LONDON & MIDDLESEX
HOUSING CORPORATION

Annual
Shareholder
Presentation

SRl Société de Logement London & Middlesex May 5, 2014




Our Mission

To provide quality, affordable and
sustainable housing accessible to
those who are eligible.

ratified in 2013
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What We Do
Management of the RGI program within the

public housing portfolio of 3,282 units

Collecting rent, administering the
Residential Tenancies Act

Maintaining the public housing stock in a
good state of repair

Community/tenant relations and
community development

Administering the Rent Supplement

P rog Yam (repatriated by City in 2013) n London & Middlesex Housing Corporation
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Last year you helped house:

More than 5000 tenants
522 new move-ins
Adults

Seniors

Children

People with physical
and mental disabilities

- Women fleeing

abuse
New Canadians
The working poor

Formerly homeless
individuals

- People challenged

by addictions

n London & Middlesex Housing Corporation
Al Société de Logement London & Middlesex




Households Served

Families
27%
—Senors
21%
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Adults
52%




Average Annual Gross Income

Adults

Families
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S thousands
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2013 Revenue Sources

Other

City/County

Subsidy
44% Rental
Revenue
52%
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What We Do

 Help the City of London achieve
its key results of:

— A Caring City

— A Vibrant and Diverse Community
— A Sustainable Infrastructure

— A Green and Growing City

— A Strong Economy

n London & Middlesex Housing Corporation
Al Société de Logement London & Middlesex







Floor replacement ﬂ
39 Tecumseh Avenue East, London @bl Société de Logement London & Middlesex

London & Middlesex Housing Corporation




14. ‘ Domestic hOt WanbOl 4&- London & Middlesex Housing Corporation
i

9 Tecumseh Ayvenue E # London
. S N8 A

Société de Logement London & Middlesex




Rookie League Baseball ﬂ London & Middlesex Housing Corporation
| @bl Société de Logement London & Middlesex




T T e

bt . e ,

s = G










Weme

-
_ﬂ.'--r.fﬂ‘."""'

oylenlap N
i O -

P it

Pl S P

- e o st il

Falit e gl
—y- T o
z'_.-‘"‘:..-:ﬁ'-. el S
e i e

L i, T il

B ger Wit - N e e e S
wthd%mmunlty _p-artners z. : ¥ ori & Middlesex Hou _— '_or-gtion

-

T

-

i ; Safan e R \ RaSociEtelie Logement Lond g

- . =

|
1 i




Revenues vs. Expenses

2002-2013 Operating Results

(S thousands)
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Flat rent revenues since 2001
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2013 Operating Expenses

Salaries wages &
benefits
21%

Other

6%

Property Taxes,
Insurance,
Mortgage &
Amortization
32%

Maintenance
materials and
services

0,
Utilities 22%
19%
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