
From: Stevenson, Susan <sstevenson@london.ca>  

Sent: Monday, December 18, 2023 8:39 AM 

To: Council Agenda <councilagenda@london.ca>; Schulthess, Michael <mschulth@London.ca> 

Subject: Added Agenda documents 

Attached is a copy of the correspondence with the Integrity Commissioner pertaining to two complaints 

made against me. 

Timeline of correspondence: 

July 27 - I received notice of the first complaint and a request for written response 

Aug 10 - I sent my written response to the first complaint 

Oct 27 - Preliminary Findings received for review and comment on TWO complaints 

Nov 9 - I asked how the Complaint Protocol had been followed for the second complaint 

Nov 10 - I received a reply stating "the existing Protocol is simply unworkable" 

Nov 27 - I replied that "there is a defined process for a reason and that process must be followed" and a 

conclusion has been made "without fair and necessary consideration of the facts" thereby 

compromising the entire process 

Dec 8 - Recommendation Report received on both complaints 

Please add this document to the agenda for tomorrow's council meeting item 6.1 

 

Sincerely, 

Susan Stevenson  

 







Principles 
  Integrity  

¿ Principles Integrity ¿ (647) 259-8697 ¿ postoffice@principlesintegrity.org ¿ 

Confidentiality: 

The Municipal Act mandates that there be confidentiality in the conduct of a complaint 
investigation.  In order to maintain confidentiality and support the integrity of the process, we 
ask that you NOT discuss the content of this complaint with anyone, including witnesses 
(excluding of course your own legal advisors, should you seek counsel).  It is particularly 
important that the names of the complainants not be shared. 

Your anticipated cooperation is appreciated. 

 

Sincerely, 

Principles Integrity 
Integrity Commissioner for  
The City of London 
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July XX, 2023 

Mayor of London, Josh Morgan & Integrity Commissioners Jeffrey A. Abrams & Janice Atwood Petkovski 300 
Dufferin Avenue, P.O. Box 5035 
London, ON, Canada, N6A 4L9 

TO: Mayor of London, Josh Morgan & Integrity Commissioners, Jeffrey A. Abrams & Janice Atwood 
Petkovski 

RE: Code of Conduct & Code of Ethics Complaint, City of London Council Member Susan 
Stevenson 

Dear Mr. Morgan & Mr. Stewart, 

I write to you today as both a concerned citizen of London and an Indigenous leader in the city regarding the 
implications of City Councillor Susan Stevenson’s conduct. Over the past several months, Councillor Stevenson 
has engaged in multiple incidents promoting harmful and stigmatizing narratives against unhoused folks, 
unhoused folks with addictions, and/or unhoused folks with mental illness in Baketigweyaang (also known as 
the City of London). I am concerned that the council has failed to address her behaviour thus far, which has 
only become more emboldened. This is evident by her Twitter post on July 16th, 2023 and subsequent radio and 
news article (See Bieman, London Free Press and LeBel Global News) in which she reiterated her stance, 
despite significant public opposition. It is these events combined with a pattern of behaviour that have led me to 
contact you today.  

The tweet in question endorsed an article by Smerconish.com that contained, in part, the following: 

“The formerly homeless person must accept drug counseling if they are addicted…mental health 
services if they are mentally ill…and they must work or look for a job if they are able-bodied. If 
they don’t do these things and return to the streets despite the availability of shelter, they can and 
should be arrested, for they will not be homeless. No one should be allowed to live in the public 
spaces of our cities.” 

Councillor Stevenson added her own commentary of  “London could be first” with a smiling face emoji 
surrounded by hearts. This act is incredibly reckless and dangerous. Arresting people without legal charge, 
simply for being homeless and/or in crisis, is a clear human rights violation and would be a violation of the 
Ontario Human Rights Code (OHRC) and section 1.2 of the City of London’s “Code of Conduct for Members 
of Council.”  



2 

The Ontario Human Rights Code outlines the following: 

vii) The OHRC guarantees equality before the law and prohibits discrimination in specific social
areas such as housing. As per the OHRC statement on human rights and encampments and
shelter closings (December, 2022) “solutions to homelessness and informal encampments must
be grounded in human rights-based approaches and delivered with respect and compassion.
Overcrowded, inaccessible and unsafe shelter-beds one night at a time is no alternative to
informal encampments and does not respect people’s human rights. That does not respect the
right to adequate, accessible and affordable housing. This is a right enshrined in Canada’s
National Housing Strategy Act (2019).”

The OHRC also supports five recommendations from The Office of Federal Housing Advocate’s report, 
Overview of Encampments Across Canada: A Right to Housing Approach (2022), for all levels of 
government. One of the top priority recommendations is the need to de-centre policing and law 
enforcement approaches that criminalize unhoused community members. 

Another priority recommendation highlighted the need to recognize the distinct rights of Indigenous 
peoples and acknowledge Indigenous rights under the United Nations Declaration on the Rights of 
Indigenous Peoples (UNDRIP), the Canadian Constitution, treaties, and case law.  In the City of 
London, approximately 30% of people who are unhoused are Indigenous, 28% are racialized, 40% of the 
overall youth who are unhoused are members of the 2SLGBTQIA+ community, and 10% are 
refugee/newcomer youth to this area. We also know a large portion of unhoused folks are people with 
various disabilities and while there are no local statistics available, nationally the estimate is 
approximately 45%. These populations and their intersections already experience systemic oppression 
and marginalization including, but not limited to, a significant amount of police violence, surveillance, 
and the spiraling impacts of criminalization. This would only be exacerbated through the types of police-
led, criminalization processes Councillor Stevenson is advocating for, despite a large body of evidence 
that implicitly states these tactics cause additional harm and do not address the root cause(s). 

While this letter is focused on the most recent events it is also important to note many of Councillor 
Stevenson’s previous comments on social media, at council, on the radio and direct quotes in local news 
articles that contradict the remaining three OHRC supported recommendations. They are as follows: 1) 
municipal governance and interjurisdictional responsibilities need to adopt a rights-based approach and 
there is an obligation to provide funding and services; 2) addressing the conditions within encampments 
and access to basic services, such as clean water, sanitation facilities, electricity, and heat; and 3) 
meaningful and inclusive participation of unhoused people in the design and implementation of policies, 
programs, and practices that impact them. Contrary to these recommendations, Councillor Stevenson has 
solely and repeatedly centered the needs of business and homeowners. 

In addition to the Ontario Human Rights Code considerations are Councillor Stevenson’s contravention 
of sections of the City of London’s “Code of Conduct for Members of Council” and the “Code of Ethics 
for Members of Council.” Section 1.3 (Rule 1) of the Code of Conduct states the following principles in 
relation to the duties of Members: 

i) The importance of integrity, independence, and accountability in local government decision-
making.
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ii) Members are expected to perform their duties of office with integrity and impartiality in a
manner that will bear the closest scrutiny.

The “General Rules of Conduct” (Rule 2) state the following: 

2.2 Members shall be committed to performing their functions with integrity, independence and 
impartiality and avoid the improper use of the influence of their office, and conflicts of interest, 
including apparent conflicts of interest. 

2.4 Members are expected to perform their duties in office and arrange their private affairs in a 
manner that promotes public confidence and will bear close public scrutiny. 

2.5 Members shall seek to serve the public interest by upholding both the letter and the spirit 
of the laws of the Federal Parliament, the Ontario Legislature, and the by-laws and policies 
of the Corporation. 

The “Code of Ethics for Members of Council” section 4.1.4 (Personal Conduct) outline that: 

Employees shall ensure their conduct, whether in a personal or official capacity, does not 
bring the City into disrepute, or damage public confidence in the City. Employees shall 
ensure their personal conduct within the workplace and elsewhere does not adversely affect: 
c) Public confidence in the employee’s functions, in the City, or in the integrity of the public
sector.

As a member of City Council, Councillor Stevenson’s key duties are to be a representative, policymaker, 
and steward of the City of London. Being an elected official requires a broader understanding of the 
issues and how they impact the municipality as a whole. This can only truly be achieved by listening to 
those with lived/living experience and local experts in the field. Councillor Stevenson has been 
frequently asked to do just that by those invested in meaningfully addressing the needs of unhoused 
folks with respect and compassion by centering their lived experience and keeping human rights at the 
forefront. She has been offered free education on numerous occasions so that she may better understand 
why her stances are harmful and should not be platformed or perpetuated. Councillor Stevenson clearly 
has little regard for these requests, demonstrated by her ongoing social media activity that continues to 
elicit fear and condone violence towards the unhoused members of our community. Often this 
commentary is hidden behind rhetoric of “asking the hard questions” and “public safety.”   

Further, Councillor Stevenson’s responsibilities include supporting the public’s and municipality’s well-
being to ensure interests are maintained while also recognizing that her decisions have long-term 
consequences for the City of London and its residents past her four-year term. As such, decisions should 
be made in good faith and for the long-term health and welfare of the community. The history of 
Councillor Stevenson’s social media presence combined with her news articles, policy choices, and 
politics illustrates she has a clear bias and is committed to criminalizing and dehumanizing unhoused 
community members in London. Due to these ongoing infractions, public confidence in her position 
both as Councillor and member of the London Police Services Board is called into question. The impact 
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of her behaviour on the overall integrity and public confidence in City Council is significant. Council’s 
further complicity in her behaviour is unacceptable. It is not an exaggeration to say that folks’ lives 
depend on the City’s immediate attention to this matter. 

Due to the grave infractions outlined throughout this letter and their significant impact on the health and 
welfare of our city, I demand an investigation into Councillor Stevenson’s actions in line with principles 
of the Ontario Human Rights Code, the “Code of Conduct for Members of Council” and the “Code of 
Ethics for Members of Council.”  The details and outcome of the investigation must be transparent and 
made publicly available to demonstrate the City of London’s commitment to anti-oppression, equity, and 
justice for all members of our community. Part of this work must be the acknowledgement of, and 
remedy for, those who contravene these commitments. 

Sincerely, 

-names redacted--





  
  

 

 

    

          

          
             

            
             

            
            

          
             

         
           

        
            

            
     

            
             

   

              
         

             
              

           
          

          
          

            
  

             
               

              
           

           

      
 

 





























Mr. Abrams and Ms. Atwood,
 
Kindly acknowledge receipt of my response letter attached.
 
Sincerely,
Susan
 

Susan Stevenson
Councillor, Ward 4
City of London  

 
300 Dufferin Ave P.O. Box 5035
London, ON Canada N6A 4L9
P: 519.661.CITY (2489) x 4430
sstevenson@london.ca | www.london.ca










