
 

 

2ND REPORT OF THE 
 

ACCESSIBILITY ADVISORY COMMITTEE 
 
Meeting held on February 22, 2018, commencing at 3:04 PM, in 
Committee Room #4, Second Floor, London City Hall.   
 

PRESENT:   J. Madden (Chair), M. Cairns, L. Chappell, M. 
Dawthorne, A. Forrest, N. Judges, P. Moore, K. Ramer and P. 
Quesnel and J. Bunn (Secretary).   
 
ABSENT:  J. Higgins, J. Menard, K. Schmidt and F. Simmons.  
 
ALSO PRESENT:  C. Da Silva, J. Davison and K. Husain. 
 

 

I. CALL TO ORDER 
 

1. Disclosures of Pecuniary Interest 
 

That it BE NOTED that no pecuniary interests were disclosed. 
 
II. SCHEDULED ITEMS 
 

2. Accessibility Advisory Committee Orientation 
 

That it BE NOTED that the attached presentations from C. Da 
Silva, Specialist I, Municipal Policy (AODA) and M. Dawthorne, 
Vice-Chair, Accessibility Advisory Committee (ACCAC), with 
respect to ACCAC Orientation for new members were received; 
it being noted that a verbal delegation from J. Bunn, Committee 
Secretary, was heard related to this matter. 

 
III. SUB-COMMITTEES & WORKING GROUPS 
 

3. Policy Sub-Committee Report 
 

That it BE NOTED that the Accessibility Advisory Committee 
approved the creation of a "Deferred Matters List" to be 
included on every agenda and updated with matters that 
require follow-up. 

 
IV. CONSENT ITEMS 
 

4. 1st Report of the Accessibility Advisory Committee 
 

That it BE NOTED that the 1st Report of the Accessibility 
Advisory Committee, from its meeting held on January 25, 
2018, was received. 
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5. RESIGNATION - Accessibility Advisory Committee - J. 

Sanders 
 

That it BE NOTED that the letter of resignation dated January 
25, 2018, from J. Sanders, was received. 

 
6. Municipal Council Resolution - Appointment to the 

Accessibility Advisory Committee 
 

That it BE NOTED that the Municipal Council resolution from its 
meeting held on February 13, 2018, with respect to the 
appointment of P. Quesnel to the Accessibility Advisory 
Committee, was received. 

 
7. Laurentian University School of the Environment, Class 

ENVI 2546 – FADS 
 

That it BE NOTED that a communication dated February 6, 
2018, from T. Wellhauser, Division Manager, Facilities, with 
respect to the adoption of the City of London 2007 Facility 
Accessibility Design Standards (FADS) by the Laurentian 
University School of the Environment, Class ENVI 2546, was 
received. 

 
8. Confederation College - FADS 

 
That it BE NOTED that a communication dated February 6, 
2018, from T. Wellhauser, Division Manager, Facilities, with 
respect to the adoption of the City of London 2007 Facility 
Accessibility Design Standards (FADS) by Confederation 
College, was received. 

 
V. ITEMS FOR DISCUSSION 
 

9. ACCAC Delegations at Community and Protective 
Services Committee 

 
That it BE NOTED that the Accessibility Advisory Committee 
held a general discussion related to the approved delegations 
before the Community and Protective Services Committee, 
related to Community Gardens and the Mayor's New Year's 
Honour List. 

 
10. Volunteer from ACCAC for Candidate Information Session 

on April 7, 2018 
 

That it BE NOTED that A. Forrest, M. Cairns and K. Husain will 
attend as Accessibility Advisory Committee volunteers at the 
Candidate Information Session to be held on April 7, 2018. 
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11. ACCAC Work Plan 

 
That the attached 2017 Accessibility Advisory Committee 
(ACCAC) Work Plan Summary BE FORWARDED to the 
Municipal Council for their information; it being noted that the 
ACCAC held a general discussion related to the 2018 Work 
Plan. 

 
VI. DEFERRED MATTERS/ADDITIONAL BUSINESS 
 

None. 
 
VII. ADJOURNMENT 
 

The meeting adjourned at 6:03 PM. 
 
 
 
 
 

NEXT MEETING DATE: March 22, 2018 
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Chantel Da Silva

Specialist, Municipal Policy (AODA)

519-661-CITY(2489) ext. 2425

cdasilva@london.ca

ACCAC Welcome
Agenda

• Strategic Plan 2015-2019

• Vision, Mission, Values

• Legislative environment

• Integrated Accessibility Standards Policy

• City of London Multi-Year Accessibility Plan

• Roles and responsibilities

2015-2019 Strategic Plan

• City council developed Strategic Plan in 2015 
in consultation with stakeholders and 
administration

• Outlines the Vision, Mission, Values of the City 
of London

• 4 Strategic Areas of Focus
• Strengthening our Community
• Building a Sustainable City
• Growing our Economy
• Leading in Public Service

2015-2019 Strategic Plan

Strengthening our 
Community

• Healthy, safe and 
accessible city

• What are we doing? Invest 
in programs and 
infrastructure to make 
London more accessible

• How are we doing it? City of 
London Accessibility Plan 
2013-2017 
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City of London 

VISION

A leader in commerce, culture, and innovation —
our region’s connection to the World. 

MISSION

At Your Service — a respected and inspired public 
service partner, building a better city for all. 

VALUES 

Individual Responsibility Collective Accountability 

Collaboration 

Innovation

Legislative Environment

Ontario Human Rights Code
----------------------------------------------------------------------------------

Accessibility for Ontarians with Disabilities Act
----------------------------------------------------------------------------------

Integrated Accessibility Standards Regulation 
----------------------------------------------------------------------------------

Customer Service
Information and Communications

Employment
Transportation

Design of Public Spaces

Legislative Environment

• Also, accessibility is being integrated into other 
pieces of legislation

• Example: Ontario Building Code and the 
Municipal Elections Act

• AODA and regulations are administered by the 
Province’s Accessibility Directorate of Ontario

• Existing standards are reviewed every 5 years

• New proposed standards include Education 
and Health Care

Legislative Environment
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Accessibility Policy

• Integrated 
Accessibility 
Standards Policy 
available on 
London.ca

• City Hall > 
Accessibility > 
Accessibility London 
Page

• ACCAC Consults on 
Policy and Plan 
Developments

Multi-Year Plan 
Requirements

• Establish a multi-year accessibility plan, which 
outlines the organization’s strategy to prevent and 
remove barriers and meet its requirements under this 
Regulation

• Post the accessibility plan on our website
• Review and update the accessibility plan at least 

once every five years
• Consult the ACCAC
• Annual status update reports on the progress of the 

Plan

2013-2017 Multi-Year Plan 2018–2021 Multi-Year Plan

• 4 year MYP cycle

• 2021 aligns with final compliance deadline for 
websites

• Streamline the number of smaller objectives 
into larger themes with milestones

• Provides time for service areas to research 
and request budget from Council for initiatives 
as part of the next budget cycle
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ACCAC and the Multi-Year 
Plan

• Have the ACCAC included as a group that can 
develop objectives they will set out to 
accomplish over the next 4 years through their 
annual work plans

• ACCAC established and collected feedback 
from London residents on accessibility in our 
city and what we did well and where we need 
to still develop

City Service Areas

Roles and Responsibilities

• Specialist, Municipal Policy
• Scope
• ACCAC advisory on accessibility/AODA
• Advice, recommendations
• Policy development
• Plans development
• Corporate-wide coordination 

london.ca

Questions?

Chantel Da Silva

Specialist, Municipal Policy (AODA)

519-661-CITY(2489) ext. 2425

cdasilva@london.ca
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City of London
Accessibility Advisory 

Committee

Orientation for members

February 22, 2018

History

• In 2001 Ontario passed the Ontarians with Disabilities Act (ODA) 

• The ODA required all municipalities of 10,000 residents or more to 
have an Accessibility Advisory Committee with at least half the 
members being persons with a disability

• Often referred to as AACs (Accessibility Advisory Committees) or 
MACs (Municipal Advisory Committees), London refers to theirs as 
ACCAC or AccAC (Accessibility Advisory Committees) as they already 
used AAC for the Agricultural Advisory Committee 

Role

While it is the legislative mandate of the Municipal Council to make the 
final decision on all matters that affect the Municipality, the role of an 
advisory committee is to provide recommendations, advice and 
information to the Municipal Council on those specialized matters 
which relate to the purpose of the advisory committee, to facilitate 
public input to City Council on programs and ideas and to assist in 
enhancing the quality of life of the community, in keeping with the 
Municipal Council’s Strategic Plan principles. Advisory committees shall 
conduct themselves in keeping with the policies set by the Municipal 
Council pertaining to advisory committees, and also in keeping with the 
Council Procedure By‐law.

Mandate

The Accessibility Advisory Committee (ACCAC) shall advise and assist 
"the organizations" in promoting and facilitating a barrier‐free London 
for citizens of all abilities (universal accessibility), including persons 
with disabilities. This aim shall be achieved through the review of 
municipal policies, programs and services and the identification, 
removal and prevention of barriers faced by persons with disabilities.

So what is in and out of scope?
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Composition

• 13 voting members

• At least 7 must be Persons with a Disability

• 1 must be a parent of a Child with a Disability

• Up to 5 members at large, who may or may not have a disability or be 
a parent of a Child with a Disability

• 10 Non‐voting resource positions representing various sectors

Resource members

• Members from each of the following specific sector organizations; 
• Two representatives from the Boards of Education 
• One representative from the regional AODA Committee 
• One representative from the Employment Sector 
• One representative from the seniors’ community of London 
• One representative from the housing and development sector 
• One Health Care or Wellness Practitioner 
• One representative from the Newcomer/Multicultural sector**
• One representative from Mental Health Sector 
• One Post‐Secondary Student Representative

Sub‐Committees and Working Groups

• Currently there are 3 Sub‐Committees
• Built‐ Environment

• By‐Law and Policy

• Education and Awareness

• ACCAC can opt to add or remove sub‐committees or working groups 
as needed

• Working Groups meet for a shorter period of time to work on one 
specific objective 

Roles of ACCAC members

• Chair
• Vice‐Chair
• Parent representative
• Sub‐committee Chairs (currently 3 positions)

• Transportation Advisory Committee representative

• Trails Advisory Group representative
• Site Plan reviewer(s)
• Playground selection representative
• **Community Garden Advisory Committee representative
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Past Accomplishments

• Facility Accessibility Design Standards (FADS) development

• More accessible recreation (more Spectrum programs, cost parity, 
Subsidy streamlined)

• Playground design mind‐shift

• Expansion of Easter Seals Access2 program

• Improved accessibility guidelines for Trails, gardens, elections, 
Council/committee meetings

• Countless outreach and education events

• Development of a comprehensive Funding Resource Guide
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