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1.0 Purpose

The purpose of this Technical Memorandum (TM) is to present the approach for completing the One
River Master Plan Environmental Assessment (EA). In particular, the approach for completing Phase 1 of
the Class EA, and Stage 1 of Phase 2 of the Class EA is described. Phase 1 involves confirming the
problem/opportunity statement, and Stage 1 of Phase 2 involves defining and assessing options for the
Springbank Dam. Once a preferred option for the Springbank Dam is determined, alternative strategies
for River Management in the study area will be identified and evaluated in detail so that a preferred
overall strategy can be selected.

2.0 Background

2.1 Purpose of the One River Master Plan

The overall purpose of the One River Master Plan EA is to develop a comprehensive plan, through
engagement with First Nations and Métis, and in consultation with the public, and agency stakeholders,
for implementing various projects within the One River study area that are being considered. These
projects will represent both infrastructure needs and the community’s recreational and ecological vision
for the Thames River in the City. As part of the EA process, findings from other studies, plans, and
projects will be taken into consideration in order to select preferred options on the basis of their net
social/cultural, environmental, technical, and economic impacts. Key amongst these other studies,
plans, and projects to be incorporated into the evaluation process are The London Plan which has
identified the vision for the Thames Valley Corridor and the Thames Valley Corridor Plan (TVCP)
recommendations that relate to the riverfront environment, accessibility and use improvement, and the
“Back to the River” design. The EA will be part of the implementation of the objectives and vision put
forward in these plans and designs. The Master Plan will recommend various projects to form a basis for
future infrastructure improvements and river management that also incorporates the vision and
objectives of The London Plan and the Thames Valley Corridor Plan. For all projects identified in the
Master Plan that trigger the criteria of a Schedule B or C project, further assessment, consultation and
documentation will be required to meet the requirements of the Municipal Engineers Association (MEA)
Class EA.
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2.2 Municipal Class Environmental Assessment

The Ontario Environmental Assessment Act allows municipalities to meet the requirements of the Act
either through “Individual” EAs or approved categories of “Class” EAs. Projects implemented to protect
and enhance the Thames River will meet the EA Act requirements by following the requirements
outlined in the MEA’s Municipal Class EA document (as amended in 2007 and 2011, and 2015). The MEA
process is illustrated in Figure 2.1, and identifies project Schedules (i.e. A, A+, B and C) based on their
potential impacts.

The Municipal Class EA is not only applicable for individual projects, but also for Master Plans that
involve considering infrastructure systems or groups of related projects, as is the case with One River.
The One River Master Plan EA will follow the Approach #1 Master Plan process outlined in the MEA’s
Municipal Class EA document and meet Phases 1 and 2 of the process. The objective of this Master
Plan-level EA is to develop a comprehensive plan for integration and implementation of various projects
and plans already defined to varying degrees for the One River study area, as well as new projects and
plans developed as part of this EA.
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Figure 2.1: Municipal Class Environmental Assessment
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In Phase 1 of the Master Plan EA process background information will be reviewed and the problem
opportunity /problem definition will be confirmed, while in Phase 2 alternatives will be developed and
assessed and the preferred strategy selected. It is recognized that in Phase 2 there are numerous
alternatives to be evaluated in order to select and develop the overall strategy for the One River study
area. The approach for evaluating these alternatives involves the following two stages:

e Stage 1: The ultimate selection of an option for Springbank Dam will be a determining factor in the
identification and evaluation of river management strategies going forward. These strategies include
various infrastructure projects as defined in the EA’s Terms of Reference and the design of the Back
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to the River elements. It is therefore necessary to determine the preferred option for the dam first
so that the option selected can inform the decision-making process on the river management
strategies.

e Stage 2: Once the option for the Springbank dam is selected, alternative strategies for river
management, which consist of different types of projects related to infrastructure and river
improvements, will be developed and assessed. A preferred strategy will be selected based on
environmental, social/cultural, technical and cost criteria.

Following the two-stage assessment process, the preferred strategy will be developed in detail,
including for each individual project estimated costs, schedule for implementation, and additional
approval and assessment requirements.

Figure 3.1 illustrates the One River Master Plan EA approach and how it fits within the required Phase 1
and Phase 2 of the MEA process as illustrated in Figure 2.1. An important aspect of the EA is the
communication with City Council at key milestones in the project. At key milestones, project details will
be provided to Council for their guidance or approval. Details of the process are described in detail in
the following sections.

3.2 Establishing Environment Conditions

To assess the alternatives, the existing conditions in the study area must be identified and the impacts of
alternatives on existing conditions must be determined. The Ontario Environmental Assessment Act,
which is the basis for the Municipal Class Environmental Assessment process, defines the environment
very broadly as:

e Air, land, or water

e Plant and animal life, including humans

e Social, economic, and cultural conditions that influence the life of humans or a community

e Any building, structure, machine, or other device or thing made by humans

e Any solid, liquid, gas, odour, heat, sound, vibration, or radiation resulting directly or indirectly
from human activities

e Any part or combination of the foregoing, and the interrelationships between any two or more
of them, in or of Ontario

Consequently, in order to assess Springbank Dam options and resulting River Management strategies,
the impacts on the natural, social and cultural environment as well as the technical implications and
costs of the options and strategies must be evaluated. The level of information being collected becomes
more detailed as the Phase 2 evaluation proceeds. For example, when assessing Springbank Dam options
existing background information will be reviewed, along with input from approval agencies and
consultation with First Nations, stakeholders and the public to assist in the evaluation. To assess the
River Management strategies, more detailed inventories and evaluations will be undertaken to better
understand the impacts on the social and cultural and natural environment in the area of Springbank
Dam and the Forks of the Thames River. Detailed site-specific field inventories will be undertaken on
individual projects as identified in this Master Plan.
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Figure 3.1: One River Master Plan EA Process
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Figure 3.2 illustrates the increasing level of detail for the natural environment studies and inventories
that will be undertaken during the Master Plan, as well as the subsequent work on individual projects. It
should be noted that the level of detail for the environmental program, while sufficient to meet the
requirements of the Master Plan process, does not meet the City’s requirements for an Environmental
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Impact Study (EIS) or Subject Lands Status Report (SLSR); however the data collected would be
considered under future EIS and SLSR work at the appropriate time for the individual projects that may
be identified in the Master Plan.

Figure 3.2: Level of Detail for Evaluating Options and Strategies
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3.3 Stakeholder Consultation

Stakeholder consultation is an integral part of the Master Plan process, and various methods will be
used to solicit input from stakeholders. These are described below.

3.3.1 Public Consultation

Public consultation will include individual public stakeholder meetings with the City, Public Information
Centres (PICs) and Pop-Up Events. Pop-Up Events will be informal information sessions held in the
summer months at festivals, events and other public engagement opportunities. They will provide a
chance to receive feedback from members of the public through the use of short, electronic surveys.

3.3.2 First Nation and Métis Engagement

First Nations and Métis input is key to Master Plan success. As part of the scope of work for stage one of
the EA, the goal is to have early and continuous input from the First Nations on the problem definition,
alternatives, evaluation criteria and the overall preferred strategy. The City has already begun
consultations with the Chippewas of the Thames First Nations (COTTFN) and recognizes the importance
of continuing engagement throughout the process, and being proactive in seeking their input.

3.3.3 Steering Committee Meetings

The Internal Steering Committee is comprised of City staff and is responsible for the business issues
associated with the project and for providing guidance and support to the sponsor, project manager and
project team. The steering committee consists of staff who are representative of the business area(s)
and have a direct, vested interest in realizing the project’s deliverables and objectives. Participation is
determined by the project sponsor.
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3.34 Agency Advisory Committee Meetings

An Agency Advisory Committee has been formed to provide guidance on regulatory processes and
issues that may arise as the project progresses. These agencies include the MNRF, MOECC, UTRCA,
LTRCA and DFO. The intent of the Agency meetings is to determine the issues and challenges around
permitting and approvals for the dam alternatives in Stage 1 and for infrastructure and river
management options in Stage 2.

3.3.5 Back to the River Design Integration

The Back to the River “Ribbon of the Thames” award-winning design incorporates a number of elements
that support a River vision that has been called bold and exciting. It focuses on bringing people back to
the River to enjoy a significant cultural and heritage resource and engage in activities that reflect the
River’s beauty and cultural significance. Coordination will be done with the Ribbon of the Thames
Civitas/Stantec team on how the design elements of Back to the River can be integrated into the EA
evaluation and be adapted to potentially changing water levels.

3.3.6 TVCP Integration

The City has developed a corridor based plan for the Thames River that looks at the multifunctional role
of the river corridor. Recommendations from that plan will be considered and integrated into the EA
process.

3.3.7 Official Plan Integration

As required by the planning Act, all municipal works shall comply with the City’s Official Plan (OP).
Proposed projects under this EA will be reviewed against all OP policies.

4.0 Phase 1: Problem/Opportunity Statement

The Problem/Opportunity Statement is a clear, concise description of the issue(s) that need to be
considered as part of an EA process. The ultimate goal of the EA is to deliver an outcome that addresses
and resolves the problem/opportunity statement. Based on early stakeholder engagement and
background information, a draft One River Master Plan EA Problem/Opportunity Statement has been
prepared, which recognizes the collective responsibility of all stakeholders in maintaining and enhancing
these “shared natural, cultural, recreational and aesthetic resources”. One of our first goals will be to
finalize and confirm this EA Problem/Opportunity Statement (Phase 1 of the Class EA process). Our
approach will be to consult with the Steering Committee, Agency Advisory Committee, and First Nations
early in the process to re-present the Problem/Opportunity Statement, and receive endorsement.

The detailed problem/opportunity statement that has been defined is as follows:
“The river that flows through London’s downtown has many names:

e Deshkan Ziibiing (known to the Anishnaabeg and Lenape of the Great Lakes);
e Kahwy hatati (ONYOTA:KA); and,
e The Thames (John Graves Simcoe)

This river is both our inheritance and our living legacy. It is our collective responsibility to maintain
and enhance this shared natural, cultural recreational and aesthetic resource. The One River
Master Plan Environmental Assessment will consider the area historically influenced by the
Springbank Dam and will provide a plan that coordinates critical infrastructure projects in ways
that improve the overall health of the river, identifies and creates an understanding of potential
impacts these projects may have on downstream communities, species at risk and/or endangered
species and where possible avoids them and respects the vision of Back to the River’s “The Ribbon
of the Thames” concept plan. This study, in the context of many other ongoing initiatives, will
preserve for future generations this valuable resource and allow people of all abilities to enjoy and
access this designated Canadian Heritage River.”
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The above statement was developed based on a review of the information provided during the various
stakeholder engagement sessions held in 2016, as well as the background information available, the
study objectives, and the input from the March 8th, 2016 public meeting. This statement has been
endorsed by City Council.

5.0 Phase 2- Stage 1: Assessment of Springbank Dam Options

As discussed above, Stage 1 of the process will see the determination of a preferred option for the
Springbank Dam through the identification and description of the options, review of existing
environmental conditions, assessment of impacts, and selection of a preferred option. Throughout the
process of evaluation of options in Stage 1 and Stage 2 of the EA, The London Plan and the TVCP will
provide a key basis for the definition of criteria.

5.1 Springbank Dam Options

The Springbank Dam options include:
e Do Nothing so that the dam is left in its current condition with no upgrades, repairs or repurposing.

e Free-Flowing River so that the dam is decommissioned and no longer provides a water retention
function. Dam decommissioning as part of the recommendations may include options for
repurposing the dam structure and various river enhancements, ecological enhancements and
recreational enhancements upstream that work within the hydrologic and hydraulic limitations
associated with lower water levels during the summer months when, otherwise, the dam may have
been operated to increase water depths upstream.

e Reinstating the Dam so it provides a water retention function. Dam repair allows for dam operation
during months when higher water levels upstream would promote additional recreational
opportunities associated with higher water levels. Reinstating the dam does not preclude adding
options similar to repurposing the dam.

As a first step, we will develop conceptual designs for each option, outlining the works required for
construction.

5.2 Review of Environmental Conditions

The next step will be to determine, analyze and document the existing conditions in the study area that
may be impacted by the different Springbank Dam options. Natural, social/cultural and technical/cost
conditions will be established.

5.2.1 Natural Environment

Since the non-operation of the Springbank Dam in 2005, water levels, sediment transport and
vegetation has modified the upstream aquatic environment allowing for certain riverine adapted species
to move freely and occupy areas of the river that were previous uninhabitable for those species. The
new riverine adapted species include several federally regulated Species at Risk (SAR) that now occupy
the upstream sections for not just basking and foraging activities but also for breeding and nursery
habitat.

To assess the impacts of the dam options on the natural environment, baseline ecological and physical
environmental conditions will be established through environmental analysis and field programs. The
focus of the assessment is on aquatic species including SAR and their habitat that is directly affected by
predicted changes in the environment associated with future dam operation options. The study area
falls within the Carolinian zone, and terrestrial SAR that will be directly affected will have habitat
immediately adjacent to the River and will also be identified through field programs. Based on this
understanding and linkages, the following levels of data collection have been determined:
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1. Priority Items: This includes information needed to be able to define and assess the criteria for
the One River project and evaluate potential effects. Items include: geomorphology, aquatic
habitat assessment and mapping, mussel surveys, fisheries survey and riparian vegetation
characterization.

2. Stakeholder Items: This includes information that has been identified by additional stakeholders
that may not be critical to the technical approach, but may be critical in gathering support and
recognition of the current condition and function of the various parts of the Thames within the
study area. Items include additional fisheries surveys, reptile coverboard surveys, additional
vegetation characterization and bird surveys.

3. Protocol Items: These are items that need to be collected based on standard local, provincial or
federal protocols if specific approaches are to be used (e.g. evaluating significant wildlife habitat
has standard terms and templates for evaluation). Some of these items may include amphibian
surveys, breeding bird surveys and three season ecological land classification (ELC).

4. In addition to establishing the baseline ecological and physical environmental conditions, the

Stage 1 analysis of water quality will include a review and summary of available background
water quality data and a statistical analysis of the water quality comparing key indicators with
the dam in place and with the river unobstructed by the dam. Water quality data upstream and
downstream of the dam will be included in the analysis.

5.2.2 Social and Cultural Environment

Whether the Springbank dam is decommissioned, re-instated or left in its current condition will have
varying implications on the social and cultural environment. The baseline social and cultural
environment conditions will be established in the following ways:

Reviewing, and documenting land use and users in the area. Background information will be
reviewed to establish baseline land use conditions. In addition, input from public stakeholders (i.e.
recreational, downstream communities) First Nations and Métis, will be considered in determining
potential concerns and impacts.

Completing an Archaeological and Heritage Assessment: The Thames River is a Canadian Heritage
River that has been an important cultural region for as long as 11,000 years. It is an area of
aboriginal/First Nations and European cultural heritages, and as such has the potential for unknown
archaeological resources. A Stage 1 Archaeological Assessment will be completed which will involve
a desktop investigation to review relevant background material information, evaluate the study
area’s archaeological potential, and provide information to make recommendations regarding the
need for additional archaeological work where impacts are anticipated in undisturbed areas, if any.
All work will meet requirements of the Ontario Ministry of Tourism, Culture and Sport’s (MTCS)
2011 Standards and Guidelines for Consultant Archaeologists in accordance with the Ontario
Heritage Act. The information will be used to aid in the alternatives assessment.

Using the baseline hydrological and geomorphology data to establish potential risks to public safety
as a result of increased flooding or shoreline erosion.

Integration of the London Plan and the TVCP vision and objectives will provide guidance to the EA in
regard to the preservation and enhancement of the Thames River health, vistas, beauty and cultural
heritage while accommodating compatible infrastructure, accessibility and recreation.

Integration of the Back to the River design elements that support the ecological, accessibility and
recreation objectives of the EA.
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5.2.3 Technical and Economic Environment

Technical implications of a project relate to such factors as constructability (i.e. the ease of
implementation, including the ability to receive required permits and approvals), long-term operations
and maintenance requirements, and the compatibility with other planned infrastructure projects (e.g.
Ribbon of the Thames). Evaluating these technical implications requires that the construction works for
each option be clearly identified, the upstream/downstream impacts on the natural and social
environments be determined, and the appropriate approvals agencies be consulted with. The City of
London has established the Agency Advisory Committee, and has held three meetings with them to start
identifying approval requirements for Springbank Dam options.

The construction works for each option and the operating/maintenance requirements will be used to
determine the general costs of each option. Costs established at this stage will be high level, and be
estimates for comparison purposes only.

53 Approach to Evaluate Springbank Dam Options

For Stage 1, our approach involves describing the impacts of the options on the various components of
the environment. A draft set of criteria for evaluating options is presented in Table 5.1, which will be
finalized based on Stakeholder input. For each option, the potential impacts for each criterion will be
estimated. The goal is to determine the basic feasibility of each option based on the potential impacts,
and if there are significant impacts that would serve to “screen-out” the option from further evaluation.
Where possible we will quantify impacts (e.g. capital costs, mapping techniques to establish extent of
impacts on natural environment, potential length of time to receive approaches). When impacts cannot
be quantified we will describe the impacts based on stakeholder input and expert judgement.

5.4 Recommended Springbank Dam Option

Based on the assessment of impacts, a determination of the feasibility of each option will be established
and a preferred option will be recommended and presented to City Council, and agency and public
stakeholders for input and comments. The preferred option for the Springbank Dam will be finalized
following Council and stakeholder input. Any concerns raised will be addressed and comments/
responses will be documented.

6.0 Schedule for Stage 1

The schedule for major deliverables and consultation activities that are part of Stage 1 are illustrated in
Figure 6.1. As illustrated, public engagement is an important component of this project and as such,
numerous public engagement events are planned throughout the summer to provide input into this
important stage of the project.

/7.0 Next Steps

Currently we are proceeding with fully defining the Springbank Dam options and undertaking necessary
background reviews, inventories, field work and analysis to establish existing conditions, and the
impacts on the environment of the options. The Stage 1 options and evaluation process will be
presented to stakeholders’ numerous times, as illustrated in the schedule in Figure 6.1. The preferred
Springbank Dam option will be determined based on the outcome of the evaluation.

Once the option for the Springbank Dam is confirmed, the Stage 2 assessment of River Management
strategies will begin. This will be a more detailed evaluation of specific works, including integration of
River maintenance and enhancements identified in plans such as the Thames Valley Corridor Plan,
Restoration and Flood Protection Plans, plans for infrastructure renewal including the PPCP and, in
particular, the Back to the River’s “Ribbon of the Thames” Concept Plan. Using similar, but more
detailed criteria as identified in Table 5.1, an analysis that considers environmental, technical,
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social/cultural (community), and economic (cost) criteria will be undertaken. At Stage 2, criteria
importance ratings (weights) will also be established based on consultation with the City, and in
consideration of community, First Nation, Métis, and agency inputs during the Class EA consultation
process, to best reflect the priorities of all stakeholders. River management strategies will be scored and
ranked to establish the preferred overall River Management Strategy that best addresses the
problem/opportunity statement and “will preserve for future generations this valuable resource and
allow people of all abilities to enjoy and access this designated Canadian Heritage River”.

Table 5.1: Draft Evaluation Criteria for Assessing Springbank Dam Options

Category & Criterion

Description

Natural Environmental

Water Quality

The potential of the option to maintain or improve water quality to Provincial Water
Quality Objectives (PWQQOs) or better.

Geomorphology

The potential of the option to result in a stable streambank condition with respect to
slope stability and erosion (upstream and downstream).

Sedimentation

The potential for the option to optimize sediment transport to a stable sediment load
condition.

Species at Risk

The potential of the option to protect sensitive species and species at risk (both
aquatic and terrestrial).

Terrestrial Habitat

The potential for the option to maintain or enhance terrestrial habitat by protecting
sensitive areas.

Aquatic Habitat

The potential for the option to maintain or enhance aquatic habitat that supports
benthic and fish communities.

Groundwater

The ability of the option to protect groundwater resources from a quality and
quantity perspective.

Social/Cultural Environment

Cultural Heritage

The potential of the option to protect cultural/heritage resources.

Public Health & Safety

The potential of the option to minimize risk or liability to community health and
safety resulting from flooding.

Recreation Opportunity

The potential of the option to provide or enhance recreational activities.

Downtown Integration

The potential of the option to impact the integration of the River with the downtown
area.

River Destinations

The potential for the option to permit city-wide destinations that include both built
(mixed-use developments) and natural places.

Urban Waterfronts

The potential for the solution to permit an “urban” waterfront in certain locations.

Aesthetics

The ability of the option to maintain or enhance the visual character of the study
area.

Stakeholder
Acceptance

The potential of the option to be accepted by stakeholders including landowners,
First Nations, Métis, and the public based on comments and feedback received
through public consultation during the study.

The London Plan
Integration

The ability of option to incorporate recommendations from The London Plan.
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TVCP Integration

The ability of option to incorporate recommendations from the TVCP.

Technical and Economic

Flood Control

The ability of the alternative to allow for the required flooding control.

Erosion Control

The ability of the alternative to mitigate streambank erosion upstream and
downstream of Springbank Dam.

Constructability,
Implementation, and
Work Scope

The ability of the option to be constructed and implemented on a technical,
regulatory, and practical basis; within a reasonable scope of work. In particular, the
ability of the option to meet required approvals from the City of London and
regulating agencies (UTRCA, MNRF, MOECC, DFO).

Operations &
Maintenance

The ability of the option to be operated and maintained within regular operating
parameters at the City. (Operational and Maintenance requirements of the options
will be described).

Compatibility with
existing and planned
infrastructure projects

The ability of the option to be compatible with existing and planned projects
upstream/downstream of the Springbank Dam (e.g. Back to the River components
and TVCP recommendations).

Relative Capital Cost

Estimated capital cost relative to other options. (Will a cost range for each option for
comparison purposes only in Stage 1).

12

CH2M HILL CANADA LIMITED




ch

TECHNICAL MEMORANDUM

Figure 6.1: Schedule for Completing the Phase 1 and Phase 2 Stage 1 Evaluation

NON P

T Jid .‘.

QToT

BT0Z *
7 33E15 w3 JAany 2uUD

EPO sdas wocEy v3 T EEms Ee R TR [RALERS 04 5T ¥snfmy
nti_wn T i_wn wocsy fouslly || sDunoug aRd wslsIm TR TR FagitL
-Jouno puno pum podery UCEEYNROD JNONd (28
R fURgEaucy adsan YR T sy
o7 dag &7 3ny WL T =50 pUR URld SUCHRIIUNUILITD T8
zusaiqesanyag oo ] T sBr0RsaARa ) ] g 40 R os ssniny
e B |_ o ._. |! N —— R RLTTIN, g [Aep 7] &5 pndny
LTOT S2ununs R Bawln AR IseFuonedsu| £z hanr
wawadefug suoneN 1s14
1 |
LTOE FUwng £z Anr
suolssas wawaledug BpoyEyels - uifeg suang dn-dog .A_
- 77 I B I||I.I|I|_ |||||||||||||||||| oThewy .,
ENEET]
- Eny =1 £ unp TS
LT0T |IBd QEL syuswwey Ausdy aaEiey NaEnua_z.‘
tr# Funsaw By Apeg
| 1 desipes «< T ung
uodzd 3z|Eud .ﬁﬂ Hod= €8 Junaaw
|
PO | das | Sy Inr | unf | Aepy
Bny Ajsez (O unr
B TE L WEIO TE WL
adal aal 23ny 3 __._L Sun T hew,
h#”.__umm—_“ og m.r_mﬁﬂ—i.‘ ﬁt“-.__u.mwi 8 W.__u.mﬂ—f .n&““.__u.um:.‘ Ntm.:n-wm.—-___‘
aunr A
aal uoday £7 hewe
[=218i4003 punouSyeq
Aanms ysi4 .mEE-E.‘_ : - £ unr uoEy _"__‘_m_....-.‘r
Aanms ysi4 H-_h__n.‘.

s
JoUnog pue
EERMTITT T ey ]
SHIOM, 1N

wawsFeduz
SUGIIEN
15014,0qnd

[toz

SRILLLIOY
Juusays

om
|exS0joa3

CH2M HILL CANADA LIMITED



Appendix ‘B’

Technical Memorandum: Stage One Work Plan



London

AAAAAA

NERIVER

ENVIRONMENTAL ASSESSMENT
COMMUNITY CONSULTATION
PLAN




2 ONE RIVER COMMUNITY CONSULTATION PLAN

CONTENTS
INTRODUGCTION. . . ettt ettt ettt et ettt e ettt e et e aaanneees 3
KEY PRINCIPLES . ..o et e e e e 4
PROJECT BACKGROUND ...ttt e et e e et e et et et aneee e e e 5
ST UDY AR E A e ettt 6
TEAM CONT ACT S et et e e e s e e e e e aaaanes 7
GOALS AND OBJIECTIVES . ...ttt ettt 8
STAKEHOLDERS ...t e e e e e aaaas 10
FIRST NATIONS & INDIGENOUS GROUPS ... 11
COMMUNICATIONS APPROACH. .. 12
CONSULTATION APPROACH ... e 13
PRE-CONSULTATION & PROJECT LAUNCH ...t e 14
REPORTS TO COMMITTEE & COUNCIL. ... 17
PUBLIC INFORMATION CENTRES. ... e e 18
COMPLETION OF EA .o 19

Updated: August 10 2017 ‘a E %

London

CANADA



3 ONE RIVER COMMUNITY CONSULTATION PLAN

INTRODUCTION

This Community Consultation Plan (the “Plan”) is for the City of London One
River Master Plan Environmental Assessment (the “Project”). This Project will
follow the Master Plan process outlined in the Municipal Engineers
Association’s (MEA’s) Municipal Class EA document and meet Phases 1
(identify the “problem (deficiency) or opportunity”) and 2 (identify
“alternative solutions” and establish a “preferred solution”) of the process as
outlined in the MEA’s Municipal Class EA document (as amended in 2007 and
2011, and 2015)

This Plan is intended to guide transparent, proactive, and inclusive
consultations and communications with Municipal Council, the general public,
local businesses, interest groups, regulatory review agencies, and
Indigenous Communities.

To ensure that the Plan reflects what is anticipated to be complex and
changing conditions, it will be treated as a living document and reviewed
periodically to be updated with the latest understanding of the project.
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4 ONE RIVER COMMUNITY CONSULTATION PLAN

KEY PRINCIPLES

The EA process will be guided by the following key principles:

Summaries of our engagement sessions throughout
the consultation process will be made available TRANSPARENCY
publically through the Project Website where possible.

To help participants understand their role in Project
decisions, and to keep the Project focused and
proceeding in a timely manner, all documents will use
plain language where possible.

CLARITY

Engagement will be used to encourage strong
participation by the community. Participants will have
opportunities to communicate in a variety of ways; in

person, in writing, or online.

INCLUSIVITY

The Project Team will provide factual, easy-to-
ACCOUNTABILITY understand, and relevant information to participants
in the study.

The Project Team is committed to being responsive
and accessible to interested parties. This includes
being available via e-mail, in-person meetings, or at RESPONSIVENESS
Public Information Centres (PICs).
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5 ONE RIVER COMMUNITY CONSULTATION PLAN

PROJECT BACKGROUND

“A Master Plan Environmental Assessment to Improve the Health of

the Thames River and its Social Role in Central London”
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Who is involved?
The City of London, Conservation Authorities, Provincial and Federal
Agencies, Indigenous and First Nations Communities, General Public,
Interest Groups.

Where is this Study being done?
From Boler Road bridge to the Forks of the Thames, Harris Park and Carfrae
Crescent.

Why are we conducting an Environmental Assessment (EA)?
This Master Plan EA studies multiple projects together due to their related
broader social, economic, and natural environment issues.

What is being considered?

A preferred option for the Springbank Dam, Back to the River, Thames
Valley Corridor Plan, Thames River Clear Water Revival and Pollution
Prevention Plan.

How will the EA be conducted?

Per MEA’s Municipal Class EA’s Master Plan process. Open consultations will
be held with relevant stakeholders, detailed studies on alternatives will be
conducted to develop a Master Plan Document for projects.
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6 ONE RIVER COMMUNITY CONSULTATION PLAN

STUDY AREA
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Above: The study area for the One River Environmental Assessment with major
landmarks noted.

Updated: August 10 2017 %E .

RlVER Lgnnggn



7 ONE RIVER COMMUNITY CONSULTATION PLAN

TEAM CONTACTS

Inquiries and comments should be directed to the following project team
members.

CITY OF LONDON

Primary (Project Manager) Secondary (Project Coordinator)
Ashley Rammeloo, P.Eng Daniel Hsia, P.Eng

Acting Division Manager Water Demand Manager
Stormwater Engineering Water Engineering

519.661.2489 x4993 519.661.2489 x5016
ARammeloo@London.ca DHsia@London.ca
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8 ONE RIVER COMMUNITY CONSULTATION PLAN

GOALS AND OBJECTIVES

Overall Project Goals

1. Seek Project direction from Council, connect with a representative
portion of the population, and solidify the problem and opportunity
statement in Phase 1.

2. Continue and complete Phase 2 of the Class EA process to select the
preferred design concept for One River projects.

3. Prepare a completed Master Plan.

4. Engage residents and stakeholders in a meaningful way and seek input
for the preferred design concept.

Consultation and Communications Goals & Objectives

The consultation and communications goals are:

1. To ensure that stakeholders and Indigenous communities have
opportunities to participate in the process to share their concerns and
perspectives.

2. To conduct an inclusive engagement process that gives stakeholders
an opportunity to provide insight to shape the preferred design
concept.

3. To provide Council with the necessary information to make informed
decisions on the preferred design concept.

4. To ensure that residents and stakeholders are well-equipped and well-
informed with data and information.
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9 ONE RIVER COMMUNITY CONSULTATION PLAN

The objectives are:

1. To provide clear and timely information to stakeholders, Indigenous
and First Nations communities at key points in the EA.

2. To meet the consultation requirements of the Municipal Class EA
process.

3. To obtain regulatory approval or collect technical information from
external agencies.

4. To seek input from stakeholders and Indigenous communities by
creating and providing forums for participation in the EA process.
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10 ONE RIVER COMMUNITY CONSULTATION PLAN

STAKEHOLDERS

Active participation by the various stakeholder groups is integral to
the success of the Project.

General Public

The general public includes all members of the community who are not
specifically a part of another stakeholder group. They will have opportunities
to participate throughout the EA process through the three PICs, public
surveys, and through written feedback from the Project Commencement to
the review period of the Master Plan.

Interest Groups

The interest groups include local associations, non-profit community
organizations, and business groups. They will be invited to meet with the
Project Team or submit comments on numerous occasions throughout the
EA process. One-on-one presentations, group sessions, lunch-and-learn
events will be organized with groups that are interested in doing so.

Regulatory Authorities and External Agencies

Government review and external agencies such as Fisheries and Oceans
Canada, the Ontario Ministry of the Environment and Climate Change, the
Upper Thames River Conservation Authority, the Lower Thames River
Conservation Authority, and the Ontario Ministry of Natural Resources, will
be part of the Agency Advisory Committee and engaged throughout the
process. They will have opportunity to review the Master Plan and be invited
to participate in the PICs.
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11 ONE RIVER COMMUNITY CONSULTATION PLAN

FIRST NATIONS & INDIGENOUS GROUPS

First Nations and Indigenous Communities are rights holders and
may be impacted by the results of this Project. The Project Team
recognizes the importance of engaging them throughout the EA
process.

First Nations and Indigenous Communities are an important stakeholder
group for Project consultation. The Project team will contact and invite
Indigenous communities to participate in the process, meet in person, and
provide their comments and concerns. The Project team has developed a
contact list, and has begun sending invitations for participation. Currently
that contact list includes:

e Aamjiwnaang First Nation

e Delaware Nation (Moravian of the Thames)

e Chippewas of the Thames

e Munsee-Delaware Nation

e Oneida Nation of the Thames

e Bkejwanong Territory (Walpole Island)

e Caldwell First Nation

e Chippewas of Kettle and Stony Point First Nation
e Southern First Nations Secretariat

e Ministry of Indigenous Relations and Reconciliation
e Meétis Nation of Ontario
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12

ONE RIVER COMMUNITY CONSULTATION PLAN

COMMUNICATIONS APPROACH

General communication with the public will commence in parallel to
preparation and execution of public consultation events. As Council
makes decisions regarding the study’s direction, the public will be
informed of new developments.

Communication materials and strategies will be general in nature, informing
residents an EA is taking place, the subject, and where to get more
information. Potential tools include:

Updated: August 10 2017 ‘a E %
RIVER

Posters at City locations/libraries

Wire frame signs along popular roads and trails along the river
Strong bolt/postcard signs in high vehicle traffic areas

A one-time flyer drop to all buildings within 500m of the River
throughout London directing them to the website for ongoing
information

City e-newsletter

Advertising — radio, newspapers, online

Cityhub staff intranet

Short video explaining the project

Emails to stakeholder and public engagement list

Letters to Indigenous and First Nations communities

A project fact sheet/brochure for meetings with stakeholder groups
Script/information for staff on public inquiry lines — Clerks, ES London,
where to direct callers (website, staff, etc.)
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13 ONE RIVER COMMUNITY CONSULTATION PLAN

CONSULTATION APPROACH

A successful consultation program should be solution-based and
promote two-way dialogue. The Project Team is committed to
maximizing all parties’ awareness of Project developments, and to
provide ample opportunities for engagement.

General consultation stages and activities are as follows:

Pre-Consultation & Project Launch

Following the release of the Notice of Commencement, but
prior to PICs a series of pop-up events will be held to increase
visibility of the study, understand initial sentiment and
participation data, and build contact lists.

e

Reports to Civic Works Committee and Council

Technical work plans, initial findings from permitting agencies,
stances of stakeholders, and general public sentiment will be
presented to the Civic Works Committee and Council.
Decisions and guidance from the Civic Works Committee and
Council will guide the materials and direction of future PIC
events.

Public Information Centres

Held to provide updates and presentations, which will give the
public the opportunity to learn about the progress of the study
and to provide input.

Completion of EA

Following the development of the Draft Master Plan, it will be
made available for review as per EA requirements.
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14 ONE RIVER COMMUNITY CONSULTATION PLAN

PRE-CONSULTATION & PROJECT LAUNCH

Provide general communications to the public and stakeholders, indicating

that the EA has started. Maximize awareness of project commencement

DETAILS

Information to the public will be very high level at this stage, given that the
Civic Administration will ask Council to confirm the study direction in
September.

DELIVERABLES AND MATERIALS
Communications and engagement in this phase includes:

e Notice of commencement published July 20 and 27 in The Londoner

¢ Information posted on London.ca and Getlnvolved.london.ca. A link to
the Back to the River initiative.

e Survey posted to Getlnvolved.london.ca

e Note to Council that the EA is proceeding, starting with a pre-
consultation stage.

e News release (July 21 noting project commencement, explaining
pre-consultation stage and opportunities for input.

e Social media directing to the web pages above

e Content in the City’s e-newsletter

e Note to stakeholders (email, letters) that notice has been published
and explaining the nature of the pre-consultation phase

e Cityhub staff intranet

¢ Information for staff on public inquiry lines — Clerks, ES London, where
to direct callers (website, staff)

DIRECT ENGAGEMENT WITH PUBLIC

The goal is to explain the pre-consultation phase, explain key considerations
the EA would review, raise awareness about further input opportunities over
the next year, and explain how the public can become involved and access
up-to-date information. Residents will also be able to complete a survey.
Two types of locations and event types have been identified which will be
staffed by a team of City of London staff and project consultants:

Updated: August 10 2017 a E
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15 ONE RIVER COMMUNITY CONSULTATION PLAN

Staffed information booth at community festivals in July and August
including:

e Inspirationfest July 23

e Ribfest August 3
e Western Fair Farmers Market August 12
e Forest Festival August 19

Pop Ups in August at Springbank Park and at the Forks of the Thames:

e River Forks Park August 10
e Springbank Park August 11

The team will engage users at a location and time when they are using and
thinking about their activities along the Thames River. Pop ups will not be
full-sized booths with tables and multiple displays. Instead they will have
limited displays and materials better suited to the environment this
engagement is being conducted in.

Following this engagement period, an overview of public feedback will be
made available on the Project webpage, anticipated to be in late
August/early September. Availability of the summary will also be promoted
using social media and a message distributed to the stakeholder email list.

Interactions with
the public at
Inspirationfest.
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16 ONE RIVER COMMUNITY CONSULTATION PLAN

Pop-up booth
setup with map
and lawn signs.
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17 ONE RIVER COMMUNITY CONSULTATION PLAN

REPORTS TO COMMITTEE & COUNCIL

Prepare and deliver documents to Civic Works Committee and Council

To allow Council to make an educated and well-informed decision

DETAILS

Council has the opportunity to provide further direction for the EA team
following receipt of reports from the project team. The direction allows for
the development of materials for future Public Information Centres.

DELIVERABLES AND MATERIALS

e Technical memo & work plan Aug 29 CWC & Sept 5 Council
e Community Consultation Plan Aug 29 CWC & Sept 5 Council
e Agency Committee report Sept 26 CWC & Oct 3 Council

e Springbank Dam Preferred option Oct 24 CWC & Oct 30 Council
e Springbank Dam Council decision Dec 4 CWC & Dec 12 Council

PROJECT TEAM CONSULTATIONS

The Project Team will provide periodic updates on the progress of the project
and be available to Council and Committee Members to address questions
that may arise. There is also a possibility for Council and Committee
member information-sharing and educational workshops.
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18 ONE RIVER COMMUNITY CONSULTATION PLAN

PUBLIC INFORMATION CENTRES

An open meeting for the general public, Project Team, and other attendees

to share information, ask questions, and provide feedback/comments.

DETAILS

Three PICs are planned and will be hosted at a location near or overlooking
the river, such as Museum London. Ease of access to the location and
parking will be considered. The first PIC, to present the preferred option is
scheduled for November 2017. Other PIC dates to be determined.

DELIVERABLES OR MATERIALS
The following products would be used:

e Notice of Public Information Centres at least 30 days in advance
e Agendas and background materials
e Promotion of the event could include London.ca homepage banner,
social media, City e-newsletter, posters
Emaills to stakeholders
Display boards or other visuals:
o Video either with a focused message or used as a backdrop
(such as with drone footage)
e Post event - content on Getlnvolved.london project page.
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ONE RIVER COMMUNITY CONSULTATION PLAN

COMPLETION OF EA

At the end of the Class EA process, a copy of the Master Plan will

be made available for public review for at least 30 calendar days.

DETAILS

Upon completion of the Environmental Assessment, the public will be notified
of the end of the study, provided an opportunity to review the Master Plan
report (for at least 30 days), and thanked for their participation.

DELIVERABLES OR MATERIALS

Completion of EA tools will include:

Updated: August 10 2017

Issue Notice of Completion
Updated information and digital copy of materials available to the

public on getinvolved.london.ca

Social media publication regarding the review period

Emails to stakeholders and contact lists

Report to Committee and Council

Making physical copies of materials available at local facilities such as
libraries or recreational facilities
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Sample Public Engagement Materials

One River Logos
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Creating a Master Plan
for the Thames River
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Creating a Master Plan for the Thames River

Study Area Map
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Postcard

RIVER

Creating a Master Plan
for the Thames River

Share your vision for the
future and learn more:

getinvolved.london.ca/OneRiver

How do you currently interact
with the Thames River? What is
your vision for the future of the
Thames River?

The City of London is undertaking a Municipal
Class Environmental Assessment to develop a
comprehensive Master Plan for the Thames River.
The plan will address infrastructure needs and the
community’s recreational and ecological vision

for the river,
In advance of the consultation phase we're asking

for your input.

Share your feedback:
getinvolved.london.ca/OneRiver

i Ivey Park

A

: commissioners A0
ww“’“‘m i

Stay tuned for future engagement opportunities
during the censultation phase
which is set to start later this year, o
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Survey

-a E PUBLIC SURVEY

In advance of the consultation phase of the One River Environmental
Assessment, we'd like to know how Londoners interact with the
Thames River and what, if any, changes or improvements residents

Creatinga M

¢ e would like to see.
or the Thame

Please take our short survey and provide your feedback. This survey is also accessible online at

Getinvolved.london.ca/OneRiver

1. Approximately how often do you visit the Thames River?

[:] At least once per day
[:] 4-6 times per week
[:] 1-2 times per week
C] 1-2 times per month
[j 1-2 times per year

2. When do you typically visit the river?
Please select all that apply.

(] Moming
(] Afternoon
E] Evening
(] night

3. Who do you typically visit the river with?
Please sefect aff that apply.

Friends
Children
Partner
Alone
Pet

Visitors/Out of town guests

0000000

Other (please specify)
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4. What activities do you take part in nearby orin the river?
Please select aif that apply.

00000000000

Walking

Running/jogging

Biking

Gathering/spending time with others

Birdwatching

Fishing

Watersports (e.g. kayaking, paddle boarding, swimming, motor boating)
Winter activities (e.g. snowshoeing, skiing)

Playing with children

Playing with pets

Other (please specify)

5. What activities would you like to take part in nearby or in the river, but cannot?
Please sefect aff that apply.

000000000 00o

Walking

Running/jogging

Biking

Gathering/spending time with others
Birdwatching

Fishing

Watersports (e.g. kayaking, paddle boarding, swimming, motor hoating)
Winter activities (e.g. snowshoeing, skiing)
Playing with children

Playing with pets

None of the above

Other (please specify]:
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6. What about the river limits your activities?

" A
\. Y,
7. What are your favourite locations by the river?

s ™
\ J
8. What areas of the river do you avoid? Why?

' ™
\ v
9. How could the river be improved?

r )
\, P,

10. Please provide your postal code.

[ )

The City of London thanks you for your participation.

There will be more opportunities to get involved with this project as it progresses.
Check the project website often for updates and news: Getinvolved.london.ca/OneRiver
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