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APPENDIX'A'
2O1I ANNUAL GOMPLIANCE REPORT OVERVIEW

to watermain failures, reduce water loss, lower repair costs, and minimize social and
business disruption.

Samplinq & Water Qualitv Monitorinq

The City of London provides sampling analysis and monitoring beyond the Ministry of
Environment (MOE) regulated requirements, as specified in Ontario Regulation 170103.
Through routine grab samples there were 9,642 samples taken from the distribution
system, 1,475 samples taken from the emergency wells, as well as over 4,000 chlorine
residual tests taken by London staff. London also has 10 locations throughout the city in
which continuous online sampling of chlorine residual is monitored. All of these efforts
help ensure that the water within the distribution system is always of high quality. ln all,
the drinking water in London is sampled for 137 different organic, inorganic,
microbiological, and chemical parameters. All samples are collected by certified city
personnel and submitted to an accredited laboratory for analysis in accordance with the
Safe Drinking Water Act, 20Q2. Below is the historical range (since 2000) of sample
results for London's drinking water.
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