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That, on the recommendation of the Managing Director of Environmental and EngineeringServices and City Engineer, for the City of I-onîoñ ftre iõllów¡ng actions eÊ äxeN,
Administration BE DIRECTED to,proceed with preparation of 2013 fees and charges by-laws to implement the new-fundíñg model tor waiJ ãñá wastewater servicing which ismore representative of the fixed costs related to fire protection, billing ãnO infràstructure
renewal than the current structure;
Administration BE DIRECTED to hold a public meeting before the Strategic priorities
and. Policy committee for the purpose of passing zorä reeJ!id-.ñàrg"Ë'óy_nws toimplement the new fundiTgmodel fbr water änd wãstewater servicing t* irpr.rentation
in March 2013:

a)

b)

c) Administration BE DIREGTED to include a low income crisis support, crisis prevention
and customer assistance fund as described in schedule 81. 

- --'rr-'-'
d) Administration BE DIREGTED to include a watei ôonservation rebate program utilizing. surplus funds t !! t.lqtqgram noted. in clause c) as described ¡n Sðhãdule-B2; 

- -"'s
e) Administration BE DIREcÍeo to include a Fireþiotection .rrãrgãiói alr customers asdescribed in Schedule 84;
Ð Administration BE DIRECTED to increase the construction water charge as described inSchedule 85;

It BE¡NG NOTED, a Public Participation Meeting will be held at the next meeting of CWC.

a

Committee. October 22. 2t02. Agendà #7 -

Council Proceedinos 14th Meeting. July 26. 2010: paqe 30

Presentation by lAdministration. London Economic Development Committee and lndustrv
representatives from AB ln Bev (L,,abatt) and Casco at Julv 19th meetinq of ETC

W1tT. Sanitary and Storm Rate Structure Review - Update on lmplementation Timinq
qnd Consultation Process. July 19. 2010. Environment and Transportation Comm¡ttee.
Aqenda ltem # 26a. deferred from June 21. 2010

o

o

CHAIR AND MEMBERS
CIVIC WORKS COMMITTEE

MEETING ON NOVEMBER 12,2012

M ANAG T N G D T RE c-rdRlË-"rf{5ffn Ë 

^Fä 
AN D E N G T N E E RT N G

SERVICES AND CITY ENGINEER

NEW "VALUE BASED" FUNDING MODEL FOR
WATER AND WASTEWATER SERVICES

PREVIOUS REPOR.TS PERTINENT TO THIS MATTER

The reports noted below can be found at:

Charqes. August 15. 2011. Built and Natural Environme :
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Council Proceedings 15th Meeting, Ju\y27,2009- ltem 285, 14th Reportof the Board of
Control, Clause #9, as amended;

WSte-r, Sanitary and Storm Rate Structure Review - Update on lmplementation Timing,
July 20, 2009, Environment and rransportation committee, Agenda'ltem # 5;

Sewer Surcharge of Water Used to Water Lawns, Flower Beds and Swimming pools,
January 12,2009 - 2nd Report of the Environment and Transportation Committee, ltem
#19 and Agenda ltem #12;

Council P_roceedings 1Sth Meeting, July 21, 2OOB - ltem 241,22nd Report of the Board of
Control, Clause #26, as amended;

Water' Sanitary and Storm Rate Structure Review - Revisions to Current Structure, July
16, 2008 - 22nd Report of the Board of control, ltem #26 and Agenda ltem #33;
Water," Sanitary and Storm Rate Structure Review - Update on Concerns coming out of
Consultation Process, May 28, 2008 - 17th Report of the Board of Control, ttem #20 and
Agenda ltem #24;

Wq!.t, Sanitary and Storm Rate Structure Review - Update Report, May 7,200g, Board
of Control, Agenda ltem # 7;

Water,. Sanitary and Storm Rate Structure Review - Update on Concerns coming out of
Consultation Process, November 14, 2OO7 - 31't Report of the Board of Contró|, ltem
#30 and Agenda ltem #5;

Water, Sanitary and Storm Rate Structure Review - Update on Consultation process,
August 8,2007, Board of Control, Agenda ltem # 25(a) and R. Jawniuk et al - petition
re: Storm Sewer Charges - Selkirk Street and Braesyde Avenue, Agenda ltem # 2b(b);

Erosion and Sediment Control Requirements and Practices for Construction Sites to
Ensure Water Quality Protection for Open Watercourses, June 18, 2007, Joint
Environment and Transportation Committee and Planning Committee, Agenda ltem#12:
Several previous reports were referenced in the August 8,2007 Board of Control Report.

BACKGROUND

PURPOSE
This report provides Committee and Council with an update of activities which occurred over the
summer and fall, considerations to benefit some customer groups, and a description of how the
new funding model will be structured. This meeting of Givic Works Committee will also include a
Public Participation Meeting, so that all comments past and present can be considered by
Committee and Council.

BACKGROUND
The water and wastewater systems are customer owned and supported utilities. Water and
sewer rate charges provide the revenue streams needed to sustain these utilities on a not-for-
profit basis. City staff undertake the stewardship roles to ensure the utilities are well managed
and maintained for current and future generations. Total revenues for the two utilities are
approximately $t35,000,000 (2012 budget). Current customer charges are based on formulae
depending on the type of customer (aggregated into classes), their water consumption, sanitary
sewage generated and land area of their property. The current rate structure was established
more than 22 years ago for water and 15 years ago for sanitary and stormwater rates. lt has
been identified as being one of the most complex rate structures in Ontario and contains
inequities between customer classes and lacks consistency between the water and sewer
customer classes and rate structures.

ln April 2012, Council requested that the full rate structure review be completed to determine
longer term impacts on the customers and the sustainability of the utilities. The new funding
model, developed over the summer and into the fall, provides for more stable revenues, ensures
conservation, provides accommodation for low volume users and supports economic
development while achieving sustainability sooner and at a lower cost to customers. lt also
ensures intergenerational equity among present and future rate payers.
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(Source: Ontario Ministry of the Environment, 2007, Towards Financially Sustainable Drinking-Water and
Wastewater Systerirs)

SUGGESTED NEW FUNDING MODEL
The basic structure of the new funding model will not be significanfly different than what we
have now, assisting our customers in uñderstanding it.

The suggested funding model would be structured in the following manner:

Note: * indicates a new flat rate charge dependent on the custome/s cost responsibility within the system based
on the size of the meter;
+ indicates a new additional flat rate charge dependent on the custome/s cost responsibility within the
system - water requirements for fire protection using surrogates such as meter, service, buildinj or property
size.

lf Council wishes to benefit some customer groups within the City, an appropriate allocation of
funds from water and wastewater will have to be made and this amount will then have to be

TT
î;,i[;1.,fiflff::l!:l,lli, ITr;..,^.?l"i 1^e,:l$_" s?1" Drinkins water Act wirr require that
!;:,.1?J;ì,.[¡g:'ffil,,?:'*l**q^i: :_J."ì;#i:ffi9""'Jä^[]'#'.iï'ff''.äJiå:iii",li:il
ïffi:''Tl:j:#*l,S:"i.î:ji ll"^:f^,*,,E.:iÉ däi[tisi.:!iä,ï[iäå?..i:?",i.i
;",#fli[i,J:S"*y*i"líîXllî9",i;3;S^y^"j,ç ðùCl_:.¿.Þï,in"¿'iliöèi'iäiãliållhä
T*':13:T'Sî: 3l1l'îtrli[:f"t'."11. Flút;iâi *öö;idä Jä",d"åä"",:,'"áí¿:lJá"Tff¡:3

Water Sanitarv Storm Drainaoe
Volumetric
Cornponent $ per cubic metre $ per cubic metre None

:F,ixed

Component
Capital Renewal Charge(*)

Fire Protection Charge(+)
Capital Renewal Charge*

Flat Rate for small properties

Area Rate for large properties
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recovered from all customers or the remaining customers. Appendix B contains someconsiderations for how benefits could be allocatedãnd who would þäy tor thãt benefit. The fireprotection ch.arge (Schedule 84) has been included in the propose'd iunding model, but othershave not. The recommendations have been structured so each one can be considered
independently.

CUSTOMER CLASSES VERSUS VOLUMETRIC BLOCK RATES FOR ALL CUSTOMERS
The current model has separate water rates for residential and lcl customers each with 3
blocks, while sanitary and storm are broken in 7 customer classes - 1 residential and 6 lcl, all
as single blocks. ldeally, a new model would be consistent for water and wastewater to improve
simplicity and understanding and provide the opportunity to combine them if this is deemed to
be desirable.

Another potential model (used in a few municipalities in Ontario) does not distinguish between
customer classes but uses several blocks to distinguish water customers and wastewater
generators on the basis of how much volume they use. This type of model combines the
notation of pipe value (true infrastructure cost) and a conservation incentive for small users.

5

Funding Model

affordability
econom¡c
development

lncreasing volume à
Essentially, this type of model combines the residential inclining block structure with the lOl
declining block structure. The premise of this model is that the true cost of infrastructure is
related to how much water flows through the pipes to service the customers. The fixed rate
covers the basic hard infrastructure and part of the volumetric rate covers the fixed operating
and maintenance costs, while the variable costs are covered by the remaining volumetric rate.
The initial blocks then pay for the total infrastructure costs and very hÍgh industrial users pay an
incremental rate for cost of the water, pumping and treatment. The declining nature of the higher
blocks reflects the proportionately lower cost to service larger volume users - economies of
scale.

The main premise of the model, illustrating the total cost to a customer in the figure below, is
that:

. fixed costs related to infrastructure renewal including fire protection are recovered as a
fixed charge,

. fixed costs related to operation and maintenance of the infrastructure will continue to be
collected as a volumetric charge based on pipe value to encourage conservation, and

o volumetric charge related to variable operational costs for treatment and pumping of the
water/wastewater is shared equally between all customers.

conservat¡on

Blue line is true cost to service
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1
S/year

S¿OE

Red line is Total
Customer Cost for

0m3 7

Fixed cost recovered through fixed lnfrastructure & Meter charge

Cubic metres æF:iË!+ 2Mm3

NEXT STEPS
It is desirable to "implement" the new funding model separately from the annual budget, while atthe same time providing an indication or wnat cnanges may result to the budget for theproposed "value based" fu¡rding model. The, budget should be viewed as déf¡ning theexpenditure level for the utilities, contin,uing with the- respective 20 year plans for water and
wastewater to ensure proper "resourcing" of the utilities and to achievé financial sustainability inthe near term. The funding model can be viewed as beíng independent ãi ine budget since itdefines who of the 110,000 customer.s pays what amoint to ensure fairness and equity.
Changes to the funding modet such as the increased fixed rate (and lower volumetric charges)
should result ín a more financiaìly stable and sustainable utility ùitn tn" potentiat for lower rate
increases for our customers and a shorter time-frame to achieve sustãina'o¡l¡tv. lt 

" 
new revenue

charge is included in.the funding model, e.g. a fire protection charge, tnàn itr¡s addition to the
revenue stream would result in further lowering of future rate increases and a shorter time-frame
to sustainability, recognizing that the 2013 buáget year increase would be higher than currenly
stated.

To complete the implementation, following stakeholder consultation, it will be necessary to
prepare a revised by-law and hold a. public meeting at the Strategic Priorities anO eóticy
Committee. The draft 2013 fees and charges by-lawJare included aõ RppenOix C. The table
below compares the timelines for the Rate Review (earliest) and Budget (piánned) as they rignt
progress through Committees and Council.

London Hydro requires approximately three months during which time they will modify the billing
system to incorporate any revisions which may be made to the funding mooel.

W&WW j/*= _-ic châ(Be
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Conclusion
The main cost drivers of the fixed charges relate to infrastrucutre renewal, and thereby we
are guaranting our investment in the sustainab¡lity, safety and reliability of the utilties to
promote economic development and support quality of life in the City. lntroduction of the
proposed fixed rate charges for water and sanitary will improve revenue stability, ach¡eve
sustainability of the utilities more quickly and at a lower cost to our customers - consistent
with the City's Strategic Plan; and improve fairness and equity from a user pay perspective.
By changing the conservation rate premiums, the financial incentive to conserve will be
maintained. Affordability is also maintained by tailoring fixed charges to usage and offering
customers the first 7 cubic metres of water and sanitary service at no additional charge
other than the fixed charge.

Acknowledgements
This report was prepared by Roland Welker, Division Manager of Water Engineering with input
from Matt Feldberg, Water Demand Manager and Jason Senese, Manager Administrative
Services.
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Attachment Appendix A - Summary of Questions/Comments to Julian and Focus groups
Appendix B - Schedules for Various Customer Benefits
. Schedule 81 - Low lncome
o Schedule 82 - Conservation Rebate
. Schedule 83 - lndustrial lncentive
. Schedule 84 - Fire Protection Charge
. Schedule 85 - Construction Water Charge
Appendix C - Draft Rates and Charges By-laws
. Appendix Cl - Draft Water Rates and Charges By-law
. AþpendixC2- DraftWastewaterand Treatment Rates and Charges By-law
Appendix D - Sample Customer lmpact Table

Cc: S. Glickman, London Economic Development Corporation

Rate Review Budget
CWC Oct 22 Report for info - describe

models and ootions
SPPC Oct 29 Tabling of budget and by-

law - no discussion
CWC Nov 12 PPM and Draft By-law -

recommendations with
options

SPPC Nov 19 Presentation and PPM on
new Fees & Charoes Bv-law

SPPC Nov 19 Presentation and PPM

Council Nov 20 Finalvote Council Nov 20 Finalvote

SPPC Dec 3
Alternate date

PPM on by-law with firm
recommendations

Council Dec 11

Alternate date
Finalvote

January 1.2013 Effective Date
March 1,2013 Effective Date

,lJ"-,6r,*
NG DIRECTOR, ENVIRONEMNTAL AND

NEERING SERVICES AND CITY ENGINEER
DIVISION MANAGER
WATER ENGINEERING
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M. Hayward, City Treasurer & C-FO
J. Fleming, Planning
G. l/acartney, Londãn Chamber of Commerce
J. Senese
J. Simon
R. Pedlow
G. Gauld '

T. Copeland
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APPENDIX ¡'A''

- Summary of Questions/Comments to Jutian and from the Focus groups
(July 24 supporting low income Londoners, September 5 and 6 ResidJnts änd lCl,

questions ongoing until November 1st)

' Want to ensure that this new modet is sustainabte so we don't have large
increases every year, i.e. flat rate to every user.

' Want good quality water, brought to everyone, cost effectively and a sustainable
system

. Need to charge for storm runoff from vacant parking lots to promote transit

. Rates need to be fair to all users one group shouldn't be subsidizing another
group, nor should this be happening within each rate class

o Rates need to be the same to all users
o Ensure rates promote conservation to all users.
. Are our rates competitive compared to other municipalities?
. How do our rates compare to other Ontario municipalities?
. Would like more emphasis on rain water harvesting, gre¡¡rruater use, and

controlling stormwater runoff at the source
. Would like incentives for conserving water, i.e. toilet rebates, rain barrels, grey

water collection
o There should be credits for storm water charges, if measures are taken to

decrease the impact from their land
r Does our water/sewer infrastructure experience more wear and tear from

residential customers drawing water from them versus the wear and tear they
experience through ag¡ng, winter cold, geotechnicalfactors erosion, sub-surface
shifting, etc? Who cause more wear and tear residential or lCl?

o Why do we pay a sanitary charge for water that doesn't go to the sewer, ie pools
and watering garden?

. Do not want to see our system privatized in any way
¡ Rates need to stay revenue neutral and run with sound business practices
o Ensure the developers are paying the true cost of their water infrastructure
. Some residents don't like that the rates have to go up to be sustainable; however

they understand that this is a financial reality and that they haven't been paying

enough.
o Low consumption users don't like that they will have to pay more for their water

use.
. We aren't currently paying the true cost of water
. Federal, Provincial and Municipal governments should have adequate funding to

help low income customers.
. The Water department should not be a social entity helping low incomers pay for

their bills. This is not the water department's job; this is the Community Seruices
job. Other social groups should help with low income issues. Everything should

be streamlined and made easier for low incomers to get the help they need this

would also help save money.
. Ensure our water source is protected from contamination
. lCl would like to see strength charge looked at in this new structure as well

. Are we curently running a deficit for water and wastewater? Where is the money

coming from to cover the deficit, as we don't want to use our reserve funds?
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Measures outlined 
',f 

B1?, 81b, 81c, and 82 would come from a new revenue source and wouldbe placed in specially set-up rgierve iund. The aur óiih¿ rates below would equate to $0.2sper bill or $3 per yeai for a typical residential 
"rrtor"i 

" ''

Bla - Crisis Support

Description
The city's water and wastewater utilities y.{l_p.$iqute,a portion of their revénue to existingprograms: THAW, LFlp,.united way, and RENT BANk. inei" proöiãm;iióvioe crisis
luPpgf toregistered low income horires and families through the;iËii.g;õä-nc¡es. Tnesalvation Army currenily manages the details óf tnã piógãm our beharf.

Amount of Benefit
Match the Ontario Energy Boqrd mandated contribution by London Hydro. ln recent past
London IydP has contñbuted more than their r"gulãiroãmount with the current contributionset at $100,000 peryear.

Revenue Source
New revenue source.

Who Pays
All customers in the residentiar sector wiil pay an additionar $0.0g33 per biil. The amount
contributed could change from. year to ye.ar depending on amount remaining in funã at year endand the number of customers in the reðidentiaisedor]

Reserue Fund
separate newly established reserve fund for this sole purpose

Administering Authority
London Hydro and Salvation Army

Goncerns to be Addressed
Should the water and wastewater utilities undertake the activities of other social agencies - this
is not our primary business focus?

Description
Provide mechanisms for registered low-income families to make changes to water using fixtures
within their homes and recover costs associated with the work. .Progrãm woutd also prõvide
education to customers to assist in making behavioural changes tha-t will further reduce water
usage costs.

Amount of Benefit
$100,000

Revenue Source
New revenue source.

Who Pays
All customers in the residential sector will pay an additional $0.0833 per bill. The rate will
change from year to year depending on amount remaining in fund at year end and the number
of customers in the residential sector.

Reserve Fund
Separate newly established reserve fund for this sole purpose

Administering Authority
City staff with assistance from London Hydro and Salvation Army.

SCHEDULE BI - LOW INCOME AND CUSTOMER ASSISTANCE
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Concerns to be Addressed
Should the water and wastewater utilities undertake the activíties of other social agencies - thisis not our primary business focus?

Description
Provide mechanisms-whereby a small business, small landlord, or residential customer canreduce the amount of a water or sewer bill following an unã*peôted anO uncontrollable event,
i'e. leak. Customers would be eligible for a one timìe grant aäsuming tnailt¡gy äre paying the
monthly charge.

Amount of Benefit
$100,000

Revenue Source
New revenue source.

Who Pays
Small commercial and small multi-family customers (up to 5 units) would be required to sign-up
fo¡ the prgggq. All residential customêrs along *itü inoiè that áre enroiled witt pay àn -
additional $0.0833 per bill. The rate could chanþe from year to year depending on ámount
remaining in fund at year end or in accordance tó the nu-mber of custoniers in [he residential
sector, i.e. with grovuth.

Resere Fund
Separate newly established reserve fund for this sole purpose

Administering Authority
city staff with assistance from London Hydro customer service Department.

Concerns to be Addressed
Should water and wastewater utilities provide a one time refund or rebate to customers that do
not maintain their household plumbing systems?
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SCHEDULE 82 - CONSERVATION REBATES

Description
with revenues remaining from the $0.25 per month Low lncome and customer Assistanceprosrams the citv would establish and fuiro 

" 
rãii"r oîrËË"iérloî iñolìãräiV metereoresidential customers, small rental properties, .n¿-JrållËùsinesses to assisf with lowering theirmonthly water and sewer charges.' '

Potential conservation rebates/incentives:

o Toilet rebateso Faucet aerators. Showerheadreplacementso Front load washing machine incentives. Grey water systems. Rain water collection systems. Rain barrels. lrrigation audits. Restaurantspray-nozzJes

Amount of Benefit
Varied on incentive.

Revenue Source
$0.25 Low lncome and Customer Assistance fund.

Who Pays
For residential customers it would be mandatory and would be optioned for the small
commercial and small multi-family customers.

Reserve Fund
Funds not consumed through Low lncome and Customer Assistance Reserve Fund would be
attributed to rebate programs and would not contribute to overall reserve fund balance.

Administering Authority
City staff.

Concerns to be Addressed
Should the city be providing financial incentives to customêrs to reduce the amount of water
used?
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SCHEDULE 83 - INDUSTRIAL INCENTIVE

83 - lndustrial lncentive

Description
London currently has some of the lowest industrial water and sewer rates in the province. ln thenew rate structure, the industrial rates will continue to be below thã auèiãg".'iLä oevetopment-
of the rates focused on.providing local industries thai rety on Citv wãiei ããá ma.¡or pàrt oíihei;-process or their product, can continue to be competitive 1n a glo6al marr"t.-.

Amount of Benefit
No additional benefit.

Revenue Source
Fixed and volumetric charges.

Who Pays
By allocating the costs according to pipe value, the revenue needs are shared by all customers.

Reserve Fund
There are no specific funds identified for transfer into the existing reserve funds.

Administering Authority
City staff.

Concerns to be Addressed
Should the industrial sector receive an additionalfinancial benefit on water and wastewater
rAtes to promote economic development, job retention, and growth?
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SCHEDULE 84 - FIRE PROTECTION CHARGE

84 - Fire Protection Charqe

Description
The water distribution system has been constructed usino oood enôincarin¡r n,provide 

" 
uãù," òrwaíer óÀ a"';;d-i9 fió¡j_;îi;ädî#; ?riflüilgxìïj',:? 5åiîj;: ãlll?,n"year' As a result many of the pipes hàve been sized larger than the normal domestic andcommercial volume needs.

ffiås:rËttvidins 
the service (Annual Revenue to be coltected)

Revenue Source
New revenue source.

Who Pays
All customers would pay the new fire protection g!'rarge. The.charge is based on pipe value anduses the same orinciples.applied in eåtaul¡sh¡ngihãfil¿d'and volumetric rate structure. ln the
ffltvea.r the-chärge would'ue uaseo ón thr"e .ir..inõàt¡oñs: residentiat, smalt lct or large tcl.ln year two, following the coilection ot Aatilñã;üõä;td be modified to be based on thearea of the parcel/building, the size ot tne äre i"^ri.ã, 

";ìñe 
size of the meter under the lclclassification' Residentia'i customers woutd ô.tññi;'päv r ftat charge of around $1.25 permonth.

Reserue Fund
Any urrspent revenue would be transferred into the existing reserve fund.

Administering Authority
City staff.

Concerns to be Addressed
Pricewaterhousecoopers identified fire p.rotection as a potential addítional revenue sourcewhich is currently covered and paid for within tnã aññùiiå*nr" collected through rates andcharges' some customers who'benefit from signiÈ;.ìËir;rtructure to provide fire protection,
99 Pt pay anything because fire service ¡s riaiàuv tÅo uåiur"tric charge) and genera¡y notmetered even for annual testing.
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" "," - .lllil l],ll ; i"lÏl Tl"illï 
E R c H A RG E s

Description
ln the Water Rates and Charges Bylaw (W-7), section 5.1 deals with the charges for temporary
connections for construction. The current chârges do not adequately reflect tñe amount of
water typically used by contractors during the cónstruction peri'od. '

Amount of Benefit
Varies.

Revenue Source
Additional revenue source, Contractors would be required to pay more for construction water.

Who Pays
Contractors and persons who are building new buildings would pay a more equitable rate based
on the number of units they are constructing.

Reserye Fund
Any unspent revenue would be transferred into the existing capital reserve fund.

Administering Authority
City staff.

Goncerns to be Addressed
PriceWaterhouseCooper identified construction water as a potential additional revenue source.
The charges collected are not included as part of the volumetric and fixed rates charges and
would only apply to the building permit process.
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Bill No.
2009

By-law No. W-

A by-law to amend By-law W-7 entitled, "A by-law
to provide for the setting of rates and charges for
water supply in the City of Londt¡n."

The Municipal Council of The Corporation of the City of London enacts as follows:

1. Section 3.1 of By-law W-7 is amended by deleting table and replacing it
with a new table as follows:

the existing table.

Charges and Rates

4. Section 4.1 of W-7 is amended by deleting the existing table and replacing it

Water Gapital Renewal
Charge

(Based on Meter Size)
Monthly Rate ($)

16 mm t2.L5
19 mm 78.22

25 mm 30.37

40 mm 60.75

50 mm 97.20

76 mm 2L2.6L

100 mm 364.48

150 mm 8s0.46

200 mm 7,457.92

250 mm L,822.50

2.

3.

with a new table as follows:



5. Part4 of By-law W-7 is amended by adding section 4.2 as follows:

4.2 Monthly Fire Protection Charge for all customers
All customers shall be charged a fire protection charge as per the table below:

Rate Glassification Monthly Rate ($)

Residential 1.25

I nstitutional, Commercial,
lndustrial under 5.0 hectares

8.33

I nstitutional, Commercial,
lndustrial 5.01 hectares and

over

41.67

Section 5.1 of By-law W-7 is amended by deleting the existing table and replacing
with a new table as follows:

þ.

Water Rate for Temporary Connection for
Construction

to 4 Units

11to 15 Units

16 to 20 Units

21to 25 Units

26 to 30 Units

31 to 35 Units

36 to 40 Units

41to 50 U

.44 per 93 m2 of
floor space (min

charge S28.60)

Tap size of 50 mm or less

Tap size of greater than 50 mm

Tapping concrete watermains or tap size of greater than
300 mm

7. Section
table as

is amended by deleting the existing table and inserting new

8. Section 5.3 of By-law W-7 is amended by deleting the existing table and inserting new
table as follows:

Miscellaneous Charges Charge

Change of occupancy/Account set-up fee $32.40

Late payment charge

London Hydro billings
at 1.5o/o per month

compounded monthly
City of London billings

at 1.5o/o Per month



NSF cheques $14.89 plus
bank charges

Collection charges $15.47 per tr¡p

Disconnection of Service
During regular hours
After regular hours

$31.81
$50. I 7

Arrears Certificate charges
(non-paymenVarrears)

$50 per property

Disconnect and Reconnect meter at
customer request

Up to 25 mm
Over 25 mm

$159.88
$272.13

lnstall water meter and remote read-out unit
at customer request $244.94

Repair damaged meter
16 and 19 mm
25 mm and larger *

ÞW1:.*.

rffi:r $168.38ftätru:
*åä#ltme and Matenal

Meter checked for accuracy at customer*sffi
request and found to be accurate Æ -

Up to 25 mm ,"ffi
Over 25 mm ,#R*fl

Builder and Developer Frontage
(based on actual frontage which
abuts City right-of-way

Residential (maximum
Commercial, I

î&å
Y-ffi SW
!Ë{1 c{t4:Þ

.Mà

ano ffit"efffi 3.

in 12

9. This

PASSED

First Reading - November 20,2012
Second Reading - Novembet 20,2012
Third Reading - November 20,2012

Saunders



APPENDIX C2

Bill No.
2009

By-law No. WM-

A by-law to amend By-law WM-26 entitled, "A by-
law to establish the Schedule of Sewer System
Fees and Charges."

The Municipal Council of The Corporation of the City of London enacts as follows:

10. Schedule 1 of By-law WM-26 is amended by deleting Table 1 and replacing it with a new
Table 1 as follows:

12. Schedule 1 of By-law WM-26 is amended by deleting Table 3 and replacing it with a new
Table 3 as follows:

Sanitary Capital Renewal
Charge

lBased on Meter Size)
Monthly Rate ($)

16 mm 10.38

19 mm t5.57
25 mm 25.94

40 mm 51.88

50 mm 83.01

76 mm 181.58

100 mm 3Lt.28
150 mm 726.33

200 mm L,245.t3

Sewer System Gharge
(based on Gonsumption)

7,001 - 50,000

Storm Drainage Charge
(Annual $ per hectare)

Schedule 1 of By-law WM-26
Table 2 as follows:

ble 2 and replacing it with a new



250 mm | 1,556.85

13. Schedule 1 of By-law WM-26 is amended by deleting Table 4 and replacing it with a new
Table 4 as follows:

Sewer Rentals Gharge ($ per m frontase)

Line I Sanitary Main Sewers 1 93.1 0

Line 2 Storm Main Sewers - Single Family 178.78

Line 3 Storm Main Sewers - Multi Family 357.54

14. Schedule 1 of By-law WM-26 is amended by deleting Table 6 and replacing it with a new
Table 6 as follows:

15.

Hauled Liouid Waste Disoosal Gl¡ffige ($ per 1,000 litres)
Hauled Liquid Waste Disposal Rates
(except Leachate) .¿

åv"s#dffi: 11.oo

wÌqffi-
v .lffi*:wM, 20.24

{:E#-

.ffiLeachate **Wffi

Schedule 1 of By-law WM-26 is am

ffitr \sÍ):-Àw \##r
ffiy adding Table 7 affilpws:
W,

Hiqh Strenqth Sewaqe *ryffir '*ffi $ perïK
xçffi

High Strength Sewage"S^êJy$ce Rate
ffi1læ]A.

X' f'-:" wr;ry
'w:4W";¡' o.sog w

lÌ-Ì.*

This by-law

PAS

î:<-L "q-:'iå&--

1í"'tl:"'a:¿.,* "\*¡*#
and&ct onîä;g&*

1,

ffi'opffi
*"1
.q%, 

"*

na

16.

Catharine Saunders
City Clerk

First Reading - November 20,2012
Second Reading - November 20,2012
Third Reading - November 20, 2012.



.:.:i::':,i::-

:iii,ïi

Low Volume Residential

Average Residential

Large Residential

lndividually Metered Condo

Bulk Meter Bu¡ld¡ng (19 Units)

Bulk Meter Condo

Bulk Meter Condo w¡th lrr¡gation

Average High Rise

SmallCommercial

Average Commerc¡al

Medium Commercial

Large Commerc¡al

Small lnstitutíonal (<0.6M m3ì

Average lnst¡tutional (<0.6Mm3)

Hospital (lnstitutional >0.6 Mm3)

Small lndustrial <0.6 Mm3

Medium lndustr¡al <0.6 Mm3

Large lndustr¡al >0.6 Mm3 <1.2 Mm3

Consumpt¡ve lndust¡ial >1.2 Mm3

Low volume single famîly residence with no storm sewer

Average residential user ¡n 2011

High volume resident¡al user

Low volume individually metered townhouse

Small residential apartment with one water meter, fire
protection is commer¡cal

50 units, S water meters and storm sw¡tched to area rate

Rates as above, lrrigat¡on consumption 1,600m3 (50

Un¡ts-9watermeters)

Storm sw¡tches from flat rate to ãrea rate

F¡re protection charge is added.

Storm switches from flat rate to area rate

Storm switches from flat rate to area rate

Storm switches from flat rate to area rate, 2 watet
meters,

Storm sw¡tches from flat rate to area rate,

Storm sw¡tches from flat rate to area rate

Storm sw¡tches from flat rate to area rate, 3 water
meters, eligible for storm area reduct¡on.

Large property fìre protect¡on charge

Medium sized property, 2x100mm meters.

Large property f¡re protection charge

water as pårt of produc! large property fire protection

charge, eligible for storm area reduction and measured

san¡tary.

16mm

16mm

19mm

16mm

¿l0mm

25mm

25mm

50mm

19mm

25mm

50mm

76mm

25mm

zl0mm

150mm

50mm

100mm

15Omm

200mm

0.10 80 5

0.0s 186 s

0.23 420 s

0.03 108 s

0.36 3,420 s

1.60 9,000 s

1.60 10,600 s

1.00 8,650 5

0.38 3s0 s

0.90 1,750 s

4.50 26,500 s

11.00 65,000 s

L.25 2,750 s

4.50 6,300 5

19.00 625,000 s

4.00 6,400 5

4.00 180,000 s

10.40 700,000 s

18.90 1,900,000 s

TotãI Cún¿nt '

Charge

418.93

765.56

1,549.33

510.49

7,542.05

20,637.20

23,891.0s

18,355.58

1,085.35

4,O32.50

51,895.91

125,116.08

s324.12

7r,763.32

930,209.43

16,462.28

287,152.67

r,o23,527.97

2,596,428.O2

s 243.72 s

S 243.72 5

S ¡os.o+ S

S 243.72 S

S 1,126.32 S

S 4491.84 S

5 s,0s3.32 S

5 1,836.00 S

S 368.64 S

s s61.48 s

S 1,836.00 S

s ¿e24.80 s

5 s61.48 S

S 1,126.32 S

s 49,s30.96 s

S 1,836.00 S

S 13,796.40 S

S 16,s10.32 S

s 28,488.84 5

112e.19)

lr34.2rl

(20.4s)

(13s.s61

(s29.421

(r,7s2.7s)

(1,833.4e)

(1,735.13)

(2s.zsl

{194.ss)

(2,63s.491

14,577.431

(383.ss)

{1,20s.64)

P4,4eS.O3l

11,229.r21

(77,4[.5.231

(89,938.03)

{132.41) S

(1s7.401 s

(83.38) s

(143.e4) s

(478.73) s

(1,920.99) s

(3,s28.30) s

(1,830.s2) s

115.12 s

(e8.83) s

(6,444.271 s

(16,39s.31) s

419.61 s

461.88 s

50,734.44 5

8s2.73 s

6,626.04 s

76,858.44 5

(43.17) s

(7.68) s

(7.68) s

{7.68) s

(38.64) s

rî44.80 5

264.20 s

1,000.40 s

(38.64) s

882.30 s

5,133.90 s

12,629.80 s

1,331.89 s

5,770-t4 5

22,OA5.92 5

(28s.28) s

(28s.28) s

1,209.94 5

1s.0o s

1s.0o s

1s.00 s

1s.00 s

100.00 s

1O0.OO s

1OO.0O s

100.00 s

100.00 s

100.00 s

100.00 s

s00.00 5

100.00 s

100.00 s

s0o.0o s

s00.0o s

s0o.0o s

soo.oo s

s00.00 s

Total

(46.06)

(40.s7)

272.74

(28.86)

179.53

1,362.87

55.73

(62e.26l'

515.83

7,250.40

(2,009.80)

8L.87

2,029.43

5,652.70

4&286.30

7,674.33

3,237.94

s,L40.67

(22,413.r41(33¿186.03) s 289,16s.44 s (3,381.40) s


