
My Water Usage: A Collaborative 
Initiative between London Hydro and the 
City of London

The new My Water Usage 
feature allows you to view 
your water usage in a
convenient location.

Weather can be viewed and 
compared to your usage.



Customer is able to click on sections of
the graph to display

detailed usage
Information.

Estimate your bill using the built-in cost estimator. This 
tool helps customers know how much they could be 

paying for a specific amount of water used. 

View the cost breakup 
for detailed information 
on usage and 
infrastructure charges. 



Easily submit your water 
meter reading directly within 

your account. 

Review your meter 
reading history and 
projected future
reading dates. 

Get more information about 
water rates and billing 
information with a  link to the 
City of  London's website.



Get more information about 
environmental programs and 
billing inserts with a link to the 
City of  London's website.

Find out how your water consumption compares to the 
average usage in your planning district. 

Get access to more water 
resources using these quick  

links to the City's website.

These quick tips can help 
answer frequently asked 
questions and potentially 
save water usage costs. 




