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Report to Community & Protective Services Committee

To: Chair and Members
Community & Protective Services Committee
From: Kelly J. Scherr

Deputy City Manager, Environment & Infrastructure
Subject: Request for Proposal 2022-054 — New Play Equipment at
Gibbons Park and Greenway Park
Date: April 20, 2022

Recommendation

That, on the recommendation of the Deputy City Manager, Environment and
Infrastructure, the following actions BE TAKEN with respect to the Request for Proposal
2022-054 Design, Supply and Installation of Playground Equipment at Gibbons Park
and Greenway Park:

(@)  The bid submitted by Park N Play Design Company Limited. #20, 10 Wrangle
Place SE Rocky View County, AB, T1X OL7, to design, supply and install new
playground equipment in Gibbons Park in accordance with RFP2022-054, at its
bid price of $223,215.98 excluding HST BE ACCEPTED;

(b)  The bid submitted by New World Park Solutions Incorporated, 42 Woodway Trail,
Brantford, ON, N3R 6G7, to design, supply and install new playground
equipment in Greenway Park in accordance with RFP2022-054, at its bid price of
$170,000.00 excluding HST BE ACCEPTED;

(c) The financing for this project BE APPROVED as set out in the Sources of
Financing Report attached as Appendix “A”;

(d)  The Civic Administration BE AUTHORIZED to undertake all the administrative
acts that are necessary in connection with this project; and,

(e)  The Mayor and City Clerk BE AUTHORIZED to execute any contract or other
documents, if required, to give effect to these recommendations.

Executive Summa

The City completed a competitive Request for Proposal (RFP) process in accordance
with Section 12 of the Procurement of Goods and Services Policy, seeking proposals for
new playground equipment at Gibbons Park and Greenway Park. Proposals were
received from six proponents and evaluated based on the four primary criteria included
in the RFP. Proposals for each park were evaluated separately by staff in Park
Operations and Parks Planning and Design. The bid pricing for the proposals was
opened following the technical review, and the successful proponent was determined
using a lowest price per point methodology which factors technical scores, along with
the proposed price, to determine the proposal providing the best value for the City.

Linkage to the Corporate Strategic Plan

This project builds on Council’s strategic priorities:

1. Strengthening Our Community — as two major pieces of London’s parks and
recreation system, the new playgrounds at Gibbons Park and Greenway Park
will contribute to strengthening neighbourhoods by enhancing services and
supports that promote well-being, health, and safety in their neighbourhoods
and across the city.

2. Growing Our Economy - investment in the parks and recreation system
attracts growth and investment and revitalizes existing park infrastructure.
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1.0 Background Information

1.1 Previous Reports Related to this Matter
None

1.2 Condition of Existing Play Equipment

The existing play equipment at Gibbons Park and Greenway Park was installed in 2002
and 1998 respectively and is up for renewal. The play equipment was one of many
sponsored by Saturn and many other local businesses. The existing play equipment in
both parks is extremely well-used and primarily constructed of wood. Both playgrounds
are generally in poor condition and both have had several necessary repairs completed
over the years to keep them in a safe and operational condition for the community. The
existing swings at each park are planned for re-use as they have been recently
upgraded.

1.3  Other Planned Park Improvements

In addition to replacing the play equipment, Parks Planning and Design will be
coordinating minor repairs to existing park amenities in the area surrounding both the
Gibbons and Greenway Park playgrounds. These improvements include replacement of
site furnishings, repairing pathways, improving accessible entrances into the play area,
and replacing playground safety surfacing.

1.4 Request for Proposal

In accordance with Section 12 of the Procurement of Goods and Policy, a request for
proposal was prepared and advertised via bids and tenders. A single RFP was prepared
seeking proposals for new play equipment at each of the two parks. Proposals for each
park were evaluated separately. The RFP was published on February 18, 2022, and
subsequently closed on March 18, 2022. Six proposals were received.

Each proposal is intended to be installed within the existing play areas in each park.
The scope of work for the RFP is limited to the design, supply, and installation of new
play equipment in each park. Other site improvements will be completed by the City’s
unit rate park construction contractor. The schedule included with the RFP specified
installation by October 15, 2022, and all proposals received identified they could meet
that deadline if awarded the project in early May.

2.0 Discussion and Considerations
2.1 RFP Evaluation Process

Six proposals were reviewed and scored independently by staff from Parks Planning
and Design and Park Operations with assistance from staff in Purchasing and Supply.
Each proposal included play equipment for Gibbons Park and Greenway Park. Each
park proposal was reviewed and evaluated separately by all evaluation team members.

Each submission was evaluated based only on the information provided by the
proponent. The City determined the successful proponent using a lowest price per point
evaluation. Equal weighting was given to point-rated and bid price, and best value was
calculated using the following formula:

Total $ Price / Total Technical Score = $ Price per Point
A two-stage process was used. Stage one determined the proponent’s technical score

which was based on the average score of each evaluator. Stage two included the
proponent’s price submission. The technical proposal was evaluated first prior to



opening of the price submissions for evaluation. The successful proponents were
determined using the lowest price per point identified in the formula above.

2.2 General Evaluation Criteria

All proposals were evaluated based on the following four criteria. Each criteria had a
specific weighting and was rated on a scale from 0 to 10. To determine a proponent’s
technical score, all evaluators’ scores were averaged for each criteria.

Criteria 1:  Play Value and Aesthetics

Criteria 2:  Accessibility

Criteria 3:  Warranty, Service and Maintenance Requirements, Quality and Durability
of Materials

Criteria 4:  Experience/References

2.3 Accessibility Criteria

In early 2020, a sub-committee of the Accessibility Advisory Committee assisted staff in
Parks Planning in updating the standard accessibility criteria for new playgrounds. For
district and city-wide parks, the agreed-upon criteria is:

a) Access to play equipment - At a minimum, partial ramp access to a play
structure that leads to a play opportunity and quality and variety of play
experiences available by ramp is required.

b) Several additional play opportunities should be available at ground level or by
ramp/ transfer stations, and there should be quality, variety, and uniqueness in
those play experiences.

c) Inclusive components and some level of independent play by users with
disabilities (not only play panels) - Mutual and inclusive play between all users is
encouraged, including play equipment requiring 2 or more persons to play
together.

d) The most desirable play components for these projects are those that
encourage mutual play among all users.

e) Consideration of physical and sensory disabilities such as mobility, hearing
(auditory stimulation), low or no vision (colour contrast), reaching and /or
dexterity disabilities (fine motor skills development and textures for tactile
stimulation) - Vestibular stimulation (experience of movement), quiet retreat (to
prevent over-stimulation), and cognitive stimulation (acting, memory) should be
considered.

f) Artificial safety surfacing (such as rubber) covers the whole area.

Although Criteria “F” identified rubber play surfacing as the preferred surfacing for
district and city-wide parks, for both projects, we are planning to install an engineered
mulch play surfacing due to the risk of flooding. Based on research completed prior to
advertising the RFP, prospective suppliers for rubber play surfacing indicated that their
products will not perform as intended once submerged in water and cannot be
warrantied.

A presentation to the Accessibility Advisory Committee will be prepared in April or May
2022 to seek input on the proposals and other planned park upgrades to pathways,
seating, and other nearby facilities.

2.4 Project Timing
Proponents included a schedule in their proposal identifying they would be able to

supply and install new play equipment by October 2022, if a purchase order was issued
from the City in early May 2022. Staff from Parks Planning will coordinate site removals



and preparation just after Labour Day to minimize disruption of the playgrounds in the
summer. Installation is anticipated to be substantially complete in the Fall of 2022.

3.0 Financial Impact/Considerations

Sources of financing for this project are identified in Appendix A and can be
accommodated within existing Parks Capital Programs.

Conclusion

The City has completed a fair and competitive Request for Proposal in accordance with
Section 12.0 of the Procurement of Goods and Services Policy to purchase new
playground equipment for Gibbons Park and Greenway Park. With Council’s approval,
awarding the RFPs to the successful proponents will lead to the play equipment being
replaced in the fall of 2022.

Prepared by: Eric Conway,
Landscape Architect, Parks Planning & Design

Submitted by: Scott Stafford
Director, Parks and Forestry

Recommended by: Kelly J. Scherr
Deputy City Manager, Environment & Infrastructure

Attachments:

Source of Financing — Appendix A

Y:\Shared\parksplanning\Tenders_ RFP\Tenders-2022\RFP 2022-054 - Play Equipment at Gibbons and Greenway\RFP2022-054 -
Award Report - Gibbons and Greenway - April 2022.docx



Appendix "A"
#22052
April 20, 2022
(Award Contract)

Chair and Members
Community and Protective Services Committee

RE: Request for Proposal 2022-054 - New Play Equipment at Gibbons Park and Greenway Park
(Subledger P0032201 - Gibbons Park)

(Subledger P0902101 - Greenway Park)

Capital Project PK102320 - Maintain District Parks

Park N Play Design Company Limited - 223,215.98 (excluding HST)
New World Park Solutions Incorporated - 170,000.00 (exluding HST)

Finance Supports Report on the Sources of Financing:
Finance Supports confirms that the cost of this project can be accommodated within the financing available for
it in the Capital Budget and that, subject to the approval of the recommendation of the Deputy City Manager, Environment and

Infrastructure, the detailed source of financing is:

Approved Committed To This Balance for
Estimated Expenditures Budget Date Submission Future Work
Engineering 52,763 2,763 0 50,000
Construction 2,602,307 1,108,766 400,137 1,093,404
City Related Expenses 2,899 2,899 0 0
Total Expenditures $2,657,969 $1,114,428 $400,137 $1,143,404
Sources of Financing
Capital Levy 2,657,969 1,114,428 400,137 1,143,404
Total Financing $2,657,969 $1,114,428 $400,137 $1,143,404
Financial Note: Park N Play New World Total
Contract Price $223,216 $170,000 $393,216
Add: HST @13% 29,018 22,100 51,118
Total Contract Price Including Taxes 252,234 192,100 444,334
Less: HST Rebate -25,089 -19,108 -44,197
Net Contract Price $227,145 $172,992 $400,137

Jason Davies

Manager of Financial Planning & Policy



Report to Community and Protective Services Committee

To: Chair and Members, Community and Protective Services
Committee Meeting

From: Kevin Dickins, Deputy City Manager, Social and Health
Development

Subject: Update - City of London 2021-2022 Winter Response Program
for Unsheltered Individuals

Date: April 20, 2022

Recommendation

That, on the recommendation of the Deputy City Manager, Social and Health
Development the following report Update - City of London 2021-2022 Winter Response
Program for Unsheltered Individuals BE RECEIVED for information purposes.

Executive Summa

This report provides an update of the actions taken as part of the Winter Response for
individuals experiencing unsheltered homelessness. This report highlights the outcomes
achieved and challenges.

Linkage to the Corporate Strategic Plan

2019-2023 Strateqic Plan for the City of London

The City of London identifies ‘Strengthening Our Community’ and ‘Building a Sustainable
City’ as strategic areas of focus.

Londoners have access to the supports they need to be successful.

Londoners have access to the services and supports that promote well-being, health, and
safety in their neighbourhoods and across the city.

Housing Stability for All: The Housing Stability Action Plan for the City of London (2019-
2024)

London’s Homeless Prevention and Housing Plan, Housing Stability for All: The Housing
Stability Action Plan for the City of London (Housing Stability for All Plan), is the approved
guiding document for homeless prevention and housing in the City of London and was
developed in consultation with Londoners.

Links to Community Recovery

The City of London is committed to working in partnership with the community to identify
solutions that will drive a strong, deep, and inclusive community recovery for London as
we move out of and beyond the global COVID-19 pandemic. This report, and the items
within, are linked to supporting Londoners experiencing homelessness during the COVID-
19 pandemic to attain and retain permanent housing. This work supports recovery efforts
through a coordinated COVID-19 Response that will support the transition of homeless
individuals and families.

Analysis

1.0 Background Information

1.1 Previous Reports Related to this Matter



e City of London 2020-2021 Winter Response Program for Unsheltered Individuals
(November 2, 2021)

e Homeless Prevention COVID-19 Response (SSRF Phase 3) — Single Source
Procurement - #5S21-29 (June 22, 2021)

e Municipal Council Approval of The Housing Stability Plan 2019 to 2024 as
Required Under the Housing Services Act, 2011 (CPSC: December 3, 2019)

e Core Area Action Plan (SPPC: October 28, 2019)

2.0 Discussion and Considerations

2.1 Background

The Winter Response was implemented as a response to the continuing impact of
COVID-19 on individuals experiencing unsheltered homelessness. Despite the significant
response to support those experiencing homelessness in 2021, London saw a continued
increase in the number of individuals experiencing homelessness including those
sleeping unsheltered. The Winter Response was put into place to support those
experiencing unsheltered homelessness over the coldest months of the year.

The Winter Response provided shelter from the elements, basic needs, connections to
services and supports and access to life saving measures. The Winter Response
program met the needs of individuals requiring various types of spaces during the day
and night while focusing on moving towards housing stability. Spaces included low barrier
daytime and overnight drop in spaces and two decentralized winter shelters: one using
peer-based supports with lived experience and another using Indigenous led programing
with traditional cultural healing supports.

Program locations and dates of operation:

e Day Drop In/Warming Space - YMCA Centre Branch, 382 Waterloo St,
December 18t, 2021, to March 31st, 2022. Open 8:00am to 8:00pm, 7 days a week,
including holidays (Extended hours to 9:00pm for two weeks to assist with Cold
Weather in January-March). This program included 50 rotational drop-in spaces.

¢ Night Drop In/lWarming Space - First-St Andrew's United Church, 350 Queens
Ave, December 6th, 2021, to March 315t, 2022. Open 9:00pm to 8:00am, 7 days a
week, including holidays This program included 50 drop-in spaces.

e Fanshawe Winter Shelter - Fanshawe Golf Course, 2835 Sunningdale Rd East,
December 18, 2021, to March 4%, 2022. This program included 29 emergency
shelter spaces for individuals who were focusing efforts on securing housing.

e Wiigiwaaminaan Winter Shelter - St. Joseph’s Health Care, 550 Wellington Road
Building J, December 10", 2021, to March 315t, 2022. This program included 29
spaces for Indigenous people.

The Winter Response spaces maintained provincial and local COVID-19 measures as
recommended by the Middlesex London Health Unit, inclusive of screening, cleaning
protocols, mandatory wearing of masks, and social distancing. These programs
participated in the community COVID response, ensuring that referrals to Isolation and
Monitoring Spaces were made as appropriate.

Day Drop InflWarming Space

Day Spaces were focused on providing a warm space for individuals to get in out of the
cold, access basic needs and build a sense of community in a socially distanced
environment. Location was staffed by the Ark Aid Street Mission and community
volunteers.

e 50,000 cups of coffee and snacks and 12,000 meals (lunch and dinner) provided
e Direct referrals to other supporting social services, health providers and shelters
e Teams worked with individuals on paper-readiness, health, and housing



e Twice weekly visits from the H.O.M.E team to site to assist participants with
health care needs

e Participants were also able to connect with a variety of support workers from
community support agencies

Night Drop In/Warming Space

Supported by the Ark Aid Street Mission and community volunteers, overnight resting
spaces were low barrier spaces for individuals who were sleeping unsheltered to rest,
access basic needs and feel a sense of stability while getting in out of the cold.

The overnight resting space beds were made possible through the collaborative
partnership established between the Ark and First Saint Andrews Church, where 50 beds
were set up and provided each night in their basement. Services provided to the
participants included access to washrooms, showers off site, and basic needs items
within a community setting.

e 5750 overnight stays by over 400 unique individuals

e 6000 meals served

e 9 nights the Ark provided an average of 32 overflow beds on site in buses, or at
an alternate location.

Winter Shelters

Winter shelters provided temporary support to unsheltered individuals over the winter
months. Individuals matched to Winter Shelters through a joint effort between the City’s
Coordinated Access system and Coordinated Informed Response program using defined
eligibility criteria for each location and the City’s By Name List. Participation from all
participants was optional. All individuals referred to Fanshawe were those who were
actively engaged in obtaining housing. Referral to the Wiigiwaaminaan site was for
individuals who identified as indigenous only and focussed supports on cultural
reconnection and traditional cultural healing.

Fanshawe Winter Shelter

The physical set up of the site at Fanshawe was integral to creating a safe, welcoming,
and productive environment. This supported those who were experiencing unsheltered
homelessness so they could work towards their health and housing goals. The site was
staffed by individuals with lived expertise, from Impact London and London Cares, who
worked closely with City of London staff to deliver client centered services. The setup of
this site was an enterprise-wide approach led by Housing Stability Services. Many
individuals successfully secured housing and met personal goals while staying at the
Fanshawe Winter Response site.

e Dwellings were spread-out providing 29 private rooms equipped with individual
lockable door, window, lighting, heat, bed, and mattress

e The shelter ran as 24/7 residence

e 3 meals per day, snacks and beverages were provided to the residents (provided
by London Area Food Bank)

e A dining area, kitchen, 2 washrooms, a reception, lounge for relaxation, 24/7
security and other basic amenities were provided on site.

e Transportation for medical, financial, and other appointments was coordinated to
support individuals.

The Fanshawe Winter Response was successful in assisting residents transition from the
street into stable housing programs in a very short amount of time. Many participants
thrived being away from the pressures of the downtown core and were able to use this
time as a stabilization period: receiving necessary support and treatment, addressing
mental health or addiction concerns, connecting to healthcare, community partners, and
ultimately housing.
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e 18 individuals were housed directly to apartments during the 3-month program

e 5individuals were housed in pay to stay transitional housing

e 4 individuals were successful with addiction treatment

e 1 healthy baby born, and mother connected to supports and services

e 12 individuals obtained Birth Certificate’s (secondary ID required by most
landlords)

e 20 individuals completed applications for Rent-Geared to Income (RGI) housing

e 4 individuals had several years of taxes completed

e 1 individual now receives OAS and CPP

e 4 individuals reconnected with biological family

e 1 individual went back to previous employment

e 1 individual started employment

e 1 individual returned to school

¢ 4 individuals reconnected with physicians

e 1 individual had and recovered from surgery while on site

e 6 individuals visited dentist for first time in years

¢ 19 individuals reconnected to healthcare supports

The Fanshawe Winter Shelter demonstrated that there can be great success when
individuals are provided an environment that allows them to focus all their efforts on
housing stability.

Wiigiwaaminaan

The indigenous led temporary winter shelter provided for individuals who identify as
indigenous experiencing homelessness under the name “Wiigiwaaminaan” (Anishinaabe
for the house that we collectively look after). Wiigiwaaminaan was led by Atlohsa Family
Healing Services in collaboration with the City’s Housing Stability Services and St.
Joseph’s Health Care London. The location was secured following an incident of arson at
the original proposed site, the River Road Golf Course.

Atlohsa operationalized Wiigiwaaminaan, a culturally safe and trauma-informed space for
Londoners who identify as indigenous and who were also experiencing unsheltered
homelessness. The site erected a Teepee, where a community fire was maintained by
traditional fire keepers throughout most of the project. Additional cultural ceremonies were
conducted, and traditional medicines and meals were prepared and offered on site. These
activities helped to promote healing for individuals experiencing the effects of multi-
generational Indigenous homelessness. From the safety of Wiigiwaaminaan several were
able to secure permanent housing and many more were able to move forward with the
work necessary to secure future housing placements.

e 20 units were spread-out across the site with the remaining 8 beds being
hosted inside Parkwood’s J building including a family residential suite

e Hosted ongoing fire in the Teepee including 2 for community ceremonies

e 13 individuals moved to housing (7 permanent housing, 1 transitional
housing, 4 reconnected with family and 1 reconnected to community)

e One individual was accepted into long term care at Parkwood Hospital

e Others were supported with improved health outcomes and worked towards
housing stability.

e 3 ldentification clinics were held on site with a total of 19 people applying for
identification.

e 38 individuals were supported with Rent Geared to Income (RGI) applications
and completion of taxes.

e 7 individuals began or sustained employment, training, or education
programs.

11



3.0 Financial Impact/Considerations

The projected budget for the 2021-22 Winter Response Program was $1,590,000, which
was 100% funded by government COVID Relief Funding. The Winter Response Program
came in under budget, with total spending of $1,320,000. Expenses included $450,000
to support the Ark Aid led day and overnight drop in spaces, $500,000 to support the
Fanshawe temporary shelter response and $370,000 to support the indigenous led
Wiigiwaaminaan response.

Conclusion

The Winter Response program supported individual who sleep unsheltered through the
provision of a range of options, including day/night spaces and Winter Shelters. Although
the city experienced a sizable increase in its By-Name list of individuals experiencing
homelessness, the approach applied at the Fanshawe Winter Response location was
untested and resulted in several positive housing stability outcomes for the individuals
who accessed the program. The lifesaving and housing success stories of many
participants of the Winter Response speak to the efforts of the community coming
together to support the most vulnerable Londoners.

Prepared by: Debbie Kramers, Manager, Housing Stability Services
Submitted by: Craig Cooper, Director, Housing Stability Services
Recommended by: Kevin Dickins, Deputy City Manager, Social & Health

Development
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Report to Community and Protective Services Committee

To: Chair and Members
Community and Protective Services Committee
From: Kevin Dickins, Deputy City Manager, Social & Health

Development

Subject: Irregular Result RFP 21-74: Dental Program Administration
Single Bid Award Recommendation

Date: April 20*, 2022

Recommendation

That on the recommendation of the Deputy City Manager, Social and Health Development
and with the concurrence of the Director, Financial Services, that the following actions be
taken with respect to the Irregular Result RFP 21-74 Dental Program Administration
single bid award recommendation, as per City of London Procurement Policy Section
19.4 “Only One Bid Received”, that;

a) the Request for Proposal (RFP 21-74) submitted by AccetaClaim Servicorp Inc.
at the annual cost of $58,500, plus H.S.T. for a three (3) year period, with the
option to renew the contract for two (2) additional one (1) year periods BE
ACCEPTED;

b) that Civic Administration BE AUTHORIZED to undertake all administrative acts
which are necessary in relation to this project, and,;

c) that approvals hereby given BE CONDITIONAL upon the Corporation entering
into a formal contract or having a purchase order relating to the subject matter
of this approval.

Executive Summa

Discretionary Benefits provides financial assistance for Ontario Works and Ontario
Disability Support Program recipients as well as low-income Londoners with health
related and other essential needs to support health, safety and well being. For eligible
recipients, this includes emergency dental care and treatment. The City requires a Dental
Program Administrator to liaise with dentists regarding treatments and pre-
determinations, as well as administer the claims submission and payment process. The
procurement process to award a contract for dental program administration (RFP 21-74)
provided an irregular result with a single submission from AccetaClaim Servicorp Inc. In
accordance with City of London Procurement Policy Section 8.10, Committee and Council
approval is required to award the irregular result.

Linkage to Community Recove

The City of London is committed to working in partnership with the community to identify
solutions that will drive a strong, deep and inclusive community recovery for London as
we move out of and beyond the global COVID-19 pandemic. Discretionary Benefits
continues to provide financial assistance for Ontario Works and Ontario Disability Support
Program recipients as well as low-income Londoners with health related and other
essential needs as access to healthcare and community services expand during COVID-
19 recovery.

Linkage to the Corporate Strategic Plan

2019-2023 Strategic Plan for the City of London
Strengthening our Community

e Londoners have access to the supports they need to be successful
¢ Londoners have access to the services and supports that promote well-being,
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health, and safety in their neighbourhoods and across the city
Leading in Public Service

e The City of London is trusted, open, and accountable in service of our
community

e Londoners experience exceptional and valued customer service

e The City of London is a leader in public service as an employer, a steward of
public funds, and an innovator of service.

Y EWAER

1.0 Background Information

1.1 Previous Reports Related to this Matter

e |IRREGULAR RESULT RFP15-57 - DENTAL PROGRAM ADMINISTRATION —
ONTARIO WORKS February 17, 2016

1.2 Dental Program Administration

The Discretionary Benefits Program provides financial assistance toward the cost of
special health related and essential needs items such as vision care, emergency dental,
dentures, prosthetics and funerals. Discretionary Benefits are available to social
assistance recipients including Ontario Works and Ontario Disability Support Program
recipients. Benefits may also be available to low-income applicants residing in the City of
London.

The City requires a Dental Program Administrator to liaise with dentists regarding
treatment, including review of predeterminations for treatment, eligibility adjudication,
processing of dental provider invoices and payment for treatment, the submission of
claims to the City in a pre-determined format for approval and payment, and the provision
of statistical reporting outlined by the City on a quarterly and annual basis or as requested.
The cost of administering the program for social assistance recipients is shared between
the City of London and the province at 50%.

There were over 2100 adult patients served in 2020 and 3192 in 2019 with approximately
11,000 procedures needing to be processed annually. The projected numbers for 2022
remain consistent with 2019 (as COVID-19 impacted 2020 and 2021 figures) with the
potential for serving between 2000-4000 clients. Eligible patients include persons in receipt
of social assistance and persons with low incomes not in receipt of social assistance support.
Included are:

e Ontario Works Clients (18 years and older)

e Adult Dependants of Ontario Disability Support Program Clients (18 years and older)

¢ Adults Determined to have Low Income (18 years- 65 years of age)

The intent of this program is to ensure that individuals and families on a limited income,
residing within the city, receive necessary dental care.

2.0 Discussion and Considerations

2.1 Procurement Process

On February 11, 2022, Request for Proposal (RFP 21-74) “Dental Program
Administration” was issued on london.bidsandtenders.ca with a closing date of February
25, 2022. No questions were received. When the RFP closed, only one (1) bid was
received (deemed an irregular result), which was from AccertaClaim Servicorp. As per
Section 19.4(b) of the City of London’s Procurement of Goods and Services Policy, the
bid was opened with approval of the Deputy City Manager and the Manager of Purchasing
and Supply and evaluated in accordance with the City’s procedures. A two-envelope RFP
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process was used — one envelope contained the technical project proposal, and the
second contained the pricing proposal. Present and projected usage and costs were
provided averaging 2668 patients serviced for 2019 & 2020. The contract period was
identified as a period of up to three (3) years with an option for renewal. The City at its
absolute sole discretion has the option to renew the contract for two (2) additional one (1)
year periods. Firm prices for the three (3) year contract period were required for
submission. Plan Administrators were asked to present all fee structure options available
as part of the submission (ex: flat monthly rate, base monthly rate & percentage of claims
etc).

An internal evaluation team, comprised of three (3) representatives from Social & Health
Development, with the support of Purchasing and Supply, evaluated the single bid based
on the technical criteria outlined in the RFP document. The evaluation team reviewed the
submission based on the following criteria:

Qualifications and experience;

Experience with the administration of a dental program;
Success in project of a similar nature;

Technology;

References; and

Fees.

AccertaClaim Servicorp scored unanimously high in all areas and met the City’s terms,
conditions and specifications in all areas. Per Section 19.4(c) of the City of London’s
Procurement of Goods and Services Policy, the single bid was found acceptable and, as
such, would need to be awarded as an Irregular Result requiring Committee and Council
approval, per Section 8.10.

3.0 Financial Impact/Considerations

The following table outlines the AccertaClaim Servicorp fee (not including HST)
recommended by the evaluation committee:

Term of Contract | Administration Fee Net Cost to the City of London

Year 1 $ 58,500 $ 29,250
Year 2 $ 58,500 $ 29,250
Year 3 $ 58,500 $ 29,250

The recommended fee structure will be invoiced as 12 equal monthly payments and is
accommodated within the Life Stabilization operating budget.

Conclusion

Effective delivery of the Discretionary Benefits program requires a Dental Program
Administrator to liaise with dentists and coordinate submission of claims to the City in a
pre-determined format for approval and payment. RFP 21-74 “Dental Program
Administration” provided an irregular result and City administration is recommending
Council approve the award to AccertaClaim Servicorp the single bidder, and enable
subsequent contractual formalities to be executed.

Providing financial benefits to access emergency dental services, supports the well-being
and health for social assistance recipients and low-income Londoners.

Prepared by: Amanda Circelli, Manager, Life Stabilization

Submitted by: Shirley Glover, Director, Life Stabilization

Recommended by: Kevin Dickins, Deputy City manager, Social & Health
Development

Concurred by: lan Collins, Director, Financial Services
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Light

Pollution By-law

The City of London has a by-law that sets limits on light spillage from commercial
parking lots into residential areas.

The same or similar by-law needs to be introduced for residential areas.

Negative Health Impacts from excessive light pollution.

Crime

Too much light at night interferes with a person’s circadian sleep rhythms -
one of the most important and well-known circadian rhythms is the sleep-
wake cycle.

The use of ‘black out’ blinds also interferes with this cycle.

When this circadian rhythm is thrown off, it can create significant sleeping
problems, including insomnia. Research is also revealing that circadian
rhythms play an integral role in diverse aspects of physical and mental
health. (source Sleep Foundation — SleepFoundation.org)

People cannot sleep with their windows open on breezy cool nights or
swelting summer nights.

People cannot afford air conditioners or choose not to use air conditioners to
reduce energy out of concern for climate change.

When light spillage is extreme, it can light up whole properties exposing all
details of that property including car interiors without the need for additional
light. In my particular case, a series of break ins and car vandalism occurred
with little notice because we were not alerted by unusual light moving
through our property. Spillage was so bright that motion lights would not
have been triggered.

We feel unsafe when our property is so lit up that anyone can scout out our
house from a distance revealing locks and access points and can move freely
throughout the property at night without needing additional lighting such as
a flashlight or phone light — which may alert us of an intruder.

It should be our choice how to best protect out property and what makes us
feel safe.

LED Lights

The problem has been exacerbated by the use of LED Lights which tend to be
brighter and whiter than other forms of light bulbs.

Wildlife

Too much light interferes with the movement and safety of nocturnal species.
These species are dependent on the cloak of darkness to either shield them
from predators or help predators hunt for food. Owls are an example of a
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predator that needs dark environments to hunt for food. In an urban
environment, owls control rodent species for example and should be
welcomed.

e Properties that wish to light up their exteriors can do so without lighting up
adjacent properties.

Cities have light pollution by-laws because they protect people and ensure
communities are livable. There are ‘nuisance civil laws’ where property owners can
sue their neighbours for light pollution but this is not an option for many property
owners because of the sheer expense of litigation, does not protect tenants in
residential commercial buildings and is discriminatory based on wealth.

Mature cities enact protective by-laws to ensure compliance with:

Bill 190, Property Rights and Responsibilities Act, 2009 - 9.1 (1) Every person has a
right to own the real and personal property that he or she has acquired in
accordance with law and, except to the extent provided by law, to the peaceful
enjoyment and free disposition of the property.

Please find attached recent photographs of my property. Lights from across the
block bleed into my personal space. The purpose of the photographs is to help
understand the direction and extent of the light spillage. The photographs were
taken late into the night. Anyone could easily walk right up to our door and break in
without needing additional lighting. Except for two, windows are bedroom windows.

Thank You

AnnaMaria Valastro
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https://www.ola.org/en/legislative-business/bills/parliament-39/session-1/bill-190#:%7E:text=9.1%20(1)%20Every%20person%20has,free%20disposition%20of%20the%20property.
https://www.ola.org/en/legislative-business/bills/parliament-39/session-1/bill-190#:%7E:text=9.1%20(1)%20Every%20person%20has,free%20disposition%20of%20the%20property.
https://www.ola.org/en/legislative-business/bills/parliament-39/session-1/bill-190#:%7E:text=9.1%20(1)%20Every%20person%20has,free%20disposition%20of%20the%20property.
https://www.ola.org/en/legislative-business/bills/parliament-39/session-1/bill-190#:%7E:text=9.1%20(1)%20Every%20person%20has,free%20disposition%20of%20the%20property.
https://www.ola.org/en/legislative-business/bills/parliament-39/session-1/bill-190#:%7E:text=9.1%20(1)%20Every%20person%20has,free%20disposition%20of%20the%20property.
https://www.ola.org/en/legislative-business/bills/parliament-39/session-1/bill-190#:%7E:text=9.1%20(1)%20Every%20person%20has,free%20disposition%20of%20the%20property.
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From:

Sent: Friday, March 18, 2022 11:53 AM
To: CPSC <cpsc@london.ca>

Subject: [EXTERNAL] Re: delegation status

Hello,

I would appreciate the following to be added to my submission re: Light Pollution on March
29, 2022:

City of Toronto By-law
Chapter 629-17
Buffering

Property that, because of its use, occupancy or other reasons, creates a nuisance to other
properties in the neighbourhood shall be buffered from these properties so as to minimize
the

effect of the nuisance by the provision and maintenance of:

A. A barrier or deflectors to prevent lighting and vehicle headlights from shining directly into
a dwelling unit;

Thank You

AnnaMaria Valastro
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2nd Report of the Animal Welfare Advisory Committee, from the meeting held on March 3, 2022,
Clause 4.2:

4.2 Private and Mobile Zoos
That the following actions be taken with respect to private and mobile zoos:

a) the Municipal Council BE REQUESTED to affirm that the exemption in the City of London's Animal
Control By-law for animals licensed by the Province of Ontario is limited to species listed as protected or
game animals under the Ontario Fish and Wildlife Conservation Act;

b) the Municipal Council BE REQUESTED to direct Civic Administration to clarify the above-noted
exemption limitation with Reptilia Zoo;

c) the attached document, with respect to this matter, BE FORWARDED to the Community and
Protective Services Committee (CPSC) for their review and consideration; and,

d) W. Brown, Chair, BE GRANTED delegation status at the CPSC meeting on March 29, 2022, to
present the above-noted document.
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The Animal Welfare Advisory Committee to the City of London
Recommendation to Council March 2022:

1. Council affirm that the exemption in the Animal Control By-law for animals licensed by the
province is limited to the animals held under their provincial license, (i.e. those listed as specially
protected or game animals under the Ontario Fish and Wildlife Conservation Act), and that all
other animals will be subject to the municipal animal control by-law.

2. Council direct staff to send a clarification to the owner of Reptilia Zoo regarding the exemption
limitation and a copy of the by-law highlighting that many animals within the Reptilia Zoo
collection may be prohibited or restricted in the City of London pursuant to the by-law.

Reasons for Recommendation

On February 16, 2022, the president of Reptilia Zoo, Brian Child, is quoted in a CBC News article by Colin
Butler as saying that “It almost looks like the left hand and the right hand don’t know what’s going on”
in the city of London.

The Animal Welfare Advisory Committee believes that clarification would be beneficial to Reptilia Zoo,
the City, and to the welfare of any reptiles or other animals that may be transported in anticipation of a
reptile zoo opening at Westmount Mall.

Analysis
1. What by-law applies to reptiles?

Animals are regulated by the City of London’s Animal Control By-law (PH-3), which
(a) restricts the keeping of Class 5 animals (non-venomous snakes, lizards and spiders) and

(b) prohibits the keeping of Class 7 animals (any animal of a type that is normally found in a wild
and natural state, whether or not it has been bred and/or raised in captivity and includes but is
not limited to bear, wolf, coyote, crocodile, alligator, bobcat, lynx, mountain lion, cougar, tiger,
lion, monkey, fox, skunk, kangaroo, eagle, hawk, elephant, weasel, racoon, venomous lizard,
venomous snake, venomous spider, all birds the keeping of which is prohibited in the Migratory
Birds Convention Act, S.C. 1985, C.M-7, and regulations thereto and all animals the keeping of
which is prohibited in the Fish and Wildlife Conservation Act, 1997 and regulations thereto.)
[emphasis added]

2. Are zoos exempt from the Animal Control By-law?

The Animal Control By-law section 3.6 states that the by-law “shall not apply to animals maintained in a
public park, zoo, fair, exhibition or circus operated or licensed by a municipal or other governmental
authority.” [emphasis added]

There is no Province of Ontario “zoo license”, i.e., a license to own or operate a zoo. Nor is there a
municipal license to keep animals in a zoo in London. At the December 2018 city council meeting,
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council rejected Reptilia Zoo’s proposal to open a facility in London. Council declined to amend the
Business Licensing By-law to regulate private and mobile zoos.

Accordingly, a zoo cannot be exempted from the by-law on the basis that it is licensed by a municipal or
other governmental authority. A zoo can only be exempted on the basis that it is operated by a
municipal or other governmental authority. The same applies to animals “maintained in a public park”.
This section of the by-law accommodated the former zoo that the City operated at Storeybook Gardens
years ago.

3. Is there a Provincial law or license that trumps the municipal by-law?

The only license available is one issued by the Ontario Ministry of Northern Development, Mines,
Natural Resources and Forestry (NDMNRF) under the Fish and Wildlife Conservation Act (FWCA) section
40(1), which states that “A person shall not keep live game wildlife or live specially protected wildlife in
captivity except under the authority of a license and in accordance with the regulations.”

For purposes of the FWCA, Ontario Regulation 668/98 Wildlife in Captivity (WIC) provides that “A person
who owns or operates a zoo may, in accordance with a licence issued under the Act, (a) keep or

propagate game wildlife and specially protected wildlife; and

(b) buy or sell game wildlife and specially protected wildlife” (WIC 3).

The license applies to “game wildlife and specially protected wildlife”. All other animals are not covered
under the license. These animals continue to be regulated and/or prohibited by municipal by-laws.

4. What’s the difference between a zoo and a “place of entertainment”?

The Provincial regulations define a “z00” to mean “a place where game wildlife or specially protected
wildlife is kept in captivity for display to the public and for conservation, educational or scientific
purposes”. (WIC 1(1))

Neither the FWCA nor the Regulations define or make any provisions for licensing a “place of
entertainment”. London’s Animal Control By-law also does not exempt a “place of entertainment”.

5. Will this decision set a precedent?

Failure to uphold Council’s 2011 and 2018 Council decisions as they relate to Private Zoos such as
Reptilia Zoo and London’s current Bylaw, Zoning, and Business License Prohibitions sets a precedent for
other like private zoos and mobile zoo programs to operate in the City of London. Private zoos and
mobile live animal programs and other activities that take place off-site, which are key components of
Reptilia Zoo's operations brings exotic and potentially dangerous animals to London and offsite, posing
significant health and safety risks such as the potential for an animal to escape, increased incidence of
handling the animals and exposure to infectious disease, and a lack of municipal and provincial
oversight, and other safety features that are contained in the facility itself.
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6. What other consequences are there?

The potential increase in exotic animal businesses seeking exceptions and expansion in the number of
these animals kept in the city could undermine:

* deliberate past improvements to animal welfare.

*  municipal oversight

* the environment in terms of exotic animals entering the City and threatening native wildlife
species, and undermines the City's reputation as a national leader in this space.

* concerns regarding the ability to properly care for such animals.

* theintention of the current bylaw and zoning prohibitions pertaining to private zoos and
mobile zoos, as it relates to animal welfare as well as the City's leadership in this space.

» efforts to reduce the commercialization of wildlife, expansion of reptile pet keeping and trade,
and escalate an undue burden to city staff and to public health and safety.

7. What does zoo association membership/accreditation mean?

Association membership or accreditation does not guarantee optimal animal welfare and public safety
standards. For instance, CAZA (Canadian Association of Zoos and Aquariums) is a private charitable
organization representing the zoo industry in Canada. They conduct pre-announced inspections of their
member zoos not more than once every 5 years. Some CAZA accredited zoos have been issued orders
and even charged under animal cruelty legislation.

In a Report by the City of Toronto (written in consultation with Economic Development and Culture,
Toronto Public Health, and Corporate Real Estate Management) in 2021 with regards to Reptilia Zoo's
request for an exemption to the Bylaw to allow its operations, the report noted:

“As part of this review, staff requested information from the Ontario Ministry of the Solicitor
General's Provincial Animal Welfare Services (PAWS) regarding any animal welfare concerns
associated with Reptilia's operations in other jurisdictions. Based on the information received,
staff have significant concerns regarding the outcomes of past investigation and inspections by
PAWS.”

Conclusion:

¢ Reptilia Zoo is anticipating opening a reptile zoo in London’s Westmount Mall in the next few months.

¢ The City’s Animal Control By-law prohibits the keeping of many of the animals in Reptilia Zoo’s
collection.

e There is no Provincial or municipal “zoo license”. Zoos are exempted from London’s Animal Control
By-law only if they are operated by a municipal or other governmental authority.
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¢ The license issued by the NDMNRF permits the owner of a zoo to keep, propagate, buy, or sell “game
wildlife and specially protected wildlife”. The license does not extend to allow the license holder to
keep any other animal they choose, for example, a tiger or an alligator, despite local laws. These
animals continue to be regulated and/or prohibited by the municipal by-law. The majority of species
in Reptilia Zoo’s collection are prohibited or restricted in London.

¢ Clarification on the limitation of the animal control By-law exemption is essential to avoid
unnecessary waste of time and other city resources, as well as implications and concerns outlined in
the Analysis section of this recommendation report.
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Lerners LLP

85 Dufferin Avenue

P.O. Box 2335

London, Ontario N6A 4G4
L E R N E R S Telephone:  519.672.4510

Fax: 519.672.2044

www.lerners.ca

LAWYERS
Michael M. Lerner
Direct Line:519.640.6321
Direct Fax: 519.932.3321
mmlerner@lerners.ca
April 14, 2022

FILE NUMBER 000111/MML

Community and Protective Services Committee
The Corporation of the City of London

300 Dufferin Avenue, P.O. Box 5035

London ON NG6A 4L9

Dear Councillor:

Re: 6" Meeting of the Community and Protective Services Committee
Reptilia Inc. — Animal Welfare Advisory Committee

| represent Reptilia.

| have been granted delegation status to speak to the deferred matter found on your agenda for the
meeting on Wednesday, April 20, 2022.

I would not be able to fully inform you of my client’s position in the allotted 5 minutes. Accordingly, | am
taking the liberty of providing with a comprehensive document brief for your consideration and review.

It is my intention to make specific reference to the most important documents found in the brief in the
course of my presentation.

| thank you for your indulgence and hope to be able to address any questions or concerns you might
have in the course of the committee meeting.

Yours very truly,

Michael M. Lerner

MML/jl
Encl.

113297321
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REPTILIA SUBMISSION TO THE COMMUNITY
AND PROTECTIVE SERVICES COMMITTEE

WEDNESDAY, APRIL 20, 2022
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Judy Lowens

From: John Winston

Sent: April 13,2022 11:32 AM

To: Michael M. Lerner

Cc: Judy Lowens

Subject: *EXT*-Fwd: Reptilia Investment in London,Ontario

Sent from my iPhone

Begin forwarded message:

From: John Winston

Date: April 9, 2022 at 4:50:31 PM EDT

To: cpsc@london.ca

Cec: mayor@london.ca;pvanmeerbergen@london.ca; brian.child@reptilia.org;
MMlerner@lerners.ca, lcorneli@mccor.ca

Subject: Reptilia Investment in London,Ontario

Dear members of the Community and Protective Services Committee,

This letter serves to confirm that as the former General Manager of Tourism London, we, along
with the LEDC, were actively engaged in the recruitment of Reptilia to our city. This was a
unique investment opportunity that historically has had a successful track record of animal
exhibition and welfare.

During my tenure as Tourism London’s head, supporting new product development was a
strategic priority that I wholeheartedly embraced. This was a rare opportunity for London to host
an ultra distinctive attraction that would not only generate private sector investment, jobs and
economic benefit, but had the ingredients to engender a one-of-a-kind experience that could
provoke an increase of both local and regional visitations alike.

As you know, the tourism industry throughout the province of Ontario, including London and
region, has been devastated by the seemingly unending pandemonium that the pandemic has
manufactured. More than ever, a Reptilia attraction would serve to contribute to both London
and surrounding regions’ tourism and economic recovery.

Our support for this investment was predicated on the fact that Reptilia is committed to robust
public safety protocols as well as the exhibition of human acclimated animals that have not
been ‘wild caught’. The organization provides a sanctuary for rescued, surrendered or abandon
reptiles; furnishes a natural animal environment that properly represents their habitat
characteristics; adheres to a stringent commitment to provincially approved standards of animal
welfare; provides a provincially endorsed educational curriculum that teaches proper animal
welfare and appropriate ownership. It also provides training to our emergency

response services on the proper handling of abandoned or mistreated reptiles found in
residential or other environments.
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Judx Lowens

From: Robert Murphy

Sent: March 25, 2022 9:36 PM
To: rob@zoocheck.com
Subject: *EXT*-Reptilia

Dear Mr. Laidlaw,
Mr. Brian Child asked me to serve as the Director of Animal Welfare at Reptilia, and | am currently volunteering to do so.

In this role, | am overseeing animal welfare protocols and am proactively working with PAWS to assure that the
maintenance of Reptilia’s animals surpasses current and stringent legal requirements. Some animals are for display only,
and some are used for education, but none is wild-caught. As you probably know, Reptilia also serves as a sanctuary for
abandoned pets, until they can be rehomed.

When | look at your website, it seems that your, my, and Reptilia’s perspectives largely coincide. As a field biologist with
more than 50 years of experience with reptiles and amphibians, | have witnessed the incredibly rapid decimation of local
populations for the pet industry. In the field, | have seen collectors track market prices before sending their often ill
gained booty. This, of course, has led to some uncomfortable discussions with friends who keep pet reptiles.
Fortunately, we now largely see eye-to-eye on this.

Anyway, Reptilia and | absolutely agree with Zoocheck that wild-caught animals should not be removed from their native
habitats with few possible exceptions: e.g., planned habitat destruction that would require massive euthanization via
bulldozers and clear-cutting fires, or for peer-review, grant-funded scientific research that strictly follows CCAC
requirements.

And we absolutely agree that large and dangerous animals should never be kept as pets. We applaud you in your efforts
to end this practice.

One way Reptilia promotes this shared perspective is through education. Here, you and | might disagree, but | hope not.
Let’s face it; pet reptiles are not going to go away any more than did the consumption of alcoholic beverages during
Prohibition, and marijuana in recent times. Thus, doesn’t education play an important role in this?

Reptilia teaches those interested in reptilian pets that turtles and tortoises make terrible pets, in part because they may
live longer than the pet owner. It seems to me that this and similar points about other animals is an important message
for those with interest in these animals. Further, is it not also important to build empathy for reptiles? In my experience,
the best way of doing this is by personal experience, including close-up encounters. Would you agree? Of course, such
encounters should never involve wild-caught animals, but only captive-bred, human-acclimated individuals that exhibit
no signs of stress when the charisma of reptiles is demonstrated.

Given that Zoocheck and Reptilia largely have the same perspectives, | would like to extend an olive branch to Zoocheck
in hopes of coordinating efforts to control the import of wild reptiles and amphibians for the pet industry. Would it not
be best to pursue this avenue in concert?

Thanks for your time, and best wishes,

Bob
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Judx Lowens

From: Robert Murphy

Sent: April 04, 2022 5:01 PM
To: Ifp.letters@sunmedia.ca
Subject: *EXT*-Reptilia

Re: Reptilia exotic zoo already on ‘city radar’ (March 22)

Much misinformation surrounds the proposed Reptilia Zoo and Educational Centre in London, and especially by those in
the extreme minority who posit that zoos do not play effective roles in education and conservation, and thus should not
exist.

Reptilia is adamantly opposed to the capture and sale of wild-caught animals either as pets, or for display in a controlled
environment.

Reptilia sources human-acclimated animals bred in captivity by authorized facilities, but sometimes also accepts
abandoned pets.

Animal welfare and human safety are paramount. We proactively work with the Provincial Animal Welfare Service
(PAWS) to attain the best welfare possible. CAZA Accreditation (Canadian Association of Zoos and Aquariums; not World
Association ... sensu Joris Van Daele) also assures the highest standards possible.

Reptilia trains first responders, including hospital staff, as well as MOD personnel, and others.

Misinformation regarding the dangers that reptiles pose to human health always fail to put things in perspective. For
example, the American Centers for Disease Control and Prevention (CDC) documents 44 cases of Salmonella poisoning
from bearded lizards, and 87 cases from small turtles. But consider that Americans average 1.35 million infections every
year with 1,040 cases linked to onions alone. Should we also ban onions? Backyard poultry (1,135 cases)? Golf balls,
which cause about 40,000 injuries requiring emergency treatment per year?

Extreme animal rights activists seek to eliminate zoos. Moderate activists recognize the value served by facilities such as
Reptilia in education and conservation.

The extremists’ goal reminds me of failed Prohibition in the USA (1920-1933). Analogous, the highly vocal zoo
prohibitionists will not prevail. Enthusiasts will keep pet reptiles, and given climate change and anthropogenic habitat
modification, zoos will continue to play essential roles keeping and propagating many species otherwise destined to
become forever extinct. Reptilia will be at the forefront of education, including advising on the ethical sourcing and
keeping of reptilian pets.
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From: John Winston

Sent: Saturday, April 9, 2022 4:50 PM

To: CPSC <cpsc@london.ca>

Cc: City of London, Mayor <mayor@london.ca>; Van Meerbergen, Paul
<pvanmeerbergen@london.ca>; Brian Child, Mike Lerner, Luc Corneli, Bob Murphy

Subject: [EXTERNAL] Reptilia Investment London,Ontario
Dear Members of the Community and Protective Services Committee:

This letter serves to confirm that as the former General Manager of Tourism London,
we, along with the LEDC, we’re actively engaged in the recruitment of Reptilia to our
city. This was a unique investment opportunity that historically has had a successful
track record of animal exhibition and welfare.

During my tenure as Tourism London’‘s head, supporting new product development was
a strategic priority that | wholeheartedly embraced. This was a rare opportunity for
London to host an ultra distinctive attraction that would not only generate private sector
investment, jobs and economic benefit, but had the ingredients to engender a one-of-a-
kind experience that could provoke an increase of both local and regional visitations
alike.

As you know, the tourism industry throughout the province of Ontario, including London
and region, has been devastated by the seemingly unending pandemonium that the
pandemic has manufactured. More than ever, a Reptilia attraction would contribute to
both London and the surrounding regions’ tourism sector and it's economic recovery.

Our support for this investment was predicated on the fact that Reptilia is committed to
robust public safety protocols as well as the exhibition of human acclimated animals that
have not been “wild caught®. This organization provides a sanctuary for rescued,
surrendered or abandon reptiles; furnishes a natural animal environment that properly
represents the animal’s habitat characteristics; adheres to a stringent commitment to
provincially approved standards of animal welfare; provides a provincially endorsed
educational curriculum that teaches proper animal well being and appropriate
ownership. It also trains emergency response services on the proper handling of
abandoned or mistreated reptiles found in residential or other environments.

In summary, we worked diligently and with purpose to sell London as the most viable
option for Reptilia. Its investment in our community will positively influence perceptions
of reptiles as a whole, and bring to light their contribution to the proper balancing of the
worlds ecosystems. It will also provide a rare opportunity to see an exhibition of certain
animals never before available in London for a public viewing.
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Know that | have no pecuniary interest in this project. My only reason for advocating on
Reptilia‘s behalf is to see this attraction fulfil its complete potential. This is a win-win for
London and | urged the committee to support this investment.
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Report to Community & Protective Services Committee

To: CHAIR AND MEMBERS
COMMUNITY AND PROTECTIVE SERVICES COMMITTEE
From: SCOTT MATHERS, MPA, P. ENG
DEPUTY CITY MANAGER, PLANNING AND ECONOMIC DEVELOPMENT
Subject: ANIMAL CONTROL BY-LAW - REPTILIA
Date: APRIL 20, 2022

Recommendation

That, on the recommendation of the Deputy City Manager, Planning and Economic
Development, the following actions be taken with respect to a report request authorized
by Council resolution:

(a) That, on the recommendation of the Deputy City Manager, Planning and
Economic Development, this report BE RECEIVED for information.

Analysis

City Council resolved that the Civic Administration BE REQUESTED to prepare a
report, including any necessary legal advice, for the April 20, 2022 CPSC meeting.

The following is a summary of information presented to City Council in public session on
February 15, 2022 by George Kotsifas, Deputy City Manager, Planning and Economic
Development with respect to Reptilia establishing operations in Westmount Mall:

The Civic Administration has received several inquiries from members of Council,
related to Reptilia, with requests for additional information about the building permit that
was issued that allows Reptilia to move forward with opening a location in Westmount
Mall. The following background information is presented to clarify some of the
information that has been shared by the media and by other external groups.

Here is an overview of the process:

+ June 2017 — Reptilia proactively presented to AWAC indicating interest in
opening a facility in London and offers a tour of Vaughan location.

* June 2017 — City staff toured the Reptilia Vaughan location.

» December 2018 — Staff presented a report to CPSC, focusing on the intended
use of the space and the intended operations:

1. The report included a planning analysis of a proposed London location
including Provincial Policy Statement (PPS), the London Plan and zoning.
In the report, the intended use is recognized within the Place of
Entertainment zone category.

2. The report also outlines the regulations of the Animal Control by-law and
recommended the addition of a business licensing category for facilities
such as Reptilia. Under the Animal Control by-law, there is an exemption
based on the requirement for licensing by a municipal or other government
authority. Council voted against this business licensing category. It's
important to note that voting against the business licensing category does
not mean that organizations like Reptilia are prohibited from operating in
London; it means that their operations are not regulated through City by-
laws.
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« January 2019 — A minor variance is approved to increase the floor area for a
place of entertainment at Westmount Mall.

« January 2021 — The building permit issued based on zoning compliance
(applicable law), as well as compliance with the Building Code and Building Code
Act.

From a use perspective, the Place of Entertainment is permitted within the zoning, as
was noted in 2018. Because the applicant has met all of the requirements under the
Building Code Act, staff are required to issue a building permit. From an operational
perspective, it is understood that Reptilia intends to operate under a Provincial license.
The terms of that license are held by the Province. Once they are open and operating,
enforcement of the terms and conditions of the license will be the responsibility of the
Province, and any allegations of non-conformity could be subject to a Provincial
investigation. If there are matters outside of their license, they may be subject to the
City’s Animal Control By-law.

Since this update to City Council there is no new information to share.

Prepared by: Orest Katolyk, MLEO (C)
Director, Municipal Compliance

Recommended by: Scott Mathers, MPA, P. Eng

Deputy City Manager, Planning and Economic
Development
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From: Michéle Hamers

Sent: Wednesday, April 13, 2022 2:58 PM
To: CPSC <cpsc@london.ca>

Subject: [EXTERNAL] Request for Delegation

Good afternoon,
I'd like to request a delegation status for the April 20th 2022, CPSC meeting where | would like
to make a delegation on the topic of Reptilia on behalf of World Animal Protection.”

Kind regards,

Michéle Hamers

MSc, MRSB, EurProBiol
Wildlife Campaign Manager
World Animal Protection
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From: Robert Murphy

Sent: Thursday, April 14, 2022 2:28 PM

To: CPSC <cpsc@london.ca>

Subject: [EXTERNAL] Seeking Delegation Status

To: CPSC Secretary Ms. Jerri Bunn

PLEASE BE ADVISED THAT | AM SEEKING DELEGATION STATUS TO SPEAK ON BEHALF OF THE REPTILIA
AGENDA ITEM THAT WILL BE ADJUDICATED BY THE COMMUNITY AND PROTECTIVE SERVICES
COMMITTEE SCHEDULED FOR APRIL 20.

I GIVE YOU PERMISSION TO PLACE THIS CORRESPONDENCE ON THE PUBLIC AGENDA.

Many thanks in advance for the consideration,

Bob

Prof. Robert Murphy
Acting Director of Animal Welfare, Reptilia
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From: Brian Child

Sent: Thursday, April 14, 2022 3:36 PM

To: CPSC <cpsc@london.ca>

Cc:

Subject: [EXTERNAL] Re: Seeking Delegation Status

To: CPSC Secretary Ms. Jerri Bunn

PLEASE BE ADVISED THAT | AM SEEKING DELEGATION STATUS TO SPEAK ON BEHALF OF THE REPTILIA
AGENDA ITEM THAT WILL BE ADJUDICATED BY THE COMMUNITY AND PROTECTIVE SERVICES
COMMITTEE SCHEDULED FOR APRIL 20.

| GIVE YOU PERMISSION TO PLACE THIS CORRESPONDENCE ON THE PUBLIC AGENDA.

Many thanks in advance for the consideration,
Brian Child

President
Reptilia Inc
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M C ‘ o R t: 647.722.6472
McCOR Management (East) Inc. f: 647.722.6475

21 St. Clair Avenue East, Suite 500 MANAGEMENT enquiries@mccor.ca
Toronto, ON M4T 1L9 mccor.ca
April 12 2022

Councillor Maureen Cassidy, Chair

Community and Protective Services Committee
Corporation of the City of London

300 Dufferin Avenue

London, On

Dear Ms. Cassidy,

Westmount Shopping Centre has been a part of the community for over 50 years! From its
humble inception in 1971 when Mowbray Sifton built a 15 store, one anchor shopping
experience nestled within his enormous Westmount housing project, Westmount Mall became
the heart of the neighbourhood. From 1973 to 1981, Westmount experienced several
redevelopment projects to meet the growing needs of the community adding more retailers and
services, an additional anchor and eventually a food court. As the Westmount neighbourhood
continued to expand, a new opportunity was seen and Westmount once again grew
exponentially to a two-level shopping centre featuring four glassed in scenic elevators, 200
retailers and services, the addition of another anchor and indoor parking for approximately 900
vehicles.

Grand opening April 5, 1989: Westmount Shopping Centre was unveiled to a very enthusiastic
community and people came out in droves! Every store imaginable that anyone would want to
shop in was at Westmount. Every unique, exciting, and crowd-pleasing event was offered at
Westmount with corridors filled and families thrilled! Westmount was alive! From seasonal
favourites like Santa Claus and the Easter Bunny, to Partners In Response (featuring London’s
well-respected first responders) to the arrival of John and Jesse Davidson after their cross-
Canada walk in support of Duchenne Muscular Dystrophy, Westmount was the “it” place to
shop, eat, and be entertained!

As the retail world began to evolve and the economic environment began to change,
Westmount began to experience challenges seeing national tenants downsize or disappear,
retailers claim bankruptcy and others attempt to survive with the help of the Landlord.
Throughout these challenging times, Westmount continued to offer events and activities to the
community. Fast forward a couple more years and the introduction of the “big box” shopping
experience brought further challenges. With the addition of big box centres a short jaunt from
Westmount, many of our loyal shoppers began to disappear to the “bigger and better” options.
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Westmount held on and continued to work with their tenants and offer community events and
activities to stay relevant. Later, Westmount suffered the loss of two anchors with the demise
of Sears and Target.

Seeing an overabundance of new retail consistently popping up in London, Westmount
continued to experience vacancies. The property went to market thrice under previous
ownership with no success until McCOR embraced the property with a vision. London could no
longer support three regional shopping centers in addition to the many big box and open air
centers that were opening at the south of the project.

In 2018, McCOR Management acquired Westmount Shopping Centre on behalf of an investment
group who saw an opportunity to create the first mixed use redevelopment of its kind in the
history of London. Working within its current footprint, Westmount would be positioned and
equipped to support the everyday needs of a revitalized, active, and engaged community
becoming a place to live, work, learn, play and shop; the neighborhood hub — Westmount
Commons.

Re-purposing the former Target box next to the cinema enabled Westmount to focus on
education and entertainment. Following the initiatives of Tourism London, along with the LEDC,
Reptilia was introduced to the London market but the initial concept did not receive favourable
results from the City of London. This process was lengthy as Repitilia had additional options to
consider in other markets, but their belief in the Westmount vison and its position in the
community helped to determine London as their newest facility.

McCOR reviewed their operations in Vaughn and Pickering, receiving glowing references from
both municipalities and landlords. In addition visitor feedback indicated trips were well-
received, very educational and family friendly. Reptilia’s valuable work with municipal first
responders also provides training in the handling methods of these animals in unique situations.

Their community involvement and focus on education make them an ideal tenant for the
property, complementing Westmount'’s vision. In preparation for their tenancy, provisions were
made at the property to accommodate school bus and vehicular parking for community groups
visiting Repitilia’s theatre and lecture facilities.

Your’s truly,
McCOR Management (East) Inc.

.‘“.;22;'&.-.»&4/ |

Luc Corneli
Principal
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Report to Community and Protective Services Committee

To: Chair and Members

Community and Protection Services Committee
From: Barry Card, Deputy City Manager, Legal Services
Subject: “Graphic” Flyer Deliveries to Residential Properties
Date: April 20, 2022

Recommendation

That, on the recommendation of the Deputy City Manager, Legal Services, the following
report and the attached proposed by-law (Appendix “A”) BE RECEIVED.

Executive Summa Discussion

This report is in response to the Council Resolution of March 22, 2022 directing that
staff report back on the potential to include certain requirements in the draft By-laws
regarding delivering of graphic flyers to residential properties.

Linkage to the Corporate Strategic Plan

Strengthening our Community.

Background
1.1 Previous Reports Related to this Matter

Community and Protective Services Committee (CPSC) Report September 21, 2021 -
Information Report: Flyer Deliveries to Residential Properties.

Community and Protective Services Committee (CPSC) Report November 2, 2021 -
Flyer Deliveries to Residential Properties; Public Participation Meeting.

Community and Protective Services Committee (CPSC) Report March 1, 2022 - Draft
By-Laws: Program Regulating Distribution of Flyers By-law and Distribution of Graphic
Flyers to Residential Properties By-law.

Community and Protective Services Committee (CPSC) Confidential Report March 1,
2022 — “Graphic” Flyer Deliveries to Residential Properties.

1.2 Direction to Report Back

On March 22, 2022, Council resolved:

That the draft by-laws related to a program regulating the distribution of flyers by-law
and distribution of graphic flyers to residential properties by-law BE REFERRED to the
civic administration, in order for staff to report back on the potential to include the
following in any potential by-laws:

a) the requirement for any literature being left at private residences to meet the same
public requirements as outdoor displays, or the regulations at a public participation

meeting;

b) the inclusion of a requirement for materials to have an outer wrap/cover for any
such materials; and,

c) theinclusion of a graphic content warning on any outside wrap.
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1.3

1.3.1.

1.3.2

1.3.3

2.0

2.1

2.2

2.3

Key Issues

Can requirements applicable to outdoor displays, or public participation meetings
be applied to the delivery of flyers containing graphic images?

Can the City require that flyers containing graphic images be wrapped or
covered?

Can the City require that flyers containing graphic images which have been
wrapped or covered be marked with a warning?

Discussion

What are the requirements applicable to the content of outdoor displays?

Most advertising content requirements in Canada are the product of federal and
provincial competition law that is not applicable here. Members of the Canadian

Marketing Association must also abide by a Code of Conduct which can be
accessed at: https://thecma.ca/resources/code-of-ethics-standards

The relevant CMA requirement is:

“Marketers using media that deliver advertising messages in public arenas
should ensure that the content of their messages is sensitive to and compatible
with local community standards, particularly when located in proximity to
elementary and secondary schools or to other places where children or
teenagers tend to congregate”.

These requirements are heavily subjective and cannot apply to flyer distribution
for practical reasons.

What are the requirements applicable to public participation meetings?

The Council’s Procedure Bylaw (A-50) requires that “Every communication or
petition intended for presentation to a standing committee shall be legibly written
or printed and shall be signed by at least one person giving his/her address”.
Beyond this basic requirement, the Clerk has the authority to edit agenda
material for relevance, appropriateness and lawfulness.

These requirements cannot be imposed on flyer distribution for practical reasons.
Wrapping or Covering?

The Council has, through several debates, sought to balance several competing
considerations, including: freedom of religion, freedom of expression and the
right of individuals to avoid harm to themselves and their children, particularly in
their own homes. The goal of the wrapping requirement is to achieve the latter,
without unreasonably limiting the fundamental rights of those exercising the
former. The wrapping requirement does not prevent the exercise of a freedom
and will help to ensure that such deliveries are not inadvertently viewed by
children in the absence of parental guidance or imposed on others who may find
them offensive.

To accomplish this result, it is proposed that the restriction be strictly limited to
the type of content which in the Council’s opinion, has the potential to cause
harm. Since the discussion has focused directly on graphic images, and
particularly, on images of aborted fetuses, the attached draft By-law (Appendix
“A”) pertains to the delivery of graphic images, rather than to flyers. The definition
of “graphic image” has been narrowed to the type of image that the Council has
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considered. Since it is not possible to distinguish between such photos other than
on the basis of their general nature, the restriction would apply to all images that
appear to show a fetus.

Should Council approve the attached By-law (Appendix “A”), it is preferable that
the associated amendment to the Administrative Monetary Penalties System By-
law (Appendix “B”) be approved concurrently. There will be no change to the
compliance protocol (education, voluntary compliance, enforcement at Officer
discretion) as noted in previous reports as well as the possible need for
statements from complainants to assist in enforcement actions.

2.4  Warnings?

The purpose of the warning is to alert recipients to the nature of the content, so
that recipients can make an informed decision before opening the wrapping. The
purpose of the sender information requirement is to facilitate identification of the
person who purports to exercise the freedoms that result in delivery of the
graphic material. This requirement would assist a lawful exchange of opinions on
the topic and also enforcement of the by-law, particularly when the delivery is
made by volunteers or children.

Conclusion

The attached draft by-laws would regulate the unsolicited delivery of “graphic images” to
residences, as proposed by the Council direction. It would not apply to flyers generally.

Prepared and Recommended: Barry Card, Deputy City Manager, Legal Services
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Appendix “A”
Bill No. 138
2022
By-law No.

A by-law to regulate the delivery of graphic
images in the City of London.

WHEREAS subsection 5(3) of the Municipal Act, 2001, S.O. 2001, c.25,
as amended (“Municipal Act, 2001”) provides that a municipal power shall be exercised
by by-law;

AND WHEREAS subsection 10(2) of the Municipal Act, 2001 provides that
a municipality may pass by-laws respecting the “Health, safety and well-being of
persons’ as well as by-laws for the “Protection of persons and property, including
consumer protection”;

AND WHEREAS the Council is satisfied that the unregulated Delivery of
Graphic Images to residences does cause harm;

NOW THEREFORE the Municipal Council of The Corporation of the City
of London enacts as follows:

Short Title
1.1 The short title of this by-law is the Graphic Image Delivery By-law.

Purpose

2.1  The purpose of this by-law is to regulate the unsolicited Delivery of Graphic
Images to Residences, so that recipients have an opportunity to choose whether
they wish to view such images.

Definitions
3.1 For the purpose of this By-law:

“‘Deliver” means to leave the Graphic Image anywhere on the property or mailbox
associated with a Residence, whether or not the Graphic Image is handed to a person,
and the noun “Delivery” has a corresponding meaning;

“Graphic Image” means an image or photograph showing, or purporting to show,
a fetus or any part of a fetus;

“‘Residence” means any property or address that is not clearly identified from the
abutting roadway as the location of a business;

Regulation of Deliveries

4.1 No person shall Deliver or participate in the Delivery of a Graphic Image to any
Residence, unless:

(a) the Graphic Image is fully concealed within a sealed envelope or package, and

(b) the sealed envelope or package containing the Graphic Image is marked with the
following notice and information:
(i) the name and address of the person who is responsible for Delivery of the
Graphic Image, and
(i) a warning that the envelope or package “contains a Graphic Image that may
be offensive or disturbing to some people”.

125



4.2  This By-law does not apply to:
(a) mail that is Delivered to a Residence by Canada Post,

(b) material that is Delivered to the Residence at the request or with the consent
of the addressee.

Enforcement
5.1  Any person who contravenes a provision of this By-law is guilty of an offence.

5.2 A director or officer of a corporation who knowingly concurs in the contravention
of any provision of this By-law is guilty of an offence.

5.3 Each person who contravenes a provision of this By-law shall, upon issuance of

a penalty notice in accordance with the Administrative Monetary Penalty System By-law
A-54, be liable to pay the Corporation of the City of London an Administrative Monetary
Penalty.

5.4 A person convicted under this by-law is liable to a maximum fine of $5,000.00.

5.5 This By-law shall come into force and effect on the day it is passed.

PASSED in Open Council on April , 2022.

Ed Holder
Mayor

Michael Schulthess
City Clerk

First Reading — April , 2022
Second Reading — April , 2022
Third Reading — April , 2022
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Appendix “B”

Bill No.
2022

By-law No. A-54-

A by-law to amend By-law No. A-54, as amended,
being “A by-law to implement an Administrative
Monetary Penalty System in London” to designate the
Delivery of Graphic Images By-law.

WHEREAS section 434.1 of the Municipal Act authorizes the City to require a person,
subject to conditions as the municipality considers appropriate, to pay an administrative
penalty if the municipality is satisfied that the person has failed to comply with a by-law of the
municipality;

AND WHEREAS the Municipal Council considers it desirable to enforce and seek
compliance with the designated by-laws, or portions of those by-laws, through the
Administrative Monetary Penalty System;

AND WHEREAS the Municipal Council on June 25, 2019 passed By-law No. A-54,
being “A by-law to implement an Administrative Monetary Penalty System in London;”

AND WHEREAS the Municipal Council deems it appropriate to amend Bylaw No. A-54
with respect to contraventions of the By-law establishing a Delivery of Graphic Images By-law;

NOW THEREFORE the Council of The Corporation of the City of London enacts as
follows:

1. That Schedule “A-1” of By-law No. A-54 be amended to include the Delivery of Graphic
Images By-law;

2. That the definition of “Administrative Penalty” be amended to add “A-(fo be inserted by
Clerks)™ after “A-(to be inserted by Clerks)”;
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. That section 2.1 be amended to add “A-(fo be inserted by Clerks)” “A-(to be inserted by
Clerks)”;

. That section 3.1 be amended to add “A-(fo be inserted by Clerks)” after “A-(to be
inserted by Clerks)”;

. That section 3.1a) be amended to add “A-(to be inserted by Clerks)” after “A-(to be
inserted by Clerks)”;

. That the attached schedule “A-(to be inserted by Clerks)” Delivery of Graphic Images
By-law be added to By-law No. A-54 to provide for a penalty schedule.
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Schedule “A-(to be inserted by Clerks)”

Penalty Schedule for the Delivery of Graphic Images By-law;

1. For the purposes of Section 2 of this By-law, Column 3 in the following table lists the

provisions in the Designated By-law identified in the Schedule, as amended.

2. Column 2 in the following table set out the short form wording to be used in a
Penalty Notice for the contravention of the designated provisions listed in Column 3.

3. Column 4 in the following table set out the Administrative Penalty amount that is payable for
contraventions of the designated provisions listed in Column 3.

Column 1 | Column 2 Column 3 Column 4
ltem # Short Form Wording Designated Administrative
Provision Penalty
Amount
1 No Person shall deliver a 4.1 $350

Graphic Image to any
Residence unless concealed
within a sealed envelope or
package.

2 No Person shall deliver a 4.1 $350
Graphic Image to any
Residence without contact
information of person
responsible for the Delivery

3 No Person shall deliver a 4.1 $350
Graphic Image to any
Residence without a warning

At the discretion of the Officer, fines may be doubled for any and all subsequent repeat
offences.
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DEFERRED MATTERS

COMMUNITY AND PROTECTIVE SERVICES COMMITTEE

as of April 11, 2022

File
No.

Subject

Request Date

Requested/Expected
Reply Date

Person Responsible

Status

Proposed Accessible Vehicle for Hire Incentive
Program — Update

That, on the recommendation of the Managing
Director, Development and Compliance Services and
Chief Building Official the following actions be taken
with respect to the staff report dated September 10,
2019 related to an update on a proposed accessible
vehicle for hire incentive program:

b) the Civic Administration BE DIRECTED to
hold a public participation meeting at a future meeting
of the Community and Protective Services Committee
with respect to amending the Vehicle for Hire By-law
to make the necessary changes to implement an
incentive program for accessible vehicles for hire.

September 10,
2019

TBD

Planning and Economic
Development - Municipal
Compliance

Special Events Policies and Procedure Manual
That the following actions be taken with respect to the
“Special Events Policies and Procedure Manual”:

a) the communication dated September 6, 2019
from Councillor A. Kayabaga, with respect to the
“Special Events Policies and Procedures Manual’ BE
RECEIVED; and,

b) the Civic Administration BE DIRECTED to
review the City’s “Special Events Policies and
Procedures Manual” and report back on possible
amendment to the Manual to address the following
matters:

i) the disruption caused by special events being
held in the evenings prior to a work and/or school day;

September 10,
2019

June 2022

C. Smith
J.P. McGonigle
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File
No.

Subject

Request Date

Requested/Expected
Reply Date

Person Responsible

Status

ii) the application of the same rules/restrictions
that are in place for Victoria Park to Harris Park; and,
iii) increased fines and penalties for special
events that contravene the Manual.

London Community Recovery Network - Ideas for
Action by Municipal Council

That, on the recommendation of the Managing
Director, Neighbourhood, Children and Fire Services,
the Acting Managing Director, Housing, Social
Services and Dearness Home, and the Managing
Director, Parks and Recreation, the following actions
be taken with respect to the staff report dated
February 9, 2021 related to the London Community
Recovery Network and ideas for action by Municipal
Council:

i) the implementation plan for item #2.3 Downtown
Recovery — free transit to the downtown, as it relates
to transit initiatives to the downtown, BE REFERRED
back to the Civic Administration to continue working
with the London Transit Commission on this matter,
with a report back to a future meeting of the
Community and Protective Services Committee
(CPSC) when additional details are available; and,

iii) implementation plan for item #2.3 Downtown
Recovery — free transit to the downtown, as it relates
to parking initiatives in the downtown BE REFERRED
back to the Civic Administration with a report back to
a future meeting of the CPSC when additional details
are available;

February 9,
2021

TBD

C. Smith
K. Dickins
S. Stafford

Affordable Housing Units in London

That the following actions be taken with respect to the
creation of affordable housing units in London:

b) the Civic Administration BE DIRECTED to report
back to a future meeting of the Community and
Protective Services Committee with an
implementation plan, inclusive of financial impacts,
that sets out the best supports for the development of
affordable housing units;

March 30, 2021

TBD

K. Dickins
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File
No.

Subject

Request Date

Requested/Expected
Reply Date

Person Responsible

Status

Animal By-law PH-3

That the communication, dated April 1, 2021, from
Councillor M. Cassidy, with respect to By-law PH-3,
being "A by-law to provide for the regulation,
restriction and prohibition of the keeping of animals in
the City of London", BE REFERRED to the Civic
Administration for review and a report back at a future
meeting of the Community and Protective Services
Committee related to revisions or updates that could
be made to the by-law; it being noted that a
communication from K. and K. Beattie, as appended
to the Added Agenda, with respect to this matter, was
received.

April 20, 2021

Q4, 2021

G. Kotsifas
0. Katolyk

Recognizing the Impact of Hosting the COVID-19
Assessment Centres at Oakridge Arena and
Carling Heights Optimist Community Centre

That the following actions be taken with respect to the
communication, dated July 6, 2021, from Councillors
S. Lehman and J. Helmer and Mayor E. Holder,
related to Recognizing the Impact of Hosting COVID-
19 Assessment Centres at Oakridge Arena and
Carling Heights Optimist Community Centre:

a) the Civic Administration BE DIRECTED to consult
residents, especially those close to the COVID-19
assessment centres, about priorities for new
recreational amenities or upgrades to existing
recreational amenities in the general area; and,

b) the Civic Administration BE DIRECTED to
explore potential provincial and federal funding
opportunities for recreational infrastructure and to
report back with recommended new or upgraded
recreational amenities in the general area of both
testing centres, along with a recommended source of
financing;

July 27, 2021

TBD

C. Smith

Property Standards Matters (March 2021 Council
Resolution)

That the following actions be taken with respect to the
staff report dated September 21, 2021, related to

September 21,
2021

TBD

G. Kotsifas
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File
No.

Subject

Request Date

Requested/Expected
Reply Date

Person Responsible

Status

Property Standards Matters (March 2021 Council
Resolution):

a) the Civic Administration BE DIRECTED to report
back at a future meeting of the Community and
Protective Services Committee on how a
RentSafeLondon by-law enforcement program,
modelled after the RentSafeTO program, could be
implemented, including proposed fees for registration
and building audits;
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Animal Welfare Advisory Committee

Report

3rd Meeting of the Animal Welfare Advisory Committee

April 7, 2022

Advisory Committee Virtual Meeting - during the COVID-19 Emergency
Please check the City website for current details of COVID-19 service impacts.

Attendance PRESENT: W. Brown (Chair), M. Blosh, A. Hames, P. Lystar,
and M. Toplack; A. Pascual (Committee Clerk)

ALSO PRESENT: S. Butnari, H. Chapman, M. McBride, and M.
Shepley

The meeting was called to order at 5:06 PM; it being noted that
the following members were in remote attendance: M. Blosh, W.
Brown, A. Hames, P. Lystar, and M. Toplack.

1. Call to Order
1.1 Disclosures of Pecuniary Interest

That it BE NOTED that no pecuniary interests were disclosed.

2. Consent
2.1 2nd Report of the Animal Welfare Advisory Committee

That it BE NOTED that the 2nd Report of the Animal Welfare Advisory
Committee, from its meeting held on March 3, 2022, was received.

3. Sub-Committees and Working Groups
3.1 Sub-Committee Update

That it BE NOTED that the verbal update from W. Brown with respect to
the Sub-Committee was received.

4, Items for Discussion
4.1 Reptilia Zoo Update from CPSC

That it BE NOTED that the verbal update from H. Chapman, Manager,
Community Compliance and Animal Welfare Services, with respect to the
Reptilia Zoo discussion at the Community and Protective Services
Committee meeting on March 29, 2022, was received.

4.2  Nature-Explore Ideas

That the matter with respect to Nature-Explore ldeas BE REFERRED to
the Sub-Committee for further discussion;

it being noted that the Sub-Committee will be report back to the Animal
Welfare Advisory Committee for potential recommendations with respect
to this matter.
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4.3 Foster Home Pet Limits

That it BE NOTED that the verbal update from H. Chapman, Manager,
Community Compliance and Animal Welfare Services, with respect to the
Foster Home Pet Limits, was received.

5. (ADDED) Deferred Matters/ Additional Business
5.1 (ADDED) Canid and Wildlife Awareness Initiatives

That it BE NOTED that the matter with respect to Canid and Wildlife
Awareness Initiatives BE REFERRED to the Sub-committee for further

discussion;

it being noted that the verbal update from S. Butnari, Ecologist Planner,
with respect to current coyote awareness initiatives by the City of London,
was received.

6. Adjournment

The meeting adjourned at 6:01 PM.
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