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ee

d 
of

 a
tt

en

ð
 O

ve
ra

ll 
im

pr
es

si
on

s 
of

 th
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 o
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 c
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 b
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w

or
di

ng
 a

t 
th
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 c
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, d
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 p
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 re
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f C
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 c
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 b
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 c
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 c
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at
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 p
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e 
m
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t 

pr
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re

d
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 c
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 t
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 c
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	Level of Agreement with Service Experience


	Communications
	
	Preferred Method of Receiving Information From City
	
	
	
	Regular Mail
	Don't know	3%




	Preferred Method of Contacting the City of London
	
	
	
	Don't know	2%




	Level of Interest in Receiving Community Information
	E-mail	Social Media
	Importance of the City Following-up Regarding Concerns & Complaints
	
	
	
	Very important
	Somewhat important
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