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Re; Pt¡blic Safefy qor'nmittee Meeting lfllarch 6,2A12
Li.censi¡rg o.f ¡Ua$¡aoone Phrtrms€iss and GliRicç

IeIê afe ans Aggnts-fur Shq-ppf.sg:,.Ðnæ rt fnt, S,ShgnpersI¡ sftic'h ttesrses the,

ryera$Ð* of 24 .Shep¡prs tìt;g $art retail drug Soreç ln the CIV'of'Lorrdon {the "Ci$r"}- The

stores are owned and operated under licence by individua,l pharmacist-ûwners {ttre
{Fharmae-ÍsüStv'oers"}

iitsê ffê in r,eeeÍpt of tlte Rep*rt'w was join!{y prepa¡ed b'y'thg Ðir.Þctsr cf Ðulf$flg tonÛrqis"

tt¡.e çh.pf BtrildlÐg, èí,af,.@ tliq fidenæ Mar¡æer regardirg ttie $r,*p*ne-d liceneing at

næ"thadpne æíW.sn#: 'tã'¡çfl!Ê ,pe*ffi$Ê5 ,Açrq tt#, iS iaè: isÈïlì ¿¡s' tti*a pm+i ei5

Licensing.jBy'law.

Shoppers and its Pltar.mscist.Owners ln the Ci$ have signifioant conc€,ms with l:es:pect to tiæ

'prÐ,pe"çqd "!$'e$nggp F,y-Ian¡. Tlreqe çç{!eer,$s arç sunnntari¡ed betow.

1- The Ðefinition of Methadone Pharmacy is Overbroad

Shoppgrp' maln conçq,fll relatês to tf*e definition of "Methedlcn¿ P¡¿¡maof- While Shoppers

,qpp.{esiãiq tll,.$;,,ffiç ln :!!:¡e, LiçæÊnr9,,Fynî.aw liaË þe rç.Sse$ sitlæ{hä i+iûiaf

pi,oirtisaiili ûe.tcheyASi{ NShgppp*p¡r¡ieryiÉhe,ddr¡itÈon r,e{na'irrts*ar'tçss-çe#fgâd" Tbls ls

beca¡.¡se the tlte.shold'f,er dêtérmlinrn$! Whether dispensfu rnethadone ís an aneil{Ary actiVity is

siÉply tEo lqw.
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ãåu riât€Tri & $$iìcJTÕr$

There is wfrentty one shspÞers' pharrnacy in LondCIn {Wharnclitre Ftaza} rn¡hich diSpenses
rnettiadonq t*just aver 3t.patie.nts. Fy any re-asonable ffieê$ü.r€, these 38 patients represente
v,ery siffill perær'$þgE of tlle; nÊiarmecy*A ovç¡a{l b,*¡siness. Te p¡¡t it ir¡ psf,spÊçt¡v'q¡ if ttre
nu¡$Þêf efict¡sterhers @r' d4;iis {å*sd a3 ffie mlevent bas¡s feÈ &tEffir.¡d.ig¡ &Ê thê tiry hes
çllo.rÊ4. té.iÍ& $ çtdg.trpæ ,p.ç,r dâ.y'r#,.f€Ê,Ê¡,.È; i$Ðq*-t 7s1ô øf 'ffie s r@xçt¡trg præa s-tÐreli*
avenagp daiþ prresc¡þtiq¡lbusinsss.

In ûur rêspêgËf¡il suHÍ.iËÈ'iiÍn-, rit Would bê unpreCêdënted; t¡r,ge-asonshle and, an uÌn¡¡âri'ffited
interfërence witlrr a lal¡rft¡l busirreçs qemt'ron, to treat a rnere 7gé oot or*þ.as exce#ing tfue
threshold far w,hat csns{{tuàes "ane{lla4{, hut åo then use tlr,at 7% as trs defi*W úar;eq6aiêtt*of
the business for lÌcensing ând reg*rlatory purposes. There is s*mply no discemiþle difference
ftgm t'læ .þ'{rs.-1fi-e,Fs ed'fte'$&a-affi P}æR,phançacy'and a ,gÊÐer'ã$ @rr{raçS tbræ .dees r}o*
diç,perNrtÊ . *r thg cefir¡¡tiqn o+ $¡ff¡q€qtfl in ti:rp rugpeg. {isEq,w, Fy¡
ïáÁ¡$ ¡s ,ad l :åo*i,eliei,:it'@ neilffpiy ie.thar gharÌrieery; rr$oh r¡ou¡d ,&es ff*axe fhqtutl
panop$,;d ppBosed, rryiifâ{iöns apþl¡câbb''to it as lirèIL

ln our resgectf,{rf Ei&flx¡ssi_an, fsr Go,{rûcil to enact a {-i.censing W{aw wi¡ich csntsins a threshold
of as iittÏe as'7% as the trigl$er for ge-neral pÞøn*acíes ùo require being liaensçd Srer:egruder -
ar'¡d to be rçgf¡,gted in the ,sqfiTe mame.r and tb the sanne exter,fi as if the dispensing of
rneühâdore $qe ttTei :pri$rlarv: æpesi d thc business - rltter¡Jd þe âr,bitr*r.y ÊnS r¡nlaìñr,fi$fy
Ulsct*æinr¡ts+- h ,ãrddlti$n, we þeflEve thai any ticensirrg B5r-Jaw haseo en Et*nlt a broad
defrni$ivn.{¡niuld.ex¡ffi .{i[e,S,[tgS ¡¡,i*nUton to license h.çi¡çssss underthe M¿m¡ç,,þa¡As,f and
g¡tuT4$.tß¡$erl$þ.AæÊç d,f,hb-aru* d- ,:ând pharmaceutical UlEpersh¡g lhat aye wifhin tf,n sote
'pu.f,v-ÍEW of p¡wån'da¡ la¡S f; ÞdiÐal rggiulliÌþry astf-,ûgties "

Shoppers appreciatesthat theproposed new definition in the Licensi+g Rf-.Ìaw trqçf{sïhe,âar€
defnitisn inttre p-ropoced,Epr*$¡t$ Ëy-ïarni'.qmendr¡..rent which wü ÈEsrihe'cerrÊåd b,y Cs*ncif-
ShupÏFns t?'sg thÊ¡.eel[g Ç9tr,3Ê{r{suta¡i.ffirthe $e,ftgtþtt [¡.**e groppsgd åmÈ@:,g¡*$ati¡"Ai*reæ ;*
Ê¡rå'dhas *@1{¡*d trnose"çaa te,'.&e pl.an*'í''r.,s.å#i E*r,nræmçr-f t tllrrriËæ,

,As a r'qe$'ffiiefi9'ã,lz$ S,{gprql*âbtþ dffiÈ4Þre* slrogpêrspr-oposes the'fcllowing defini*ien for use
¡r¡itþ p--Itpgsed L¡g. rtçing:By-law, wNrich'closei$t-mcks'tf,re wor:{lng.üÌat Cty Siaf ¡ecs¡wre êd
and touncil adopted in the lnterim Control By-law:

slúe{þadøne Pharmact'' ,?retr?s a å¿¡sine.Bs selJí,r}S ol. trfing
,*wtfuadone pr.escr:pfrons fsd. #4.g-for,nglç as f.@ Wrnafy êg,trdy of
ffie ô¿¡siüiesq, fuÊ exdudes a pharmacy fas deft¡ed ¡n tne zoning
gy-1,q4 of a #'ramæcy tfraf is ancitlàry and accessory to ä
'ti



g:fr.iåt€rs &rs8ti6.ìÈilnô

FEr ,ttrc p¿¡rÊoçes of fårs defi?#.jor¡, ffre sd*iegr or fîitlng af
¡ne.tt fuge :deÊffi'd¡c¡ns oña#ôe #emed åo åe fhe 

"p¡fmar¡ 
act¡vitv

qf a ôøsiress'ff:f.ire p-regç¡jp&ons repi'esemlat feasl
5ö96" rp,trus, ane, øf &e:, ph asæaç.{s p¡es€srpJh{¡s.

. *¡çppç¡'$'clhqf- rç .with the,Uc€trsirig ,By;!¿ä¡¡¡ iÈf.llgþ .atÈdêssrËéü hêtûii[r", at4,fl'Èff:,fr,ç,f.r}

tfte,detíBÞticËT Whic"n renders'the,Liçpns¡ng tslrlg¡ir: ãspJ¡û*{s t0 ge*erat pgÍmgÊ ' .lT¡9 - res'
$no*t:'t¡e'<'ltty ¿li¡ænetne oef¡nltion as shsp.peis,s$.g'gë$ùis. 'vr6 -rrrpÊst a¡i or',¡s o$un * ¡êso,as
r¡r¡suTd lke$ beSrilkified as €i $ÞsijrË.

Â" th.e Lås€Érts¡n$,R€efht¡' s$ aæ Ëxcessi-r¡e and,Un¡¡yarrusftEd

ïr,r' peÉst iespectfulsubn¡issio¡, tfre regriir,e*ærr.t to r*air¡kin a,leg .sf.g,.r€tÐrneri.$n tq devi$e a
$,.gqr¡S$ p[An an$.to tnçet regularly witlr üÉ ,aelshboÈjrkîg E¡€ excessive âlsd
r¡ilwa.lsa$ed îo il¡g.rcase sfigs-rlerff! pharnraciçç pf wtriÊh $,rçTh#,t¡,g à¡seHls*.?s *s nçl. ti¡e,
tiftuliâìiif âs.t¡*iV' æÏne p*r¡*rnnry, bu{çinéss. Sueh re-guÞtions arÞ irïsrl.ê aeerotÀ* "diæoted 4pr$marry,gep ryld{ia'dolrn p'halr"nåciÊs. }n our view, th-b iaclusion of sudr regulations in fi¡e
Prcg,qsêd tìcÊtls,i"ng By-law underscares the ir:appr*priat*nass of fhe *efinltion in the proposed

lî. additi,o¡, Sf*opp,grE 'lias s?råit¡n :mandatory obfig*tions w,ttlsh r,equire that it scrupulously
rcspect its-cr¡stomers'priræcy a.nd, maffiin,tlæ cor¡fidentiality sf theit'hea¡th ægords, ir¡ctudi*g
ipr :#& r,¡*cgrds" mesc inct@e d$tçry fiTd r€gl¡þtpnf rçguire,r-nç"nlg tþ#.'Ut?T Ê¡iqs
{¡lid,ë-r {Íädo¡nçFrsvirm{r¡l{¡tatùies g*cñ i**Ée Þerw¡a¡ ¡b tnfo¡;ttg¡iqn,pratedþn Aú, 2AA4;
{he @r .and.Fþar.¡¡ry.eçæ€.--neg¡@¡ø "Ac{ the Fkanßaçy ds4, fgst; as, rn¡etå as the Fede€l
Fe¡:sonnÌ lnfutingfipfi F¡sfecfion and Elecff.o& Docarlpenfe ,Acf. NoAç oJ $-lcryç SêÊ$*es or the
regulat*ons tw€i{wq coxtem$atês: the. '¡nnintenanqe sf q r.egågter d træs,eÍlpt¡o¡, 4¡çg
g'ustom,ers, id:entifiabþ ornpt, for municipal Iicensing purposes.

[n our r:gqneotfui subrnissrìafi1ltæ ,rryLre lq rî]gifÉe¡+. êi fitg. $.os ib í .Ìsænt,aqd,
ineco¡,rc¡laÞle w¡th 'thsse sffi¡fCIry oUfigattortu anA go6r'tq{* ; r1niir-;fifieC ihtrusion insp

-sté$q'it*vãsi¡.'tæltl¡¿.Sr¡ofiP#'ap¡lr tllæ,:trc gy,øû-* J*¡,tedU"o"ul rçEt;¡æ,t'-rt
ç-ustsr.rrÊr.rra,ffi,eç bp,,used, :it islnerrriÞ iþ &lât sorne type of indên@irry ir$ôffiat- - w*li need ta.
be pr'ovided'if thg ,acq¡¡agJ of the .lcg is tg bç,verÍfiab]e and asst¡ed, S.tsch infsmation coutrdjn
tl¡r,'n led {s.disctos¡¡ie of ihe identity of rnethadone custanters.

Uþltg$t&ís,çuffi*õ.ÍqBt[,çgrryqy$ eryd_ffi es,nsçrns aql-d gpFreciate the.ûppCIrt{rnityto:provide
&svç* :stÍþrnÌss¡q$$ FjæSg 'enõUf,e ftæy a-r-e, pfçVjde$, tç t¡re,'Cpmmi$çe pfiqr tc rts &tarcl.r õft
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:$reêtingr. s& a{Ee reÊelP tf+e righù to eppçêr ,bdqçe thÊ, ûsr,nr.nift,çe to. ü¡rther gËîÊubfe ,€r$.r
atiént's qlcfllbernil dri¡d' \$.¡È .*ieÊp yoü âp,SiT,*d **.¿1r6ræWd,

in additi-sn 'k'i,ndl¡f ,gçggp{ thieeewespandënCê âs our unitten re6l1ßÉ.{.oa æh#u,,pfshoppers that
@-,be kep¿,friþr,m,edì,ênd,pr,oü,ldêd s&'h arry further,ns,.tieç of fhiir,mdþr, ¡ndud$tg a*y Nogce o.f
Enac*raent of #re pmþãÈd UrJ{**tl.siitìS Bylaw.

TFrank $or¡ for yo¡¡f attedim. tç l¡]þ fnaìepf: shsr¡ld ysri hâve arty, quesfieræ or wgsir tc .discn¡ss
this fi¡rtlrer, please d.û not hesiþte to contact us.

Y,,ours'tfi4yo
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