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STATEMENT OF PURPOSE

memmummmmmm
mpafumawmhmmﬂrtgﬂenmdmf

the comm in its overall
Eudwuazr{iardms Mhamﬁmﬂaﬂd
comitiLnity accessibility, mﬂgamufmhmanﬂnﬂm

while also providing a wide range of public sports and entertaimment
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GARDENS

The 201 4=2001 5 season was surcly il exciing one o Budweiser Gordas i we compheed our tinecnil vear of operatian in London.
welsanmiing 124 cvonts ind over (00,066 patros through our doors] T addition 10 our seoamplishmens Hils year, Globil Spectiim’s
pareit company Comeast Speciacor announced fhat i/ is futsing dye bar o Irve event experienices, As of June 2, 2015, Comeat)
Spectotor”s theee dividhons - Global Spectrum, Dvations Food Services, ind Paclolan — now opetale a2 Spectrn. i dlngular, new heand
W il Spocita une commr et 10 inmoviting the (e experiencs ki wiss that dive revenue and growih e vehue owibens, lEams, soai
picseens, Alvertisers, sud sponsors.

The past hockey. season wiss 4 commomanmire ane, amd 18 ke so congramibane the- Lendon Kmghts Hockey Club on celchrating ns 50
Aariiversary this year, The Knighs hive been i mmjor comnponent b the veame’s sneces and we ate ety prond of gir hotme 1eam’y fich
hteory: ane winnang iradidon!

Speakme of 'home femins”; Budwelser Gandens hokisd ibe Plilladebphist Flyers 51 thewr “hime sy froun home” for ibie 10" cogeoigne
yiear durmg the 2014 WHL Preseason. [was cxciiing o s severnd ommer Enights plivers inchiding SNueem Kadn and Michagh el
Zotho et o the i former hokey venue in Lopdan

Bodvgiser Gondens hosied iy 1op aftiss md seveml unique cveme i 20142003, Edc Clarch, Dicrks Beniley, and Luke Brvan ol
plaved io soid-giid conntey crow'ds: The Loindon Prevmlore of Jersey Bovs had o very smcossful debiet a2 pan of our Broadway =t London
semes wwilth cighi shosve The seosan had afermific fmsh & we weleomnead Long fsland Medinm's Theresas Capirto-amd pop aniisd Ed
Sheerun. for e very firs dboe I dbe sprimg. Fhially, Shasis Toali chced gut (e scason with (vo Gintasisg, eek-to-back shinss, helug
back mihe building fior thi firss tmoe I nepely ben v,

We had o exteniive resovidbon this season. In ibie Cambrn Executive Sulbe Lovel, we tmstalied hesury quatte connters withdn ull of our
A% suiice, Tour group sufies, sad 200-bevel seproans, The Crmbals Bar v alio imrodueed wiihim the Talbol Bar and Grills cpace,
mickding a sleck modern dook willilit the restmsram arel. The siew décor mel lightig of the Thibol, as well as updaed, lemhes furm e,
aikils a Revel o comonm & oz 200kdevel thal: saifs o varsiy ol orciidmncal. Thoe oventl mvestment beck buo Budweker Gatdens for this
project wits evier S4300000;

by support of gur cammmmity, we provided aedarly S200 000 Waortz vanicds momprofis aud-clariies Chimugloul the sexaon, Ome 1o
fnititive wai Bud's Backdtage Expericoce ~ g Tundriber that vwelcomed the paibhic 1o o belingd the scenzs kook ot the concer fndustry. i
wak an evening of speciolty ihow Calening, Hve mmese, dancimg. and “lalex from the rond. The sveming was n greal sicosss. comnbuling
LS00 10 tlse Bkt Aszociiion of Landon and Heglon

O behal ol Specir, thank you bo e Soathwesiorn Onterio sommsiing Sor fhe swpoinp supponof Buihwelser Gardizns! Our sucosss
weirellal ailso mof B possible withoudl oar mary parkiors willion e City of London, dnchding Desmniown London, Tenmsm London; and
Labon. Locking ahead, wé pnricipaie mother preal scason at Badwelser Gandens, Profcsional bockey starsus off in Sepicmber 2005
with the third=adnan] Beokie Tewmamend, and-Cirgee du Soleil wall debmt a brand-pew arete shaw called Tonk: The Firsr Flightin
2k, W are ibrilled lo open he doors agem bexl vesr and book Torward (o seelng vou af aii event lere soomn

.':"'__.}..-.r

B Ol
Reghotial Wice Prosidént & Gevernl Mannger

June 8, 2015
Dmar frisnds,

A Mayor and on behall of my Council colleagues, | would bk to
cangraaate Giobal Spectrum Facility Management for yet another greal

WEBT in DU ORIty

Budiveisar Gardens 1= & vital part of London's downiow |t i ihe homa of
the London Krights and the Loandon Lightaing. From hesting the NHL pre-
season game 1o sheweasing upcoming talenl at the NHL Rookie Tourmament
and for bpnging in classic acis ke Nejl Diamond ang L lons| Richie as well Bs
musical sensations like Ed Shaaran, Shania Twain, Enc Church — your widk
pnsune Londonars and prople asross Southwestem - Ontanio have sccess 1o
world clags enfedainment all vear round

Onitea again, Budweiser Gardens fias proven b be an éxcelent inwestment
for our cormmunily, It s greal 1o s8a 50 many partnars working together (0
prowicie an enhances guality of e for Londonars.

Thank you for your team's: Rand work in promofing Lontdon as a spofis and
anlanarrment destination and thank you o pour involvemeant m a number of
imporiant couses that hedp us strengihan our community and our
neighbourhoods.

| fevtauled [ by sy yeeu The verly bt o this year ahead. London s looking
forward to seing the emendous shoiws and avents that will be bosted in
thie coamning months ahaad.

Smcanaty
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Message from Martin Hayward
Ta Qur Friends at Global Spectrum Facility Management:

It was another successiul vear and busy year at Budweiser Gardens: thers wers numerous sold out shows
ineluding The Tragically Hip and Ed Sheeran, as well as a full week run of Jersey Boys and a weekend of
the ever popular Shania Twain.

In addition, the venue was nominated as “Major Facility of the Year - Venues under 15,000° at the
Canadian Broadcast Industry Awards, This [s a direct tribute to the high level of professionalism and
dedication shown by Brian Ohl and his entire staff. My congratulations for a successful year.

sincerely,

QL/_LL:- |-

hMartin Hayward
Managing Director, Corporate Services and City Treasurer, Chief Financial Officer 4



EVENT MIX

RALE

11
13

6
13

£

8

JULY
WWE

Queens of the Stone Age
Lionel Richie

SEPTEMBER
NHL Roolae Tournament
Jann Arden
Philadelphia Flyers Preseason
NHL Block Party

OCTOBER
Russell Peters
Hogers Hometow?
Showdowmn in the |

NOVEMBER
Sarah McLachlan
Enc Ctinrch
Mythbusters

DECEMBER
Dierks Bentley

Hunter Hayes

~ JANUARY
Disney Live
Bill Cos

29-Feb 1 DisneyOn Ice

-

10-11
16

18-19
25

FEBRUARY
Jerseg Bovy=

Nickelback
Bryan Adams

MARCH
Neil Diamond
Monster Jam
Chicago (The Musical)
Tom Cochrane
Blue Man Group
Celtic Woman

APRIL

1884

0
roters

— MAY
Def Leppard
Starson Ice

Mamma Mia
Diana Krall

JUNE
Ed Sheeran
Shania Twain



FACILITY OVERVIEW

Budweiser Gardens is a multi-purpose facility whose focus is on both
entertainment and sports. The facility is an arena, which was opened
October 11, 2002 as the John Labatt Centre. The centre is a “flagship” located
in downtown London, Ontario and a significant catalyst in the
redevelopment of London’s downtown.

On October 11, 2012, the centre celebrated its tenth anniversary and was
renamed as Budweiser Gardens. The facility seats 9,000 for hockey and ice
events and up to 10,000 for concerts, family shows and other events. The
facility has 1,100 premium club seats, 38 private hixury suites and 5 Group
Sales Suites.

The building has several unique qualities:
- It is located in the heart of downtown London and its exterior design

incorporates a replica of the facade of the old Talbot Inn, a 19th Century Inn

with that of a ‘state-of-the-art” entertainment and sports facility.

- In addition to having the ability to accommodate both End and .

Centre-Stage productions, the facility was designed to accommodate touring Event Assist

Broadway shows. The theatre setting, known as the REC Theatre, has the . : . i

ability to seat 2800 people and is complete with a 30 line fly grid. ﬂaﬂﬁmilmwquwwlhi

- Its design reflects many of the features found in larger facilities. HydraandﬂpectravmueﬂanagﬂnmLUmlgmfuﬂnmLm
- The facility has been designed to exceed the Ontario Building Code mmgmmwmmwmdmm

requirements fior accessibility, EventAssist, enables the

- The fadlity more closely meets AODA requirements. There is accessible energy usage for upcoming shows. maddmnnmuackmg
ne on level. hydro nulige during  the T m the

Peating om every * / * program also tracks usage during event set-up event

—Ihehu]lt?ﬂmeed_sﬂwﬂntanuﬂtﬂdmgﬂodemqmrmtsfw teardown. Event Assist was developed to help in the budgeting

washrooms by approximately 55%. process for each event by giving operators a breakdown of

hydro costs during events and allowing the user to compare
ha ke s Event A & sl th esting tags nd
SPECTRA e e S s My T

hope is to see other Spectra venues begin using the program
once testing is compete in early 2016.

Y COMCAST SPFECTACOR
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(1) Kelly Austin Director of Marketing
(2) Jim Baroudi Audio/Visual IT Manager

STAFF STAGE PLOT o S A

(6) Caroline Crymble Event Services Manager
(7) DanPinheiro Operations Supervisor

(8) KellyDeWolf Box Office Manager

(o) ErinDouglas Event Services Manager

(10) Cathy Dudzic Receptionist
(1) Chrystal Premium Seating Manager
(12) Mark Hannam - Corporate Sales Manager

(15) Art Johnson Chief Engineer
(16) AlKehoe BCR

(17) Deborah Kime Vice President of Group Sales
(18) Karl Loeb  Business Manager
(19) Brian Manor Event Services Manager

(20) Brent McNamee Ticketing Operations Manager
(21) Brian Ohl General Manager
(22) Danielle Phillips Box Office S
(23) Shanna Pinnell wmmmgmmt
(24) Marcy Redmond Marketing Coordinator

(25) Wendell Reis Event Manager

(26) Stephanie Starchuck Event

(z7) Judy Sullivan Executive Assistant and Charity Coordinator

(28) Jeff Theriault Operations Manager
(28) Gary Turrell Director of Operations
(29) Bethany Wood Marketing Coordinator

AT ]
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HOW YOU DOIN’?

The "How YOU Doin'?” program is one of the key standards that staff of Spectra Venue

Management prides itself in following at Budweiser Gardens. The philosophy is more
than a greeting: it is a benchmark for measuring the satisfaction of our guests during
each event. Every member of our staff, from concession staff to security, make sure that

our guests are greeted at every turn with a welcoming smile and the question, "How YOU
Dain?"

The philosophy is simple yet effective and is based on 10 common-sense practices which
are easy to follow.

CUSTOMER FIRST!
Use all resources available to serve internal and external customer interactions

GOLDEN RULE
Treat co-workers and customers with complete respect, fairness and courtesy

LISTEN
Ask open-ended questions, be attentive and clarify understanding to improve accuracy
of responses

THINK “YES”
Consistently demonstrate a can-do approach in thoughts and actions

BE PROFESSIONAL
Represent Spectra Facility Management in an ethical and positive manner with all inter-
actions

POSITIVE ATTITUDE
Snlfﬂepmhi&rnsmﬁtﬂyhfmking decisions that positively impact the entire organi-
zation

24-HOUR RULE
Act with an appropriate sense of urgency when responding to any and all requests

SPECTRA

s By COMCALT SPRECTACOR

EVERYBODY SELLS
Suggest and implement new ways to drive and improve our business

ENTHUSIASM

and encourage others todothe same

DO IT NOW!

Deliver on the things youhave
committed to doing and/or are
accountable for producing




PARTNERSHIPS

Spectra Venue Management Partnerships

To ensure the success of Budweiser Gardens, Spectra Venue Management utilizes
several partnerships which support and assist staff to maximize the care, control and
safe and efficient operation of the facility. These partnerships are made up of both
long-term and short-term commitments which are governed by collective agreements
Or Service agreements.

Spectra Food Services & Hospitality

Spectra Food Services & Hospitality, the mantra is its Everything Fresh™
philosophy. This division of Spectra delivers the industry's most innovative
and profitable food services and hospitality management solutions including
merchandise management, facility design, marketing and branding,
purchasing, consulting and pre-opening, and data and analytics. Spectra
Food Services & Hospitality continues to provide world class service to the
thousands of patrons who visit Budweiser Gardens. With a focus on many
areas of service, from the patron attending that evening's show, to the fan at
the hockey game, to the performers who play at Budweiser Gardens. Spectra
Food Services & Hospitality creates a memorable experience for each
customer through attention to detail and unsurpassed quality.

Spectra Food Service & Hospitality also provide opportunities for groups and
organizations such as school groups, dance dubs, minor sports teams and
private clubs in the community to grow and expand their fundraising efforts.
Monies raised from concession sales go directly to these organizations to
assist them in their goals.

Dneufﬂmg:mswﬂﬁnﬂmsmaFMMEHmpimﬁtﬁamiﬁsm
“think green”, Specu'ahasmmnuttedtub:mgagmmmaﬂypmdu:ts,
reduungwaﬁteandgmrtglucalwmhasmanfmﬁpuﬁbm

with industryleading companies, Spectra Food Services &
Hospitality has helped transform Budweiser Gardens into a true “House of
Green’. Efforts on guest satisfaction, Spectra Food Services & Hospitality
stays ahead of the industry standard in terms of food quality, presentation
and customer service, ensuring that all guests enjoy each and every visit to
Budweiser Gardens.

The continued advancement of Spectra Food Services & Hospitality as a
company has allowed many of its employees at Budweiser Gardens the

opportunity to expand their knowledge by traveling and assisting other
venues throughout North America.

17
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PARTNERSHIPS

Johnson Controls

Johnson Controls Incorporated provides an extensive Service Plan Agreement which is part of a
25-year term. The agreement is founded on an extensive and comprehensive service plan which
provides a full-time operator to Budweiser Gardens.

Johnson Controls Incorporated is charged with many tasks crucial to the building
and maintenance program for all Heating

operations, including a comprehensive
Ventilation and Air Conditioning (HVAC) equipment.

Johnson /))I(

Controls

I.ATS.E. Local105

The International Alliance of Theatrical Stage Employees, Local 105 provides skilled labour
necessary to undertake those functions associated with the arrival, performance and departure of
concerts, speaking engagements and for theatrical performances.

Such skilled labour includes the movement and set up and sound equipment, set up of
pmps,setswmﬂmhe.anﬂnmufaﬂslmm Hl gﬂ:ﬁ
mmumnmmmgnmedhf mmmmmmmm

T]‘I.El:'.'(ﬂtﬂfﬂlﬂﬂl!l"l.rﬂﬂ requirements for each event and the number of
hours Manﬁment is E:Itl'E'l'I!l‘f pleased with the relationship,
effort and q nfnmrk by LA’

BUILDING MAINTENANCE

Bee Clean

Janitorial Services throughout Budweiser Gardens are provided by Bee Clean Janitorial
mwmm&wmmmm&mpmﬂmm

Non-Event Cleaning is comprised of two fulltime weekday cdeaners who address the
day-to-day and preparatory cleaning requirements of the venue.

Event Cleaning involves an event cleaning crew which, number dependent on the size, type

and demographic of the event, addresses all ongoing cleaning requirements during an
event to ensure a clean and safe event environment.

Post-Event Cleaning involves a crew which, number dependent on the size, type and
demographic of the event, cleans the venue in its entirety upon the completion of an event.

The final component is Periodic Cleaning which, number dependent on tasks at hand, will
dlean specific item(s) in need of attention due to ongoing use and/or as a result of an event
(Le. cup holders in premium seating: bowl seats after a dirt event).

ISM

Innovative Security Management (1998) Inc. provides licensed uniformed contracted
security for the venue and its events. Security needs will vary depending on the nature of
the event and may include a presence in the following positions; barricade, wings, dressing
rooms/back of house, parking lot, moat, mix, roamer, gates for pat down, smoking areas,
and/or other static positions in the venue.

INNOVATIVE
SECLURITY MANAGEMENT

M998j INC.




PERFORMANCE

Paid Attendance
Direct Event Income
Ancillary Income
Total Event Income
Other Income

Total Income

Actual

124
669,409
$611,214
$2,125,085
52,736,299
53,745,666

$6,481,965
56,224,114

1

56,154
-5181,286
$590,956
$409,690
5223 476

$633,166
-$437440

- $195,726

L]

il TOP

1. HALLENSTADION, ZURICH

50,781,935 523,936 13,000

DO ARENAVEMNUES

@ P“'%'-llSTAR
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EVENT HIGHLIGHTS

JERSEY BOYS

The 2014-2015 Broadway in London sermswasanﬂntmg
one, highlighted with an eight-show nun of Jersey Boys in

February 2015. The London Premiere of this Tony and
Grammy-Award winning musical was a great success as
11,077 theatre goers enjoyed the story of Franiie Valli and the
Four Seasons at the REC Theatre. The crowd followed the
4o-year friendship of four friends from the streets of New
Jersey to the Rock and Roll Hall of Fame, and heard famous
hits including Sherry, Big Girls Don't Cry, Rag Doll, December
1963 (Oh. What A Night) and Eant'l‘a.he}ﬂlrl!m_ﬂﬁ'ﬁu.

The London crowds welcomed hometown actor Jonny

Waexler to the stage who played Joe Pesci in the show - the
future Oscar winner who helps draw the group together.
The production had several other local comnections as
former Stratford Festival artistic director Des McAnuff
divected the show, and associate ch Danny
Austin was a former member of the Stratford Festival
played an arena venue on its tour, making it a great accom-
ﬂﬁhmmn&rmema;i&mmahp:fmhﬁmmﬂrﬁ
with supreme vocals. true story a group
bhm—mﬂgg'ehnyshecamumufﬂuhmnmedﬂanpup
music sensations of all time was surely a popular hit for
Southwestern Ontariol

22

LUKE BRYAN

May 3, 2015

The announcement in January 2015 that the
Country Music Association Entertainer of the
Year had a stop in London for the That's My Kind
of Night' Tour drew huge buzz in the city and
tickets were in high demand! Luke Bryan rocked
Budweiser Gardens to a sold out crowd of 8817
fams on May 3 in what was one of the fastest sell-
outs the venue had ever seen.

There was a lot of hype and anticipation for Lo
don's biggest party of the year, and it started
mid-afternoon as the country crowd gathered on
Jubilee Square hours before the venue doors
opened to celebrate. The 17-truck production did
not disappoint as Luke Bryan sang all his hits
Baby, Aﬁn.l‘.':mdl o

You Play It

Country Girl (Shake It For Me). ;:?mgalmt.gtn
Sumimer of 69 by Bryan Adams made for a great
Canadian touch. Opening acts Randy Houser

and Dustin Lynch completed an excellent lineup, -
whic

fans cheering in their seats

ED SHEERAN

June 5, 2015

Ed Sheeran mesmerized a sold-out crowd at
Budweiser Gardens, filled to the rafters with

announcement followed his 2015 Grammy
nomination for Album of the Year, and Spectra
Venuie Management was thrilled to be part of

all alone on stage without a band or back-up
vocalistsheorchestrated a 90 minute set with an
arsenal of guitars, a foot pedal and musical
brilliance that had fans on their feet from start to
finish. An array of old and new songs inchuding
Don't. Photograph, Thinking Out Loud, Lego
House, and Bloodstream, aswellasani

encore to Sing left the audience wanting to hear
more of his extraordinary talents. We hope tosee
Ed Sheeran retum to Budweiser Gardens for a
second time in the near future!




EVENT HIGHLIGHTS

BUD’S BACKSTAGE EXPERIENCE

JUNE 11, 2015

Spectra Venue Management was pleased to launch Bud's Backstage Experience this season-a
charity event in support of the Brain Injury Association of London & Region on June 1.
Presented by Davis Martindale, this event was the first of its kind at the venue, where guests
were invited to experience the atmosphere of being behind the scenes in the entertainment
mmmmmﬁr@amm.mmeu@am@mhﬁa&m
Spectra Food Services & itality, drawing inspiration from unique artist requests the
venue has previously fulfilled for some of the biggest names in music. The evening featured
live entertainment from local band, Blackbelt Jones, dressing room tours, dancing, and Tales
From The Road' from guest speakers who have toured with live productions. A silent auction
for exclusive concert memorabilia collected from many events at Budweiser Gardens raised
45,000 for the Brain Infury Association of London and Region.

Whﬂeﬂudwmm&rdmmmmmha&ammhﬂuwghthdmmmm
not many guests see the backstage area as it is off limits to the public. This area is the home
away from home' for artists, road crews, band members, and production teams during their
visits to our venue. As artists play to thousands of people under the lights on stage, a separate
‘show’ occurs backstage to ensure the performances run smoothly from start tofinish, whichis
the premise of Bud's Backstage Experience. We look forward to continuing this event, and
hosting another community fundraiser in June 2016!

SHANIA TWAIN

June 19 & 20, 2015

Spectra Venue Management was proud to welcome
Canadian musie icon Shania Twain this past
June for back-to-back, sold out shows! Following a
two-year residency at Caesars Palace in Las Vegas,
Shania brought her Rock This Country Tour to
Budweiser Gardens on June 19 & 20, 2015. This marked
the second time Shania has played back-to-back
nights at the building, and her first time touring in
over a decade. Shania holds the record for ha
attendance at Budweiser Gardens, having played to
10294 and 10260, respectively during her
back-to-back shows the last time she toured, which
was over a decade ago in May of 2004, This time
around Shania played to a combined crowd of 17137 in
singing along to her greatest hits,

HS COUNTRY

oy

o lk g

=
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EVENT HIGHLIGHTS

TORONTO MAPLE LEAFS VS.
PHILADELPHIA FLYERS

NHL Preseason Action- Sept 22, 2014

For the tenth year, Budweiser Gardens hosted its "hometown” Philadelphia Flyersin
NHL preseason action. The Flyers faced off against Eastern Conference opponent, the
Toronto Maple Leafs on Monday, September 22, 2014. This was the fourth time the
Leafs have made an appearance at Budweiser Gardens and Spectra Venue
Management was thrilled to welcome both teams with spirit and enthusiasm by
expanding the event outside the facility walls.

¥, -—.__.. v

Ahuge pre-game block party was held outside Budweiser Gardens to help get fans pumped
up for the big game. Fun for all ages, the block party included live music, BBQ, beer tent,
sledge hockey demos, skills competitions, player appearances from The London Knights
Hockey Club and specdial guest appearances from former NHL stars- Bob Kelly and Todd
Fedoruk from the Flyers and Gary Leeman from the Leafs Alumni. This year the event also
mncluded a 4-on-4 Easter Seals street hockey tournament along with live and silent
auctions.

The game itself featured some familiar faces, as former London Knights Nazem Kadri for
the Leafs and Anthony Stolarz for the Flyers returned to Budweiser Gardens. This made
for an exciting game Kadri lead the way for the Leafs with a goal and an assist, while
Stolarz made 29 of 31 saves over 65 minutes for the Flyers, Ultimately the game ended ina
shuﬂu;ﬁu;&withthe Toronto Maple Leafs winning by a score of 2-2 in front of a crowd of
7.960

Spectra Venue Management was pleased to announce a donation of 58,500 to Easter Seals
as part of its fundraising efforts during the game, which included a 50-50 draw and the
collection of voluntary donations during the game in a ‘chuck a puck’ promotion.
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LONDON KNIGHTS

The 20142015 season was one of celebration as the London Knights Hockey Club
celebrated 50 years. In honour of the Knights history and 50th anniversary, the Knights

the inaugural London Nationals team of the 1965-1968 seasons for their
involvement and contribution to the organization's foundation. Since the inaugural
season, London has accumulated eleven Division trophies, five Western Conference
titles, three OHL Championships and one Memorial Cup.

In a season where youth and new beginning shadowed past
Memorial Cup runs, the London Knights had a very impressive -

s0th anniversary year, accomplishing a 40-24-1-3 record totaling
84 points and a third place finish in the Western Conference.
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LONDON KNIGHTS

SEASON HIGHLIGHTS
At the midway point, Knights Captain Max Domi was named to the Canadian Na-
tional Junior Team to compete in the 2015 ITHF World Junior Championships, held in
and 10 points, which included a goal and two assists in the gold medal game against
team Russia. Helping lead Canada to their first gold medal in the tournament since
2009, Domi was named Top Forward of the fournament,

The Knights had three players finish with over 100 points this season, with Mitchell
Marner leading the team in points and finishing second overall among OHL scorers.
Mammer recorded animpressive 126 points (44 goals, 82 assists) in 66 games played.

Marner also had the honour of playing in the CHL/NHL Top Prospects game for
Team Cherry in St. Catherine’s, . In June, Marner was selected fourth

overall by the Toronto Maple Leafsin the 2015 NHL Entry Drafi.
:fl The London Knights once again clinched a
the OHLs Western Conference. The Knights
entered round one of the 2015 OHL playoffs
against their longtimerivals, the Kitchener
Rangers. Mitchell Marner once again
impressed, scoring eight goals in the series
and helping lead the teamto a 4-2 series
win. In the Western Conference
Semi-Finals, the Knights were up against
one of the NHLs top prospects in Connor

)

" | TheKnights continue to give back a tremendous

. amount of commumity support; most notably, the
2014 Teddy Bear Toss where the team donated
9.059 stuffed animals to the local Salvation Army.
The 2014 House of Hope game for the Ronald
McDonald House of Southwestern Ontario, as
well as an outstanding and generous donation of
$100,000 to the Childrens Health Foundation in
London.

The team makes the staff and operators at
Spectra Venue Management extremely proud
with its outstanding performance and depth in
the league. The excitement during the 2015 OHL
playoffs was second to none and capped off a
tremendous season at Budweiser Gardens. The
2015-2016 season brings as much anticipation as
the team adds newcomers Matthew Thachul,
Max Jones and Evan Bouchard and strives for
another OHL Championship and a retwrn to the
MasterCard Memorial Cup.
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LONDON LIGHTNING

The London Lightning had another impressive year finishing third in the NBL
Central division with an 18-14 record and for the fourth straight year led all teamsin
league attendance.

The Lightning started the 2015 playoffs on the road against rivals the
back to playin front of their home crowd at Budweiser Gardens. Afier falling behind
in the series 2-1, the Lightning stormed back in game four in front of their home
crowd with a thrilling 106-98 win forcing a game five. Heading back to Brampton
tied 2-2 in the series, it wasa must win situation for both teams. It was a hard fought
final game, with John Hart putting up a team leading 22 points for the Lightning.
Both teams battled hard to the end, with Brampton eventually winning game five
102-92, eliminating the Lightning from the Playoffs.

whuwerehﬂthnamadaspart
of the NBLC All-League
honours for the 20142015
regular season. Phillips was
named to the 1st team
Al-NBLC and Little to the

NELC All-Defence.
Spectra Venue Management is
plmud* of the London

Lig accomplishments
and would like to congratulate
the Lightning on another
great season.
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The Spectra staff at Budweiser Gardens were very involved in the community this wm.mﬁ*"’“mﬁ:ewﬁ:"' s
year in donations of time and fundraising efforts. Over $196,000 worth of donations, e 10" T e WO
goods and services went to a large number of local charities and community cam- proffa™  eb 98
paigns. This amount included 2,234 tickets which had a tremendous impact in the mu::f‘-':'r“;ﬁmtm

London Community as in many cases, premium tickets to events including luxury e

s 5
suite donations were able to generate significantly more dollars than the actual value. wm--:a;*'“_fjj:f;-_lz o
pEait g T L
T R T
Other charitable and community events supported included; the fourth annual Yoga m_i:‘“;‘mml

Shack Gives Back and multiple commumnity clean ups. We take great pleasure in work- et VO J—
ing with many wonderful charitable organizations including the Ronald McDonald o ::-L;f:f:;;ﬁmmm
House, Make a Wish Foundation, Canadian Cancer Society and many others. iy

Open House Skate and Toy Drive =
On Sunday, December 21, 2014, Spectra Venue Management at Budweiser Gardens e BT e
held its sixth annual Open House Skate in support of the Children's Aid Society. This Eﬂﬂﬂ
year we raised $8,600 worth of toys. The Children's Aid Society was very grateful to
receive such a large donation and Budweiser Gardens was thrilled to make the holi-
day season better for so many children. In addition to this, thousands of dollars in
food donations were collected and donated to the London Food Bank as part of the
Holiday 'be a fan, bring a can’ campaign. This annual event organized by Spectras Pre-
mium Seating department included the support of employees from every area of the ot
building who donated their time. A great time was had by all and important local tha g
charities benefited during the holiday season. g_ e
L
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GROUP SALES

Budweiser Gardens Group Sales Department enjoyed another successful year while
implementing a number of group sales initiatives, fulfilling our goal to achieve new
levels of operational excellence, enhance the customer experience and drive
profitable growth. During this 2014-2015 season, we exceeded our budget for Eamily
shows such as Disney on Ice, Harlem Globetrotters, Monster Jam and Stars On Ice to
name a few, aligning with our goal to drive profitable growth.

Packaging continued to be a focus in an effort to drive profitable growth. Group Sales
again successfully worked with Spectra Food Services to create dinner packages fora
variety of concerts and shows, as well as offering food vouchers as an up sell program
to generate additional profit. Popularity of several concerts gave us the opportunity
to continue to create secondary packages parinering with nearby restaurant,
Michael's On The Thames.

GREEN INIATIATIVES

This season, Spectra Venue Management at
Budweiser Gardens partnered with the
City of London to take part in the
Adopt-A-Park program for the next two
years. Led by our Operations Department,
we adopted the West Lions Park located at
20 Granville Street, which comprises the
Kinsmen Arena and Recreation Centre, a
soccer field, baseball diamond, basketball

Budweiser Gardens employees take part in
regularly scheduled clean up days in and
around the facility, however, this will be
the first time that the initiative has moved
off the venue property. The operations
staff maintains a safe and clean facility
year round for events, and looks forward to
using that experience to help preserve a
safe and clean park for Londoners.
Employees will take part in a minimum of
two park clean up days each year.

In addition to the Adopt-A-Park program,
Budweiser Gardens has a committee
dedicated to environmental responsibility.
the venue and has implemented several
Green Initiatives including installing a
cardboard compacter for efficient
recycling, and is in the process of
upgrading to LED lighting within the
facility to reduce energy.

—-—
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FUTURE OUTLOOK

Spectra Venue Management and Budweiser Gardens have established an exceptional
reputation of hosting world-class artists and performances. Next season is no
Cirque Du Soleil's TORUK- The first flight, inspired by James Cameron's AVATAR will
bring the live Cirque experience back to life, in a way we have never seen before. This
is a highly anticipated show that Cirque and AVATAR fans have been waiting for.
Another highlight will be the annual Broadway in London Series in its 11th season,
which will return to the RBC Theatre with another stellar line up including: Dirty
Dancing, Joseph and the Amazing Technicolor Dreamcoat, 42nd Street and Frankie
Valli. Next season, Budweiser Gardens will continue to drive economic development
by attracting thousands of travelers to London's hotels and restaurants.

We also look forward to hosting the 2015 Rookie Tournament in September, which
will feature the top NHL prospects from the Toronto Maple Leafs, Montreal
Budweiser Gardens has hosted the tournament and we look forward to welcoming a
number of media, NHL scouts and team management.

The list of upcoming shows is impressive so far next season, with Kelly Clarkson &
Nick Jonas, Canadians- Dean Brody & Paul Brandt, and the Barenaked Ladies among
some of the A-list names returning to the venue. We are also excited to welcome an
array of family entertainment that has not toured before, such as Alvin and the
Chipmunks Live On Stage by 20th Century Fox and Iconic Entertainment Studios.

CANADIAN COUNTRY MUSIC ASSOCIATION ®

COUNTRY
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ORUK =

S FIEST FLIGHT

INSFIRLED BY

AVATA

CIRQUE DU S0LEIL.

YOU'LL HAVE THE
TIME OF YOUR LIFE.

1N CANSHIE STiY n EIRE!

Couniry Music Week 2016 is approaching, and this season will be a preparation year
for the Host Organizing Committee in preparing for the week-long event for industry
delegates and country fans, working alongside the Canadian Country Music
Association. Three Spectra employees will travel to Halifax in September 2016 in
anticipation of hosting the Country Music Week and Awards in London from
September 8-11, 2016. In addition to our event schedule, Spectra will continue to give
back and maintain its strong presence in the London community. So far, the venue is
proud to host Yoga Shack Gives Back in July and the United Way Campaign Launch &
3M Harvest Lunch in September.

Budweiser Gardens is once again a top-ranked venue for its size according to Venues
Today Magazine. We plan to continue touring the facility to representatives of future
markets that are looking to emulate our venue plan for a future downtown facility.
Spectra Venue Management will also strive to maintain our social media presence
and engage fans beyond our event dates inside the venue, for a well-rounded
entertainment experience in a local facility.
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