
L
icensing

w
w

w
.lo

n
d

o
n

.ca/a
n
im

alserv
ices

C
ity

V
eterin

ary
C

om
panion

A
nim

al
H

ospital
A

nim
al

Servicesstaff, the
C

ity
of

L
ondon

Facilities
team

,
a

veterinarian, and
a

consulting
design

firm
have

developed
the

facility
layout.A

site
plan

has
been

com
pleted

and
is

under
review

.T
he

tender
for

the
m

obile
building

should
go

out
shortly.

P
et

R
ew

ards
C

ard
P

ro
g

ram
C

urrently
there

are
42

participating
vendors

(pet
and

non-pet
related)

offering
discounts

on
products

or
services. W

e
are

seeking
m

ore
vendors

for
this

program
and

w
illcontinue

to
expand

this
program

.
-

w
w

w
.lo

n
d

o
n

.ca/p
etrew

ard
s

P
ro

activ
e

L
icensing

E
nforcem

ent
P

ilot
U

sing
the

services
of tw

o
post-secondary

students
from

M
ay

—
A

ugust
2015

the
project

generated
m

ore
than

1500
new

pet
licences

and
provided

public
education

on
responsible

pet
ow

nership.

C
at

A
d
o
p
tio

n
C

entre
A

nim
al

Services
secured

a
service

provider
for

the
cat

adoption
centre.

A
site

w
as

acquired
and

w
e

are
projecting

a
sum

m
er

of
2016

opening.

S
uper

A
d
o
p
tio

n
D

ay
C

om
m

unity
interest

rem
ains

strong
in

this
annual

event.
A

doptions
of45

dogs/cats
took

place
in

a
single

day. V
arious

rescue
groups

w
ere

successful
in

attracting
m

ore
foster

hom
es

and
volunteers

(15
foster

hom
e

applications
and

5
volunteer

applications).

A
pproved

F
oster

O
rg

an
izatio

n
s

C
urrently,

A
nim

al
Services

has
approved

14
rescue

groups.
In

2015,
A

nim
al

Services
issued

312
foster

tags
for

dogs
and

foster
cards

for
a

greater
num

ber
of

cats.T
hese

w
ere

issued
to

rescue
groups

to
exem

pt
licensing

fees
for

dogs/
cats

in
foster

care.
A

nim
al

Services
prom

otes
fostering

in
several

w
ays

including
links

to
rescue

groups
on

their
w

ebpage.
w

w
w

.lo
n

d
o

n
.ca/an

im
alserv

ices

P
arks

P
atrol

In
2015

a
pilot

project
w

as
introduced

to
provide

A
nim

al
C

ontrol
by-law

enforcem
ent

w
ithin

C
ity

parks
and

along
the

m
ulti-use

pathw
ay

system
.T

he
pilot

project
w

as
im

plem
ented

to
determ

ine
ifcontinued

enforcem
ent

is
required.

A
n

A
nim

al
C

ontrol
O

fficer
m

onitored
the

parks
system

by
travelling

along
the

m
ulti-use

pathw
ay

using
a

custom
ized

golfcart. This
served

both
educational

and
enforcem

ent
purposes.

G
reater

U
se

of
S

ocial
M

edia
A

“Pet
ofthe

W
eek”

program
through

L
ondon

A
nim

al
C

are
C

entre
w

as
im

plem
ented

and
supported

via
the

C
ity

of
L

ondon
T

w
itter

feed
to

stim
ulate

adoptions
at

L
ondon

A
nim

al
C

are.
Ithas

proven
very

successful
and

m
ost

featured
pets

are
adopted

w
ithin

a
w

eek
of their

posting.
M

any
pet

adoption
events

including
those

held
at

L
ondon

A
nim

al
C

are
C

entre
are

publicized
on

social
m

edia
and

the
A

nim
al

C
are

C
entre’s

w
ebsite.

A
nim

al
Services

ensures
that

L
ondon

residents
and

visitors,as
w

ell
as

the
anim

als
in

our
com

m
unity

are
protected

and
cared

for.A
nim

al
Services

prom
otes

responsible
actions

throughout
the

com
m

unity
and

supports
anim

al
w

elfare
initiatives.

T
he

follow
ing

is
a

com
pilation

of
o
n
g
o
in

g
and

co
m

p
leted

A
nim

al
S

ervices
program

s
for

201
5/201

6.

Dog

Cat

A
ctivity

_
_
_
_
_
_
_
_
_
_
_

2014
YTD

25,889

11,400

$1,129,861.50

26,120
11,531

$1,048,966.00
Value

B
y-law

E
nforcem

ent

A
ctivity

2014

Complaint investigations
16808

Dog biteinvestigation
355

M
uzzle orders

92
Noticeof caution

139

D
og

&
C

at
Intake

A
ctivity

2014
YTD

Dog/Cat
2247

1598

O
utcom

es

A
ctivity

2014
‘(ID

A
doptions

677
252

Transfers to
London

adoption
facility

0
0

Transfersto
rescuesserving

London
312

342
Transfersto

groups outside
London

90
314

Return
to

owner
519

439
Total

1598
1347

Live
R

elease

A
ctivity

2014
YTD

Euthanized
(no

space,no transfers available)
94

0

Euthanized
(untreatable, severe

illnessorinjury)
296

110

Euthanized
(unm

anageable
behavior)

228
65

Total
618

175

DOA
60

42

Live
release

72.1
88.5

O
utreach

A
ctivities

A
ctivity

2014
‘(ID

Adoption
through

Adoption
Shoppe

158
105

Petsfixed
through

Low
Incom

e
subsidy

324
202

Feralcatsfixed
879

636

Note:Adoption
Shoppe

is oniy
operating

on
Saturdays

YID
isasof30/09/20t5


