




















































 

 

September 24, 2018 
 
London City Council 
314 – 300 Dufferin Ave. 
London, N6A 4L9 
 
 
RE: Financial Investment in Merrymount Family Support and Crisis Centre 
 
Dear Councillors, 
 
On behalf of the London Cross Cultural Learner Centre (CCLC), I would like to express my 
support for the invaluable services Merrymount Family Support and Crisis Centre offers 
our shared community. Merrymount provides essential 24/7/365 services that support 
families and children facing domestic hardship, familial breakdown, and threats to 
children’s mental health—standing as one of five accredited Children’s Mental Health 
Centres in London that meet strict national standards of care. 
 
The CCLC has benefited from our partnership with Merrymount in multiple ways: 
 

1. The Mutual Aid Parenting Program offered by Merrymount at CCLC brings together 
newcomers with a shared concern or experience to get help, give help and learn to 
help each other and themselves. 
 

2. The Care for Newcomer Children offered at our location is staffed and operated by 
Merrymount employees. In partnership with Merrymount we were successful in 
obtaining the CMAS accreditation necessary for child care programs that are offered 
to newcomers to Canada. 
 

3. Merrymount offers to our refugee children the Playing with Rainbow program as an 
art therapy intervention for survivors of war trauma and violence. 
 

4. The CCLC needs Merrymount to ensure care for children of newcomer families in 
crisis, particularly being the only child care facility offering such service after hours. 

 
Merrymount provides three essential services that are at risk without your support: 
 

1. The Crisis Residential/Respite Program provides care to children up to 13 years old 
when their families are experiencing crisis, stress, are in transition, or in need of 
respite by delivering a high-quality licensed program – designed to the needs of the 
individual child - to strengthen children and build coping skills.   

 



 

 

2. The Parenting & Children’s Programs initiative offers more than 20 adult programs 
and 10 programs for children to help educate, inform, and build parenting and life 
skills.  

 
3. The Family & Child Support Program offers care for children whose families are 

experiencing an emergency and need non-traditional care.  This program focuses on 
helping children establish resiliency skills.  

 
Demand for these critical, life changing services has grown rapidly in London. This has put 
significant pressure on Merrymount’s operating budget, meaning that families and children 
in need may have to be turned away. 
 
Merrymount needs additional financial support to ensure the sustainability of these 
services. With this letter I ask that you provide Merrymount with the support it needs to 
continue protecting our most valuable asset as a community – our children. 
 
Sincerely, 
 

 
 
Valerian Marochko, PhD, MBA 
Executive Director  
 
 





 

 

 

November 29, 2018 

London City Council 
c/o City Hall 
300 Dufferin Avenue 
London, ON     N6A 4L9 

Re: Letter of Support for Merrymount Family Support and Crisis Centre 

Members of London City Council: 

On behalf of the London InterCommunity Health Centre, I am writing to support Merrymount’s 
efforts to secure funding to sustain their Crisis Residential/Respite Program. The service 
provides 24/7/365 support to children who are experiencing a temporary period of family 
instability, and supports families to overcome the crisis and plan for a safe return to their home. 
Demand for this essential program is growing rapidly, and Merrymount is struggling to serve all 
London families and children who are in need.  

London InterCommunity Health Centre provides health and social services to people who 
experience barriers to accessing care. As part of this work, our Youth Outreach Worker team 
provides direct person-to-person contact with youth living in North East and East London, 
working to reduce risk factors that could negatively affect their health and wellbeing. Our team 
has a strong and valuable partnership with Merrymount, and can attest to the importance of the 
Crisis Residential/Respite program, and the many other services provided to support children and 
families in London. 

I appreciate that City Council will need to balance many competing priorities when it sets its 
next multi-year budget. As part of that budget process, I hope you are able to invest in sustaining 
Merrymount’s Crisis Residential/Respite Program.  

Regards, 

 

 

 

 
Scott Courtice 
Executive Director, 
London InterCommunity Health Centre 
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September 27, 2018 

 

London City Council 

London City Hall 

214-300 Dufferin Avenue 

London  ON  N6A 4L9 

 

Dear Members of Council, 

 

RE: Investment in the Merrymount Family Support and Crisis Centre 

 

On behalf of the Community Services Coordination Network, I would like to express my support for 

the invaluable services Merrymount Family Support and Crisis Centre offers our shared community. 

Merrymount provides essential services, 365 days a year around the clock, that support families and 

children facing domestic hardship, familial breakdown, and threats to children’s mental health.  

Merrymount is one of five accredited Children’s Mental Health Centres in London that meet strict 

national standards of care. 

 

The Community Services Coordination Network (CSCN) is a publicly funded, not-for-profit 

organization operating in southwestern Ontario.  The core function of CSCN is to coordinate access to 

various services and supports with complex special needs children and their families, and with adults 

who have a developmental disability.  We have enjoyed a long-standing, positive, professional 

relationship with Merrymount for over two decades.  Our staff and the families we serve respect and 

value the many services and supports that Merrymount provides to some of the most vulnerable 

members of our community. 

 

Merrymount provides three essential services that are at risk without your support: 

 

1. The Crisis Residential/Respite Program provides care to children up to 13 years old when their 
families are experiencing crisis, stress, are in transition, or in need of respite by delivering a high-
quality licensed program – designed to the needs of the individual child - to strengthen children 
and build coping skills.   

 

2. The Parenting & Children’s Programs initiative offers more than 20 adult programs and 10 
programs for children to help educate, inform, and build parenting and life skills.  

 



 

3. The Family & Child Support Program offers care for children whose families are experiencing an 
emergency and need non-traditional care.  This program focuses on helping children establish 
resiliency skills.  

 

Demand for these critical, life changing services has grown rapidly in London. This has put significant 

pressure on Merrymount’s operating budget, meaning that families and children in need may have to 

be turned away. 

 

Merrymount needs additional financial support to ensure the sustainability of these services. With 

this letter I ask that you provide Merrymount with the support it needs to continue protecting our 

most valuable asset as a community – our children. 

 

Sincerely, 

 
Chris J. Symons 

Chief Executive Officer 



 

 

November 13, 2018 
 
City of London Council 
City Hall 
 300 Dufferin Avenue  
London, N6A 4L9 
 
Invest in the Merrymount Family Support and Crisis Centre 
 
Dear London City Council:   
 
On behalf of the Southwestern Ontario Aboriginal Health Access Centre 
(SOAHAC), I would like to express my support for the invaluable services 
Merrymount Family Support and Crisis Centre offers our shared community. 
Merrymount provides essential 24/7/365 services that support families and 
children facing domestic hardship, familial breakdown, and threats to children’s 
mental health—standing as one of five accredited Children’s Mental Health 
Centres in London that meet strict national standards of care. 
 
Merrymount provides three essential services that are at risk without your 
support: 
 
1. The Crisis Residential/Respite Program provides care to children up to 13 

years old when their families are experiencing crisis, stress, are in transition, 
or in need of respite by delivering a high-quality licensed program – designed 
to the needs of the individual child - to strengthen children and build coping 
skills.   

 
2. The Parenting & Children’s Programs initiative offers more than 20 adult 

programs and 10 programs for children to help educate, inform, and build 
parenting and life skills.  

 
3. The Family & Child Support Program offers care for children whose families 

are experiencing an emergency and need non-traditional care.  This program 
focuses on helping children establish resiliency skills.  

 
Demand for these critical, life changing services has grown rapidly in London. 
This has put significant pressure on Merrymount’s operating budget, meaning 
that families and children in need may have to be turned away. 
 
 
 



 

 

Merrymount needs additional financial support to ensure the sustainability of 
these services. With this letter I ask that you provide Merrymount with the support 
it needs to continue protecting our most valuable asset as a community – our 
children. 
 
Sincerely, 

 
 
 
 

 
 

Brian Dokis             
Chief Executive Officer            
Southwest Ontario Aboriginal           
Health Access Centre            
493-495 Dundas Street    
London, ON N6B 1W6    
519-914-1858 x 2001        
www.soahac.on.ca 
 



 

 

 
 
 October 18, 2018 

 
Re: Invest in the Merrymount Family Support and Crisis Centre 
 
Dear City Council, 
 
On behalf of the Middlesex-London Health Unit, I would like to express my support for the 
invaluable services Merrymount Family Support and Crisis Centre offers our shared 
community. Merrymount provides essential 24/7/365 services that support families and 
children facing domestic hardship, familial breakdown, and threats to children’s mental 
health—standing as one of five accredited Children’s Mental Health Centres in London that 
meet strict national standards of care. 
 
The Middlesex-London Health Unit and the clients that we serve have benefited greatly from 
the collaborative relationship we have nurtured over many years with Merrymount. 
Merrymount is a key agency to which we often refer our clients: whether that be for their 
wide variety of parenting and children’s programs for both targeted and universal 
populations, help for women and families experiencing Perinatal Mood Disorder through 
their Mother Reach Program, Crisis Residential/Respite Program and other supports; 
counseling or alternative education for young mothers. Merrymount is also an active 
member of the Middlesex-London Community Early Years Partnership and thus involved in 
planning and executing multi-strategy campaigns and initiatives for both targeted and 
universal audiences concerning such topics as Infant and Early Childhood Mental Health, 
Attachment, Resiliency and others related to Child Development. We also very much 
appreciate Merrymount’s generosity as a community partner in hosting a number of MLHU 
strategies over the years such as Prenatal Classes and Infant Drop-ins, which benefits the 
clients of both organizations. Finally, Merrymount is continuously seeking out involvement 
with community partners to enhance their own programing, and Public Health Nurses have 
provided education for staff, young mom’s and families in community play groups on a 
variety of health promotion topics. 
 
Merrymount provides three essential services that are at risk without your support: 
 
1. The Crisis Residential/Respite Program provides care to children up to 13 years old 

when their families are experiencing crisis, stress, are in transition, or in need of respite 
by delivering a high-quality licensed program – designed to the needs of the individual 
child - to strengthen children and build coping skills.   

 
2. The Parenting & Children’s Programs initiative offers more than 20 adult programs 

and 10 programs for children to help educate, inform, and build parenting and life skills.  
 
3. The Family & Child Support Program offers care for children whose families are 

experiencing an emergency and need non-traditional care.  This program focuses on 
helping children establish resiliency skills.  

 



Demand for these critical, life changing services has grown rapidly in London. This has 
put significant pressure on Merrymount’s operating budget, meaning that families and 
children in need may have to be turned away. 
 
Merrymount needs additional financial support to ensure the sustainability of these 
services. With this letter I ask that you provide Merrymount with the support it needs to 
continue protecting our most valuable asset as a community – our children. 
 
Sincerely, 
 
 

 
Christopher Mackie, MD, MHSc, CCFP, FRCPC 
Medical Officer of Health and CEO 
 








