
SCHEDULE G 

FRENCH LANGUAGE SERVICES REPORT 

 

Please complete and submit this Report on an annual basis by May 31st of each year.  

 

Service Manager:  

Service Manager Address:  

Service Manager Contact: Name: 

Telephone: 

Email:   

 

This report is to confirm that the [Insert Service Manager Name] is providing services 
under the Investment in Affordable Housing for Ontario (IAH) (2014 Extension) and has 
an office(s) located in or serving an area designated in the Schedule to the French 
Language Services Act (“FLSA”). 

 

The [Insert Service Manager Name] confirms that it is: 

 

a) Providing IAH (2014 Extension) services to the public in French in all of its offices 

(including the offices of sub-contractors) located in or serving an area designated in 

the Schedule to the FLSA; and,  

 

b) Making it known to the public, including by way of signs, notices, other information 

on services, and initiation of communications in French, that services provided to 

and communications with the public in connection with the IAH (2014 Extension) are 

available in French.   

 



I declare that the above information is true and complete.  

  [Insert Service Manager Name] 

   

  ______________________ 

 Name: 

 Title: 

 I have the authority to bind ______________ [Insert Service Manager Name] 

 

 Dated at __________ this __________ day of _________, 20__. 

 

  



As a Service Manager providing services under the IAH (2014 Extension) and having 
offices (including the offices of sub-contractors) located in or serving an area designated 
in the Schedule to the French Language Services Act, please complete the section 
below.   

 

 

 

 

 

 

Service Manager Name:  

Name of Designated Area(s): 

Description of Services: 

Please select all items that apply to the services you are providing under IAH 
(2014 Extension) in an office (or the office of a sub-contractor) that is located 
in or services a designated area. 

 

o Signage and visibility of available services in French 

o Over-the-counter services are available in French 

o Written correspondence and telephone service are available in French 

o Translation of written material produced for public use is available in 

French 

o Other ___________________[please specify] 

 

 

Please list any services or locations in designated areas where these French 
language services are not being provided.  Please explain.  

 

 

 

 

 

 


