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CMHC - ONTARIO
AGREEMENT FOR INVESTMENT IN AFFORDABLE HOUSING 2011-2014

SCHEDULE G
COMMUNICATIONS PROTOCOL
(Paragraph 11.1 of the Agreement)

GENERAL

CMHC and MMAH (the “Parties”) agree to undertake joint communications activities and
products that will enhance opportunities for open, transparent, effective and timely
communications with the public through appropriate, continuous and consistent public
information activities that recognize the contributions of the Parties and the applicant.

CMHC and MMAH agree that all communications activities and products related to this
Agreement, any Programs and any Projects shall recognize equally, refer to equally and give
equal prominence and priority to the “Government of Canada” including “Canada Mortgage and
Housing Corporation” and the “Government of Ontario” including “the Ministry of Municipal
Affairs and Housing”. Without limiting the generality of the preceding sentence, this paragraph
applies to all provisions of this Schedule.

All public information material in relation to this Agreement shall be prepared jointly.

Subject to G.1.2, both Parties agree to adhere to government visibility requirements. They will be
provided by CMHC and MMAH Communications Branch as issued from time to time. Visibility
requirements may include, but are not limited to, items such as branding and signage.

JOINT COMMITTEE

There shall be a Joint Committee of senior CMHC and MMAH officials responsible for the
implementation of the Communications Protocol. The Joint Committee is a forum for sharing
information on Investment in Affordable Housing 2011-2014 Projects and Programs, planning
and approving communications plans, materials and activities, but may elect to address other
Program issues by mutual agreement.

The Joint Committee will continue to exist and operate for as long as necessary to meet the
requirements of this Agreement.

The Joint Committee will consist of two members appointed by CMHC and two members
appointed by MMAH.

The Joint Committee will be headed by two Co-chairs. CMHC will appoint one of its two
members as the CMHC Co-chair and MMAH will appoint one of its two members as the MMAH
Co-chair.

The Joint Committee will meet at least twice a year.
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COMMUNICATION WITH APPLICANTS AND OTHERS

MMAH will provide the CMHC co-chair with information on each Project application which has
been approved five business days before any communication of the approval to the applicant or
others.

All Project and Recipient approval notifications in a form acceptable to both parties shall identify
the “Government of Canada” including “Canada Mortgage and Housing Corporation” and the
“Government of Ontario” including “the Ministry of Municipal Affairs and Housing” as sources
of funding, under the “Investment in Affordable Housing 2011-2014”,

All public information material related to calls for tendering shall clearly and prominently
indicate that the Project is funded by the “Government of Canada” including “Canada Mortgage
and Housing Corporation” and the “Government of Ontario” including “the Ministry of
Municipal Affairs and Housing” pursuant to this Agreement.

COMMUNICATION WITH THE PUBLIC

Public Information Products

G.4.1

The Parties may develop information kits, brochures, public reports, and web site material,
recognizing the joint funding, to inform potential applicants and the public about the Investment
in Affordable Housing 2011-2014 and the Programs.

News Releases

G4.2

G4.3

G.4.4

A joint news release shall be issued when this Agreement is signed. Unless the Parties decide
otherwise, there shall be a joint news release for each approved Project or group of Projects or
Recipients (without disclosing personal information), in which each Party will have equal
importance. A news release may include quotations from a federal and a provincial official, other
contributors and the applicant. The Parties must agree on these quotations. The Parties shall
agree on the timing of the news release.

The Parties shall co-operate in organizing press conferences, announcements and official
ceremonies. The Parties will agree on the messages and public statements at such events. The
Parties shall agree if, when and where special ceremonies and events will be held. Neither Party
nor any municipality, applicant or contributor shall make any public announcement for a Project
or Recipients, without first securing the agreement of the other Party. A Party must be informed
of a proposed joint event at least 20 working days prior to the planned date of the event. No
arrangements shall be made for events until the other Party agrees to the event.

Either Party may organize a joint press conference. The requester shall give the other Party
notice of at least 20 working days of such a press conference, public announcement or joint event,
which shall not be presented by one Party to another as final. The CMHC and Ontario Ministers
or their designated representatives and each Party may participate in these press conferences,
which shall be held on a date and at a location that are agreed upon.
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G.4.5 The signing of this Agreement shall be the subject of an official ceremony.

G.4.6 The Parties shall work together to organize such announcements and official ceremonies, and
shall follow a mutually agreed-upon order of precedence. The Parties should jointly agree on the
messages and public statements at such events,

G.4.7 MMAH shall ensure that the applicant provides and installs temporary signage at a prominent
location where there is visible activity related to an approved Project. The signage shall indicate
that it is a Government of Canada - CMHC and Government of Ontario - MMAH (and municipal
as applicable) Investment in Affordable Housing 2011-2014 Project, bear a message approved by
each Party, and remain in place throughout the construction period.

G.4.8 MMAH shall provide and install, where appropriate, a plaque or permanent sign bearing an
appropriate inscription.

G.4.9 Design, wording and specifications of signs and plaques shall reflect the equal participation of the
“Government of Canada” including “Canada Mortgage and Housing Corporation” and the
“Government of Ontario” including “the Ministry of Municipal Affairs and Housing” and must
be approved by both Parties. Signs and plaques shall have appropriate spaces indicating
participation by the municipality and the applicant, if requested.

G.4.10 The Parties shall issue specifications for signs and plaques and time frames for their installation.
Temporary signs must be removed within 90 days of Project completion.

Advertising

G.4.11 Either Party may organize an advertising or public information campaign, recognizing the joint
funding, related to the Investment in Affordable Housing 2011-2014 and the Programs.
However, it must inform the other Party of the contents of the campaign’s messages at least 30
days before it is launched.

Payments

G.4.12 All payments to approved applicants or others pursuant to or related to this Agreement will
identify the “Government of Canada” including “Canada Mortgage and Housing Corporation”
and the “Government of Ontario” including “the Ministry of Municipal Affairs and Housing” as
sources of funding, under the “Investment in Affordable Housing 2011-2014”.
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G5 COSTS

G.5.1  The Joint Committee shall approve an annual communications plan and budget.

G.5.2  Costs associated with the development and delivery of communications products and activities in
the approved communications plan and budget are eligible costs under this Agreement. This
would apply to costs incurred by either party associated with any public announcement and

official ceremony, temporary or permanent signage and plaques, advertising, literature, media
distribution, organization of special events, as established by both Parties.

G.6 MUNICIPALITIES

G.6.1 “Municipal” and “municipality” include public bodies designated by MMAH as the local
functionary for Programs.
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