STRENGTHENING OUR COMMUNITY

Outcome 1: Londoners have access to the supports they need to be successful (continued)

Expected Result Strategy Metric
e) Increase opportunities | SOC-10 Enhance public trust and confidence by ensuring appropriate % of reported sexual assaults that are cleared as unfounded (London Police)
for individuals and response to victims, the vulnerable, and racialized persons and e . . : . ; : -
. % of respondents satisfied with the quality of police services in helping victims of
families groups. crime
SOC-11 Fund and partner with the London Public Library to increase % increase in-accessible-andrelevantecollections in circulation to meet
opportunities for people to access the services they need. demand for collections

% of Indigenous people served
SOC-12 Improve access to licensed child care and early years opportunities. # of additional licensed child care spaces created

# of children in receipt of child care fee subsidy monthly, each year
# of EarlyON visits made by children-families

SOC-13 Work collectively with community partners to improve outcomes and # of community organizations support collective community agendas
integrated responses for children, youth, families, and older adults.

# of community-based plans implemented

# of community-supported initiatives implemented annually

$ invested to support collective community agendas
% of seniors population ef-elderadults served at library locations

# of youth served at library locations

SOC-14 Increase programming and activities for residents and families at $ invested in auditorium expansion
Dearness Home.

# of programs and events offered

f) Improve the health and | SOC-15 Continue to provide access to planned and managed pathway %-of population-using-paths/trails # of user trips on the Thames Valley
well-being of Londoners systems and nature trails within parks and open spaces. Parkway (TVP)
The distinction between pathways and trails is not clear to the public. An # of kilometres of pathways (including TVP multi-use pathways and
increase in trails in ESAs while a positive for this Outcome may conflict Secondary multi-use paths)

with the goal of protecting our Natural Heritage System. Delete these. # of kilometres of trails (dirt, woodchip, and gravel)

SOC-16 Create programs and exhibitions to foster health and well-being. % of program participants reporting increased levels of physical activity
% of program participants reporting increased self-esteem

# of classes, exhibits, and other programs offered at Museum London
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BUILDING A SUSTAINABLE CITY ‘

Outcome 2: London has a strong and healthy environment (continued)

Expected Result Strategy Metric

b) Increase community BSC-16 Collaborate on environmental actions with community groups through | # of businesses/institutions that have joined because of City collaboration

knowledge and action to the London Environmental Network (LEN) and businesses as part of 4 of collaborative projects with community groups undertaken

support the environment Green Economy London.

BSC-17 Increase community environmental outreach for the built environment | # of CityGreen activities or events hosted
through CityGreen. # of participants in environmental education programs-at provided by

Conservation Authorities

¢) Protect and enhance BSC-18 Implement strategies, policies, and programs to conserve natural # of Conservation master plans/ecological restoration plans completed

waterways, wetlands, areas and features. # of hectares of buckthorn removed since-2018

and natural areas # of hectares of Environmentally Sensitive Area (ESA) land managed through
Upper Thames River Conservation Authority (UTRCA) contract
# of Hectares of invasive species other than buckthorn or phragmites
removed since2018
# of ecological assessments reviewed
# of Environmental Impact Studies reviewed monitoring compliance prior to
subdivision assumption
2.5 hectares of phragmites removed
# of hectares of wetlands created by Conservation Authorities
# of trees planted by Conservation Authorities
# of hectares of grasslands created by Conservation Authorities

BSC-19 Improve water quality in the Thames River # of litres per day increase in ability to treat sewage during large rain storms

# of Thames River water quality samples taken

# of homeowner grants provided to reduce basement flooding and treatment
plant bypasses

# of kilometers of combined sewer replaced

# of litres reduction in raw sewage bypasses to the Thames River during large
rain storms

BSC-20 Bring Londoners '‘Back to the River' by revitalizing the Thames River % completion of the Forks Inaugural Project
radiating from the Forks. % completion of the SoHo Back to the River Environmental Assessment

% completion of the SoHo Inaugural Construction Project
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Strategy

Metrics

4 Conservation master plans/ecological restoration plans

Targets
2021

2023

Incremental

Operating
Cost
(2020-2023)

Total
Capital
Cost
(2020-2023)

completed 1 1 1 1 0 - $500,000
37.5 hectares of buckthorn removed 7.5 7.5 7.5 7.5 7.5 - -
795 hectares of Environmentally Significant Area (ESA) land
managed through Upper Thames River Conservation 735 750 765 780 795 - -
Authority (UTRCA) contract
37.5 hectares of invasive species other than buckthorn or
BSC-18 Implement phragmites removed 75 7.5 7.5 7.5 7.5 - -
strategies, policies, and . ;
programs to conserve 50 ecological assessments reviewed 10 10 10 10 10 - -
5 : - .
natural areas and features. lQO/o of Env_lrpr)mental Impgct Study monitoring compliance 100% 100% 100% 100% 100% | $100,000 $80,000
prior to subdivision assumption
would suggest add 2.5 hectares of phragmites removed 0.5 0.5 0.5 0.5 0.5 - -
# of woodlands # of hectares of wetlands created by Conservation
retained in new Authorities TBD TBD TBD TBD TBD TBD TBD
developments # of trees planted by Conservation Authorities TBD TBD TBD TBD TBD TBD TBD
# of he_c_tares of grasslands created by Conservation TBD TBD TBD TBD TBD TBD TBD
Authorities
131 million litres per day increase in ability to treat sewage
Suggest adding one letter' | . ring large rain 2t o sy y g 27,000,000 | 74,000,000 0 0| 30,000,000
grade improvement in —— — - $10,000,000
watershed report cards 590 m|II|on' litres rgductlon in raw sewage bypasses to the 100 200 200 200 250
Thames River during large rain storms
BSC-19 Improve water 25,000 Thames River water quality samples taken 5,000 5,000 5,000 5,000 5,000 - -
quality in the Thames River | 250 homeowner grants provided to reduce basement 50 50 50 50 50 ) )
It is not the # of samples, it flooding and treatment plant bypasses
is the results.
Improvement 4.4 kilometers of combined sewer replaced 0.5 0.3 19 0.4 1.3 - -

demonstrated by increase

in "good” benthic
invertebrates
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