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DearChair anil Meevrbers ofthe Community Services Committee,

At this time we would like to provide the committee with additíonal infonnation as to why '

our agency md other agencies are so concerned about the loss ofthe CSUMB progrm and what
will be put in place to ky and moet some oflall of the essentiai neods tbat CSUMB presently
covers.

In their March }AlPbrñget the Provincial governmelrt noted that they ïe€re eûdiqg the
ÇsUMBprogramonDecember 3f ,20l2.The CSUMB is amandatorybeaefitr¡nde,rtheOntario
W'otfts and Onta¡io Disabilityprcgrms. Attåched 1l is a co'pyof the Ontario V/orks
directive IODSP similar directive] that explains what the elieibility çrÍt€ria for the program is and

uåat is orrrently available under the prcgram.

The CSUMB ,¡r¿5 and is an essential program formany OV¡/ODSP in findiag
and maintaining affordable housing as well as obtaining other essential needs zuch as basic
firnitr¡rg Elpliances, hor¡se,hold items, and clothing. This progrm was extensiveþ used by
Ontario \Morlrs and Ontario Disabiþ recipients. Ontario Works l-ondon has noted that

approximatelythree million dollars was paid out in CSITMB to Ontario Works recipients for a
twelve month period As ODSP has a similar caseload to OW London's caseload for
London/lvfiddle.sex (approximarely 11,000), it is estim¿ted thât ODSP reoipients reoeived

approximately 3 million dollars as well in CSUMB.

The Provínce has noted that when CSUMB €trds, it witl be providing only half olth, e

CSUMB funds to mrmicipalities and this funding wifl be combined with funding from forr other

housing/homelesmess programs, for local homelessness projecfs. Many beliwe this funding
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decision is sorely inadequate and a hovincial campaign by legal clinics/community agencies was
initiated to try and convince the Province not to proceed on the elimindion of CSUMB.

Other mrrnicipalities h¿ve noted fhat because ofthe Provínces decisions in this area" th€y
will in the end ræeive significantly less yearly Provinciat fi¡nding for homelessness projeçts
(tlamilton 7 millisü les+ Niagara R€gi on 4-25 million" Kiqgñton I .7 million). 'W'e a¡e ar¡ra¡e that
somemunicipalities (ie. Sami4 Hamilton) æerrnhaFF¡ywiththeP¡oviuce'sdovmloadingdecisiæs
and are asking the Province to reconsider the decision to e,lrd the CSUMB program. As well, we
are awa¡e that some municipalitiæ are debating what if any, f*diog their mrmicipalities will
provide to offset sone of the loss of Provincial funding;

The report of staff to CAPS of Se,ptember 10, 2012 noted'The visior¡" rrcmmendations
and directions outlind in the London Community Housing Stratery rrd Community Plan on
Homelessness zupport the vision and policy dírection of the Provins€. London is well positioned to
work collaboraüvely with tbe community and County of Middlesex to achieve chan,ge that
supports permane,nt solutions to homelessness".

S/e rcqpectfirlly disagree with this state,ment for the following rcasons:
o 'We do not $¡pport the direction of the province in eliminating CSUMB. It was a

mandatorybe¡refitto assist themostvulnerable (those on OWODSP) in our societyand
m appeal proc€ss was in ptace if CSUMB was denied.

o Theamountoffturding(odyhalfofCSUMB) willbesorelyinadeqüåtetomeetfte.ueeds
thåt CSUMB coverod in or:r commrmity and the 'bevf'progrsm will also be available for
non OW/ODSP clients. This is significantly less frmding for a largsr base of indiviùmls
who can acc€ss the program. The'hev/'program may only oov€r direct shelter costs

(utitities/rent) and not otherbasic ite,ms that CSUMB crrrotly oovers. It is diffiolt to
e,trvision where individuals can turn to for these basic ite,ns (urrre,ntly some items cm be
covered by discretionary assistæce but this ptogram also will receive less fimding ûom
the Province in 201 3). We believe additionat stress will be placed on other programs sr.lú
as the Eme,rge,ucy Enerry Fund (crrrently theprocess was to have those on OV//ODSP

first access CSUMB priorto obtaining energlfìmds).
o We believe that the benefit of "fløribility'' is outweighed by the significantly d€o¡eâsed

funding from the Province.

We askthat the committee consider the following-
. Should ûe City of I-ondon join oüq municipalities and rqqrrst that the Pr,ovince not

eliminate CSUMB?
o [¡ the alternative should the City request that the Province delay endiüg CSUMB mtil

March 31,2013 to allow City and commrmitypartners adequate ttlne to dwelop a'teq¡"
program?

r Should the cityuse some of its orvn funds to cover the decrease in fimding dr¡e to loæ of
CSUMB and decrease in fundr¡g for discretionary assistance? The cost of OV/ is slowly

being uploaded by tbç Prpvincã. Should some of the savinp from this uptoadi4g be

diverted into ho'melesmess progræs?

Yours Tttly,
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Legirlative Authortty
S€rùons ? and I cf the A*.

Se non 55(r) pf Regufation t34l9$.
l

Audit Rcquirements

eAqu¡tê doctfmentation is on file fiortre verificztion of ca6ts to s¡pport de#ons and ¡er¡ef of benett tssred.

Thb bên€llt ls Þrovided up tÈ úË rnêx¡fi¡um âtlo!ìrêb{e êmounts fø the speciñed Eme period,

Ápplication Of Potlcy

The @mmunlty SErt-Up and tilÐlntènsncÊ Ben€flt (CSUI'IB) ls å msndåtory ÞGndlt prr\rfdGd to rcdplentB ro asdst ln eebllshlng a n€w grln€ipâl
rcSdanc¿r or to Ê-s/eñt eviÉion sr tte discor¡tinuance of uulities or heaüng ln an exisng reedence_

CST MB may ego Ue Ss¡e¿ wtrere there ls € tfl¡FÆt to üe heolth or welf¿¡r crf I r€crÊent or e næmber of the beneflt untt ln a.rþn-s¡tart up gtusion.

fhe amolnt ol1the CSUt'lB ÞeyâHe, as determined by tfre Adrniniffator, ts r.lp to a maximum €f $19X, for recipients with one or mo€ dependênt
dlldrcn ln t z4-month teriod; Or uÞ to ô ñAxifturn 6 gTSg where there are no dependent ch¡tdrerr ¡n A ?4-rnon$ period.

CSUMB b lsglèd ln Sã$dgns wlge üe rec¡p¡ent rne€ts eligibility Cntenâ. and witfin the previous 24 montlr has noÈ rucÂh¡Êd úc maÍrnum arnour¡t of
tl¡e csuMB to whlch thê rdpiÇrfi is $tided under Ônt¡rio works ø tfie ontÐ¡fo Disâb¡lity support P¡ognrm (oDsP).

lf s redpl€nt fs dctênn¡n€d to bê non'corndiânt ârÉ â ruduction of âsçÉtâncÊ is àÞÞliêd, the csul,lB conünucÉ to be srralïÐble Þ menúers d a beflefit
unit if the reddent has one or morc chtlú:en

ÉÐdr FËclplcnt's rÉqucÉt fior th€ CSUMB ¡s reviev¡ed on its own mefü. csUMB b prôvidêd only whcra nccds hÐì/c becn ldcnttfied and wtrere no otJær

funds are avallable.

:

The aÞprwed amount ls based on vetlflable cods whld¡ ln tÌ¡e ,Àdmln$alo/s oflnlon ans næry to e#Hish a pernralænt resid€ncê ¡n thc
communlty, tol malntaln an e'ddng rugdence of to ñtrElntsln uülttþs.

cocts rñugt be visrrålly verified and doqrnrented in lt¡e SDlrlT, Fr* Nat¡ons 5lþuld vis¡¡ally wify and dôcufi¡efit co4ts uçing thar fllc systcrts.

The CSUMB may b" pâld in sêpÐrrr¿Ë ãmounts pncvidcd it cowns only orle "ärt up' êvênt ¡nd docs not er(ced the modmum amo|JrÈ*

The Admlnffiator rÌay BpËÞve addfional pEyments lf therc are exce@onal d¡ømstances,

Estaöllsftlng a N€uy Pr¡nciptl R€fule¡ìcr:

EllglÞlllty Cdterla
rn the <ase qf #lHilng a new Drlndpal reddence, CSLMB may ¡e prwtOe¿ f:

. the redg.êñt will be estabfdling a new prinsipal regdence either witñin or gligde the g€ogrâphic åltà;

. the Admir*çmmr rc s¡üglcd É¡at thc rrc¡dênt wll nG€d flnEñdal assstûnce to estÐbllfi the new prlndpal reddencei and

. the redptent meets one of tfie follor¡'lng criterla:

r ls belnç dlscht$d fiom ¡n insütrltion ¡Ð¡ Þnlvlded for thêir btdc necds ¡nd shclter;

. håÉ €åtisficd tlìê Adftiniâ?tor tlut it r¡,ould bê hånnful to thê¡r hêålfñ or nçlfa¡ç to r¿rnaln ln drelr q¡rrent reàdence; or

r has been evloed from ttrelr qrrent redder¡ce'

Allou¡able Start-uP ÊlÈ¡dom
In start-up situetions, tñe need ior tfie reciÞ'iefit b leave their residence is clearty iderìtfied and doermented, and a reasnable Plan to moE lnto a new

residence i9 in dace-

The staû-up event must accur lvtrfiln onê móntfi from tfie daÞ of appllcÞdon for æbtanae or the e$ablishnænt of Ð nãr, prfndpÐl redder¡æ. CSUMB

coveng a move lnto boå]d|ng, rentsl âccommodãdon or rent-Þorñì. hjt does ncÊ cover a mÛ,r€ ¡rto ¡ pcr dlerr funded rcddence or çnot¡Þ hornc'

The benefit ls P¡ot¡lded for:

he//wsrwrnqss.gov.orlca/a/mcsVprogramVsociaydirectir¡es€kectives/O *. Mll'AnOn

Onfãrio W¡rkc Poliey Dlrectlves
7.5: Communlty StarÞUp And Êtå¡rrtcrråñcô
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. vlclms of f¿míly vtrolence

' pe¡Êonc $rho arc horr¡dess

' Pcl1fln6 wrlo rcÉlde ¡n uninhablÞble premises (wheña ütê l¡ñinhabiFaõle conditicrrs are nd desrly ê1ident, verffiødoo ts sotEtrt Êorn a tttrd party,
e.g., a building or hc¡hh ¡nspeCor of ÞhlrÉiciên)

. p€Jtsot'ìs leavlng a ru{s'dence due to:
o fl1(âPèdCy or dcath Of a suppoÉ¡ng cere-glver/famlly ,îeftbe(s);
. ovgrcroì,ydlng wlthlñ thê cremlses;
e documented ne€d fû dlrldrên åôd s.te-sJÞport pererrtsto relootc;
¡ eviçtion f¡om ü¡ê femlses;
. cmdoymern ortrù¡ning; or

' t ¡ïove to mca ¡ffordaHe åccommodâti)fls, wt¡e¡l *e appllænt or rÊdpieflt $fâs elqlert€nclng urdue hardctrlp bcceusc of eÞtren€ shelter
coGts.

r perSqfis belng disôArged fronÌ ¡ngtih¡tions g¡ch as:
. côfredonål fâcilir¡€;
r ho,spiÈls;

. hocteb;

' long-term carc honreg;

. spedsl c¡rc lþmes; or
r interval and tänsition homcÉ.

Allorìrable Start-up Gosts
Efa{n9les of, thc coÉt of esBblrdlrnE r rì4{ r€ld€f¡ce ln t}¡e communlty rhcude:

a

a

a

Clofting

fuel ând hydro dcpocits

household furfiidrlngs

lêú monüîb rent depætt

movlnÉlârd kaftÐortåltoñ tq ü¡e home cf ÉrÊ rëciEient

any ottrø co'ds apgwed by Èle AdmlnFator

Rdplem Hoving to a Þlfrerent Htv€ry AgeÊt
If a redpl€rìt ts rîoving frorn onc del¡very agent to ano|f¡er, the regular pracice is bo iss.¡e the csuHB tmm the deltræry ager¡t wtìerG Élê rccipient b
leâving- Thls enàbleç the reclÞl(Ilt to more eadly e*ÐÞlEh ân âddres ln the ncw coñmunity.

Th€ru n'lây be slhndons ln wh¡ú tt¡e new dêllvêry âEent ne€ds to ¡ss¡e the CSUMB. F.or eromplc, à redprerït has let ln åÞ âmêl"oêñÊy änd is ëtready ln
the geogtìDphic area of the nêw deliverl/ ag€nt

UndEr no cirqrftünces ls tñe reciprient to be ssked to refurm bo the prevoqs delivery ag€r¡t to tglss Ste CSlJllB.

Non-Start up Siünüone
csuilB may slso bê isqred where tficre i9 a þreat to ü€ hcaltfi or wdfaIe of a ¡ectptêfü or a member of üle ben€flt untt tn a non€tart up shrãüon
provËinE thse ls ellgiÞilíty witiln the 2a-month period.

E(8mdês Of æ4s for non-stÂrt up dcrEtloñs:

. Cffis to p(,r€frëse/rent å gÊnerator wheúE lt ls ruquired þ malnHn o rcdpt€!'ids healtf¡ aod welfiare.

r Co*s to Purchæe or tEpalr household agpllancG$ ¡'rêcegsâry to $e he¿lth ¡nd ,¡'¡ell-beins sf the ben€fit unn whêru rÊcipierns orn thdr hom€ and

âre in recdDt cf dtc m¿dmum shdter ¡fton¿nce-

. Oo*s of nÊ,t'v or replacemcnt srìloke alanrF and båtlêriês fur redÉents who own tlæ¡r homg arÉ êre ln reælpt ol $Ê ruramum dælær

ðllqw"nce' 
.

r C06tS to eradlcatÈ bcd buss wherc drere ls en ¡solât€d æe of bed bug ;nëSati¡m to the reddent or bcncllt unids bdongir¡çg,

llalntalnlng ün ExlEUng tte¡idence

EligibrtÌty q¡teria
In dìe case of mÐlntÐtning ân €xisflng rcsldcncc, csUMB may be provlded tf:

rþt;llwww.mcss.gov.orl"calen/mcss/ i... M/l0/2012
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o the reddrent will be remÐ¡nlng in ttheir o;nent ¡Êsldênce;
¡ the Adrffnlstrutor is ssäsfled thtt üte recipient wlll nee{ financial asdsenÇe to rema¡n in thelr cr¡nüt rusidênce; ônc
. the rectplerìt fieets or¡e af üre fblorving siterla:
. requires Ðn ltrm neæry to mâtntâin úle reddencê (ê.g,f âpgliðnces tìeoÊssârY to rñå¡ntaln the he¿lth and r¡æll-being of ttre beneflt untt);r hêS recelved ån evict¡on nodce and håS satided ü¡e Afkn¡nisÈator that, tf a psymêfü as ñade. they wlll ncÈ bê euêed;
' has trsd a udllty or the heating to dle o.¡rrent residerrce ilt off ùnd h6s gti5ffed t¡e edmlnctrür Elat if a paymsìt lsrnade üe Servlce will be

recrnne€ted; or
¡ has rEceir¡ed a ndcÊ ùrt a utility or the hêrting to the qlneT¡t rugdence will be qrt sff and h¡s sãti€fiecl the Admlnls¡tor rlr¡t f a Þayrn€ût is

m¡de the sen¡lce wlll n6¡ Oe O¡sactntlnued
l

t'tilities indude wÐtÊr aûd sewEgÊ, rundel or furnaces tnd rrrÐter heêters. and hook-up or re@nneqöon drorges for a utiliv, Heãtkrg b conslderìed
sâpârüe from uüttüês.

ÊrcÊpüonàl Cirëumstr¡roeo )

Thcrc may be dilEt¡onÉ where there ts a neod to Þrovide cslJlTB morrè then once h € 24-moñdì ædod. ff excepdmEl ctruJr¡tsùìcÊßêx¡+ tfÉ
Administrator mry âpprove addfimÐl CSUHB up to úle mÐx¡mum åmount,

Th€ follqwing are coisde{€d excepöonal ctrcumstår€es:

l

r the necedty to ru{ôcate as a res¡lh cf å cæà€tropiic event (G.g., ltood. fire);
. ttp necesdry to fdoc¡te âs a resrt cf døncsüc virt'ence; or
. t¡e nccessity to reloøte as a reslft of s dkÐbtlÊ/ (e-g., wtrere a r€ctpÊnt ¡s mwing to a home tñst better m€€ts tfleir dls€H$ty_rdstÊd næds).

otfFr e)rcepdonâl circumstan(Ë msy be coflsi&rEd wh€re the adminidmtor ls €ilsrÈred tfrat rpt provldlng thc åddn¡oôâl funds lïDuld be hatTnful to thG
hêâltfi and well-bêlng of tt¡e rectplent and/or ottrer members of th¿ benetrt unlt.

l

aQlfracT tts I acgEE¡IEB¡nr I ÞÈìrAE I ruÞoRtaflT iloîtcE3 ô OUEEì|IS ÞRnrTtn,FQFprr n!ô_ 2ofû - llsl HoDtËtËÞ: aucugf 13,2912
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