Neighbourhood Watch Report October 26, 017

Prepared for: The Community Safety and Crime Prevention Advisory Committee

Program update
Watch Update
* 16 Watches started since January, 3 Watches in progress
* 150 Alerts on vehicle theft, theft from vehicle and break & enters sent to watch members since July

* 371 Stewardship emails since July, resulting in 84 responses from members who required new material and
stickers

Program Diversification and Partnerships

+« Community Safety Hub — Maggie will be at the Northwest London Community Resource Centre every
Wednesday from 9:30- 11:30, supporting residents in that area, as well as at Nokee Kwe — South London
Employment Help Centre (See flyer insert)

* Working Together to Address Social Connectedness, engagement and safety: A Participatory
Process with Seniors in partnership with Western started September 14" and will be a year long research
project identify safety, isolation and involving residents at a senior building on Baseline Rd., This is a $25,000
grant flowed through Western Occupational Therapy Department. Neighbourhood Watch is a Co-Lead on the
project

* Youth Initiative (Agape Foundation $2500) We have a Volunteer Youth Coordinator who is in the process of
conducting a survey for Youth to learn more about the safety needs and concerns of youth today.

New Social Enterprise

* Neighbourhood Watch London has partnered with TRACTAG Global — Protect your property grow your
community safety network and support Neighbourhood Watch London. — TracTag is a low-cost Bluetooth
identification system that identifies stolen property using a smart phone. The free app is compatible with Apple
and Android, so virtually anyone can use it. The app allows for you to share your lost item and anyone else with
the app will be able to see it's last know location so that they can try to help return the item if they find it.

* Receive 50% off the purchase price of the devise by entering the promo code NHWL50. A portion of the
proceeds go to Neighbourhood Watch London.

Members Survey

* Evaluation with Paul Bakker, Social Squared Impact. A members survey was sent out first week of October and
sent to all of our AC’s and members

Preliminary Results
219 Responses so far... we are waiting on those that have completed paper surveys

Satisfaction with NWL
*  82% satisfied/very satisfied with how often they receive NW information
* 81% satisfied/very satisfied with the usefulness of the NW information
»  80% satisfied/very satisfied with how clearty they understand what is expected of them as a Watch
member.

11



Neighbourhood Watch Report October 26, 017

Changes from Before Watch to Currently

» 73% of respondents report being part of a Watch helped them be more engaged in their
neighbourhood!

Members understanding of the following has increased since joining their Watch: From not clear/fairly
clear to Very Clear

= Suspicious thing you should be on the lookout for

*  When you should report suspicious individuals or crimes

* How making changes to your home can deter crime

* How making changes to your neighbourhood’s environment can deter crime
* How to interact with your neighbours to resolve conflicts

* How to build trusting relationships with your neighbours

Reporting

* 54 (26%) of respondents report observing a crime in the last year. Of those, 17 (32%) say they would
have reported fewer crimes if they were NOT part of their Watch.

Crime Statistics and statistics gathering in partnership with the Crime Analyst Unit LPS (See insert)
e Statics gathered from 2014 — 2016

* We are in the process of gathering more targeted crime analysis comparisons.

Update on Digital Marketing Strategy
*  Producing monthly newsletters, anyone can now go online and subscribe

* Facebook over the last 28 days — page followers up 200% - Actions up 100% meaning the people are finding
value in the content that we are posting. The Actions are a numerous things. People clicking on our website and
going to our blog our resource page

» Due to our Blog: we have seen a 67% increase in page views and a 47% increase in unique page views (new
users instead of return customers)
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Building Safe Communltles

Nelghbourhood Watch
in the palm of your hand

b:-lOlN THE COMMUNITY
NETWORK and Download the
- FREE TRACtag App

When you download the TRACtag App,
your smartphone becomes part of the
Neighbourhood Watch TRACtag Global
community. Your smartphone will help
identify stolen property, lost pets and
missing individuals that are equipped with
a TRACtag Bluetooth Identification
device.

Share Feature
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Share your TRACtag device with friends and
famlly so they can also locate your items and/or
pets.
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SAVE 50% PROMOTIONAL DISCOUNT CODE: NHWL50

Portion of proceeds will be donated to Neighbourhood Watch London
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Neighbourhood
Watch London

Neighbourhood Watch Program Crime Statistics
2014 - 2016

Neighbourhood Watch London and the London Police Crime Analyst Unit
have worked together to analyze crime comparisons both inside and
outside a Neighbourhood Watch Area. Each crime category is based on
citywide statistics for both the total population of London and the
Neighbourhood Watch population.

Excluding Downtown

Crime Class Citywide NWL Areas
2014 2015 2016 Average  Per 100,000 Pop. 2014 2015 2016 Average Per 100,000 Pop.
Robbery 162 211 28 197 51 6 3 i 3 5
Commercial B&E 438 378 436 417 103 2 4 7 4 7
Residential B&E 1151 931 1002 1028 268 g4 79 68 77 121
Motor Vehicle Theft 750 373 787 807 210 35 30 33 33 51
Theft from Motor Vehicle 2948 2298 2575 2608 680 200 196 170 189 296
Vandalism 3588 3045 3994 3732 975 182 209 212 201 315

The above class of offence types is core-centric with the highest density of
these offences taking place in the downtown area (generally Thames River
to Adelaide, and Oxford St. to the tracks near York St.) where there are not
too many Neighbourhood Watch Areas... which is why we excluded the
downtown area.

* The population of London used is 383,822 based on 2016 Statistics Canada reporting. The population
for NWL used is 63,800 based on 22,000 NWL households averaging 2.9 persons/home

(22,000x2.9). The NWL map from November 2016 was used to identify offences inside and outside of
watch areas.

“Helping build welcoming, inclusive and informed communities where
all London neighbours are safe and secure”

652 Elizabeth Street, London, ON N5Y 6L3 519-661-4533
nwatch.general@rogers.com www.neighbourhoodwatchlondon.ca




Neighbourhood
Watch London

Neighbourhood Watch London - Members Survey
Introduction

Thank you for responding to our request to participate in our survey of Neighbourhood Watch
members. The survey will ask about your experiences as a Watch member.

it should take you between 10 and 20 minutes to complete the survey.
Social Impact Squared has been hired to collect and analyze your responses.

Your name will not be connected to your answers unless you identify yourself in your answers. To help
you provide open and honest answers, Social Impact Squared will only share grouped results and
anonymous quotes with Neighbourhood Watch London.

You will not be identified in any report. Social Impact Squared will also share grouped results for
individual Watches, so that staff, partners, Watches, and supporters can identify ways to support and

improve the program.

Completing the survey is voluntary, but we want to make sure that the program is serving all members’
needs, so we hope to hear from every Watch member.

We ask that you complete the survey by Friday October 14" and deliver to the Neighbourhood Watch
Office that would be most helpful. If you have any questions about this survey, please contact
Neighbourhood Watch London’s Executive Director Michele Sands at: ed_nwl@rogers.com
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“Helping build welcoming, inclusive and informed communities where all London neighbours are safe and
secure™

652 Elizabeth Street, London, ON N5Y 6L3 519-661-4533

nwatch.general@rogers.com www.ncighbourhoodwatchlondon.ca



Survey Questions

The first set of questions asks you to think about how things were before you joined your

Neighbourhood Watch. Please Circle your answers.

1. Before joining your Neighbourhood Watch how clearly did you understand the following:

Completely
Clear

Very Clear

Fairly Clear

Shghtly
Clear

Not at all
Clear

The types of suspicious things you
should be on the lookout for

When you should report suspicious
individuals or crimes

How to report suspicious individuals
or crimes

How making changes to your home
can deter crime

0| 0|0} O

|l 0| 0|0

| 0}0}0

| 0| 0| O

1000

How making changes to your
neighbourhood’s environment can
deter crime

O

@)

O

O

O

How to interact with your
neighbours to resolve conflicts

O

How to build trusting relationships
with your neighbours

o

o

O

2. Prior to joining your Neighbourhood Watch, how many of your neighbours would you feel

comfortable asking them to watch your home while you were away?

o O

o 1-2

o 35

o 6-10

o 11-15

o More than 15

o Prefer to not answer

3. Prior to joining your Neighbourhood Watch, how safe from crime did you feel if you were out

alone in your neighbourhood after dark?

Extremely safe
Very safe
Somewhat safe
Neutral
Somewhat unsafe
Very unsafe
Extremely unsafe

0O 0 O 0O 0O O O ©

Prefer to not answer

Neighbourhood Watch Community Member Survey

Oct. 2017
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4. Prior to joining your Neighbourhood Watch, how safe did you feel you were from property

crime (i.e. vandalism, theft, break and enters, etc.)?

o Extremely safe
o Very safe
Somewhat safe

o]

Neutral
Somewhat unsafe
Very unsafe

0O O O O

Extremely unsafe

o Prefer to not answer

5. Prior to joining your Neighbourhood Watch, to what degree did you...

I Completely | Greatly Fairly Slightly Not at all 1 don’t know
Trust the Police O Q 0] O O O
Believe that reporting suspicious
activities and crimes to the Police Q O Q O O @)
would help prevent crime

The next set of questions explore how you have engaged with your Neighbourhood Watch.

6. Please select the Neighbourhood Watch services that you have ever used?

Check all that apply.

In-person presentations
Neighbour events

ocooooono

Other, please specify:

One-on-one advice or guidance from Neighbourhood Watch London staff

Neighbourhood Watch brochures, pamphlets, information sheets or other written materials
Neighbourhood Watch stickers or decals
Updates on crimes occurring in and around your neighbourhood

7. Did you know that you can receive a 10% discount on home and auto insurance from Allstate

Insurance because you are a member of the Neighbourhood Watch program in London?

o Yes
No >> If No, Skip Question 7a.

7a. Do you currently receive the Neighbourhood Watch Member discount from Allstate

Insurance?
o Not Sure
o Yes

o No, please specify why not:

Neighbourhood Watch Community Member Survey
Oct. 2017
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8.

Do you know what a Neighbourhood Safety Audit is?

o Yes
o No
o |thinkso

The Neighbourhood Safety Audit is designed to support residents to identify the safety
concerns in their neighbourhood and develop a plan of action to increase safety for
all. The Neighbourhood Safety Audit comes with staff support and some equipment.

10.

How much would you like to participate in a Neighbourhood Safety Audit for your

neighbourhood in the next year?
A lot

A fair amount

A little

Not at all

o

(o]

O

What would encourage you to participate in a Neighbourhood Safety Audit for your

neighbourhood?

11.

If you participated in a Neighbourhood Safety Audit, what was the most significant change you

have observed in your neighbourhood as a result?

12. Please indicate your level of satisfaction with following:

Watch member

Not
applicable/ |
have not
Very Very received any
Satisfied Satisfied Neutral Dissatisfied | Dissatisfied NW info
How often you receive
Neighbourhood Watch O O] O O @] @)
information
The usefulness of the
Neighbourhocod Watch o] @] o Q 0] o]
information that you receive
How clearly you understand
what is expected of you as a @) Q o Q o &)

Neighbourhood Watch Community Member Survey

Oct. 2017
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13. Please provide your suggestions for how Neighbourhood Watch London can better support your
Neighbourhood Watch.

14. NWL is a registered charitable organization that supports residents in building welcoming safe
and inclusive neighbourhoods. Our Neighbourhood Watch Program is our core program and
continues to be very effective. As we grow and expand our programs and services we would like
the organizations name to reflect that we are a community safety organization and want to
know how you feel about changing the name of the organization from Neighbourhood Watch
London to something that reflects that. (In terms of the Neighbourhood Watch Program,

nothing will change, the program will still be Neighbourhood Watch, but the organization
would have a new name).

As member of the Neighbourhood Watch Program would you agree to a changing the name of
our organization? (The name of the program will remain the same).
Yes
No
o Notsure
Please explain:

The next set of questions explores what actions you have taken as a Watch Member.

15. In the last year, have you made any security improvements to the following:
(Check all that apply)
Your home
Your property other than your home
Your Neighbourhood’s physical environment {your neighbourhood’s shared space)
| did not make any security improvements in the last year. >>If you select this option, skip
to Question 16.

OOooOoano

15a. Please describe the security improvements you have made in the last year.

15b. Did being part of your Neighbourhood Watch cause you to make any of those changes?
o Yes
o No

Neighbourhood Watch Community Member Survey
Oct. 2017
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16.

17.

Have you ever observed a crime (as it was occurring or after it occurred) in the last year?
o Yes
o No >>If you select this option, skip to Question 17.

o Prefer to not answer >>If you select this option, skip to Question 17.

16a. Who did you report the crime(s) to? (Check all the apply)
No one

My Watch Coordinator

Neighbourhood Watch London

The Police

My Neighbours

Crime Stoppers

OoooQoocoa

Other, please specify:

16b. Do you think you would have reported more, less, or the same amount of suspicious
activity or crimes if you were not part of your Neighbourhood Watch?

o | would have reported more if not part of my Watch

o | would have reported the same amount if not part of my Watch

o have reported less if not part of my Watch

o | Don’t Know

If you have done anything else differently to protect your and/or your neighbours from being
victims of crime, please describe it here.

18.

o]

o

Has being part of a Watch helped you be more engaged in your neighbourhood?

Yes, please describe how: .

No.

Neighbourhood Watch Community Member Survey

Oct. 2017
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The next set of questions ask you to consider how things are as of today.

19. Currently, how clearly did you understand the following:

| Completely | Very Clear Fairly Clear | Slightly Not at all
r - S Clear 1 ) i | Clear | Clear
| The types of suspicious things you

should be on the lookout for S & S . S

" —

'\Nh.e‘n you shouI.d report suspicious o o o o o

individuals or crimes

How-to report suspicious individuals o o o o o

or crimes

How maklng changes to your home o o o o o

can deter crime

How making changes to your

neighbourhood’s environment can O O ©) o o

deter crime

int ith

H<.3w to interact with your ( o o o o o

neighbours to resolve conflicts

H?w to bunld.trustlng relationships o o o o o

with your neighbours

20. Currently, how many of your neighbours would you feel comfortable asking them to watch your
house/apartment while you are away?

0

1-2

3-5

6-10

11-15

More than 15

o O O 0 0 o

o Prefer to not answer

21. Currently, how safe from crime do you feel if you are out alone in your neighbourhood after
dark?

Extremely safe

Very safe

Somewhat safe

Neutral

Somewhat unsafe

Very unsafe

O 0 0O 0O O O O

Extremely unsafe

Prefer to not answer

Neighbourhood Watch Community Member Survey
Oct. 2017
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22. Currently, how safe do you feel you are from property crime (i.e. vandalism, theft, break and
enters, etc.)?

o 0O O O O O ©

Extremely safe

Very safe

Somewhat safe

Neutral

Somewhat unsafe

Very unsafe

Extremely unsafe

Prefer to not answer

23. Currently, to what degree do you...

Police will help prevent crime

Completely Greatly Fairly Slightly Not at all | don’t know
Trust the Police O ) O @) O O
Believe that reporting suspicious
activities and crimes to the Q O O @] Q O

The next set of questions explore the types of people that are Watch members,

24. Are you an Area Coordinator?

25.

26.

Q

2,

What is the name of the Watch you are a part of?

Yes
No

(Skip this question if you are an Area Coordinator and want your answers to be anonymous).

What is your age?

o 0O 0O O 0O O O

Less than 20
20to 29
30to 39
40to 49
50to 59

60 to 69

70 or older

Neighbourhood Watch Community Member Survey

Oct. 2017
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27. Have you immigrated to Canada, and if so, when?
o No, | was bornin Canada
o Yes, limmigrated in last 5 years
o Yes, limmigrated more than 5 years ago.

28. When did you join your Watch?
o Lessthan 1yearago
o Between 1and 2 years ago
o More than 2 years ago

Thank you for providing us with this valuable insight!

Neighbourhood Watch Community Member Survey
Oct. 2017
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