
Jay Stanford, Director  
Environment, Fleet & Solid Waste 

Public Safety Committee 
March 6, 2012 

Orientation –                
Animal Services 



Our Staff, LACC & 
Community Partners  
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Ron Oke (Animal Welfare)  
Lou Pompilii 
Jay Stanford 
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London Animal Care 
Centre (LACC) 

12 - 
15 

Animal Welfare Advisory 
Committee 

1 

Animal Welfare Groups ~15 



Vision:   London, a city where 
all pets have a caring, 

respectful, & responsible home 
The Mission:   To increase 
awareness, partnerships & 

community capacity building by: 
1.Ensuring by-laws protect and support 

Londoners, visitors and companion animals 
2.Promoting responsible actions for individuals, 

families and organizations 
3.Supporting community animal welfare initiatives 



Spay/neuter 
programs 

Animal 
assistance 

Some Animal 
Welfare 

Initiatives 





Increasing 
visibility 
for pet 

adoptions 



London Animal Care Centre 

1. Animal control 
2. By-law enforcement 
3. Dog licensing and cat identification 
4. Shelter (pound) services 



Program Budget –              
All Services - 2011 

 
Item Estimates 

Total Expenditures $2,490,000 

Total Revenues 
dogs licensed = 26,449 (up 1% over 2010) 
cats identified = 12,595 (no change) 

$1,190,000 

NET Program Cost $1,300,000 

Program Cost covered 48% 

Net Cost Per Household $7.75 



How satisfied are you with the performance 
of the City in looking after the following 
animal services, if you can say? 
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dog & cat licensing fees off-leash dog parks picking up strays city shelter for strays 



Modern 
Animal 

Services 
Model 

 

1. Value / Compassion 
2. Animal Welfare Initiatives 
3. Education & Awareness 
4. Monitoring & Analysis 
5. Community Partnerships 
6. Identification 
7. Community Patrol 
8. By-law Enforcement 
9. Shelter Facility 
10.Fostering & Adoption 

Facility or Facilities 



Animal Services 
A Caring Community 

2012 Key Strategic Initiatives: 

• Responsible Pet Ownership 
• Licensing & Microchipping 
• Revenue for Animal Welfare 
• High Volume Spay/Neuter 
• Trap Neuter Return 
• Shelter Care  

1. Expanding the scope of animal welfare 
initiatives including: 

 



2012 Key Strategic Initiatives: 
• Increasing Off-leash Dog Areas 
• Animal Foster & Adoption Facility or Facilities 
• Removing Pet Limits 
• Transition Time for Program Changes 

2. Delivering services 
• Contracts 
• Community partners 
• Provincial Government 
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