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Using innovation,  
data and technology  
to make our lives  
better. WHAT IS A SMART CITY?

A SMART CITY USES INNOVATION, DATA AND 

TECHNOLOGY TO MAKE OUR LIVES BETTER.

PARTNERS
o The City of London

• Planning Services
• Information Technology Services
• Environmental and Engineering Services
• Community and Economic Innovation

o The London Economic Development Corporation
o London Hydro
o LARG*net (London and Regional Global Network)
___________________
IBI Group – Consultant

WHY IS A SMART CITY IMPORTANT FOR 
LONDON’S FUTURE

o Smart City strategies across the world
o Better decision-making
o Cities can offer services that are:

Less expensive
More convenient
More inclusive
More accessible
Better experiences

o Offer what residents, business, talent looking for
o Deliberate plan to maintain competitive ground



OUR APPROACH

o Many provide a long list of “cool” technology projects
o Quickly out-of-date
o Narrow in scope
o Rely heavily on government to deliver
____________________

o Set the environment
o Facilitate
o Allow private sector, institutions, utilities and others 
to lead the way on technology projects on ongoing basis

WHAT IS CITY OF LONDON 
ALREADY DOING?
o Some examples:

• Computerized Maintenance Management System (CMMS)
• Open Data Portal
• Intelligent Transportation System
• Virtual Reality Urban Modelling
• Customer Relationship Management Software (CRM)








