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 • Installation of smart meter was mandated  by the Ontario 

Government 

• Who received Smart Meters 

• All customers with average monthly energy consumptions 

below 50 KW  

• Residential – approximately 135,000 customers 

• Small commercial & industrial – approximately 6,500 

• When did we start 

• London Hydro started deploying smart meters in late 2009 

• We are now 100% deployed , one of the few in Ontario!! 

• How were they installed 

• London Hydro contracted Honeywell to assist  

• During peak installation  approximately 1000 meter were 

installed every day 
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 • What did London Hydro have to consider before starting 

• Quality of the product 

• We tested several products approved for Canada 

• Worked with other Utilities – London Hydro headed up 

this group 

• What type of communication did we want on our product 

• Different types of communication were available on 

specific meters 

• Meter to tower / base station 

• Mess network 

• Cost of the meter & communication equipment 

• Availability & Reliability of the product 
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Green Port Recycle 

 Where did the old meters go 

• London Hydro worked with Green Port Recycle  

• Every meter removed was shorted at the end of the day 

• Stored on site in large tracker trailers 

• Sent to Green port for separating & recycle up to 99%  

• Glass  

• Stainless steel 

• Copper  

• Metal 

• Plastic 

• Electronic chips  
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Time of Use Rates 
 

20.8% increase 

with TOU 

Pricing 

Time of Use Rates 
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Smartmeter System 



Powering London. 

Empowering You. 

10 

 

10 



Powering London. 

Empowering You. 

11 

 

11 



Powering London. 

Empowering You. 

12 

Paperless Billing – Save Trees 
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Water Meter Data 
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Questions? 
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