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Background

» Workplace Diversity & Inclusion Plan re-launched in 2014
* Areas of focus:

Workplace Diversity

and Inclusion Plan

1. Create a more diverse
workforce, reflective of our
community

2. Foster a more inclusive
organizational culture
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Background

» Supported by the Workplace Diversity and Inclusion Committee
« Formed December 2013 The Committee
» 12 employee members Th Workplace Dversty and ncusan Commitee s

at least one representative from each of the Corporation's
Service Areas with a diverse mix of people from various

* Reps from each Service Area e Comporsion ortses ety o

Inclusion Plan. They do this by:

« Promoting workplace diversity and inclusion by modeling
the behaviours associated with an inclusive organizational
culture.

- Assisting in the planning and implementation of
workplace diversity and inclusion campaigns and activities
at the corporate and team level.

« Actively marketing workplace diversity and inclusion
campaigns and activities to promote employee
involvement.

- Collecting feedback from employees on werkplace
diversity and inclusion campaigns and activities and sharing
this with the Committee to guide future planning.

« Monitoring and evaluating the Committee's work to
ensure its ongoing effectiveness. -

london.ca

Focus Area 1: Create a more diverse
workforce, reflective of our community

« Job posting sharing
 Student placements
* Internship Program
e« Camp FFIT

acclc

newcomers. diversity. community]
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Focus Area 1: Create a more diverse

workforce, reflective of our community
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Thank you for taking the time

Workfor

Focus Area 1: Create a more diverse
workforce, reflective of our community

Age Group: Which of the following age categories do you fall
into?

Age Profile
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0%

under 19

= 2017 Workforce Census

= City of London Labour Force
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Focus Area 1: Create a more diverse

yensall \Workforce, reflective of our community

Immigration Status: Were you born in Canada? If no, when did
you arrive in Canada?

Immigrants by Year of Immigration

Immigration Status / 2011 Workforce Census | 2017 Workforce Census City of London
Year (2011)
% % %
Non-Immigrant 83% 82.7% 79%
Immigrant 17% 14.0% 21%
No answer - 3.3% -
Year of Immigration
2011 to 2017 - 7.0% -
2006 to 2010 6% 8.7% 15%
2001 to 2005 6% 15.7% 13%
Before 2000 88% 68.6% 72%
Total Immigrants 100% 100% 100%
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Focus Area 1: Create a more diverse

yensall \Workforce, reflective of our community

Disability: Based on the provided definition, do you have a

disability? If yes, please tell us which type of disability you have.

Persons With Disabilities

2011 Workforce Census | 2017 Workforce Census | Ontario 15-64 years (2011)
% % %
Persons with disabilities 9% 9.5% 5.5%
Physical disability or health condition (e.g. visual impairment, hearing impairment, 39%
require the use of a wheelchair or guide dog or other support animal)
Mental health disability (e.g. depression, bipolar, anxiety) 45%
Learning disability (e.g. dyslexia, attention deficit disorder) 27%
Any other disability affecting your ability to work, such as epilepsy, amputation, etc.) 7%
Total Identifying a Disability 165*
* Percentages total to more than 100 due to identification of multiple disabilities
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Race/Ethnicity/Ancestry:

Please identify the
race/ethnicity/ancestry
with which you most
strongly identify.

london.ca

Focus Area 1: Create a more diverse

workforce, reflective of our community

Race/Ethnicity/Ancestry 2017 City of
Workforce | London
Census 2011
% %
Aboriginal / Indigenous {e.g. member of a First Nafion, a 1.1%
Meétis, or Inuit} 1.9%
Arab (e.g. Iraqi, Lebanese, including those born in Canada 1.1%
and other countries) 2.6%
32 |Black/ African (e.g. African origin including those bomn in 2.0%
= |Canada and other counfries such as Jamaica, Trinidad,
o | Somalia, Nigeria, Raly, etc.) 2.4%
g East Asian (e.g. Chinese, Japanese, Korean, including those 1.0%
@ | born in Canada and other countries) 2.9%
& [Latin and South American (e g Mexican, Cuban, including 23%
g [these born in Ganada and other countries) 27%
N | South Asian / East Indian (e.g. Indian, Bangladeshi, 1.9%
.g Pakisiani, Nepalese, Tamil including those born in Canada
@ |and other countries such as Guyana, Trinidad, East Africa,
=, |ete) 2.2%
E |Southeast Asian (e.g. Burmese, Cambodian, Filipino, 1.6%
2 |Laotian, Thai, Vietnamese, including those born in Canada
£ |and other countries) 1.0%
@ [West Asian (e.g. Afghan, Iranian, including those born in <1%
2 | Canada and other countries) 0.8%
<. | Persons of mixed origin (with parents in multiple groups 2.8%
listed above, including those bom in Canada and other
countries) 0.3%
Other, please specify <1% —
White (e.g. English, French, Russian, Polish, Italian, Insh 81.1%
Portuguese, German, etc., including those born in Canada
and other countries) 83.9%
I do not wish to answer 4.5% -
TOTAL 100% 100%
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Gender: Please indicate your gender.

Focus Area 1: Create a more diverse

workforce, reflective of our community

Gender 2011 Workforce Census 2017 Workforce Census | City of London 2011
% % %

Female 47% 51.2% 51.4%

Male 53% 43.6% 48.6%

Transgender / Gender Non- - -

Conforming 0.8%

No answer -- 4.4% --

TOTAL 100% 100% 100%

london.ca




Focus Area 1: Create a more diverse

yensall \Workforce, reflective of our community

Sexual Orientation: Please indicate your sexual orientation.

Sexual Orientation

Sexual Orientation 2017 Workforce Census
%
Bisexual 2.8%
Gay 1.6%
Heterosexual 80.2%
Lesbian 1.3%
Pansexual 1.1%
Other 1.0%
No answer 12.0%
TOTAL 100%

london.ca
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Focus Area 1: Create a more diverse

yensall \Workforce, reflective of our community

Diversity and Inclusion Multi-Year Corporation of the Clty of London

Diversity and Inclusion

Recruitment Outreach Plan 2017

WORKPLACE
Multi-Year Recruitment Outreach Plan

» Areas of focus:

1. Foster relationships with these
demographic groups

h v
Fngpacging

2. Actively communicate employment

) ¥ o
Barriers e roup may (boe and enjure we eectively
L PCrument outreach activities e an

opportunities

3. Seek feedback to ensure our T Y

recruitment practices are equitable
and free from barriers

process fe.g. complen &
page not accessible for perscens with low vison
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e Training:

* Mental Health

* Indigenous Awareness Training

london.ca

* Intercultural Competency Training

Focus Area 2: Foster a more inclusive
organizational culture

* Introduction to Workplace Diversity and Inclusion
* |t Starts With Me

e
WORKPLACE

Diversity & Inclusion
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e Information and awareness activities:

Diver

Focus Area 2: Foster a more inclusive
organizational culture

sity & Inclusion Calendar

* Diversity and Inclusion Calendar
» Corporate Screensavers

« Employee Update Event Information Booths

R =
z, o
WORKPLACE

Diversity & Inclusion
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WORKPLACE
Diversity & Inclusion

» Workplace Diversity & Inclusion Web Pages
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% Focus Area 2: Foster a more inclusive
yensall Organizational culture
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* Employee Resource Groups
» 3 groups with 58 members

WITH UNDER FIVE YEARS’ SERVICE

london.ca

STANDING
BUILDING
CHANGING

SUPPORTING OUR LGBT+ EMPLOYEES
TO BRING THEIR WHOLE SELVES TO WORK

% Focus Area 2: Foster a more inclusive
yeosall Organizational culture
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» Gender Equity Lens

» For new policy development
» Focused on women

* Intersectional approach

* Training

london.ca

GENDER EQUITY LENS
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% Focus Area 2: Foster a more inclusive

London
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Workplace Mental Health Strategy

» Focus Area 1: Foster a supportive workplace

organizational culture

culture where there is no stigma associated

with mental health

» Focus Area 2: Provide proactive and
responsive supports to help employees to
maintain and improve their mental health

» Focus Area 3: Ensure the Strategy meets the

needs of employees

london.ca

healthy
‘ healtry

Workplace

Mental Health

Strategy

% Focus Area 2: Foster a more inclusive

London
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» Keynote speaker

e Training

» Awareness campaigns
» Presence on intranet

organizational culture

R L

b,
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Metrics

Measurement

The oulcomes snd Impact of the Workplacs Diversity snd
Inchusion Plan will be measured by reviewing the following
sources of information:

- Statistics on recruitment outreach activities.

- Hecrurtment and selection process reviaws.

« Statistics on employee demographics related 1o
dimensions of diversity.

» Feedback from questions related to an inclusive workplace
in exit and employe: ] surveys.

- Statistics on investigations related to corporate policies
addressing interpersonal conduct.

« Feedback from evaluation forms at trsining sessicns
refated te workplace diversity and inclusion.

« Statist tworkplace
refated to an inclusive workplace:

- Activities and impact of Emplayee Rasoures Groups.

- Statistics on participation with activities which calebrate
||||| ty.

- Werkglace Diversity and Inclusion
Committee feedback.

london.ca

% Metrics

London
N A

CA DA

CCDI 7 Standard Measurements Of Inclusion:
» Demographic representation of workforce

* Recruitment, promotion and turnover statistics

* Employee engagement scores

* Diversity-related or inclusiveness questions on employee surveys
* Human rights, harassment, or discrimination complaint statistics

* Participation in training on diversity and inclusion, human rights
and equity

* Participation in Employee Resource Groups

london.ca
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