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Response Plan

• Calls received – supervisor dispatched
• Escalation to an Incident Commander at AJT – more staff
• Communications notified – updates to Council and media
• Logging of calls at a call centre – inspections by multiple staff• Logging of calls at a call centre – inspections by multiple staff
• Engineering “CSI” inspections at homes – recommendations 
and program education

• Engineering records made and analysis
• Report to CWC
• Capital and Operating improvements





10 Year Capital Program $377.6 M

Life Cycle
Sewer replacements
Sewer ext / repairs 

SWM remediation

154.0

1.6

Service Improvement 
Sump Pump subsidy 
Sewer Separation / CSO 

1.7

66.9
SWM remediation

Sewer repairs 

Truck upgrades

Pump Station Impov. 

Water courses

Ditch mtnce

8.9

10.6

43.5

4.3

4.6

4.3

$281.9 M

Carling Storm Trunk 
Burbrook Trunk

Burbook Area Sewers 

Dayus Creek Trunk

Murray Marr SWM 

Surface Flooding

1.5

12.0

9.0

1.4

1.1

2.1

$95.7 M



Improvement Considerations

• Communications
• Forecasting potentially damaging storms
• Consider benefits of triggers monitored by SCADA
• Proactive backflow / sump pump program• Proactive backflow / sump pump program
• PDC inspection program
• Risk assessment -- overland flow route and hydraulic grade
line vs. basement elevation

• Insurance company coordination
• More education and promotion


