
Business Licensing 
By-law Review

June 2016

Purpose of the Report

• New categories of businesses to be 
licensed for a variety of different 
municipal purposes including health 
and safety, nuisance control and 
consumer protection 

• Existing categories of businesses 
licensed which require updated 
regulations 

Door to Door Sales Persons
Proposed Regulations

• Business to maintain a list of employees

• Employees to submit police record check 

Payday Loan Lenders
Proposed Regulations

• Post interest rate information

• Maintain a referral list of debt counselling 
agencies available to clients



Group Homes
Proposed Regulations

• Property Standards, Fire Prevention & Health 
Unit

• Police records check and insurance from the 
Operator

• Submission of protocol for :
nutritional care
medical care (including the distribution of medication)
record keeping
infection control
supportive living programming 

(including schedule of on-site supervision) 

Pet Shops
Proposed Regulations

• Limit the source of companion animals for 
retail sale to registered rescues, humane 
societies and animal shelters 

• Licence Manager to maintain a list of 
permitted animals for sale

Donation Bin Operators
Proposed Regulations

• Permission of property owner

• Standards around refuse control and posted 
information

• Metal bins only

Personal Service Establishments 

Proposed Regulations

• Amalgamation of a variety of Personal Service 
Establishment categories

• Common health-related regulations regarding 
cleanliness

• Compliance with any age-related provincial 
regulations



Adult Entertainers & 
Massage Parlour Attendants 

Proposed Regulations

• Police record check for adult entertainer or 
massage parlour attendant

Tobacco Vendors
Proposed Regulations

• Compliance with provincial legislation 
including age related regulations

Contractors
Proposed Regulations

• Includes renovation work, HVAC, home 
improvement, driveway contractors, and pool 
installers

• Written quotations and insurance
• Compliance with municipal and provincial 

building regulations

Fireworks Sales
Proposed Regulations

• Compliance with all federal regulations 
respecting the sale of consumer fireworks

• Compliance with the City of London 
Fireworks By-law



Tow Truck Operators

Proposed Regulations

• Compliance with Bill 15 (posting prices, hours 
of work, collusion with auto repair shops)

Driving School Instructors
Proposed Regulations

• Criminal record check for driving instructors

• Compliance with provincial legislation

Proposed New Categories

• Door-to-Door Sales Persons
• Payday Loan Lenders
• Group Homes
• Pet Shops
• Donation Bin Operators
• Personal Service Establishments
• Adult Entertainers/Massage Parlour Attendants  
• Tobacco Vendors
• Contractors
• Fireworks Sales 
• Tow Truck Operators
• Driving School Instructors


