Mark F. Rosehart B.A., C.E.T.,C.S.T.

Experience

CHIEF EXECUTIVE OFFICER/GENERAL MANAGER AT TILLSONBURG HYDRO INC.
April 2015 - Present

Stabilize business operations, create a path of sustainability and/or review alternative business model
options, enhanced governance, represent THI on various stakeholder matters e.g. Regional Planning,
Smart Energy Oxford, Ministry of Energy, etc. Through presentation and Hydro Board approval
several changes were made including implementation of an operational resource plan, organizational
restructuring, sustainable budget approvals, short and long-term business strategies, etc.

CONTRACT CDM AT LONDON HYDRO INC.
November 2014 - December 2014
Duties mentoring CDM employees performing cost effectiveness tests and feasibility studies.

DIRECTOR, UTILITY SUPPORT SERVICES & ENERGY MANAGEMENT AT LONDON
HYDRO INC.

August 1999 - December 2012

Employed as the Director, Utility Support Services & Energy Management within the Customer
Services & Strategic Planning (CSSP) Department. Primary functions have included participation
within the corporate senior management team on various strategic planning initiatives, managing
various regulatory compliance and complex business issues, business and IT resource planning,
administration and budgeting. In addition, management of the utility support services team consisting
of business systems support, key accounts and energy management, wholesale and retail settlements,
meter data management and retailer management.

Past Positions:

*Director, Utility Support Services & Energy Management (2005-2012) *Manager of Strategic
Planning and Energy Analysis (2002-2004) *Strategic Planner (2001) *Key Account Executive (1999).

MANAGER OF CUSTOMER SERVICE & INFORMATION SYSTEMS AT TILLSONBURG
PUBLIC UTILITY COMMISSION

January 1986 - August 1999

%+ Customer Service Manager: 30% allocation.

% Deputy Treasurer and Financial Analyst: 30% allocation.

% Key Accounts Manager: 20% allocation.

% Computer & Information Systems Manager: 20% allocation.
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Skills & Expertise

*Leadership, Team Building and Mentoring *Business Communications and Report Writing *Strategic
Planning/Visionary *Stabilization & Complex Issues Management *Resource & Business Planning
*Change & Project Management *Wholesale & Retail Settlements *Research, Rate and Price Analytics
*Electric & Water Conservation *Business Process Improvement *Regulatory Interpretation &
Business Requirements *Energy Management, Renewables & Smart Metering *Award Winner,
Program Development, Marketing.

Education & Associations

THE UNIVERSITY OF WESTERN ONTARIO, LONDON, ONTARIO.
B.A. in Administrative & Commercial Studies, Financial Studies & Economics, 1980 - 1983

FANSHAWE COLLEGE OF APPLIED ARTS & TECHNOLOGY, LONDON, ONTARIO.
Diploma Land Survey (Civil) Technician Program, 1977 - 1979
Activities and Societies: Student Council representative for the CIVIL Technology Division.

CONTINUING EDUCATION:
Completed several Municipal, Accounting and Human Resources Management Certificate program
credits, Front Line Leadership, Organizational Behaviour, Visual Basic, AutoCAD, etc.

ONTARIO ASSOCIATION OF CERTIFIED ENGINEERING TECHNICIANS AND
TECHNOLOGISTS
Designation asa C.E.T. and C.S.T.

MEMBERSHIP:
*Tillsonburg Hydro Board of Directors (2015) *Smart Energy Oxford; Member (2015-16) *VVON Elgin
Middlesex; Director (2014).

Awards and Honours:

e M.E.A. Marketing and Consumer Information Award for medium sized Utility (1988) - Heat Pump
Package.

e Ontario Hydro - Award for Excellence in Customer Service and Promotion of Energy Efficiency
(1992).

e M.E.A. Marketing and Consumer Information Award for medium sized Utility (1997) - “Home
Energy Audit” program.
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