
January 25, 2024 
 
Mayor Josh Morgan and Council, 
 
I am writing to you in support of Business Case #P-41 – Washroom Hours – Dundas Place 
Fieldhouse and Victoria Park and the importance of washrooms as a basic human right.  
  
Council’s decision to fund the additional washroom hours at Dundas Place and Victoria Park 
from the London Community Recovery Network’s action item was a positive step forward in 
addressing the dignity and needs of those without access to private washrooms, and all people 
who use our downtown spaces. We learned through Covid-19 just how important public spaces 
are for people’s wellbeing and how a lack of basic need amenities like washrooms adversely 
impacts people’s use of these spaces. We also saw just how many people really have no other 
choice and rely on public washrooms to meet their basic need to go. I want to commend 
Council for acting on this important issue. By doing so you demonstrated a commitment to the 
dignity of those who are most marginalized and in fact all Londoners. We are now at another 
decision point, and I hope you will show that same commitment to those who need it most.  
 
Open public washrooms serve the needs of everyone. The United Nations deems access to 
washrooms in public spaces as a human right (1). Everyone needs to use a washroom at some 
point and without access to reliable, quality public toilets, the literature shows that people will 
alter their routes and decisions about where to visit. This is particularly true for people who 
need washrooms more frequently including women, those who menstruate, people with 
disabilities, older people, children and caregivers (most of whom are women) (2,3,4,5) If as a 
city, we want people to come downtown we need to be sure we are meeting the basic needs of 
all people, and that means regular access to washrooms.  
 
People who would be most impacted by reduced hours in these locations are those who are 
homeless or street involved. There is good evidence that those who are homeless would benefit 
when they have access to reliable public toilets (7,8). Without this basic service, people are 
forced to urinate and defecate in public spaces which can be humiliating and creates a health 
and sanitary issue for them personally, and in streets and parks. Going in public is particularly 
difficult for women, trans and gender diverse people who menstruate. They may have to expose 
their bodies publicly and are at increased risk of violence (7,8). None of us would like to be 
forced to use a toilet outside, particularly if it meant exposing ourselves to others. Regular, 
longer hours in public toilets is an issue of dignity, a human right, and contributes to the City’s 
strategic goal of being a safe city for women, girls, and gender-diverse and trans people.  
 
The amount of money needed for this business case is $350,000/year and $1,400,000 over 4 
years. Cities like Vancouver, Toronto, Edmonton are undertaking public engagement strategies 
and commitments around public washrooms, recognizing the service they provide to all 
residents, visitors, and those who are unhoused. The risk in not committing this money to more 
open hours in these sites will likely mean additional clean-up costs when people are forced to 
go on sidewalks, in parks and other places downtown that they would prefer not to. It is a much 



better investment to put that money into sanitation that is dignified, healthy and serves 
everyone’s needs. This investment addresses the needs of the most marginalized and supports 
visits and tourism downtown, contributing to the city’s strategic goals of reconciliation, equity, 
accessibility and inclusion; along with economic, growth, culture and prosperity. 
 
I ask that you vote in favour of Business Case 41 and continue providing a basic need such as 
access to public washrooms for those who need it most and those who would choose to use it if 
they knew it was available and reliable. 
 
Thank you, 
 
Shawna Lewkowitz 
Doctoral Candidate, Geography and Environment 
Human Environments Analysis Lab 
Western University, London ON CA 
slewkowi@uwo.ca |www.theheal.ca | www.uwo.ca  
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