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Workplace Diversity & Inclusion 
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Background

• Workplace Diversity & Inclusion Plan re-launched in 2014 
• Areas of focus:

1. Create a more diverse 
workforce, reflective of our 
community

2. Foster a more inclusive 
organizational culture
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Background

• Supported by the Workplace Diversity and Inclusion Committee

• Formed December 2013

• 12 employee members

• Reps from each Service Area 

london.ca

Focus Area 1: Create a more diverse 
workforce, reflective of our community

• Recruitment outreach activities

• Job posting sharing

• Student placements

• Internship Program

• Camp FFIT
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Focus Area 1: Create a more diverse 
workforce, reflective of our community

• Workforce Census

• Metrics and HR planning

• Administered February 2017

• 1729 employees participated

london.ca

Focus Area 1: Create a more diverse 
workforce, reflective of our community

Age Group:  Which of the following age categories do you fall 
into? 

Age Profile 
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Focus Area 1: Create a more diverse 
workforce, reflective of our community

Immigration Status: Were you born in Canada? If no, when did 
you arrive in Canada?

Immigrants by Year of Immigration
Immigration Status / 
Year

2011 Workforce Census 2017 Workforce Census City of London

(2011)
% % %

Non‐Immigrant 83% 82.7% 79%
Immigrant 17% 14.0% 21%
No answer ‐‐ 3.3% ‐‐
Year of Immigration
2011 to 2017 ‐‐ 7.0% ‐‐
2006 to 2010 6% 8.7% 15%
2001 to 2005 6% 15.7% 13%
Before 2000 88% 68.6% 72%
Total Immigrants 100% 100% 100%

london.ca

Focus Area 1: Create a more diverse 
workforce, reflective of our community

Disability: Based on the provided definition, do you have a 
disability? If yes, please tell us which type of disability you have.

Persons With Disabilities 
2011 Workforce Census 2017 Workforce Census Ontario 15‐64 years (2011)

% % %
Persons with disabilities 9% 9.5% 5.5%

Type of Disability 2017 Workforce Census
Physical disability or health condition (e.g. visual impairment, hearing impairment, 
require the use of a wheelchair or guide dog or other support animal)

39%  

Mental health disability (e.g. depression, bipolar, anxiety) 45%  

Learning disability (e.g. dyslexia, attention deficit disorder) 27% 

Any other disability affecting your ability to work, such as epilepsy, amputation, etc.) 7% 

Total Identifying a Disability 165*
* Percentages total to more than 100 due to identification of multiple disabilities
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Focus Area 1: Create a more diverse 
workforce, reflective of our community

Race/Ethnicity/Ancestry:

Please identify the 

race/ethnicity/ancestry 

with which you most 

strongly identify.

london.ca

Focus Area 1: Create a more diverse 
workforce, reflective of our community

Gender:  Please indicate your gender.

Gender
Gender 2011 Workforce Census 2017 Workforce Census City of London 2011

% % %
Female 47% 51.2% 51.4%
Male 53% 43.6% 48.6%
Transgender  / Gender Non‐
Conforming

‐‐
0.8%

‐‐

No answer ‐‐ 4.4% ‐‐
TOTAL 100% 100% 100%
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Focus Area 1: Create a more diverse 
workforce, reflective of our community

Sexual Orientation: Please indicate your sexual orientation.

Sexual Orientation
Sexual Orientation 2017 Workforce Census

%
Bisexual 2.8%
Gay 1.6%
Heterosexual 80.2%
Lesbian 1.3%
Pansexual 1.1%
Other 1.0%
No answer 12.0%
TOTAL 100%

london.ca

Focus Area 1: Create a more diverse 
workforce, reflective of our community

Diversity and Inclusion Multi-Year 

Recruitment Outreach Plan

• Areas of focus:

1. Foster relationships with these 
demographic groups

2. Actively communicate employment 
opportunities

3. Seek feedback to ensure our 
recruitment practices are equitable 
and free from barriers
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Focus Area 2: Foster a more inclusive 
organizational culture

• Training:

• Introduction to Workplace Diversity and Inclusion 
• It Starts With Me
• Mental Health
• Intercultural Competency Training
• Indigenous Awareness Training   

london.ca

Focus Area 2: Foster a more inclusive 
organizational culture

• Information and awareness activities:

• Diversity and Inclusion Calendar
• Corporate Screensavers
• Employee Update Event Information Booths
• Workplace Diversity & Inclusion Web Pages
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Focus Area 2: Foster a more inclusive 
organizational culture

• Employee Resource Groups

• 3 groups with 58 members

london.ca

Focus Area 2: Foster a more inclusive 
organizational culture

• Gender Equity Lens

• For new policy development

• Focused on women

• Intersectional approach

• Training 
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Focus Area 2: Foster a more inclusive 
organizational culture

Workplace Mental Health Strategy

• Focus Area 1: Foster a supportive workplace 
culture where there is no stigma associated 
with mental health 

• Focus Area 2: Provide proactive and 
responsive supports to help employees to 
maintain and improve their mental health

• Focus Area 3: Ensure the Strategy meets the 
needs of employees  

london.ca

Focus Area 2: Foster a more inclusive 
organizational culture

• Keynote speaker

• Training

• Awareness campaigns

• Presence on intranet
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Metrics
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Metrics

CCDI 7 Standard Measurements Of Inclusion:
• Demographic representation of workforce
• Recruitment, promotion and turnover statistics
• Employee engagement scores
• Diversity-related or inclusiveness questions on employee surveys
• Human rights, harassment, or discrimination complaint statistics
• Participation in training on diversity and inclusion, human rights 

and equity
• Participation in Employee Resource Groups
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Questions?


