Community and Protective Services Committee

Report

1st Meeting of the Community and Protective Services Committee
December 3, 2019

PRESENT:

S. Lewis, M. van Holst, M. Salih, P. Squire, S. Hillier, Mayor E.
Holder

ALSO PRESENT: Councillor J. Morgan; A. Anderson, J. Bunn, C. Cooper, S.

Datars Bere, O. Katolyk, L. Livingstone, A. Macpherson, J.P.
McGonigle, N. Musicco, D. O'Brien, K. Pawelec, D. Purdy, C.
Saunders, M. Schulthess, C. Smith, J. Taylor

1. Call to Order

11

1.2

Disclosures of Pecuniary Interest
That it BE NOTED that no pecuniary interests were disclosed.
Election of Vice Chair for the term ending November 30, 2020

Moved by: M. van Holst
Seconded by: S. Hillier

That Councillor P. Squire BE ELECTED Vice-Chair of the Community and
Protective Services Committee for the term ending November 30, 2020.

Yeas: (5): S. Lewis, M. van Holst, P. Squire, S. Hillier, and E. Holder
Absent: (1): M. Salih

Motion Passed (5 to 0)

2. Consent

Moved by: E. Holder
Seconded by: M. van Holst

That Items 2.1 to 2.7 and 2.9 BE APPROVED.
Yeas: (6): S. Lewis, M. van Holst, M. Salih, P. Squire, S. Hillier, and E. Holder

2.1

Motion Passed (6 to 0)

10th Report of the London Housing Advisory Committee

Moved by: E. Holder
Seconded by: M. van Holst

That the 10th Report of the London Housing Advisory Committee, from its
meeting held on November 13, 2019, BE RECEIVED.

Motion Passed
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2.3

2.4

2.5

10th Report of the Animal Welfare Advisory Committee

Moved by: E. Holder
Seconded by: M. van Holst

That the following actions be taken with respect to the 10th Report of the
Animal Welfare Advisory Committee, from its meeting held on November
7, 2019:

a) the expenditure of up to $500.00 from the 2019 AWAC budget
BE APPROVED for the printing of animal welfare related educational
materials, including the Coexisting with Wildlife brochure, the Keeping
Coyotes Away brochure, the You, Your Dog & Nature in London brochure,
and the Is Your Cat Safe Outdoors? brochure, for distribution at future
community events, such as the 2020 Go Wild, Grow Wild event; it being
noted that the AWAC has sufficient funds in its 2019 budget to cover this
expense; and,

b) clauses 1.1, 2.1, 3.1, 3.2, 5.1 and 5.3 to 5.5, BE RECEIVED.

Motion Passed

3rd Report of the Childcare Advisory Committee

Moved by: E. Holder
Seconded by: M. van Holst

That the 3rd Report of the Childcare Advisory Committee, from its meeting
held on October 30, 2019, BE RECEIVED.

Motion Passed

2019 Annual Emergency Management Program Update

Moved by: E. Holder
Seconded by: M. van Holst

That, on the recommendation of the Deputy City Manager, the following
actions be taken with respect to the staff report dated December 3, 2019
related to the 2019 Annual Emergency Management Program Update:

a) the proposed by-law, as appended to the above-noted by-law,
BE INTRODUCED at the Municipal Council meeting to be held on
December 10, 2019, to amend By-law No. A.-7657-4, being “A by-law to
repeal By-law No. A.-7495-21 and to adopt an Emergency Management
Program and Plan” in order to repeal and replace Schedule A to the by-
law, being the City of London Emergency Response Plan; and,

b) the above-noted staff report BE RECEIVED. (2019-P03)

Motion Passed

Neighbourhood, Children and Fire Services Funding Agreement Template

Moved by: E. Holder
Seconded by: M. van Holst

That, on the recommendation of the Managing Director, Neighbourhood,
Children and Fire Services, the proposed by-law, as appended to the staff
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2.7

report dated December 3, 2019, BE INTRODUCED at the Municipal
Council meeting to be held on December 10, 2019, to:

a) authorize and approve the Neighbourhood, Children and Fire
Services Funding Agreement Template, as appended to the above-noted
by-law; and,

b) delegate the authority to the Managing Director, Neighbourhood,
Children and Fire Services, or in their absence the manager IV,
Neighbourhood, Children and Fire Services, the authority to execute the
Funding Agreements based on the above-noted Template subject to the
following:

)] such actions are consistent with the requirements contained in
the above-noted Funding Agreement;

i) such actions are in accordance with all applicable legislation;

iii) such actions do not require additional funding or are provided for
in the City’s current budget; and,

iv) such actions do not increase the indebtedness of liabilities of The

Corporation of the City of London. (2019-S07)

Motion Passed

Agreement with Huff N' Puff Seniors Fitness Association of London,
Ontario, For Access to Recreation Facilities

Moved by: E. Holder
Seconded by: M. van Holst

That, on the recommendation of the Managing Director, Neighbourhood,
Children and Fire Services and the Managing Director, Parks and
Recreation, the proposed by-law, as appended to the staff report dated
December 3, 2019, BE INTRODUCED at the Municipal Council meeting to
be held on December 10, 2019, to:

a) authorize and approve the Agreement, as appended to the
above-noted by-law, between The Corporation of the City of London and
Huff N’ Puff Seniors Fitness Association of London, Ontario, with respect
to priority booking and establishing reduced rental rates for the use of
certain City of London facilities; and,

b) authorize the Mayor and the City Clerk to execute the above-
noted Agreement. (2019-S02)

Motion Passed

Homeless Prevention Municipal Purchase of Service Agreement Template

Moved by: E. Holder
Seconded by: M. van Holst

That, on the recommendation of the Managing Director, Housing, Social
Services and Dearness Home, the proposed by-law, as appended to the
staff report dated December 3, 2019, BE INTRODUCED at the Municipal
Council meeting to be held on December 10, 2019, to:

a) approve the Municipal Purchase of Service Agreement, as
appended to the above-noted by-law, as the standard form of agreement
with respect to the purchase of homeless prevention services by The
Corporation of the City of London; and,

b) delegate authority to the Managing Director, Housing, Social
Services and Dearness Home, or their written designate, to execute
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2.8

Municipal Purchase of Service Agreements with Service Providers,
employing the standards form Agreement authorized and approved above,
that do not require additional funding of are provided for in the City’s
current budget and that do not increase the indebtedness or contingent
liabilities of The Corporation of the City of London, with no further approval
required from the Municipal Council. (2019-S14)

Motion Passed

Request for Renaming a Portion of a Multi-Use Pathway to Jane Bigelow
Pathway (Wellington Street to Adelaide Street)

Moved by: E. Holder
Seconded by: M. van Holst

That, on the recommendation of the Civic Administration, the request to
name a portion of the south branch of the Thames Valley Parkway that
runs from Wellington Street to Adelaide Street, the “Jane Bigelow
Pathway”, BE APPROVED. (2019-R04)

Motion Passed

Municipal Council Approval of the Housing Stability Plan 2019 to 2024, As
Required Under the Housing Services Act, 2011

Moved by: E. Holder
Seconded by: M. van Holst

That, on the recommendation of the Managing Director, Housing, Social
Services and Dearness Home, the following actions be taken with respect
to the Homeless Prevention and Housing Plan update:

a) the Housing Stability Plan 2019-2024, as appended to the staff
report dated December 3, 2019, BE APPROVED;

b) the above-noted plan BE ADOPTED as the local service
management plan required under the Housing Services Act, 2011; and,

C) a copy of the resolution and plan BE FORWARDED to the
Provincial Minister of Municipal Affairs and Housing;

it being noted that any final amendments to the above-noted document,
based on provincial review, will be included in its final published version
and shared with the Municipal Council;

it being further noted that the attached presentation from C. Cooper,
Manager, Homeless Prevention and D. Purdy, Manager, Housing
Services, was received with respect to this matter. (2019-S11)

Yeas: (6): S. Lewis, M. van Holst, M. Salih, P. Squire, S. Hillier, and E.
Holder

Motion Passed (6 to 0)

Scheduled Items

3.1

Vaping in Schools and Student Health

Moved by: M. Salih
Seconded by: M. van Holst
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That the attached presentation from A. Manji and E. Park, Human
Environments Analysis Laboratory Youth Advisory Council (HEALYAC)
and the verbal presentation Dr. C. Mackie, Middlesex-London Health Unit,
with respect to vaping in schools and student health, BE RECEIVED.

Yeas: (6): S. Lewis, M. van Holst, M. Salih, P. Squire, S. Hillier, and E.
Holder

Motion Passed (6 to 0)

Public Participation Meeting - Tow Truck Operator Licence - Business
Licence By-law L.131-16

Moved by: M. van Holst
Seconded by: P. Squire

That the proposed by-law, as appended to the staff report dated
December 3, 2019, with respect to the addition of a new category,
definition, and fees to the Business Licence By-law BE REFERRED back
to the Civic Administration for further consultation with stakeholders and
the London Police Services Board and a report back to the Community
and Protective Services Committee no later than Q2 of 2020; it being
noted that the attached presentation from N. Musicco, Specialist I,
Municipal Policy, was received with respect to this matter;

it being further noted that the Community and Protective Services
Committee reviewed and received the following communications with
respect to this matter:

F. Ibrahim;

M. Aboukhamis;
T. Aboukhamis;

¢ D. Nelson, Canadian Towing Association;

it being pointed out that at the public participation meeting associated with
this matter, the individuals indicated on the attached public participation
meeting record made an oral submission regarding this matter. (2019-
TO8/P09)

Yeas: (6): S. Lewis, M. van Holst, M. Salih, P. Squire, S. Hillier, and E.
Holder

Motion Passed (6 to 0)
Voting Record:

Moved by: M. Salih
Seconded by: E. Holder

Motion to open the public participation meeting.

Yeas: (6): S. Lewis, M. van Holst, M. Salih, P. Squire, S. Hillier, and E.
Holder

Motion Passed (6 to 0)

Moved by: M. Salih
Seconded by: P. Squire

Motion to close the public participation meeting.



Yeas: (6): S. Lewis, M. van Holst, M. Salih, P. Squire, S. Hillier, and E.
Holder

Motion Passed (6 to 0)

4. ltems for Direction

4.1

Policies and Funding - Arts and Culture - K. O'Neill - Request for
Delegation Status

Moved by: M. van Holst
Seconded by: P. Squire

That the delegation request by K. O’Neill with respect to policies and
funding related to arts and culture, BE APPROVED for a future meeting of
the Community and Protective Services Committee; it being noted that the
communication from K. O’Neill, as appended to the agenda, was received
with respect to this matter. (2019-F11A/R08)

Yeas: (6): S. Lewis, M. van Holst, M. Salih, P. Squire, S. Hillier, and E.
Holder

Motion Passed (6 to 0)

5. Deferred Matters/Additional Business

5.1

5.2

Deferred Matters List

Moved by: M. Salih
Seconded by: P. Squire

That the Deferred Matters List for the Community and Protective Services
Committee, as at November 21, 2019, BE RECEIVED.

Yeas: (6): S. Lewis, M. van Holst, M. Salih, P. Squire, S. Hillier, and E.
Holder

Motion Passed (6 to 0)

(ADDED) 11th Report of the Accessibility Advisory Committee

Moved by: M. Salih
Seconded by: M. van Holst

That the following actions be taken with respect to the 11th Report of the
Accessibility Advisory Committee, from its meeting held on November 28,
2019:

a) delegation status for the Chair of the Accessibility Advisory
Committee, or designate, to speak at the January 23, 2020 Strategic
Priorities and Policy Committee meeting with respect to the City of London
Budget, BE APPROVED; and,

b) clauses 1.1, 2.1, 2.2,3.1t0 3.5,5.1t05.3,5.5 and 5.6, BE
RECEIVED.

Yeas: (6): S. Lewis, M. van Holst, M. Salih, P. Squire, S. Hillier, and E.
Holder



Motion Passed (6 to 0)

Confidential
None.
Adjournment

The meeting adjourned at 6:57 PM.



2.8

Housing Stability Action Plan —
An Overview

Community and Protective Services Committee

london.ca December 3rd, 2019

9
gt What is happening?

London
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» Over the last year, the City of London, Housing Stability for All
in consultation with the community,
has updated the Homeless - =

R
revention and Housing Plan. Rl L e,
Prevention and Housing P!

Housing
« The Plan will set a new strategic Stability
framework and vision that will align
the housing community towards a Provide
Service System Housing Supports

single housing stability system. - -

london.ca
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What do we know?
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London’s population is changing, putting pressure on the housing system.
* Londoners need support to find and keep housing.

» There is not enough housing where it's needed most.

Individuals and families are increasingly in need of deep rental affordability.
* Rental housing may not be attainable to Londoners.

* Home ownership is no longer attainable to many.

london.ca
See Pages 6-7 of the Housing Stability Action Plan for further analysis
e
Ml \What did hear from the Community?
dat did we near 1ro e Lo unity «
London
CANADA
Emergency e Leader
pecreased ination @ ing ndon As A
Shelter Us® c‘::‘:,m““ra‘i‘auon Af:‘ :::;hil‘lt‘j = -
“Having centralized intake to be able “We need new affordable housing . o
“The focus needs to be on fo divert ensures that clients end up in London. Make London a leader in this!

minimizing shelter use and the
length of time in shelter.™

“Integrating a Housing First focus

into shelters is a good step forward.”

“Focus on shelter diversion.”

london.ca

in the best spot possible.”

“Design centralized access to formally
serve a diverse range of clients
(triage, case management).”

“Work with other agencies to ensure
the best possible support.”

==

“We need many more affordable
hemes and apartments built_ It
roust be a priority.”

“If we do not have safe, clean,

affordable housing options, the
issues are not going to get better”

|

“Solutions don't require a great capital
investment. But, they do require
willpower and bold leadership.”

“We need a unified approach to
housing and homelessness.”
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) What do we need to do together?

[ =

n

A

>0
z3

>0,

o

Respond to the Homelessness Crisis

* More people are experiencing
homelessness and with more complex
needs than ever before. -

Housing Stability For All

s Crisis Housing Stock
Housing
Stability
Provid

» There is a need to work differently with
clients to better understand their needs
and help them access services quickly.

london.ca

e
.l \What do we need to do together?

London

CANADA

Provide Housing Supports

» Create better ways to access housing.

. PeoEIe needing housing are stuck in a
market with few options and no
centralized way of getting meaningful
help. Housing Stability For All

* There is a need for more options to heIP
people access the supports they need to —

Stay housed . Homelessness Crisis Housing Stock
Stability
T

london.ca
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Create More Housing Stock

* There is a need for more affordable
housing stock in our community.

» The shortage of safe, affordable
housing options is impacting the
stability and health of people.

london.ca

Housing Stability For All

Housing
Stability

Transform the System Service
* Lead by example.

* A strong Housing Stability Action Plan
needs to be managed as a system and <«
engage all sectors and stakeholders.

* There is a need to measure, manage,
and respond to the things that change
the housing market.

Housing Stability For All

Respond to the Create More
meles: Ci

ness Crisis Housing Stock
Housing
Stability
T

london.ca
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Ml \What are the key enablers of this Plan?

London
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Housing Stability Action Plan — Shared Leadership Modd

» The success of this Plan requires:

Leadership
from the City

* The City of London and Municipal Services (e.g., of London
LMCH, HDC etc.) taking a leadership role. ey

Commitment
from Government
Partners

« All services, sectors, governments, and residents
working together to address the rapidly changing
and complex housing stability needs in the Engagement
commun | ty of the Private

Sector

Cooperation

b Investment of Community

Partners

london.ca

9.
London

CANADA

Are we aligned with other related plans?

The Plan is aligned with:

» The City’s Multi-Year Strategy, London Plan, and other
related local initiatives.

» Middlesex County - where the City is the Service
Manager. It also supports the County’s independent
“Change Begins with Choice” overall homeless

! n and Housing Plan:
2019-2024

prevention and housing plan. o0
PLAN m

» The National Housing Strategy and Ontario’s related EHANCE

housing plans. . ::Eclllngm

nnnnn

london.ca

See Plan page 49 and 50 for related details and plans
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How will this Plan be implemented?

 To deliver on the strategies and actions identified, the implementation
framework will build on the key measures identified, as well as outline the
priorities, sequencing, and identify the contributors for specific action items.

* The implementation plan will include:
* An overall governance structure;
* An overall strategy work plan with established organization leads;
* Prospective timelines to deliver specific action items;
* Progress updates; and,

» Communication and reporting, including measures and achievements to date.

london.ca

December 2019

Thank you

Housing Stability For All
f|:|E Housing émbiliﬁy Acl‘ien‘Pian 'Gl'lhe (-:;ly nl‘ LGI‘\H‘OH
2019-2024

Community and Protective Services Committee

December 3rd, 2019
london.ca
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HEALYAC Position

Statement:
Vaping and Student Health

wilillHEAL

HUMAN ENVIRONMENTS ANALYSIS LABORATORY

YOUTH ADVISORY COUNCIL

‘ Eleanor Park, Grade 12 Student at A.B. Lucas Secondary

School

Alicona Manii Crad 44 Qtiudant ot Oaint Andea Daoc €23

“Woare wer g

X w.i I E I'IlH EAL
# | I HUMAN ENVIRONMENTS ANALYSIS LABORATORY

HUMAN ENVIRONMENTS ANALYSIS LABORATORY YOUTH ADVISORY COUNCIL
Human Environments Analysis Lab Youth Advisory Council
- Established by Dr. Jason Gilliland in 2003 - Established in 2018
- Application of CBPR & GIS for public health - 16 students from secondary schools across London
- 500 trainees & 100 different community - Advise HEALab & gain research experience

collaborators

Y
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walilHEAL

HUMAN ENVIRONMENTS ANALYSIS LABORATORY

YOUTH ADVISORY COUNCIL

POSITION STATEMENT: VAPING IN SCHOOLS AND STUDENT HEALTH

mumm.ummnmmdmmum Easy access to these products |
uncertain consequences of

e Increase in overall teen vaping rates Sl o b i o i

mmudmummnmﬁm‘muhmum ovaping.
immediate implementation

(Morean et al., 2015; Patrick et al., 2016)

e 50% of youth vapers buy/borrow
vaping products from
friends/relatives (Health Canada, 2017)

e Lack of enforcement, easy access
to products, mental health issues,
lack of evidence and awareness

about health impaCtS (House of Commons, = i =
2019; Dierker et al., 2015) e e

o the potecsinl heakh efiects of waping o the the unsertanty of fhe
vdence sroneed vapieg = leming 19 an msmmpton Bt Shere e 22
regstr oo,

mecessary. A representatives of youth n cur commundy, we propose tha fofiowng recommendsbom (o addre this

RECOMMENDATIONS -from students, for e
students

Improve Enforcement and Reduce Exposure

® Detection: Vape detection sensors e e T s
e Training: Teachers & staff for prevention :
e Security: Regular supervision of common places of usage

Develop Youth-Oriented Educational Campaigns

® Make government messaging more youth-oriented
e Disseminate by channels & platforms accessed by youth

Promote Mental Health and Coping Strategies

e Offer vaping cessation services to students
® Provide vape prevention strategies to schools

mliHEAL

YOUTH ADVISORY COUNCIL

Y
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“ConcLuson o8

wilhlHEAL

HUMAN ENVIRONMENTS ANALYSIS LABORATORY

YOUTH ADVISORY COUNCIL

THANK YOU

4 healyac@uwo.ca
519-661-2111 ext.

80963

Y ]
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Tow Truck Operator Licence
Business Licence By-law L.131-16

Community and Protective Services Committee
Public Participation Meeting
December 3, 2019

Nicole Musicco — Specialist, Municipal Policy

Development and Compliance Services

History

» January 2019 - Staff was requested to consult with the industry, law
enforcement agencies, London Police Service and Ontario Provincial Police.

» September 2019 — Community and Protective Services Committee.
Information Report on Tow Truck Solicitation at accident scenes.
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London Bac kg rou“d

* Increased concern with tow truck solicitation at motor vehicle accidents.

* Numerous municipalities have licensing by-laws addressing the towing
industry.

« Aim to serve and protect the public at motor vehicle accident scenes.

The Highway Traffic Act

Section 171(1) The Highway Traffic Act, includes regulations that prohibit
persons from making or conveying an offer of services of a tow truck
while that person is within 200 meters of:

* a) the scene of an accident or apparent accident or;

* b) a vehicle involved in an accident.
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Consultation

* London Police Services

» Middlesex London Paramedics

» Ontario Provincial Police (OPP)

» Canadian Automobile Association (CAA)
* Local Tow Truck Industry

Proposed Amendments

New definition:
» Tow Truck Operator: “means the operator or driver of a Tow Truck”

Application Requirements:

* business licence application

+ valid drivers licence

* police record check

* MTO drivers abstract

$130.00 licence fee and $130 yearly renewal fee.

_
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“d  proposed Amendments

CANADA

Prohibitions:

No Tow Truck Operator shall solicit or make or convey an offer of the services of
a Tow Truck, within 200 metres of:

+ the scene of a Motor Vehicle accident or apparent accident or;

* a Vehicle involved in an accident, on a Highway.

_

N
SRR

e Conclusion

CANADA

* Industry consultation.

* By-law is enforced by Municipal Law Enforcement Officers and
the London Police Service.

* Public safety concern

_
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Staff contact

Nicole Musicco Orest Katolyk

Specialist, Municipal Policy Chief Municipal Law Enforcement Officer
Licensing & Municipal Law Enforcement Licensing & Municipal Law Enforcement
Development & Compliance Services Development & Compliance Services

nmusicco@london.ca okatolyk@london.ca




3.2

PUBLIC PARTICIPATION MEETING COMMENTS

3.2 Tow Truck operator Licence — Business Licence By-law L.131-16

D. Williams, 519TOW - I, Desmond Williams, was born and raised in London
Ontario. I'm a father, community member, taxpayer and small business
owner of 519TOW, a local towing company. As well, | am the division holder
in our region of NAAAP-TD - North American Auto Accident Pictures Towing
Division, which is one of the largest groups in Ontario representing both
small and large towing companies and affiliated businesses. NAAAP holds
self-regulating contracts for the motoring public. Also, we’re involved in the
Ontario government meetings for both of — we were involved, sorry —
rewriting the CVOR (Commercial Vehicle Operator's Registration), giving
the towing industry our own definition under the CVOR. Due to letters of
protocol from the Ontario Provincial Police headquarters regional
commander, due to these documents, it allows the towing industry to
operate as an essential service, allowing us to supersede municipal by-laws
in order to keep the highways moving freely and the motoring public safe,
as well as lessening productivity loss for businesses via freedom of
transportation. The CVOR and the Highway Traffic Act supersede any
municipal by-law. These Acts already have this rule in place, the 200 meter
solicitation law — although we did not mention in the presentation that
section 2B of 171 of the Highway Traffic Act states: “...unless, if there is not
a sufficient number of tow trucks already at the accident scene to deal with
all vehicles that appear to require the service of a tow truck.” Essentially,
this means that if there are not a sufficient amount of tows per vehicle
involved at the scene of a collision, then any tow vehicle that has a valid
CVOR registration is allowed to stop and solicit services at said collision
scene. So, in turn, the suggestion that states that the 200 meter restriction
by-law for tows helps to protect the public is very misleading, in fact. It would
be an extreme hazard to public safety to have more accident victims’
vehicles blocking the flow of traffic on the road for longer periods of time.
This law restricts tows which have beacon lights, flares and pylons, which
are all tools to alert motorists to slow down, move over and avoid the
collision scene. From stopping to assist the motorists involved in a collision
in an emergency situation, this further puts motorists’ safety at risk of being
involved in an additional MVC (motor vehicle collision), or of the persons in
the area experiencing a personal injury, several bodily harm, or possibly
death. Not to mention the impeding of traffic and productivity loss via
transportation of goods and services for all industries. Exempting a police-
contracted towing company from the 200 meter by-law restriction is in
violation of the Competitions Act, and it is also anti-small business and anti-
free trade. It also defaults the destruction of our point of sale as smaller
towing companies than the larger. Smaller companies attend accident
scenes frequently to offer our services - so does the police-contracted
towing company, both without being called by the police first. Some call this
practice ‘chasing’. Others deem this simply solicitation of an essential
service, towing. The law will allow a police-contracted company, which
already dominates 100% of the police towing calls, to in effect continue to
‘chase”, quote unquote, or solicit their business which they currently do
every day in competition with the rest of us, while restricting every other
company from doing so, in turn resulting in hefty fines as a penalty for
soliciting our essential service, but exempting the contracted company from
such penalties or rules. The London police do not attend a large portion of
collision scenes, and only fire department or EMS or tow trucks are
attending often times. Police, through 9-1-1 communications, direct
motorists to arrange for a towing service transportation to a collision
reporting center. So how, then, is the City going to restrict tow trucks from
attending collision scenes while still allowing the police-contracted company
to attend this. This is instigating a towing monopoly and restricting trade in
our industry; not to mention, most importantly, it's breaking the Competitions
Act, which states: “Anyone who arranges, agrees, conspires, or is involved
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in a conspiracy to lessen or unduly take away transportation storage or any
supply of product or insurance is guilty of an indictable offense of 5 years
imprisonment, up to $10,000,000 fine, or both. Although committee
suggests that they consulted with the local towing industry, however, that
only took place in a private meeting with the police-contracted towing
company, and another very short meeting with only certain companies
included. The London Police Service is an agency of the municipality, so
this directly correlates with the by-law implementing rules, although
committee has stated otherwise. By suggesting to license only the tow truck
operators and drivers and not the towing vehicles and equipment registered
under the towing business, you are providing the stakeholders with less of
a level playing field and justification for the licensing expenses. Also, you
are not protecting the motoring public from uncapped rates and unfair
business practices unless the committee is admitting that they’re required
to follow Section 50 of the Municipal Act, stating that the City or Township
does not establish a system of permits for motor vehicles or trailers, those
terms are defined under the Highway Traffic Act and the CVOR as part of
the Highway Traffic Act and, also, governing body of the towing industry.
We are formally requesting that the City Council delay licensing or making
of decisions regarding the towing industry until more meetings are arranged
to consult with the towing industry stakeholders to create a ‘tow truck
advisory committee’ for the purpose of assisting Council in the development
of proper, safe and fair towing by-laws. Thank you, thank you Council.

D. Ross, Ross Towing - Good afternoon. My name is David Ross and |
would like to address the Mayor and the members of Council on the very
important topic of incident management and consumer protection in regards
to towing. The City of London has grown at a steady pace and | have seen
many changes over the last fifty four years, and feel it is imperative that
towing storage be monitored and regulated. The motoring public at the
scene of an accident are in a vulnerable state - often distraught, hurt and
confused and need assistance. They are being preyed upon by accident
chasers who are out to make a lot money. Consumers are being taken
advantage of financially with excessive towing and storage charges and
unregulated pricing. Our office has received numerous calls and complaints
from local body shops and insurance companies regarding our stow bills.
The issue of wreck chasing and industry infighting is not unique to London,
and concerns that go with it are now reaching alarming levels. In the last
year alone, two operators in Toronto have been shot and killed, multiple
drivers have been stabbed, and this is all in regards to chasing. 3 weeks
ago, two tow trucks drivers in the Kitchen area had their tow trucks
impounded for racing down a sidewalk in a race to the accident scene.
These are just some of the examples that accident chasers behave, and
now these tow trucks are operating in London this way. These concerns are
emblematic of an industry that is in turmoil, and something must be done to
protect the motorist and the consumer. | usually the Council to pass the by-
law before us immediately in the interest of consumer safety and public
service. Thank you for your time. Now, | do have a small clip here - we
actually have several — of situations that happen. In Toronto, it’s ‘the fastest
truck there gets it’ — that’s the way they work. So if there's a two car accident,
you could have seven tow trucks show up at the same accident; that's very
common. I'm going to show you a clip of something that happened to one
of our operators. Now, in our trucks we have cameras going forward and
backwards, and every truck that works for the City, for the consumers’
protection. So if we could have someone show us the little clip here, I'll show
you know what happens. What you have is a truck overtaking us, passing
us. That is a tow truck that tours the city and does quite a few calls. What
you need to notice is a stop sign he never even thought about stopping at,
just to get ahead to the accident scene. This is a common practice. Now,
we're just lucky nobody was coming through the intersection. In Ottawa, this
particular same situation happened. The tow truck operator just got two and
a half years in prison last month for hitting a car doing the same thing like
this. My little speech said, “In Waterloo, they'll drive down the sidewalks to
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get to the accident first”. There's a great difference between the monetary
value of the city contract than what we pay for these bills here. The city
contract - it's $175.00 to pick a car up and take it somewhere. That isn’t the
case here, and what you're hearing about chasers. Okay, I'll leave you with
those thoughts. Anybody has any questions, please feel free to contact me.
R. Caranci - Thank you for allowing me to come back again, and at the end
| just want a minute to discuss another issue, just very briefly - an invitation.
Anyways, Mr. Chair thank you for having me here. | honestly did not want
to be here, but | was called this past weekend to deal with this particular
issue from Clark’s and Sturdy’s Towing, Low-Price Towing, and James
Patrick Towing - I'm here representing them. | just want to say that | spoke
to these gentlemen and heard their story, and | felt very compelled to be
here. | guess | want to lay out very quickly — the fact that it was said at the
beginning of this meeting ‘we don't want to talk or we can't talk about the
police contract’ — well the reason we're here is because of that police
contract, and I'll explain to you. The statement was just made by our friend,
Mr. Ross, that the industry is in turmoil, and the reason the industry is in
turmoil is because that police contract. When you take away a very large
portion of the pie for towing in the City of London and put it to one particular
operator, it cuts the pie for everybody else. The reason you have the
chasers that are out there today is because the pies has gotten so small
that in order for them to survive, they need to get to where they have to go
to make money to make a living. | want to make it very clear that the
regulating of the industry | don't think we’re totally against, and | think in
your case, Councillor Lewis, | think it's been a good thing that you want to
make it safer for everybody, you want to protect people, and | think
everybody in this audience would tell you that they're very happy to be a
part of that, so they'd like to do that. But, again, getting back to why we're
here and that police contract — it has probably been said and believed here
that police don't point people to a certain contractor, but they do. And just
one case in particular — Mr. Ibrahim here, whose mother was involved in a
very large accident in August, and during that time she asked the police
officer at the location - her car was written off and her son was there also
with her - and she asked the police officer that she'd like to call her son-in-
law to get the car towed, and it was stated very clearly to her that she could
not use her son, that she had to use a certain towing company in town,
which will remain nameless, but is that same towing company that has a
contract with the police. So, we also have other incidents - and again, | know
that there are people here, | know two of you, | know Councillor Hillier,
speaking to you you’ve had some bad experiences with towing companies
- we understand that there's bad apples in every industry, | think everybody
here is of the opinion they'd like to get rid of those bad apples and don’t
want them to be a part of this industry. Having said that, there are many
stories - numerous stories — that can be told from the police and what they
do (and we're not here to pick on the police), it's just we don't understand
how the city sits here every year - | went through ten times around that
horseshoe, talking about the police budget and how they allocate their
money, how we suggest they allocate their money because you give them
$100,000,000 every year to run the police services in the city - of which they
do a fine job - but you can suggest to them that this is an issue that should
not be. If the majority of Londoners heard that one particular company is
being given a contract to tow cars and the police do their best to tell people
to use that company, that's wrong. That's inherently wrong, | think
everybody around this horseshoe and in the City of London would agree
with that, and that's why you have what's happened today. That's why you
have the chasers out there because they're trying to make a living. They
have families, they have homes, they have households to keep, they have
equipment to replace. They want to do a job to help people, they don't want
to do a job just to get rich — because, really, you don't get rich in this
business. You do what you can to afford your family a good living and that's
what they want to do. So again, with what we're trying to say here - and |
know, Councillor, that in speaking to you and | know everybody around
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here, because | hated doing it too - but the deferral, everybody's averse to
that. | wouldn’t like you to do that, but it behooves you to get the information
from London Police Service as to how they're going to proceed in the future.
| believe the contract is up at the end of this year, and | believe they have a
one year option to go forward. But that contract is what has caused and
what has made the issue more acute over the past term of that contract,
that's what's made it worse. So, again, on behalf of those who are here -
they want to make a living, they want to help people in their community and
in the City of London, they're not here to make a killing. They’re here to help
people. And what is being said here - | mean, you have examples of what'’s
happening in other cities, you had one example of London - we have
examples too, we actually have a tape of a police officer saying that he's
been told by his supervisors to use one particular person in the City of
London.

M. McDonald - Thank you, Councillor. For the record, my name is Mitch
McDonald. So, here in London | am what is considered a young operator. |
am 25 years old, and I've been in this industry now for three years. | started
in what is Waterloo regional, which is governed by the Tri-cities and
Waterloo regional police, as well as the OPP. During that time, the Waterloo
regional area does in fact have a by-law on it, but their by-law states that
they are required to have a zoning license in regards to the city. Both
Kitchener- Waterloo and Guelph - that zoning area requires each truck to
have a zone number in order for them to work in that specific area. If that
truck does not have that specific number, they're required to leave that area
in regards to Waterloo regional police service and the O. P. P. for highway
70 along the North end. Now, in London, Ontario - learning the business,
again, at a very young age - I've learned that people here do not have that
choice that Council has been speaking about. A prime example - | met a
young lady here a couple years ago living in London as a college student.
That lady called me November 2nd -she was involved in a very large
accident on Richmond and Fanshawe - a very busy corner with Masonville
Mall right there. She informed me over the phone that she requested for me
to tow her vehicle, and informed me that four other vehicles were involved
in the accident. Now, running a small business, myself along with Mr.
Williams — I'd advised my other drivers that there is an accident here and
that we've been requested to be at the scene by the owners of the vehicle.
Upon arriving at that scene, we waited five and a half hours, blocking three
lanes of traffic and only allowing one open in a major corridor of the city. At
Fires’ request to myself, they had asked me to block traffic close to the
accident - that way no further accidents occurred. During this time in the
matter of the five and a half hours that we waited for police, multiple
accidents could have occurred because of the fact of drivers not paying
attention to amber lights, our reflective equipment, as well as pylons and
flares. Our own personal equipment that we pay for was damaged in that
incident from drivers not paying attention and running our equipment over.
In regards to this incident - when police did arrive, the first officer we spoke
with took down our company information, took down the drivers’ information
as they’re required to do. Not even thirty seconds later, another officer
arrived and demanded that we leave and told the customers or the people
involved in the accident that they were being forced to take the company -
to take the police contract - and that if we did not leave we would be arrested
for obstruction of justice, for blocking lanes (that we were asked to by fire)
and for solicitation of services, even though the lady in question that told me
about the accident originally had specifically called my personal number -
not even our business number — had called my personal number and asked
for my service. So, in regard to this new by- law - the two hundred meters?
Okay, fine - people want to keep their distance, they're going through a
traumatic event. But why should one specific company not adhere to that
by-law, be allowed to pass by, still solicit service, and then go about their
day? As a small business company, we work - | myself put in 18-20 hours
a day, six to seven days a week. | have three kids at home, so that's the
last thing | want to do — 18-20 hours a day of work. But in order to do that -
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in order to cover our overhead and my personal overhead as well as
business overhead - that is what | have to do. It is a choice that, yes, | make
myself as a business partner and as a professional, but it is something that
needs to be done because of the unfair advantages in regards to the
contract as well as personal services. Even, for example, this was brought
up by a couple of Council members in regards to personal services - if you
break down or your vehicle catches fire, if a police officer attends that
because you're blocking a live lane or whatever, they will still insist on their
police designated contract, even though you have the right to call CAA or
your local company. So, in regards to those Councillors to asking about that
— why should that officer or officers be allowed to even contract on a basic
personal service such as a tire change or boost, have them force the
customer in this circumstance to the police designated service. Why should
they be pushed towards that designated service by the police, even though
it could be something, again, that Councillors brought specifically in regards
to a boost or a flat tire. Thank you.

C. Jalnas - Good afternoon. My name is Charlie Jalnas, | operate a business
in the central core - Specialized Recycling Inc. at 561 Horton Street East.
It's our family business, and I'm wondering if Council's aware or staff are
aware in drafting this by-law, that, | mean - as a licensed auto-wrecking
facility, we tow approximately 2500 cars a year that we purchase, and we're
not dealing...they’re entirely our vehicles. And looking at this by-law, it
would capture our drivers that operate tow equipment for our company,
towing our vehicles. We’re already highly regulated by the city; in fact, we
have a salvage yard license which requires police checks, clearances, a
Class C garage license issued by the Ministry of Transportation to buy and
wreck vehicles, our environmental activity sector registry from the Ministry
of Environment. So, yeah, it's duplicative. And looking at the definition of
‘tow truck’ as proposed in this by-law - it's so broad as to be meaningless.
It would capture an individual bringing a wrecked car to a salvage yard on
the weekend with a pickup truck and a trailer. So, yeah, in my submission |
note that this by-law requires significant reworking. | take no position on
chasing accidents, | mean...we’re often called upon by citizens who’ve had
the misfortune of their car being stolen or in an accident to dispose of and
recycle their vehicles. And I'm struck by - | was thinking about it today — it
was probably three years ago we dealt with a citizen, and | believe the man
was from Victoria, British Columbia whose son was nearly killed on the
tracks at Saint George Street in a small Honda, and he paid well into the
four figures to the company that had the towing contract for the City. This
man felt abused coming to our city; that's a black eye on our city in my
opinion. When somebody comes here and has a tragic event like that, it
leaves an impression — just putting that out there. But | would ask Council
to consider that, you know, the reach of this proposed by-law is definitely
overbroad and regulates activities that are already highly regulated. And
consider, perhaps, exempting holders of Class C garage licenses, for
example, that tow their own vehicles from the licensing requirement
because we're already licensed. So, thank you.

F. lbrahim, Low Price Towing - I've been in the towing business for more
than 18 years. | start with one tow truck company, | used to even work with
a London police as a member of London Towing Associations. We used to
have a rotation, everybody shared the pie, everybody happy. I'm not against
our London police department; | am with them 100% from the top to the
bottom with all my respect to them. But what's happening - there's one tow
truck company didn’t follow the London rules. This doesn't mean we should
be all brushed as a professional with the same brush. We are a taxpayer,
we pay. Myself, personally, | have over 7 properties. | pay enough taxes for
our City Hall. | don't deserve to get kicked out from an accident scene. There
is no problem, in my opinion, that if | see an accident to stop and ask ladies
or gentlemen, “Hi ma'am, hi sir - do you guys need a service”? If you say
‘yes please, we need a tow truck’ — no problem, that’s my card | will wait for
the police. If they say ‘no we already called for a tow truck company’, | have
to leave no problem. | respect that. But that doesn't mean the city...they are
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using one excuse for one person and he's been charged, and you guys put
it in the website. He is responsible for himself; we're not responsible for him.
What example if a police officer give a speeding ticket for a person in the
city of London - does this police officer should write a ticket to every citizen?
No - same thing with us. | believe the new by-law - it's not going to favor
only one tow truck company. And | believe this person, the one who
complained to you before and he got the contract, he is the same person
he complained to you again at the police department and trying to push that
new by-law by our Councillor, Shawn Lewis. | really respect our Councillor,
Shawn Lewis, and | do understand that he's trying to do his best to the best
interest of the citizen, but | believe you have wrong information. | believe
always with all my respect to the best thing to hear both sides of the story.
| believe the best thing to do - that we have a rotation and everybody called.
Who's next on the list? Example - my company, | go pick up my accident,
move on to the other. We are a family; | have 12 tow trucks, | have a
compound, | have all the requirement, | am zoned by your city hall. Now,
with this new by-law, | will be out of business. | have 6 drivers. Other tow
truck operator here, they do have more even than me. There are some tow
truck company like Clark Services and Sturdy’s, they are in the towing
business for - I'm 42 years old, | have two kids - they’ve been in the towing
business for more before | was even born. | believe by you guys doing this
and not fixing the rotation situations here, you guys favoring one tow truck
company against the other. | am against any monopoly, any corruption,
whatsoever, even if | was the person who had that contract with you. This
is...it shouldn't be like that. Let me explain to you - my mother in law, | pay
the down payment for her Audi. | go and pay because she's the babysitter
of my kids. She was Involved in an accident - Wonderland and Viscount at
the corners. She's an old, 75 years old - she's injured, she's in pain, she told
the police officer “I need my son-in-law”. I'm married her daughter for 20
years, | deserve to have the services. He said “no, you sit there - we have
to go with a contract, the contracts has to go with this company”. And guess
what - they got the car, | didn't get the car. | can show you the invoice and |
don't know if I'm allowed to do that -there is an over $1500. She's my sister
in-law; | don't deserve to get kicked out until | don't have the opportunity to
tow a vehicle that | even pay the down payment from. It shouldn't be like
that, it shouldn't be like that, you know. It's ridiculous, it's ridiculous. You
guys should put a rotation - everybody share the pie, everybody follow the
law and rules. We all respect the law and the rules. If one tow truck company
did not follow the law and rules, he is the problem, he is the trouble that our
police department can deal with it. Let me explain to you - there is an
accident happened, there’s 5 firefighter and of course their boss. That’s six
minimum $40 an hour, costing the taxpayer and the city. More than 2 hours
waiting - that's $600. After that, officer come tell me “You know what? You
leave now | will charge you with obstruction, | will charge with obstructing a
police officer”. To be honest with you, | scared the way my mother in-law
scared. Police officer, uniform, gun - | don't need to burn bridges between
me and the police department. But | believe that by you guys doing and
passing the new by-law, you're the one who is burning bridges and making
and creating problem between other issues.

D. Cameron, Sturdy’s and Clark’s Services — Going to just point out a couple
things that we've been in the industry, my father here Clark, well over forty
years we took over the company has been here for seventy years we
believe that the system isn't fair. | don't want to discuss too much of the
actual system but the system isn’t fair and all we're doing is keeping band
aids the problem. You fix the original problem everyone can be happy the
other thing is it the with the requests were not even getting the request we're
getting told that the that they have to use the other the preferred company
they had no choice | had friends of mine call me | came told them they're
telling the police are telling them you have to use this company no choice.
They're forcing them to use that company and charge a lot more money had
friend’s vehicles get stolen. The definition of this accident would you classify
an accident, guy goes in a ditch, no damage to the vehicle. Pull them out of



3.2 70f9

the ditch, they drive away. Is that an accident? Stolen vehicle, that's not an
accident but it’s all going to one company. | had friends got a vehicle stolen.
They had no theft insurance. They got a bill for six hundred dollars on a
vehicle that's junk they had to pay the bill they took it out and they scrapped
it. That's not right, he's very upset. I've known this guy for probably about
ten years. | had a little incident on October 3. A customer of ours called us
to the tow their vehicle, pull them out of the ditch and tow their vehicle. |
showed up on scene, police weren'’t there. We waited. | call the police 911,
| said are you guys sending somebody out, they said we are, pardon me but
who are you? | explained to them I'm from Sturdy’s towing | got called here
they said well you won'’t be doing the call anyway. | said pardon me? We
don't use you anyway we use another company. | said well, the fact is the
customer uses us and per contract rule a request takes over what the
contract does. They said well, we aren’t going be using you | said well you
will be because | will be here when the officer gets here. The dispatcher
says we’ll see and we hung up. Officer shows up the officer did let me take
it. Well that's the problem I'm getting from the 911 dispatch. How do they
know that? It was a simple request, | was there before the officer even got
there and | got a hard time by 911 dispatch. That makes not even want to
call 911 dispatch because I'm just going to get in a fight | mean get bothered,
we get hassled every time we see an accident. We don't chase we have an
extensive customer base with companies, big companies and small
companies, we do a lot of work. We have 19 trucks, bunch of trailers, bunch
of equipment. We just want a piece of the pie, that's all were asking for fair
treatment. We've been in this business long enough we can do anything out
there. We just want piece of the pie fair treatment that's all | ask for. Thank
you.

M. Mastorovich, 591 Talbot Street — | work at a call centre, kind of like CAA.
| see a lot of these invoices come through, customers who had a first
responder come out. It's very very rare we get these extreme case
scenarios that | think, Councillor Lewis, you experienced. It does happen,
but | see a lot of these invoices that customers are submitting for
reimbursement and they are usually pretty fair rates. We're talking about
worst case scenarios that don’t come up very often. There was a comment
about the police record check, your scenario where you've got a guy who
has been doing it for decades, doing a great job, but, | don’t know, he got in
a bar fight when he was nineteen. Will this police record check, it wasn’t
clear, is that going to be a, you need a full pass or a hard fail? Or could
there be forgiveness for minor offenses that happened after a certain
amount of time has lapsed? | think that should be considered. | know we’re
not here to talk about the police contract, but it comes up, and one of the
reasons it's there is for you guys to meet these goals you’re talking about,
improving safety, better response times and protecting consumers. | don’t
know if anyone has looked at the model in Montreal. They have exclusive
towing contract for specific stretches of highway. We don’t need to talk
about highways, but it's about spitting up the pie, it's about making sure that
a large geographical area has rapid response times and that the police
services know who they can reach out to. We've talked about this scenario
on-scene when, it's a safety issue that there are vehicles blocking the
roadway and police are on-scene, and, to some extent, we're at the mercy
of the level of urgency of the situation and whether the police officer will say,
‘I don’t care who gets this, | just need this car moved” or it's safe enough to
wait for the auto club that the motorist called. | think there might need to be
something in writing about how to assess the level or urgency, what the
criteria might be to decide if the police are going to take someone who is
already on-scene or if they are going to allow the consumer their choice.
Thank you.

C. Cameron, Sturdy’s and Clark’s Services - I've been in this city for more
50 years now. I'm the owner of Clarke’s Services and Sturdy’s Services.
I've been towing cars in this city before a lot of you people were born in this
city. | have a lot of friends in this industry and | encourage you guys to not
pass this by-law because there’s only one person in this room who'’s going
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to benefit from it and the rest are going to hurt from it. You can make a very
rich man richer while we all do fifty dollar calls. This man does three and
four and thousand dollar calls we have to do six to eight calls to be
equivalent to one of his calls and it's just not fair. | did a two car accident on
Sunday, | come out of the Metro at Baseline Road and they're getting out of
the cars in front of me. The guy got out of the car and | said do you want me
to tow your car and he said sure he said who are you and say you’re Clarke
and | said I'm Clarke and he said you guys have been around forever sure
go ahead no problem here’s my keys. Do | have hang around? No, Sir.
Here’s my business card you go down you leave I'll take the car to the
reporting center it'll go through the process it'll go to a locked compound
where it’'s safe and | will not over charge you. | will charge you the same
rate as the contractor. He came back the next day the bill was about two
hundred forty dollars for a tow to the reporting centre back in the compound
overnight storage and one day storage. Some of these bills that we get from
the people that are chasing | realize there's a chasing problem in the city
there's a huge chasing problem when | drive by an action scene | see two
of the trucks from the contracting company and two from other people, four
tow trucks to tow maybe one car that's wrong and the biggest perpetrator of
this chasing is the person that has the contract. | don't have an apt to follow
chasing. | had | don’t have the knowledge to know about it | frown on
scammers if you have to resort to that to get an income in the city it's pretty
bad but the biggest perpetrator uses these apps he's got trucks all over the
city and what's frustrating to me is when there's drivers out of the car and
they say it’s the law you have to use our service and that is so wrong to the
individual who doesn't know because the people in London people all over
Ontario know who has a contract they don't understand why one person has
this contract and it's very frustrating he can charge whatever he wants and
for those drivers to say you have to use our service is wrong. If the guy goes
in a snow bank calls us we get the before Ross gets there before the police
get there we try to get seventy-five to a hundred dollars to get them out of
the ditch. If the police show up before we get there they insist you have to
use Ross and you face a minimum $200 bill. This is not right you're insulting
the people of London. What about the visitors when they come here for any
event can you go to a concert to a to a hockey game in fact they don't know
the procedure the police shows up you have to use who we use. What do
you mean okay I'll go along with it because they just don't know this is where
this company gains on that because the people don't know we have to
educate people. We have rights the consumer has rights to call who they
want this is what's frustrating to me | have a lot of friends who say you don't
want to use my service. We have a lot of trucks we do a good job in the city,
of servicing the public we have a very large volume base who do not under
any circumstances unless we just can't get there use the other guy, they’ll
use our service. They hate the other guy strong word I'm sorry Mr. Mayor |
voted for you. I'm very happy you’re in this position and | hope that you guys
all use meditation to not favor one company because that one company’s
going to benefit from it while we all pay for it that's wrong.

Tom Whitward - First of all | we want thank the council for hearing our side
of the story for a change instead of it always being one sided. That's my
opinion | don't know how the other guys feel I've been in the towing business
and | worked for Mister Ross for twenty five years. | think the rotation should
go back. The rotation had its flaws hundred percent we all had issues could
it been tweaked yes a 100 percent. | was the president along with Clark for
few years on the rotation and we asked for input from the police department
from the police services board from Tom O'Brien who was looking after it at
the time. We weren't asking to be policed by the police we were asking for
help on how to curb the chasing problem. We got nowhere with them and
now the rest of us are paying for it. We think it should go back to the way it.
We all want a piece of the pie that's it we want to be treated fair we work
our butt off pardon me through the night and day to service the people of
the city. My question is to Nicole, what is this by-law or this licensing what
is that going to give us what does it do for the tow operators here in the city.
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Does that give us the right to do police work again or is that just for garage
calls or people off the street no clarification so what is it what is this piece
of paper going to give us. You want to fix the problem in the industry we
need to be trained we need to be trained to arrive on accident scenes and
know as a professional that when the police officer asks us to roll that car
over that we're doing the best we can. | want to know of any tow truck
operator here other than myself is trained can | the service contractor
provide that information to council to the rest of us. I've been through the
Wreckmaster training | think Dwayne may be is another one. My question
is how many of the preferred contractors operators are certified. That's a
guestion. Can you answer that? But training is the only way the if you're
going to make the profession better is it be like going to school to be a
certified tow truck operator. Nobody has that here. That's what we need we
don't need a piece of paper we need to be trained to serve the public to
serve the fire department and the police department in EMS and to be part
of their team as well. There's a lot of cross training in the US where towing
companies go in and help do mock up situations of rollovers with tankers
and stuff we don't do any cross training here in the city with our fire
department, with our police department, with our EMS. One of these days
there is going to be a wreckfest out on the 401 or in the city we're not
prepared nobody is prepared for that without proper training. Training is
what this industry needs doesn't need a piece of paper saying you're tow
truck driver that would be like saying because you're on council you're a
professional Councillor or a professional politician show me your credentials
show me a piece of paper that says you're a professional councilman or
professional mayor. We have to be trained for the situations we are no
different than a doctor or a lawyer we are the first line responders. It's about
damn time we start acting like it.

D. Fildy - I help out with some of the small companies here in London. Being
25 years old and getting into this industry I've seen both sides of this whole
entire of towing. | just, for me | think everybody should be equal in the city,
just not with one company. All these people in here who are tow truck
operators have busted their butts have owned their own company for years
and | feel that a lot of them are not treated equally fair as well with the public
| know that when | had been out in my own car with my own family and
we've either been driving or walking and we’ve seen an accident and we've
seen a tow truck on scene and asking the person if they need help and they
say yes and then all of a sudden the London police show up and there's no
contract company on scene and they get out and say oh you can't take them
there's a contract company coming. How is that fair? How is that fair to
everybody who has the right to their own company? So, for me getting into
this industry and everything else, | think everybody should be treated
equally, that everybody has a right to have their own companies and help
out the public and | don't feel that only one company alone is going to help
this whole entire city. Thank you.
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