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MARYH|CKS TERRYGRAWEY  CATHERINEDEFOREST MARKHENDERSON
Executive Assistant Manager, Manager, Director Business
Development Development Business Services Liason
and Compliance Services and
Services Planning Liason
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Official
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BY-LAW SERVICES

ADMINISTER AND ENFORCE OVER 25 MUNICIPAL BY-LAWS:
e Property Standards
e Pool Fence Safety
e Business Licensing By-law
e Residential Rental Unit Licensing
e Taxi/Limousine
e Sign and Canopy By-law

e Zoning
e Animal Welfare
e Parking

e €elC:
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PURPOSE OF BY-LAWS
=Ontares
« Health and safety i

* Quality of life

* Nuisance control

« Consumer protection
* Business support
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CUSTOMERS

« Complainants — want action
(NOW)

 Alleged violators — want no change
(GO AWAY)

* General Public — silent majority
(POSITIVE BENEFIT)
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PROTOCOL
* Responsive
* Proactive
o Blitz
RESULTS

* Education / Prevention
~* Voluntary compliance
.« Enforcement actions
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BUREAU DE SANTE DE
MIDDLESEX-LONDON




2013 Enforcement Operating Costs
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* Priority One!
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 Balance
* Permits
 Over 2,000 Removals

ww.romandean.com
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PARKING

.

* Meters (Master) Y

« Manage Lots
* 90, 000 Tickets
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Taxi service anywhere in
London

Date Listed 23-Feb-11
Price $20.00
Address

4 View map
i Hi | am offering a taxi
service anywhere in London
for a flat rate of $20.00. My
caris a 2006 white 300 all
leather and can seat up to 5
people including myself.
additional stops along the
way are $2.50. thanks

« Safety




Licensed to $ave

PET OWNER REWARDS CARD

1234 WELLINGTON ROAD
LoNDON ON N6A 1H1

Expry cate: December 81, 2014

J
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Pet Rewards Card - Licensed

LA WG G Ve €

Oct 22,2013 Ver.2d

* Vet Services
« Adoption
 Licensing
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Percent of Recovery of Animal
Control Costs (2013)

Calgary Hamilton London Ottawa Sudbury Toronto Winnipeg
(Greater)
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« Business Licensing
« Sign By-law
« Various By-laws

« Housekeeping
Amendments

 As Directed
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o Call Center

* |nvestigations

* Inspections

* License Issuance
* Business Liaison
Service London
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WHO TO CALL

« COMPLAINTS enforcement@london.ca
(519) 661 - 4660

 LICENSING DCS@Ilondon.ca
(519) 930 - 3515
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