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April 1, 2026
S. Mathers

Deputy City Manager, Housing and Community Growth

| hereby certify that the Municipal Council, at its meeting held on March 31, 2026,
resolved:

That the following actions be taken with respect to the communication, dated February
27, 2026, from Councillor H. McAlister, with respect to a Request to Expedite the
Review of the Property Standards By-law CP-24 as it Pertains to Property Conditions
that Enable Rat Infestations:

a) the Civic Administration BE DIRECTED to expedite the review the Property
Standards By-law- CP-24, as it pertains to property conditions that enable rat
infestations, and report back to a future meeting of the Community and Protective
Services Committee with potential recommendations to strengthen the enforcement of
the by-laws by the end of Q2 2026, with a particular focus on mitigating the risk of
rodent infestation; it being noted that this would include all residential property types
and not be restricted to just dumpsters;

b) the Civic Administration BE DIRECTED to include the option to report rat infestation
conditions through the Service London portal;

c) the above-noted communication BE RECEIVED; and,

d) the Civic Administration BE DIRECTED to consult with the Environmental
Stewardship and Action Community Advisory Committee about the City's response to
rodent infestations and opportunities for improving public information;

it being noted that verbal delegations from R. Shields and A.M. Valastro, with respect to
this matter, were received. (4.1/4/CPSC)

M. Schulthess
City Clerk
/ib

cc. A. Pfeffer, Director, Municipal Compliance
Chair and Members, Environmental Stewardship and Action Community Advisory
Committee
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