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	Service Grouping
	Development Services
	Service/Program
	Development Services
	Background/Description of Change
	Deferred from 2015 Assessment Growth
	Hiring of Additional Full Time (FT) Position
	1.  Background
	Area Currently Served by Unit of Measure
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service

	2.  Request
	Growth Area by Unit of Measure

	Service Grouping
	Development Services
	Service/Program
	Development Services
	Deferred from 2015 Assessment Growth
	Create Engineering-In-Training (EIT) Position in Development Services
	Background
	This budget request is in response to expanding development activity combined with a strategic push to provide a high level of
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	No component of this service is contracted out.
	e)  Assets Currently Used to Provide Service
	Office space, equipment, furniture, vehicle, professional memberships etc. (not included in value noted above).

	Request
	Growth Area by Unit of Measure
	Impact of Growth - Staffing
	c)  Impact of Growth – Costs

	Service Grouping
	Service/Program
	Background/Description of Change
	Deferred from 2015 Assessment Growth
	Additional street lights are added to the City’s network as new subdivision streets are assumed. This increases the maintenanc
	Background
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service

	Service Grouping
	Libraries
	Service
	Library Services
	Background/Description of Change
	Library Collections: London Public Library (LPL) collections are a key means of delivering high quality, accessible and releva
	Background
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service

	Service Grouping
	Service
	Background/Description of Change
	Background
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service
	Growth Area by Unit of Measure
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service

	Service Grouping
	Service
	Background/Description of Change
	Background
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure
	The quantity of yard materials and fall leaves composted has increased by an average of 7% per year over the last 4 years as b
	The growth in composting amounts to $93,496 (1,798 tonnes X $52 per tonnes cost).
	Impact of Growth – Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service
	N/A

	Service Grouping
	Service
	Background/Description of Change
	Background
	Area Currently Served by Unit of Measure
	Currently providing garbage collection to 121,100 curbside household units and 53,100 multi-residential units.
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service

	Service Grouping
	Service
	Background/Description of Change
	Background
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure
	Expect to add approximately 1,210 curbside household units (assume 1% growth) and 800 multi-residential units in 2016 (assume 
	Impact of Growth – Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service
	N/A

	Service Grouping
	Parks & Urban Forestry
	Service
	Parks & Horticulture
	Background/Description of Change
	The current budget for parks property management is based upon a service level frequency achieved in 2015. In order to maintai
	Background
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	0%
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service

	Service Grouping
	Parks & Urban Forestry
	Service
	Parks and Natural Areas Planning & Design
	Background/Description of Change
	As the City grows, we continue to acquire more lands for traditional parks, urban parks and natural areas. Upon acquisition, e
	Background
	Area Currently Served by Unit of Measure
	At the time of the submission of the last assessment growth business case, the City managed 2,565 hectares of park land.
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure:
	Since the previous assessment growth case, 64 additional hectares of park land has been assumed, with a total of 2,629 hectare
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service

	Service Grouping
	Parks & Urban Forestry
	Service
	Forestry Operations
	Background/Description of Change
	Increase in the number of new trees planted in parks, on boulevards, open spaces and in recently assumed subdivisions. Increas
	Background
	Area Currently Served by Unit of Measure
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Based on 2015 approved budget, 17% is contracted out.
	Assets Currently Used to Provide Service City
	Internal fleet and contracted services.

	Request
	Growth Area by Unit of Measure
	8480 (8,480*$13) new trees and 52 (52 * $2,000) assumed woodlands.
	Impact of Growth – Staffing
	N/A
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service
	Contracted services

	Service Grouping
	Corporate Security & Emergency Management
	Service
	Corporate Security
	Background/Description of Change
	Additional Position for Corporate Security
	Background
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service
	N/A

	Service Grouping
	Protective Services
	Service
	London Police Service
	Background/Description of Change
	Increase complement to address growth related impacts
	Background
	Area Currently Served by Unit of Measure
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	N/A
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure
	Impact of Growth – Staffing
	Impact of Growth – Costs
	*Note: The requested amount is less than the growth calculation would dictate but is sufficient to provide the staffing resour
	Impact on Assets Used to Provide Service

	Background
	Request
	Service Grouping
	Public Transit (London Transit Commission)
	Service/Program
	London Transit Commission – Conventional and Specialized Transit Services
	Background/Description of Change
	Increase in service hours to address the growth in the transit system.  Additional funding is required to provide service hour
	Background – Conventional Transit
	Area Currently Served by Unit of Measure
	In April 2015, the Commission approved the final recommendations set out in the Strategic Route Review and Service Guidelines 

	Conventional Transit Services:
	Current Cost and Labour for Service or Program Provided
	Note: LTC does not report full time employees
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	Note:
	If this is a Contracted Service, what is the Percentage Contracted Out?
	N/A
	Growth Area by Unit of Measure
	Impact of Growth – Staffing
	Impact on Assets Used to Provide Service
	One bus for existing service area with a total capital investment of $550,200 and City investment of $275,100.

	Background – Specialized Transit Services
	Specialized transit services has experienced significant growth in registrants, directly attributable to demographic changes a
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	N/A

	Request – Specialized Transit Services
	Growth Area by Unit of Measure
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service
	N/A

	Service Grouping
	Roadways
	Service/Program
	Roadway Maintenance / Snow Control / Roadway Planning & Design
	Background/Description of Change
	Roadway Maintenance:
	Increase in the amount of road and sidewalk assets due to newly assumed subdivisions, warranted sidewalk program, walkways, di
	Background
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Snow Control: 			Based on the pieces of equipment, 50% is contracted out.

	Request
	Growth Area by Unit of Measure
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Cost
	Roadway Maintenance
	Snow Control
	Roadway Planning & Design (A)
	Total
	Operating
	$211,511
	$166,356
	$377,867
	Capital
	-
	-
	$625,650
	$625,650
	Total Growth Request
	$211,511
	$166,356
	$625,650
	$1,003,517
	Note (A) – Growth area x unit of measure cost of service.
	Impact on Assets Used to Provide Service
	Roadway Maintenance:  Partial use of the city’s equipment. The funding is required to support additional temporary resources a

	Service Grouping
	Service/Program
	Background/Description of Change
	Additional street lights are added to the City’s network as new subdivision streets are assumed. This increases the maintenanc
	Background
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service

	Service Grouping
	Service/Program
	Background/Description of Change
	On October 7, 2013, the Civic Administration reported to the Civic Works Committee the Transportation Infrastructure deficit t
	Background
	Area Currently Served by Unit of Measure
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?

	Request
	Growth Area by Unit of Measure
	137 lane kms
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service

	Service Grouping
	Service/Program
	Background/Description of Change
	Corporate Services and Corporate Planning & Administration account for approximately 5.6% of the overall property tax supporte
	Background
	Area Currently Served by Unit of Measure
	Current Cost and Labour for Service or Program Provided
	Unit of Measure Cost of Service (Current Cost/Labour divided by Current Area)
	If this is a Contracted Service, what is the Percentage Contracted Out?
	Assets Currently Used to Provide Service

	Request
	Growth Area by Unit of Measure
	Impact of Growth - Staffing
	Impact of Growth – Costs
	Impact on Assets Used to Provide Service


