TO: CHAIR AND MEMBERS
CORPORATE SERVICES COMMITTEE
MEETING ON NOVEMBER 5, 2019

FROM: WILLIAM C. COXHEAD
ACTING DIRECTOR OF HUMAN RESOURCES
SUBJECT: 2019 ACCESSIBILITY COMPLIANCE REPORT

RECOMMENDATION

That, on the recommendation of the Acting Director of Human Resources, the following Report
BE RECEIVED for information purposes.

PREVIOUS REPORTS PERTINENT TO THIS MATTER

Report to Corporate Services Committee — November 7, 2017 — 2017 Accessibility Compliance
Report

BACKGROUND

On February 3, 2017, Municipal Council resolved that...

e) ... the Civic Administration BE DIRECTED to bring forward any reports required for
submission under the AODA to the Municipal Council, for its review, prior to submission.

LEGISLATIVE REQUIREMENTS FOR COMPLIANCE REPORT

Under the Accessibility for Ontarians with Disabilities Act, 2005, a compliance report is required
to be submitted to the Accessibility Directorate of Ontario (‘ADQ’) by a designated public sector
organization, such as the City of London, every two years and the reports must be made
available to the public.

The compliance report format is determined by the ADO and released to organizations in
advance for review, certification, and submission by the deadline associated with each
organization. The compliance report was released in May of 2019. At this time Civic
Administration developed a process whereby all Service Areas reviewed the applicable
Compliance Report and confirm compliance at time of submission. The attached 2019
Accessibility Compliance Report (Appendix A) has been completed, based on consultation with
applicable Service Areas, and is how available for review prior to submission.

The City of London is required to submit the 2019 Accessibility Compliance Report template to
the ADO by December 31, 2019.

PREPARED BY: PREPARED BY:

MELANIE STONE GARY BRIDGE

SPECIALIST, ACCESSIBILITY MANAGER, HUMAN RESOURCES AND
HUMAN RESOURCES AND CORPORATE SERVICES

CORPORATE SERVICES

RECOMMENDED BY:

WILLIAM C. COXHEAD
ACTING DIRECTOR OF HUMAN RESOURCES




Appendix A

2019 Accessibility Compliance Report for the City of London

Ontario @ Ministry for Seniors and Accessibilty 2019 Accessibility compliance report

Organization category Designated Public Sector |Number of employees range S50+

Filing organization legal name The Corporation of the City of London
Filing organization business number (BM3) 119420883

Fields marked with an asterisk (*) are mandatory.

B. Understand your accessibility requirements
Before you begin your report, you can learn about your accessibility requirements at ontario.calaocessibility
Additional accessibility requirements apply if you are:

* A library board

. ‘ son material | I

* an education insfitution (e.g. school board, college, university or school)

.

C. Accessibility compliance report questions

Instructions
Please answer each of the following compiance questions. Use the Comments box if you wish to comment on any response.

If you need help with a specific question, click the help links which will open in a new browser window. Use the link on the left to view the
refevant AQODA regulations and the Bnk on the right to view relevant accessibility information resowrces.

Foundation requirements

1. Does your organization have written accessibility policies and a staternent of commitment? @ Yes G Mo
Read 0. Reg. 191/11 5. 3: Establishment of accessibility policies Leam more about your requirements for guestion 1
Comments for

question 1

2. Has your organization established, implemented and maintained a multi-year accessibility plan and

(WY N
posted it on your organization’s website? * & yes e
Read 0. Reg. 181/11 5. 4: Accessibility plans Leam more about your requirements for guestion 2
Comments for
question 2
3. Has your organization completed a review of its progress implementing the strategy outlined in its Y N
accessibility plan and documented the reswits in an annual stabus report posted on the organization’s (@) Yes L} Ra
website?
Read 0. Ren. 181/11 s. 4{1), 43} Accesshility plans Leamn more about youwr requirements for guestion 3
Comments for
question 3
4. Did your organization consult with people with disabilities when establishing, reviewing and updating its & Yoo i Na
multi-year accessibility plan? * = =
Read 0. Rep. 181/11 s. 4(2} Accessibility plans Leamn more about youwr requirements for guestion 4
Comments for
question 4
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5. Does your organization provide the appropriate training on the Integrated Accessibility Standards @) Yes ) Ne
Regulation and the Human Rights Code as it pertains o persons with disabiities? * = -

Read O. . 18111 5. 7: Trainin Leam more about your reguirements for guestion 5

Comments for

question 5

. Has your arganization established and documented a process o receive and respond to feedback on @ Yes i Ne
how its goods or services are provided fo persons with disabilties, incheding actions that your o =
organization will take when a complant is receved? *

Read 0. Rep. 181/11 5. 80.50: Feedback process required Leam more about your reguirements for question 8

Comments for

question G

7. Does your organization ensure that its feedback processes are accessible to persons with disabilities. by @ Yes i Ne
providing or arranging accessible formats or communication supports, upon request, and do you nofify - -
the public of this accessible feedback policy? *

Fead O. . 181111 5. 11: Feedback Leam more about your reguirements for guestion 7

Comments for

question T

Information and communications

8. Does your organization have a process to provide accessible formats and communication suppaorts for @) Yes ) No
persons with disabilities in a timely manner and at no more than the cost for other persons who ask for - -

the same information, and do ]rau notify the publu:: of this au:x:e-sslble nformation policy? *

Comments for

question 8
Employment
9. Does your organization notify its employees and the public about the awvallability of accommodations in @ Yes 3y No
its recruitment process? * - -
Fead O. . 181111 5. 22-24: Recruitment Leam more about your reguirements for guestion 8
Comments for
question 8
10. Does your organization notify successful applcants of its policies for accommodating employees with @) Yes Y No
disabilities duning offers of employment? * = e
R O.R 2 24: Noti fl ) ) ; ion 10
Comments for
question 10
11. Does your organization develop and have in place a written process for the development of @) Yes Y No
documented mdividual am-nmrru:-datu:-n plar'rsfot employees wrlh disabilibes? * = et
_ . ) ; ion 1
Comments for
question 11
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Transportation

12. Does your organization provide transportation senvices? () Yes & No
{lf Yes, you will be required fo answer an additional question.)

Read 0. . 181/11 Part IV: Transportation standards Leam more about your reguirements for guestion 12
12.a. Do= 0 ] oyee and voluntee sibiity training on the safe use of D - D'
. ; . 2

ganization cond

fransp

Design of public spaces

13. Since your organization last reported on its accessibfty compliance, has your organization constructed @) Yes No
new or redeveloped existing off-street parking faciliies that it mtends to mantain? *
{If ¥es, you will be required to answer an additional guestion_)
Eead O, Reg. 101111 Part [W.1: Design of public spaces standards Leam more about your requirements for questien 13
13.a. When constructing new or redeveloping off-sireet parking facilities that your organization intends @) Yes Mo
o maintain, does it ensure that the off-street parking facilities meet the accessibility requirements
as outned in secfions 80.32 — 80,37 of the IASR? *

Read 0. Reg. 80.32-37: Accessible parking Learn miore about your requirements for guestion 13.a
Comments for
question 13.a

14. Since your organization last reported on accessibility compliance, has your organization constructed
new or redeveloped existing outdoor public spaces that it imbends to maintain? *
{If fes, you 'mll be requrEd 11: answer addlmnal weshms ‘,|

(W) Yes Mo

14_a. When uunﬁh’udng new or redeu'ehpng emEhng outdoor play spaces, did your organization @) Yes Mo
consult with the public and persons with disabilities on the needs of children and caregivers, and if
you represent a municipality did your organization consult with the municipal advisory commitbes
where one was established as outined in s. B0.18 of the Integrated Accessibility Standards
REEl.JIahun‘-’ "
. ; .

14 b. Does your organization's multi-year accessibility plan include procedures for preventative and @) Yes Mo
emergency maintenance of the accessible elements in public spaces, and for dealing with
temporary disrupftions when accessible elerments required under the Integrated Accessibility

Slanl:lards Hﬂgllahms Part I'l.l' are not |nwerkng order? *

) ; .

Customer service

15. In your policies, practices and procedures, does your onganization permit persons with disabilities to @) Yes Mo
keep their service animals with them on the parts of your premises that are open fo the public or other
third parties, except where the animal is excluded by law? If excluded by law, does your organization
have alternate ways for people with service animals to access and use your goods, senvices of
facilities?
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General requirements
18. Other than the reguirements cited in the above questions, is your organization complying with all

applicable requirements for the information and communications standards in effect under the @ Yes Ne
Integrated Accessibility Standards Regulation? *

Read 0. Rep. 181/11 Part II: Information and communications standards Leam more about your reguirements for guestion 168

Comments for

question 16

17. Other than the requirements cited in the abowe questions, is your organization complying with all @) Yes No
applicable reguirements for the employment standards in effect under the Integrated Accessibility =
Standards Regulation? *

Comments for

question 17

18. Other than the requirements cited in the abowe questions, is your organization complying with all @) Yes Mo
applicable reguirements for the transportation standards in effect under the Integrated Accessibility -
Standards Regulation? *

R O.R 3 P T - jard . ; ion 18

Comments for

question 18

18. Other than the requirements cited in the abowe questions, is your organization complying with all @) Yes No
applicable requirements for the design of public spaces standards in effect under the Integrated =
Accessibility Standards Regulation? *

R 0.R o P /.1: Desi f Pubic 5 jard . ; i 12

Comments for

question 189

20. Other than the requirements cited in the above questions, is your organization complying with all @) Yoz Mo
applicable reguirements for the customer service standards under the Integrated Accessibility =
Standards Regulation? *

R 0.R 3 P 13 C . i . ; ion 20

Comments for

question 20

21. Other than the reguirements cited in the abowe questions, is your organization complying with all (@) Yes No
general requirements in effect under the Integrated Accessibility Standards Regulation? * o

Fead O. . 181111 Part |: General reguirements Leam more about your reguirements for guestion 21

Comments for

question 21




