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Community and Protective Services Committee 

Report 

 
13th Meeting of the Community and Protective Services Committee 
September 11, 2018 
 
PRESENT: Councillors M. Cassidy, V. Ridley, B. Armstrong, M. Salih, P. 

Squire, Mayor M. Brown 
ALSO PRESENT: Councillors J. Helmer, T. Park, H. Usher and M. van Holst; A. 

Anderson, J. Bunn, S. Datars Bere, C. Deforest, L. Hamer, G. 
Hosiawa, O. Katolyk, L. Livingstone, J.P. McGonigle, D. O'Brien, 
M. Ribera and B. Westlake-Power 

 

1. Disclosures of Pecuniary Interest 

That it BE NOTED that no pecuniary interests were disclosed. 

2. Consent 

2.1 Contract Award - Tender No. T18-83 – Vehicle Hoist for Apparatus Repair 
Bay - Irregular Result 

That, on the recommendation of the Fire Chief, with the concurrence of 
the Managing Director, Neighbourhood, Children and Fire Services, the 
following actions be taken with respect to the staff report dated September 
11, 2018 related to a Vehicle Hoist for the Fire Station 2 Apparatus Repair 
Bay: 

a)            the bid submitted by Garage Supply Contracting Inc., 325 Line 
13 N, Oro-Medonte, Ontario N0L 1T0, at its tendered price of 
$190,020.00, (HST extra), BE ACCEPTED; it being noted that this is an 
Irregular Result under Section 8.10 (b) of the Procurement of Goods and 
Services Policy; 

b)            the financing for this project BE APPROVED as set out in the 
Sources of Financing Report appended to the above-noted staff report; 

c)            the Civic Administration BE AUTHORIZED to undertake all the 
administrative acts which are necessary in connection with this project; 

d)            the approval given herein BE CONDITIONAL upon the 
Corporation entering into a formal contract with the contractor for the work; 
and, 

e)            the Mayor and the City Clerk BE AUTHORIZED to execute any 
contract or other documents, if required, to give effect to these 
recommendations. (2018-F18) 

 

Motion Passed 
 

3. Scheduled Items 

3.1 Vehicle for Hire By-law 

That the following actions be taken with respect to the Vehicle for Hire By-
law: 

a)            the Civic Administration BE DIRECTED to report back to the 
Community and Protective Services Committee (CPSC) with respect to 
Vehicle for Hire By-law revisions, in the spirit and intent of the related staff 
report, that include the following: 

i)             Administration/Licensing Fees and Application Process: 
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• removal of the following fees: 

• vehicle broker affiliation; 

• owner licence transfer; 

• vehicle substitution; 

• driver licence fee for private vehicles for hire; and, 

• administration fee for short term licences (less than 24 months); 

• addition of a new fee for smaller fleets of private vehicles for hire; 

• reduction of the appeal fee; 

• increased per trip fee for private vehicles for hire; and, 

• streamlined application process for private vehicles for hire; 

ii)            Fares – deregulation of fares to allow broker flexibility and 
continuation of minimum fare; it being noted that brokers will be subject to 
administrative regulations related to fares; 

iii)           Age of Vehicles – increased allowable age limit for cabs, 
limousines and private vehicles for hire, to ten years; it being noted that 
older vehicles could be subject to additional safety checks by way of an 
administrative regulation; and, 

iv)           Cap on Accessible Cabs – the ratio of accessible cab owner 
licences be increased, resulting in 10 additional licences to be issued from 
the Accessible Cab Priority List; 

b)            the Civic Administration BE DIRECTED to report back to the 
CPSC with respect to: 

i)             potential incentives, including, but not limited to, potential 
incentives and/or grants for converting and/or operating accessible 
vehicles and fare incentives; it being noted that this report should address 
the feasibility of accommodating incentives retroactively; and, 

ii)            the results of further consultation with stakeholders, regarding 
the cap on cab owner licences and potential economic ramifications to the 
industry, of the revision to the current cap; 

it being noted that the CPSC received the attached presentation from the 
Chief Municipal Law Enforcement Officer; 

it being pointed out that at the public participation meeting associated with 
this matter the individuals indicated on the attached public participation 
meeting record made oral submissions regarding this matter. (2018-P09) 

 

Motion Passed 
 

4. Items for Direction 

4.1 Parking Permit - Overnight Parking for Health Care Workers  

That the Civic Administration BE DIRECTED to work with health care 
agencies in the City of London to make available parking passes, on a set 
term length (renewable), based on compassionate grounds where 
overnight care is being provided; it being noted that a communication 
dated September 11, 2018, from Councillors M. Cassidy and T. Park, was 
received with respect to this matter. (2018-T02) 

 

Motion Passed 
 

4.2 Request for Delegation Status - A. Oudshoorn - London Homeless 
Coalition Update 

That the delegation request from A. Oudshoorn, with respect to an update 
on the London Homeless Coalition, BE APPROVED for the October 10, 
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2018 meeting of the Community and Protective Services Committee. 
(2018-S14) 

 

Motion Passed 
 

5. Deferred Matters/Additional Business 

5.1 Deferred Matters List 

That the Deferred Matters List for the Community and Protective Services 
Committee, as at August 31, 2018, BE RECEIVED. 

 

Motion Passed 
 

6. Confidential 

6.1 Solicitor - Client Privileged Advice 

That the Community and Protective Services Committee convene in 
closed session with respect to the following matter: 

6.1. Solicitor - Client Privileged Advice 

A matter pertaining to advice that is subject to solicitor-client privilege, 
including communications necessary for that purpose, and giving 
directions or instructions to the solicitors, officers or employees of the 
municipality in connection with such advice relating to the Vehicle for Hire 
By-law L.-130-71. 

 

Motion Passed 

The Community and Protective Services Committee convened in camera 
from 4:30 PM to 5:04 PM with respect to the above-noted matter. 

7. Adjournment 

The meeting adjourned at 10:12 PM. 
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September 11, 2018

Vehicle for Hire By-law
Public Participation Meeting 

Council Direction 

• administration and licensing fees
• application process
• fares (including the ability for brokers to

set fares)
• posting of fares
• vehicle requirements (including age of

vehicles)
• removal of cap on accessible and regular

plates

Communications with industry

• “On the ground” conversations with drivers

• Notified brokers via email

• Notified licensees by mail

• Notified customers at counter

• Multiple newspaper advertisements

• Posted draft by-law mid August on web

Proposed Fees to be Deleted

• Vehicle-broker affiliation

• Owner licence transfer

• Vehicle substitution

• Priority list application fee

• Driver licence fee for private vehicles for hire

3.1
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Proposed Fees to be Amended

• New fee for smaller TNCs: 1 to 50 vehicles

• Private vehicle trip fee increased to $0.25

Proposed Application Process 

• Fees deleted
• no need for City Hall attendance

• Private vehicles for hire
• registration / audit process

• Length of licence period

Proposed Fares

• Set by Brokers

• Increased competition, discounts, flexibility

• Responsibility of Broker to advise the municipal
regulator

Proposed Vehicle Requirements 

• Cameras
• voluntary (mandatory notification)

• Age of vehicles
• 10 years for private vehicles

3.1
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Proposed Cap on Licences

• Remove from all vehicle categories

• Numerous studies:
• Price Waterhouse
• Transportation Law Journal
• Cato Institute
• Canada Competition Bureau
• KPMG (Ottawa)

• Technology solved consumer knowledge
limitations

Summary 

• The Vehicle for Hire By-law:
• is a fluid document
• open to amendments
• focuses on the municipal purposes of health and

safety and consumer protection
• recognizes the advancement of technology and the

modernization of the on-demand transportation
marketplace

• regulations must allow the industry to thrive

3.1



 

PUBLIC PARTICIPATION MEETING COMMENTS 
 

3.1 Vehicle for Hire By-law 

 

 P. Moore – providing the attached submission. 

 A. Baroudi, Baroudi Law – speaking about the submission appended to the 
Added Agenda. 

 G. Gold, U Need A Cab – speaking about the submission appended to the 
Added Agenda. 

 I. Turnbull – indicating that accessible cabs should be called wheelchair 
cabs, in his opinion, speaking about a past experience he had trying to order 
an accessible cab for his wife; noting that he has contacted his Member of 
Parliament and has spoken to Orest Katolyk; indicating that much of what 
he wanted to speak to was covered by P. Moore; stating that there is a 
demographic shift in the population and there is mandated compliance with 
the Accessibility for Ontarians with Disabilities Act (AODA) in 2025. 

 R. Caranci – indicating that he does not want to be here; stating that the 
industry has not been listened to over the years; noting that he is not present 
to complain about Uber, they are a fact of life; stating that it is a disgrace 
the way the industry has been treated and that there it has been proposed 
to remove the cap on licences; indicating that a number of people in the 
industry are immigrants trying to make a living; outlining the struggle some 
have faced to get their businesses up and running; acknowledging that 
there may be a few people in attendance who do want the cap lifted; 
outlining his experience with this industry; pointing out the Class A and 
Class B licences; noting that many companies now have their own apps; 
noting that cabs are mandated to take cash, debit and credit cards; pointing 
out that the London Transit Commission is not mandated to operate as 
much as cabs are; stating that this term of Council has not listened to the 
industry; pointing out that cab drivers provide a valuable service to the City 
of London; noting that the industry is not against adding additional 
accessible plates but that removing the cap is wrong; asking the committee 
to consider what they will do to the cab industry in London if they make the 
wrong decision. 

 J. Kukurudziak, London Taxi Association – indicating that the proposed by-
law should have had a consultant hired to review and present an unbiased 
report on the industry; pointing out that Council created the transferrable 
plates, not the cab industry; stating that many people have lived within the 
framework of the by-law for many years; outlining solutions for the so-called 
“black market” for plates; describing the plight of some drivers he has 
worked with who came to Canada from other countries; stating that better 
service will not result from the proposed changes; indicating that if the 
proposed by-law is passed, the City will be taken to court. 

 B. Howell, 62 Forward Avenue – stating that he believes that the onus of 
wheelchair accessible cabs should not be on the taxi industry; outlining the 
way accessible cabs operate throughout the day and how difficult it can be 
to make money driving them; suggesting that the City should subsidize the 
accessible cab industry as it and the regular cab industry do not mix; stating 
that a consultant should be brought in to review the whole industry; 
speaking about the new transit system being proposed as well as the 
possibility of more cabs on the road and the traffic problems that will cause; 
suggesting that people who cannot get a plate could drive for Uber; 
reiterating the need for a consultant report before a decision is made; 
outlining changes that need to be made to make the rules fair for cabs and 
for Uber. 

 T. Akanpour, – indicating that he has driven an accessible taxi since 2009; 
pointing out that he had to pay $15,000 for a ramp for his taxi and he also 
has to do more work than other drivers in order to make money; stating that 
he sometimes has to drive from one end of the City to the other for only $5, 
which is his gas money for that trip; suggesting that Uber should be 
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considered separately from cabs; indicating that there should be a subsidy 
for installing ramps in accessible cabs. 

 K. Mohammed – indicating that he has been self-employed as a driver for 
eighteen years; outlining issues with Uber drivers flooding the market at 
night time and nothing is being done; stating that many people in attendance 
are self-employed and pay taxes; indicating that in the summer there are 
four months with no business for the taxi industry because London is a 
college city; stating that most drivers wait for the winter to make money and 
now Uber is making that more difficult; expressing frustration that it is being 
suggested that the cap be removed, that it would hurt many self-employed 
people. 

 Tony Ram – indicating that he has been a driver for 33 years; stating that 
not everyone in the taxi industry received a letter about this meeting, as was 
suggested earlier; outlining issues with Uber. 

 Mr. Alihan – noting that he has been a driver for more than ten years; 
indicating that was hard to make a living before Uber came and now it is 
harder; outlining that if the cap is removed on plates, nobody will be able to 
make money; requesting that a consultant be hired before a decision is 
made on removing the cap on plates; stating that the city needs to control 
the fares for cabs in order to prevent unfairness. 

 H. Savehilaghi, Yellow London Taxi – expressing sadness about the 
submission of I. Turnbull; referencing a joint submission from brokers in the 
City given to Members of Council; outlining his thoughts on accessible cabs; 
indicating that taxi brokers and drivers are part of the solution for this issue; 
stating that he would like to see both sides come together and find a 
solution; indicating that there is an anti-regulation approach taken by 
Council; expressing frustration that the taxi industry is targeted again and 
again with new rules and regulations that hurt the industry; stating that he 
believes the Council has been misled regarding how the taxi industry has 
been operating; indicating that Uber was allowed to operate for two years 
illegally and that there were charges against them that were all dropped by 
the legal department while no charges against taxi drivers have ever been 
dismissed; stating that this is a double standard. 

 I. Omer, 2143 Collingham Drive – indicating that he has been a driver for 
25 years and he is currently the president of U Need A Cab; pointing out 
that there is a misconception among Councillors with respect to the terms 
taxi drivers and taxi company; stating that brokerages in London are owned 
by taxi drivers that worked their way up to own; expressing that now these 
brokerages feel threatened by the proposed removal of caps on cabs which 
is the opposite direction of a number of other cities; outlining that the owners 
of the brokerages in London would like to work together to find a solution 
for the issues with accessible cabs; speaking about the ratio of regular and 
accessible cabs; requesting that the cap on cabs not be removed; stating 
that a consultant needs to be hired that is an expert on the taxi industry to 
write a report on why the industry is the way it is; stating that the industry is 
being held hostage. 

 N. Abbassey, Your Taxi.London – referencing the joint submission from 
brokers in the City given to Members of Council; stating that he is only 
asking for a fair and transparent by-law; requesting that the concerns of 
everyone in attendance be taken seriously; indicating that they have put 
their trust in the Council when they elected them so they hope that Council 
makes the right decision which is beneficial for the consumers as well as 
those working in the industry; outlining that removing the cap on cabs will 
cause more traffic congestion in the city; requesting that the yearly fee for 
licences be reduced from $750 due to the loss of income in the last couple 
of years; indicating that there should be an increase in the taxi fares; 
outlining that the taxi industry provides direct phone lines for those who do 
not have a smart phone; indicating that the industry wants to be part of the 
solution with respect to wheelchair accessible cabs; stating that, currently, 
public safety is being neglected. 

 D. Abdellah, Checker – indicating that she has been in the industry for 25 
years; stating that she is very shocked by the changes proposed; requesting 
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that a professional consultant be hired to come in and listen to those 
working in the industry; expressing that those in the industry do not feel that 
they are being heard and that they need to be involved in the decisions 
being made; stating that when Checker Limousine started a number of 
years ago, the taxi industry was very upset but it was done legally, unlike 
some other companies; expressing a willingness to have meetings with 
Council and with a consultant to ensure that everyone is heard. 

 Z. Hammed - indicating that he has been a taxi driver for more than 10 
years, stating that he is a driver, he does not own a plate, outlining that 
insurance is increasing and that the lease of plates is expensive, 
expressing that City Hall needs to help out with compensation. 

 F. Sagar, 4 Poplar Crescent – requesting that the Committee be fair when 
deciding on their vote for this issue and think about the families that will be 
affected; indicating that the industry has been struggling since Uber came 
to London; outlining how many cars are on the road now and how that 
affects traffic and pollution; indicating that the demand is not there for 
more cabs on the road; requesting that those that work in the industry be 
consulted on this matter. 

 Badir, 838 Wildrose Lane - indicating that he has been a taxi driver for ten 
years; enquiring as to why the taxi licence is $750 per year but it is not the 
same for Uber; stating that he understands that the licence fee for taxis 
helps the City, but it would also help the City if Uber paid for a licence as 
well; indicating that he feels that the City should continue to control the 
fares for taxis; stating that he agrees that there are not enough accessible 
cabs but that should be addressed separately from the cap on regular 
cabs to avoid hurting business; stating that it is not safe for the community 
to have more taxis on the road as there are a lot of them already; 
indicating that the industry has already been hurt by Uber coming and it 
needs help; reiterating that Uber drivers should also be required to buy a 
licence and pay $100 or $200 per year. 

 Martin, 600 Grenfell Drive – stating that all the people present are citizens 
of Canada and everyone has chosen different ways to make a living, taxi 
drivers serve the community and so do the Councillors; outlining the ways 
that technology has changed the industry; indicating that it will be 
unfortunate if the value of taxi plates decreases, but that is the way of the 
world; comparing it to the housing market values; expressing frustration 
that owners of plates pay $750 a year and then charge drivers $450 a 
week to lease the plate; stating that it is very difficult for drivers to make 
money and they need to be able to have their own plates; noting that 
owners of plates tell drivers they can drive for Uber if they do not wish to 
lease plates but owners of plates could also drive for Uber if they are 
unhappy that their plate has lost value; requesting that the City regulate 
the lease of taxi plates. 

 A. Hammoud – see attached submission. 

 H. Woldemicael, Green Taxi – see attached submission; outlining the 
challenges that face accessible taxi drivers and suggestions to improve 
this. 

 F. Bander – indicating that he is the owner of a plate and an owner and 
operator of a brokerage; submitting the attached petition, signed by 123 
individuals; outlining the challenges faces taxi plate owners; noting that it 
is difficult to find a solution that works for everyone, drivers and owners; 
indicating that he runs half of the accessible taxis in the city; stating that 
he has met with Councillor Cassidy to discuss the challenges facing 
accessible taxi drivers; outlining incentives for accessible taxi drivers that 
would help the industry; stating that the taxi model needs to be changed to 
me more similar to Uber. 

 Ali, Yellow London Taxi – indicating that he has worked for Yellow London 
Taxi for just over two years; outlining that complaints that stem from 
exceptional circumstances happen because this is not a perfect world; 
stating that he pays rent to the owner of a plate to drive his taxi; indicating 
that he has been able to work an acceptable amount of hours and make 
an acceptable amount of money while still being able to see his family; 
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stating that when Uber came and was allowed to operate with a different 
standard than taxis it caused problems; indicating that he now has to put 
in more hours to reach an acceptable level of living and has less time to 
spend with his family. 

 Mustafa – indicating that he has driven a cab for twenty years; stating that 
he objects to the unlimited cab licences; indicating that for many years, 
taxi drivers have worked hard to ensure compliance with the taxi by-law; 
outlining the challenge to compete against the Uber model and the drastic 
impacts to their livelihood; stating that the introduction of Uber has 
reduced the clientele for taxis; stating that while trying to remain 
competitive with Uber, the proposed by-law introduces new changes that 
threaten their livelihood again; requesting that the committee reject the 
proposed by-law. 

 S. Malfuadi, 450 Highland Avenue – stating that the Mayor made a 
statement in the past that this Council will make evidence-based decisions 
and there is not enough evidence for Council to make that kind of decision 
on this issue; indicating that the subject of removing the cap on cabs 
should be sent back to staff to do more consultation with the industry; 
enquiring as to why the taxi industry is being targeted; requesting that the 
Committee reconsider this and try to help the taxi industry. 

 J. Hassan, 600 Sarnia Road – indicating that he has been driving for 25 
years; stating that he does not support the price change; stating that 
everyone seems to be talking about money in their pockets and as a 
driver, trying to support his family, he needs a taxi plate; requesting that 
the Committee think of the drivers, who cannot afford to hire a lawyer to 
represent them, when making their decision on this matter. 

 Driver, U Need A Cab – indicating that he has been a taxi driver for 25 
years; stating that he did not receive a letter about the changes to the by-
law and the meeting tonight; indicating that the by-law allows plates to be 
transferred from one person to another and it is not breaking any laws and 
if that is changed it will be a problem; stating that drivers who have bought 
plates were thinking long-term to their retirement; noting that taxi drivers 
have been playing by the rules and just want the industry to be regulated 
fairly; stating that Uber started operating illegally in the city and now they 
are recognized and allowed to operate; stating that he has lost his 
confidence in this Council. 

 M. Osmon – stating that most of his talking points have been addressed 
by other speakers; pointing out that he does have sympathy with the plight 
of some of the drivers regarding the cost of operation; stating that drivers 
have lost some revenue but brokers have not; indicating that he hopes 
that will be addressed; stating that the issue of a plate sitting at City Hall 
with no driver for three months needs to be addressed; requesting that the 
plate leasing issue be addressed; stating that for drivers, the cost of $450 
per week is only a fraction of their cost of operation so changing that will 
not solve the whole problem; stating that he is against removing the cap 
on cabs but drivers are suffering more than brokers and the by-law needs 
to be adjusted so it is fair for both groups. 

 Ahkmed, 42 Hammond Crescent – stating that he is an owner/operator 
and started with nothing and worked his way up to buying his own plate; 
indicating that it costs him $450 per week to operate his cab and nothing 
comes free in life. 

 Driver – indicating that he has been a driver for thirteen years; stating that 
the cab industry is dying slowly but the draft by-law will kill it faster; 
outlining challenges facing drivers. 

 C. Shay, Uber Canada, 1209 King Street West, Toronto – speaking about 
proposed amendments to the ridesharing portion of the proposed by-law; 
stating that there are a number of registered Uber drivers in London but 
only a few of them are online at the same time; indicating that Uber is an 
income supplement for drivers; outlining the proposed changes in the by-
law for registration; stating that he is supportive of the tweaks to the 
application process; indicating that the changes proposed are already in 
effect in other cities and it has been reported that it is working well; stating 
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that he agrees with the proposed change to the age of vehicles; noting 
that he is in favour of the City recouping the administrative costs of issuing 
licences; stating that the proposed by-law eliminates some fees but 
increases the per trip fee and he is concerned that the increase is a little 
high. 

 Mahoumza, Driver – requesting that the Committee think about what the 
purpose is of deregulating plates; stating that deregulating the plates 
would have a substantial effect on the financial reality of a number of 
people, which would have an effect on quality of life; suggesting that if 
there is evidence to prove that deregulating the plates would benefit the 
industry, that is fine, but there is no evidence to that effect so he is not in 
favour of deregulation. 

 J. Shales – indicating that deregulation of the industry is going to lead to a 
glut of cars on the road and problems for London; stating that a micro 
experience that people have when they are considering moving to London 
is riding in a taxi and if there are too many taxis on the road they will be 
more run down and it will paint a negative picture of London for visitors; 
suggesting that we think about promoting London’s brand; noting that with 
online retail, the City is losing a large amount of money in retail taxation so 
we need to focus on bringing people and industry into the city. 

 M. Saline – enquiring as to what happens to a taxi plate if it is off of a 
vehicle for more than three months; expressing frustration that he needs 
to find a plate owner and work out an agreement with them to use the 
plate, but the plates actually belong to the City; suggesting that instead of 
removing the cap on plates, the City should control the lease of plates so 
everyone can benefit; outlining the differences between owners of plates 
and those that lease them and how difficult it is for those that lease to 
make ends meet. 

 Asafat – indicating that he has been in the taxi industry for 25 years but he 
had to transfer his plate and now he is on a waiting list for one again; 
stating that he is not in favour of removing the cap on plates; indicating 
that it is hard to compete with Uber; suggesting that a member of Council 
should be from the taxi industry so they could represent the industry. 

 Ahzedine – stating that he has been a driver for 22 years; indicating that 
he had to borrow money to buy a plate but if he had known it would be 
free in the future, he would not have done so; suggesting that it is not fair 
to those who have invested in plates to have the cap removed; outlining 
the issues on Richmond Street, at night, with respect to taxi drivers 
fighting with each other over fares; noting that putting more cars on the 
road will only make that worse. 
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ACCESSIBLE TAXIS ?

C€Yk4/11L iA1
Accessibility — service delivery model that considers the aging population and

meets the needs of the accessible community

Equal access by persons with disabilities, older Ontarians, and families

with young children to adequate, dignified public transit services is a

right protected under the Ontario Human Rights Code. For many, it is

also a necessity — in order to obtain an education, find and keep a job,
or use basic public services like health care. Lack of access to transit

may also lead to isolation, as visiting friends or participating in the life

of the community becomes difficult or impossible.

Accessible transportation promotes independence for people with

disabilities, and their ability to take part in employment, education,

recreation, and social activities, as well as being able to buy goods and

get access to services like health care. Accessible transportation is

essential for the inclusion of people with disabilities in our communities

and for things people without disabilities daily take for granted.

Unfortunately, equal access to transit services is far from reality for

many Ontarians.

AODA (Accessibility for Ontario Disabilities Act) legislation “requires

Ontario to become totally accessible by 2025 for people with

disabilities. That Ontario is to be accessible to all persons regardless of

4t disability.

As a quote from Dean, G. Raymond Chang School of Continuing

Education, Ryerson University, Toronto

-national accessibility legislation is an act of human rights and inclusion.

Nobody wants to live in isolation or feel forgotten by society.
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• There are less than 7 years to go before 2025. Yet transportation services are

still not fully accessible to people with disabilities. In many respects they fall

far short.

• Many people with disabilities live at or below the poverty line. Many cannot

afford

their own car. Many cannot drive due to their disability. Transportation

services,

whether public or private, are, for all practical purposes, their “car”.

• The taxi industry plays an integral role in the public transportation network,

providing a safe, professional, reliable and accessible 24/7 service in a

regulated environment.

• Accessible means a passenger vehicle or a bus, other than a school bus, that

is designed or modified to be used for the purpose of transporting persons

with disabilities

• City of Ottawa

Taxi and Limousine Regulations and Service Review October 1, 2015; Ottawa

Population $83,391 taxi permits issued standard 1,001 accessible

187 totals taxi permits issued 1,188 Permits per 1,000 pop 1.34 Accessible

Plates as % of Total 16%

1. London had a population of 494,069 as of the 2016 census. If we use

this number for the population and compare to Ottawa with 16% the

number of accessible taxi permits is

2. London, limited to one for every 18 taxi licenses. This works out to 5.5

% compare to 10% Hamilton and Ottawa

• Our population is aging and with aging there is more persons living with

disabilities and mobility issues.
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With London only having 5.5% of the total taxi permits issued to

accessible taxis (1 out 1$ permits issued) there is not enough accessible

transportation available.

A lot of time there isn’t an accessible taxi available or on the road when

needed.

Example being in the emergency at night get discharge to go home

after the bus and para transit stop running; I have had to wait until the

next morning around 730 am by the time I get thru the phone when the

phone line at para transit opens to get home because I had phone all

the taxi companies in London and none had a driver with an accessible

taxi on the road. So, to spend 12 hours unnecessarily in the emerg

waiting room because no accessible transportation to get home is

unacceptable.

Even Toronto has 10% of their permits issued to accessible taxis.

Persons with disabilities need reliable accessible transportation to

contribute to their community whether it be employment, volunteering

to make the community a better place, socialized with others which

affects their well-being, self-esteem, mental health, the feeling of

belonging; contributing to society, economical sustainability in the

community.

Persons with disabilities are people too; without reliable accessible

transportation such as the accessible taxis; most will be unable to be

involve in in society and be isolated.

Many persons with disabilities want to be involved in their community;

most want to work, go to school just want to belong. But if there are
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not supports in place especially reliable accessible transportation they
are unable to participate like everyone else and are let alone on the
sidelines making they have low self esteem depression loss of self-
worth just and empty feeling. I would like everyone to put themselves
in their shoes; it is not a pleasant feeling.

Conclusion: Accessible transit is a complex issue, involving many players. For
advances to be made, all players — transit providers, municipalities, senior levels of

government, non-governmental organizations, the Ontario Human Rights

Commission itself, and persons with disabilities - must rethink their roles and
responsibilities, and work together to find solutions. I ask that the policy of the

accessible taxis permits be reviewed to increase the availability of the reliability of

transportation as our population ages and the need for accessible transportation

increases and before the year 2025 When Ontario is to be accessible and barrier

free because it is not that far from now and we have a lot to do to get there. Let’s

move closer to making London more accessible and not wait until last minute 2025

everyone deserves to belong

Thank you
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Tuesday-Sept-11-2018 Change bylaw

Ladies and Gentlemen, good evening.

To whom it may concern, City Hall of London

My name is Au Hammoud, 30 years Taxi Driver, City of London, Ontario

To solve the problem of taxi business according to this meeting.
r2yAr

Step 1: Stop issue plates aYeast and to issue plates consider all taxies work

in this field —taxies-ubar-checker-voyager and change the law to fit all together and should be

every 2500 people per one plate.

Step 2: Stop ubar working if you can, (Europe- China-India) they stopped them because the taxi

business had a very high expense , every taxi needed 3 thousand dollars every month. ‘‘g

Step 3: Renewal plate fees should only be 150 dollars, not 750 dollars.

Step 4: If you can’t control ubar give, give every owner plate l0 thousand dollars to help them

for the value of the plate because we invest our own money into our business!!!

Step 5: Age of car or taxi should not be more than8 Or 9 years old because if there isdrivers on

the taxi in seven years, the car will have at least 700 thousand km on it, how can that be safe???

Thank you for listening to us.

Sincerely,
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GEEN TAXI:Sedn Taxi Operation
201$: Rides Completed = 14,587 Trips
11,585 Trips - On-Demand [79%]
3,002 Trips — Reservations [21%]

13,439 Trips - Phone Bookings [92%]
1,148 Trips - Mobile App Bookings [8%]

6,896 Trips - Bookings were accepted on the first attempt & arrived within 9.76 minutes.
4,122 Trips - Bookings were accepted on the second-ninth attempt & arrived within 17.23 minutes.
3,569 Trips - Bookings were accepted on the tenth attempt or more & arrived within 22.15 minutes.

4,296 Trips - Were under $6.00
6,203 Trips - Were under $10.00
4,088 Trips - Were above $10.00

Average phone time to answer & enter a booking for sedan taxi is 29 seconds.
Average phone time to answer & enter a booking for wheelchair taxi is 45 seconds.

Average Price of Accessible Van = $47,500 [Actual Cost (9 Vans) = $551,054 Includes fees, interest, etc.]
Average Monthly Maintenance Cost Per Van: $500
Average Fleet Age: 2015

Average Annual Fuel Costs Per Van - $18,544 I $1.22 Per Litre 95,000 KM Per Year I 16 Litres I 100 KM I $50.81 Per
Day

Challenge:
1. Cost to maintain the existing fleet.
2. Funding to replace existing fleet (if necessary: ie. Accident) & increasing the fleet size.

Solution:
1. Allowing brokers to set the fares will allow us to price in a way that will allow us to be profitable. [ie. Minimum

$10 fare.]
2. Help secure funding from government for start-up costs, maintenance costs, and interest-free loans to acquire

new vehicles.
3. Increase fees within the taxi industry to help fund some of the costs. tie. Taxi business license fee increase.]

Prepared By:
Huruy Woldemicael
huruy@myGREEN.taxi
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1.Vehicle Substitution/Replacement i)late Renewal/Plate Transfer : Can we revisit this
fee and see lilt can be lowered or co npletely eliminated?
2. Vehicle age: amend the vehicle ag maximum from 8 years to 10 years;
3.Central dispatch for all cab brokers control by the city.
4.Make the camera optional.
5.Release cab owner licenses to cuneñtly licensed drivers who have been licensed for more
than five years or to the taxi compan
6.Vehicle-Broker Affiliation Charge: C n we revisit this fee and see if it can be lowered
or completely eliminated?

Name P one Number I Signature

3.1




