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Melanie Stone
Human Resources & Corporate Services 

Update: Facilities Accessibility 
Design Standards & CADS

2019 Revisions

• To modernize the current FADS document and make it
user friendly.

• Facilities has retained SPH Planning and Consulting
Ltd to give a fresh pair of eyes to our current FADS
document. SPH has worked with cities like Oakville
and Ottawa generating Accessibility documents for
each municipality.

• SPH is to review the City of London’s current FADS
requirements and integrate existing information with
their baseline document “the City of Ottawa 2015”.
Many updated AODA requirements, OBC amendments
and GAATES requirements will be incorporated as part
of the new document.

• The document will be presented in draft form in Q1 of
2019
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Layout Changes

2007 FADS Document

• Original document
included rationale
behind each item

• Wordy

• Information
became buried

2019 FADS Document

• Removes the rationale part
• Point form presentation
• Clearer to find information
• Updated Format
• Added an Appendices for

quick and easy reference
• Checklist to be limited to items

that exceed OBC
requirements only

Layout Changes

• 2007 FADS Document • 2019 FADS Document
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Layout Changes

2007 FADS Document 2019 FADS Document
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2007 FADS Document 2019 FADS Document
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Layout Changes

2007 FADS Document 2019 FADS Document

We had proposed

• CADS – A website for City of London
Accessible Design Standards

• Based on other City’s best practices and the
awareness that FADS is most commonly
accessed online, we felt a website was the
best way to share our many accessible
standards.

• We would continue to update each standard,
including FADS but each document and
standard would remain separate for ease of
access and timely update by each Service
Area.
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ACCAC feedback

• ACCAC’s advice was to expand the existing
FADS document to include ‘outdoor spaces’
such as; community gardens, exterior paths of
travel (sidewalks, exterior stairs etc..),
intersections and audible pedestrian signals,
parking, pathways and trails, playgrounds,
etc…

• The intent would be to expand the scope of
FADS to include these topics in the same detail
as the existing document and to combine with
FADS standards
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Working Group 

• Based on this request, a working group of City
stakeholders across Service Areas have come
together to review the feedback received by the
ACCAC and options for a resolution.

• However following key issues were found in
combining all requests into one document.

• Intensive staff resources
• Extremely lengthy document (over 1000 pages)
• Difficult to update regularly across all Service

Areas
• Difficult to find specific information
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Best Practices 

• City of Hamilton (Website with FADS 2006, OBC & AODA)
• City of Windsor (Website with FADS 2006, OBC & AODA)
• City of Mississauga (Website with 2015 FADS, OBC link and

AODA link)
• City of Ottawa (website with 2015 FADS (including AODA

updates) links to OBC up to date information and AODA Links)
• City of Kingston (2009 FADS, link to OBC up to date information

and AODA links)
• City of Brantford (2009 FADS document on site, municipal

program & Policy information)
• City of Brampton (Living Document in the form of a Municipal

Accessibility Plan, Accessible Parking plan & reporting link, AODA
Link)

• City of Guelph (2015 FADS) Updated to include AODA
components like outdoor picnic areas

• City of Markham (2017 FADS) updated to a more accessible
standard with improved accessibility features but some removed
as OBC replaced some standards.
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Goal

• To ensure that all accessible standards are
located easily in one place

• To promote accessible standards across
London

• To eliminate duplication of efforts and repetition
of information

• To remain a leader in accessibility and
accessible communities

• To improve FADS and bring it up to date
• To continue improving all of our accessible

standards in a timely way
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Compromise

Improve the 
scope of 

FADS

Ensure all 
accessible 

guidelines are 
easily 

available in 
one location

New 
CADS 

Website 
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Proposed Website
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Questions

• Do you have any advice or input on the
website or how we can use it to ensure
implementation of accessible standards?

• What would you be looking for in a website like
this?

• mstone@london.ca

• I am happy to present this website in more
detail at the next policy subcommittee meeting
to get comprehensive feedback and ensure
everyone has a chance to give input.
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