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Be my eyes – Pilot 

Project 2021-2022 

Proposal
Melanie Stone, Accessibil ity 

Specialist 

& Lauren Sanders, Accessibility 

Intern
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Challenges

• The pandemic has provided a host of new chal lenges to 

community engagement for people with disabi l it ies. Fewer 

people out mean fewer opportunit ies to ask for assistance, 

and more di f f iculty with way-f inding. As wel l ,  the barr iers 

that have gone up to help with socia l distancing can be 

confusing and di f f icult to navigate. More signs than ever 

before are on display at businesses, etc.. . which only adds 

to this confusion

• Add to this addit ional physical barr iers l ike construction, 

snow, road closures etc.. . and you start to get a picture of 

how di f f icult navigating in these condit ions can be for 

people with various disabi l i t ies. 
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We’ve been investigating navigation apps 

to assist people to move around relatively 

independently throughout the City

We are piloting Blindsquare in Dundas Place. I presented 

this possibi l ity to the Committee before the pandemic 

last year. Things were put on hold with the pandemic 

happening, but we are going to be piloting this shortly 

within that area. The area was chosen because of its lack 

of curbs and the fast-paced adjustments being made 

with changing structures /landscapes /patios due to 

COVID-19

However, we also got the chance to explore a new app, 

Be My Eyes. This technology will give us a broader 

opportunity to offer support and increase in navigating 

our City spaces
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Be My Eyes

Th is  i s  a  f ree  app  that  pa i r s  peop le  w i th  v i s ion loss  o r  

b l indness  w i th vo lunteers  ac ross  North  Amer i ca .  So ,  i f  

someone i s  look ing to  p i ck  ou t  app les  a t  a  g rocery  s tore  

o r  choose  a  n i ce sh i r t ,  o r  read  a  s ign  e tc . . .  they  are  

immed ia te ly  pa i red  w i th  a  vo lunteer  who i s  s ighted and  

can  ass i s t  them.  I t ’ s  an  e f fec t ive  app  that  i s  we l l -used  

and  genera l ly  f avourab ly ra ted .  However ,  in  te rms o f  

nav igat ion in  our  community  we needed  something a  

l i t t le  more  s ign i f i cant  to  address  more ser ious  concerns  

l i ke const ruc t ion,  snow,  and  communi ty  sa fe ty

Low Stakes  Tasks  = vo lunteers

H igher  S takes  Tasks  = t ra ined  s ta f f
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What Counts As High Stakes Tasks?

• We want to ensure that everyone who uses the Be My Eyes app 

in the City of London can get the help that they need. We 

recognize that some tasks need more specialized knowledge and 

training to be able to assist someone properly, and that is why 

we are proposing the institution of the Be My Eyes Specialized 

Service option

• High Stakes Tasks: f inding a bus stop, navigating a 

construction zone

• Low Stakes Tasks: picking out a shirt, f inding something in the 

house
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City of London would 

have ”specialized help 

option”

• Anyone in the City would be able to 

click on the specialized help tab and 

receive directions from a specialist at 

the Call Centre trained in orientation 

and mobility in both off icial languages

• The specialized help option is 

intended for high stakes tasks only!

• App is available for both IOS and 

android and it is free for users to 

install
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CNIB & Be My Eyes Partnership 

Be My Eyes - Volunteer

•User is connected to a 
volunteer somewhere in the 
world to provide basic 
s ighted assistance

•Volunteers are not trained 
on how to provide proper 
guidance

• Free service for the bl ind 
and sight loss community

Be My Eyes – Specialized Service

User is connected to CNIB 
trained Agents

•Completed specialized 
Orientation & mobility (O&M) 
training

•Services provided in both official 
Canadian languages 

•Confidentiality ensured via CNIB 
non-disclosure agreements

•Privacy ensured as no data is 
recorded or saved

User is connected to client 
Contact Centre

•Calls are routed to client’s 
customer Contact Centre to 
provide sighted assistance

Be My Eyes – At Work

Calls are connected to colleagues 
within the same company

•Colleagues offering sighted 
assistance can offer enhanced 
support as they have unique 
knowledge about the company 
and department.

•Calls can be directed to specific 
departments

•No data is collected or saved on 
BME servers

•Data is transferred to Dashboard 
for evaluation
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We’re hoping to pilot the Be My Eyes 

Specialized Service this year

• The cost of this service and implementation is very 

reasonable and can be covered by our accessibi l ity budget

• We would be the f i rst municipal ity in Canada to have the app 

avai lable, which gives us a competit ive edge and could be 

good for growing businesses in the area

• Simple to use, and i t  may assist with some of our socia l and 

physical chal lenges in the City (construction, snow, f inding 

bus stops, safety etc...)

• This project a lso al igns with our Safe Cit ies goals by al lowing 

vulnerable people and women and gir ls to have someone to 

vir tual ly walk with them as they navigate the ci ty at night
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How We All Benefit 

From Be My Eyes

• Be My Eyes is a useful tool for the bl ind and visual ly impaired, but i f  we 

implement it  in London they won’ t be the only ones to benef it

• People with spat ia l  navigat ion chal lenges wi l l  be able to use the service 

to check that they are at the r ight bus stop or are heading the r ight way

• Be My Eyes provides peace of mind and a set of eyes to watch over 

people walk ing alone at night, an especia l ly useful service for the elder ly 

and women

• It  a l lows for seniors and those with vis ion loss or bl indness to be more 

independent, which reduces stress on caregivers

• Volunteers can instruct seniors on how to complete s imple onl ine tasks or 

help them through smal ler -sca le technical issues l ike changing the input 

on the remote

• Short people or people who have dwar f ism or ident i fy as l i t t le people can 

use this service to see stuf f that is above their l ine of s ight,  l ike i f  they 

are shopping

• And we know that there are many other ways to use this app! I f  we 

implement it ,  everyone in the community can benef it ,  not just people 

with disabi l i t ies
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Next Steps

• Working with internal staff to ensure 

risk-management /contract issues are 

addressed prior to the pilot

• Ensure thoughtful and extensive 

communication (which is also 

accessible) between the various groups 

and stakeholders involved in this 

process

• Prepare an accessible feedback 

mechanism so we can study and 

address the impact of the pilot on the 

community
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Questions/Concerns? 
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Accessibility Advisory Committee 
Report 

 
6th Meeting of the Accessibility Advisory Committee 
June 24, 2021 
Advisory Committee Virtual Meeting - during the COVID-19 Emergency 
 
Attendance PRESENT:  J. Menard (Chair), T. Eadinger, D. Haggerty, N. 

Judges, P. Moore, K. Pereyaslavska, B. Quesnel, P. Quesnel, D. 
Ruston and K. Steinmann and J. Bunn (Committee Clerk) 
  
ALSO PRESENT:  L. Livingstone; E. Conway, A. Husain, S. 
Maguire, P. Masse, J. Michaud, L. Sanders, C. Saunders, J. 
Skimming and M. Stone 
   
ABSENT:  M. Bush, A. McGaw and J. Teeple 
   
The meeting was called to order at 3:02 PM. 

 

1. Call to Order 

1.1 Disclosures of Pecuniary Interest 

That it BE NOTED that no pecuniary interests were disclosed. 

2. Scheduled Items 

2.1 Southwest Optimist Park Playground  

That it BE NOTED that the presentation, dated June 24, 2021, from J. 
Michaud, Parks Planning and Design, with respect to the Southwest 
Optimist Park Playground, was received; it being noted that verbal 
delegations from J. Michaud and J. Elliott, with respect to this matter, were 
received. 

 

2.2 SoHo Thames Valley Corridor - Natural Playground and Park 
Redevelopment 

That it BE NOTED that the presentation, dated June 24, 2021, from E. 
Conway, Park Planning and Design, with respect to the SoHo Thames 
Valley Corridor Natural Playground and Park Redevelopment, was 
received; it being noted that verbal delegations from E. Conway, K. 
Preston and L. Williams, with respect to this matter, were received. 

 

3. Consent 

3.1 5th Report of the Accessibility Advisory Committee 

That it BE NOTED that the 5th Report of the Accessibility Advisory 
Committee, from its meeting held on May 27, 2021, was received. 

 

3.2 Municipal Council resolution from its meeting held on May 25, 2021, with 
respect to the 4th Report of the Accessibility Advisory Committee 

That it BE NOTED that the Municipal Council resolution, from its meeting 
held on May 25, 2021, with respect to the 4th Report of the Accessibility 
Advisory Committee, was received. 
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3.3 Notice of Planning Application - Zoning By-law Amendment - 755-785 
Wonderland Road South (Westmount Mall) 

That it BE NOTED that the Notice of Planning Application, dated May 27, 
2021, from C. Parker, Senior Planner, with respect to a Zoning By-law 
Amendment related to the properties located at 755-785 Wonderland 
Road South (Westmount Mall), was received. 

 

4. Items for Discussion 

4.1 Electronic Scooters (E-Scooters) 

That the following actions be taken with respect to E-Scooters in the City 
of London: 

a)     the revised attached comments, outlining the opinions of the 
Accessibility Advisory Committee with respect to E-Scooters in the City of 
London BE FORWARDED to the Civic Administration for consideration; 
and, 

b)     the Civic Administration BE REQUESTED to engage in external 
feedback acquisition in a public forum to solicit feedback on this matter. 

 

4.2 Accessibility Advisory Committee Terms of Reference 

That the attached comments, outlining the opinions of the Accessibility 
Advisory Committee with respect to Accessibility Advisory Committee 
Terms of Reference, BE FORWARDED to the Civic Administration to be 
considered as part of the Advisory Committee Review. 

 

4.3 (ADDED) Summer Meeting Date 

That it BE NOTED that the next meeting of the Accessibility Advisory 
Committee will be held on August 26, 2021. 

 

5. Adjournment 

The meeting adjourned at 4:44 PM. 
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The Corporation of the City of London 
Office 519.661.2489 x 0835 
Fax 519.661.4892 
jbunn@london.ca 
www.london.ca 

 
 

 

 
P.O. Box 5035 
300 Dufferin Avenue 
London, ON 
N6A 4L9 

 
 
August 11, 2021 
 
 
C. Saunders 
City Clerk 
 
K. Scherr 
Deputy City Manager, Environment and Infrastructure 
 
 
I hereby certify that the Municipal Council, at its meeting held on August 10, 2021 
resolved: 
 
That the following actions be taken with respect to the 6th Report of the Accessibility 
Advisory Committee, from its meeting held on June 24, 2021: 
 
a)     the following actions be taken with respect to E-Scooters in the City of London: 
 
i)     the revised attached comments, outlining the opinions of the Accessibility Advisory 
Committee with respect to E-Scooters in the City of London BE FORWARDED to the 
Civic Administration for consideration; and, 
ii)    the Civic Administration BE REQUESTED to engage in external feedback 
acquisition in a public forum to solicit feedback on this matter; 
 
b)     the attached comments, outlining the opinions of the Accessibility Advisory 
Committee with respect to Accessibility Advisory Committee Terms of Reference, BE 
FORWARDED to the Civic Administration to be considered as part of the Advisory 
Committee Review; and, 
 
c)     clauses 1.1, 2.1, 2.2, 3.1 to 3.3 and 4.3 BE RECEIVED. (4.2/11/CPSC) 
 
 

 
B. Westlake-Power 
Deputy City Clerk 
/jb 
 
 
cc: B. Westlake-Power, Deputy City Clerk 
 M. Schulthess, Deputy City Clerk 
 A. Miller, Co-ordinator Transportation Demand Management 
 P. McClennan, Executive Assistant to the Deputy City Manager, Environment 

 and Infrastructure 
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P.O. Box 5035 
300 Dufferin Avenue 
London, ON 
N6A 4L9

London
CANADA

July 9, 2021

To: Nominating Committees and Organizations

Re: 2022 Mayor’s New Year’s Honour List - Call for Nominations

Each year London City Council enlists your assistance to nominate citizens for the 
Mayor’s New Year’s Honour List, which recognizes long-standing contributions to the 
London community.
Please consider nominating a London citizen who is worthy of this honour in the 
category for which your organization is responsible, as follows:
Reports to Community and Protective Services Committee (cpsc@london.ca)

NOMINATING BODY CATEGORY
Accessibility Advisory Committee Accessibility
Age Friendly London Network Age Friendly
Community Safety and Crime Prevention 
Advisory Committee

Safety and Crime Prevention

London Arts Council The Arts
London Sports Council Sports
London Housing Advisory Committee Housing

Reports to Strategic Priorities and Policy Committee (sppc@london.ca)
NOMINATING BODY CATEGORY
Diversity, Inclusion and Anti-Oppression 
Advisory Committee

Humanitarianism

Diversity, Inclusion and Anti-Oppression 
Advisory Committee

Diversity and Race Relations

Reports to Planning and Environment Committee (pec@london.ca)

NOMINATING BODY CATEGORY
Advisory Committee on the Environment Environment
London Advisory Committee on Heritage Heritage

You may make your recommendation in confidence through the appropriate Standing 
Committee.
All nominations must be received at the email indicated no later than 9 a.m. Monday, 
October 4, 2021, to be included on the agenda for recommendation to Council on 
October 26, 2021. This timetable ensures that the slate of honourees is finalized for the 
traditional New Year’s Day announcement.
For your information and assistance, we have enclosed a list of the previous recipients 
(no individual can be recognized more than once in their lifetime), together with a copy 
of the Council Policy which details the criteria and process to be followed.
Thank you very much for your expert assistance in this nomination process, and for 
your cooperation in meeting the submission deadline.

Cathy Saunders Barb Westlake-Power
City Clerk Deputy City Clerk
Attachments (3)
cc: Mayor Ed Holder

The Corporation of the City of London 
Office: 519.661.CITY (2489) x5422 
Fax: 519.661.4892 
abush@london.ca
www.london.ca
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Mayor’s New Year’s Honour List Policy 

Policy Name: Mayor’s New Year’s Honour List Policy 
Legislative History: Adopted June 13, 2017 (By-law No. CPOL.-18-214); Amended 
April 24, 2018 (By-law No. CPOL.-18(a)-144); Amended July 24, 2018 (By-law No. 
CPOL.-18(b)-390); Amended October 15, 2019 (By-law No. CPOL.-18(c)-288) 
Last Review Date: October 15, 2019 
Service Area Lead: City Clerk 

1. Policy Statement 

1.1 This policy establishes the Mayor’s New Year’s Honour List for the recognition of 
persons who have contributed in an outstanding manner to the community of 
London in one of the categories of Accessibility, Age Friendly, Arts, Distinguished 
Londoner, Diversity and Race Relations, Environment, Heritage, Housing, 
Humanitarianism, Safety & Crime Prevention and Sports. 

2. Definitions 

2.1 Not applicable. 

3. Applicability 

3.1 This Council policy applies to all persons who have contributed in an outstanding 
manner to the community of London in prescribed categories. 

4. The Policy 

4.1 Categories 

Persons may be recognized in any of the following categories: 

a) Accessibility (i.e. contributions to foster an environment of inclusion that 
embraces citizens of all abilities); 

b) Age Friendly (i.e. contributions to empowering older adults and advancing 
an age friendly community); 

c) Arts (i.e. contributions to fostering and/or the production of human 
creativity); 

d) Diversity and Race Relations (i.e. contributions to the elimination of hate 
and discrimination). 

e) Environment (i.e. contributions to the awareness, preservation and 
protection of the environment); 

f) Heritage (i.e. contributions to the awareness, preservation and protection 
of heritage resources); 

g) Housing (i.e. contributions to the provision of safe and accessible housing 
for all members of the community); 

h) Humanitarianism (i.e. contributions to human welfare through philanthropic 
and other efforts); 
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i) Safety & Crime Prevention (i.e. contributions to a safe and secure 
community); 

j) Sports (i.e. contributions to the awareness of and participation in sports 
activity and/or demonstrated excellence within a particular sports activity); 
or 

k) Distinguished Londoner (i.e., outstanding contribution to community 
collaboration or acts of good will by giving back to our City). 

4.2 Nominating Committees/Organizations 

The following Committees/Organizations shall nominate individuals in the 
respective categories: 

a) Accessibility – Accessibility Advisory Committee 

b) Age Friendly – Age Friendly London Network 

c) Arts – London Arts Council 

d) Diversity and Race Relations – Diversity, Inclusion and Anti-Oppression 
Advisory Committee 

e) Environment – Advisory Committee on the Environment 

f) Heritage – London Advisory Committee on Heritage 

g) Housing – London Housing Advisory Committee 

h) Humanitarianism – Diversity, Inclusion and Anti-Oppression Advisory 
Committee 

i) Safety & Crime Prevention – Community Safety and Crime Prevention 
Advisory Committee 

j) Sports – London Sports Council 

k) Distinguished Londoner – Each Council Member may submit one (1) 
name to the Mayor for consideration. The Mayor may select up to four (4) 
individuals for recommendation to Municipal Council. 

4.3 Conditions 

The following conditions shall apply to the nomination of individuals: 

a) a maximum of ten persons shall be named in any one year, with no more 
than one being from each of the ten categories referred to above subject 
to: 

i) a person may not necessarily be named in each category each 
year; 

ii) City Council may, at its sole discretion and on an exception basis, 
choose to recognize two individuals in any one category in a given 
year should the City Council determine that two individuals have 
inseparably partnered in contributing to their respective category, 
thereby increasing the aggregate amount of nominees beyond the 
usual maximum of ten persons to be named in any one year; 

b) the recipients shall be chosen for long standing contributions in their 
respective categories; 

c) the name of any one individual shall be included on the Honour List only 
once in their lifetime; 
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d) any person currently serving as a member of any one of the Advisory 
Committees or organizations referred to in 4.2 shall not be eligible for 
naming to the list during their term of appointment; 

e) nominees being recommended by the Advisory Committees or 
organizations referred to in 4.2 shall have at least seventy-five percent of 
the total eligible votes on the respective Advisory Committee or 
organization. 

4.4 Form of Recognition 

a) The recipients shall be honoured at the first meeting of City Council in 
January, with a reception for themselves and one guest, and presentation 
of an appropriately-worded certificate. 

b) A plaque shall be displayed in a prominent public area of City Hall 
honouring those persons named each year to the Mayor's New Year's 
Honour List and shall be updated annually by the City Clerk. 
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MAYOR’S NEW YEAR’S HONOUR LIST (1976 – 2021) 

Mayor’s New Year’s Honour List (1976-2021)  

1976 (Arts) 
Catharine Kezia Brickenden 
Lenore Crawford 
Heinar Piller 
Ray Sealey 
Bruce Sharpe 
Ruth Sharpe 

1977 (Arts) 
Martin Boundy 
A. Elizabeth Murray 
James Reaney 
Margaret Skinner 
Earle Terry 

1978 (Arts) 
Robin Dearing 
Donald Fleckser 
Angela Labatt 
Dorothy Scuton 
Pegi Walden 

1979 (Arts) 
Paul Eck 
Edward Escaf 
Clifford Evans 
Arnim Walter 

1980 (Arts) 
Jane E. Bigelow 
Barbara Ivey 
Richard M. Ivey 
Beryl Ivey 

1981 (Arts) 
Herbert J. Ariss 
Dorothy Carter 
Noreen DeShane 
John H. Moore 
S. Elizabeth Moore 

1982 (Arts) 
Wesanne McKellar 
Edward R. Procunier 
J. Allyn Taylor 

1983 (Arts) 
Robert L. (Bob) Turnbull 
Frank L. Hallett 
Kathleen M. Hallett 
Ivor Brake 
Phyllis J. Brake 
Carol Johnston 
Thomas F. Lawson 

1984 (Arts) 
Minnette Church 
Betty Duffield 

1985 (Arts)  
Nancy Poole 
Paddy Gunn O’Brien 
Thomas F. Siess 

1986 (Arts) 
Sasha McInnis Hayman 
Gregory R. Curnoe 
Thomas J. Hannigan 

1987 (Arts) 
Caroline L. Conron 
Stephen Joy 
Gerald Fagan 
Millard P. McBain 

1988 (Arts) 
Maurice A. Coghlin 
Arthur Ender 
Bernice Harper 
Ian Turnbull 

1989 
Mervin Carter (Safety) 
Robert Loveless (Physically Challenged) 
Gordon Jorgenson (Crime Prevention) 
Orlo Miller (Architectural Conservation) 
Nancy Postian (Arts) 
Thomas Purdy (Environment) 

1990 
Julia Beck (Architectural Conservation) 
Ruth Clarke (Safety) 
Sam Katz (Environment) 
Helena Kline (Crime Prevention) 
Nellie Porter (Housing) 
Nancy Skinner (Physically Disabled) 
Maurice Stubbs (Arts) 

1991 
Paul Ball (Crime Prevention) 
Ian Chappell (Crime Prevention) 
Silvia Clarke (Architectural Conservation 
Norman Davis (Crime Prevention) 
Norma Dinniwell (Arts) 
Jay Mayos (Environment) 
Marilyn Neufeld (Physically Challenged) 
Margaret Sharpe (Crime Prevention) 
Glen Sifton (Safety) 

1992 
Kenneth Bovey (Environment) 
Susan Eagle (Housing) 
George Mottram (Safety) 
Laverne Shipley (Crime Prevention) 
Richard Verrette (Arts) 
Debbie Willows (Physically Challenged) 
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MAYOR’S NEW YEAR’S HONOUR LIST (1976 – 2021) 

Mayor’s New Year’s Honour List (1976-2021)  

1993 
Alan Benninger (Housing) 
William Fyfe (Environment) 
Wil Harlock (Architectural Conservation) 
David Long (Housing) 
Margaret MacGee (Safety) 
Nancy McNee (Arts) 
Craig Stainton (Housing) 
Peter Valiquet (Crime Prevention) 
Shirley Van Hoof (Physically Disabled) 

1994 
Michael Baker (Architectural Conservation) 
Caroline Bolter (Environment) 
Richard Izzard (Crime Prevention) 
David Kirk (Safety) 
John Moran (Physically Disabled) 
John Schunk (Housing) 
Katharine Smith (Arts) 

1995 
Ruth Drake (Architectural Conservation) 
Martha Henry (Arts) 
Jeff Henderson (Environment) 
Sandra McNee (Housing) 
Ron Newnes (Crime Prevention) 
Tanys Quesnel (Physically Challenged) 
Bill Woolford (Safety) 

1996 
Robert Baumbach and the Dixie Flyers (Arts) 
Jess Davidson (Physically Challenged) 
Rosemary Dickinson (Environment) 
Gertrude Roes (Safety) 
Mowbray Sifton (Housing) 
Nancy Zwart Tausky (Architectural Conservation) 

1997 
Karen Burch (Environment) 
Gretta Grant (Humanitarianism) 
Marion Obeda (Safety and Crime Prevention) 
Kim Pratt (Architectural Conservation) 
Cesar Santander (Arts) 
W. (Bill) Willcock (Housing) 

1998 
Paterson Ewen (Arts) 
Tim Dupee (posthumously) (Physically 

Challenged) 
Sargon Gabriel (Humanitarianism) 
Mary Huffman (Safety and Crime Prevention) 
Ann McKillop (Heritage Conservation) 
Henry and Maria Stam (Environment) 

1999 
Dan Brock (Heritage Conservation) 
Tom Crerar (Environment) 
John Davidson (Physically Challenged) 
O. Veronica Dryden (posthumously) 

(Humanitarianism) 
Michael Edward Howe (Housing) 
Phil Murphy (Arts) 
Shelly Siskind (Safety and Crime Prevention) 

2000 
Lottie Brown (Heritage Conservation) 
Hume Cronyn (Arts) 
Paul Duerden (Sports) 
John Falls (posthumously) (Physically Challenged) 
Gwen Barton Jenkins (posthumously) 

(Humanitarianism) 
Judy Potter (Housing) 
Paul van der Werf (Environment) 

2001 
Douglas Bocking (Heritage Conservation) 
Connie Cunningham (posthumously) (Housing) 
Keith Cartwright (Physically Challenged) 
Art Fidler (Arts) 
Dan and Mary Lou Smoke (Humanitarianism) 
Lesley Thompson (Sports) 
Gosse VanOosten (Environment) 
Audrey Warner (Safety and Crime Prevention) 

2002 
Eric Atkinson (Arts) 
Bill Brock (Safety and Crime Prevention) 
Debbie Dawtrey (Physically Challenged) 
Susan Epstein (Environment) 
Janet Hunten (Heritage) 
Gail Irmler (Housing) 
Carolyn Rundle (Humanitarianism) 
Darwin Semotiuk (Sports) 

2003 
Ralph Aldrich (Arts) 
Mary Kerr (Heritage) 
Michael Lewis (Physically Challenged) 
Laila Norman (Safety and Crime Prevention) 
Elaine Pensa (Humanitarianism) 
Joseph Rea and the Archangelo Rea Foundation 

(Environment) 
Jan Richardson (Housing) 
Clarke Singer (Sports) 

2004 
Alan Cohen (Arts) 
Ayshi Hassan (Humanitarianism) 
Dr. Bill Judd (Heritage) 
Carol Kish (Safety and Crime Prevention) 
Rick Odegaard (Housing) 
Jennifer Smith Ogg (Sports) 
Cathy Vincent-Linderoos (Physically Challenged) 
Dave and Winifred Wake (Environment) 

2005 
Bernice Brooks (Environment) 
Eugene DiTrolio (Safety and Crime Prevention) 
Genet Hodder (Heritage) 
Prof. Donald McKellar (Arts) 
Patrick Murphy (Persons with Disabilities) 
Barry Parker (Housing) 
Shanti Radcliffe (Humanitarianism) 
Jude St. John  (Sports) 
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MAYOR’S NEW YEAR’S HONOUR LIST (1976 – 2021) 

Mayor’s New Year’s Honour List (1976-2021)  

2006 
Jane Antoniak (Diversity and Race Relations) 
John Barron (Arts) 
Dale and Mark Hunter (Sports) 
Jim Mahon (Environment) 
Lorin MacDonald (Persons with Disabilities) 
Darlene Ritchie (Housing) 
Clare Robinson (Safety and Crime Prevention) 
Sister Teresa Ryan (Humanitarianism) 
Barry Wells (Heritage) 

2007 
Eleanor Bradley (Safety and Crime Prevention) 
Peter Brennan (Arts) 
Chris Doty (posthumously) (Heritage) 
Peter Inch (Sports) 
Sandy Levin (Environment) 
Raul Llobet (posthumously) (Diversity and Race 

Relations 
Susie Matthias (Persons with Disabilities) 
Glen Pearson and Jane Roy (Humanitarianism) 

2008 
Henri Boyi (Humanitarianism) 
Dr. Cathy Chovaz (Persons with Disabilities) 
Michelle Edwards (Diversity and Race Relations) 
Stephen Harding (Heritage) 
Thom McClenaghan (Environment) 
Todd Sargeant (Sports) 
Jeffrey Paul Schlemmer (Housing) 
Dr. Margaret Whitby (Arts) 

2009 
Mohamed Al-Adeimi (Diversity and Race 

Relations) 
Teresa Anglin (Humanitarianism) 
Diana Anstead (Safety and Crime Prevention) 
Margaret Capes (Housing) 
Mike Circelli (Sports) 
Nancy Finlayson (Environment) 
Jeff Preston (Persons with Disabilities) 
Theresa Regnier (Heritage) 
Jim Scott (Arts) 

2010 
Alison Farough (Safety and Crime Prevention) 
Jennifer Grainger (Heritage) 
Charlene Lazenby (Housing) 
Kathy Lewis (Persons with Disabilities) 
Maryanne MacDonald  (Environment) 
Joyce Mitchell (Diversity and Race Relations) 
Darlene Pratt (Arts) 
Sister Margo Ritchie (Humanitarianism) 
Ray Takahashi (Sports) 
 

2011 
Sister Joan Atkinson (Housing) 
Major Archie Cairns (Arts) 
Bill De Young (Environment) 
Mike Lindsay (Sports) 
Marlyn Loft (Heritage) 
Christina Lord (Humanitarianism) 
Dr. Gaston N.K. Mabaya (Diversity and Race 

Relations) 
Marg Rooke (Safety and Crime Prevention) 
Cheryl Stewart (Persons with Disabilities) 

2012 
Maryse Leitch (Arts) 
Catherine McEwen (Heritage) 
Josip Mrkoci (Sports) 
Perpétue Nitunga (Humanitarianism) 
Greg Playford (Housing) 
Anne Robertson (Persons with Disabilities) 
Evelina Silveira (Diversity and Race Relations) 
Maureen Temme (Environment) 

2013 
Meredith Fraser (Diversity and Race Relations) 
Bramwell Gregson (Arts) 
Bruce Huff (Sports) 
Suzanne Huot (Humanitarianism) 
David Nelms (Housing) 
Joe O’Neil (Heritage) 
Shane O’Neill (Environment) 
Lou Rivard (Safety and Crime Prevention) 
Carmen Sprovieri (Persons with Disabilities 

2014 
Barry Fay (Sports) 
Talia Goldberg (Persons with Disabilities) 
Rebecca Howse (Diversity and Race Relations) 
John Nicholson (Arts) 
Gary Smith (The Environment) 
Lloyd Stevenson (Housing) 
Kenneth Wright (Humanitarianism) 

2015 
Hilary Bates Neary (Heritage) 
Alfredo Caxaj (Diversity and Race Relations) 
Roger Khouri (Persons with Disabilities) 
Michael Lynk (Humanitarianism) 
Patrick Mahon (The Arts) 
Corina Morrison (Safety and Crime Prevention) 
Bob Porter (Environment) 
Martha Powell (Housing) 
Damian Warner (Sports) 

2016 
Gary Brown (Environment) 
Glen Curnoe (Heritage) 
Charles and Carolyn Innis – Humanitarianism 
Holly Painter (Arts) 
Bonnie Quesnel – Persons with Disabilities 
Paul Seale – Safety and Crime Prevention  
Jens Stickling (Housing) 
Reta Van Every (Diversity and Race Relations) 
Tessa Virtue and Scott Moir – Sports 
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MAYOR’S NEW YEAR’S HONOUR LIST (1976 – 2021) 

Mayor’s New Year’s Honour List (1976-2021)  

2017 
Dale Yoshida – Arts 
Mojdeh Cox – Diversity and Race Relations 
Dr. Joseph Cummins –Environment 
Sandra Miller – Heritage 
Susan Grindrod – Housing 
Andrew Rosser – Humanitarianism 
Brenda Ryan – Persons with Disabilities 
Danielle Mooder – Safety and Crime Prevention 
Therese Quigley – Sports 

2018 
Karen Schuessler – Arts 
Dharshi Lacey – Diversity and Race Relations 
George Sinclair – Environment 
Susan Bentley – Heritage 
Sister Delores Brisson – Housing 
Lina Bowden – Humanitarianism 
Todd Sargeant and Sigmund Bernat – Persons 

with a Disability 
Émilie Crakondji – Safety and Crime Prevention 
Tom Partalas – Sports 

2019 
Rachel Braden and Merel (Facility Dog) - 

Accessibility 
Ernest Maiorana - Age Friendly 
Victoria Carter - Arts 
Gabor Sass - Environment 
Steven Liggett - Heritage  
Melissa Hardy-Trevenna - Housing 
Jacqueline Thompson - Humanitarianism 
Mike Lumley - Sports  

2020 
Gary Doerr – Accessibility 
Patrick Fleming – Age Friendly 
Renée Silberman – Arts  
Don Campbell – Distinguished Londoner 
Hayden Foulon (Posthumously) – Distinguished 

Londoner 
Leroy Hibbert – Distinguished Londoner 
Brian Hill – Distinguished Londoner 
Rob McQueen – Environment  
Arthur McClelland – Heritage  
Carla Garagozzo – Housing 
Alexander Kopacz – Sports  

2021 
Gerald (Gerry) LaHay – Accessibility 
Jean Knight – Age Friendly 
Betty Anne Younker – Arts 
Joey Hollingsworth – Distinguished Londoner 
Jim Campbell – Distinguished Londoner 
Mitchell A. Baran, posthumously – Distinguished 

Londoner 
Wayne Dunn – Distinguished Londoner 
Mary Alikakos – Diversity and Race Relations 
Marianne Griffith – Environment 
Sylvia Chodas – Heritage 
Dr. Abe Oudshoorn – Housing 
Jeremy McCall – Humanitarianism 
Murray Howard – Sports 
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Form no. 1680 (2019.10) www.london.ca

Mayor's New Year's Honour List  
Nomination Form

Page 1 of 2

Note: Please refer to City Council's Mayor's New Year's Honour List Policy, for the criteria governing the nomination of 
individuals.

NOTICE OF COLLECTION OF PERSONAL INFORMATION 
The personal information collected on this form is collected under the authority of the Municipal Act 2001 as amended, and will be 
used to administer the Mayor's New Year's Honour List program.  Questions about this collection should be addressed to the City 
Clerk at 300 Dufferin Avenue, London, Ontario, N6A 4L9.  Tel: (519) 661-CITY (2489) ext. 4937.
A. Nominee information
Name

Street address City Province Postal code

Daytime telephone number / extension Home telephone number E-mail address

B. Nominator information
Name Date

Street address City Province Postal code

Daytime telephone number / extension Home telephone number E-mail address

C. Nomination category (check one):
Accessibility (i.e. contributions to foster an environment of inclusion that embraces citizens of all abilities) 

Age Friendly (i.e. contributions to empowering older adults and advancing an age friendly community)     

Arts (i.e. contributions to fostering and/or the production of human creativity)

Safety and Crime Prevention (i.e. contributions to a safe and secure community) 

Distinguished Londoner (to be selected by the Mayor)

Diversity and Race Relations (i.e. contributions to the elimination of hate and discrimination)

Environment (i.e. contributions to the awareness, preservation and protection of the environment)

Heritage (i.e. contributions to the awareness, preservation and protection of heritage resources) 

Housing (i.e. contributions to the provision of safe and accessible housing for all members of the community) 

Humanitarianism (i.e. contributions to human welfare through philanthropic and other efforts) 

Sports (i.e. contributions to the awareness of and participation in sports activity and/or demonstrated excellence within a  
particular sports  activity)

D. Reason for nomination
Please provide a summary of the nominee's contributions as related to the applicable criteria. (May continue to next page)
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Page 2 of 2

Please provide a summary of the nominee's contributions as related to the applicable criteria. (continued)
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Environment & Infrastructure  |  London ON   |  (519) 661-2549  |  www.london.ca 
 

     MEMO 
 
     To: Accessibility Advisory Committee   
      
     From: Daniel Hall, Active Transportation Manager  
 
     Date: July 29, 2021  
 
     Re: Dundas Place Traffic Diversion Feedback 
 
 
Introduction 
One of our goals heading into the construction season this year was to improve safety 
for cyclists traveling through downtown, while maintaining access to local businesses for 
people traveling by car. 
    
In early May 2021, the City made temporary changes to traffic operations on Dundas 
Place (the flex street portion of Dundas Street between Ridout Street and Wellington 
Street), to limit the volume of motor vehicle through-traffic and increase safety and 
mobility for all road users during the current construction season. 
 
In this new arrangement, motor vehicles are restricted from entering Dundas Place at 
Ridout Street or Wellington Street. Instead, they have access to Dundas Place from 
Talbot, Richmond, and Clarence Streets to reach their destination. Vehicles are still able 
to exit Dundas Place at Ridout and Wellington Streets. The image below illustrates how 
this works. 
 
Safety for vulnerable road users remains a priority, as well as supporting access to local 
businesses, and we’re thinking ahead to what comes next for traffic operations on 
Dundas Place.  
 
A Get Involved survey will be published for the general public’s feedback soon and we 
would specifically like to hear from the committee their thoughts about the current traffic 
arrangement on Dundas Place. Providing feedback at or before the September 
Accessibility Advisory Committee meeting would meet our reporting timeline.  
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Prompts for Feedback 

 
1. What are your impressions of the current traffic arrangement? 

 
2. What, if anything, did you like about the current traffic arrangement?  

 
3. What, if anything, do you think could be done to improve the current traffic 

arrangement?  
 

4. Which of the following options would you prefer going forward? 
 

o Remove the temporary traffic arrangement at the end of this year, once 
construction has ended 

o Keep the current arrangement (continue restricting incoming cars at 
Ridout and Wellington Streets)  

27



o Keep this arrangement going, but not during the winter months 

o Remove restrictions to inbound motor vehicles at Wellington Street, but 
keep the restrictions at Ridout Street (where inbound traffic volume is 
highest)  

o Other: _________________________ 
 
Regards, 
Daniel Hall 
 
c:  Doug Macrae, Director, Transportation and Mobility 

Andrea Roseburgh, Manager, Public Engagement, Construction and 
Infrastructure Services 
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The City of London 
Western Road and Sarnia Road/Philip Aziz Avenue Improvements 

Municipal Class Environmental Assessment 

NOTICE OF STUDY RESTART 

August 16, 2021 PUBLIC NOTICE 

Project Restart 

In January 2015, the City of London, through its consultant AECOM, initiated the Western Road and 
Sarnia Road/Philip Aziz Avenue Improvements Municipal Class Environmental Assessment (MCEA) 
for improvements to Western Road from Platts Lane to Huron University College and Sarnia 
Road/Philip Aziz Avenue from Coombs Avenue east to the Thames River (See Map). An initial 
Public Information Centre (PIC) was held in June 2015. 

In 2016, the project was put on hold when alternatives for transit routes through the study area were 
being considered as they related to Rapid Transit (RT).  As it is related to this project, the northern 
routes for RT have been deferred and the City has decided to restart this project. 

Background 

Western Road between Huron College and Platts Lane is part of a primary transportation corridor 
that services Western University and other local institutions in addition to some residential and 
commercial uses. Within this corridor, the Western Road and Sarnia Road/Philip Aziz Avenue 
intersection supports a large volume of vehicle traffic making turning movements, high pedestrian/ 
cycling traffic and frequent transit services. This type of traffic is expected to increase in the future. 

The City of London Transportation Master Plan suggests the Western Road and Sarnia Road/Philip 
Aziz Avenue intersection be improved to accommodate increased traffic, address safety, and 
improve road width constraints along Philip Aziz Avenue. 

Planning for the Future 

This study will be completed in accordance with the Ontario Environmental Assessment Act and will 
follow the MCEA (Schedule C) process. The project team will examine a full range of alternatives 
and improvements. Future university expansion plans, recent and or planned municipal 
infrastructure (e.g. watermains and stormwater management), walking and cycling features, 
effective movement of traffic and environmental impacts will be considered. 

Your Involvement is Important 

You will be consulted throughout this study and asked to help shape the future of the community.    
A PIC will be held in the fall of 2021 to present the updated problem/opportunity statement, a review 
of the study progress, the evaluation of the alternative solutions and project timeline.  Another PIC 
will be held in the spring of 2022 to present the evaluation of alternative design concepts for the 
preferred solution, in addition to proposed mitigation measures and next steps.  Advanced 
notification of the PICs will be advertised on the City of London website and in the Londoner 
newspaper, in addition to regular mail.  Comments from review agencies and members of the public 
are encouraged now and throughout the study. To learn more, visit the project website: 
https://london.ca/projects/western-road-sarnia-road-philip-aziz-avenue-environmental-assessment. 
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To provide comments, receive additional information or be added to the study mailing list, contact 
either of the following team members below: 

Karl Grabowski, P.Eng 
Project Manager 
Corporation of the City of London 
300 Dufferin Avenue 
London ON, N6A 4L9 
Tel:519-661-2489 x5071 
Email: kgrabows@london.ca 

John Pucchio, P.Eng
Project Manager, 
AECOM Canada Ltd. 
250 York Street, Suite 410 
London ON, N6A 6K2 
Tel: 519-963-5880 
Email: John.Pucchio@aecom.com 

With the exception of personal information, all comments will become part of the public 
record of the study. The study is being conducted according to the requirements of the 
Municipal Class Environmental Assessment, which is a planning process approved under 
Ontario’s Environmental Assessment Act. 

Issued on August 16, 2021 30
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NOTICE OF 
PLANNING APPLICATION 

Zoning By-Law Amendment 

2170 Wharncliffe Road South 

File: TZ-9390 
Applicant: Cedar Auto London Limited 

What is Proposed? 

Zoning amendment to allow: 
• Continued use of property for a temporary sales

trailer, in association with a permitted automobile
sales establishment for an additional three (3)
years.

Please provide any comments by September 8, 2021 
Barb Debbert 
bdebbert@london.ca 
519-661-CITY (2489) ext. 5345
Planning & Development, City of London
300 Dufferin Avenue, 6th Floor,
London ON PO Box 5035 N6A 4L9
File:  TZ-9390
london.ca/planapps

You may also discuss any concerns you have with your Ward Councillor: 
Anna Hopkins 
ahopkins@london.ca 
519-661-CITY (2489) ext. 4009

If you are a landlord, please post a copy of this notice where your tenants can see it. 
We want to make sure they have a chance to take part. 

Date of Notice: August 18, 2021 
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Application Details 
Requested Zoning By-law Amendment 
To change the zoning by amending the temporary use provisions of the existing Holding 
Arterial Commercial Special Provision Temporary (h-17∙h-142∙AC2(11)∙T-72) Zone for an 
additional three (3) year period to permit a temporary sales trailer, in association with an 
automobile sales establishment. Changes to the currently permitted land uses and 
development regulations are summarized below.  
The Zoning By-law is available at london.ca. 

Current Zoning 
Zone: Holding Arterial Commercial Special Provision Temporary (h-17∙h-142∙AC2(11)∙T-72) 
Zone 
Permitted Uses: accessory dwelling units, converted dwellings, day care centres, 
emergency care establishments, existing dwellings, group home type 2, lodging house class 2, 
animal hospitals, clinics, convenience stores, convenience service establishments, duplicating 
shops, florist shops, medical/dental laboratories and offices, offices, personal service 
establishments, studios and automobile sales establishment. 
Special Provision(s): allows automobile sales establishment in addition to standard uses 
Height: 10 metres 
Temporary Zone: T-72 Zone allows a temporary sales trailer, in association with an 
automobile sales establishment, expiring on April 23, 2021. 
Holding Provisions: h-17 requires full municipal sanitary sewer and water services prior to 
development. h-142 requires a development agreement that addresses urban design 
objectives and the provision of joint access with the property to the east. 

Requested Zoning 
Zone: Holding Arterial Commercial Special Provision Temporary (h-17∙h-142∙AC2(11)∙T-72) 
Zone 
Permitted Uses: accessory dwelling units, converted dwellings, day care centres, 
emergency care establishments, existing dwellings, group home type 2, lodging house class 2, 
animal hospitals, clinics, convenience stores, convenience service establishments, duplicating 
shops, florist shops, medical/dental laboratories and offices, offices, personal service 
establishments, studios and automobile sales establishment. 
Special Provision(s): allows automobile sales establishment in addition to standard uses 
Height: 10 metres 
Temporary Zone: request for an extension to the existing T-72 Zone to allow a temporary 
sales trailer, in association with an automobile sales establishment, for an additional three (3) 
year period. 

Planning Policies 
Any change to the Zoning By-law must conform to the policies of the Official Plan, London’s 
long-range planning document. These lands are currently designated as Auto-Oriented 
Commercial Corridor, which permits a broad range of commercial uses that cater to the 
commercial needs of the travelling public, including automobile sales establishments.  

The subject lands are in the Neighbourhoods Place Type in The London Plan, permitting a 
range of residential and small-scale community facilities and mixed-use buildings.  

The lands are also subject to the more specific policies of the Southwest Area Secondary Plan, 
which permits the primary permitted uses in the Auto-Oriented Commercial Corridor 
designation as the main permitted uses. The Southwest Area Secondary Plan policies prevail 
over the general Official Plan policies.

How Can You Participate in the Planning Process? 
You have received this Notice because someone has applied to change the zoning of land 
located within 120 metres of a property you own, or your landlord has posted the notice of 
application in your building. The City reviews and makes decisions on such planning 
applications in accordance with the requirements of the Planning Act. The ways you can 
participate in the City’s planning review and decision making process are summarized below. 
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See More Information 
You can review additional information and material about this application by: 

• Contacting the City’s Planner listed on the first page of this Notice; or 
• Viewing the application-specific page at london.ca/planapps  
• Opportunities to view any file materials in-person by appointment can be arranged 

through the file Planner. 

Reply to this Notice of Application 
We are inviting your comments on the requested changes at this time so that we can consider 
them as we review the application and prepare a report that will include Planning & 
Development staff’s recommendation to the City’s Planning and Environment Committee.  
Planning considerations usually include such matters as land use, development intensity, and 
form of development. 
This request represents residential intensification as defined in the policies of the Official Plan.  
Under these policies, Planning & Development staff and the Planning and Environment 
Committee will also consider detailed site plan matters such as fencing, landscaping, lighting, 
driveway locations, building scale and design, and the location of the proposed building on the 
site.  We would like to hear your comments on these matters.

Attend a Future Public Participation Meeting 
The Planning and Environment Committee will consider the requested zoning changes on a 
date that has not yet been scheduled.  The City will send you another notice inviting you to 
attend this meeting, which is required by the Planning Act. You will also be invited to provide 
your comments at this public participation meeting.  A neighbourhood or community 
association may exist in your area.  If it reflects your views on this application, you may wish to 
select a representative of the association to speak on your behalf at the public participation 
meeting. Neighbourhood Associations are listed on the Neighbourgood website. The Planning 
and Environment Committee will make a recommendation to Council, which will make its 
decision at a future Council meeting. 

What Are Your Legal Rights? 
Notification of Council Decision 
If you wish to be notified of the decision of the City of London on the proposed zoning by-law 
amendment, you must make a written request to the City Clerk, 300 Dufferin Ave., P.O. Box 
5035, London, ON, N6A 4L9, or at docservices@london.ca. You will also be notified if you 
speak to the Planning and Environment Committee at the public meeting about this application 
and leave your name and address with the Secretary of the Committee. 

Right to Appeal to the Ontario Land Tribunal 
If a person or public body does not make oral submissions at a public meeting, if one is held, 
or make written submissions to the City of London in respect of the proposed plan of 
condominium before the approval authority gives or refuses to give approval to the draft plan of 
condominium, the person or public body is not entitled to appeal the decision of the Director, 
Planning & Development to the Ontario Land Tribunal. 

If a person or public body does not make oral submissions at a public meeting, if one is held, 
or make written submissions to the City of London in respect of the proposed plan of 
condominium before the approval authority gives or refuses to give approval to the draft plan of 
condominium, the person or public body may not be added as a party to the hearing of an 
appeal before the Ontario Land Tribunal unless, in the opinion of the Tribunal, there are 
reasonable grounds to do so. 
For more information go to https://olt.gov.on.ca/appeals-process/forms/. 

Notice of Collection of Personal Information 
Personal information collected and recorded at the Public Participation Meeting, or through 
written submissions on this subject, is collected under the authority of the Municipal Act, 2001, 
as amended, and the Planning Act, 1990 R.S.O. 1990, c.P.13 and will be used by Members of 
Council and City of London staff in their consideration of this matter. The written submissions, 
including names and contact information and the associated reports arising from the public 
participation process, will be made available to the public, including publishing on the City’s 
website. Video recordings of the Public Participation Meeting may also be posted to the City of 
London’s website. Questions about this collection should be referred to Cathy Saunders, City 
Clerk, 519-661-CITY(2489) ext. 4937. 
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Accessibility 
Alternative accessible formats or communication supports are available upon request. Please 
contact developmentservices@london.ca for more information. 

Site Concept 

The above image represents the applicant’s proposal as submitted and may change. 
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