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MUNICIPAL PUPRPOSE

Health and safety

Consumer protection

Quality of service

Efficient and available service
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BY-LAW ADMINISTRATION
Licensing

* Driver - birth month — 2 year
 Owner - yearly
* Broker - yearly
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CONSUMER PROTEC

* Limousine - Zone map

e Cab — Meter

e Recommendation
Annual CPI increase




PUBLIC SAFETY

« Cameras: passenger and forward facing
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PUBLIC SAFETY

* Police Record Checks
 MTO safety standards certificate
* Medical
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CONSUMER PRO

English assessment
Knowledge of the City
Rules of the road
By-law regulations
Customer service
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* 4 year max - entry
e 8 year max

* Hybrid vehicles

« $2 M insurance
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« 24/7 operation
« GPS tracking
* Panic button —
« Credit/ Debit payments
* Inspect vehicles — clean, roadworthy
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ENFORCEMEN

» City LEO, LPS
 Random inspections
* Project TRIPS




ENFORCEMENT

Taxli service anywhere in
London

Date Listed 23-Feb-11
Price $20.00

Address
View map

Hi | am offering a taxi
service anywhere in London
for a flat rate of $20.00. My
car is a 2006 white 300 all
leather and can seat up to 5
people including myself.
additional stops along the
way are $2.50. thanks

View larger image
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Driver
Vehicle
Fare
Insurance

APPS
Who's Driving You
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Caution: Ride-Sharing

Financial Services
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Commission
’ Ride-Sharing

Ride-sharing services use an online app to connect passengers
with drivers using their personal vehicles. Sounds simple, right?
But the services may significantly impact your insurance coverage.

Ride-Sharing Drivers & Passengers:
The standard Ontario Automobile Policy

\ excludes coverage when the automobile is
A _ used to carry paying passengers or used as a taxi.
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MUNICIPAL PURPOSE

» Health and safety
« Consumer protection
« Quality of service

o Efficient and available service to the
travelling public



