Accessibility Advisory Committee
Report

10th Meeting of the Accessibility Advisory Committee
November 29, 2018
Committee Room #4

Attendance PRESENT: J. Madden (Chair), M. Cairns, M. Dawthorne, A.
Forrest, N. Judges, J. Menard and P. Moore and J. Bunn
(Secretary)

ABSENT: L. Chappell, J. Higgins, F. Simmons and P. Quesnel

ALSO PRESENT: D. Baxter, G. Bridges, V. Kinsley, K. Koltun,
A. Macpherson, J. Michaud, M. Stone and R. Wilcox

The meeting was called to order at 3:00 PM.

1. Call to Order
1.1 Disclosures of Pecuniary Interest
That it BE NOTED that no pecuniary interests were disclosed.
2. Scheduled Items
2.1 Community Diversity and Inclusion Strategy (CDIS) Update

That it BE NOTED that the following items were received with respect to
the Community Diversity and Inclusion Strategy (CDIS):

a verbal delegation from R. Wilcox, Director, Community and
Economic Innovation, and S. Lewkowitz;

Municipal Council resolution letter from its meeting held on October
16, 2018; and,

a staff report dated October 10, 2018, from R. Wilcox, Director,
Community and Economic Innovation.

2.2  Facility Accessibility Design Standards/Corporate Accessibility Design

That it BE NOTED that the attached presentation from M. Stone,
Supervisor |, Policy Development, with respect to Facility Accessibility
Design Standards (FADS)/City of London Accessible Design Standards
(CADS), was received.

2.3  Autism Spectrum Disorder

That it BE NOTED that a verbal delegation from D. Baxter, Manager,
Policy and Planning Support, with respect to what programs and
accommodations are in place in City of London facilities to assist
individuals with Autism Spectrum Disorder, was received.

3. Consent
3.1 9th Report of the Accessibility Advisory Committee

That it BE NOTED that the 9th Report of the Accessibility Advisory
Committee, from its meeting held on October 25, 2018, was received.



3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

Municipal Council Resolution - Recruitment and Appointment of Advisory
Committee Members for the Up-Coming Term

That it BE NOTED that the Municipal Council resolution from its meeting
held on November 20, 2018, with respect to the recruitment and
appointment of Advisory Committee members for the up-coming term, was
received.

Municipal Council Resolution - 9th Report of the Accessibility Advisory
Committee

That part c) of the Municipal Council resolution letter, from its meeting held
on November 20, 2018, with respect to the 9th Report of the Accessibility
Advisory Committee, BE REFERRED to the Education and Awareness
Sub-Committee for review; it being noted that the remainder of the above-
noted resolution letter was received.

Notice of Public Information Centre No.1 - Adelaide Street North Municipal
Class Environmental Assessment Study

That it BE NOTED that the Notice of Public Information Centre No. 1, from
H. Huotari, Parsons Inc. and M. Davenport, City of London, with respect to
the Adelaide Street North Municipal Class Environmental Assessment
Study, was received.

ReThink Zoning Draft Terms of Reference

That the Memo dated October 31, 2018, from J. Adema, Planner Il, with
respect to the ReThink Zoning Draft Terms of Reference, BE REFERRED
to the Policy Sub-Committee for a review.

Letter of Resignation - K. Ramer

That it BE NOTED that the letter of resignation from the Accessibility
Advisory Committee, dated November 12, 2018, from K. Ramer, was
received.

Letter of Resignation - K. Schmidt

That it BE NOTED that the letter of resignation from the Accessibility
Advisory Committee from K. Schmidt, was received.

Annual Accessibility Report 2017 — Multi-Year Accessibility Plan

That it BE NOTED that the City of London 2013-2017 Multi-Year
Accessibility Plan Annual Status Update Report 2017, was received.

London Community Gardens Program Strategic Plan and Accessibility
Update

That it BE NOTED that the staff report dated November 13, 2018, from L.
Livingstone, Managing Director, Neighbourhood, Children and Fire
Services, with respect to the London Community Gardens Program
Strategic Plan and Accessibility Update, was received.



Sub-Committees and Working Groups
41 (ADDED) Education and Awareness Sub-Committee Report

That it BE NOTED that the Education and Awareness Sub-Committee
Report, from its meeting held on November 20, 2018, was received.

Items for Discussion
5.1  Accessible Election Plan Update November 2018

That the Accessible Election Plan Update, dated November 21, 2018, with
respect to the City of London 2018 Municipal Election, BE REFERRED to
the Policy Sub-Committee for review.

5.2  Council Signage

That it BE NOTED that the mock-up document of the new accessible
signage for the Council Chambers at City Hall, submitted by M. Stone,
Supervisor |, Policy Development, was received.

5.3 2018-2021 Multi-Year Accessibility Plan

That the 2018-2021 Multi-Year Accessible Plan document, that was
distributed to the Accessibility Advisory Committee members separately,
BE REFERRED to the Policy Sub-Committee for review.

5.4  Next Meeting Date

That it BE NOTED that the next meeting of the Accessibility Advisory
Committee will be held on January 24, 2018.

Deferred Matters/Additional Business
6.1 Deferred Matters List

That it BE NOTED that the revised attached Accessibility Advisory
Committee Deferred Matters List, was received.

6.2 (ADDED) Letter Regarding the Advisory Committee Review

That the matter of a communication with respect to the review of the
Advisory Committees to be sent to the Deputy City Clerk BE REFERRED
to the Policy Sub-Committee for review.

Adjournment

The meeting adjourned at 4:55 PM.



2.2

L%j Update: Facilities Accessibility
Design Standards & CADS

Melanie Stone
Human Resources & Corporate Services

= 2019 Revisions

AAAAA

» To modernize the current FADS document and make it
user friendly.

« Facilities has retained SPH Planning and Consulting
Ltd to give a fresh pair of eyes to our current FADS
document. SPH has worked with cities like Oakville
and Ottawa generating Accessibility documents for
each municipality.

« SPH is to review the City of London’s current FADS
requirements and integrate existing information with
their baseline document “the City of Ottawa 2015”.
Many updated AODA requirements, OBC amendments
and GAATES requirements will be incorporated as part
of the new document.

. }'81e9document will be presented in draft form in Q1 of




2.2

5 Layout Changes

London

CANADA

2007 FADS Document 2019 FADS Document

» Original document * Removes the rationale part
included rationale < Point form presentation
behind each item . Clearer to find information

* Wordy « Updated Format

* Information « Added an Appendices for
became buried quick and easy reference

* Checklist to be limited to items
that exceed OBC
requirements only

-3 | ayout Changes

London

CANADA

« 2007 FADS Document + 2019 FADS Document
i o AR T

2.0 GLOSSARY AND DEFINITIONS

Detec




London

CANADA
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5 Layout Changes
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2019 FADS Document
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5.7
Lighting

5.7.4 Additional Considerations: Issues Related

Best Practice
Awold the use of ght to Glare
fituress with moltiphe a. select lighting sources, materials and finishes that do not reflect glare,
pinpoints of high intluding implementing strategies to control natural lighting sources
intendity Bumination wherever possible;
P e e b. ensure floor surface finishes such as vinyl, terrazzo and ceramic tile, masaics
unnecessary source of o L
glace 3nd leave an after or ather materlals have a matte or satin finksh;
image on the retina of . provide matte or satin wall finishes (e.g.. paint, vinyl coverings. stone,
people with vision loss. marble, wood, plastic or laminate] to prevent and minimize glare;
d. provide curtaing, blinds, soreens or other strategies to shield bright, natural
Donot use high gloss ighting sources, especially where dvect sunlight may cause glare:
finishes 3¢ aey timas.
. seheet light fixtures that prevent or minimize ary potertial for direst glare
|e.g.. with diffusers, lemses, or recessed light sources; and
L where surface mounted fluorescent celling lights ane used (e
Note coeridors), it is generally recommended that they have darkened sides (e.g.
Monlithi floas wrap-around lenses are not recommended] and that they are pasitioned at
surfacas, tuch a5 1008, right anghes to the path of travel.
granite, marbie or
berrazzo in 3 matte or ‘- R i
hoeed finiih, minimize
any potential for
reflected glire.
High intensy light
sounces such a5
quartz, halogen or
cther pinpoint sources
[e.g., chandaliers)
can produce refiectid
points of glare on shiny
surfaces.

Exomple:of floor surfoce and elevator door finishe

1t manimize ghore.
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5 Layout Changes

London

CANADA

2007 FADS Document 2019 FADS Document

FADS CHECKLIST | APPENDIX &

Exterior
Maintenance
Checklist

Applica
The following chees

Exterior Maintenance Checklist

-8 \\/e had proposed

London

CANADA

« CADS — A website for City of London
Accessible Design Standards

» Based on other City’s best practices and the
awareness that FADS is most commonly
accessed online, we felt a website was the
best way to share our many accessible
standards.

* We would continue to update each standard,
including FADS but each document and
standard would remain separate for ease of
chess and timely update by each Service

rea.




2.2

. M ACCAC feedback

AAAAA

« ACCAC’s advice was to expand the existing
FADS document to include ‘outdoor spaces’
such as; community gardens, exterior paths of
travel (sidewalks, exterior stairs etc..),
intersections and audible pedestrian signals,
parking, pathways and trails, playgrounds,
etc...

* The intent would be to expand the scope of
FADS to include these topics in the same detail
as the existing document and to combine with
FADS standards

i Working Group

LPndon

AAAAA

« Based on this request, a working group of City
stakeholders across Service Areas have come
together to review the feedback received by the
ACCAC and options for a resolution.

* However following key issues were found in
combining all requests into one document.

* Intensive staff resources
« Extremely lengthy document (over 1000 pages)

« Difficult to update regularly across all Service
Areas

» Difficult to find specific information

10
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i Best Practices

London

CANADA

« City of Hamilton (Website with FADS 2006, OBC & AODA)

« City of Windsor (Website with FADS 2006, OBC & AODA)

. Ci(t)y of Mississauga (Website with 2015 FADS, OBC link and
AODA link)

+ City of Ottawa (website with 2015 FADS {jncludin%AODA_
updates) links to OBC up to date information and AODA Links)

 City of Kin%_ston (2009 FADS, link to OBC up to date information
and AODAlinks)

+ City of Brantford (2009 FADS document on site, municipal
program & Policy information)

 City of Brampton (Living Document in the form of a Municipal
f\_cclzsssmlllty Plan, Accessible Parking plan & reporting link, AODA
in
+ City of Guelph (2015 FADS) Updated to include AODA
components like outdoor picnic areas

« City of Markham (2017 FADS) updated to a more accessible
standard with improved accessibility features but some removed
as OBC replaced some standards.

B Goal

London

CANADA

* TOo ensure that_all accessible standards are
located easily in one place

« To promote accessible standards across
London

* To eliminate duplication of efforts and repetition
of information

* To remain a leader in accessibility and
accessible communities

 To improve FADS and bring it up to date

» To continue improving all of our accessible
standards in a timely way

12
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5 Compromise

London

CANADA

Improve the
scope of
FADS

New
CADS

Website

Ensure all
accessible
guidelines are
easily
available in
one location

13

5 Proposed Website

London

CANADA

Access London

Heme [ Chy Hall | Accessibility

® Request a deshgn standard or
Eulde In an accessthle or
altgrate format?

B Find a guide that ks not avaflable
here?

- -
City of London Accessible Design
Standards (CADS)

dedicated to fostering 2n inclusive and ac
2 all accessible

ommunity for all. On

14




2.2

— Facilities Accessible Design Standard

o

The City of London has been a leader in accessibility since the implementation of the
first FADS document in 2001. Originally introduced in 2001, our standards reflect
extensive research on accessible, barrier-free environments that included
consultation with organizations such as Canadian Hearing Society, Canadian National
Institute for the Blind, Community Living London, Learning Disabilities Association,
Ontario March of Dimes and Thames Valley Children's Centre.

o

Going beyond existing accessibility regulations, standards and guidelines, FADS
incorporates the principles of "universal design” that benefit people of all ages and
abilities. This approach continues to earn London praise as being on the leading edge
in building an accessible community.

o

Implementation of the City of London's Facility Accessibility Design Standards will
make newly constructed and/for renovated facilities accessible to people of all ranges
of physical and sensory ability.

o

Hereis a link to the most recent version of the FADS document.

o

For information about FADS and about design standards for City of London facilities,
please find more information here, or contact
519-661-2500 Ext. 5797

— Indoor and Outdoor Event Design Standards

= The City of London's Accessibility Advisory Committee (ACCAC)prepared both indoor
and outdoor event design standards to help you improve access to all events hosted
in our community.

= The Outdoor Event Design Standard

= The Indoor Event Design Standard

= There are many ways to improve the safety and accessibility of outdoor events. For
more information about accessibility please contact: accessibility@london.ca

— Accessible Parks, Playgrounds & Community Gardens

= The City of London is committed to removing and preventing barriers for people with
disabilities by meeting and in some cases exceeding AODA requirements when
designing or upgrading parks and public spaces. Below you will find links to our
accessible parks guidelines and accessible playground details.

= City of London's Accessible Park Guidelines

— Accessible Parks, Plavgrounds & Community Gardens

a

The City of London is committed to removing and preventing barriers for people with
disabilities by meeting and in some cases exceeding AODA requirements when
designing or upgrading parks and public spaces. Below you will find links to our
accessible parks guidelines and accessible playground details.

a

City of London's Accessible Park Guidelines

a

Accessible Playground Details

a

Details about Accessible Community Garden beds
For more information please contact:

City of London Recreation

Customer Service

Phone: 519-661-5575
e-mail: recreation@london.ca

— Accessible Parking Guidelines and Enforcement

= The City of London's Accessible Parking regulations are linked here.

= The City of London is distributing official accessible parking signs with guidelines to
businesses and residential properties for the Accessibility Signage and Awareness
Campaign. Find more information here .

For mare information, please contact:
City of London Parking

Phone: 519-661-4537

Fax: 519-661-2413

e-mail: parkingenforcement@london.ca
— lllustrated Technical Guide to the Accessibility Standard of Public Spaces

= The City of London uses the Global Alliance on Accessible Technologies &
Environments Guide located here. This guide offers detailed descriptions of accessible
design for public spaces and includes standards for public queuing, Accessible
pedestrian signals, exterior paths of travel, recreational trails and more.

= For more information, please contact:

Planning Division

Phone: 519-661-4980

Fax: 519-963-1483

e-mail: planning@london.ca

— legiclative Booirements

16




2.2

Sy Questions

London

AAAAAA

* Do you have any advice or input on the
website or how we can use it to ensure
implementation of accessible standards?

« What would you be looking for in a website like
this?

» mstone@london.ca

* | am happy to present this website in more
detail at the next policy subcommittee meeting

to get comprehensive feedback and ensure
everyone has a chance to give input.

17
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