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100
101
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104

105
106

107

13

14
15

16

17
18

19

20
21

22

23
24

52

53
54
73
74
75
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ve

1 Economic Prosperity
Percentage of new development with final approval
1 which is located within settlement areas and the
number of new lots, blocks and or units.

Percentage of land designated for agricultural
purposes, which was preserved and number of
hectares of land originally designated for agricultural
purposes which was re-designated for other uses

2 Core Infrastructure Sustainability

5 Operating costs for paved (hard top) roads per lane
kilometre

Operating costs for unpaved (loose top) roads per
lane kilometre

Operating costs for winter control maintenance of
roadways per lane kilometre

Percentage of paved lane kilometres rated as good
to very good

Number of breaks in water mains per 100 kilometre
of water main pipe in the year

Hectares of open space per 1,000 persons

WWWNN N DN D DN D DN N NN

3 Community Vitality
3 Total crime rate as defined by statistics (per 1,000
persons)



26
26
26

27

27
27

28

28
28

12

12
12

13

13
13

14

14
14

19

19
19
21

21
21
23
23
23

31
31
31

32

32
32

11
12

76
77
78

79

80
81

82

83
84

34

35
36

37

38
39

40

41
42

55

56
57
61

62
63
67
68
69

91
92
93

94

95
96

N

oo o0 oo a AP b b~ b

Total kilometres of trails per 1,000 persons

Total participant hours for recreation programs per
1,000 persons

Square metres of recreation facility space per 1,000
persons

Environmental Responsibility
Total collection, treatment and disposal cost of
wastewater per megalitre

Number of sewer main backups per 100 kilometres
of sewer in the year

Percentage of wastewater estimated to have by-
passed treatment

Weighted number of days when a boil water
advisory issued by the Medical Officer of Health,
applicable to municipal water supply was in effect.

Total number of solid waste sites owned by the
municipality

Percentage of residential solid waste diverted

Enriched Cultural identity

Library uses per person

Electronic uses as a percentage of total library uses



33

33
33

WWNN N

w

10
10

15

15
15

16

16
16

17
17
17

20

20

20

24

24
24
29
29
29
30
30
30

97
98

N
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28

30
43

44
45

46

47
48

49
50
51

58

59

60

70

71
72
85
86
87
88
89
90

25

26

Non-electronic uses as a percentage of total library
uses

5

5
5

6 Financial Stability
Operating costs for fire services for
$1000 of assessment

Operating costs of police services per household

Operating costs for conventional transit per regular
service passenger trip

Operating costs for collection per kilometre of urban
storm drainage system

Operating costs for collection per kilometre of rural
storm drainage system

Total treatment and distribution cost of water per
megalitre

D OO O OO0 OO OO0 O OO0 O OO0 O OO, (e}

Average operating costs for solid waste
management per tonne (disposed & recycled)

(o))

Operating costs for parks, recreation programs and
recreation facilities per person

Operating costs for library use per person

Operating costs for library services per use

N OO0 O

Enhanced Service Attitude

Percentage of winter event responses that met or
exceeded municipal road maintenance standards



11

11
11

22

22

27
31

32
33

64

65

Number of conventional transit passenger trips per
person in the service area

N~ NN

Number of complaints received in a
year concerning the collection of solid
waste and recycled material per 1,000
households



22

66

N

8 Increased Service Capacity

9 Supportive Work Place Culture

10 Leadership and Accountability

Operating costs for general
10 government as a percentage of total

municipal costs
10
10



Measure Definition
Municipal Comparator
London Data Interpretation comment

Additional Notes

Measure Definition

Municipal Comparator
London Data Interpretation comment

Additional Notes

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator

London Data Interpretation comment
Measure Definition

Municipal Comparator

London Data Interpretation comment

Measure Definition

2003

London

2004



Municipal Comparator
London Data Interpretation comment

Measure Definition
Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment
Measure Definition

Municipal Comparator

London Data Interpretation comment
Measure Definition

Municipal Comparator

London Data Interpretation comment

Measure Definition
Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment



Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator

London Data Interpretation comment
Measure Definition

Municipal Comparator

London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition
Municipal Comparator

London Data Interpretation comment

Measure Definition

Municipal Comparator

London Data Interpretation comment

Measure Definition

Municipal Comparator

London Data Interpretation comment
Measure Definition

Municipal Comparator

London Data Interpretation comment
Measure Definition

Municipal Comparator

London Data Interpretation comment

Measure Definition

Municipal Comparator



London Data Interpretation comment
Measure Definition

Municipal Comparator
London Data Interpretation comment

Measure Definition

Municipal Comparator

Complaints
are defined
as the total
number of
formally
recorded
complaints
concerning
the
collection
of garbage
and
recycled
materials
when a
customer
does not
receive the
prescribed
level of
service.
Record
complaints
about
curbside
related
service,
e.g.
garbage
not picked
up, spilled
garbage,



London Data Interpretation comment

Measure Definition

Municipal Comparator
London Data Interpretation comment

In 2004,
London's
number
does not
include the
number of
complaints
for
recycling
(curbside
or
apartment
programs)
or the the
clooection
of garbage
from
apartment
buildings.
An
improved
comparator
number for
2004 would
be 25 (not
9.83).
These
additional
numbers
will be
reported in
2005.



2005

100%

4,425.0 new
lots

99.30%

99.0
hectares

$1,339.59

$6,020.88

$2,465.95

58.01%

11.47

5.23

Hamilton

2005

97.88%

1,705

99.92%

43

$2,193.76

$1,271.38

$3,829.40

58%

16-49

4.72

Windsor

2005

100%

N/A

100%

$972.22

$205.38

$1,196.39

38.60%

11.23

5.27

Chatham

2005

100%

N/A

100%

8.0*

$537.66

$1,541.03

$649.54

70%

9.54

2.35

St. Thomas

2005

100%

N/A

100%

$3,860.04

$3,860.00

$1,583.55

69.80%

33.65

7.49

Sarnia

2005

39.50%

99.30%

62

$1,715.94

N/A

$1,016.39

48.60%

18.125

6.917

Barrie

2005

Guelph

2005

Kingston

2005




82.31

0.33

11,906.60

350.59

$288.04

1.54

0.48%

37.10%

27.67

17.00%

64.51

0.11

471.29

219.37

$196.07

1.35

0.68%

Less than
0.01 days

18

26.90%

23.13

18.00%

110.57

0.41

38,531.86

187.34

$178.48

0.6

2.48%

0.12

35.20%

18.29

22.00%

77.19

0.21

2,299

536

$387.03

5.89

0.01%

Less than
0.2 days

10

27.50%

20.35

28.30%

68.99

2.02

22,394.98

2,365.67

$200.57

0.57

2.32%

0.0005

47.70%

22.04

1.00%

67.33

0.67

20,127

849.06

$488.32

2.86

N/A

N/A

37.50%

N/A

N/A



83.00% 82.00% 78.00% 71.70% 99.00% N/A
156 $ 147 § 216 $ 115 §$ 272 $ 2.23
$426.22 $531.16 $678.57 $430.92 $469.17 $467.56
$2.46 $2.59 $3.28 $3.56 $3.17 $4.20
$2,215.45  $2,786.39 N/A N/A $3,024.97 $1,279.45
$367.86 N/A N/A N/A N/A N/A
$367.41 $309.73 $163.21 $522.56  $9,267.08 $377.73
*Distribution
only
$32.01
$52.21 $106.92 $136.78 $117.95 $147.98 (collection)
$94.07
(recycling)
$80.88 $83.69 $121.97 $93.04 $65.16 $75.42
$46.13 $47.06 $36.98 $29.77 $44.67 N/A
$1.67 $2.03 $2.02 $1.46 $2.11 N/A
90.91% 100% 100% 100% 98% 70.00%



53.1 47.31 26.8 5.84 9.12 13.78

9.83 48.86 56.58 9.95 14.31 7112



5.01% 2.711% 3.80% 2.50% 1.10% 5.00%



Ottawa

2005

Sudbury

2005

Thunder
Bay

2005

Brantford

2005




