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Accessibility Advisory Committee 

Report 

 
10th Meeting of the Accessibility Advisory Committee 
November 29, 2018 
Committee Room #4 
 
Attendance PRESENT:   J. Madden (Chair), M. Cairns, M. Dawthorne, A. 

Forrest, N. Judges, J. Menard and P. Moore and J. Bunn 
(Secretary) 
   
ABSENT:  L. Chappell, J. Higgins, F. Simmons and P. Quesnel 
   
ALSO PRESENT: D. Baxter, G. Bridges, V. Kinsley, K. Koltun, 
A. Macpherson, J. Michaud, M. Stone and R. Wilcox 
   
The meeting was called to order at 3:00 PM. 

 

1. Call to Order 

1.1 Disclosures of Pecuniary Interest 

That it BE NOTED that no pecuniary interests were disclosed. 

2. Scheduled Items 

2.1 Community Diversity and Inclusion Strategy (CDIS) Update 

That it BE NOTED that the following items were received with respect to 
the Community Diversity and Inclusion Strategy (CDIS): 

·         a verbal delegation from R. Wilcox, Director, Community and 
Economic Innovation, and S. Lewkowitz; 

·         Municipal Council resolution letter from its meeting held on October 
16, 2018; and, 

·         a staff report dated October 10, 2018, from R. Wilcox, Director, 
Community and Economic Innovation. 

 

2.2 Facility Accessibility Design Standards/Corporate Accessibility Design 

That it BE NOTED that the attached presentation from M. Stone, 
Supervisor I, Policy Development, with respect to Facility Accessibility 
Design Standards (FADS)/City of London Accessible Design Standards 
(CADS), was received. 

 

2.3 Autism Spectrum Disorder 

That it BE NOTED that a verbal delegation from D. Baxter, Manager, 
Policy and Planning Support, with respect to what programs and 
accommodations are in place in City of London facilities to assist 
individuals with Autism Spectrum Disorder, was received. 

 

3. Consent 

3.1 9th Report of the Accessibility Advisory Committee 

That it BE NOTED that the 9th Report of the Accessibility Advisory 
Committee, from its meeting held on October 25, 2018, was received. 
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3.2 Municipal Council Resolution - Recruitment and Appointment of Advisory 
Committee Members for the Up-Coming Term 

That it BE NOTED that the Municipal Council resolution from its meeting 
held on November 20, 2018, with respect to the recruitment and 
appointment of Advisory Committee members for the up-coming term, was 
received. 

 

3.3 Municipal Council Resolution - 9th Report of the Accessibility Advisory 
Committee 

That part c) of the Municipal Council resolution letter, from its meeting held 
on November 20, 2018, with respect to the 9th Report of the Accessibility 
Advisory Committee, BE REFERRED to the Education and Awareness 
Sub-Committee for review; it being noted that the remainder of the above-
noted resolution letter was received. 

 

3.4 Notice of Public Information Centre No.1 - Adelaide Street North Municipal 
Class Environmental Assessment Study 

That it BE NOTED that the Notice of Public Information Centre No. 1, from 
H. Huotari, Parsons Inc. and M. Davenport, City of London, with respect to 
the Adelaide Street North Municipal Class Environmental Assessment 
Study, was received. 

 

3.5 ReThink Zoning Draft Terms of Reference 

That the Memo dated October 31, 2018, from J. Adema, Planner II, with 
respect to the ReThink Zoning Draft Terms of Reference, BE REFERRED 
to the Policy Sub-Committee for a review. 

 

3.6 Letter of Resignation - K. Ramer 

That it BE NOTED that the letter of resignation from the Accessibility 
Advisory Committee, dated November 12, 2018, from K. Ramer, was 
received. 

 

3.7 Letter of Resignation - K. Schmidt 

That it BE NOTED that the letter of resignation from the Accessibility 
Advisory Committee from K. Schmidt, was received. 

 

3.8 Annual Accessibility Report 2017 – Multi-Year Accessibility Plan 

That it BE NOTED that the City of London 2013-2017 Multi-Year 
Accessibility Plan Annual Status Update Report 2017, was received. 

 

3.9 London Community Gardens Program Strategic Plan and Accessibility 
Update 

That it BE NOTED that the staff report dated November 13, 2018, from L. 
Livingstone, Managing Director, Neighbourhood, Children and Fire 
Services, with respect to the London Community Gardens Program 
Strategic Plan and Accessibility Update, was received. 
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4. Sub-Committees and Working Groups 

4.1 (ADDED) Education and Awareness Sub-Committee Report 

That it BE NOTED that the Education and Awareness Sub-Committee 
Report, from its meeting held on November 20, 2018, was received. 

 

5. Items for Discussion 

5.1 Accessible Election Plan Update November 2018 

That the Accessible Election Plan Update, dated November 21, 2018, with 
respect to the City of London 2018 Municipal Election, BE REFERRED to 
the Policy Sub-Committee for review. 

 

5.2 Council Signage 

That it BE NOTED that the mock-up document of the new accessible 
signage for the Council Chambers at City Hall, submitted by M. Stone, 
Supervisor I, Policy Development, was received. 

 

5.3 2018-2021 Multi-Year Accessibility Plan 

That the 2018-2021 Multi-Year Accessible Plan document, that was 
distributed to the Accessibility Advisory Committee members separately, 
BE REFERRED to the Policy Sub-Committee for review. 

 

5.4 Next Meeting Date 

That it BE NOTED that the next meeting of the Accessibility Advisory 
Committee will be held on January 24, 2018. 

 

6. Deferred Matters/Additional Business 

6.1 Deferred Matters List 

That it BE NOTED that the revised attached Accessibility Advisory 
Committee Deferred Matters List, was received. 

 

6.2 (ADDED) Letter Regarding the Advisory Committee Review 

That the matter of a communication with respect to the review of the 
Advisory Committees to be sent to the Deputy City Clerk BE REFERRED 
to the Policy Sub-Committee for review. 

 

7. Adjournment 

The meeting adjourned at 4:55 PM. 



1

Melanie Stone
Human Resources & Corporate Services 

Update: Facilities Accessibility 
Design Standards & CADS

2019 Revisions

• To modernize the current FADS document and make it
user friendly.

• Facilities has retained SPH Planning and Consulting
Ltd to give a fresh pair of eyes to our current FADS
document. SPH has worked with cities like Oakville
and Ottawa generating Accessibility documents for
each municipality.

• SPH is to review the City of London’s current FADS
requirements and integrate existing information with
their baseline document “the City of Ottawa 2015”.
Many updated AODA requirements, OBC amendments
and GAATES requirements will be incorporated as part
of the new document.

• The document will be presented in draft form in Q1 of
2019

2.2
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Layout Changes

2007 FADS Document

• Original document
included rationale
behind each item

• Wordy

• Information
became buried

2019 FADS Document

• Removes the rationale part
• Point form presentation
• Clearer to find information
• Updated Format
• Added an Appendices for

quick and easy reference
• Checklist to be limited to items

that exceed OBC
requirements only

Layout Changes

• 2007 FADS Document • 2019 FADS Document

2.2
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Layout Changes

2007 FADS Document 2019 FADS Document

6

2007 FADS Document 2019 FADS Document
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Layout Changes

2007 FADS Document 2019 FADS Document

We had proposed

• CADS – A website for City of London
Accessible Design Standards

• Based on other City’s best practices and the
awareness that FADS is most commonly
accessed online, we felt a website was the
best way to share our many accessible
standards.

• We would continue to update each standard,
including FADS but each document and
standard would remain separate for ease of
access and timely update by each Service
Area.

8
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ACCAC feedback

• ACCAC’s advice was to expand the existing
FADS document to include ‘outdoor spaces’
such as; community gardens, exterior paths of
travel (sidewalks, exterior stairs etc..),
intersections and audible pedestrian signals,
parking, pathways and trails, playgrounds,
etc…

• The intent would be to expand the scope of
FADS to include these topics in the same detail
as the existing document and to combine with
FADS standards

9

Working Group 

• Based on this request, a working group of City
stakeholders across Service Areas have come
together to review the feedback received by the
ACCAC and options for a resolution.

• However following key issues were found in
combining all requests into one document.

• Intensive staff resources
• Extremely lengthy document (over 1000 pages)
• Difficult to update regularly across all Service

Areas
• Difficult to find specific information

10
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Best Practices 

• City of Hamilton (Website with FADS 2006, OBC & AODA)
• City of Windsor (Website with FADS 2006, OBC & AODA)
• City of Mississauga (Website with 2015 FADS, OBC link and

AODA link)
• City of Ottawa (website with 2015 FADS (including AODA

updates) links to OBC up to date information and AODA Links)
• City of Kingston (2009 FADS, link to OBC up to date information

and AODA links)
• City of Brantford (2009 FADS document on site, municipal

program & Policy information)
• City of Brampton (Living Document in the form of a Municipal

Accessibility Plan, Accessible Parking plan & reporting link, AODA
Link)

• City of Guelph (2015 FADS) Updated to include AODA
components like outdoor picnic areas

• City of Markham (2017 FADS) updated to a more accessible
standard with improved accessibility features but some removed
as OBC replaced some standards.

11

Goal

• To ensure that all accessible standards are
located easily in one place

• To promote accessible standards across
London

• To eliminate duplication of efforts and repetition
of information

• To remain a leader in accessibility and
accessible communities

• To improve FADS and bring it up to date
• To continue improving all of our accessible

standards in a timely way

12

2.2



7

Compromise

Improve the 
scope of 

FADS

Ensure all 
accessible 

guidelines are 
easily 

available in 
one location

New 
CADS 

Website 

13

Proposed Website

14
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Questions

• Do you have any advice or input on the
website or how we can use it to ensure
implementation of accessible standards?

• What would you be looking for in a website like
this?

• mstone@london.ca

• I am happy to present this website in more
detail at the next policy subcommittee meeting
to get comprehensive feedback and ensure
everyone has a chance to give input.

17
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