of donations, goods and services went to a large number of locat
charities and community campaigns. Thesè efforts have had a remarkable impacf within London and
Southwestern Ontario as in many cases premium tickets to events, including luxury suite donations,
were able to generate significantly more dollars than the actual value.

During the 2OLL-2012 season, almost 1,000 tickets valued at over $83,000 were donated and
distributed throughout the community. Tickets utilized at silen,t auctions f,or a number of charities
regularly produced figures much greater than face vatue. Over #26,500 wa's paid out by Ovations to
local not-for-profit orga.nizations who worked the concession stands and another $3,0Ó0 was given
out through the giving of gift certificates.

Our tradition of fundraising during the NHL preseason game was upheld this year and we were very
proud to donate over $5,000.00 to the Canadian Tire Jumpstart program. initiatives such as the
50-50 draw, battle of the sections and charitable auctions were ut¡i¡zeã to help raise the money.

Our Group Sates Department raised $7,500 over the year for locat organizations through event sales.

Other charitable and community events supported include, Guts on lce, a fundraising initiative for the
Crohn's and Colitis Foundation'of .Canada'änd multiple community cfean ups. A new initiative thisyear included a computer /Electronics Dr:op off & Recycle event.

Çtfttrwfr&frufFw
-.-'.,.

-1tì

. fi



{s .:

"i.::.

x-+

1#.
;:;J"

å:..:
tr:r

È

YOGA 5'HACT< GTVES BACK

'a!,{k"nffi
www.yogtshackÍa

November was a hairy month at the
John Labatt Centre r äs L4 Global
Spectrum and Ovations employees .took
part'in the Movember campaign to raise
money and awareness for Men's health,
specifica lly Prostate Ca ncer. These Mo
bro's banded together and were able toraise a total of $5,159.00 led by
Director of Corporate Sales, paul Brock!

MTOVEU'BER

On July 17th the John Labatt Centre and
Yoga Shack teamed up to create London,s
biggest yoga class in support of M ission
Services of London. Two hundred people
participated in a class for all levels includinE
Mayor Joe Fontana, Labatt Brewery District
Sales Manager Paul Walker and radio host
"Taz" from FM 96. This event was born from
the John Labatt Centre's healthy work place
initiative in an effort to provide yoga to their
full tirne staff. Over 91600 was raised in
support of Mission Services London whose
focus is on serving those who struggle with
poverty and homelessness.
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OPEN HAUSE 5;T(ATE
ANDTOYDRIVE
For the fourth consecutive year, Global Spectrum Facility
Management staff at the John Labatt Centre hosted an
open house skate and toy drive in support of the
Children's Aid Society of London and Middlesex. It was a
festive atmosphere as hundreds of Londoners, young and
old, came out to skate and have their chance to meet
Santa in exchange for a small toy or cash donation.

This year, the skate raised just over $4,000.00 in cash
a,nd toysicomb,ined. The Children's Aid Society was very
grateful for the donation and the John Labatt Centre was
thril,led to make the holiday season better for so many
children in this area

The event which is annually organized by our Premium
Seating depar.tment also included support from Ovations
Food Se¡:vices as well as Global Spectrum Facility
Management staff, all of whom volunteered their tirne to
help benefit local charities during the holiday season.

OPEN HOI/,9'E flK/l:.lE

On Saturday, June Znd, the John Labatt
Centre took part in Electronic Recycle day
in partnership with Staples, BFI, the City
of London and Recycleyourelectronics.ca.
This was the first time that the venue and
Global Spectrum staff had been involved
with the event that encourages people to
bring in their old electronics so that they
can be properly recycled and not
contaminate landfills. Members of the
Operations department volunteered their
time and were very successful as over
two tons of equipment was dropped off at

ELECTRONICS
RECYCLING DAY

ELECTPON,C]S PECYCL'ING AAY ii.

-è.

,"1jffi
':,Y€v*"
irFfË

".*É
Þ -..ï
F;,. ; ;

the John Labatt Centre.
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As part of the John Labatt Centre's green initiative, the venue has
enrolled in the ontario government's Enernoc Demand program. The
Enernoc Demand response is our way of helping ontario,s power grid
when it is under stress; we reduce power consumption by turning offbur
HVAC units, fridges and everything within the building thaL is non
essential. During the 2011-2012 season we were asked to power down
on four separate occasions and in total we were able to deliver 1357kw
back to Ontario's power grid for an average performance rating of !!3o/o.
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CURBsIIDE Cá.RES
-On Wednesday, June 6th the John Labatt Centre
played host to the 16th Annual London Cares
curbside Food Drive Kickoff which served to edr¡cate
and emphasize the need to build up the food suppties
of the London Food Bank for the chattenging summer
months ahead. This was the 5th year thát the venue
has participated in the food drive with twelve Global
Spectrum employees donating their time to the
cause. The food drive ran.from July gth to 15th'and
a total of 68,6001bs of food' was coliected;
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/v\UStUM PLay.

April 6, 2012

.John Labatt Centre

99 Dundas Street
tôndon, ON N6A 6K1

oear John Labatt Centre

lhank you very much for your generoos donåt¡on of the two Harlem Glob€trotters tic*ets
made in support ofthe Ch¡ldr€n's Museum's 2012 CocKail perty: Es{¡æ to Egypt.

Ail of the furds oised throu8à the S¡lent Auction w¡il help support th€
pro8rams ¿nd sery¡cet alþwing the Museum to ma¡ntain affordãble fees,
for arts activit¡et scíençe experimeots, speciål guests, ¡nterâCtive
mof€.

AnnElly, the Ch¡ldren's Museum welcom€s IOO,OOO visitoB who come to
exhibits, spec¡al events, prograrns, C¿mps and much morel your support
dgn¡ficantfy to the '-ryes of fam¡lies in our region and help provide
opportunitiesfor cl L qv. learn, and grow.
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GROUP Sá,LES TN T'TECOTV'TOUNTTY

The John Labatt Centre Group Sales Department had yet another very
successful year. Once again, many funds were raised fo¡: non-profit,
charitable, youth and schools through different types of group sales
opportunities including the London Lightning anthem program, London
Lightning and Harlem Globetrotters Kids Night Out, and much more. In total
$2,500 was raised for local non-profit groups and 340 tickets were donated
to local charitable youth organizations.

Cirque du Soleil came back to town with their jaw dropp¡ng show Dralion.
London and the surrounding community could not have been more excited
to see the show and helped the Group Sales Department sell a record
number of group sales tickets to the show!

The dinner packages in the Talbot Restaurant were as popular as ever this
year. Fans enjoyed many great meals and entertaining shows to include
concerts, comedians and family shows throughout the season. Due to the
popularity of dinner packages and pre-parties and in an effort to [ncrease
profitability, provide quality products and services and maximize the
customer experience, the Group Sales Department continued to work with
other area restaurants to offer secondary packages, The most notable being
the Neil Diamond Dinner Package at Museum London which included a Las
Vegas'themed meal and live music before the show!
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This year, the Group Sales Department worked with the London Lightning
to help make their mark on the City of London. Group Sales offered many
exciting opportunities for fans throughout the season. Many pre-events
occurred during the past Lightning season; of notable mention are the'Girl
Guide Fitness Fun Event" that was a fun filled day including an informative
discussion on the importance of nutrition, high energy activities including
Yo9â, zumba, basketball skills and a special Q & A session with Coach and
London Lightning players. The day was capped off by an unbelievablyti,
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exciting London Lightning game.

3 6.



õ

h
fr
b"I¿

1î

:,



ffi'€#tr€#ffiffi ffi&,trtgoK
*

During the 201212OL3 season, the eyes sf the world will be on Budweiser
Gardens as we_ proudly host the 2013 World Figure Skating Championships,
March L0-t7, 2013. As an annual event that moves aroúnd the globe, ¡t
attracts more than 150 million TV viewers world-wide and will showãase the
200 best athletes frorn over 50 countries. These skaters will compete for four
World titles: Ladies, Men's, Pair and lce Dance. The competition in London wilt
not only name the world champions in all disciplines, it will also identify the
number of entries qualifying countries may send to the 2OL4 Sochi Winter
Olympic Games in Russia. fñ¡s will mark thé first time that London has hosted
the World Figure Skating Championships.
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which are not usually accêssible by the p-ublic. rhroíghort tnl-- -- :anniversaryevents,wewillberaisingmòneyfortwo|/m
local charities with a focus on sportsl performing
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Bank's Art for All Kids program. We look
forward to celebrating 10 incredible years
with our community and raising fund's for
two great causes!
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FIGURE SKATING,
cHAMploNsl-Hps

The 2OLUZA13 season will also ma¡k the end of the venue being kr¡own as the John Labatt Centre as ittransitions to Budweiser Gardens. ihe name change which tnas p'ut forth by Labatt Canada was approvedby London City Council on June 26th uv a vôt¿ 
"ili--¿."in'."n"ming the venue Budweiser Gardens, Labatt,sis drawing on the history and nostatgia of the previous home of ttíe l-on¿ãn rñ¡ãrrlr,'tn" tondon Gardens,which opened in 1968 and played hõst to many important historicat moments until closing in 2002. TheBudweiser brand has become an integral part of the London- oiã*érv with Budweiser brand productsaccounting for 42o/ó of what the brew{ry pioauces. rrrtnãr,iãi"Iniå'iät forwardto working closely wítfrour partners at Labatt to implement a numberof community and'gooOwil¡ initiatives. 
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the best skaters in thE
World LilVE at the
John Lmbatt CentrE

BUY YOUR
TICKETS NOW!
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July-03-11
Ju ly-06- 11
July- 12- 11
July-19-11
Aug ust-07- 1 1

September-10- 11
September-12-11
September-L7-tt
September-22-tL
September-24-tL
October-02-1 1

October-08.1 1
october 18-19, 2011

October-22-1 1
October-24-11
October-26-11
December-05- 11
December-14-11
December 28-29, ZOLL
January 8-9, 2012
January 14-1.5,2012
January-26-12
January-30-12
February-11-12
February-20-12
February 23-26, zALz
February-29-12
March-06-12
March-07-12
March-10-12
March-20-12
March-21-12
March-24-12
March-29-12
April 2-3, 2012
April-14-12
April-17-12
April-20-12
May-05-12
May-06-12
May-08-12
May 16-20,2012
l4ay-27-t2
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Soundgarden
Blue Man Group
Black Keys
Josh Groban
NKOTB/BB
WWE Raw Live
Keith Urban
DJ Tiesto
Preseason NHL hockey
The Moody Blues
Rise Agalnst
Kings of Leon
Cirque du Soleil -
Michael Jackson
Avril Lavigne
Selena Gomez
Sesame Street
Prince
My Fair Lady
Synchrofest
Disney Live
Monster Jam
Tool
Fiddler on the Roof
Deep Purple
Simple Plan
Disney on Ice
Hedley
Kelly Clarkson
Jann Arden
WWE Raw World Tour
Tommy Hunter
Video Gamçs Live
Professional Bull Rlders
Oldtimers
Shrek
Globetrotters
Riverdance
Alan Jackson
Bryan Adams
Stars on Ice
Johnny Reid
Clrque du Solell - Drailon
Young FrankensteÍn
Yanni
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June-23-12
Jr^{-28-12
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Neil Diamond
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