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EBudweisgr Qardens is_q mulki-purpose. entertdinment

iand._sports facility. The_Ffaciliky strives_to perform
BE significant. role_in tmeeting the needs of the
icomm_un&y,m ks overdll programming,
:

Budweiser Gardens shdll diso_be d_landmark of city
icivic pride_and communiey decessibility, promgl-,mg d
|sense_of vibrancy_and culkure while dlso providing
19 wide range of public sports and enkerdinment.

Budweiser Gardens._is_froud ko be
d.park. of the Glohal Speckrum
Facilibyy Management. family.




GARDENS

99 Dundas Street
London, Ontario, Canada N6A 6K1
www.budweisergardens.com

The 2012-2013 season was a special one as Global Spectrum Facility Management celebrated a decade

of successful operation in London. The year got off to an exciting start as we introduced the venue

name — Budweiser Gardens — and celebrated our tenth anniversary at the facility. Budweiser Gardens

was referred to as London’s Jewe/ in the Crown’ by Janette MacDonald (Executive Director of Downtown
London) for being a catalyst in rebuilding the city’s core and driving downtown development. This
recognition would not be possible without fantastic local partnerships, and I would like to first thank and
congratulate our tenant teams — the London Knights Hockey Club and London Lightning Basketball Club
on two fantastic seasons. Budweiser Gardens is home to the reigning OHL and NBL Canada Champions for
two straight seasons. Also, thanks go to the City of London, Tourism London, and Downtown London for
the ongoing support and contribution to the venue’s successes.

In March, the City of London showcased one of the most prestigious events ever hosted in the country.
Over 180 athletes from 51 different countries arrived for the ISU World Figure Skating Championships — an
event that put our venue, staff, and city on a global stage. Budweiser Gardens was home to many record-
breaking performances as the world’s best figure skaters qualified their countries’ rankings for Sochi 2014.

It was an honour to watch the event from my vantage point and see the entire city come together to
welcome thousands of travellers.

The lineup of events during the 2012-2013 season truly showcased Budweiser Gardens as a multi-purpose
facility. From Rock and Roll Hall of Fame artists like Neil Young, Tom Petty, John Fogerty, Heart, and
Leonard Cohen to country stars Rascal Flatts, Carrie Underwood and Eric Church, the venue hosted the
best in music. We welcomed Russell Peters and Jeff Dunham for two hilarious nights of comedy, and
entertained younger audiences with returning family favourites such as Disney on Ice and the Harlem
Globetrotters. The venue offered some unique events this year as well, including the game show The Price
is Right and fitness guru Jillian Michaels. Tom Petty and the Heartbreakers’ only Canadian stop on their
tour was such a hot ticket that the city’s hotels reportedly sold out due to this performance.

The 2013-2014 season is already highly anticipated as the London Knights won the bid to host the 2014
Mastercard Memorial Cup. Global Spectrum also looks forward to bringing more A-list talent to London.
First up: Pearl Jam for an exclusive performance in July 2013 — the sole Canadian date of the
summer next to Wrigley Field in Chicago. We also have a strong list of country musicians
performing at the venue this season including Reba, Dixie Chicks, and Keith Urban.

Thank you to the entire London community for the ongoing support of Budweiser
Gardens, and hope to see you through the doors soon!

/o 7

Brian E. Ohl
General Manager




\Q‘h'o 300 Dufferin Avenue

?}.s’i PO. Box 5035
¢ N London ON
N6A 4L9
London
CANADA

Dear Friends:

Congratulations to the Budweiser Gardens' management team and staff on another outstanding year.
You have raised the bar again and Londoners have supported and engaged in all of the spectacular
entertainment and sporting events in this, the 11th year of operation. Global Spectrum continues to
provide top-shelf organization and business acumen to this multiple award winning facility.

The past year saw London receive international acclaim as our city hosted the World Figure Skating
Championships. Budweiser Gardens was the main stage for this event both inside and out. We
welcomed thousands of guests from around the world and millions saw us live on broadcasts.

| believe we looked pretty good.

Budweiser Gardens continues to be a showpiece in the heart of our city and a vital component to our
downtown economy. We are looking forward to welcoming the Memorial Cup and its festivities in 2014.

An annual report is, by necessity, often top heavy with numbers and facts. its purpose is to list the year's
past achievements, scrutinize and report, and then set out the goals for the year ahead. We have learned
that a comprehensive report will also provide the “people” element of the business for it is, ultimately,
what an organization's team brings to the table that determines the success. The Global Spectrum team
at Budweiser Gardens continues to bring home winning years. Every concert, sporting event, show and
community outreach is handled with professionalism, attention to detail and customer care. Itis always

a great time at Budweiser Gardens.

Thank you for your hard work and congratulations on another spectacular year.

T To Our Friends at Global Spectrum Facility Management:

onourable Joe Fontana Congratulations on the 10th anniversary of the n§w|y named“Budwels?:r'
AT Gardens. Another great accomplishment was being ngrr?ed Top Stgp in
Canada for the year and decade by Venues Today. This is a dlrgct tribute ;
to the high level of professionalism and dedicatio‘n shown by Brian th an
his entire staff. A tremendous job was done hosting the I1SU World Flg;:rs
Skating Championships and | am sure that the 2014 Memorial Cup will be
another outstanding event. Certainly congratulations also go'out on the
back to back league championships for both the London Knights

and London Lightning. Let's hope for a three-peat.

Sincerely, J’
{\{"{\% (| =
Mike Turniﬁ/

Deputy City Treasurer
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Budweiser. .Gardens_is_a mulki-purpose . faciliey-whose
Focus. is_on.bokh.enteredinment..and.sporks. The_faciliby
i5 an arend, which was opened October 44, 2002 45 the
- John Labakk Centre. The centre is q “flagship® locaked.in
__downtown Landon, Onkario and q sjgniﬁcqnh_cqtatyah.ia,th
redevelopment. of london's downtawn.
On Ockober 14, 70472, the centre celebrated_iks tenth
anniversdry and wds. renamed as Budweiser qqrdena
The_faciliey_Sedks. 9,000 for hackey
and_ice_evenks and up 0 40,000 for concerks, family shows and. other
evenks. The fciliey has 4,100 premium clup seaks, 38 privake luxury suikes
and 5 Groyp Sdles Syikes.

The_building has_several_unique qudlicies:

ﬁ It is locgeed in the heart of downtown london_ and iks exkerior design

incorporgees q replica of the fagade of the old Tabok Inn, a 49th Century Inn wikh khak of g
"state-of -the-qrt” enkertainment. and_sporks facility,

ﬁ In gqddikion to having the dbiliky £0 decommodate both End and centre-Stage prodyckions, the
Fqcilihg was designed EO deccommoddee hoqrin_g Broadway shows. The thegire sel—,Uns_hgﬂ S _the dbiliky
t0_sede 2800 people and js complece wich a 30 line_fly grid

* Ibs design reflects many of the feakures found in larger facilicies.

ﬁ The_Ffdcility has_been designed to_exceed the Ornkgrio Byildi ing Code requirements For decessibility,
The faciliey more closely meets ADA requirements. There is dccessible seqeing on_every level.

ﬁf The faciliey exceeds he Onkario Building_Code requirements for washrooms by dpproximaely 554. 1

Budweiser Gardens is the_home of
Junior "A" hockey team, the london Knights
—of the Ontgrio Hockey Leaque and the

_London Lighkning Basketball club of the
_Naeiongl Basketball League of Canada.




RBC Thegere

Level 100 / 260 4 Level 100 200

SUITES

N
]

THEATRE

Bagsketball

Level 100/ 200

SUITES

Level 100/ 200

SUITES




=

[ ==

OUR PEOPLE i

! =

The -Global -Spectrum Fdciliey Mandgement .skaff : [ )

de-Budweiser_Gardens. has-conkinually..exceeded £t A o

the_expectqtions of the Ciky of London since Jim Baroudi Paul Brock Bob Burry ——
ieS. inqugural-year.in.2002. Edch year khe_faciliey | ey i

has. operded..gkd_profit, eqch_year exceeding - ==

budget. targets. The skaff has.also_contributed

ko_the financial success of the. facility not

only through.increased revenues_buk._also

by improving cost. efficiencies_and reducing

opergking expenses. ey
This_success is_d resule. of the_dedication

and pride that the entire Global Speckrum

skaff_have for this facility. It _dlso reflects the

commitment. and tireless_work ekhic in being

dble ko successfully_execute more_events while

Lill_exceeding our._pderon's expeckakions by
providing the_highest. qudlity of service.

A 40 years of age, London's_downtown
entereginment. facility copkinyes to outperform Art Johnson Deborah Kime
city hall expeckdeions. Buile for about
$40_million, the public-privace operation_diso
has_dekrgcked accldim among those who_rank
Such facilities in North America. When it
opened, it was_projected ik would generdee

nnydl_net. proceeds o the ciky qverqging
$463563, buk the _average net income hds -
been $774,045 annuglly, : Brian Ohl
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Rich Trella

Stephanie Starchuck  judy Sullivan Jeff Theriault




The "How Yaou_Dain'?" program..is ane
1 ——0f khe key standards. thae skaff of
Global_Spectrum Faciliey Management. .
prides..itself.in_following. dk. Buduweiser
Gardens. The_philosophy_is more
thah_a greeting: it is.q_benchmark
for_megsuring the satisfaction of our
guests during_each evenk. Every member of our staff, from
concession seaff Lo securiby, make sure_that. our quesks are
- greeteq gk every eurn with d welcoming_smile_dnd_ehe_question,
Mark Hannam Karen Jackson "How Yoy Doin'?".
The philosophy is simple yet effective and is based on
10 common-sense prackices which dre eqsy to foliow.

Customer First!  Use dll resources avdilable to serve inkernal and externdl
customer inkerackions

Golden Rule Treae. co-workers dnd customers with complete respect,
fairness and courtesy

3lair McGauchie Brent McNamee Listen Ask open-endeq questions, be qkentive and clarify
understanding to improve decurdey of responses

=t

= .'.",'. ."_,'____'_"..__l"'f"' v

Think "JES Consistently demonstraee d can-do gpproach in thoughts
ang dctions

Be Professional Represent. Global Spectrum Faciliey Management in an
ethical and posikive manner wikh dil inkeractions

Positive Attiude Solve problems credeively by making decisions that
positively imchcL the entire organization

24-Hoyr Rule Act with an dppropridke sense of urgency when
responding to any and dil requests

Everybody Sells  Suggest anq implement. new ways o drive and improve
our business

Enthusiasm Work with 4 passion towdrds achieving individual, team
and organizationdl growkh and success and encoyrage
others ko do the same

Do Tt Now! Deliver on the Uninjs You have commitked Lo doing
and/or are accountable for producing

e

11
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To ensure the success of Budweiser Gardens, Global Spectrum Fqcilibgﬁq_qqgement utilizes several E=
parknerships which support. and assist skaff Lo maximize the care, conkrol and safe and efficient

opergeion of the faclity. These parknerships dre mdde up of both long-term and shore-term -' - '

commikments which dre governeq by collective agreements or service agreements. -

| —

-

j t ® CANADA m

EVERYTHING’S FRESH! =

n.keeping with. their ddage "Performances not. Promises”, L it

10vaeions Faod Services conkinues to. provide world. class - .-:H

service k0 khe thousands of pakrons who visik Budweiser — [ =

‘Gardens. Ovakions focuses on many dreas of service, fram the pderon s B

; au,endmg that evenm_c)s Show, £0 khe_fan dt the hockey game, to hh&per&merswho plq9 de
=Budweusetgardens Quakions credkes q memorgble expenence.For _edch . _customer l-,hrou_c)h gkkention

fni

I

1k0_detail and.unsurpassed quality. S =
Quakions also.provides. opportunicies for groups and organizaions such ds._school grougs, dance.
clubs, minor sports teams and privake clubs in the communiky o grow and expand kheir fundraising i .
effores. Monies. rdised_from concession sales 4o directly to these organizqeions ko assisk. them =
their_godls. S
One_of the_goals within.the Ovations_family_is to_“think green'. Ovakions =
has._commitked to bringing in eco-friendly products, teducing waste and going
local_with_as_raany purchases ds possible. By parknering wikh induskry-leading | =
companies, Ovaeions has_helped. transform Budweiser Gardens_inko |
true "House of gGreen”, . S =
- With concentrated efforks on guest sakisfaction, Qvakions stays dhedd . e -
of the induskry skandard.in terms of food qudliey. preseptation and | From dining in The Talboe L=
cyskomer. service. By skaying krue £o the values of the "How Yoy Doin'?" Bar & grille ko booking | NE=M
Program, Ovaeions ensures thde dll_guess enjoy eqch and_every visie to a privae funcion in The K —
Budweiser Gardens. Talbot lounge or King | |
The _continued_ddvancement. of Ovdtions Food Services ds g company has | Club, Ovakions offers you F
dllowed many of iks employees qk Budweiser Gardens the opportunity o the opportuniey to dine | IRER
expand their knowledge by kraveling and gssisking okher venues where the dckion is. | o
throughoue North America. =
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Controls

1Johnson_ Controls Incorporgeed provides qn
extensive Service Plgn Agreement. which is pare
of q 25-year term. The agreement is_founded on
an exeensive_dnd_comprehensive service plan which

Provides a full-time operator Lo Budweiser Gardens.

| __Johnson Controls Incorporgeed is chqrged with
many kasks crucial £o the day-ko-day building
opergeions including a comprehensive opergtion

\and_maintendnce program for il Heaking Ventilaion

and Air condicioning (HVAC) equipment.

¥ LocaL 105

IAT.SE. locgl 105 provides skilled lgboyr
necessary 0 undertake those functions gssocidked
uwikh the arrival, performance_and depariure of
[concerts, speking_engagements dnd/or._thederical
performances.
! Suych skilled labour inclydes the movement
;qn_d Set up of lighting nd_sound_equipment,
|5ek up of props, sets, wardrobe, and igging of
dll_show-reldeed dkerial/equipment. Labour force
requirements qre governed by the size and/or
Specificgions gssocidked with the event.

The cost of this service is dependent. on
the staffing requirements for each event and
the number of hours employed. Global Spectrum
Faciliy Management is exeremely pledsed with the
relacionship, effort. and qudliey of work provided
by LATSE.

77 4

BUILDING MAINTENANCE

Janitorial Seyvices throughouk. Budweiser Gardens are
provided by Bee Clean Janitorial Services

Bee Clean provides four mgjor components which
comprise the cledning requirements for the facility,

Non-Event. Clegning is comprised of two Fyll-
time weekday cleqners who address the day-to-day
and_preparqeory clegning requirements of the venye,

Event Cleqning involves an event cleqnin3 crew
which, number _depend.en@, on the size, kype and
demographic of the event, addresses dii ongoing
cleaning requirements during an event ko ensure q
clean and safe event environment.

Post-Event Cleqnin3 involves a crew which,
number dependent. on the size type and_
demographic of the event, cleans the venue in its
entirety upon the completion of an event,

The final component is Periodic Cleaning which,
nhumber dependent on kasks gk hand, will clean
Specific ikem(s) in need of gtkention due to
ongaing use and/or as g resule of an event (.e.
cup holders in_premium Sedking; bowl seqks after
a dirk event).

SECURITY
Innovgtive Security quagemenl-, (43998) Inc.
Provides licensed uniformed conkracked Secufity
for the venue and its events. Securiky needs will

may include g presence in the following positions:

__barricade, wings dressing rooms/back of house

parking lot, mogk, mix, rogmer, gaes for pat down
smoking areds, and/or okher skgkic positions in
the venye.

13
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Actual Budget Variance . |

Events 147 142 5 =

Paid Attendance 675,631 618,820 56,811 _:ﬁ

Direct Event Income 51,448,346 $1,443,400 $4,946 _=:_

Ancillary Income $1,222,347 $1,138,341 $84,006 ““2
Total Event Income $2,670,694 $2,581,742 $88, 952 .

Other Income $3,155,697 $3,191,425 $(35,728) ______L__

1 $5,826,391 $5,773,167 $53,224 o

Total Income 5% ” , p P ."j

Indirect Expenses $5,631,434 $5,642,973 $11,539 m

Net Income $194,957 $130,194 $64,763

Budweiser Gardens Exceeds Targets for 10 Yeors!
Globdl Spectrum_managed. Budweiser Gardens_continues £ exceed dekendance dnd._revenue
jrojeckions_made when it opened in_Ockober 2002, Builk for gbouk $40 million, the public-privaee
opergtion dlso_hds dekrdcked decjdim among those who yank such facilikies_in Noreh Ameticd.
When it opened, it was_projecked it would generdee_annudl nek. proceeds o the ciky R
averaging $463,563, depuky ciky tregsurer Mike Tyrmer says_in g report ko the investment
and_economic_prasperity commickee. Buk the qvergge net income has been $274,045 annudlly.
‘The Budweiser Gdardens continues o outperForm pre-build_expectgeions,” Turner sdid.
Last year, he sdid, more than 650,000 people getended events de the Gdrdens, more khan 50% higheri
than had been projected. The pedk for annudl gekenddnce wds 772294 in 2005 when ik Played hosl-,:
ko the Memorial Cup.

|
|

EELERL

=
[ ==




The london Knights played 43 games
(3 preseason, 34 reqular_seqson, 42 playoffs)
decounting for 337 of the results.

The. -appedred_in

26_games, making._up of the_events.
There were_22 concerts held de the_ —
venue. or 157, '; :

Family shows held 24 events during the

fiscal year or 447, Family shoes kypically ~

occupy the faciliey for_mulkiple days 7

with anywhere from one to eight. shows z

duing. khak. kime If there were three N
— performances of the same show in one_day,

‘fthen Lhis Fiyre counked ds three events.

| ’\ Other events gecoynting for 177

\Miscellaneous Sporting_Events dccounted_for 8% of the Lokal of the Lotal evenks de Budweiser

%eyenhs.repqmed in_the lgsk._Ffiscal year including. IS4 Warld G rd.e&&imluded.brpg_cquy_ébgw__s__
_ __.__Sﬁgur&skaung Championship nd.the Thames Valley Diskrict.

| School Bodrd "variety in Concert’
|




W 1.577.180

Canadian show on June 48 2043,

I8 YEAR END

Worldwide Ticket Sales TOP 200 Arena Venues

The 02 - London London UNTEDKINGDOM {3 280,090 Targat Center Minneapolis, MN
962,328 Manchester Arena Manchester. LNITED KINGDOM 52 278.680 Ericsson Globe Stackholm, SWEDEN
730250 Palacio De Los Daportes Mexico City, MEXICO L=} 277855  Tampa Bay Times Forum Tampa, FL
620,776 The 02 - Dublin Dubiin. IRELAND ERA 277406 Scollabank Place Ottawa, CANADA
612479  Bell Centre Manlrea, CANADA G| 275903 Toyota Center Houstn TX
587,471 Palals Omnisports de Paris-Bercy Paris, FRANCE 55 270.289 Izod Cenrter East Rutherford. NJ
565162  Staples Center Los Angees, CA §1‘I, 241932  SAPArsma Mannheim, GERMANY
552,086 02 World Hamburg Hamburg, GEAMANY <1H 241439 KeyArena at Seatile Center Seattle, WA
544572 02 World Berlin, GERMANY 0} 235966 Amway Center Orfanda, fL
523,79 Alistate Arena Rosemont, IL 1 236246 Quicken Loans Arena Cleveland, OH
518405  Motorpolnt Arena Shefield, UNTED KINGOOM ~ |CANl 235889 U.S. Bank Arena Cininnat, O
496,572 Arena Ciudad De Mexico Mexco City, MEXICO “%‘ 232.229 V_a_l_ley View Casino t:agner San Diego. CA
488.747 Alr Canada Centre Toronto, CANADA ?13, 224.446 AT&T Center San Antonio, TX
475,459 American Airlines Center Dallas, TX L5y 223221 MTS Centre Winnipeg, CANADA
456537 Hallenstadion Zurich Zunich, SWITZERLAND 38 211752 KFC Yuml Centor Lousswile, KY
453,894 Madison Square Garden Arena New York, NY 1A 207,076 The Arena At Gwinnett Center Duluth, GA
450313 Arena Monterrey Monteriey, MEXICO (34 202535  United Conter Chicago. IL
447,128 Rod Laver Arena Melbourne, AUSTRALIA LY 199407 Cotal Arena At The Venetlan Macau, CHINA
444902  SEGC. Gasgow UNTEDKNGOOM (L 199.089  Citizens Business Bank Arena Ontaria. CA
432,088 HP Pavilion At San Jose San Jose CA Z( 198.796 XL Center Hartford, CT
429,387 Metro,Radic Arena Newcastle upon T 1 0D BT TR, s
420,430 Sprint Center Kansas City. M A 187.342 Budwaiser Gardens
402313 PrudentiallCenter Mewark, NJ 188 D6 T ——Hsau-votwans-Homart frone
385,780 Kor'~ - Pilsener Are- Oberhausen. GERM' 'B.444 70 Garden Boston. MA

“Hiaass Stadthalie. w -

s — i e

Al figures gre for tickets sold worldwide s reported to POLLSTAR for shows played between 4/4/47 gnd 42/34/47

Two Major Musical Acts Select Budweiser Ge

as their Sele Canadian Stop this Summer
Globgl Speckrum_Faciliey Management. operdtors of Budweiser

Gardens_are proud o be the sole Canddian daee for kwo mgjor
musicdl dces this summer. Pearl jam, booked in the Downtown london
venue on July 46 is only one of two North American Ddees this

summer and Tom Petky 8 The HeartBreakers will play their only

"o

!
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Budweiser Gardens is Canada’s
““Top Stop of the Decade’ According to

Venues Today

(London, Ontario) Venues Today’s September issue
profiled “Top Stops of the Decade”, an international
ranking that placed Budweiser Gardens in London,
ON, as the #3 International “Top Stop” from a period
of July 2002 to July 2012 based on gross sales as
reported to Venues Today, who are celebrating their
10" Anniversary in publication. The Budweiser
Gardens celebrated their 10® Anniversary on
October 11, 2012, finishing higher than any
other Canadian facility in their ranking category
(10,000 — 15,000 capacity).

The September 2012 issue of Venues Today
which was a Canadian Spotlight issue featured a
story on London’s Global Spectrum managed facility
as preparations were made for the tenth anniversary
celebrations and the re-naming of the facility to
Budweiser Gardens. The same issue also ranked
Budweiser Gardens as “#1 Top Stop” in Canada
during the past year based on gross sales reported
from 6/1/11 — 5/31/12.

“Budweiser Gardens has been an important asset
for economic revitalization in our downtown,” says
Peter White, President and CEO of the London
Economic Development Corporation. “Revitalizing
a key block of our city, the venue has increased
foot traffic and general business activity in the
core, thereby encouraging additional growth and
investment.”

Janette MacDonald, Executive Director of
Downtown London commented, “Budweiser
Gardens is the jewel in the crown of Downtown
Revitalization for London’s Downtown. In their ten
years they have been directly responsible for a boom
in the restaurant business in the immediate area and
a number of buildings have been sold and renovated
due to their presence. It has added a significant
amount of pedestrian activity in the evenings and
has contributed to the residential development
and desirability for the area as well. Real Estate

I/L, ;

P )
(2

values have increased as well. The professional
management by Global Spectrum has resulted in
the facility constantly being recognized as a top
performer in its category! We look forward to the
next ten years!”

“This prestigious recognition simply reaffirms the
fact that Budweiser Gardens has evolved to premier
status as a sport and entertainment destination that
has the capacity to attract and successfully host
“world class” events”, said John Winston, General
Manager of Tourism London.

London’s Mayor Joe Fontana recognizes the
significance of this international ranking. He
says,” Being acknowledged as one of the top three
in the world gives Londoners a chance to see
ourselves as others do — and we look pretty good.
Congratulations to the Global Spectrum team for
putting London and Budweiser Gardens on the
world entertainment map. This is an outstanding
accomplishment and well deserved.”

“Budweiser Gardens is clearly one of the most
spectacular venues in all of Canada,” said Comcast-
Spectacor President Peter Luukko. “With outstanding
support from the region and the dedicated Global
Spectrum staff, the Bud is a ‘top-stop’ for many acts
on the road today. We are extremely proud of what
the Budweiser Gardens has done over the past ten
years and will continue to do for the City of London.”

“The relationships and the tremendous support
we have been able to cultivate over the past ten years
from our city, local business, partners, sponsors,
tenant teams, promoters and most importantly our
customers have led to the tremendous success of the
facility. We are incredibly fortunate in London to be
able to showcase world class teams, concerts and
events in an increasingly vibrant and dynamic city.”,
said Brian Ohl, Vice President of Global Spectrum
and General Manager of Budweiser Gardens.




Celebrating Ten Years of Great Entertainment ond Sperts

—1 - Global-Speckrum Fqcilit9~mqna5emenh branded
= anniversary -feskivities -wikh; "Celebraking Ten
Years-of -Grede. Entercdinment and-Sporks'
-during-the week of - October 8th,-2042.-To
- commemordee- this Significant. mileskone, -Glabal
Speckrum-announceq thde it selecked two locql
- charikies-asbeneficiaries for the venue s 40th
Anniversary -fundraising effores.
"Our-g2dl was ko make. q-locdl conkribytion
that- would benefie both Ares and-Sports
to commemorgte our 40ch Anpiversary. In
consulegtion with The London Community
Foundation we were dble. identify two- grede

1 G AR D E N s Ol'ganizauons_hhqt we chose ds benefactors”,

- 5did-Brian_Ohl, Global_Spectrum’s Vice Presiden
and GenerdlMdanagerof_Budweiser -Gardens.
‘Under Glabdl Speckrum_management, Budweiser Gardens hds_become .q communiLy. tredsure, on
that conkribukes greaely ko our smark and caring communiky. We were pleased £0 help makch their
inkerests and concerns with community. needs and these grede. organizations,” sdid. Martha Rowel,
President 8 CE.O. london -Community Foundakion.
Global_Spectrum._proudly announced. the_official 410th_Anniversary_Charikies._as;

"Arks for dll Kids' q volanteer Organizakion that Provides free fine arks inskruction o children in
ﬁ families who cannoktafford extrd-carticular inSEFGEEIBN wWas one organiZgkion selected.
K "George Bray Sports Associgeion’, an organizakion developed to dilow children with learning,
emotiondi,“socidl and/or phisicdl disdbilities the opporeunity to play hockey in d reqular
% s&ﬂfku"?e“d‘ledjue was dlso selecked.

In addicion ko the announcement of two officigl charikies Global Speckrum also_orgdnized q
Public Open House b Budweiser Gardens, open Lo dil members of the community £o kake g fook
behing the scenes d Budweiser Gardens on Wednesday, Ockober 10, 2042. This event fedeureq g
self quided our, meet and greets with London Knights and londen Lighkning players, locker room
kOUrs and g varieey of dckivities for people of dil ages.
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[i0th Anniversary Gala; Under the Big Top Tenth
10N October 44th 2042, Globadl Spectrum organized q .lqrge privake VIR pdrky, cdlled
eLmder_!-,he._Bj_gﬁIf_:qQ Tenth. The_parky fedeured. q silenk. duckion with_dll_monies going

5 p&gmmmpqmm_spgnsor@-bui.lding_pa&ners, members.af. the_medid.and. ocher

Lo the George Bray.Spores. Assacigion.and.the landan Food Bank's_Arefor All Kids..

VIPs gktkended this circus. khemed evenk..

|Budweiser Gardens

—lon_Ockober 44, 2042, in.conjunckion .with_40th
Anniversary. Celebrations, the official renaming

iMatkhews, LQndg_n.ME.Imne_Mahhyasen,
ILondon_Mayor Joe Foneana and Councilor. .
Joe_Swan,_joined Global Speckrum's General

of _the_venue_ndame, Budweiser_Gardens. _took
Place. Onkario_Minister of. Hedlth_Debordh

Manager. Brian_Ohl, ldbgtt. President. Bary Benun
and_vice President Charlie_Anqgelakos

|
!

in_the ceremony,
19
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Global Spectrum at Budweiser Gardens contributed
over $24k to Grassroots Arts & Sports Organizations

Global Spectrum Facility Management was pleased
to announce charitable efforts raised $24,352.28 in
conjunction with Budweiser Gardens 10th Anniversary
Celebration. Fundraising efforts included a VIP Gala,
silent auction, London Knights 50-50 draw and the
collection of voluntary donations during a public open
house. This donation was shared by Arts for All Kids
and the George Bray Sports Association to benefit
local arts and sports efforts. Both organizations were
announced as beneficiaries earlier this fall.

“Our goal from the beginning was to make a
difference locally and benefit both Arts and Sports to
commemorate our 10th Anniversary. In consultation
with  The London Community
Foundation we were able identify
two great organizations. We are very
grateful to the community for all
their support and generosity.” said
Brian Ohl, Global Spectrum’s Vice
President and General Manager of

Budweiser Gardens.
“Under Global Spectrum
management, Budweiser Gardens

has become a community treasure,
one that contributes greatly to
our smart and caring community.

We were pleased to help match their interests and
concerns with community needs and these great
organizations.” Martha Powell, President & C.E.O.
London Community Foundation.

“Arts for all Kids”, is a volunteer organization
that provides free fine Arts instruction to children in
families who cannot afford extra-curricular Instruction
was one organization selected.

“George Bray Sports Association”, an organization
developed to allow children with learning, emotional,
social and/or physical disabilities the opportunity
to play hockey in a regular structured league was
also selected.

About The London Community Foundations

ince 1379, london Community Foundakion hds provided steadfdst. support for_our c commumtg
and_the charitableorganizations that make ik strong.

—london Cormunity Foundakion s a charitable organizdeion dedicaeed 0. improving.communicies

London Community Founddeion is one of the largest. of Canadd's 165 commupity founddkions.
They_hqve grown 0 hold over $45 million in_gssets dand ko work with hq_ctre_cjs of concerned

_{loendoners and high-imack: communiy orgdnizations.

lacross london dnd Middlesex County. They do khis by. pooling the charikable_gifes of donors o
|create_endowment. funds and using the _investment income to make granks. london Community
[Foundation diso_provides leadership = monitoring this dreds qudlity of life _and convening people, |
lideds, and resources 0 help build_stronger and more resilient communikies. -
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|Brent MeNamee - Box Office Star

r————— 1 e e e A S iR

__i.qlobql Speckrum’s Brenk. McNamee, Ticketing
: .ESQSBEN_SENOK quqger de- Budweiser Gardens

e .linlondon_ON_wads.named.4-2043_venues.
Today's_"Box Office Skars® Award Winner.
1 Any Senior Box.Office_pastion. de
—|Buduweiser_Gardens is_d very busy and
-idemanding.role on any. given._day; however,
2042 was exceptiondl due o ¢ venue name
change, d_large_scale. 40th_Anniversary, and the
_loss_of_q Box Office Mandager.
| _The Venues Today 2043 'Box_Office
stars Awards_was. presented dk the INTIX
_JJanuary 2043 Conference in Orlando, Horida

B 728 =1 8
i VCi lu§,§
1

Stanley Cup Celebration

. lord_Skanley made qn gppedrance in the Forest
City Aug. 23 2042 when Los Angeles Kings
defenseman Drew Doughky and forward Jjeff
Career hosted d homekown celebrgeion dfter
winning the Stanley Cup_dnd gave hockey's
gredkest. trophy g our of the centrdl pare of
the city. A celebration kicked off de 14:30 am.
followed by a parade o Budweiser Gardens.

1
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London Knights - Anether Great Yeor!

As_reigning OHL Champions, the_London Knights_entered the 2047-7043_seqson.gs_the keam

t0_begk.-During-the..offseqson, the_team welcomed-Head-Coach-Dale-Hunker back-dfter he lefein_ |
November. 2042 ko _coqchthe.Washingeon..Capitals-for-the..2042 seqson. Behind-the bench.for |

the Knights, Hunter holds the OHL league-_record-far best.winning percentage in-OHL history,
and_this season._celebraeed his 500th QHL win, the fastest ko reqch thae mark -
——in_the league Jeff Paul (assiskant.coach), Rob_Simpson. (assiskank.

T . diso_joined the london Knights. 7
CRINT Hockey Opergeions seaff in__ _ H.o
summer 2042, The team had

VE_ _cqpture back-£0-bdck OHL

championship titles. :
_ The Knights delivered and the ~ §
2002-2043 reqular seqson wds cerkainly )
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28 gh;s impressive_feqt, the Knights outlasked g 43-round_shook. ouk

'-one for the record books. The tedm_sodred to g 24;3qme winning skreq
clunng the year, finishing 50-43-2:3 with 405 poinks. In the midsk. of

yxm.g.m_ Mississguga versus the Steelheads — the longest in OHL
history. Centerman Seth Griffith scored the firsk and winning
I9oal of those 19 rounds, and continyed ko excel throughoyt
lehe_seqson with 84 poinks in 54 games. At the segson midway
|poink, Max Domi_ Bo Horvae and Nikika Zadarev were seleckeq
For the 2043 Home Hardware CHL/NHL Top Prospecks game. in
1thqu for Tegm ORR.

Cdpkdin Scotk Harringeon diso had d fankaskic fourth sedson in the
loHL Signeq by the Pitksburgh Penquins (second round, 54th overall in the
’2011 draft). For the second consecutive season, Harringkon was selected on
|the Canadian Nationdl Junior Team in the Under-20 World Junior Tournament
m Ufg, Ryssig. Teammate Olli Madgkkq diso playeq for Finland_in the same
’kournqmenk for his third time.

j The team Swepk the Sagindw Spirik in the firsk round of the plq90FFs

_Eanq dlso kook the second round series dgainst. the Kikchener Rangers in M

five games. The Knights defeqeed the Plymouch Whalers in the OHL Western COnFerence ﬁnql

lin g vigorous five-game makch up. In the OHL Championship fingl Barrie

_Egog-,_s_ Pusheq dhead 3-1 in the : _ final series buk the resilient Knights

(fought. back o force game seven. With 0.4 seconds remdining in

jehe third period, of the final __game,_playoff MvP Bo Horvae buried
OHL Championship title to London and

a4 Shot and brought the
Budweiser Gardens in what was_perhaps the most dramatic ending
Global Spectrum venue.

0 an OHL final ever at




__ ——The_Knights conkinye-to_give_back -q
4 —kremendous_amount. of community support:
most._nokably, the 2042 Teddy Bear Toss where
_the_team donaeed. 40,674 stuffed animals to

Rl

LLOIL

-
_the_Salvacion. Army, 2043 House of Blue game

for Juvenile Digbetes Resedrch Foundation, and =
House of Green L-shirk_sales for Children's =
N ,. Hedlth Founddeion in_London. s
|18 R B 4. >/ SR The team makes the skaff and operakors

- Ae the 2043 Mastercard Memorial Cup. in. dk Global Speckrum extremely proud wikh ks =

- Saskakoon, the_Knights reached the semi-final. oukstanding performance and depkh in the |
against. the _Portland Winkerhdwks. afeer kaking leggue. The excitement. during the 2043 OHL =
down the hometown Saskakoon Blades in the playoffs was second ko none gnd capped off g
tiebreaking game. Before heading to Saskaeoon, tremendous seqson e Budweiser Gdrdens. The Lo
the london Knighas knew thak the team earned _  2043-2014 seqson brings a5 _much qucipguon | =
three-skraight- Memaridl Cup gppearances; afeer as the bedm Skrives for three-strgighe )
che OHL Championship series, London, Onkario wgs ~ OHL Championship titles dnd has home ice —

announced ds _hosk ciky for the 2044 Mdskercard advankage for the Mgskercard Memorial Cup
Memotial Cup in May. 2014, in_May 2044,

15U Werld Figure Skating Chompionships
The_2043. TSU. World tigure Skaking Championships_from
March40-47, 2043 incorporated. dll sectors of the ciky.and kruly
put london, Onkario_on the world seage. After nearly three years
of preparaeion, this successful event was the largest. the city had
ever.hosked. g5 over 430 athletes from 50 countries competed
for their countries' rankings ae Sachi 2014, skaking many personal.
besk. and_world. record performances, Budweiser Gardens was__
showeased a5 d_bedukiful skaking environment, housing engaged,
50id-oyt crowds from dli over_the world.

Over 62,000 tickets were Scanned in kokdl gtkenddnce throughouk the week resqltin_c),in
23.2 million in net economic qekiviey in_the ciky. Over 500 Downtown london volynteers dssisked
gs_concierge represencdtives dnd wrmly welcomed visitors ko the venue_dnd surrounding dgregs.
The event wragoped up with $5 million in visicor sperlqinwpporb:'ng over 200_jobs throughout
the dred. In addikion o the venue, the Skate Canddd House and Canadian Tire Family Zone
Stakioned gk markek squdre engaged fans between events and the Ciey of London presented_d
Speckqcular Tree of Lighk Show on the edst facade of the building.




$ WORLD FIGURE SKATING CHAMPIONSHIPS
MARCH 11-17 LONDON ONTARIO
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Photos by CRAIG GLOVER The London Free Press
Members of the operations crew place logos for the world figure skating championships on the ice as preparations get underway at Budweiser Gardens Tuesday.

lce men transform Gardens

NORMAN DE BONO
The London Free Press

The transition of Budweiser
Gardens from a hockey rink to
a home for figure skating began
Tuesday — and 1t started with the
ke,

The world fNgure  skating
champlonships demand a dif-
ferent Kind of jce, a few degrees
warmer and thicker than an ice
surfave for hockey. 1t will take
about three more days to build It,
said Art lohnston, controller for

what was then the juhn Laban
Centre for the Canadian Ngure
skating championships in 2005
and 2010

“It's heen abusy day” lehnston
sald Tuesday. “The temperature
difference s the biggrst thing —
skaters like a softer sheet. It pives
them power when they take off.”

The skating sheetswill be about
3.6 C, according to Skate Canada
demanids, while for hockey it sits
at about 6.6 C in order to “give
them a faster sheet of ice” he
added

fuhnston and his Gasdens crew
painted the ice grey Tuesday.
They added logos and will stan
building the ice over the next
three days.

Crews began working on the
Gardens right after pop-Jazz great
Diana Krall stepped off the RBC
Theatre late Monday night.

“Its the first day We are mak- '

ing a lot of changes and we will
go full bore umil Monday,” sald
Budweiser  Gardens  manager
Brian Oht

The work Includes building

Hudwelser Gardens and Global — As for thickness, for hockey it's  rooms for the mom than 100
Spectrum. about 2.5 em — while lor skating  skaters, he added.

fohaston was the lee man for  it's about  cm, lohnston sald. “We ame Just focusing now nn
the Vancouver Olymples in 2010 “Iv'y an interesting change, tis  gettdng the buliding ready”

the fee surface at - nternational calibee norman debonog sunmediu ci

I Next. to_the Olympic Games, this_competicion.
N !hq&hhemosb.viewem..oF _any televised. sparking
e VeNE. N khe_woarld. Over 450.mediq_representaeives.-
{from 20 counkries_came ko Budweiser. Gardens, from.
iqur lacal London Free Press, to nakiondlly-dired CBC
—[Coverage, to TV Asdhi_in_Japan_fedkured coverage of
!lgmomqnd i£s_downkown drend. Budweiser Gardens
= uzqs_ an_asset. ko _this coverage_menkioned in dozens.
,!_o,f_pnn_h and online_stories, a5 well ds Ovgkions
[Food Services who cgkered. the concessions_meny
k0 the figure skaking demagraphic, fedeured locdlly
. __agnd-ﬁ_qugnqltg for qualiy. producks_and services.
i This evenk produced d_winning.vibe_for the.
y "cihy and_venue, dand_fureher elevgeed Global
spgg__qr_n Facility Management. qs q company
'cqqule of hosting mgjor-scgle, world-clgss

jevents in London, Ontgrio.
|
{
i




Lightning Strikes Twice

The_landon Lightning became back-to-back Champions ds they

wan their Secand Canddian Nakional Basketball Lquue ChqmpLQnShip.
TJae,Ligbhning-hqd ang&her_gubst-,qnding 5€450N, 45_they conkinued.
their league domingkion by coming in first place for the. second
year.in_q row ang leading the ledgue in attendance.

The Lightning. skarked the playoffs dk. home dgainst the
Moncton_Miracles. AFber.hqkingih&seri.es 3-4, only the Summerside. .
SkOrm.5£00d._bekueen._them. and.their second championship._trophy.
The best. of five series began with the Lightning winning the first
two_games._ gk Budweiser Gardens only £o have the Skorm win game.
3. gk home._In_Game 4t of the NBL findls, the Lightning trailed by
das_many as 24 poinks afeer the firsk quarker, but battled back to
defede. the Storm by q score of 87-80, taking the series 3-4 and
becoming_back-£o-bdck NBL Champs

Individudl_dccolades were also given &0 Marvin Phillips, who was
named playoff MvP gs well as Newcomer of the Yegr for the
regular_seqson. Head Cogch Michael Ray Richardson wds voteq Codch
of the Year for the second yeqr in g row. _Global Speckrum Faciliey)
Manggement is proud of the London Lishuﬁnj _decomplishments
and would like ko congraeulgee the Lighu\ing on gnokher spectdeulqr
season. We look forward ko rdising anokher championship banner
this fall and for many more years to comet
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March 11,2013

Mr. Chris Campbell
Budweiser glnrdﬂu
9&m ON N6A 6K1

&
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Dear Chri the 27" mum:sof - ?ump-::ll;hed Lmdon_md_ Wews
2013 Your donatics mcnowl;': zl‘;'w e over $30.
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of
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Open House Skate and Toy Drive
On December. 5, 2047 the Premium Sedking Department. dk Budweiser Gardens held its annual Ope
Skake in suppore of the Children's Aid Socieky. This Year we raised $7,000 warth of toys. The

Children's Aid_Socieky wds _very graceful to receive this large dongkion and Budweiser Gardens was
thrilled £0 mgke the holiday seqson betker for so many children. In_dddicion o this, thousdands of
dollars in food dongeions were collected dnd dongeed €0 the london Food Bank. This annugl evenk.

organized by Premium Segking inclyded the _support of Ovgeians Food Service and Glohgl Speckrum |
employees from every dreq of the building who dongeed their time. A gregk time wgs had by dll |

and important. local charities benefited dgrin_c) the holiday segson.

Win it ALL

As part of the Budweiser Gardens name
change, the EM36 B Poag Jewellers Win ik ALL
onkest. wds launched. Skarking in_September
2042 FM36 liskeners could be entered ko win
ik dll,_simply_by_liskening for EM3E's Budweiser
Gardens Arkist of the Day and cdlling in with
the answer. All 240 qudlifiers were_invieed

k0 King Club in Budweiser Gardens where | 1347 7 -

they had o select 4 beer case; ulkimaeely M“_; E}yam_uik
ONE beer cqse contdined the Key' ko Win il IR K7F|V| QC his
ik All. The lycky winner wgs Dednng Wakks ; = ks 0y

Who won tickeks ko every show for q year. | iy Al 4 i S
i FOR A YEAR!
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— Group Sadles.in fhe Coms

Budweiser Gardens Group Sdles Depdrbment had another successful year. We
reqular. family shows such gs Disney on Ice, Harlem Globetrotters and.Monsker Jam back o town.
The_dinner_packages in_the Talbok. Restqurant. were _as_populdr_ds. ever. khis Year. Fans enjoyed. many
grede. teals. and. enterkdining shows ko include concerts, comedians and family shows thraughout
_lehe segson. Due ko populariky of dinner packages and. pre-parties_and in an effort ko increase

e — i T P RS e s

lcoming many of our

. _|profieabiliey, provide qualiey products and services dnd maximize the customer experience, the Groyp

Lightning games.

- @royalview,

April 22,2013
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! i e — 0:;‘ "":9:"-:’:‘:::“ updates on What we arc up ol
\ Thank you 4R, we could't have done iy withoyt you!

\ Simerely. . .
N Yeick Crelimr

Heldl Colling

program Coorginatar
= O ”

‘ / 218 Clarke Rd, London ON NBW GE §e.
9 - 104512170 ~ F. 519451 0238 -~ info@rog.laﬁ_
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Aigust 15, 2012

Ms Judy Sutivan
Globat Spectrum

99 Dundas St

London ON N6A 6K+t

Dear Ms Suliivan

I:f::: you ftorTyour auction donation to the ina
‘rmament. Together we raised §1
Health Sciences Gentre! e

'm very grateful for your su|
y pport. With your hy
be coming to Children s Hospital Chnldry:nu' s vz

bring the Kids Kicking Cancer Pprogram 1o their

Kids Kicking Cancer will teach
cancgr ease therr pain while empowenng them
emmongl!y One of those children is mr;gbuddy
please visit Wwww prystydkids.ca While you are

tournament.

If you have any questions about

r d
Health Foundation at 518432.8082 wat 1 oo
Thark you again for your

" gen
year's 2 Annuat PrustydKid

Yours truly,

7

— e

<

Sdles Deparement. continued &0 work with other dareq restauranks ko offer secandary packages.
The Group Sdles Department worked with the London Lighkning during their second season
ko coninye ko incregse quareness in the ciky of london. Groyp Sles offered many exciking
opportunities for fans khroughoyk: Ehe 5eqson, induding varioys theme Nights, pre-games on the
_iLightning court, singing the nakiondl danthem Q &. A's with Coach Michael Ray Richardson and
Lightning players and many more! New this sedson wds q Skills pdckage run by Coach Michael
Ray and some players prior o g game thdk wds extremely popular.
_Fur_l_cjrqisin_c] continued o provide locdl and dreq non—prOFib groups the opporkunity o raise
funds for their group or organizaeion and was offered Lo a number of family shows and London

[
)
PRUSTY 4 KIDS
DB E
B AUS 20 2917 )‘9

——

ugural PrustydKids Chanty Golf

\net) for Children's Hospital at Loandon

ip the b
Il be the
young pduunts

am will
ada to

the mind-body techniques of martial arts to help kids with

to heat physicatly, spirttually and
Liam. To leam more about his story
there check out the photos taken at the

please call Jill Osborne
062 ext 122 or josbarne@chiidhealth caa‘ s

erous support. | look forward to you b
s Charity Golf Tournament, youbeing part of next

Brandon Prust

1 / 345 Wesmr: v
Children’s) oo RIRE R S

HEALTH FOUNDATION

e g e o e B W ety ca




The 2043-2044 seqson is dlready-a hi3h|9 ankicipgked one gt
Budweiser Gardens.-In.conjunckion with the.london Knights
Hockey Club, many of the Global Speckrum Faciliy
Management. skaff are pare of the organizing commitkee f;.’.- 4
for the 2044 Maskercard Memorial Cup. The. event o~ MasterCard
was. lask. hosked de Budweiser Gardens in 2005, when

the Knights wan the Memorial Cup championship on

home ice. The_excitement is immense this 5eqson in
knowing khe_Knights will_be playing unkil the findl
kournament. Planning the 2044 Maskercard Memorial

Cup event is in full swing and will nok only fedeure

la Full week of world-class hockey, but dlso a fan-

festival oukside the venue. This sedason, Budweiser Gdrdens
will conkinue o drive downtown development ko dekrack. thousands
of kravellers ko london's_hotels and restaurants.

TEMORIAL Gy

For a venue our size, Global Spectrum

—and Budweiser_Gardens have_estdblished an.. |
exceptiond| repudeion of hosting world-class |
areisks and performances. This seqson is no |
different: Pearl Jam chose our venye for an | B
advance_show and. rehearsal for_the upcoming . - BE
2043-2044 North American tour. The_only
5k0ps the band has planneq this summer are
Budweiser Gdrdens (July 46, 2043) and Wrigley
ﬁeld_in"ghi_q_c@so (uly 49, 2043). We look __
forwgrd Lo welcoming the infamous band and

i5 production crew for dn exeensive stay dnd

sold-oye performgnce.

After the 2042 NHL lockout we diso look forwqrd Lo khe
Philadelohia Fiyers' reeurning to Budweiser Gdrdens for their
annudl preseqson game on September 45, 2043. The Hyers cdll
the venue their ‘home dway from home' - operaeed by Global
Speckrum's parent. company Comegsk-Speckqeor = dnd is the
Ninth kime the team will make the krip, this time playing the
Toronko Maple Ledfs. Our operdeions crew is in negokidkions
ko inskdll g LED 360 Power Ring in the venue during the
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—|summer. offseqson £o further upgrade the .
. {sports gnd.enkertqinment..experience in London..
— 1 The lisk. of upcoming counkry. _shows.is
impressive_so_far khis_season, with Brad Paisley,
1 The Dixie_ Chicks, and_Keith Urhan. dmong some.
—_lof the A-lisk names_returning £o the venue.
__1In_addition ko our_high-demand performances,
1 Global_Spectrum will conkinue to give back and
nainkain. ks _strong presence in the london.
. |community. So far, the venue is sponsoring
Yogq Shack Gives Back, Uniked Way Harvest
_Ilunch, and_severdl other gooduwill inikigeives.







