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TO: CHAIR AND MEMBERS
BUILT AND NATURAL ENVIRONMENT COMMITTEE
MEETING ON SEPTEMBER 12, 2011

FROM: RON STANDISH, P. Eng.
DIRECTOR, WASTEWATER AND TREATMENT,
PLANNING, ENVIRONMENTAL AND ENGINEERING SERVICES

SUBJECT: BROCHURES

RECOMMENDATION

That, on the recommendation of the Director, Wastewater and Treatment, Planning,
Environmental and Engineering Services, this report BE RECEIVED and reported to Municipal
Council for their information.

PREVIOUS REPORTS PERTINENT TO THIS MATTER

None.

BACKGROUND

Purpose:

To present information on Sewer Use Brochures developed under a grant from the Ministry of
the Environment under the Canada Ontario Agreement.

Context:

A contract between the Ministry of the Environment and the City of London was signed in
December 2009 to prepare brochures that would be available to other municipalities on a
freeware basis (without copyright).

Discussion:

The City of London entered into a contract to receive grant money ($20,000) to develop sewer
use brochures with the assistance of the Municipal Enforcement Sewer Use Group (MESUG).
This group consists of representatives from 27 municipalities from Windsor to Ottawa to
Sudbury including county and regional municipalites. MESUG developed the key messages
and the Communications Department worked with contracted graphic artist companies to
develop the brochures.

The first four brochures were released in the fall of 2010 and they are:

Storm Sewer — Why water should be the only thing entering our storm sewers
Food Waste Grinders — Why you should not use a food waste grinder

Pools, Spas and Hot tubs — Drain your Pool the right way

Restaurant Grease — Why you should dispose of grease properly

The next set of sewer use brochures (Appendix A) are now available on the City’s website and
they are:

¢ New construction site management - Best practices for Drainage, Sediment and Erosion
Control During Construction
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e Sinks are not Garbage Cans — Fats, Oil and Grease
e Proper waste disposal in Dental Offices — Best Management Practices
e Toilets are not garbage cans — Don’t flush other stuff

The generic brochures were provided to the MESUG group along with the graphic artist design
files for their use and modification as they see fit for their own municipalities. The brochures for
the City of London are located at the following links and have been modified specifically for the
City of London.

http://www.london.ca/d.aspx?s=/Sewer and Wastewater/How can vou help.him

hitp://www.london.ca/d.aspx?s=/Sewer and Wastewater/sewage for business.him

Summary:

City staff worked closely with MESUG representatives and the Communications Department as
noted above. Generic Brochures were provided to the MESUG, the Water Environment
Federation of Ontario (WEAOQ), the Canadian Water and Wastewater Association (CWWA) and
the Ministry of the Environment.

- Acknowledgements:

This report was prepared within the Wastewater Operations Division by Tony Van Rossum,
Environmental Services Engineer.
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MEATS, GRAVIES, SOUPS,
SALAD DRESSINGS, DEEP FRIED
DISHES, DAIRY PRODUCTS AND
BUTTER AL.L: CONTAIN FATS,
OIL: AND GREASE

FATS, OIL: AND GREASE
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HOW ARE FATS,
OIL AND GREASE

When fats, oil and grease from food
are poured down the dicin, they are
olten in a warm liquid This may not
seem harmivl but, as the liguid cools,

the grease becomes a hardened mass

As grease bulld vps over time, this mass
resinicts the How of sewage ~ both on
JOUE DIOPE \/ and under the rocdwoy,
block
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of sewage backups i homes as
well as sewer ovedlows  Each year,
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throughou! the cily as o result of grease

i the sanilary sewer sys

WHAT CAN
DO

DO wipe out greasy pofs, pons, s, and
utensils with popet to wel before putiing
them inlo the sink

DO place grease and food scraps info

a green bin 1o be disposed of in the
cu«tmde organics collection progrum

it ovailable)

DO use a strainer in the sink 1o caich food
scraps and other solids

DQ p!oce grease in a jar or can and store
358 & lusfz s place |
n bin or feec

DO pour furkey and roast drippings into
a confainer and dispose in green bin
o garbuge

DON'T

ewe p!p«: bloch king ihe pipe over ime

X DON T use cloth towels or rags used

e off plates or clean greasy dbhw')re
en the fowels are Nc'shed the grease
will end up in the sewer

lexe
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X DONT pour trkey o
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PUT INYOURTOILET
GOES TO AWASTEWATER
TREATMENT FACILITY

FLUSHING PAPER TOWELS AND
OTHER GARBAGE DOW

&

AND OVERELOW

Confact information:

WILL TAKE MANY HOUSEHOLD
CHEMICALS AND WASTES
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HOWTHE
SANITARY SEWER

yihing Hushed down your ioilet o

household sinks goes 1o our soniary

sewer syslem

The sanitary sewer system is o senes of

underground pipes that transport sew

io o waslewaler reatment facility.

is rected 1o a requlatec

the sewoge
standard and then released into iocoi

rvers of lakes

HELEP MINIMIZE IMPACTS ONTHE
ENVIRONMENT

Somelimes weis

plan: and end up

s, vers and loke

if's extiemely

imporiant 16 keep medicines ond

oul of i

household wao

dispose of thermn properly.

WHAT SHOULD

FLUSH THE RIGHT STUFF
M

down your

S

only f

Dur sewage system isn't

designed 1o handle anytha NG else

mat claim to be Hushable

Even ttems

should be disposed of in another manner

HELP PREVENT BACK-UPS AND OVERFLOWS

Flushing the wrong thmgs down your foiler

can block sewer pipes This may creoie

and :63(]d o basement

sewer hackups

Hooco

o locol rivers and lakes

ling i can also cause sewage overflows

MO HOW TO CORRECTLY DISPOSE OF ITEMS

PUT IN THE GARBAGE
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[ Combs of brushes
Rrjzors

¢ v Condoms

L Coton balls, swabs

/\‘/\Or/u O[i

TAKE TO A SPECIAL WASTE DEPOT

+ Paiint, solvents

Food was

Hoyir

[

Newspoper

Rags, cloths
Rubber or plastic
ffems (eg Laiex
gloves|

* Sanitary pads

SO'“\(fory tarnpon
Jg calors

Used deep
fryer oil
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FEDERAL, PROVINCIAL
AND MUNICIPAL

CONTROL: OF CONSTRUCTION
SITE RUNOFF

 OFSITE DEVEL,QPMENTA ND
| CONSTRUCTION SITES

SANITARY SEWERS ARE

SITES AND BASEMENTS

No TREATMENT

WASH WATER FOR LATEX PAINT OR
CONCRETE SHOULD
THE STORM SEWER SYSTEM

RAINWATER FROM CONSTRUCTION

STEPS TO suC " ERC)S!ON
AND SEDIMEN‘T CONTRC)L B

1. Establish on Erosion Sediment Control
Plan (ESCP) based on the Cily of
london's Design Specifications

2. fm’piemenf and inéta” controls in

accordance with yfwr c&pproved ESCP

:3. Momtor and mqmtcxm conh’ofs
thy ougf‘ouf consf
; mobiem,‘ tha "Q

: 4 Ad;usf conh*ois based on whoﬁ is cmd
',xsn’f workmg e
lf a ’of of ;@dunon fis !mvmg the on
discuss with @ Professionial f*nrme\@r or
the Site «:\up@mimndum
RECOMMENDED
CONTROL, MEASURES
- e Sediment Control Fence
° C‘m\/ei or Stone Filter Berm
» Drais nage Swale ’
s Straw Bale ﬁfm Bonte
e Ch@ck Deims
° c»e-,d men D:s&pn fon P00|

Contact information:
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CANADA
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clion an addrebs Gny

NEW Q@NSTRUCT! N"f TE
MANAGEMENT

BEST PRACTICES FOR
DRAINAGE, SEDIMENT
AND EROSION CONTROL
DURING CONSTRUCTION
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SEDIMENT AND EROSION

2600 COF 1“01 rnedsores

3¢
should be used on all construchon sites
io limil the effects of construction on the

>«u|\>undmg areas and infrasructure

-CONSTRUCTION
NA@H WATER

SANITARY DRAIN CONNECTION

Frivate Drain Connectinns

o Do nob connec

(PDCs] 1o the sanilary sewer ic diain

emply basernents or ground wate

even lemporarily

e Cap the frunk sewar outlet of o

subdivision or sile plan uniil there cre

accupied houses

&

Cap PDCs on all indindual buildfrsgs

unilil the building or home s occup

. showing

/ f/7 comffo/ CISUIE.

VEHICLES

s Change oil and antifreeze offsite

¢ Provide lemporary gravel base onssite
= VWosh vehicles offtsie at a cor wash o

establish o designated wash areo

Charactenstics of o designated wash area

e Welldetined boundaiies

* Large enough 1o park and wash the
largest vehicle

s Posted with a sign that torbids washing

with

onging oil

i fﬁu stes the nearest oil recye [m'w fe
& Poved and draned 1o an oil/ water

SECITCITO!

CHEMICALS

¢ Minimize the quantity used

collect wash water tor

e \When practic

reuse or discharge 1o o sanifary sewer

s Educare equipment operaiors on methods

io eport and coniain spills

CATCH BASINS

Do not wash spilled material inio catch

hasing or storm drains

@

Where land is being cleared, protec

catch basins by covering the inlet with

fler fabrnc

sProperly maintain oil/water separators

e Sweep paved culdoor surttaces rather
than spraying with wates

s Pick up and properly dispose

’ .
of sweepings
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